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WATER CODE - WAT 
DIVISION 6. CONSERVATION, DEVELOPMENT, AND UTILIZATION OF STATE WATER 

RESOURCES [10000 - 12999] 
  ( Heading of Division 6 amended by Stats. 1957, Ch. 1932. ) 

PART 2.6. URBAN WATER MANAGEMENT PLANNING [10610 - 10657] 
  ( Part 2.6 added by Stats. 1983, Ch. 1009, Sec. 1. ) 

Chapter 1. General Declaration and Policy 
Section 10610 - 10610.4 

10610. 
This part shall be known and may be cited as the “Urban Water Management 
Planning Act.” 

10610.2. 
(a) The Legislature finds and declares all of the following:

(1) The waters of the state are a limited and renewable resource
subject to ever-increasing demands.

(2) The conservation and efficient use of urban water supplies are of
statewide concern; however, the planning for that use and the
implementation of those plans can best be accomplished at the
local level.

(3) A long-term, reliable supply of water is essential to protect the
productivity of California’s businesses and economic climate, and
increasing long-term water conservation among Californians,
improving water use efficiency within the state’s communities and
agricultural production, and strengthening local and regional
drought planning are critical to California’s resilience to drought and
climate change.

(4) As part of its long-range planning activities, every urban water
supplier should make every effort to ensure the appropriate level of
reliability in its water service sufficient to meet the needs of its
various categories of customers during normal, dry, and multiple
dry water years now and into the foreseeable future, and every
urban water supplier should collaborate closely with local land-use
authorities to ensure water demand forecasts are consistent with
current land-use planning.

(5) Public health issues have been raised over a number of
contaminants that have been identified in certain local and
imported water supplies.

(6) Implementing effective water management strategies, including
groundwater storage projects and recycled water projects, may
require specific water quality and salinity targets for meeting
groundwater basins water quality objectives and promoting
beneficial use of recycled water.

(7) Water quality regulations are becoming an increasingly important
factor in water agencies’ selection of raw water sources, treatment
alternatives, and modifications to existing treatment facilities.
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(8) Changes in drinking water quality standards may also impact the 
usefulness of water supplies and may ultimately impact supply 
reliability. 

(9) The quality of source supplies can have a significant impact on 
water management strategies and supply reliability. 

(b) This part is intended to provide assistance to water agencies in carrying 
out their long-term resource planning responsibilities to ensure adequate 
water supplies to meet existing and future demands for water. 

(Amended by Stats. 2018, Ch. 14, Sec. 18. (SB 606) Effective January 1, 2019.) 

10610.4. 
The Legislature finds and declares that it is the policy of the state as follows: 

(a) The management of urban water demands and efficient use of water shall 
be actively pursued to protect both the people of the state and their water 
resources. 

(b) The management of urban water demands and efficient use of urban 
water supplies shall be a guiding criterion in public decisions. 

(c) Urban water suppliers shall be required to develop water management 
plans to achieve the efficient use of available supplies and strengthen 
local drought planning. 

(Amended by Stats. 2018, Ch. 14, Sec. 19. (SB 606) Effective January 1, 2019.) 

CHAPTER 2. Definitions [10611 - 10618] 
  ( Chapter 2 added by Stats. 1983, Ch. 1009, Sec. 1. ) 
 
10611. 
Unless the context otherwise requires, the definitions of this chapter govern the 
construction of this part. 
(Added by Stats. 1983, Ch. 1009, Sec. 1.) 

10611.3. 
“Customer” means a purchaser of water from a water supplier who uses the water 
for municipal purposes, including residential, commercial, governmental, and 
industrial uses. 
(Added by renumbering Section 10612 by Stats. 2018, Ch. 14, Sec. 20. (SB 606) Effective January 1, 2019.) 

10611.5. 
“Demand management” means those water conservation measures, programs, and 
incentives that prevent the waste of water and promote the reasonable and efficient 
use and reuse of available supplies. 
(Amended by Stats. 1995, Ch. 854, Sec. 3. Effective January 1, 1996.) 
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10612. 
“Drought risk assessment” means a method that examines water shortage risks 
based on the driest five-year historic sequence for the agency’s water supply, as 
described in subdivision (b) of Section 10635. 
(Added by Stats. 2018, Ch. 14, Sec. 21. (SB 606) Effective January 1, 2019.) 

10613. 
“Efficient use” means those management measures that result in the most effective 
use of water so as to prevent its waste or unreasonable use or unreasonable 
method of use. 
(Added by Stats. 1983, Ch. 1009, Sec. 1.) 

10614. 
“Person” means any individual, firm, association, organization, partnership, 
business, trust, corporation, company, public agency, or any agency of such an 
entity. 
(Added by Stats. 1983, Ch. 1009, Sec. 1.) 

10615. 
“Plan” means an urban water management plan prepared pursuant to this part. A 
plan shall describe and evaluate sources of supply, reasonable and practical 
efficient uses, reclamation and demand management activities. The components of 
the plan may vary according to an individual community or area’s characteristics 
and its capabilities to efficiently use and conserve water. The plan shall address 
measures for residential, commercial, governmental, and industrial water demand 
management as set forth in Article 2 (commencing with Section 10630) of Chapter 
3. In addition, a strategy and time schedule for implementation shall be included in 
the plan. 
(Amended by Stats. 1995, Ch. 854, Sec. 4. Effective January 1, 1996.) 

10616. 
“Public agency” means any board, commission, county, city and county, city, 
regional agency, district, or other public entity. 
(Added by Stats. 1983, Ch. 1009, Sec. 1.) 

10616.5. 
‛Recycled water” means the reclamation and reuse of wastewater for beneficial use. 
(Added by Stats. 1995, Ch. 854, Sec. 5. Effective January 1, 1996.) 

10617. 
“Urban water supplier” means a supplier, either publicly or privately owned, 
providing water for municipal purposes either directly or indirectly to more than 
3,000 customers or supplying more than 3,000 acre-feet of water annually. An 
urban water supplier includes a supplier or contractor for water, regardless of the 
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basis of right, which distributes or sells for ultimate resale to customers. This part 
applies only to water supplied from public water systems subject to Chapter 4 
(commencing with Section 116275) of Part 12 of Division 104 of the Health and 
Safety Code. 
(Amended by Stats. 1996, Ch. 1023, Sec. 428. Effective September 29, 1996.) 

10617.5. 
“Water shortage contingency plan” means a document that incorporates the 
provisions detailed in subdivision (a) of Section 10632 and is subsequently adopted 
by an urban water supplier pursuant to this article. 
(Added by Stats. 2018, Ch. 14, Sec. 22. (SB 606) Effective January 1, 2019.) 

10618. 
“Water supply and demand assessment” means a method that looks at current year 
and one or more dry year supplies and demands for determining water shortage 
risks, as described in Section 10632.1. 
(Added by Stats. 2018, Ch. 14, Sec. 23. (SB 606) Effective January 1, 2019.) 

CHAPTER 3. Urban Water Management Plans [10620 - 10645] 
( Chapter 3 added by Stats. 1983, Ch. 1009, Sec. 1. ) 
 
ARTICLE 1. General Provisions [10620 - 10621] 
( Article 1 added by Stats. 1983, Ch. 1009, Sec. 1. ) 
 
10620. 

(a) Every urban water supplier shall prepare and adopt an urban water 
management plan in the manner set forth in Article 3 (commencing with 
Section 10640). 

(b) Every person that becomes an urban water supplier shall adopt an urban 
water management plan within one year after it has become an urban 
water supplier. 

(c) An urban water supplier indirectly providing water shall not include 
planning elements in its water management plan as provided in Article 2 
(commencing with Section 10630) that would be applicable to urban 
water suppliers or public agencies directly providing water, or to their 
customers, without the consent of those suppliers or public agencies. 

(d)  
(1) An urban water supplier may satisfy the requirements of this part 

by participation in areawide, regional, watershed, or basinwide 
urban water management planning where those plans will reduce 
preparation costs and contribute to the achievement of 
conservation, efficient water use, and improved local drought 
resilience. 

(2) Notwithstanding paragraph (1), each urban water supplier shall 
develop its own water shortage contingency plan, but an urban 
water supplier may incorporate, collaborate, and otherwise share 
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information with other urban water suppliers or other governing 
entities participating in an areawide, regional, watershed, or 
basinwide urban water management plan, an agricultural 
management plan, or groundwater sustainability plan development. 

(3) Each urban water supplier shall coordinate the preparation of its 
plan with other appropriate agencies in the area, including other 
water suppliers that share a common source, water management 
agencies, and relevant public agencies, to the extent practicable. 

(e) The urban water supplier may prepare the plan with its own staff, by 
contract, or in cooperation with other governmental agencies. 

(f) An urban water supplier shall describe in the plan water management 
tools and options used by that entity that will maximize resources and 
minimize the need to import water from other regions. 

(Amended by Stats. 2018, Ch. 14, Sec. 24. (SB 606) Effective January 1, 2019.) 

10621. 
(a) Each urban water supplier shall update its plan at least once every five 

years on or before July 1, in years ending in six and one, incorporating 
updated and new information from the five years preceding each update. 

(b) Every urban water supplier required to prepare a plan pursuant to this 
part shall, at least 60 days before the public hearing on the plan required 
by Section 10642, notify any city or county within which the supplier 
provides water supplies that the urban water supplier will be reviewing 
the plan and considering amendments or changes to the plan. The urban 
water supplier may consult with, and obtain comments from, any city or 
county that receives notice pursuant to this subdivision. 

(c) An urban water supplier regulated by the Public Utilities Commission shall 
include its most recent plan and water shortage contingency plan as part 
of the supplier’s general rate case filings. 

(d) The amendments to, or changes in, the plan shall be adopted and filed in 
the manner set forth in Article 3 (commencing with Section 10640). 

(e) Each urban water supplier shall update and submit its 2015 plan to the 
department by July 1, 2016. 

(f) Each urban water supplier shall update and submit its 2020 plan to the 
department by July 1, 2021. 

(Amended by Stats. 2019, Ch. 239, Sec. 7. (AB 1414) Effective January 1, 2020.) 

ARTICLE 2. Contents of Plans [10630 - 10634] 
  ( Article 2 added by Stats. 1983, Ch. 1009, Sec. 1. ) 
 
10630. 
It is the intention of the Legislature, in enacting this part, to permit levels of water 
management planning commensurate with the numbers of customers served and 
the volume of water supplied, while accounting for impacts from climate change. 
(Amended by Stats. 2018, Ch. 14, Sec. 26. (SB 606) Effective January 1, 2019.) 
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10630.5. 
Each plan shall include a simple lay description of how much water the agency has 
on a reliable basis, how much it needs for the foreseeable future, what the agency’s 
strategy is for meeting its water needs, the challenges facing the agency, and any 
other information necessary to provide a general understanding of the agency’s 
plan. 
(Added by Stats. 2018, Ch. 14, Sec. 27. (SB 606) Effective January 1, 2019.) 

10631. 
A plan shall be adopted in accordance with this chapter that shall do all of the 
following: 

(a) Describe the service area of the supplier, including current and projected 
population, climate, and other social, economic, and demographic factors 
affecting the supplier’s water management planning. The projected 
population estimates shall be based upon data from the state, regional, or 
local service agency population projections within the service area of the 
urban water supplier and shall be in five-year increments to 20 years or as 
far as data is available. The description shall include the current and 
projected land uses within the existing or anticipated service area affecting 
the supplier’s water management planning. Urban water suppliers shall 
coordinate with local or regional land use authorities to determine the most 
appropriate land use information, including, where appropriate, land use 
information obtained from local or regional land use authorities, as developed 
pursuant to Article 5 (commencing with Section 65300) of Chapter 3 of 
Division 1 of Title 7 of the Government Code. 

(b) Identify and quantify, to the extent practicable, the existing and planned 
sources of water available to the supplier over the same five-year increments 
described in subdivision (a), providing supporting and related information, 
including all of the following: 

(1) A detailed discussion of anticipated supply availability under a 
normal water year, single dry year, and droughts lasting at least 
five years, as well as more frequent and severe periods of drought, 
as described in the drought risk assessment. For each source of 
water supply, consider any information pertinent to the reliability 
analysis conducted pursuant to Section 10635, including changes in 
supply due to climate change. 

(2) When multiple sources of water supply are identified, a description 
of the management of each supply in correlation with the other 
identified supplies. 

(3) For any planned sources of water supply, a description of the 
measures that are being undertaken to acquire and develop those 
water supplies. 

(4) If groundwater is identified as an existing or planned source of 
water available to the supplier, all of the following information: 

(A) The current version of any groundwater sustainability 
plan or alternative adopted pursuant to Part 2.74 
(commencing with Section 10720), any groundwater 
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management plan adopted by the urban water 
supplier, including plans adopted pursuant to Part 2.75 
(commencing with Section 10750), or any other 
specific authorization for groundwater management for 
basins underlying the urban water supplier’s service 
area. 

(B) A description of any groundwater basin or basins from 
which the urban water supplier pumps groundwater. 
For basins that a court or the board has adjudicated 
the rights to pump groundwater, a copy of the order 
or decree adopted by the court or the board and a 
description of the amount of groundwater the urban 
water supplier has the legal right to pump under the 
order or decree. For a basin that has not been 
adjudicated, information as to whether the department 
has identified the basin as a high- or medium-priority 
basin in the most current official departmental bulletin 
that characterizes the condition of the groundwater 
basin, and a detailed description of the efforts being 
undertaken by the urban water supplier to coordinate 
with groundwater sustainability agencies or 
groundwater management agencies listed in 
subdivision (c) of Section 10723 to maintain or 
achieve sustainable groundwater conditions in 
accordance with a groundwater sustainability plan or 
alternative adopted pursuant to Part 2.74 
(commencing with Section 10720). 

(C) A detailed description and analysis of the location, 
amount, and sufficiency of groundwater pumped by 
the urban water supplier for the past five years. The 
description and analysis shall be based on information 
that is reasonably available, including, but not limited 
to, historic use records. 

(D) A detailed description and analysis of the amount and 
location of groundwater that is projected to be 
pumped by the urban water supplier. The description 
and analysis shall be based on information that is 
reasonably available, including, but not limited to, 
historic use records. 

(c) Describe the opportunities for exchanges or transfers of water on a short-
term or long-term basis. 

(d)  
(1) For an urban retail water supplier, quantify, to the extent records 

are available, past and current water use, over the same five-year 
increments described in subdivision (a), and projected water use, 
based upon information developed pursuant to subdivision (a), 
identifying the uses among water use sectors, including, but not 
necessarily limited to, all of the following: 
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(A) Single-family residential. 
(B) Multifamily. 
(C) Commercial. 
(D) Industrial. 
(E) Institutional and governmental. 
(F) Landscape. 
(G) Sales to other agencies. 
(H) Saline water intrusion barriers, groundwater recharge, 

or conjunctive use, or any combination thereof. 
(I) Agricultural. 
(J) Distribution system water loss. 

(2) The water use projections shall be in the same five-year increments 
described in subdivision (a). 

(3)  
(A) The distribution system water loss shall be quantified 

for each of the five years preceding the plan update, in 
accordance with rules adopted pursuant to Section 
10608.34. 

(B) The distribution system water loss quantification shall 
be reported in accordance with a worksheet approved 
or developed by the department through a public 
process. The water loss quantification worksheet shall 
be based on the water system balance methodology 
developed by the American Water Works Association. 

(C) In the plan due July 1, 2021, and in each update 
thereafter, data shall be included to show whether the 
urban retail water supplier met the distribution loss 
standards enacted by the board pursuant to Section 
10608.34. 

(4)  
(A) Water use projections, where available, shall display 

and account for the water savings estimated to result 
from adopted codes, standards, ordinances, or 
transportation and land use plans identified by the 
urban water supplier, as applicable to the service area. 

(B) To the extent that an urban water supplier reports the 
information described in subparagraph (A), an urban 
water supplier shall do both of the following: 
(i) Provide citations of the various codes, 

standards, ordinances, or transportation and 
land use plans utilized in making the 
projections. 

(ii) Indicate the extent that the water use 
projections consider savings from codes, 
standards, ordinances, or transportation and 
land use plans. Water use projections that 
do not account for these water savings shall 
be noted of that fact. 
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(e) Provide a description of the supplier’s water demand management measures. 
This description shall include all of the following: 

(1)  
(A) For an urban retail water supplier, as defined in 

Section 10608.12, a narrative description that 
addresses the nature and extent of each water 
demand management measure implemented over the 
past five years. The narrative shall describe the water 
demand management measures that the supplier 
plans to implement to achieve its water use targets 
pursuant to Section 10608.20. 

(B) The narrative pursuant to this paragraph shall include 
descriptions of the following water demand 
management measures: 
(i) Water waste prevention ordinances. 
(ii) Metering. 
(iii) Conservation pricing. 
(iv) Public education and outreach. 
(v) Programs to assess and manage distribution 

system real loss. 
(vi) Water conservation program coordination 

and staffing support. 
(vii) Other demand management measures that 

have a significant impact on water use as 
measured in gallons per capita per day, 
including innovative measures, if 
implemented. 

(2) For an urban wholesale water supplier, as defined in Section 
10608.12, a narrative description of the items in clauses (ii), (iv), 
(vi), and (vii) of subparagraph (B) of paragraph (1), and a 
narrative description of its distribution system asset management 
and wholesale supplier assistance programs. 

(f) Include a description of all water supply projects and water supply programs 
that may be undertaken by the urban water supplier to meet the total 
projected water use, as established pursuant to subdivision (a) of Section 
10635. The urban water supplier shall include a detailed description of 
expected future projects and programs that the urban water supplier may 
implement to increase the amount of the water supply available to the urban 
water supplier in normal and single-dry water years and for a period of 
drought lasting five consecutive water years. The description shall identify 
specific projects and include a description of the increase in water supply that 
is expected to be available from each project. The description shall include an 
estimate with regard to the implementation timeline for each project or 
program. 

(g) Describe the opportunities for development of desalinated water, including, 
but not limited to, ocean water, brackish water, and groundwater, as a long-
term supply. 
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(h) An urban water supplier that relies upon a wholesale agency for a source of 
water shall provide the wholesale agency with water use projections from 
that agency for that source of water in five-year increments to 20 years or as 
far as data is available. The wholesale agency shall provide information to 
the urban water supplier for inclusion in the urban water supplier’s plan that 
identifies and quantifies, to the extent practicable, the existing and planned 
sources of water as required by subdivision (b), available from the wholesale 
agency to the urban water supplier over the same five-year increments, and 
during various water-year types in accordance with subdivision (f). An urban 
water supplier may rely upon water supply information provided by the 
wholesale agency in fulfilling the plan informational requirements of 
subdivisions (b) and (f). 

(Amended by Stats. 2019, Ch. 239, Sec. 8. (AB 1414) Effective January 1, 2020.) 

10631.1. 
(a) The water use projections required by Section 10631 shall include projected 

water use for single-family and multifamily residential housing needed for 
lower income households, as defined in Section 50079.5 of the Health and 
Safety Code, as identified in the housing element of any city, county, or city 
and county in the service area of the supplier. 

(b) It is the intent of the Legislature that the identification of projected water use 
for single-family and multifamily residential housing for lower income 
households will assist a supplier in complying with the requirement under 
Section 65589.7 of the Government Code to grant a priority for the provision 
of service to housing units affordable to lower income households. 

(Added by Stats. 2005, Ch. 727, Sec. 2. Effective January 1, 2006.) 

10631.2. 
(a) In addition to the requirements of Section 10631, an urban water 

management plan shall include any of the following information that the 
urban water supplier can readily obtain: 

(1) An estimate of the amount of energy used to extract or divert 
water supplies. 

(2) An estimate of the amount of energy used to convey water supplies 
to the water treatment plants or distribution systems. 

(3) An estimate of the amount of energy used to treat water supplies. 
(4) An estimate of the amount of energy used to distribute water 

supplies through its distribution systems. 
(5) An estimate of the amount of energy used for treated water 

supplies in comparison to the amount used for nontreated water 
supplies. 

(6) An estimate of the amount of energy used to place water into or 
withdraw from storage. 

(7) Any other energy-related information the urban water supplier 
deems appropriate. 

(b) The department shall include in its guidance for the preparation of urban 
water management plans a methodology for the voluntary calculation or 
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estimation of the energy intensity of urban water systems. The department 
may consider studies and calculations conducted by the Public Utilities 
Commission in developing the methodology. 

(c) The Legislature finds and declares that energy use is only one factor in water 
supply planning and shall not be considered independently of other factors. 

(Amended by Stats. 2018, Ch. 14, Sec. 29. (SB 606) Effective January 1, 2019.) 

10632. 
(a) Every urban water supplier shall prepare and adopt a water shortage 

contingency plan as part of its urban water management plan that consists of 
each of the following elements: 

(1) The analysis of water supply reliability conducted pursuant to 
Section 10635. 

(2) The procedures used in conducting an annual water supply and 
demand assessment that include, at a minimum, both of the 
following: 

(A) The written decisionmaking process that an urban water 
supplier will use each year to determine its water supply 
reliability. 

(B) The key data inputs and assessment methodology used to 
evaluate the urban water supplier’s water supply reliability 
for the current year and one dry year, including all of the 
following: 

(i) Current year unconstrained demand, 
considering weather, growth, and other 
influencing factors, such as policies to manage 
current supplies to meet demand objectives in 
future years, as applicable. 

(ii) Current year available supply, considering 
hydrological and regulatory conditions in the 
current year and one dry year. The annual 
supply and demand assessment may consider 
more than one dry year solely at the discretion 
of the urban water supplier. 

(iii) Existing infrastructure capabilities and plausible 
constraints. 

(iv) A defined set of locally applicable evaluation 
criteria that are consistently relied upon for 
each annual water supply and demand 
assessment. 

(v) A description and quantification of each source 
of water supply. 

(3)  
(A) Six standard water shortage levels corresponding to 

progressive ranges of up to 10, 20, 30, 40, and 50 percent 
shortages and greater than 50 percent shortage. Urban 
water suppliers shall define these shortage levels based on 
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the suppliers’ water supply conditions, including percentage 
reductions in water supply, changes in groundwater levels, 
changes in surface elevation or level of subsidence, or 
other changes in hydrological or other local conditions 
indicative of the water supply available for use. Shortage 
levels shall also apply to catastrophic interruption of water 
supplies, including, but not limited to, a regional power 
outage, an earthquake, and other potential emergency 
events. 

(B) An urban water supplier with an existing water shortage 
contingency plan that uses different water shortage levels 
may comply with the requirement in subparagraph (A) by 
developing and including a cross-reference relating its 
existing categories to the six standard water shortage 
levels. 

(4) Shortage response actions that align with the defined shortage 
levels and include, at a minimum, all of the following: 

(A) Locally appropriate supply augmentation actions. 
(B) Locally appropriate demand reduction actions to adequately 

respond to shortages. 
(C) Locally appropriate operational changes. 
(D) Additional, mandatory prohibitions against specific water 

use practices that are in addition to state-mandated 
prohibitions and appropriate to the local conditions. 

(E) For each action, an estimate of the extent to which the gap 
between supplies and demand will be reduced by 
implementation of the action. 

(5) Communication protocols and procedures to inform customers, the 
public, interested parties, and local, regional, and state 
governments, regarding, at a minimum, all of the following: 

(A) Any current or predicted shortages as determined by the 
annual water supply and demand assessment described 
pursuant to Section 10632.1. 

(B) Any shortage response actions triggered or anticipated to 
be triggered by the annual water supply and demand 
assessment described pursuant to Section 10632.1. 

(C) Any other relevant communications. 
(6) For an urban retail water supplier, customer compliance, 

enforcement, appeal, and exemption procedures for triggered 
shortage response actions as determined pursuant to Section 
10632.2. 

(7)  
(A) A description of the legal authorities that empower the 

urban water supplier to implement and enforce its shortage 
response actions specified in paragraph (4) that may 
include, but are not limited to, statutory authorities, 
ordinances, resolutions, and contract provisions. 
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(B) A statement that an urban water supplier shall declare a 
water shortage emergency in accordance with Chapter 3 
(commencing with Section 350) of Division 1. 

(C) A statement that an urban water supplier shall coordinate 
with any city or county within which it provides water 
supply services for the possible proclamation of a local 
emergency, as defined in Section 8558 of the Government 
Code. 

(8) A description of the financial consequences of, and responses for, 
drought conditions, including, but not limited to, all of the 
following: 

(A) A description of potential revenue reductions and expense 
increases associated with activated shortage response 
actions described in paragraph (4). 

(B) A description of mitigation actions needed to address 
revenue reductions and expense increases associated with 
activated shortage response actions described in paragraph 
(4). 

(C) A description of the cost of compliance with Chapter 3.3 
(commencing with Section 365) of Division 1. 

(9) For an urban retail water supplier, monitoring and reporting 
requirements and procedures that ensure appropriate data is 
collected, tracked, and analyzed for purposes of monitoring 
customer compliance and to meet state reporting requirements. 

(10) Reevaluation and improvement procedures for systematically 
monitoring and evaluating the functionality of the water shortage 
contingency plan in order to ensure shortage risk tolerance is 
adequate and appropriate water shortage mitigation strategies are 
implemented as needed. 

(b) For purposes of developing the water shortage contingency plan pursuant to 
subdivision (a), an urban water supplier shall analyze and define water 
features that are artificially supplied with water, including ponds, lakes, 
waterfalls, and fountains, separately from swimming pools and spas, as 
defined in subdivision (a) of Section 115921 of the Health and Safety Code. 

(c) The urban water supplier shall make available the water shortage 
contingency plan prepared pursuant to this article to its customers and any 
city or county within which it provides water supplies no later than 30 days 
after adoption of the water shortage contingency plan. 

(Repealed and added by Stats. 2018, Ch. 14, Sec. 32. (SB 606) Effective January 1, 2019.) 

10632.1. 
An urban water supplier shall conduct an annual water supply and demand 
assessment pursuant to subdivision (a) of Section 10632 and, on or before July 1 of 
each year, submit an annual water shortage assessment report to the department 
with information for anticipated shortage, triggered shortage response actions, 
compliance and enforcement actions, and communication actions consistent with 
the supplier’s water shortage contingency plan. An urban water supplier that relies 
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on imported water from the State Water Project or the Bureau of Reclamation shall 
submit its annual water supply and demand assessment within 14 days of receiving 
its final allocations, or by July 1 of each year, whichever is later. 
(Amended by Stats. 2019, Ch. 239, Sec. 9. (AB 1414) Effective January 1, 2020.) 

10632.2. 
An urban water supplier shall follow, where feasible and appropriate, the prescribed 
procedures and implement determined shortage response actions in its water 
shortage contingency plan, as identified in subdivision (a) of Section 10632, or 
reasonable alternative actions, provided that descriptions of the alternative actions 
are submitted with the annual water shortage assessment report pursuant to 
Section 10632.1. Nothing in this section prohibits an urban water supplier from 
taking actions not specified in its water shortage contingency plan, if needed, 
without having to formally amend its urban water management plan or water 
shortage contingency plan. 
(Added by Stats. 2018, Ch. 14, Sec. 34. (SB 606) Effective January 1, 2019.) 

10632.3. 
It is the intent of the Legislature that, upon proclamation by the Governor of a state 
of emergency under the California Emergency Services Act (Chapter 7 
(commencing with Section 8550) of Division 1 of Title 2 of the Government Code) 
based on drought conditions, the board defer to implementation of locally adopted 
water shortage contingency plans to the extent practicable. 
(Added by Stats. 2018, Ch. 14, Sec. 35. (SB 606) Effective January 1, 2019.) 

10632.5. 
(a) In addition to the requirements of paragraph (3) of subdivision (a) of Section 

10632, beginning January 1, 2020, the plan shall include a seismic risk 
assessment and mitigation plan to assess the vulnerability of each of the 
various facilities of a water system and mitigate those vulnerabilities. 

(b) An urban water supplier shall update the seismic risk assessment and 
mitigation plan when updating its urban water management plan as required 
by Section 10621. 

(c) An urban water supplier may comply with this section by submitting, 
pursuant to Section 10644, a copy of the most recent adopted local hazard 
mitigation plan or multihazard mitigation plan under the federal Disaster 
Mitigation Act of 2000 (Public Law 106-390) if the local hazard mitigation 
plan or multihazard mitigation plan addresses seismic risk. 

(Added by Stats. 2015, Ch. 681, Sec. 1. (SB 664) Effective January 1, 2016.) 

10633. 
The plan shall provide, to the extent available, information on recycled water and 
its potential for use as a water source in the service area of the urban water 
supplier. The preparation of the plan shall be coordinated with local water, 
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wastewater, groundwater, and planning agencies that operate within the supplier’s 
service area, and shall include all of the following: 

(a) A description of the wastewater collection and treatment systems in the 
supplier’s service area, including a quantification of the amount of 
wastewater collected and treated and the methods of wastewater disposal. 

(b) A description of the quantity of treated wastewater that meets recycled water 
standards, is being discharged, and is otherwise available for use in a 
recycled water project. 

(c) A description of the recycled water currently being used in the supplier’s 
service area, including, but not limited to, the type, place, and quantity of 
use. 

(d) A description and quantification of the potential uses of recycled water, 
including, but not limited to, agricultural irrigation, landscape irrigation, 
wildlife habitat enhancement, wetlands, industrial reuse, groundwater 
recharge, indirect potable reuse, and other appropriate uses, and a 
determination with regard to the technical and economic feasibility of serving 
those uses. 

(e) The projected use of recycled water within the supplier’s service area at the 
end of 5, 10, 15, and 20 years, and a description of the actual use of 
recycled water in comparison to uses previously projected pursuant to this 
subdivision. 

(f) A description of actions, including financial incentives, which may be taken to 
encourage the use of recycled water, and the projected results of these 
actions in terms of acre-feet of recycled water used per year. 

(g) A plan for optimizing the use of recycled water in the supplier’s service area, 
including actions to facilitate the installation of dual distribution systems, to 
promote recirculating uses, to facilitate the increased use of treated 
wastewater that meets recycled water standards, and to overcome any 
obstacles to achieving that increased use. 

(Amended by Stats. 2009, Ch. 534, Sec. 2. (AB 1465) Effective January 1, 2010.) 

10634. 
The plan shall include information, to the extent practicable, relating to the quality 
of existing sources of water available to the supplier over the same five-year 
increments as described in subdivision (a) of Section 10631, and the manner in 
which water quality affects water management strategies and supply reliability. 
(Added by Stats. 2001, Ch. 644, Sec. 3. Effective January 1, 2002.) 

ARTICLE 2.5. Water Service Reliability [10635- 10635.] 
  ( Article 2.5 added by Stats. 1995, Ch. 854, Sec. 11. ) 
 
10635. 

(a) Every urban water supplier shall include, as part of its urban water 
management plan, an assessment of the reliability of its water service to its 
customers during normal, dry, and multiple dry water years. This water 
supply and demand assessment shall compare the total water supply sources 
available to the water supplier with the long-term total projected water use 
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over the next 20 years, in five-year increments, for a normal water year, a 
single dry water year, and a drought lasting five consecutive water years. 
The water service reliability assessment shall be based upon the information 
compiled pursuant to Section 10631, including available data from state, 
regional, or local agency population projections within the service area of the 
urban water supplier. 

(b) Every urban water supplier shall include, as part of its urban water 
management plan, a drought risk assessment for its water service to its 
customers as part of information considered in developing the demand 
management measures and water supply projects and programs to be 
included in the urban water management plan. The urban water supplier may 
conduct an interim update or updates to this drought risk assessment within 
the five-year cycle of its urban water management plan update. The drought 
risk assessment shall include each of the following: 

(1) A description of the data, methodology, and basis for one or more 
supply shortage conditions that are necessary to conduct a drought 
risk assessment for a drought period that lasts five consecutive 
water years, starting from the year following when the assessment 
is conducted. 

(2) A determination of the reliability of each source of supply under a 
variety of water shortage conditions. This may include a 
determination that a particular source of water supply is fully 
reliable under most, if not all, conditions. 

(3) A comparison of the total water supply sources available to the 
water supplier with the total projected water use for the drought 
period. 

(4) Considerations of the historical drought hydrology, plausible 
changes on projected supplies and demands under climate change 
conditions, anticipated regulatory changes, and other locally 
applicable criteria. 

(c) The urban water supplier shall provide that portion of its urban water 
management plan prepared pursuant to this article to any city or county 
within which it provides water supplies no later than 60 days after the 
submission of its urban water management plan. 

(d) Nothing in this article is intended to create a right or entitlement to water 
service or any specific level of water service. 

(e) Nothing in this article is intended to change existing law concerning an urban 
water supplier’s obligation to provide water service to its existing customers 
or to any potential future customers. 

(Amended by Stats. 2018, Ch. 14, Sec. 36. (SB 606) Effective January 1, 2019.) 

ARTICLE 3. Adoption and Implementation of Plans [10640 - 10645] 
  ( Article 3 added by Stats. 1983, Ch. 1009, Sec. 1. ) 
 
10640. 

(a) Every urban water supplier required to prepare a plan pursuant to this part 
shall prepare its plan pursuant to Article 2 (commencing with Section 
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10630). The supplier shall likewise periodically review the plan as required by 
Section 10621, and any amendments or changes required as a result of that 
review shall be adopted pursuant to this article. 

(b) Every urban water supplier required to prepare a water shortage contingency 
plan shall prepare a water shortage contingency plan pursuant to Section 
10632. The supplier shall likewise periodically review the water shortage 
contingency plan as required by paragraph (10) of subdivision (a) of Section 
10632 and any amendments or changes required as a result of that review 
shall be adopted pursuant to this article. 

(Amended by Stats. 2018, Ch. 14, Sec. 37. (SB 606) Effective January 1, 2019.) 

10641. 
An urban water supplier required to prepare a plan or a water shortage contingency 
plan may consult with, and obtain comments from, any public agency or state 
agency or any person who has special expertise with respect to water demand 
management methods and techniques. 
(Amended by Stats. 2018, Ch. 14, Sec. 38. (SB 606) Effective January 1, 2019.) 

10642. 
Each urban water supplier shall encourage the active involvement of diverse social, 
cultural, and economic elements of the population within the service area prior to 
and during the preparation of both the plan and the water shortage contingency 
plan. Prior to adopting either, the urban water supplier shall make both the plan 
and the water shortage contingency plan available for public inspection and shall 
hold a public hearing or hearings thereon. Prior to any of these hearings, notice of 
the time and place of the hearing shall be published within the jurisdiction of the 
publicly owned water supplier pursuant to Section 6066 of the Government Code. 
The urban water supplier shall provide notice of the time and place of a hearing to 
any city or county within which the supplier provides water supplies. Notices by a 
local public agency pursuant to this section shall be provided pursuant to Chapter 
17.5 (commencing with Section 7290) of Division 7 of Title 1 of the Government 
Code. A privately owned water supplier shall provide an equivalent notice within its 
service area. After the hearing or hearings, the plan or water shortage contingency 
plan shall be adopted as prepared or as modified after the hearing or hearings. 
(Amended by Stats. 2018, Ch. 14, Sec. 39. (SB 606) Effective January 1, 2019.) 

10643. 
An urban water supplier shall implement its plan adopted pursuant to this chapter 
in accordance with the schedule set forth in its plan. 
(Added by Stats. 1983, Ch. 1009, Sec. 1.) 

10644. 
(a)  

(1) An urban water supplier shall submit to the department, the 
California State Library, and any city or county within which the 
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supplier provides water supplies a copy of its plan no later than 30 
days after adoption. Copies of amendments or changes to the plans 
shall be submitted to the department, the California State Library, 
and any city or county within which the supplier provides water 
supplies within 30 days after adoption. 

(2) The plan, or amendments to the plan, submitted to the department 
pursuant to paragraph (1) shall be submitted electronically and 
shall include any standardized forms, tables, or displays specified 
by the department. 

(b) If an urban water supplier revises its water shortage contingency plan, the 
supplier shall submit to the department a copy of its water shortage 
contingency plan prepared pursuant to subdivision (a) of Section 10632 no 
later than 30 days after adoption, in accordance with protocols for 
submission and using electronic reporting tools developed by the 
department. 

(c)  
(1)  

(A) Notwithstanding Section 10231.5 of the Government Code, 
the department shall prepare and submit to the Legislature, 
on or before July 1, in the years ending in seven and two, a 
report summarizing the status of the plans and water 
shortage contingency plans adopted pursuant to this part. 
The report prepared by the department shall identify the 
exemplary elements of the individual plans and water 
shortage contingency plans. The department shall provide a 
copy of the report to each urban water supplier that has 
submitted its plan and water shortage contingency plan to 
the department. The department shall also prepare reports 
and provide data for any legislative hearings designed to 
consider the effectiveness of plans and water shortage 
contingency plans submitted pursuant to this part. 

(B) The department shall prepare and submit to the board, on 
or before September 30 of each year, a report summarizing 
the submitted water supply and demand assessment 
results along with appropriate reported water shortage 
conditions and the regional and statewide analysis of water 
supply conditions developed by the department. As part of 
the report, the department shall provide a summary and, 
as appropriate, urban water supplier specific information 
regarding various shortage response actions implemented 
as a result of annual supplier-specific water supply and 
demand assessments performed pursuant to Section 
10632.1. 

(C) The department shall submit the report to the Legislature 
for the 2015 plans by July 1, 2017, and the report to the 
Legislature for the 2020 plans and water shortage 
contingency plans by July 1, 2022. 
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(2) A report to be submitted pursuant to subparagraph (A) of 
paragraph (1) shall be submitted in compliance with Section 9795 
of the Government Code. 

(d) The department shall make available to the public the standard the 
department will use to identify exemplary water demand management 
measures. 

(Amended by Stats. 2018, Ch. 14, Sec. 40. (SB 606) Effective January 1, 2019.) 

10645. 
(a) Not later than 30 days after filing a copy of its plan with the department, the 

urban water supplier and the department shall make the plan available for 
public review during normal business hours. 

(b) Not later than 30 days after filing a copy of its water shortage contingency 
plan with the department, the urban water supplier and the department shall 
make the plan available for public review during normal business hours. 

(Amended by Stats. 2018, Ch. 14, Sec. 41. (SB 606) Effective January 1, 2019.) 

CHAPTER 4. Miscellaneous Provisions [10650 - 10657] 
  ( Chapter 4 added by Stats. 1983, Ch. 1009, Sec. 1. ) 
 
10650. 
   
Any actions or proceedings, other than actions by the board, to attack, review, set 
aside, void, or annul the acts or decisions of an urban water supplier on the 
grounds of noncompliance with this part shall be commenced as follows: 

(a) An action or proceeding alleging failure to adopt a plan or a water shortage 
contingency plan shall be commenced within 18 months after that adoption is 
required by this part. 

(b) Any action or proceeding alleging that a plan or water shortage contingency 
plan, or action taken pursuant to either, does not comply with this part shall 
be commenced within 90 days after filing of the plan or water shortage 
contingency plan or an amendment to either pursuant to Section 10644 or 
the taking of that action. 

(Amended by Stats. 2018, Ch. 14, Sec. 42. (SB 606) Effective January 1, 2019.) 

10651. 
   
In any action or proceeding to attack, review, set aside, void, or annul a plan or a 
water shortage contingency plan, or an action taken pursuant to either by an urban 
water supplier on the grounds of noncompliance with this part, the inquiry shall 
extend only to whether there was a prejudicial abuse of discretion. Abuse of 
discretion is established if the supplier has not proceeded in a manner required by 
law or if the action by the water supplier is not supported by substantial evidence. 
(Amended by Stats. 2018, Ch. 14, Sec. 43. (SB 606) Effective January 1, 2019.) 
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10652. 
   
The California Environmental Quality Act (Division 13 (commencing with Section 
21000) of the Public Resources Code) does not apply to the preparation and 
adoption of plans pursuant to this part or to the implementation of actions taken 
pursuant to Section 10632. Nothing in this part shall be interpreted as exempting 
from the California Environmental Quality Act any project that would significantly 
affect water supplies for fish and wildlife, or any project for implementation of the 
plan, other than projects implementing Section 10632, or any project for expanded 
or additional water supplies. 
(Amended by Stats. 1995, Ch. 854, Sec. 16. Effective January 1, 1996.) 

10653. 
   
The adoption of a plan shall satisfy any requirements of state law, regulation, or 
order, including those of the board and the Public Utilities Commission, for the 
preparation of water management plans, water shortage contingency plans, or 
conservation plans; provided, that if the board or the Public Utilities Commission 
requires additional information concerning water conservation, drought response 
measures, or financial conditions to implement its existing authority, nothing in this 
part shall be deemed to limit the board or the commission in obtaining that 
information. The requirements of this part shall be satisfied by any urban water 
demand management plan that complies with analogous federal laws or regulations 
after the effective date of this part, and which substantially meets the requirements 
of this part, or by any existing urban water management plan which includes the 
contents of a plan required under this part. 
(Amended by Stats. 2018, Ch. 14, Sec. 44. (SB 606) Effective January 1, 2019.) 

10654. 
   
An urban water supplier may recover in its rates the costs incurred in preparing its 
urban water management plan, its drought risk assessment, its water supply and 
demand assessment, and its water shortage contingency plan and implementing 
the reasonable water conservation measures included in either of the plans. 
(Amended by Stats. 2018, Ch. 14, Sec. 45. (SB 606) Effective January 1, 2019.) 

10655. 
   
If any provision of this part or the application thereof to any person or 
circumstances is held invalid, that invalidity shall not affect other provisions or 
applications of this part which can be given effect without the invalid provision or 
application thereof, and to this end the provisions of this part are severable. 
(Added by Stats. 1983, Ch. 1009, Sec. 1.) 
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10656. 
   
An urban water supplier is not eligible for a water grant or loan awarded or 
administered by the state unless the urban water supplier complies with this part. 
(Amended by Stats. 2018, Ch. 14, Sec. 46. (SB 606) Effective January 1, 2019.) 

10657. 
   
The department may adopt regulations regarding the definitions of water, water 
use, and reporting periods, and may adopt any other regulations deemed necessary 
or desirable to implement this part. In developing regulations pursuant to this 
section, the department shall solicit broad public participation from stakeholders 
and other interested persons. 
(Added by Stats. 2018, Ch. 14, Sec. 47. (SB 606) Effective January 1, 2019.) 
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Water Code 
Section Summary as Applies to UWMP Subject

2020
Guidebook 
Location

2020
UWMP

Location

10608.20(e)

Retail suppliers shall provide 
baseline daily per capita water 
use, urban water use target, 
interim urban water use target, 
and compliance daily per capita 
water use, along with the bases 
for determining those estimates, 
including references to supporting 
data.

Baselines and 
Targets Chapter 5

Chapter 3, Section 3.1.1, Page 
3-4

Appendix B, SB X7-7 Table 3-1 
(page B15)

10608.22

Retail suppliers’ per capita daily 
water use reduction shall be no 
less than 5 percent of base daily 
per capita water use of the 5 year 
baseline. This does not apply if 
the suppliers base GPCD is at or 
below 100.

Baselines and 
Targets Section 5.5

Chapter 3, Section 3.1.1, 
Exhibit 3C (page 3-4)

10608.24(a) Retail suppliers shall meet their 
water use target by December 31, 
2020.

Baselines and 
Targets Section 5.5

Chapter 3, Section 3.1.1, 
Exhibit 3C (page 3-4)

10608.24(d)(2)

If the retail supplier adjusts its 
compliance GPCD using weather 
normalization, economic 
adjustment, or extraordinary 
events, it shall provide the basis 
for, and data supporting the 
adjustment.

Baselines and 
Targets

Section 5.2

No Adjustment needed.

10608.26(a)

Retail suppliers shall conduct a 
public hearing to discuss 
adoption, implementation, and 
economic impact of water use 
targets.

Plan Adoption, 
Submittal, and 
Implementation

Chapter 10

Two public hearings were held on 
March 9, 2021 and March 13, 
2021. Appendix F

10608.36

Wholesale suppliers shall include 
an assessment of present and 
proposed future measures, 
programs, and policies to help 
their retail water suppliers achieve 
targeted water use reductions.

Baselines and 
Targets Section 5.1

N/A

10608.4

Retail suppliers shall report on 
their progress in meeting their 
water use targets. The data shall 
be reported using a standardized 
form.

Baselines and 
Targets

Section 5.5 
and App E

Refer to SB X7-7 
Table 5-2 (page B18)

10620(b)

Every person that becomes an 
urban water supplier shall adopt 
an urban water management plan 
within one year after it has 
become an urban water supplier.

Plan Preparation Section 2.2

LADWP has consistently 
updated its UWMP every 5 years 
since 1985.

Checklist Arranged by Water Code Section
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Water Code 
Section Summary as Applies to UWMP Subject

2020
Guidebook 
Location

2020
UWMP

Location

10620(d)(2)

Coordinate the preparation of its 
plan with other appropriate 
agencies in the area, including 
other water suppliers that share a 
common source, water 
management agencies, and 
relevant public agencies, to the 
extent practicable.

Plan
Preparation

2.6
Various pages reference reports, 
communication, and coordination 
with City of Los Angeles City 
Planning, Bureau of Sanitation, 
Metropolitan Water District, 
Southern California Association of 
Governments, and other agencies 
& stakeholders. Appendix F 
documents public involvement.

10620(f)

Describe water management 
tools and options to maximize 
resources and minimize the need 
to import water from other 
regions.

Water Supply 
Reliability 
Assessment

Section 7.2.4

Executive Summary, Section 
ES.1, Page ES-1

10621(b)

Notify, at least 60 days prior to the 
public hearing, any city or county 
within which the supplier provides 
water that the urban water 
supplier will be reviewing the plan 
and considering amendments or 
changes to the plan.

Plan Adoption, 
Submittal, and 
Implementation

Section 10.2.1

Appendix F, Page F4

10621(f)

Each urban water supplier shall 
update and submit its 2020 plan 
to the department by July 1, 2021.

Plan Adoption, 
Submittal, and 
Implementation

Section 10.4 

To be submitted June 2021

10630.5

Each plan shall include a simple 
description of the supplier’s plan 
including water availability, future 
requirements, a strategy for 
meeting needs, and other 
pertinent information.

Summary Chapter 1

Executive Summary provides this 
lay description.

10631(a) Describe the water supplier 
service area.

System 
Description

Sections 
3.1 and 3.2

Chapter 1, Section 1.3, Page 1-4

10631(a) Describe the climate of the 
service area of the supplier.

System 
Description Section 3.3 Chapter 1, Section 1.3.3, Page 

1-8

10631(a)

Indicate the current population of 
the service area.

System 
Description and 
Baselines and 
Targets

Sections
3.4 and 5.4

Chapter 1, Section 1.3.1, 
Exhibit 1B (page 1-5)

10631(a)

Provide population projections for 
2025, 2030, 2035, 2040 and 
optionally
2045.

System 
Description Section 3.4

Chapter 1, Section 1.3.1, 
Exhibit 1C (1-6)
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Water Code 
Section Summary as Applies to UWMP Subject

2020
Guidebook 
Location

2020
UWMP

Location

10631(a)

Describe other social, economic, 
and demographic factors affecting 
the supplier’s water management 
planning.

System 
Description Section 3.4.2

Chapter 1, Section 1.3.1, 
Exhibit 1C (1-6) & Chapter 2, 
Section 2.3, Page 2-5

10631(a)
Describe the land uses within the 
service area.

System 
Description Section 3.5

Chapter 1, Section 1.3.2, 
Exhibit 1E (page 1-7)

10631(b)

Identify and quantify the existing 
and planned sources of water 
available for 2020, 2025, 2030, 
2035, 2040 and optionally 2045.

System Supplies Section 6.2

Chapter 11, Section 11.2.7  
Reliability, Exhibit 11E (page 
11-8)

10631(b)
Indicate whether groundwater is 
an existing or planned source of 
water available to the supplier.

System Supplies Section 6.2.2

Chapter 5: Section 5.1, 
Exhibit 5C (page 5-5) & 
Section 5.11, Exhibit 5J (page 
5-24)

10631(b)(1)

Provide a discussion of 
anticipated supply availability 
under a normal, single dry year, 
and a drought lasting five years, 
as well as more frequent and 
severe periods of drought.

System Supplies Section 6.2

Chapter 11, Section 11.2.7, 
Exhibits 11E (Page 11-8), 11F 
(Page 11-9), and 11G (Page 11-
10) & Section 11.3, Exhibit 11H
(Page 11-13)

10631(b)(2)

When multiple sources of water 
supply are identified, describe the 
management of each supply in 
relationship to other identified 
supplies.

System Supplies Section 6.1

Chapter 11, Section 11.2.1-
11.2.6, Page 11-3 to 11-6

10631(b)(3) Describe measures taken to 
acquire and develop planned 
sources of water.

System Supplies Section 6.1

Chapter 3, Section 3.3, Page 3-33; 
Chapter 5, Section 5.2, 
Groundwater Development (Page 
5-7), Groundwater Remediation
Facilities (Page 5-9), Section 5.4,
Wellfield Improvement Projects
(Page 5-16);
Chapter 6, Section 6.4 (Page
6-12) & Section 6.5 (Page 6-16)
Chapter 7, Section 7.4 (page 7-26)

10631(b)(4)(A)

Indicate whether a groundwater 
sustainability plan or groundwater 
management plan has been 
adopted by the water supplier or if 
there is any other specific 
authorization for groundwater 
management. Include a copy of 
the plan or authorization.

System Supplies Section 6.2.2

Chapter 5, Section 5.2 to 5.8,  
Page 5-5 to 5-21
Basin adjudications are provided 
in Appendix H

10631(b)(4)(B) Describe the groundwater basin. System Supplies Section 6.2.2 Chapter 5, Section 5.0, Page 5-1
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Water Code 
Section Summary as Applies to UWMP Subject

2020
Guidebook 
Location

2020
UWMP

Location

10631(a)

Describe other social, economic, 
and demographic factors affecting 
the supplier’s water management 
planning.

System 
Description Section 3.4.2

Chapter 1, Section 1.3.1, 
Exhibit 1C (1-6) & Chapter 2, 
Section 2.3, Page 2-5

10631(a)
Describe the land uses within the 
service area.

System 
Description Section 3.5

Chapter 1, Section 1.3.2, 
Exhibit 1E (page 1-7)

10631(b)

Identify and quantify the existing 
and planned sources of water 
available for 2020, 2025, 2030, 
2035, 2040 and optionally 2045.

System Supplies Section 6.2

Chapter 11, Section 11.2.7  
Reliability, Exhibit 11E (page 
11-8)

10631(b)
Indicate whether groundwater is 
an existing or planned source of 
water available to the supplier.

System Supplies Section 6.2.2

Chapter 5: Section 5.1, 
Exhibit 5C (page 5-5) & 
Section 5.11, Exhibit 5J (page 
5-24)

10631(b)(1)

Provide a discussion of 
anticipated supply availability 
under a normal, single dry year, 
and a drought lasting five years, 
as well as more frequent and 
severe periods of drought.

System Supplies Section 6.2

Chapter 11, Section 11.2.7, 
Exhibits 11E (Page 11-8), 11F 
(Page 11-9), and 11G (Page 11-
10) & Section 11.3, Exhibit 11H
(Page 11-13)

10631(b)(2)

When multiple sources of water 
supply are identified, describe the 
management of each supply in 
relationship to other identified 
supplies.

System Supplies Section 6.1

Chapter 11, Section 11.2.1-
11.2.6, Page 11-3 to 11-6

10631(b)(3) Describe measures taken to 
acquire and develop planned 
sources of water.

System Supplies Section 6.1

Chapter 3, Section 3.3, Page 3-33; 
Chapter 5, Section 5.2, 
Groundwater Development (Page 
5-7), Groundwater Remediation
Facilities (Page 5-9), Section 5.4,
Wellfield Improvement Projects
(Page 5-16);
Chapter 6, Section 6.4 (Page
6-12) & Section 6.5 (Page 6-16)
Chapter 7, Section 7.4 (page 7-26)

10631(b)(4)(A)

Indicate whether a groundwater 
sustainability plan or groundwater 
management plan has been 
adopted by the water supplier or if 
there is any other specific 
authorization for groundwater 
management. Include a copy of 
the plan or authorization.

System Supplies Section 6.2.2

Chapter 5, Section 5.2 to 5.8,  
Page 5-5 to 5-21
Basin adjudications are provided 
in Appendix H

10631(b)(4)(B) Describe the groundwater basin. System Supplies Section 6.2.2 Chapter 5, Section 5.0, Page 5-1

Water Code 
Section Summary as Applies to UWMP Subject

2020
Guidebook 
Location

2020
UWMP

Location

10631(b)(4)(B)

Indicate if the basin has been 
adjudicated and include a copy of 
the court order or decree and a 
description of the amount of water 
the supplier has the legal right to 
pump.

System Supplies Section 6.2.2

Chapter 5, Section 5.1, Page 5-3
Basin adjudications are provided 
in Appendix H

10631(b)(4)(B)

For unadjudicated basins, 
indicate whether or not the 
department has identified the 
basin as a high or medium 
priority. Describe efforts by the 
supplier to coordinate with 
sustainability or groundwater 
agencies to
achieve sustainable groundwater 
conditions.

System Supplies

Section 6.2.3 Chapter 5.7, Section 5.7 

10631(b)(4)(C)

Provide a detailed description and 
analysis of the location, amount, 
and sufficiency of groundwater 
pumped by the urban water 
supplier for the past five years

System Supplies Section 6.2.2

Chapter 5, Section 5.1, 
Exhibit 5C (page 5-5)

10631(b)(4)(D)

Provide a detailed description and 
analysis of the amount and 
location of groundwater that is 
projected to be pumped.

System Supplies Section 6.2

Chapter 5, Section 5.11, Page 
5-24

10631(c)

Describe the opportunities for 
exchanges or transfers of water 
on a short-term or long- term 
basis.

System Supplies Section 6.2.7

Chapter 10, Section 10.1, Page 
10-1

10631(d)(1)

Quantify  past,  current,  and 
projected       water       use, 
identifying  the uses among water 
use sectors.

System Water 
Use

Section 4.2

Chapter 2, Section 2.1.1, Exhibit 
2C, Page 2-3 & Section 2.3.4, 
Exhibit 2M, Page 2-10

10631(d)(3)(A)

Report the distribution system 
water loss for each of the 5 years 
preceding the plan update.

System Water 
Use           

Section 4.3
Chapter 2, Section 2.3.3, Exhibit 
2J, Page 2-8

10631(d)(3)(C)
Retail suppliers shall provide data 
to show the distribution loss 
standards were met.

System Water 
Use Section 4.2.4

Chapter 2, Section 2.2.3, 
Exhibit 2J, Page 2-8 & Chapter 
3, Section 3.2.3, Page 3-24

10631(e)(1)

Retail suppliers shall provide a 
description of the nature and 
extent of each demand 
management measure 
implemented over the past five 
years. The description will 
address specific measures listed 
in code.

Demand 
Management 
Measures

Sections
9.2 and 9.3

Chapter 3, Section 3.2.3, Page 
3-17 & Exhibit 3F (page 3-16) &
Exhibit 3G (page 3-18)
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Water Code 
Section Summary as Applies to UWMP Subject

2020
Guidebook 
Location

2020
UWMP

Location

10631(e)(2)

Wholesale suppliers shall 
describe specific demand 
management measures listed in 
code, their distribution system 
asset management program, and 
supplier assistance program.

Demand 
Management 
Measures

Sections
9.1 and 9.3

N/A

10631(f)

Describe the expected future 
water supply projects and 
programs that may be undertaken 
by the water supplier to address 
water supply reliability in average, 
single-dry, and for a period of 
drought lasting 5 consecutive 
water years.

System Supplies Section 6.3.9

Chapter 3, Section 3.3, Page 3-26; 
Chapter 5, Section 5.2, 
Groundwater Development (Page 
5-7), Groundwater Remediation
Facilities (Page 5-9), Section 5.4,
Wellfield Improvement Projects
(Page 5-16);
Chapter 6, Section 6.4 (Page
6-12) & Section 6.5 (Page 6-16)
Chapter 7, Section 7.4 (page 7-22)

10631(g) Describe desalinated water 
project opportunities for long-term 
supply.

System Supplies Section 6.2.6
Chapter 10, Section 10.3,  
Page 10-3

10631(h)

Retail suppliers will include 
documentation that they have 
provided their wholesale 
supplier(s) - if any - with water use 
projections from that source.

System Supplies Section 2.6.1      

Appendix F, Page F16

10631(h)

Wholesale suppliers will include 
documentation that they have 
provided their urban water 
suppliers with identification and 
quantification of the existing and 
planned sources of water 
available from the wholesale to 
the urban supplier during various 
water year types.

System Supplies Section 2.6.1

N/A

10631.1(a)

Include projected water use 
needed   for   lower   income 
housing   projected   in   the 
service area of the supplier.

System Water 
Use Section 4.4

Chapter 2, Section 2.3.6, Exhibit 
2P, Page 2-12

10631.2(a)

The   UWMP  must  include 
energy intensity information as 
stated in the code.

Section 6.4 
and Appendix 
O

Chapter 12, Section 12.2.8, 
Exhibit 12M (page 12-15) 
Appendix B, Table O-1A (page 
B24)

10632(a)

Provide a water shortage 
contingency plan (WSCP) with 
specified elements below.

Water Shortage 
Contingency 
Planning Chapter 8

Appendix I

10632(a)(2)(A)

Provide the written decision-
making process and other 
methods that the supplier will use 
each year to determine its water 
reliability.

Water Shortage 
Contingency 
Planning Section 8.2

Appendix I, Section 3
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Water Code 
Section Summary as Applies to UWMP Subject

2020
Guidebook 
Location

2020
UWMP

Location

10631(e)(2)

Wholesale suppliers shall 
describe specific demand 
management measures listed in 
code, their distribution system 
asset management program, and 
supplier assistance program.

Demand 
Management 
Measures

Sections
9.1 and 9.3

N/A

10631(f)

Describe the expected future 
water supply projects and 
programs that may be undertaken 
by the water supplier to address 
water supply reliability in average, 
single-dry, and for a period of 
drought lasting 5 consecutive 
water years.

System Supplies Section 6.3.9

Chapter 3, Section 3.3, Page 3-26; 
Chapter 5, Section 5.2, 
Groundwater Development (Page 
5-7), Groundwater Remediation
Facilities (Page 5-9), Section 5.4,
Wellfield Improvement Projects
(Page 5-16);
Chapter 6, Section 6.4 (Page
6-12) & Section 6.5 (Page 6-16)
Chapter 7, Section 7.4 (page 7-22)

10631(g) Describe desalinated water 
project opportunities for long-term 
supply.

System Supplies Section 6.2.6
Chapter 10, Section 10.3,  
Page 10-3

10631(h)

Retail suppliers will include 
documentation that they have 
provided their wholesale 
supplier(s) - if any - with water use 
projections from that source.

System Supplies Section 2.6.1      

Appendix F, Page F16

10631(h)

Wholesale suppliers will include 
documentation that they have 
provided their urban water 
suppliers with identification and 
quantification of the existing and 
planned sources of water 
available from the wholesale to 
the urban supplier during various 
water year types.

System Supplies Section 2.6.1

N/A

10631.1(a)

Include projected water use 
needed   for   lower   income 
housing   projected   in   the 
service area of the supplier.

System Water 
Use Section 4.4

Chapter 2, Section 2.3.6, Exhibit 
2P, Page 2-12

10631.2(a)

The   UWMP  must  include 
energy intensity information as 
stated in the code.

Section 6.4 
and Appendix 
O

Chapter 12, Section 12.2.8, 
Exhibit 12M (page 12-15) 
Appendix B, Table O-1A (page 
B24)

10632(a)

Provide a water shortage 
contingency plan (WSCP) with 
specified elements below.

Water Shortage 
Contingency 
Planning Chapter 8

Appendix I

10632(a)(2)(A)

Provide the written decision-
making process and other 
methods that the supplier will use 
each year to determine its water 
reliability.

Water Shortage 
Contingency 
Planning Section 8.2

Appendix I, Section 3

Water Code 
Section Summary as Applies to UWMP Subject

2020
Guidebook 
Location

2020
UWMP

Location

10632(a)(2)(B)

Provide data and methodology to 
evaluate the supplier’s water 
reliability for the current year and 
one dry year pursuant to factors in 
the code.

Water Shortage 
Contingency 
Planning Section 8.2

Appendix I, Section 3

10632(a)(3)(A)

Define six standard water 
shortage levels of 10, 20,
30, 40, 50 percent shortage and 
greater than 50 percent shortage. 
These levels shall be based on 
supply conditions, including 
percent reductions in supply, 
changes in groundwater levels, 
changes in surface elevation, or 
other conditions. The shortage 
levels shall also apply to a 
catastrophic interruption of 
supply.

Water Shortage 
Contingency 
Planning

Section 8.3

Appendix I, Section 5

10632(a)(3)(B)

Suppliers with an existing water 
shortage contingency plan that 
uses different water shortage 
levels must cross reference their 
categories with the six standard 
categories.

Water Shortage 
Contingency 
Planning Section 8.3

Appendix I, Section 1.1

10632(a)(4)(A)

Suppliers with water shortage 
contingency plans that align with 
the defined shortage levels must 
specify locally appropriate supply 
augmentation actions.

Water Shortage 
Contingency 
Planning

Section 8.4

Appendix I, Section 5.2

10632(a)(4)(B)

Specify locally appropriate 
demand reduction actions to 
adequately respond to shortages.

Water Shortage 
Contingency 
Planning Section 8.4.1

Appendix I, Section 5.2
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Water Code 
Section Summary as Applies to UWMP Subject

2020
Guidebook 
Location

2020
UWMP

Location

10632(a)(4)(C) Specify locally appropriate 
operational changes.

Water Shortage 
Contingency 
Planning Section 8.4.3

Appendix I, Section 5, (no 
operational change actions)

10632(a)(4)(D)

Specify additional mandatory 
prohibitions against specific water 
use practices that are in addition 
to state-mandated prohibitions 
are appropriate to local 
conditions.

Water Shortage 
Contingency 
Planning Section 8.4.4

Appendix I, Section 5.2

10632(a)(4)(E)

Estimate the extent to which the 
gap between supplies and 
demand will be reduced by 
implementation of the action.

Water Shortage 
Contingency 
Planning Sections 8.4.1 

and 8.4.2

Appendix I, Section 5.3

10632(a)(5)(A)

Suppliers must describe that they 
will inform customers, the public 
and others regarding any current 
or predicted water shortages.

Water Shortage 
Contingency 
Planning Section 8.5

Appendix I, Section 10

10632(a)(5)(B)
10632(a)(5)(C)

Suppliers must describe that they 
will inform customers, the public 
and others regarding any 
shortage response actions 
triggered or anticipated to be 
triggered and other relevant 
communications.

Water Shortage 
Contingency 
Planning

Sections 8.5 
and 8.6 

Appendix I, Section 10

10632(a)(7)(A)

Describe the legal authority that 
empowers the supplier to enforce 
shortage response actions.

Water Shortage 
Contingency 
Planning Section 8.7

Appendix I, Section 9

10632(a)(7)(B)

Provide a statement that the 
supplier will declare a water 
shortage emergency Water Code 
Chapter 3.

Water Shortage 
Contingency 
Planning Section 8.7

Appendix I, Section 3.4

10632(a)(7)(C)

Provide a statement that the 
supplier will coordinate with any 
city or county within which it 
provides water for the possible 
proclamation of a local 
emergency.

Water Shortage 
Contingency 
Planning

Section 8.7

Appendix I, Section 3.4

10632(a)(8)(A)

Describe the potential revenue 
reductions and expense 
increases associated with 
activated shortage response 
actions.

Water Shortage 
Contingency 
Planning Section 8.8

Appendix I, Section 7

10632(a)(8)(B)

Provide a description of mitigation 
actions needed to address 
revenue reductions and expense 
increases associated with 
activated shortage response 
actions.

Water Shortage 
Contingency 
Planning

Section 8.8

Appendix I, Section 7
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Water Code 
Section Summary as Applies to UWMP Subject

2020
Guidebook 
Location

2020
UWMP

Location

10632(a)(4)(C) Specify locally appropriate 
operational changes.

Water Shortage 
Contingency 
Planning Section 8.4.3

Appendix I, Section 5, (no 
operational change actions)

10632(a)(4)(D)

Specify additional mandatory 
prohibitions against specific water 
use practices that are in addition 
to state-mandated prohibitions 
are appropriate to local 
conditions.

Water Shortage 
Contingency 
Planning Section 8.4.4

Appendix I, Section 5.2

10632(a)(4)(E)

Estimate the extent to which the 
gap between supplies and 
demand will be reduced by 
implementation of the action.

Water Shortage 
Contingency 
Planning Sections 8.4.1 

and 8.4.2

Appendix I, Section 5.3

10632(a)(5)(A)

Suppliers must describe that they 
will inform customers, the public 
and others regarding any current 
or predicted water shortages.

Water Shortage 
Contingency 
Planning Section 8.5

Appendix I, Section 10

10632(a)(5)(B)
10632(a)(5)(C)

Suppliers must describe that they 
will inform customers, the public 
and others regarding any 
shortage response actions 
triggered or anticipated to be 
triggered and other relevant 
communications.

Water Shortage 
Contingency 
Planning

Sections 8.5 
and 8.6 

Appendix I, Section 10

10632(a)(7)(A)

Describe the legal authority that 
empowers the supplier to enforce 
shortage response actions.

Water Shortage 
Contingency 
Planning Section 8.7

Appendix I, Section 9

10632(a)(7)(B)

Provide a statement that the 
supplier will declare a water 
shortage emergency Water Code 
Chapter 3.

Water Shortage 
Contingency 
Planning Section 8.7

Appendix I, Section 3.4

10632(a)(7)(C)

Provide a statement that the 
supplier will coordinate with any 
city or county within which it 
provides water for the possible 
proclamation of a local 
emergency.

Water Shortage 
Contingency 
Planning

Section 8.7

Appendix I, Section 3.4

10632(a)(8)(A)

Describe the potential revenue 
reductions and expense 
increases associated with 
activated shortage response 
actions.

Water Shortage 
Contingency 
Planning Section 8.8

Appendix I, Section 7

10632(a)(8)(B)

Provide a description of mitigation 
actions needed to address 
revenue reductions and expense 
increases associated with 
activated shortage response 
actions.

Water Shortage 
Contingency 
Planning

Section 8.8

Appendix I, Section 7

Water Code 
Section Summary as Applies to UWMP Subject

2020
Guidebook 
Location

2020
UWMP

Location

10632(a)(8)(C)

Describe the cost of compliance 
with Water Code Chapter 3.3: 
Excessive Residential Water Use 
During Drought.

Water Shortage 
Contingency 
Planning

Section 8.8

Appendix I, Section 7

10632(a)(9)

Retail suppliers must describe the 
monitoring and reporting 
requirements and procedures that 
ensure appropriate data is 
collected, tracked, and analyzed 
for purposes of monitoring 
customer compliance.

Water Shortage 
Contingency 
Planning

Section 8.9

Appendix I, Section 6.1

10632(a)(10)

Describe reevaluation and 
improvement procedures for 
monitoring and evaluation the 
water shortage contingency plan 
to ensure risk tolerance is 
adequate and appropriate water 
shortage mitigation strategies are
implemented.

Water Shortage 
Contingency 
Planning

Section 8.10

Appendix I, Section 3.2

10632(b)

Analyze and define water features 
that are artificially supplied with 
water, including ponds, lakes, 
waterfalls, and fountains, 
separately from swimming pools 
and spas.

Water Shortage 
Contingency 
Planning

Section 8.11

Appendix I, Section 5, captured in 
description of Shortage Response 
Actions

10633(b)

Describe the quantity of treated 
wastewater that meets recycled 
water standards, is being 
discharged, and is otherwise 
available for use in a recycled 
water project.

System Supplies 
(Recycled Water)

Section 6.2.5

Chapter 7, Section 7.2, Page 
7-8 & Exhibit 7C (page 7-9)

10633(c)

Describe the recycled water 
currently being used in the 
supplier's service area.

System Supplies 
(Recycled Water)

Section 6.2.5

Chapter 7, Section 7.2, Page 
7-13, & Exhibit 7E (Page 7-13),
Exhibit 7F (Page 7-14), Exhibit 
7H (Page 7-16), Exhibit 7J (Page 
7-18), Exhibit 7L (Page 7-20)

10633(d)

Describe and quantify the 
potential uses of recycled water 
and provide a determination of 
the technical and economic 
feasibility of those uses.

System Supplies 
(Recycled Water)

Section 6.2.5

Chapter 7, Section 7.4 (page 
7-22), & Exhibit 7O (Page 7-22),
Exhibit 7P (page 7-23), Exhibit
7Q (page 7-24), Exhibit 7R (page
7-25), Exhibit 7S (page 7-26); &
Section 7.4.2 (page 7-26)
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Water Code 
Section Summary as Applies to UWMP Subject

2020
Guidebook 
Location

2020
UWMP

Location

10633(e)

Describe the projected use of 
recycled water within the 
supplier's service area at the end 
of 5, 10, 15, and 20 years, and a 
description of the actual use of 
recycled water in comparison to 
uses previously projected.

System Supplies 
(Recycled Water)

Section 6.2.5

Chapter 7, Section 7.4, Exhibit 
7O, Page 7-22

Chapter 7, Section 7.3.5, 
Exhibit 7N, Page 7-22

10633(f)

Describe the actions which may 
be taken to encourage the use of 
recycled water and the projected 
results of these actions in terms 
of acre-feet of recycled water 
used per year.

System Supplies 
(Recycled Water) Section 6.2.5

Chapter 7, Section 7.4.4

10633(g)

Provide a plan for optimizing the 
use of recycled water in the 
supplier's service area.

System Supplies 
(Recycled Water) Section 6.2.5

Chapter 7, Section 
7.4, Page 7-22

10634

Provide information on the quality 
of existing sources of water 
available to the supplier and the 
manner in which water quality 
affects water management 
strategies and supply reliability

Water Supply 
Reliability 
Assessment

Chapter 7

Chapter 4, Section 4.5, Page 4-11 
Chapter 5, Section 5.9, Page 5-21 
Chapter 7, Section 7.2, Page 7-8 
Chapter 9, Section 9.1.1.3, Page 
9-6 & Section 9.1.2.3, Page 9-8

10635(a)

Assess the water supply reliability 
during normal, dry, and multiple 
dry water years by comparing the 
total water supply sources 
available to the water supplier 
with the total projected water use 
over the next 20 years.

Water Supply 
Reliability 
Assessment

Section 7.3

Chapter 11, Section 11.2.7, 
Exhibits 11E (Page 11-8), 11F 
(Page 11-9), and 11G (Page 11-
10)

10635(b)

Provide a drought risk 
assessment as part of information 
considered in developing the 
demand management measures 
and water supply projects.

Water Supply 
Reliability 
Assessment

Section 7.3

Chapter 11, Section 11.3, Page 
11-12 & Exhibit 11H (Page 11-13)

10635(b)(1)

Include a description of the data, 
methodology, and basis for one or 
more supply shortage conditions 
that are necessary to conduct a 
drought risk assessment for a 
drought period that lasts 5 
consecutive years.

Water Supply 
Reliability 
Assessment

Section 7.3

Chapter 11, Section 11.3, 
Page 11-12

10635(b)(2)

Include a determination of the 
reliability of each source of supply 
under a variety of water shortage 
conditions.

Water Supply 
Reliability 
Assessment

Section 7.3

Chapter 11, Section 11.3, 
Page 11-12
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Water Code 
Section Summary as Applies to UWMP Subject

2020
Guidebook 
Location

2020
UWMP

Location

10633(e)

Describe the projected use of 
recycled water within the 
supplier's service area at the end 
of 5, 10, 15, and 20 years, and a 
description of the actual use of 
recycled water in comparison to 
uses previously projected.

System Supplies 
(Recycled Water)

Section 6.2.5

Chapter 7, Section 7.4, Exhibit 
7O, Page 7-22

Chapter 7, Section 7.3.5, 
Exhibit 7N, Page 7-22

10633(f)

Describe the actions which may 
be taken to encourage the use of 
recycled water and the projected 
results of these actions in terms 
of acre-feet of recycled water 
used per year.

System Supplies 
(Recycled Water) Section 6.2.5

Chapter 7, Section 7.4.4

10633(g)

Provide a plan for optimizing the 
use of recycled water in the 
supplier's service area.

System Supplies 
(Recycled Water) Section 6.2.5

Chapter 7, Section 
7.4, Page 7-22

10634

Provide information on the quality 
of existing sources of water 
available to the supplier and the 
manner in which water quality 
affects water management 
strategies and supply reliability

Water Supply 
Reliability 
Assessment

Chapter 7

Chapter 4, Section 4.5, Page 4-11 
Chapter 5, Section 5.9, Page 5-21 
Chapter 7, Section 7.2, Page 7-8 
Chapter 9, Section 9.1.1.3, Page 
9-6 & Section 9.1.2.3, Page 9-8

10635(a)

Assess the water supply reliability 
during normal, dry, and multiple 
dry water years by comparing the 
total water supply sources 
available to the water supplier 
with the total projected water use 
over the next 20 years.

Water Supply 
Reliability 
Assessment

Section 7.3

Chapter 11, Section 11.2.7, 
Exhibits 11E (Page 11-8), 11F 
(Page 11-9), and 11G (Page 11-
10)

10635(b)

Provide a drought risk 
assessment as part of information 
considered in developing the 
demand management measures 
and water supply projects.

Water Supply 
Reliability 
Assessment

Section 7.3

Chapter 11, Section 11.3, Page 
11-12 & Exhibit 11H (Page 11-13)

10635(b)(1)

Include a description of the data, 
methodology, and basis for one or 
more supply shortage conditions 
that are necessary to conduct a 
drought risk assessment for a 
drought period that lasts 5 
consecutive years.

Water Supply 
Reliability 
Assessment

Section 7.3

Chapter 11, Section 11.3, 
Page 11-12

10635(b)(2)

Include a determination of the 
reliability of each source of supply 
under a variety of water shortage 
conditions.

Water Supply 
Reliability 
Assessment

Section 7.3

Chapter 11, Section 11.3, 
Page 11-12

Water Code 
Section Summary as Applies to UWMP Subject

2020
Guidebook 
Location

2020
UWMP

Location

10635(b)(3)

Include a comparison of the total 
water supply sources available to 
the water supplier with the total 
projected water use for the 
drought period.

Water Supply 
Reliability 
Assessment

Section 7.3

Chapter 11, Section 11.3, Page 
11-12 & Exhibit 11H (Page 11-13)

10635(c)

Provide supporting 
documentation that Water 
Shortage Contingency Plan has 
been, or will be, provided to any 
city or county within which it 
provides water, no later than 60 
days after the submission of the 
plan to DWR.

Plan Adoption, 
Submittal, and 
Implementation

Sections 8.12, 
10.4

To be enclosed with transmittal 
letter to DWR

10642

Provide supporting 
documentation that the water 
supplier has encouraged active 
involvement of diverse social, 
cultural, and economic elements 
of the population within the 
service area prior to and during 
the preparation of the plan and 
contingency
plan.

Plan Preparation Section 2.6

Appendix F

10642

Provide supporting 
documentation that the urban 
water supplier made the plan and 
contingency plan available for 
public inspection, published 
notice of the public hearing, and 
held a public hearing.

Plan Adoption, 
Submittal, and 
Implementation

Sections 
10.2.2,
10.3, and
10.5

Appendix F

10642

The water supplier is to provide 
the time and place of the hearing 
to any city or county within which 
the supplier provides water.

Plan Adoption, 
Submittal, and 
Implementation Section 10.2

Appendix F

10642

Provide supporting 
documentation that the plan and 
contingency plan has been 
adopted as prepared or modified.

Plan Adoption, 
Submittal, and 
Implementation Section 10.3.1

Adoption resolution included 
within cover page

10644(a)

Provide supporting 
documentation that the urban 
water supplier has submitted this 
UWMP to the California State 
Library.

Plan Adoption, 
Submittal, and 
Implementation Section 10.5

To be enclosed with transmittal 
letter to DWR

10635(b)(4)

Include considerations of the 
historical drought hydrology, 
plausible changes on projected 
supplies and demands under 
climate change condition, 
anticipated regulatory changes, 
and other locally applicable 
criteria.

Water Supply 
Reliability 
Assessment

Section 7.3

Chapter 11, Section 11.3, Page 
11-12 & Exhibit 11H (Page 11-13)
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Water Code 
Section Summary as Applies to UWMP Subject

2020
Guidebook 
Location

2020
UWMP

Location

10644(a)(1)

Provide supporting 
documentation that the urban 
water supplier has submitted this 
UWMP to any city or county within 
which the supplier provides water 
no later than 30 days after 
adoption.

Plan Adoption, 
Submittal, and 
Implementation

Section 10.5

To be enclosed with transmittal 
letter to DWR

10644(a)(2)

The plan, or amendments to the 
plan, submitted to the department 
shall be submitted electronically.

Plan Adoption, 
Submittal, and 
Implementation

Sections
10.4.1 and 
10.4.2

Plan will be submitted 
electronically no later than July 1, 
2021

10645(a)

Provide supporting 
documentation that, not later than 
30 days after filing a copy of its 
plan with the department, the 
supplier has or will make the plan 
available for public review during 
normal business hours.

Plan Adoption, 
Submittal, and 
Implementation

Section 10.5

To be enclosed with transmittal 
letter to DWR

10645(b)

Provide supporting 
documentation that, not later than 
30 days after filing a copy of its 
water shortage contingency plan 
with the department, the supplier 
has or will make the plan 
available for public review during 
normal business hours.

Plan Adoption, 
Submittal, and 
Implementation

Section 10.5

To be enclosed with transmittal 
letter to DWR
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Water Code 
Section Summary as Applies to UWMP Subject

2020
Guidebook 
Location

2020
UWMP

Location

10644(a)(1)

Provide supporting 
documentation that the urban 
water supplier has submitted this 
UWMP to any city or county within 
which the supplier provides water 
no later than 30 days after 
adoption.

Plan Adoption, 
Submittal, and 
Implementation

Section 10.5

To be enclosed with transmittal 
letter to DWR

10644(a)(2)

The plan, or amendments to the 
plan, submitted to the department 
shall be submitted electronically.

Plan Adoption, 
Submittal, and 
Implementation

Sections
10.4.1 and 
10.4.2

Plan will be submitted 
electronically no later than July 1, 
2021

10645(a)

Provide supporting 
documentation that, not later than 
30 days after filing a copy of its 
plan with the department, the 
supplier has or will make the plan 
available for public review during 
normal business hours.

Plan Adoption, 
Submittal, and 
Implementation

Section 10.5

To be enclosed with transmittal 
letter to DWR

10645(b)

Provide supporting 
documentation that, not later than 
30 days after filing a copy of its 
water shortage contingency plan 
with the department, the supplier 
has or will make the plan 
available for public review during 
normal business hours.

Plan Adoption, 
Submittal, and 
Implementation

Section 10.5

To be enclosed with transmittal 
letter to DWR

Public Water System 
Number

Public Water System Name Number of Municipal 
Connections 2020

Volume of
Water Supplied

2020 *

CA1910067 Los Angeles City, Department of Water & Power 745,489 487,591

745,489 487,591

Submittal Table 2-1 Retail Only: Public Water Systems                                                                                         

NOTES: Municipal Connections in FYE 2020 includes Active and Inactive service connections. The Volume supplied 
also includes 9,641 AF of Recycled Water.

TOTAL

Add additional rows as needed

* Units of measure (AF, CCF, MG)  must remain consistent throughout the UWMP as reported in Table 2-3.

Water Supplier is also a 
member of a RUWMP

Water Supplier is also a 
member of a Regional Alliance

Regional Urban Water Management 
Plan (RUWMP)                                                            

Submittal Table 2-2: Plan Identification

Individual UWMP

Name of RUWMP or Regional Alliance                                
if applicable                                                                                        

(select from drop down list)

Select 
Only 
One

Type of Plan
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Supplier is a wholesaler

Supplier is a retailer

UWMP Tables are in calendar years

UWMP Tables are in fiscal years

Unit AF

Submittal Table 2-3: Supplier Identification                                                 

Type of Supplier (select one or both)

Fiscal or Calendar Year (select one)

If using fiscal years provide month and date that the 
fiscal year begins (mm/dd)

Units of measure used in UWMP *                           
(select from drop down)

7/1

* Units of measure (AF, CCF, MG) must remain consistent 
throughout the UWMP as reported in Table 2-3.

Submittal Table 2-4 Retail: Water Supplier Information Exchange  

The retail Supplier has informed the following wholesale supplier(s) of projected water 
use in accordance with Water Code Section 10631.                   

Wholesale Water Supplier Name

Add additional rows as needed

Metropolitan Water District of Southern California

NOTES: Meropolitan was notified in Accordance with CWC 10631, on February 19, 2021.

2020 2025 2030 2035 2040 2045(opt)

4,041,284 4,243,478 4,374,240 4,520,870 4,670,693 4,806,396

Submittal Table 3-1 Retail: Population - Current and Projected

Population 
Served

NOTES: Demographic projections were provided for the LADWP service area by MWD 
who received projected demographic data from Southern California Association of 
Governments (SCAG). SCAG allocated its 2020 Regional Transportation Plan 
demographic data into water service areas for MWD’s member agencies.

2020 Urban Water Management Plan for the Los Angeles Department of Water & PowerB14



Use Type                                       

Drop down list
May select each use multiple times

These are the only Use Types that 
will be recognized by the WUEdata 

online submittal tool

Additional Description                
(as needed)

Level of Treatment 
When Delivered

Drop down l i s t

Volume*

Single Family Drinking Water 173,107
Multi-Family Drinking Water 143,919
Commercial Drinking Water 79,352
Industrial Drinking Water 12,322

Institutional/Governmental Drinking Water 34,781

Sales/Transfers/Exchanges 
to other agencies

Drinking Water 53

Other 34,416

477,950

Submittal Table 4-1 Retail: Demands for Potable and Non-Potable Water - Actual

2020 Actual

TOTAL

Add additional rows as needed

* Units of measure (AF, CCF, MG) must remain consistent throughout the UWMP as reported in Table 2-3.

Use Type 

 Drop down list 
May select each use multiple times

These are the only Use Types that will be recognized by 
the WUEdata online submittal tool

2025 2030 2035 2040
2045
(opt)

Single Family 228,529 233,366 237,297 242,761 246,779

Multi-Family 192,452 205,453 219,523 233,327 244,578

Commercial Includes Governmental 140,863 138,733 139,213 139,882 138,302

Industrial 12,121 2,539 1,808 1,055 140

Losses Non-Revenue Water 51,321 50,826 51,334 51,026 50,687

625,286 630,917 649,175 668,051 680,486

Submittal Table 4-2 Retail: Use for Potable and Non-Potable Water - Projected 

Additional Description                
(as needed)

NOTES: Projected demands exclude additional conservation savings after FY 2013/14 baseline. Demands also exclude recycled 
water demands to prevent double counting of demands in subsequent tables.

TOTAL

Add additional rows as needed

* Units of measure (AF, CCF, MG)  must remain consistent throughout the UWMP as reported in Table 2-3.

Projected Water Use*                                                                                                       
Report To the Extent that Records are Available
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2020 2025 2030 2035 2040
2045 
(opt)

Potable Water, Raw, Other 
Non-potable
From Tables 4-1R and 4-2 R

477,950 625,286 630,917 649,175 668,051 680,486

Recycled Water Demand1

From Table 6-4
36,392 43,969 55,866 56,281 56,406 56,636

TOTAL WATER USE 514,342 669,255 686,783 705,456 724,457 737,122

Submittal Table 4-3 Retail: Total Water Use (Potable and Non-Potable)

1 Recycled water demand fields will be blank until Table 6-4 is complete
2 Long term storage means water placed into groundwater or surface storage that is not 
removed from storage in the same year. Supplier may  deduct recycled water placed in long-
term storage from their reported demand. This value is manually entered into Table 4-3. 

Reporting Period Start Date 
(mm/yyyy) Volume of Water Loss 1,2

07/2019 28809.3

Submittal Table 4-4  Retail:  Last Five Years of Water 
Loss Audit Reporting  

1 Taken from the field "Water Losses" (a combination of apparent 
losses and real losses) from the AWWA worksheet.
2 Units of measure (AF, CCF, MG)  must remain consistent throughout 
the UWMP as reported in Table 2-3.

Are Future Water Savings Included in Projections?
(Refer to Appendix K of UWMP Guidebook)

Drop down list (y/n)      Yes

If "Yes"  to above, state the section or page number, in the cell to 
the right, where citations of the codes, ordinances, or otherwise are 

utilized in demand projections are found.  

Chapter 2, 
Section 2.3 

Are Lower Income Residential Demands Included In Projections?  
Drop down list (y/n)

Yes

Submittal Table 4-5 Retail Only:  Inclusion in Water Use Projections

NOTES: Water savings are projected independently from water demand 
as shown in Exhibit 2I
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10-15
year

1996 2005 154

5 Year 2004 2008 152

Submittal Table 5-1 Baselines and Targets Summary
From SB X7-7 Verification Form
Retail Supplier or Regional Alliance Only

*All cells in this table should be populated manually from the supplier's
SBX7-7 Verification Form and reported in  Gallons per Capita per Day
(GPCD)

142

Baseline 
Period

Start Year *         End Year *     
Average 
Baseline  
GPCD*

Confirmed 
2020 Target*

Actual    
2020 GPCD*

2020 TOTAL 
Adjustments*

Adjusted 2020 
GPCD* 

(Adjusted if 
applicable)

106 0 106 148 YES

2020 
Confirmed 

Target GPCD*

Did Supplier 
Achieve 
Targeted 

Reduction for 
2020? Y/N

2020 GPCD

Submittal Table 5-2: 2020 Compliance
From SB X7-7 2020 Compliance Form
Retail Supplier or Regional Alliance Only

*All cells in this table should be populated manually from the supplier's SBX7-7 2020
Compliance Form and reported in Gallons per Capita per Day (GPCD)
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Groundwater Type
Drop Down List

May use each category 
multiple times

Location or Basin Name 2016* 2017* 2018* 2019* 2020*

Alluvial Basin San Fernando 75,958        55,116        22,259        36,870        42,913        
Alluvial Basin Sylmar 682              1                  3                  
Alluvial Basin Central 8,395          3,005          1                  5                  11                

85,035 58,121 22,260 36,876 42,927TOTAL

All or part of the groundwater described below is desalinated.

* Units of measure (AF, CCF, MG)  must remain consistent throughout the UWMP as reported in Table 2-3.

Add additional rows as needed

Submittal Table 6-1  Retail: Groundwater Volume Pumped

Supplier does not pump groundwater.
The supplier will not complete the table below.

Name of 
Wastewater 
Collection 

Agency

Wastewater 
Volume 

Metered or 
Estimated?

Drop Down List

Volume of 
Wastewater 

Collected from 
UWMP Service 

Area 2020 *                                  

Name of 
Wastewater 

Treatment Agency 
Receiving Collected 

Wastewater 

Treatment Plant Name

Is WWTP 
Located Within 
UWMP Area?
Drop Down List

Is WWTP 
Operation 

Contracted to a 
Third Party? 

(optional)        
Drop Down List

LASAN Metered 288,000 LASAN Hyperion Water Reclamation Plant Yes No

LASAN Metered 34,000 LASAN
Donald C. Tillman Water 
Reclamation Plant

Yes No

LASAN Metered 15,000 LASAN
Los Angeles-Glendale Water 
Reclamation Plant

Yes No

LASAN Metered 14,000 LASAN
Terminal Island Water Reclamation 
Plant

Yes No

351,000

Submittal Table 6-2 Retail:  Wastewater Collected Within Service Area in 2020

There is no wastewater collection system.  The supplier will not complete the table below.

Wastewater Collection Recipient of Collected Wastewater

Total Wastewater Collected 
from Service Area in 2020:

NOTES: LASAN is the City of Los Angeles, Bureau of Sanitation 
* Units of measure (AF, CCF, MG)  must remain consistent throughout the UWMP as reported in Table 2-3 .

2020 Urban Water Management Plan for the Los Angeles Department of Water & PowerB18



Wastewater 
Treated

Discharged 
Treated 

Wastewater

Recycled 
Within 

Service Area 
3

Recycled 
Outside of 

Service Area

Instream  Flow 
Permit 

Requirement

Hyperion Water 
Reclamation 
Plant

5-mile outfall Pacific Ocean 4 19I005011 Ocean outfall Yes
Secondary, 
Undisinfected

288,000 232,200 15,800 40,500

Donald C. 
Tillman Water 
Reclamation 
Plant

Outfall to LA 
River

Los Angeles 
River

4 19I005179
River or 
creek outfall

Yes Tertiary 34,000 560 32,480 0

Los Angeles-
Glendale Water 
Reclamation 
Plant

Outfall to LA 
River

Los Angeles 
River

4 19I005012
River or 
creek outfall

Yes Tertiary 15,000 10,420 3,590 1,570

Terminal Island 
Water 
Reclamation 
Plant

Outfall to LA 
Harbor 

Los Angeles 
Harbor

4 19I005178
Bay or 
estuary 
outfall

Yes Tertiary 14,000 9,200 3,800 0

Total 351,000 252,380 55,670 42,070 0

1Units of measure (AF, CCF, MG) must remain consistent throughout the UWMP as reported in Table 2-3.
2 If the Wastewater Discharge ID Number is not available to the UWMP preparer, access the SWRCB CIWQS regulated facil ity website at 
https://ciwqs.waterboards.ca.gov/ciwqs/readOnly/CiwqsReportServlet?inCommand=reset&reportName=RegulatedFacil ity

NOTES: Approximately 25,000 AF of cooling water that is released into ocean for Hyperion in-plant uses is excluded from reuse figure provided. Other in-plant account for 
discrepancy between this table and Table 6-4.

Submittal Table 6-3 Retail:  Wastewater Treatment and Discharge Within Service Area in 2020

No wastewater is treated or disposed of within the UWMP service area. The supplier will not complete the table below.

Wastewater 
Treatment 

Plant Name

Discharge 
Location 
Name or 
Identifier

Discharge 
Location 

Description

Wastewater 
Discharge ID 

Number      
(optional) 2

Method of 
Disposal

Drop down list

Does This 
Plant Treat 

Wastewater 
Generated 
Outside the 

Service Area?               
Drop down list

Treatment 
Level

Drop down list

2020 volumes 1

Potential 
Beneficial Uses of 

Recycled Water 
(Describe)

Amount of Potential 
Uses of Recycled 
Water (Quantity)                    

Include volume units 1

General 
Description of 2020 

Uses

Level of 
Treatment

Drop down list
2020 1 2025 1 20301 20351 20401 20451 (opt)

Parks, Schools, 
Schools, 
Apartments,Comm
ercial, Municipal

Tertiary 2,687 3,540 4,057 4,182 4,307 4,117

Golf Course Tertiary 2,877 3,201 3,201 3,201 3,201 3,201

Cooling Towers, 
Fill Stations, 
Industrial toilets Tertiary

956 4,108 13,988 14,138 14,138 14,558

Dominguez Gap Tertiary 3,121 6,500 8,000 8,000 8,000 8,000

Lakes Tertiary 26,751 26,620 26,620 26,760 26,760 26,760

Total: 36,392 43,969 55,866 56,281 56,406 56,636

Reservoir water augmentation (IPR) 
Direct potable reuse

Submittal Table 6-4 Retail:  Recycled Water Direct Beneficial Uses Within Service Area

Recycled water is not used and is not planned for use within the service area of the supplier.
The supplier will not complete the table below.

Name of Supplier Producing (Treating) the Recycled Water:
Name of Supplier Operating the Recycled Water Distribution 

Los Angeles Department of Public Works - Bureau of Sanitation
Los Angeles Department of Water & Power

Wetlands or wildlife habitat
Groundwater recharge (IPR)

Industrial use

Seawater intrusion barrier
Recreational impoundment

NOTES: Demands from LA Groundwater Replenishment project excluded to avoid double counting of supply and demand. Use from governmental customers (as categorized in Table 4-2) 
are distributed among different use types.

None
None

Agricultural irrigation

Landscape irrigation (exc golf courses)

Commercial use
Golf course irrigation

Supplemental Water Added in 2020 (volume) Include units
Source of 2020 Supplemental Water

Beneficial Use Type
Insert additional rows if needed.                                         

Geothermal and other energy production 

Other (Description Required)

2020 Internal Reuse                                                                                                                               

1 Units of measure (AF, CCF, MG)  must remain consistent throughout the UWMP as reported in Table 2-3.
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2015 Projection for 
2020 1

2020 Actual Use1

4,500 2,687
3,800 2,877

3,400 956
600 0

7,500 3,121

26,740 26,751

46,540 36,392

Direct potable reuse

NOTES: 2015 and 2020 Municipal and Industrial Use was projected as aggregate total; 
projections for M&I subcategories
are not available.

1 Units of measure (AF, CCF, MG) must remain consistent throughout the UWMP as reported in Table 2-3.                                                                                                                                                                                                                                                                                        

Total
Other (Description Required)

Submittal Table 6-5 Retail:  2015 UWMP Recycled Water Use Projection Compared to 
2020 Actual

Recycled water was not used in 2015 nor projected for use in 2020.                                                                                           
The supplier will not complete the table below. If recycled water was not 
used in 2020, and was not predicted to be in 2015, then check the box and do not 
complete the table.
                                                                                           

Beneficial Use Type                                          

Agricultural irrigation

Reservoir water augmentation (IPR) 

Landscape irrigation (exc golf courses)

Insert additional rows as needed.

Golf course irrigation
Commercial use
Industrial use
Geothermal and other energy production 
Seawater intrusion barrier
Recreational impoundment
Wetlands or wildlife habitat
Groundwater recharge (IPR)

Name of Action Description
Planned 

Implementation 
Year

Expected Increase in 
Recycled Water Use *              

Harbor Area 
Expansion

Non-potable reuse, mostly industrial 
and irrigational customers.

2031 15,676

Metro Area 
Expansion

Non-potable reuse, mostly irrigation. 2041 1,035

Valley Area 
Expansion

Non-potable reuse, industrial and 
irrigational customers.

2026 250

Westside Area 
Expansion

Mostly industial use. 2028 1,495

GWR Indirect Potable reuse 2027 11,000
29,456

NOTES: See 2020 UWMP Exhibits 7Q, 7R, 7S, 7T and Sections 7.3.1 and 7.3.2.

Submittal Table 6-6 Retail: Methods to Expand Future Recycled Water Use
Supplier does not plan to expand recycled water use in the future. Supplier will not 
complete the table below but will provide narrative explanation.  

Provide page location of narrative in UWMP

Add additional rows as needed

Total
*Units of measure (AF, CCF, MG)  must remain consistent throughout the UWMP as reported in Table 2-3. 
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2015 Projection for 
2020 1

2020 Actual Use1

4,500 2,687
3,800 2,877

3,400 956
600 0

7,500 3,121

26,740 26,751

46,540 36,392

Direct potable reuse

NOTES: 2015 and 2020 Municipal and Industrial Use was projected as aggregate total; 
projections for M&I subcategories
are not available.

1 Units of measure (AF, CCF, MG) must remain consistent throughout the UWMP as reported in Table 2-3.                                                                                                                                                                                                                                                                                        

Total
Other (Description Required)

Submittal Table 6-5 Retail:  2015 UWMP Recycled Water Use Projection Compared to 
2020 Actual

Recycled water was not used in 2015 nor projected for use in 2020.                                                                                           
The supplier will not complete the table below. If recycled water was not 
used in 2020, and was not predicted to be in 2015, then check the box and do not 
complete the table.
                                                                                           

Beneficial Use Type                                          

Agricultural irrigation

Reservoir water augmentation (IPR) 

Landscape irrigation (exc golf courses)

Insert additional rows as needed.

Golf course irrigation
Commercial use
Industrial use
Geothermal and other energy production 
Seawater intrusion barrier
Recreational impoundment
Wetlands or wildlife habitat
Groundwater recharge (IPR)

Name of Action Description
Planned 

Implementation 
Year

Expected Increase in 
Recycled Water Use *              

Harbor Area 
Expansion

Non-potable reuse, mostly industrial 
and irrigational customers.

2031 15,676

Metro Area 
Expansion

Non-potable reuse, mostly irrigation. 2041 1,035

Valley Area 
Expansion

Non-potable reuse, industrial and 
irrigational customers.

2026 250

Westside Area 
Expansion

Mostly industial use. 2028 1,495

GWR Indirect Potable reuse 2027 11,000
29,456

NOTES: See 2020 UWMP Exhibits 7Q, 7R, 7S, 7T and Sections 7.3.1 and 7.3.2.

Submittal Table 6-6 Retail: Methods to Expand Future Recycled Water Use
Supplier does not plan to expand recycled water use in the future. Supplier will not 
complete the table below but will provide narrative explanation.  

Provide page location of narrative in UWMP

Add additional rows as needed

Total
*Units of measure (AF, CCF, MG)  must remain consistent throughout the UWMP as reported in Table 2-3. 

Drop Down List  (y/n) If Yes, Supplier Name

Non-potable 
Reuse Projects

Yes LASAN

Increased NPR 
connections for 
irrigation, industrial 
and commercial use

2045 All Year Types 18,456

Groundwater 
Replenishment

Yes LASAN

Replenishing the San 
Fernando Basin with 
high quality Recycled 
Water

2027 All Year Types 11,000

Stormwater 
Recharge

Yes
LA County Flood 
Control

Recharge will allow for 
increased pumping

2045 All Year Types 15,000

Conservation Yes MWD

Ordinances mandate 
efficient water uses. 
Rebates for commercial 
and residential 
customers. Public 
outreach, advertising, 
and education on water 
use efficiency.

2045 All Year Types 144,700-180,200

No expected future water supply projects or programs that provide a quantifiable increase to the agency's water 
supply. Supplier will not complete the table below.

Some or all of the supplier's future water supply projects or programs are not compatible with this table and are 
described in a narrative format.                                                                                                   

Submittal Table 6-7 Retail: Expected Future Water Supply Projects or Programs

Joint Project with other suppliers?Name of Future 
Projects or 
Programs

Description
(if needed)

Planned 
Implementation 

Year

Expected 
Increase in  

Water Supply to 
Supplier*

This may be a range

Planned for Use 
in Year Type
Drop Down List

Provide page location of narrative in the UWMP

Add additional rows as needed

*Units of measure (AF, CCF, MG) must remain consistent throughout the UWMP as reported in Table 2-3. 
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Water Supply

Drop down list
May use each category multiple 
times .These are the only water 
supply categories  that wi l l  be 

recognized by the WUEdata  
onl ine submitta l  tool  

Actual Volume* Water Quality
Drop Down Lis t

Total Right or 
Safe Yield* 
(optional) 

Groundwater (not 
desalinated)

From the San 
Fernando
Basin, Sylmar Basin,
and Central Basin

34,363 Drinking Water

Purchased or Imported  
Water

Los Angeles Aqueduct 292,095
Other Non-

Potable Water

Purchased or Imported  
Water

Metropolitan Water
District of Southern
California

62,641 Drinking Water

Purchased or Imported  
Water

Metropolitan Water
District of Southern
California

90,006
Other Non-

Potable Water

Recycled Water Non-Potable Reuse 9,641 Recycled Water
Supply from Storage 1,155 Drinking Water

489,901 0

Add additional rows as needed

Total
*Units of measure (AF, CCF, MG) must remain consistent throughout the UWMP as reported in Table 2-3. 

Submittal Table 6-8  Retail: Water Supplies — Actual

Additional Detail on 
Water Supply

2020

Water Supply                                                                                                       

Reasonably 
Available 
Volume

Total Right or 
Safe Yield 
(optional) 

Reasonably 
Available 
Volume

Total Right or 
Safe Yield 
(optional) 

Reasonably 
Available 
Volume

Total Right or 
Safe Yield 
(optional) 

Reasonably 
Available 
Volume

Total Right or 
Safe Yield 
(optional) 

Reasonably 
Available 
Volume

Total Right or 
Safe Yield 
(optional) 

Groundwater (not 
desalinated)

From San Fernando 
Basin, Sylmar, and 
Central Basin

109,400 109,400 109,400 108,800 108,800

Purchased or Imported  
Water

Los Angeles Aqueduct 190,400 188,900 187,300 185,800 184,200

Purchased or Imported  
Water

Metropolitan Water 
District of Southern 
California

181,400 180,200 183,700 204,100 216,800

Stormwater Use

Centralized Recharge 
will allow us to Pump 
Additional 
Groundwater

4,000 8,000 15,000 15,000 15,000

Recycled Water Non-Potable Reuse 17,300 29,200 29,700 29,800 30,000
Recycled Water Beneficial Wate Use 26,600 26,600 26,600 26,600 26,600
Recycled Water Beneficial Wate Use 7,000 11,000 11,000 11,000 11,000

Other
LADWP Considers 
Conservation a Supply

133,100 133,500 142,700 143,300 144,700

669,200 0 686,800 0 705,400 0 724,400 0 737,100 0
*Units of measure (AF, CCF, MG)  must remain consistent throughout the UWMP as reported in Table 2-3. 

NOTES: Projections based on average weather year as shown in Exhibit 11E of LADWP's 2020 UWMP, which does not include 26,600 AF of recycled water for environmental use, which is shown in 
 

Submittal Table 6-9 Retail: Water Supplies — Projected

Additional Detail on 
Water Supply

Projected Water Supply *
Report To the Extent Practicable

2025 2030 2035 2040 2045 (opt)

Total

Drop down list
May use each category multiple 
times . These are the only water 
supply categories  that wi l l  be 

recognized by the WUEdata  
onl ine submitta l  tool  

Add additional rows as needed
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Table O-1A: Recommended Energy Reporting - Water Supply Process Approach
Enter Start Date for 

Reporting Period
7/1/2017

End Date 6/30/2018

Water 
Volume 

Units Used

Extract and 
Divert

Place 
into 

Storage
Conveyance Treatment Distribution

Total 
Utility 

Hydropower Net Utility 

Volume of Water Entering Process AF 21,760 0 307,671 409,927 512,338 512,338 0 512,338

Energy Consumed (kWh) N/A 14,041,568 0 0 15,933,137 77,813,895 107,788,600 107,788,600

Energy Intensity (kWh/vol.) N/A 645.3 0.0 0.0 38.9 151.9 210.4 0.0 210.4

Urban Water Supplier Operational Control

Water Management Process Non-Consequential Hydropower (if applicable

Is upstream embedded in the values reported?

Enter Start Date for Reporting Period 7/1/2017
End Date 6/30/2018

Is upstream embedded in the values reported?

Volume of Water Units Used AF
Volume of Wastewater Entering Process (volume units selected above) 0 64,000 0 64,000

Wastewater Energy Consumed (kWh) 0 48,412,540 0 48,412,540

Wastewater Energy Intensity (kWh/volume) 0.0 756 0 756

Volume of Recycled Water Entering Process (volume units selected above) 0 9,778 0 9,778

Recycled Water Energy Consumed (kWh) 0 11,430,482 0 11,430,482

Recycled Water Energy Intensity (kWh/volume) 0.0 1,169 0 1,169

Table O-2: Recommended Energy Reporting - Wastewater & Recycled Water

Urban Water Supplier Operational Control

Water Management Process

Collection / 
Conveyance

Treatmen
t

Discharge / 
Distribution

Total
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% of Average Supply
Average Year 1985-2015 100%
Single-Dry Year 1990 37%
Consecutive Dry Years 1st Year 1988 71%
Consecutive Dry Years 2nd Year 1989 63%
Consecutive Dry Years 3rd Year 1990 37%
Consecutive Dry Years 4th Year 1991 63%
Consecutive Dry Years 5th Year 1992 75%

190,400

71,000
119,900
141,900

NOTES: Showing LA Aqueduct supply reliability only. Groundwater & Recycled Water do not vary with
weather. MWD supply is used to supplement insufficient local supplies and is not directly co-related
to weather.

Supplier may use multiple versions of Table 7-1 if different water sources have different base years and the 
supplier chooses to report the base years for each water source separately. If a Supplier uses multiple 
versions of Table 7-1, in the "Note" section of each table, state that multiple versions of Table 7-1 are being 
used and identify the particular water source that is being reported in each table.

*Units of measure (AF, CCF, MG ) must remain consistent throughout the UWMP as reported in Table 2-3. 

134,600
70,800

120,100

Submittal Table 7-1 Retail: Basis of Water Year Data (Reliability Assessment)

Year Type

Base Year            
If not using a 

calendar year, type 
in the last year of 
the fiscal,  water 
year, or range of 

years, for example, 
water year 2019-
2020, use 2020

Available Supplies if 
Year Type Repeats

Quantification of available supplies is not 
compatible with this table and is provided 
elsewhere in the UWMP.                               
Location __________________________

Quantification of available supplies is provided 
in this table as either volume only, percent 
only, or both.

Volume Available * 

 2025 2030 2035 2040 2045 (Opt)

Supply totals
(autofill from Table 6-9) 669,200 686,800 705,400 724,400 737,100
Demand totals
(autofill from Table 4-3) 669,255 686,783 705,456 724,457 737,122

Difference
(55) 17 (56) (57) (22)

Submittal Table 7-2 Retail: Normal Year Supply and Demand Comparison 

NOTES: Differences in supply and demand are due to rounding.
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% of Average Supply
Average Year 1985-2015 100%
Single-Dry Year 1990 37%
Consecutive Dry Years 1st Year 1988 71%
Consecutive Dry Years 2nd Year 1989 63%
Consecutive Dry Years 3rd Year 1990 37%
Consecutive Dry Years 4th Year 1991 63%
Consecutive Dry Years 5th Year 1992 75%

190,400

71,000
119,900
141,900

NOTES: Showing LA Aqueduct supply reliability only. Groundwater & Recycled Water do not vary with
weather. MWD supply is used to supplement insufficient local supplies and is not directly co-related
to weather.

Supplier may use multiple versions of Table 7-1 if different water sources have different base years and the 
supplier chooses to report the base years for each water source separately. If a Supplier uses multiple 
versions of Table 7-1, in the "Note" section of each table, state that multiple versions of Table 7-1 are being 
used and identify the particular water source that is being reported in each table.

*Units of measure (AF, CCF, MG ) must remain consistent throughout the UWMP as reported in Table 2-3. 

134,600
70,800

120,100

Submittal Table 7-1 Retail: Basis of Water Year Data (Reliability Assessment)

Year Type

Base Year            
If not using a 

calendar year, type 
in the last year of 
the fiscal,  water 
year, or range of 

years, for example, 
water year 2019-
2020, use 2020

Available Supplies if 
Year Type Repeats

Quantification of available supplies is not 
compatible with this table and is provided 
elsewhere in the UWMP.                               
Location __________________________

Quantification of available supplies is provided 
in this table as either volume only, percent 
only, or both.

Volume Available * 

 2025 2030 2035 2040 2045 (Opt)

Supply totals
(autofill from Table 6-9) 669,200 686,800 705,400 724,400 737,100
Demand totals
(autofill from Table 4-3) 669,255 686,783 705,456 724,457 737,122

Difference
(55) 17 (56) (57) (22)

Submittal Table 7-2 Retail: Normal Year Supply and Demand Comparison 

NOTES: Differences in supply and demand are due to rounding.

 2025 2030 2035 2040 2045 (Opt)

Supply totals* 674,700 693,200 712,700 732,700 746,000

Demand totals* 674,700 693,200 712,700 732,700 746,000

Difference 0 0 0 0 0 

Submittal Table 7-3 Retail: Single Dry Year Supply and Demand Comparison

NOTES: Based on data presented in Exhibit 11F. Excludes supplies and demands for 
recycled water environmental uses.

*Units of measure (AF, CCF, MG) must remain consistent throughout the UWMP as reported in 
Table 2-3. 

 2025* 2030* 2035* 2040*
2045* 
(Opt)

Supply totals 657,900 675,800 694,900 714,700 727,400

Demand totals 657,900 675,800 694,900 714,700 727,400

Difference 0 0 0 0 0 

Supply totals 661,700 679,700 698,900 718,500 731,500

Demand totals 661,700 679,700 698,900 718,500 731,500

Difference 0 0 0 0 0 

Supply totals 674,800 693,200 712,800 732,700 746,000

Demand totals 674,800 693,200 712,800 732,700 746,000

Difference 0 0 0 0 0 

Supply totals 661,600 679,600 698,900 718,400 731,500

Demand totals 661,600 679,600 698,900 718,400 731,500

Difference 0 0 0 0 0 

Supply totals 655,700 673,600 692,600 712,000 724,900

Demand totals 655,700 673,600 692,600 712,000 724,900

Difference 0 0 0 0 0 

Submittal Table 7-4 Retail: Multiple Dry Years Supply and Demand Comparison

First year 

Second year 

Third year 

NOTES: Based on data shown in Exhibit 11G with historical hydrologies from FYE 1988-1992. The 
worst case scenario is when target year lands on the 3rd year of multi-dry year sequence. 

Fourth year 

Fifth year 

*Units of measure (AF, CCF, MG) must remain consistent throughout the UWMP as reported in Table 2-3. 
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2021 Total
Total Water Use 645,900

Total Supplies 645,900
Surplus/Shortfall w/o WSCP Action 0

WSCP - supply augmentation benefit
WSCP - use reduction savings benefit

Revised Surplus/(shortfall) 0
Resulting % Use Reduction from WSCP action 0%

2022 Total
Total Water Use 652,600

Total Supplies 652,600
Surplus/Shortfall w/o WSCP Action 0

WSCP - supply augmentation benefit
WSCP - use reduction savings benefit

Revised Surplus/(shortfall) 0
Resulting % Use Reduction from WSCP action 0%

2023 Total

Total Water Use 668,600
Total Supplies 668,600

Surplus/Shortfall w/o WSCP Action 0

WSCP - supply augmentation benefit
WSCP - use reduction savings benefit

Revised Surplus/(shortfall) 0
Resulting % Use Reduction from WSCP action 0%

2024 Total
Total Water Use 658,600

Total Supplies 658,600
Surplus/Shortfall w/o WSCP Action 0

WSCP - supply augmentation benefit
WSCP - use reduction savings benefit

Revised Surplus/(shortfall) 0
Resulting % Use Reduction from WSCP action 0%

2025 Total
Total Water Use 655,700

Total Supplies 655,700
Surplus/Shortfall w/o WSCP Action 0

WSCP - supply augmentation benefit
WSCP - use reduction savings benefit

Revised Surplus/(shortfall) 0
Resulting % Use Reduction from WSCP action 0%

Planned WSCP Actions (use reduction and supply augmentation)

Planned WSCP Actions (use reduction and supply augmentation)

Planned WSCP Actions (use reduction and supply augmentation)

Planned WSCP Actions (use reduction and supply augmentation)

Submittal Table 7-5: Five-Year Drought Risk Assessment Tables to 
address Water Code Section 10635(b)

Planned WSCP Actions (use reduction and supply augmentation)
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Shortage 
Level 

Percent 
Shortage Range

Shortage Response Actions 
(Narrative description)

1 Up to 10%

Water Shortage Level 1 constitutes a consumer demand reduction of up to 10%. Shortage 
response actions under this level include permanent water use restrictions that are listed 
as Phase I of the City’s Emergency Water Conservation Plan (Conservation Ordinance). 
This phase is considered as “No Shortage” as permanent water restrictions began in 2009 
to eliminate waste of water up to 10%. 

2 Up to 20%

Water Shortage Level 2 is implemented when there is a reasonable probability of supply 
shortage from LADWP controlled supplies in the long-term and a demand reduction of up 
to 20% is necessary to mitigate this long-term shortage risk. Conservation Ordinance 
Phase 2 will be implemented to achieve the necessary demand reduction. Additionally, 
to reduce consumption during this phase and all higher levels of conditions, LADWP may 
increase its public education and outreach efforts and enforcement measure to build 
awareness of voluntary water conservation practices and all permanent water waste 
prohibitions. 

3 Up to 30%

A Water Shortage Level 3 is considered a Significant Shortage and implemented when 
water supply shortages of up to 30% are experienced. During a Significant Shortage, a 
new set of mandatory water conservation practices corresponding to Conservation 
Ordinance Phase III takes effect, in addition to all water use restrictions from shortage 
levels 1 and 2. Beginning with Water Shortage Level 3, LADWP may elect to withdraw 
from available emergency storage along the LAA system and from local groundwater 
basins. Emergency storage along the LAA may come in the form of emergency reservoir 
storage and/or as emergency groundwater pumping in the Owens Valley with the 
approval of the LA/Inyo Standing Committee. Emergency storage from local groundwater 
basin may come in the form of storied water credits. Withdrawals from emergency 
supplies may provide only short-term relief and the extent of withdrawals will be 
determined based on assessments of long-term shortage risk. 

4 Up to 40%

Water Shortage Level 4 is a Severe Shortage that is implemented when water supply 
shortages of up to 40% are experienced. During a Severe Shortage, a new set of 
mandatory water conservation practices corresponding to Conservation Ordinance Phase 
IV takes effect, in addition to all water use restrictions from less severe shortage levels. 
LADWP may also elect to increase withdrawals from available emergency storage along 
the LAA system and from local groundwater basins. 

5 Up to 50%

Water Shortage Level 5 is a Critical Shortage that is implemented when water supply 
shortages of up to 50% are experienced. During a Critical Shortage, a new set of 
mandatory water conservation practices corresponding to Conservation Ordinance Phase 
V takes effect, in addition to all water use restrictions from less severe shortage levels. 
LADWP may also elect to further increase withdrawals from available emergency storage 
along the LAA system and from local groundwater basins.

6 >50%

Water Shortage Level 6 is a Supercritical Shortage that is implemented when water 
supply shortages of over 50% are experienced. During a Supercritical Shortage, Board 
action in addtion to Conservation Ordinance Phase V will be implemented based on the 
level of response necessary. LADWP may elect maximize withdrawals from available 
emergency storage along the LAA system and from local groundwater basins for supply 
augmentation. 

NOTES: All Water shortage levels are explained in further details under Appendix I Section 5 of the Water Shortage 
Contingency Plan.

Submittal Table 8-1 
Water Shortage Contingency Plan Levels
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Shortage
Level 

Demand Reduction Actions
Drop down list

These are the only categories that will be accepted 
by the WUEdata online submittal tool. Select those 

that apply.

How much is this going to 
reduce the shortage gap? 
Include units used (volume 

type or percentage)

Additional Explanation or 
Reference
(optional)

Penalty, Charge, 
or Other 

Enforcement? 
For Retail Suppliers 

Only  Drop Down List

1
CII - Restaurants may only serve water upon 
request

Up to 10%

No drinking water shall be 
served unless expressly 
requested in restaurants, 
hotels, cafes, cafeterias, or 
other public places where food 
is sold, served, or offered for 
sale.

Yes

1
Landscape - Restrict or prohibit runoff from 
landscape irrigation

Up to 10%

All irrigation with potable water 
using spray head and bubblers 
shall be limited to no more than 
ten minutes per water day per 
station. Irrigation of landscape 
with potable water using rotors 
and multistream rotary heads 
shall be limited to no more than 
15 minutes per cycle and up to 2 
cycles per water day per station.

Yes

1 Landscape - Prohibit all landscape irrigation Up to 10%
No Irrigating during rain or 
withint 48 hours after a 
measureable rain event. 

Yes

1
Landscape - Limit landscape irrigation to 
specific times

Up to 10%
No irrigating between 9 am - 
4pm

Yes

1 CII - Other CII restriction or prohibition Up to 10%
Installation of single pass 
cooling systems prohibited at 
for new water service requests

Yes

1
CII - Lodging establishment must offer opt 
out of linen service

Up to 10%

Operators of hotels and motels 
shall provide guests with the 
option of choosing not to have 
towels and linens laundered 
daily.

Yes

1 CII - Other CII restriction or prohibition Up to 10%

No restaurant, hotel, cafe, 
cafeteria, or other public place 
where food is sold, served or 
offered for-sale, shall serve 
drinking water to any person 
unless expressly requested.

Yes

1
Other - Prohibit vehicle washing except at 
facilities using recycled or recirculating 
water

Up to 10%

No washing vehicles with a 
hose if the hose does not have a 
selfclosing water shut-off 
device attached or the hose is 
allowed to run continuously 
while washing a vehicle.

Yes

1 Other Up to 10%

No large landscape areas shall 
have irrigation systems without 
rain sensors that shut off the 
irrigation systems. Large 
landscape areas with approved 
weather-based irrigation 
controllers registered with 
LADWP are compliant.

Yes

Submittal Table 8-2: Demand Reduction Actions

Add additional rows as needed
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Shortage
Level

Demand Reduction Actions
Drop down list

These are the only categories that will be accepted 
by the WUEdata online submittal tool. Select those

that apply.

How much is this going to
reduce the shortage gap?
Include units used (volume

type or percentage)

Additional Explanation or
Reference
(optional)

Penalty, Charge,
or Other

Enforcement?
For Retail Suppliers

Only Drop Down List

1
CII - Restaurants may only serve water upon 
request

Upto 10%

No drinking water shall be
served unless expressly
requested in restaurants,
hotels, cafes, cafeterias, or
other public places where food 
is sold, served, or offered for
sale.

Yes

1
Landscape - Restrict or prohibit runoff from
landscape irrigation

Upto 10%

All irrigation with potable water
using spray head and bubblers
shall be limited to no more than 
ten minutes per water day per
station. Irrigation of landscape
with potable water using rotors
and multistream rotary heads
shall be limited to no more than 
15 minutes per cycle and up to 2
cycles per water day per station.

Yes

1 Landscape - Prohibit all landscape irrigation Upto 10%
No Irrigating during rain or
withint 48 hours after a
measureable rain event.

Yes

1
Landscape - Limit landscape irrigation to
specific times

Upto 10%
No irrigating between 9 am -
4pm

Yes

1 CII - Other CII restriction or prohibition Upto 10%
Installation of single pass
cooling systems prohibited at
for new water service requests

Yes

1
CII - Lodging establishment must offer opt
out of linen service

Upto 10%

Operators of hotels and motels
shall provide guests with the
option of choosing not to have
towels and linens laundered 
daily.

Yes

1 CII - Other CII restriction or prohibition Upto 10%

No restaurant, hotel, cafe,
cafeteria, or other public place
where food is sold, served or
offered for-sale, shall serve
drinking water to any person 
unless expressly requested.

Yes

1
Other - Prohibit vehicle washing except at
facilities using recycled or recirculating
water

Upto 10%

No washing vehicles with a
hose if the hose does not have a
selfclosing water shut-off
device attached or the hose is
allowed to run continuously
while washing a vehicle.

Yes

1 Other Upto 10%

No large landscape areas shall
have irrigation systems without 
rain sensors that shut off the
irrigation systems. Large
landscape areas with approved 
weather-based irrigation 
controllers registered with
LADWP are compliant.

Yes

Submittal Table 8-2: Demand Reduction Actions

Add additional rows as needed

1 Reduce System Water Loss Up to 10%

No LADWP customer shall 
permit water to leak from any 
pipe or fixture on the 
customer’s premises

Yes

1 CII - Other CII restriction or prohibition Up to 10%

No installation of single pass 
cooling systems shall be 
permitted in buildings 
requesting new water service.

Yes

2
Landscape - Limit landscape irrigation to 
specific days

Up to 20%

Limits customers to 3-day a 
week watering with reduced 
water duration times based on 
even and odd addresses

Yes

2
Landscape - Other landscape restriction or 
prohibition

Up to 20%
Increase conservation 
messaging (radio, TV, social 
media, educational events)

Yes

2 Expand Public Information Campaign Up to 20%

Increase outreach efforts for 
high volume customers and 
provide one on one 
assessments

Yes

2 Improve Customer Billing Up to 20%
Expand enforecement of 
unreasonable use of water

Yes

3
Landscape - Limit landscape irrigation to 
specific days

Up to 30%

Limits customers to 2-day a 
week watering with reduced 
water duration times based on 
even and odd addresses

Yes

3
Pools and Spas - Require covers for pools 
and spas

Up to 30% Recommend use of pool covers Yes

3
Other - Prohibit vehicle washing except at 
facilities using recycled or recirculating 
water

Up to 30%
Recommend washing of 
vehicles at commercial car wash 
facilities

Yes

4
Landscape - Limit landscape irrigation to 
specific days

Up to 40%

Limits customers to 1-day a 
week watering with reduced 
water duration times based on 
even and odd addresses

Yes

4
Pools and Spas - Require covers for pools 
and spas

Up to 40%
Use of swimming pool covers on 
all residential swimming pools 
when not in use.

Yes

4
Other - Prohibit vehicle washing except at 
facilities using recycled or recirculating 
water

Up to 40%
No washing of vehicles allowed 
except at commercial car wash 
facilities.

Yes

4
Water Features - Restrict water use for 
decorative water features, such as fountains

up to 40%

No filling of decorative 
fountains, ponds, lakes, or 
similar structures used for 
aesthetic purposes, with 
potable water.

yes

5
Landscape - Limit landscape irrigation to 
specific days

Up to 50%
No landscape irrigation is 
allowed.

Yes

5
Pools - Allow filling of swimming pools only 
when an appropriate cover is in place.

Up to 50%
No filling of residential 
swimming pools and spas with 
potable water.

Yes

6 Other Over 50%

The Board is authorized to 
implement additional water 
restrictions based on supply 
situation; Prohibitions are not 
applicable for use of water 
necessary for public health and 
safety; Customers may apply for 
a variance under undue 
hardship circumstances

Yes
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Shortage Level

Supply Augmentation Methods and 
Other Actions by Water Supplier

Drop down list
 These are the only categories that will be 

accepted by the WUEdata online submittal tool 

How much is this going to reduce 
the shortage gap? Include units 

used (volume type or percentage)

Additional Explanation or Reference 
(optional)

3 to 6 Other Actions (describe)
Up to 50% depending on 
groundwater conditions and 
available storage volumes

Withdraw from available emergency 
storage along the LAA System and local 
groundwater basins

Submittal Table 8-3: Supply Augmentation and Other Actions

Add additional rows as needed

City Name                   60 Day Notice
Notice of Public 

Hearing

West Hollywood Yes Yes
Culver City Yes Yes

County Name                   
Drop Down List

60 Day Notice
Notice of Public 

Hearing

Los Angeles 
County Yes Yes
NOTES: Please refer to Appendix F

Submittal Table 10-1 Retail: Notification to Cities and 
Counties

Add additional rows as needed

Add additional rows as needed
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SB X7-7 Table 0: Units of Measure Used in UWMP*           
(select one from the drop down list)                 

Acre Feet

*The unit of measure must be consistent with Table 2-3 

Parameter Value Units
2008 total water deliveries 648,523                 Acre Feet

2008 total volume of delivered recycled water 4,181                      Acre Feet

2008 recycled water as a percent of total deliveries 0.64% Percent
Number of years in baseline period1, 2 10 Years
Year beginning baseline period range 1996
Year ending baseline period range3 2005
Number of years in baseline period 5 Years
Year beginning baseline period range 2004
Year ending baseline period range4 2008

 SB X7-7 Table-1: Baseline Period Ranges

1If the 2008 recycled water percent is less than 10 percent, then the first baseline period is a continuous 10-year period.  If the amount of 
recycled water delivered in 2008 is 10 percent or greater, the first baseline period is a continuous 10- to 15-year period.                                         
2 The Water Code requires that the baseline period is between 10 and 15 years. However, DWR recognizes that some water suppliers may not 
have the minimum 10 years of baseline data. 

3The ending year must be between December 31, 2004 and December 31, 2010.

4The ending year must be between December 31, 2007 and December 31, 2010.

5-year                   
baseline period 

Baseline

10- to 15-year    
baseline period

NOTES: NOTES: LADWP service area population is based on DOF estimates with 
the following adjustments:
Addition 
The areas outside the LA City boundary, but served by LADWP, were delineated 
using GIS. Population information for each of the delineated areas was taken 
from US census data at the block level for the years 1990, 2000, and 2010. This 
population remained fairly stable over this period of time at around 32,600 
people. The initial estimate of 28,000 people was established more than 20 
years ago. Based on the recent study, this adjustment was increased by 4,600 
people starting from 2010.
Subtraction
The population living within the City of LA but served by others was determined 
by surveying City housing units that are not reachable by LADWP’s service lines. 
This population also remains fairly constant at 2,000 people.

SB X7-7 Table 2: Method for Population Estimates

Method Used to Determine Population
(may check more than one)

1. Department of Finance  (DOF)
DOF Table E-8 (1990 - 2000) and  (2000-2010)  and
DOF Table E-5 (2010 - 2020) when available 

3. DWR Population Tool

4. Other
DWR recommends pre-review

2. Persons-per-Connection Method
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Population

Year 1 1996                                3,568,651 
Year 2 1997                                3,584,227 
Year 3 1998                                3,613,170 
Year 4 1999                                3,653,878 
Year 5 2000                                3,705,600 
Year 6 2001                                3,740,515 
Year 7 2002                                3,766,481 
Year 8 2003                                3,786,410 
Year 9 2004                                3,799,549 
Year 10 2005                                3,795,131 
Year 11
Year 12
Year 13
Year 14
Year 15

Year 1 2004                                3,799,549 
Year 2 2005                                3,795,131 
Year 3 2006                                3,794,645 
Year 4 2007                                3,790,063 
Year 5 2008                                3,800,497 

                               4,041,284 

Year

2020

SB X7-7 Table 3: Service Area Population

10 to 15 Year Baseline Population

5 Year Baseline Population

2020 Compliance Year Population

2020 Urban Water Management Plan for the Los Angeles Department of Water & PowerB32



 

Exported 
Water 

Change in 
Dist. 

System 
Storage

(+/-) 

Indirect 
Recycled 

Water
This column 
will remain 

blank until SB 
X7-7 Table 4-B 
is completed.           

 Water 
Delivered 

for 
Agricultural 

Use 

Process 
Water

This column will 
remain blank 
until SB X7-7  
Table 4-D is 
completed. 

Year 1 1996 601,559                             -                           -        601,559 
Year 2 1997 628,540                             -                           -        628,540 
Year 3 1998 591,308                             -                           -        591,308 
Year 4 1999 617,841                             -                           -        617,841 
Year 5 2000 659,677                             -                           -        659,677 
Year 6 2001 658,800                             -                           -        658,800 
Year 7 2002 661,553                             -                           -        661,553 
Year 8 2003 653,109                             -                           -        653,109 
Year 9 2004 684,476                             -                           -        684,476 
Year 10 2005 615,309                             -                           -        615,309 
Year 11 0 -                                      -                           -                    -   
Year 12 0 -                                      -                           -                    -   
Year 13 0 -                                      -                           -                    -   
Year 14 0 -                                      -                           -                    -   
Year 15 0 -                                      -                           -                    -   

637,217

Year 1 2004         684,476                       -                           -        684,476 
Year 2 2005         615,309                       -                           -        615,309 
Year 3 2006         628,386                       -                           -        628,386 
Year 4 2007         666,096                       -                           -        666,096 
Year 5 2008         645,781                       -                           -        645,781 

648,010

        479,105 -                                 -                           -     479,105 

* NOTE that the units of measure must remain consistent throughout the UWMP,  as reported in Table 2-3

SB X7-7 Table 4: Annual Gross Water Use *

2020

 10 to 15 Year Baseline - Gross Water Use 

10 - 15 year baseline average gross water use
 5 Year Baseline - Gross Water Use 

5 year baseline average gross water use
2020 Compliance Year - Gross Water Use 

Baseline Year
Fm SB X7-7 Table 3

Volume 
Into 

Distribution 
System

This column 
will remain 

blank until SB 
X7-7 Table 4-A 
is completed.             

Annual 
Gross 

Water Use 

Deductions
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Volume   
Entering 

Distribution 
System 

Meter Error 
Adjustment
* Optional

(+/-)

Corrected 
Volume 
Entering 

Distribution 
System

Year 1 1996 466,584                  466,584 
Year 2 1997 445,400                  445,400 
Year 3 1998 396,519                  396,519 
Year 4 1999 424,499                  424,499 
Year 5 2000 293,075                  293,075 
Year 6 2001 238,747                  238,747 
Year 7 2002 228,224                  228,224 
Year 8 2003 203,372                  203,372 
Year 9 2004 224,728                  224,728 
Year 10 2005 297,828                  297,828 
Year 11 0                       -   
Year 12 0                       -   
Year 13 0                       -   
Year 14 0                       -   
Year 15 0                       -   

Year 1 2004 224,728                  224,728 
Year 2 2005 297,828                  297,828 
Year 3 2006 368,878                  368,878 
Year 4 2007 277,817                  277,817 
Year 5 2008 151,506                  151,506 

292,095                  292,095 

SB X7-7 Table 4-A:  Volume Entering the Distribution 
System(s)
Complete one table for each source. 

10 to 15 Year Baseline - Water into Distribution System

5 Year Baseline - Water into Distribution System

2020 Compliance Year - Water into Distribution System

Name of Source

Baseline Year
Fm SB X7-7 Table 3

* Meter Error Adjustment - See guidance in Methodology 1, Step 3 of 
Methodologies Document

This water source is:
The supplier's own water source
A purchased or imported source

2020

Los Angeles Aqueduct

Volume   
Entering 

Distribution 
System 

Meter Error 
Adjustment
* Optional

(+/-)

Corrected 
Volume 
Entering 

Distribution 
System

Year 1 1996 71083 71,083
Year 2 1997 109826 109,826
Year 3 1998 98932 98,932
Year 4 1999 125381 125,381
Year 5 2000 126649 126,649
Year 6 2001 85077 85,077
Year 7 2002 69660 69,660
Year 8 2003 87505 87,505
Year 9 2004 92497 92,497
Year 10 2005 66792 66,792
Year 11 - 0
Year 12 - 0
Year 13 - 0
Year 14 - 0
Year 15 - 0

Year 1 2004 92497 92,497
Year 2 2005 66792 66,792
Year 3 2006 50620 50,620
Year 4 2007 92899 92,899
Year 5 2008 73314 73,314

34,363 34,363

Name of Source Local Groundwater
SB X7-7 Table 4-A:  Volume Entering the Distribution 

Baseline Year
Fm SB X7-7 Table 3

2020
* Meter Error Adjustment - See guidance in Methodology 1, Step 3 of 

Methodologies Document

This water source is:
The supplier's own water source
A purchased or imported source

10 to 15 Year Baseline - Water into Distribution System

5 Year Baseline - Water into Distribution System

2020 Compliance Year - Water into Distribution System

Volume   
Entering 

Distribution 
System 

Meter Error 
Adjustment
* Optional

(+/-)

Corrected 
Volume 
Entering 

Distribution 
System

Year 1 1996 63892 63,892
Year 2 1997 73314 73,314
Year 3 1998 95857 95,857
Year 4 1999 67961 67,961
Year 5 2000 239953 239,953
Year 6 2001 334976 334,976
Year 7 2002 363669 363,669
Year 8 2003 362232 362,232
Year 9 2004 367251 367,251
Year 10 2005 250689 250,689
Year 11 - 0
Year 12 - 0
Year 13 - 0
Year 14 - 0
Year 15 - 0

Year 1 2004 367251 367,251
Year 2 2005 250689 250,689
Year 3 2006 208888 208,888
Year 4 2007 295380 295,380
Year 5 2008 420961 420,961

152,647 152,647

Metropolitan Water District
This water source is:

The supplier's own water source
A purchased or imported source

10 to 15 Year Baseline - Water into Distribution System

5 Year Baseline - Water into Distribution System

2020 Compliance Year - Water into Distribution System

Name of Source

2020
* Meter Error Adjustment - See guidance in Methodology 1, Step 3 of 

Methodologies Document

SB X7-7 Table 4-A:  Volume Entering the Distribution 

Baseline Year
Fm SB X7-7 Table 3
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Service Area 
Population
Fm SB X7-7   

Table 3

Annual Gross 
Water Use
Fm SB X7-7

Table 4

Daily Per 
Capita Water 
Use (GPCD) 

Year 1 1996 3,568,651        601,559                 150                 
Year 2 1997 3,584,227        628,540                 157                 
Year 3 1998 3,613,170        591,308                 146                 
Year 4 1999 3,653,878        617,841                 151                 
Year 5 2000 3,705,600        659,677                 159                 
Year 6 2001 3,740,515        658,800                 157                 
Year 7 2002 3,766,481        661,553                 157                 
Year 8 2003 3,786,410        653,109                 154                 
Year 9 2004 3,799,549        684,476                 161                 
Year 10 2005 3,795,131        615,309                 145                 
Year 11 0 -                     -                          
Year 12 0 -                     -                          
Year 13 0 -                     -                          
Year 14 0 -                     -                          
Year 15 0 -                     -                          

                  154 

Service Area 
Population
Fm SB X7-7

Table 3

Gross Water Use
Fm SB X7-7

Table 4

Daily Per 
Capita Water 

Use

Year 1 2004          3,799,549                    684,476                   161 
Year 2 2005          3,795,131                    615,309                   145 
Year 3 2006          3,794,645                    628,386                   148 
Year 4 2007          3,790,063                    666,096                   157 
Year 5 2008          3,800,497                    645,781                   152 

152

4,041,284        479,105                 106                 

5 Year Average Baseline GPCD
2020 Compliance Year GPCD

2020

Baseline Year
Fm SB X7-7 Table 3

SB X7-7 Table 5: Gallons Per Capita Per Day (GPCD)

Baseline Year
Fm SB X7-7 Table 3

10 to 15 Year Baseline GPCD

10-15 Year Average Baseline GPCD
 5 Year Baseline GPCD

154

152

2020 Compliance Year GPCD 106

SB X7-7 Table 6: Gallons per Capita per Day 
Summary From Table SB X7-7 Table 5

10-15 Year Baseline GPCD

5 Year Baseline GPCD
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Supporting Documentation

Method 1 SB X7-7 Table 7A

Method 2
SB X7-7 Tables 7B, 7C, and 7D 
See UWMP DWR webpage or 
contact staff for these tables

Method 3 SB X7-7 Table 7-E

Method 4 Method 4 Calculator

SB X7-7 Table 7: 2020 Target Method
Select Only One

Target Method

10-15 Year Baseline                              
GPCD

  2020 Target 
GPCD

154 123

SB X7-7 Table 7-A: Target Method 1
20% Reduction

Agency May 
Select More 
Than One as 
Applicable

Percentage 
of Service 

Area in This 
Hydrological 

Region

Hydrologic Region
"2020 Plan" 

Regional 
Targets

Method 3 
Regional 
Targets 
(95%)

North Coast 137 130

North Lahontan 173 164

Sacramento River 176 167

San Francisco Bay 131 124

San Joaquin River 174 165

Central Coast 123 117

Tulare Lake 188 179

South Lahontan 170 162

100% South Coast 149 142

Colorado River 211 200

142

SB X7-7 Table 7-E: Target Method 3 

Target
(If more than one region is selected, this value is calculated.)
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5 Year
Baseline GPCD
From SB X7-7           

Table 5

Maximum 
2020 Target1

Calculated
2020 Target2

Confirmed 
2020 Target

152 145 142                               142

SB X7-7 Table 7-F: Confirm Minimum Reduction for 2020 Target

1 Maximum 2020 Target is 95% of the 5 Year Baseline GPCD except for suppliers at or 
below 100 GPCD.
2 2020 Target is calculated based on the selected Target Method, see SB X7-7 Table 7 
and corresponding tables for agency's calculated target.     

Confirmed
2020 Target
Fm SB X7-7
Table 7-F

10-15 year 
Baseline GPCD

Fm SB X7-7
Table 5

2015 Interim 
Target GPCD

142 154 148

SB X7-7 Table 8: 2015 Interim Target GPCD

Extraordinary 
Events

Weather 
Normalization

Economic 
Adjustment

106 148                         -                            -                          -   -                   106                   106                   YES

Optional Adjustments  (in GPCD)

SB X7-7 Table 8: 2020 Compliance

Did Supplier 
Achieve 
Targeted 

Reduction for 
2020?

Actual 2020 
GPCD

2020 Interim 
Target GPCD

2020 GPCD 
(Adjusted if 
applicable)

TOTAL 
Adjustments

Adjusted 
2020 GPCD 

Enter "0" if Adjustment Not Used
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Water Rate Ordinance

Chapter Seven 
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Appendix C
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ORDINANCE NO. 184130
An ordinance approving the rates fixed by the Department of Water and Power of 

the City of Los Angeles and to be charged for water and water service supplied by the 
Department to its customers, and approving the time and manner of payment for such 
water and water services.

THE PEOPLE OF THE CITY OF LOS ANGELES 
DO ORDAIN AS FOLLOWS:

Section 1. That the rates to be charged and collected and the terms, provisions 
and conditions to be effective respecting such rates for water and water service 
supplied by the Department of Water and Power (Department) of the City of 
Los Angeles (City) to its customers, heretofore fixed by Resolution No. 016-130, 
adopted by the Board of Water and Power Commissioners on December 15, 2015, are 
hereby approved. Such rates and conditions so fixed are as set forth in the following 
sections.

Sec. 2. That such service supplied to customers shall be in accordance with rate 
schedules prescribed as follows:

A. SCHEDULE A - SINGLE-DWELLING UNIT RESIDENTIAL CUSTOMERS

1. APPLICABILITY

Applicable to Single-Dwelling Unit Residential Customers.

2. TERRITORY

3.

City of Los Angeles.

COMMODITY CHARGES
Rate Per

Hundred Cubic Feet

a. First Tier Usage Block
Usage in first tier usage block shall be billed as follows:

Effective Effective Date

Effective July 1,2016

$1.422 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

$1,792 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

1
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Effective July 1, 2017 $1,999 and General
Provision F, G, H, K, L,
R, and S adjustments

$2,016 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

Effective July 1, 2019 $2,095 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

Monthly First Tier Usage Block 
In Hundred Cubic Feet

0-8

b. Second Tier Usage Block
Usage in second tier usage block shall be billed as follows:

Effective Effective Date

Effective July 1,2016

Effective July 1,2017

Effective July 1,2018

$1,422 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

$1,792 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

$1,999 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

$2,016 and
General Provision F, G 
H, K, L, R, and S 
adjustments

2
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Effective July 1,2019 $2,095 and
General Provision F, G,
H, K, L, R, and S
adjustments

Low Season (October 1 through May 31)
Monthly Second Tier Usage Blocks 

In Hundred Cubic Feet

Lot Size Group Temperature Zone
Low Medium High

1 - 7,499 sq. ft. 
7,500- 10,999 sq.ft. 

11,000- 17,499 sq. ft. 
17,500-43,559 sq.ft. 
43,560 sq. ft. and above

9-11
9-12
9-16
9-18
9-18

9-11
9-12
9-16
9-18
9-18

9-11
9-12
9-16
9-18
9-18

High Season (June 1 through September 30)
Monthly Second Tier Usage Blocks

In Hundred Cubic Feet

Lot Size Group Temperature Zone
Low Medium High

1 - 7,499 sq. ft. 9-14 9-15 9-17
7,500- 10,999 sq. ft. 9-17 9-18 9-20

11,000- 17,499 sq.ft. 9-25 9-27 9-33
17,500-43,559 sq.ft. 9-29 9-32 9-39
43,560 sq. ft. and above 9-29 9-32 9-39

Third Tier Usage Block
Usage in third tier usage block shall be billed as follows:

Effective Effective Date

Effective July 1,2016

$2,168 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

$2,538 and
General Provision F, G, 
H, K, L, R, and S 
adjustments
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$2,762 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

$2,841 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

$2,746 and
General Provision F, G,
H, K, L, R, and S
adjustments

Low Season (October 1 through May 31)
Monthly Third Tier Usage Blocks

In Hundred Cubic Feet

Lot Size Group Temperature Zone
Low Medium High

1 - 7,499 sq. ft. 12-17 12-17 12-17
7,500- 10,999 sq. ft. 13-20 13-20 13-20

11,000- 17,499 sq.ft. 17-32 17-32 17-32
17,500-43,559 sq.ft. 19-38 19-38 19-38
43,560 sq. ft. and above 19-38 19-38 19-38

High Season (June 1 through September 30)
Monthly Third Tier Usage Blocks

In Hundred Cubic Feet

Lot Size Group Temperature Zone
Low Medium High

1 - 7,499 sq. ft. 15-26 16-29 18-35
7,500- 10,999 sq. ft. 18-35 19-38 21 -44

11,000- 17,499 sq.ft. 26-59 28-65 34-83
17,500-43,559 sq.ft. 30-71 33-80 40-101
43,560 sq. ft. and above 30-71 33-80 40-101

Fourth Tier Usage
Usage above third tier usage block shall be billed as follows:

Effective Effective Date $2,168 and
General Provision F, G. 
H, K, L, R, and S 
adjustments

4

Effective July 1, 2017

Effective July 1,2018

Effective July 1, 2019
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Effective July 1, 2016

Effective July 1, 2017

Effective July 1, 2018

Effective July 1, 2019

4. BILLING

$2,746 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

$2,762 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

$2,841 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

$2,538 and
General Provision F, G,
H, K, L, R, and S
adjustments

The bill shall be the sum of the charges for first tier usage, including 
adjustments to first tier usage pursuant to General Provisions F, G, H, K,
L, R, and S, charges for any second tier usage, including adjustments to 
second tier usage pursuant to General Provisions F, G, H, K, L, R, and S, 
charges for any third tier usage, including adjustments to third tier usage 
pursuant to General Provisions F, G, H, K, L, R, and S, and charges for 
any fourth tier usage, including adjustments to fourth tier usage pursuant 
to General Provisions F, G, H, K, L, R, and S, less one of the applicable 
subsidies as described in General Provisions O and P, but the bill shall not 
be less than zero.

5. SPECIAL CONDITIONS

a. Service Inside the City of Los Angeles
Charges for water service to premises of which ninety percent 
(90%) or more of the area is inside the City shall be the amount 
computed at the rates set forth above.

b. Service Outside the City of Los Angeles
Charges for water service to premises of which less than ninety 
percent (90%) of the area is inside the City shall also include a 
surcharge equal to the differential cost of treated Tier II water 
delivered to the City purchased from the Metropolitan Water District 
and the average cost of water delivered to the City through the

5
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Los Angeles Aqueducts for the previous five years. However, at no 
time shall the rates be less than those charged for service inside the 
City.

c. Applicability of Rules and Regulations
Application of this schedule shall be subject to rules and regulations 
adopted by the Board of Water and Power Commissioners.

6
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3.

Applicable to Multi-Dwelling Unit Residential Customers.

TERRITORY

City of Los Angeles.

COMMODITY CHARGES
Rate Per

Hundred Cubic Feet

a. First Tier Usage Block
Usage in first tier usage block shall be billed as follows:

Effective Effective Date $1,422 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

The first tier usage block shall be the higher of one hundred 
percent (100%) of the customer’s adjusted first tier usage block 
as of the day prior to the Effective Date or one hundred percent 
(100%) of the customer’s average consumption for the period of 
December 2014 through March 2015, except that the minimum 
shall not be less than twenty-four (24) hundred cubic feet per 
month.

Effective July 1, 2016 $1,792 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

The first tier usage block shall be the higher of ninety-three 
percent (93%) of the customer’s adjusted first tier usage block 
as of the day prior to the Effective Date or ninety-three percent 
(93%) of the customer’s average consumption for the period of 
December 2014 through March 2015, except that the minimum 
shall not be less than twenty-four (24) hundred cubic feet per 
month.

Effective July 1,2017 $1,999 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

7
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The first tier usage block shall be the higher of eighty-eight 
percent (88%) of the customer’s adjusted first tier usage block 
as of the day prior to the Effective Date or eighty-eight percent 
(88%) of the customer’s average consumption for the period of 
December 2014 through March 2015, except that the minimum 
shall not be less than twenty-four (24) hundred cubic feet per 
month.

Effective July 1,2018 $2,016 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

The first tier usage block shall be the higher of eighty-eight 
(88%) of the customer’s adjusted first tier usage block as of the 
day prior to the Effective Date or eighty-eight percent (88%) of 
the customer’s average consumption for the period of 
December 2014 through March 2015, except that the minimum 
shall not be less than twenty-four (24) hundred cubic feet per 
month.

Effective July 1, 2019 $2,095 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

The first tier usage block shall be the higher of eighty-eight 
percent (88%) of the customer’s adjusted first tier usage block 
as of the day prior to the Effective Date or eighty-eight percent 
(88%) of the customer’s average consumption for the period of 
December 2014 through March 2015, except that the minimum 
shall not be less than twenty-four (24) hundred cubic feet per 
month.

b. Second Tier Usage
Usage above the first tier usage block shall be billed as follows:

Effective Effective Date

Effective July 1, 2016

$3,921 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

$3,552 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

8
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Effective July 1,2017

Effective July 1, 2018

Effective July 1,2019

$3,425 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

$3,504 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

$3,409 and
General Provision F, G,
H, K, L, R, and S
adjustments

BILLING

The bill shall be the sum of the charges for first tier usage, including 
adjustments to first tier usage pursuant to General Provisions F, G, H, K,
L, R, and S, and charges for any second tier usage, including adjustments 
to second tier usage pursuant to General Provisions F, G, H, K, L, R, and 
S.

5. SPECIAL CONDITIONS

a. Service Inside the City of Los Angeles
Charges for water service to premises of which ninety percent 
(90%) or more of the area is inside the City shall be the amount 
computed at the rates set forth above.

b. Service Outside the City of Los Angeles
Charges for water service to premises of which less than ninety 
percent (90%) of the area is inside the City shall also include a 
surcharge equal to the differential cost of treated Tier II water 
delivered to the City purchased from the Metropolitan Water District 
and the average cost of water delivered to the City through the Los 
Angeles Aqueducts for the previous five years. However, at no 
time shall the rates be less than those charged for service inside 
the City.

c. Applicability of Rules and Regulations
Application of this schedule shall be subject to rules and regulations 
adopted by the Board of Water and Power Commissioners.

d. Special First Tier Usage Block Conditions
(1) If a customer has not established a first tier usage block as 

prescribed above, the customer shall pay the first tier
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Commodity Charges in effect, including adjustments 
pursuant to the General Provisions, as prescribed in Section 
2.B.3.a., until the end of the subsequent Winter period, 
December through March. At that time, the average 
consumption of such Winter period multiplied by the same 
percentages as prescribed in Section 2.B.3.a. shall be used 
as the customer’s first tier usage block. If, however, the 
Department is still not able to establish a first tier usage 
block with such Winter period, first tier usage block 
computations will be made by the Department in its sole 
discretion that are based on the customer’s Winter use 
characteristics, site conditions, and all applicable best 
management practices for conservation approved by the 
Board of Water and Power Commissioners.

In no event shall the minimum first tier usage block be less 
than twenty-four (24) hundred cubic feet per month.

(2) If a customer’s average consumption for the prior twelve (12) 
months is twenty-five percent (25%) or more above the 
established first tier usage block and the nature of use of the 
premises has or customer operations at the premises have 
significantly changed since the establishment of the first tier 
usage block, first tier usage block computations will be made 
by the Department in its sole discretion that are based on the 
customer’s Winter use characteristics, site conditions, and all 
applicable best management practices for conservation 
approved by the Board of Water and Power Commissioners.

However, the minimum first tier usage block shall not be less 
than twenty-four (24) hundred cubic feet per month.

(3) If the Department certifies, after reviewing audit report 
findings regarding a customer’s water conservation 
measures and results, that such customer has demonstrated 
implementation of key water conservation measures as 
established by the Board of Water and Power 
Commissioners to such a degree that opportunities to further 
reduce first tier consumption levels have already been 
exhausted, then, notwithstanding the first tier usage block 
reductions prescribed in Section 2.B.3.a., such customer’s 
first tier usage block shall remain fixed at the level 
established upon the date of said certification without further 
first tier usage block reductions required.

10
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C. SCHEDULE C - COMMERCIAL, INDUSTRIAL. AND GOVERNMENTAL 
CUSTOMERS AND TEMPORARY CONSTRUCTION

1. APPLICABILITY

Applicable to Commercial, Industrial, Governmental, and Temporary 
Construction water service and any other water service for which no rate 
schedule is specified.

2. TERRITORY

City of Los Angeles.

11
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The Low Season first tier usage block shall be the higher of one 
hundred percent (100%) of the customer’s adjusted first tier usage 
block as of the day prior to the Effective Date or one hundred 
percent (100%) of the average consumption for the period of 
December 2014 through March 2015.

The High Season first tier usage block shall be the higher of one 
hundred five percent (105%) of the customer’s adjusted first tier 
usage block as of the day prior to the Effective Date or one hundred 
five percent (105%) of the average consumption for the period of 
December 2014 through March 2015.

b. Second Tier Usage
Usage above the first tier usage block shall be billed as follows:

Effective Effective Date

Effective July 1, 2016

Effective July 1, 2017

Effective July 1, 2018

Effective July 1, 2019

$2,923 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

$3,292 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

$3,500 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

$3,516 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

$3,595 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

12
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BILLING

The bill shall be the sum of the charges for first tier usage, including 
adjustments to first tier usage pursuant to General Provisions F, G, H, K,
L, R, and S, and charges for any second tier usage, including adjustments 
to second tier usage pursuant to General Provisions F, G, H, K, L, R, and 
S.

5. SPECIAL CONDITIONS

a. Service Inside the City of Los Angeles
Charges for water service to premises of which ninety percent 
(90%) or more of the area is inside the City shall be the amount 
computed at the rates set forth above.

b. Service Outside the City of Los Angeles
Charges for water service to premises of which less than ninety 
percent (90%) of the area is inside the City shall also include a 
surcharge equal to the differential cost of treated Tier II water 
delivered to the City purchased from the Metropolitan Water District 
and the average cost of water delivered to the City through the Los 
Angeles Aqueducts for the previous five years. However, at no 
time shall the rates be less than those charged for service inside 
the City.

c. Applicability of Rules and Regulations
Application of this schedule shall be subject to rules and regulations 
adopted by the Board of Water and Power Commissioners.

d. Special First Tier Usage Block Conditions
(1) If a customer has not established a first tier usage block as 

prescribed above, the customer shall pay the first tier 
Commodity Charges in effect, including adjustments 
pursuant to the General Provisions, as prescribed in Section
2.C.3.a., until the end of the subsequent Winter period, 
December through March. At that time, the average 
consumption of such Winter period multiplied by the same 
percentages as prescribed in Section 2.C.3.a. shall be used 
as the customer’s first tier usage block for the Low Season 
and High Season, respectively. If, however, the Department 
is still not able to establish a first tier usage block with such 
Winter period, first tier usage block computations for the Low 
Season and High Season will be made by the Department in 
its sole discretion that are based on the customer’s Winter 
use characteristics, site conditions, and all applicable best

13
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management practices for conservation approved by the 
Board of Water and Power Commissioners.

(2) If a customer’s average Low Season consumption is twenty- 
five percent (25%) or more above the established Low 
Season first tier usage block and the nature of use of the 
premises has or customer operations at the premises have 
significantly changed since the establishment of the Low 
Season first tier usage block, first tier usage block 
computations for Low Season and High Season will be made 
by the Department in its sole discretion that are based on the 
customer’s Winter use characteristics, site conditions, and all 
applicable best management practices for conservation 
approved by the Board of Water and Power Commissioners.
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D. SCHEDULE D - RECYCLED WATER SERVICE

1. APPLICABILITY

Applicable to all retail recycled water service and to wholesale recycled 
water service when specifically authorized by the Board of Water and 
Power Commissioners.

2. TERRITORY

City of Los Angeles.

3. COMMODITY CHARGES

Commodity Charges for Recycled Water Service shall be set by contract 
approved by the Board of Water and Power Commissioners.
The Board of Water and Power Commissioners has entered into contracts 
for delivery of recycled water wherein the commodity charge for recycled 
water was set at a rate equal to eighty percent (80%) of the commodity 
charge of the general applicable in-city potable water rate. (Schedule G in 
Ordinance No. 167554.) For purposes of the commodity charge for 
recycled water in existing contracts for the sale of recycled water, the 
commodity charge in Section 2.A.3.a. shall be the general applicable in
city potable water rate.

4. ADJUSTMENTS AND SUBSIDIES

Adjustments provided in General Provisions F, G, H, K, L, R, and S and 
subsidies as set forth in the General Provisions O and P shall not apply to 
this schedule.

5. BILLING

The bill shall be the sum of the Commodity Charges and the Treatment 
Surcharge.

6. SPECIAL CONDITIONS

a. Service Inside the City of Los Angeles
Charges for water service to premises of which ninety percent 
(90%) or more of the area is inside the City shall be set by separate 
contract approved by the Board of Water and Power 
Commissioners.
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b. Service Outside the City of Los Angeles
Charges for water service to premises of which less than ninety 
percent (90%) of the area is inside the City shall be set by separate 
contract approved by the Board of Water and Power 
Commissioners.

c. Treatment Surcharge
The cost of treatment of recycled water prior to delivery beyond that 
required to discharge the wastewater to the ocean or a stream may 
be determined by the Department and added to the Commodity 
Charges as a Treatment Surcharge. However, except for 
Advanced Treated Recycled Water, the sum of such Surcharge and 
the Commodity Charges shall not exceed the Commodity Charges 
in effect under Section 2.A.3.a., excluding adjustments pursuant to 
the General Provisions F, G, H, K, L, R, and S.

d. Obligation to Supply Recycled Water
The Department will provide recycled water service under this 
schedule only when and where such water is available and can be 
supplied at a reasonable cost. In determining reasonable cost, the 
Department may consider all relevant factors, including, but not 
limited to, the present and projected costs of supplying potable 
domestic water to affected greenbelt areas and the present and 
projected costs of supplying recycled water. Grants or subsidies 
may be used to reduce total development costs.

e. Continuity of Service and Water Quality
There is no implication of continuous service or uniform quality of 
recycled water; therefore, the customer must have a separate 
service connection for potable water.

f. Wholesale Recycled Water Service
Wholesale Service may be provided to other water agencies 
consistent with the City Charter, but only under this schedule, or a 
separate contract, when approved by the Board of Water and 
Power Commissioners.

g. Special Uses
The Board of Water and Power Commissioners may establish 
special charges by contract under particular conditions for 
temporary, demonstrative, recreational or research uses.

h. Applicability of Rules and Regulations
Application of this schedule shall be subject to rules and regulations 
adopted by the Board of Water and Power Commissioners.
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E. SCHEDULE E - PRIVATE FIRE SERVICE

1. APPLICABILITY

Applicable to water service solely for private fire suppression purposes

2. TERRITORY

City of Los Angeles.

3. MONTHLY CHARGES

a. Service Availability Charge

Charge per Service

Size of Effective Effective Effective Effective Effective
Service Effective Date July 1, 2016 July 1, 2017 July 1,2018 July 1,2019

1-inch
and $ 3.15 $ 3.20

smaller
1-1/2 inch $ 11.18 $ 11.35
2-inch $ 15.88 $ 16.13
3-inch $ 39.11 $ 39.73
4-inch $ 62.33 $ 63.33
6-inch $ 110.22 $ 111.98
8-inch $215.79 $219.24
10-inch $ 259.88 $ 264.04
12-inch $ 334.13 $ 339.48
14-inch $519.77 $ 528.08
16-inch $621.86 $631.81
20-inch $834.17 $ 847.51

b. Commodity Charges

$ 3.26 $ 3.33 $ 3.39

$ 11.57 $ 11.80 $ 12.04
$ 16.44 $ 16.77 $ 17.10
$ 40.49 $ 41.30 $ 42.12
$ 64.53 $ 65.82 $ 67.14
$ 114.11 $ 116.39 $ 118.72
$ 223.41 $ 227.87 $ 232.43
$ 269.06 $ 274.44 $ 279.93
$ 345.93 $ 352.85 $ 359.90
$ 538.12 $ 548.88 $ 559.85
$ 643.82 $ 656.69 $ 669.83
$ 863.62 $ 880.89 $ 898.51

Rate Per
Hundred Cubic Feet

Effective Effective Date $1,422 and
General Provision F, G, 
H, K, L, R, and S 
adjustments
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$1,792 and
General Provision F, G, 
H,K, L, R, and S 
adjustments

$1,999 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

$2,016 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

$2,095 and
General Provision F, G, 
FI, K, L, R, and S 
adjustments

BILLING

The bill shall be the sum of the Service Availability Charge and the 
Commodity Charges, including adjustments pursuant to General 
Provisions F, G, FI, K, L, R, and S.

5. SPECIAL CONDITIONS

a. Partial Metering
Service under this schedule shall not be fully metered, but shall be 
equipped with a meter in a bypass and weighted valve mechanism 
for diverting small flows through the bypass meter.

b. Termination and Restoration of Service
Service under this schedule shall be terminated by the Department 
if water supplied under this schedule is used for any purpose other 
than fire extinguishing and for filling or refilling the customers' fire- 
related facilities which have been drained during tests and repairs. 
Service shall thereafter be restored only after a meter has been 
installed, after which service shall be supplied at applicable 
metered rates.

c. Service Availability Charges for Fire Services
For the purpose of computing service availability charges, the size 
of service shall be determined by the Department.
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d Applicability of Rules and Regulations
Application of this schedule shall be subject to rules and regulations 
adopted by the Board of Water and Power Commissioners.

19
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F. SCHEDULE F - PUBLICLY-SPONSORED IRRIGATION; RECREATIONAL;
AGRICULTURAL, HORTICULTURAL, AND FLORICULTURAL 
USES; COMMUNITY GARDENS AND YOUTH SPORTS

1. APPLICABILITY

Applicable to water service provided exclusively for the following uses;
a. Group A Uses

(1) Agricultural, horticultural, and floricultural uses on property 
that is dedicated for public use, operated on a nonprofit 
basis and open to the general public.

(2) Landscaping on grounds contiguous to buildings that are 
dedicated exclusively for public use and are operated on a 
nonprofit basis.

(3) Irrigation on grounds used exclusively by nonprofit 
educational institutions that are open to the general public.

To qualify, all Group A uses must be on areas that are not less than 
three (3) acres in size, exclusive of streets, sidewalks, alleys, and 
lands occupied by buildings.

b. Group B Uses
(1) Irrigating parcels of land used exclusively for commercial 

production of agricultural, horticultural or floricultural 
products in conformance with recognized practices of 
husbandry.

(2) Irrigating playing fields used for youth sports, including any
sport recognized by the Amateur Athletic Union that requires 
a playing field, that are operated by nonprofit organizations 
solely for the purpose of providing youth sports for children 
in grades K through 12 who are residents of the City of Los 
Angeles, and participation in the sport is open to the general 
public.

To qualify, all Group B uses must be on areas that are not less than 
five (5) acres in size.

c. Group C Uses
Irrigating parcels of land used exclusively for community gardens 
growing agricultural products for human consumption, operated by 
community garden organizations that solely serve residents of the 
City of Los Angeles, on publicly-owned land or land donated for 
public use, in accordance with rules and regulations adopted by the 
Board of Water and Power Commissioners.
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d. Group D Uses
Uses in parks, playgrounds, golf courses and lakes that are 
dedicated exclusively for public recreational uses, open to the 
general public, and operated on a nonprofit basis.

e. Group E Uses
Irrigation in medians in public streets that have complied with best 
management practices for medians as approved by the Board of 
Water and Power Commissioners.

2. TERRITORY

City of Los Angeles.

3. COMMODITY CHARGES

a. First Tier Usage Block
Usage in first tier usage block shall be billed as follows:

Rate Per
Hundred Cubic Feet

Effective Effective Date $2,108 (Includes $1,422
Base Rate)

Monthly first tier usage blocks shall be established by the 
Department for domestic water use and landscape and large area 
irrigation prescribed in this Schedule F after an audit has been 
completed, considering site conditions and based upon best 
management practices approved by the Board of Water and Power 
Commissioners, and shall be subject to periodic review and 
revision by the Department.
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b. Second Tier Usage
Usage above the first tier usage block shall be billed as follows

Rate Per
Hundred Cubic Feet

$6,780 (Includes $2,923 
Base Rate)

$8,257 (Includes $3,292 
Base Rate)

$8,183 (Includes $3,500 
Base Rate)

$8,433 (Includes $3,516 
Base Rate)

$3,595 and
General Provision F, G, 
H, K, L, R, and S 
adjustments

a. The bill shall be the sum of the charges for first tier usage, including 
adjustments to first tier usage pursuant to General Provisions F, G, 
H, K, L, R, and S where specified, and charges for any second tier 
usage, including adjustments to second tier usage pursuant to 
General Provisions F, G, H, K, L, R, and S where specified.

b. Through June 30, 2019, the revenue billed to Schedule F 
customers that is attributable to the difference between the 
Schedule F rate and its Base Rate component as recorded 
semiannually shall be proportionately allocated to the adjustments 
in General Provision F, G, H, K, L, R, and S according to those 
adjustments’ respective shares when calculated without such 
revenue.

5. SPECIAL CONDITIONS

a. Application
A written application shall be required for each location at which 
water is delivered under this schedule.
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Separate Service for Buildings
Service under this schedule shall be provided for irrigation and 
landscaping purposes; however, service to buildings shall be 
provided separately at rates specified in Schedule C, except Group 
D uses as prescribed in Section 2.F.1.d. above.

Recycled Water
Customers receiving service under Schedule F shall be required to 
utilize recycled water, when available. Customers utilizing recycled 
water due to this requirement shall continue to be billed under this 
Schedule unless they choose to be billed under Schedule D. If the 
recycled water is available to a customer but not utilized, such a 
customer shall be billed under Schedule C.

Applicability of Rules and Regulations
(1) Application of this schedule shall be subject to rules and 

regulations adopted by the Board of Water and Power 
Commissioners.

(2) A community garden organization applying for Group C use 
must satisfy the Department that it is capable of paying the 
charges for its water service, that it is an organization 
primarily formed to operate a community garden solely 
serving residents of the City, and that it has appropriate 
permission to use public land or land donated for public use.

(3) Customers applying for Group B (1) use must satisfy the 
Department that they are a bona fide business as defined by 
the Internal Revenue Code, and that the area served is used 
exclusively for commercial production of agricultural, 
floricultural or horticultural products. This schedule is not 
applicable to “hobby” businesses.

(4) Customers applying for Group D uses that include domestic 
water service must comply with best management practices 
for water using appliances and fixtures approved by the 
Board of Water and Power Commissioners.

e. Service Inside the City of Los Angeles
Charges for water service to premises of which ninety percent 
(90%) or more of the area is inside the City shall be the amount 
computed at the rates set forth above.

f. Service Outside the City of Los Angeles
Charges for water service to premises of which less than ninety 
percent (90%) of the area is inside the City shall also include a
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surcharge equal to the differential cost of treated Tier II water 
delivered to the City purchased from the Metropolitan Water District 
and the average cost of water delivered to the City through the Los 
Angeles Aqueducts for the previous five years. However, at no 
time shall the rates be less than those charged for service inside 
the City.
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Sec. 3. That the general provisions relating to water and water service supplied 
under schedules prescribed herein are as follows:

GENERAL PROVISIONS

A. RATE APPLICABILITY AND RULES

The application, interpretation and administration of the provisions herein shall be 
subject to such rules as may from time to time be promulgated by the Board of 
Water and Power Commissioners pursuant to its power and duty to administer 
the affairs of the Department of Water and Power, and the application, 
interpretation and administration of said provisions and rules by said Board shall 
be final. Such rules as prescribed for application within the City of Los Angeles 
shall be considered applicable for service outside the City, except as may 
otherwise be provided by specific rules herein or hereafter prescribed by the 
Board.

B. SURPLUS WATER - PARAMOUNT RIGHT OF THE CITY OF LOS ANGELES

Only surplus water, owned or controlled by the City of Los Angeles and not 
required for use of customers served by the City within its limits, may be supplied 
or distributed outside the City. The supplying or distribution of such surplus 
water shall, in all cases, be subject to the paramount right of the City to 
discontinue it, in whole or in part, and to hold or distribute such surplus water for 
the use of the City and its inhabitants.

C. METERING

For the purpose of computing charges, each meter serving the customer's 
premises shall be considered separately, and readings of two or more meters will 
not be combined as equivalent to a measurement through one meter except 
when such combination is for the convenience of the Department.

D. INTENTIONALLY LEFT BLANK

E. TIME AND MANNER OF PAYMENT OF BILLS

All bills for water service hereunder are due and payable upon presentation; bills 
shall become delinquent nineteen (19) days after date of presentation. If bills 
become delinquent, the Department may impose a Late Payment Charge and 
terminate the water service in accordance with applicable law or Department 
rules. Payment shall be made in person or by mail at offices of the Department, 
or at the option of the Department, to its authorized collectors.
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F. WATER SUPPLY COST ADJUSTMENT

1. A Water Supply Cost Adjustment (WSCA) shall be included in the first 
and second tier rates as set forth in Schedules A, B, C, and F, in the third 
and fourth tier rates as set forth in Schedule A, and in the Schedule E 
rate; and shall be included in bills under each service schedule and any 
contract where it is so specified. The WSCA recovers Los Angeles 
Aqueduct (LAA), purchased water (PW), groundwater (GW), recycled 
water (RW), water conservation (WC), and any additional water supply 
source expenses through application of the Water Supply Cost 
Adjustment Factor (WSCAF) and may vary according to the tiers of 
customers’ rates.

2. The WSCAF shall be calculated two times each year and shall take effect 
January 1 and July 1, respectively. The WSCAF shall also be calculated 
and take effect upon the Effective Date. The following estimated 
expenses, as approved by the Board of Water and Power Commissioners 
in advance for inclusion in the WSCAF, shall be included in the respective 
calculation of the WSCAF:

(a) The estimated LAA expense for 12 months commencing with the 
effective date of the WSCAF. This expense shall include estimated 
depreciation expense, interest expense or equivalent, operating 
and maintenance expense, and property taxes, and shall be 
reduced by net revenue generated from the LAA facilities.

(b) The estimated purchased water expense for 12 months 
commencing with the effective date of the WSCAF. This expense 
shall include the total cost to the Department of all water delivered 
to the Department's system, including, but not limited to, the cost of 
other services provided by water suppliers.

(c) The estimated groundwater expense for 12 months commencing 
with the effective date of the WSCAF. This expense shall include 
estimated depreciation expense, interest expense or equivalent, 
and cost for operation and maintenance for in-City groundwater and 
related booster pumping.

(d) The estimated recycled water expense for 12 months commencing 
with the effective date of the WSCAF. This expense shall include 
costs of purchasing recycled water and costs of producing recycled 
water, including capital expenditures, operating and maintenance 
expense, costs of stormwater capture and aquifer recharge, and 
debt service for facilities and systems, including pipelines and 
pumping and treatment stations, which are part of the Department’s 
water recycling projects and programs.

26

C272020 Urban Water Management Plan for the Los Angeles Department of Water & Power



(e) The estimated water conservation expense for 12 months 
commencing with the effective date of the WSCAF. This expense 
shall include costs for assets not securitized and that are incurred 
for customer technical assistance, customer financial incentives 
and the acquisition and installation of devices and systems, 
including low-flush toilets and low-flow shower heads, and 
operating and maintenance expense, which are part of those 
programs or projects designed to reduce the use of water.

(f) The estimated expense for 12 months commencing with the 
effective date of the WSCAF of any additional source of water 
supply not described herein.

3. The Unit Price for each water supply source in the WSCAF calculation 
shall be calculated as follows:

(a) Price for l_AA LAA expense from Sec. 3.F.2,(a) 
LAA production units

(b) Price for PW PW expense from Sec. 3.F,2.(b) 
PW production units

(c) Price for GW GW expense from Sec. 3.F.2.(c) 
GW production units

(d) Price for RW RW expense from Sec. 3.F.2.(d) 
RW production units

(e) Price for additional 
source(s) expense from Sec. 3.F.2.(f) for a source 

production units of that source

(f) Price for WC = WC expense from Sec. 3.F.2(e)
Retail Sales

(g) Unit Cost for 
Over/(Under)
Balancing = Water Supply Cost Adjustment Account from Sec. 3.F.6

Retail Sales

Where: production units of each supply source are estimated production in 
HCF, net of loss, for 12 months commencing with the effective date of 
WSCAF, and Retail Sales are the estimated retail water sales in HCF for 
12 months commencing with the effective date of the WSCAF, less
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Schedule D and F sales but only excluding Schedule F sales through June 
30, 2019.

4. The WSCAF that will be applied to a particular tier of a customer’s usage 
is calculated based on sources of supply, beginning with the first tier and 
continuing in numerical order. A tier’s expected annual demand is 
supplied starting with the least expensive available source and continuing 
in order with the next more expensive available source until that tier’s 
expected annual demand is met.

51 = lowest cost supply source
52 = next higher cost supply source
53 = next higher cost supply source
54 = next higher cost supply source
Sn = next supply source(s) with the highest cost

(i.e., S5, S6, or S7 for fifth, sixth, or seventh supply source, 
respectively, and so on until no sources remain)

5. The WSCAF formula for each tier, expressed to the nearest $0,001 per 
HCF, is:

A - First Tier (T1) Demand B - Second Tier (T2) Demand
C - Third Tier (T3) Demand D - Fourth Tier (T4) Demand
SP - unit price of the water supply source (i.e., SP1 for unit 
price for lowest cost supply source and SPn is the unit price of 
the next supply source(s) with the highest cost)

T1 = S1 to meet A x SP1 + S2 for unmet A by S1 x SP2 +
A A

S3 for unmet A by S1,2 x SP3 + S4 for unmet A by S1,2,3 x SP4 +
A A

Sn for unmet A by S1-4,etc. x SPn + Sec. 3.F.3.(f) + Sec. 3.F.3.(g)
A

T2 = S1 to meet B x SP1 + S2 for unmet B by S1 x SP2 +
B B

S3 for unmet B by S1,2 x SP3 + S4 for unmet B by S1,2,3 x SP4 +
B B

Sn for unmet B by S1-4.etc. x SPn + Sec. 3.F.3.(f) + Sec. 3.F.3.(g)
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T3 = S1 to meet C x SP1 + S2 for unmet C by S1 x SP2 + 
C C

S3 for unmet C by S1,2 x SP3 + S4 for unmet C by S1,2,3 x SP4 + 
C C

Sn for unmet C by S1-4,etc, x SPn + Sec. 3.F.3.(f) + Sec. 3.F.3.(g)
C

T4 = S1 to meet D x SP1 + S2 for unmet D by S1 x SP2 +
D D

S3 for unmet D by S1,2 x SP3 + S4 for unmet D by S1,2,3 x SP4 +
D D

Sn for unmet D by S1-4,etc. x SPn + Sec. 3.F.3.(f) + Sec. 3.F.3.(g)

6. A Water Supply Cost Adjustment Account shall be maintained by the
Department on a semiannual basis. Entries to this account shall include:

(a) An amount equal to the qualified l_AA expenses identified in 
Section 3.F.2.(a) as recorded semiannually.

(b) An amount equal to the qualified purchased water expenses 
identified in Section 3.F.2.(b) as recorded semiannually.

(c) An amount equal to the qualified groundwater expenses identified 
in Section 3.F.2.(c) as recorded semiannually.

(d) An amount equal to the qualified recycled water expenses identified 
in Section 3.F.2.(d) as recorded semiannually.

(e) An amount equal to the qualified water conservation expenses 
identified in Section 3.F.2.(e) as recorded semiannually.

(f) An amount equal to the qualified additional water supply source 
expenses identified in Section 3.F.2.(f) as recorded semiannually.

(g) An amount equal to the uncollectible WSCA portion of customer 
water bills as recorded semiannually.
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Less: An amount equal to revenue billed at the first, second, third 
and fourth tier rates that is attributable to the WSCAF as recorded 
semiannually.

Less: Through June 30, 2019, an amount equal to revenue billed to 
Schedule F customers that is allocated to the WSCA as recorded 
semiannually.

Less: An amount equal to revenue billed to Schedule D customers 
as recorded semiannually.

On the Effective Date, an amount equal to the sum of the balances 
of the Purchased Water Adjustment Account and Demand Side 
Management and Reclaimed Water Cost Adjustment Account of 
the City of Los Angeles Water Rate Ordinance No. 170435, as 
amended.

7. Special Condition

In the event securitization of assets is not feasible, the limitation in Section
3.F.2.(e) to assets not securitized is deleted, and the Department may 
fund all qualifying water conservation expenses through borrowing up to 
the percentage specified in the capitalization ratio approved by the Board 
of Water and Power Commissioners.

G. WATER QUALITY IMPROVEMENT ADJUSTMENT

1. A Water Quality Improvement Adjustment (WQIA) shall be included in the 
first and second tier rates as set forth in Schedules A, B, C, and F, in the 
third and fourth tier rates as set forth in Schedule A, and in the Schedule E 
rate; and shall be included in bills under each service schedule and any 
contract where it is so specified. The WQIA recovers water quality related 
expense in order to equalize water quality throughout the City, to meet 
State and Federal water quality standards, and to provide security for 
water supply, storage, and conveyance infrastructure and related facilities 
through application of the Water Quality Improvement Adjustment Factor

2. The Water Quality Improvement Adjustment Factor (WQIAF) shall be 
calculated two times each year and shall take effect January 1 and July 1, 
respectively. The WQIAF shall also be calculated and take effect upon the 
Effective Date.

The WQIAF formula, expressed to the nearest $0,001 per HCF, is:

(h)

(')

0)

(k)

WQIAF (a)+(b)
(c)
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(a) is the estimated water quality related expense for 12 months 
commencing with the effective date of the WQIAF. This expense 
shall include costs for assets not securitized and that are incurred 
for capital expenditures, operating and maintenance expense, and 
debt service associated with construction, equipment, supplies, 
groundwater treatment for potable use, and facilities and systems, 
including filtration and water treatment, cement lining, disinfection, 
reservoir improvements, monitoring equipment, pipelines, and 
conduits, which are part of those programs and projects designed 
to equalize the quality of water throughout the City, to meet State 
and Federal mandated water quality standards, or to provide 
security for water supply, storage, and conveyance infrastructure 
and related facilities, which expense has been approved in advance 
by the Board of Water and Power Commissioners to be included in 
the WQIAF.

(b) is the balance in the WQIA Account.

(c) is the estimated retail water sales in HCF for 12 months 
commencing with the effective date of the WQIAF, less Schedule D 
and F sales but only excluding Schedule F sales through June 30, 
2019.

3. A Water Quality Improvement Adjustment Account shall be maintained by 
the Department on a semiannual basis. Entries to this account shall 
include:

An amount equal to the qualified water quality related expenses 
identified in Section 3,G.2.(a) as recorded semiannually.

An amount equal to the uncollectible WQIA portion of customer 
water bills as recorded semiannually.

Less: An amount equal to revenue billed at the first, second, third 
and fourth tier rates that is attributable to the WQIAF as recorded 
semiannually.

Less: Through June 30, 2019, an amount equal to revenue billed to 
Schedule F customers that is allocated to the WQIAF as recorded 
semiannually.

On the Effective Date, an amount equal to the sum of the balances 
of the Water Quality Improvement Adjustment Factor and the Water

Where:

(a)

(b)

(c)

(d)

(e)
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Security Adjustment Account of the City of Los Angeles Water Rate 
Ordinance No. 170435, as amended.

4. Special Condition

In the event securitization of assets is not feasible, the limitation in Section 
3.G.2.(a) to assets not securitized is deleted, and the Department may 
fund all qualifying water quality related expenses through borrowing up to 
the percentage specified in the capitalization ratio approved by the Board 
of Water and Power Commissioners.

H. BASE RATE REVENUE TARGET ADJUSTMENT

1. A Base Rate Revenue Target Adjustment (BRRTA) recovers any shortage 
in revenue from Base Rates or credits back any excess collection of 
revenue from Base Rates due to variation in water sales from projections 
through application of the Base Rate Revenue Target Adjustment Factor 
(BRRTAF). Base Rate Revenue Targets (BRRT) for revenue from Base 
Rates of Schedule A, Schedule B, and the combination of all other rate 
schedules (Others) are established for the following fiscal years 
commencing on July 1:

($ in Millions)
Schedule

A
Schedule

B Others
Fiscal Year 15/16 $134.4 $101.7 $106.1
Fiscal Year 16/17 $175.7 $137.7 $122.7
Fiscal Year 17/18 $195.9 $153.6 $136.5
Fiscal Year 18/19 $197.5 $154.8 $138.0
Fiscal Year 19/20 $204.8 $160.6 $142.5

Any of the BRRTs for Fiscal Year 2018/19 and Fiscal Year 2019/20 stated 
above could be increased or decreased by the Board of Water and Power 
Commissioners in accordance with Section 4 of this ordinance. For Fiscal 
Year 2020/21, and fiscal years thereafter, commencing on July 1, BRRTs 
for Schedule A, Schedule B, and Others shall be established by the Board 
of Water and Power Commissioners by resolution prior to the start of the 
respective fiscal year. The increase in percentage of any BRRT 
established by the Board of Water and Power Commissioners from the 
prior period’s BRRT shall not exceed the percentage change, year over 
year, of the second quarter’s seasonally adjusted Gross Domestic Product 
Implicit Price Deflator (GDPDEF), as published by the U.S. Department of 
Commerce Bureau of Economic Analysis, using 2009 as the reference 
base, for the calendar year preceding the fiscal year for which the BRRT is
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being established, less two percent (2%), but the net amount shall in no 
event be less than zero. The approved BRRT shall be communicated to 
the City Council.

2. The BRRTAF shall be calculated once each year and take effect January
1. The BRRTAF shall also be calculated and take effect upon the 
Effective Date. The BRRTAF shall be calculated separately for Schedule 
A, Schedule B, and Others.

The BRRTAF formula for Schedule A, expressed to the nearest $0,001 
per FICF, is:

BRRTAFa =

Where:

(a) is the balance in the BRRTA Account for Schedule A.

(b) is the estimated retail water sales in HCF for Schedule A for 12 
months commencing with the effective date of the BRRTAF, 
provided, however, on the Effective Date and on January 1,2017, 
is the estimated retail water sales in HCF for Schedule A for 24 
months commencing with the effective date of the BRRTAF.

The BRRTAF formula for Schedule B, expressed to the nearest $0,001
per HCF, is:

BRRTAFb=
(a)
(b)

Where:

(a) is the balance in the BRRTA Account for Schedule B.

(b) is the estimated retail water sales in HCF for Schedule B for 12 
months commencing with the effective date of the BRRTAF, 
provided, however, on the Effective Date and on January 1, 2017, 
is the estimated retail water sales in HCF for Schedule B for 24 
months commencing with the effective date of the BRRTAF.

The BRRTAF formula for Others, expressed to the nearest $0,001 per
HCF, is:

BRRTAFothers =
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(a) is the balance in the BRRTA Account for Others.

(b) is the estimated retail water sales in HCF for Others for 12 months 
commencing with the effective date of the BRRTAF, less Schedules 
D and F sales but only excluding Schedule F sales through June 
30, 2019; provided, however, on the Effective Date and on January 
1, 2017, is the estimated retail water sales in HCF for Others for 24 
months commencing with the effective date of the BRRTAF, less 
Schedules D and F sales.

3. A BRRTA Account shall be maintained for Schedule A by the Department 
on an annual basis. Entries to this account shall include:

Except on the Effective Date, an amount equal to the Base Rate 
Revenue Target of the prior fiscal year for Schedule A less the 
actual Base Rates revenue received by the Department from 
Schedule A customers for that fiscal year.

Except on the Effective Date, an amount equal to the uncollectible 
BRRTA portion of Schedule A customer water bills as recorded for 
that fiscal year.

On the Effective Date, an amount equal to the balance of the Water 
Revenue Adjustment Account of the City of Los Angeles Water 
Rate Ordinance No. 170435, as amended, attributable to Schedule 
A.

Where:

(a)

(b)

(c)

4. A BRRTA Account shall be maintained for Schedule B by the Department
on an annual basis. Entries to this account shall include:

(a) Except on the Effective Date, an amount equal to the Base Rate 
Revenue Target of the prior fiscal year for Schedule B less the 
actual Base Rates revenue received by the Department from 
Schedule B customers for that fiscal year.

(b) Except on the Effective Date, an amount equal to the uncollectible 
BRRTA portion of Schedule B customer water bills as recorded for 
that fiscal year.

(c) On the Effective Date, an amount equal to the balance of the Water 
Revenue Adjustment Account of the City of Los Angeles Water 
Rate Ordinance No. 170435, as amended, attributable to Schedule 
B.
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5. A BRRTA Account shall be maintained for Others by the Department on
an annual basis. Entries to this account shall include:

(a) Except on the Effective Date, an amount equal to the Base Rate 
Revenue Target of the prior fiscal year for Others less the actual 
Base Rates revenue received by the Department from Others for 
that fiscal year.

(b) Except on the Effective Date, an amount equal to the uncollectible 
BRRTA portion of water bills for Others as recorded for that fiscal 
year.

(c) Less: Through June 30, 2019, except on the Effective Date, an 
amount equal to revenue billed to Schedule F customers that is 
allocated to the BRRTA as recorded semiannually.

(d) On the Effective Date, an amount equal to the balance of the Water 
Revenue Adjustment Account of the City of Los Angeles Water 
Rate Ordinance No. 170435, as amended, attributable to Others.

INTENTIONALLY LEFT BLANK

INTENTIONALLY LEFT BLANK

K. OWENS VALLEY REGULATORY ADJUSTMENT

1. An Owens Valley Regulatory Adjustment (OVRA) shall be included in the 
first and second tier rates as set forth in Schedules A, B, C, and F, in the 
third and fourth tier rates as set forth in Schedule A, and in the Schedule E 
rate; and shall be included in bills under each service schedule and any 
contract where it is so specified. OVRA recovers expense for the Owens 
Lake Dust Mitigation Program, the Lower Owens River Project, and the 
Owens Lake Master Project through application of the Owens Valley 
Regulatory Adjustment Factor.

2. The Owens Valley Regulatory Adjustment Factor (OVRAF) shall be 
calculated two times each year and shall take effect January 1 and July 1, 
respectively. The OVRAF shall also be calculated and take effect upon 
the Effective Date.

The OVRAF formula, expressed to the nearest $0,001 per HCF, is:

OVRAF =
(a)+(b)

(c)
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(a) is the estimated Owens Valley regulatory expense for 12 months 
commencing with the effective date of the OVRAF. This expense 
shall include costs for assets not securitized and that are incurred 
for capital expenditures, operating and maintenance expense, and 
debt service associated with infrastructure and related facilities, 
which are a part of the Owens Lake Dust Mitigation Program, the 
Lower Owens River Project, and the Owens Lake Master Project, 
which expense has been approved in advance by the Board of 
Water and Power Commissioners to be included in the OVRAF,

(b) is the balance in the OVRA Account.

(c) is the estimated retail water sales in HCF for twelve months 
commencing with the effective date of the OVRAF, less Schedule D 
and Schedule F but only excluding Schedule F sales through June 
30, 2019.

3. An Owens Valley Regulatory Adjustment Account shall be maintained by 
the Department on a semiannual basis. Entries to this account shall 
include:

An amount equal to the qualified Owens Valley regulatory 
expenses identified in Section 3.K.2.(a) as recorded semiannually.

An amount equal to the uncollectible OVRA portion of customer 
water bills as recorded semiannually.

Less: An amount equal to revenue billed at the first, second, third, 
and fourth tier rates that is attributable to the OVRAF as recorded 
semiannually.

Less: Through June 30, 2019, an amount equal to revenue billed to 
Schedule F customers that is allocated to the OVRAF as recorded 
semiannually.

On the Effective Date, an amount equal to the balance of the OVRA 
Account of the City of Los Angeles Water Rate Ordinance No. 
170435, as amended.

4. Special Condition

In the event securitization of assets is not feasible, the limitation in Section 
3.K.2.(a) to assets not securitized is deleted, and the Department may 
fund all qualifying Owens Valley regulatory expenses through borrowing

Where:
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up to the percentage specified in the capitalization ratio approved by 
Board of Water and Power Commissioners.

L. LOW-INCOME SUBSIDY ADJUSTMENT

1. A Low-Income Subsidy Adjustment (LISA) shall be included in the first and 
second tier rates as set forth in Schedules A, B, C, and F, in the third and 
fourth tier rates as set forth in Schedule A, and in the Schedule E rate 
except for those customers qualified for lifeline and low-income subsidy 
credits. The LISA recovers the cost of credits provided to lifeline and low- 
income customers as provided in General Provisions O and P through 
application of the Low-Income Subsidy Adjustment Factor.

2. The Low-Income Subsidy Adjustment Factor (LISAF) shall be calculated 
two times each year and shall take effect January 1 and July 1, 
respectively. The LISAF shall also be calculated and take effect upon the 
Effective Date.

The LISAF formula, expressed to the nearest $0,001 per HCF, is.

LISAF =
(a)+(b)+(c)

(d)

Where:

(a) is the estimated cost of lifeline and low-income credit as provided 
in General Provisions O and P for 12 months commencing with the 
effective date of the LISAF.

(b) is the estimated administrative cost related to water low-income 
and lifeline programs for 12 months commencing with the effective 
date of the LISAF.

(c) is the balance in the LISA Account.

(d) is the estimated retail water sales in HCF for 12 months 
commencing with the effective date of the LISAF, less Schedule D, 
Schedule F, and low-income and lifeline customer sales but only 
excluding Schedule F sales through June 30, 2019.

3. A Low-Income Subsidy Adjustment Account shall be maintained by the
Department on a semiannual basis. Entries to this account shall include:

(a) An amount equal to the cost of credits for lifeline and low-income 
customers provided in General Provisions O and P as recorded 
semiannually.
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(b) An amount equal to the administrative cost for the lifeline and low- 
income programs as recorded semiannually.

(c) Less: An amount equal to revenue billed at the first, second, third 
and fourth tier rates that is attributable to the LISAF as recorded 
semiannually.

(d) Less: Through June 30, 2019, an amount equal to revenue billed to 
Schedule F customers that is allocated to the LISA as recorded 
semiannually.

(e) On the Effective Date, an amount equal to the balance of the LISA 
Account of the City of Los Angeles Water Rate Ordinance No. 
170435, as amended.

4. Special Condition

The LISAF shall be calculated as set forth above, but no increase of the 
adjustment from the prior period’s adjustment shall exceed $0,030 per 
billing unit.

M. LARGE IRRIGATED TURF

Those customers with 3 acres or more of turf on a single premises that are 
served from services providing water exclusively for landscape, except those 
customers receiving water under Schedule A or Schedule F, shall be entitled to 
receive ninety-five percent (95%) of their water usage at their first tier rate 
provided they have first completed an audit of their water use in their premises in 
accordance with a Department approved manual on large turf water audits and 
have implemented the "Best Management Practices for Turf Irrigation" as 
approved by the Board of Water and Power Commissioners to the satisfaction of 
the Department.

N. SEASONAL VARIATION ADJUSTMENTS

Schedule B and C customers that have 26 or more billing units of consumption 
above their first tier usage block and who also have a consumption above two 
hundred percent (200%) of their average consumption for the months of 
December through March for each of two consecutive billing periods during the 
High Season shall upon a showing by a customer that the customer has 
achieved the maximum practical reduction in water consumption by installation 
and use of generally acceptable water conserving devices and methods and in 
the customer's use of water be entitled to have their first tier usage block 
increased to a level that causes five percent (5%) of the customer's consumption 
to be considered above their first tier usage block for that year's High Season.
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O. LIFELINE CUSTOMER SUBSIDY

Applicable to Schedule A residential water customers who are eligible for 
exemption from the City Utility User's Tax under provisions of Section 21.1.12(a) 
of the Los Angeles Municipal Code. Eligible customers shall receive a fixed 
$10.00 per month subsidy credit, except that such credit shall not exceed the 
customer’s bill for water service. Eligible customers who elect to receive the 
subsidy under General Provision O shall not receive any subsidy under General 
Provision P.

P. LOW-INCOME SUBSIDY

Applicable to Schedule A residential water customers and residential customers 
submetered in accordance with General Provision T whose total household 
income does not exceed the limits established by the Board of Water and Power 
Commissioners. The customer must not be listed as a dependent on another 
person's income tax return and must use this service in the customer's primary 
residence only.

A qualified customer shall receive a monthly base subsidy credit of $5.00 per 
month, which shall be increased by $1.00 per month for each occupant of the 
dwelling unit in excess of 3 occupants. The credit shall not exceed a maximum 
of $10.00 per month, and shall not exceed the customer’s bill for water service.

A person who is a residential customer of record of the Power System or 
receives Schedule R-3 submetered residential electric service, but who is not a 
Schedule A residential customer of the Water System, is eligible for the Low- 
Income Subsidy if such customer's income does not exceed the income limits 
established by the Board of Water and Power Commissioners for eligibility for 
such subsidy. The amount of the Low-Income Subsidy credit shall be as set forth 
above, and shall be applied against the customer's electric bill after first applying 
any credit adjustments or subsidy pursuant to the electric rate ordinance; 
provided, however, the Low-Income Credit shall not exceed the amount of the 
customer's bill for electric service.

To make the Power Revenue Fund whole, the Board shall cause transfers of 
funds from the Water Revenue Fund to the Power Revenue Fund equal in 
amounts to the Low-Income Subsidy credits that have been allowed to customers 
on their electric service bills according to the terms of this provision. The Board 
of Water and Power Commissioners shall make such transfers at such times as it 
deems financially prudent so as to make the Power Revenue Fund whole.

Q. INTENTIONALLY LEFT BLANK
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R. WATER INFRASTRUCTURE ADJUSTMENT

1. The Water Infrastructure Adjustment (WIA) shall be included in the first 
and second tier rates as set forth in Schedules A, B, C, and F, in the third 
and fourth tier rates as set forth in Schedule A, and in the Schedule E rate; 
and shall be included in bills under each service schedule and any 
contract where it is so specified. The WIA recovers capital costs 
associated specifically with infrastructure investments to maintain and 
improve the reliability of the water distribution system through application 
of the Water Infrastructure Adjustment Factor.

2. The Water Infrastructure Adjustment Factor (WIAF) shall be calculated 
once each year and shall take effect July 1. The WIAF shall also be 
calculated and take effect upon the Effective Date.

The WIAF formula, expressed to the nearest $0,001 per HCF, is:

WIAF
(aWb)

(c)

Where:

(a) is the estimated water infrastructure related expense for 12 months 
commencing with the effective date of the WIAF. This expense 
shall include costs incurred for capital expenditures and debt 
service associated with construction, which are associated 
specifically with infrastructure investments to maintain and improve 
the reliability of the water distribution system, which expense has 
been approved in advance by the Board of Water and Power 
Commissioners to be included in the WIAF.

(b) is the balance in the WIA Account.

(c) is the estimated retail water sales in HCF for 12 months 
commencing with the effective date of the WIAF, less Schedule D 
and F sales but only excluding Schedule F sales through June 30, 
2019.

3. A Water Infrastructure Adjustment Account shall be maintained by the 
Department on an annual basis. Entries to this account shall include:

(a) An amount equal to the qualified water infrastructure related 
expenses identified in Section 3.R.2.(a) above as recorded 
annually
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(b) An amount equal to the uncollectible WIA portion of customer water 
bills as recorded annually.

(c) Less: An amount equal to revenue billed at the first, second, third 
and fourth tier rates that is attributable to the WIAF as recorded 
annually.

(d) Less: Through June 30, 2019, an amount equal to revenue billed to 
Schedule F customers that is allocated to the WIAF as recorded 
annually.

S. WATER EXPENSE STABILIZATION ADJUSTMENT

1. The Water Expense Stabilization Adjustment (WESA) shall be included in 
the first and second tier rates as set forth in Schedules A, B, C, and F, in 
the third and fourth tier rates as set forth in Schedule A, and in the 
Schedule E rate; and shall be included in bills under each service 
schedule and any contract where it is so specified. The WESA recovers 
any shortage between the target determined by the Chief Financial Officer 
for the Water System Expense Stabilization Fund and the fund’s balance 
in order to stabilize rates in the event of unforeseen events impacting 
water service delivery and also the expense for legal and court costs or 
any judgment or settlement through application of the Water Expense 
Stabilization Adjustment Factor (WESAF). Except for revenue collected 
and uncollectible amounts that are attributable to Section 3.S.2.(b) below, 
revenue collected that is attributable to the WESAF shall be deposited into 
the Water System Expense Stabilization Fund.

2. The Water Expense Stabilization Adjustment Factor shall be calculated 
once each year and take effect on January 1. The WESAF shall also be 
calculated and take effect upon the Effective Date.

The WESAF formula, expressed to the nearest $0,001 per HCF, is:

Where:
WESAF

(a)+(b)
(c)

(a) is the balance in the WESA Account.

(b) is the estimated expense for legal and court costs or any judgment 
or settlement including interest payments thereon for 12 months 
commencing with the effective date of the WESAF.

(c) is the estimated retail water sales in HCF for 12 months 
commencing with the effective date of the WESAF, less Schedule
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D and F sales but only excluding Schedule F sales through June 
30, 2019.

3. A WESA Account shall be maintained by the Department on an annual
basis. Entries to this account shall include:

(a) An amount equal to the Water System Expense Stabilization Fund 
target determined by the Chief Financial Officer of the Department 
less the balance of the Water System Expense Stabilization Fund. 
The net amount for this 3.(a) shall in no event be less than zero.

(b) An amount equal to the qualified expenses for legal and court costs 
or any judgment or settlement including interest payments thereon 
identified in Section 3.S.2.(b) as recorded annually.

(c) An amount equal to the uncollectible WESA portion of customer 
water bills as recorded annually.

(d) Less: An amount equal to revenue billed for the first, second, third, 
and fourth tier rates that is attributable to the WESAF as recorded 
annually.

(e) Less: Through June 30, 2019, an amount equal to revenue billed to 
Schedule F customers that is allocated to the WESAF as recorded 
annually.

T. RESALE OF WATER AND SUBMETERED CUSTOMERS

1. The resale of water by Department customers is prohibited. Any resale of 
water will be cause for termination of service.

2. Notwithstanding the foregoing prohibition, master-metered residential 
facilities and mobile home parks where individual single-dwelling units are 
submetered, and commercial facilities where individual commercial units 
are submetered, may pass through their costs for water service subject to 
the following billing conditions:

(a) The rates charged the individual submetered units shall not be 
more than those prescribed under Schedule B for Multi-Dwelling 
Unit Residential Customers, including any applicable credits under 
General Provisions O and P, and in the case of commercial 
facilities shall not be more than those prescribed under Schedule C.

(b) The owner shall post in a conspicuous place the prevailing water 
rate schedule published by the Department that is used to bill the 
facility.
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(c) The owner shall provide a separate written water bill for each 
submetered unit. The bill shall include the amount of water 
metered for the period, open and closing meter readings, and the 
amount of the bill. End users may not be required to pay more than 
if the Department provided the water directly to the end user.

3. In the event the water is not submetered and a cost/use allocation
methodology is employed by the Department’s customer to divide the cost 
among users of the water, the method used must fairly and equitably 
allocate to each end user of water the amount actually used by each end 
user and determine costs based on the actual use, all subject to the 
following requirements:

(a) The end users pay no more than if the Department provided the 
water directly.

(b) No additional costs, fees, services charges or expenses of any 
nature are added to the end users’ bills by the Department’s 
customer or the customer’s agents, directly or indirectly, related to 
the allocation methodology, including, but not limited to, charges for 
establishing new accounts, meter reading charges, equipment 
charges, account charges or any charge related to maintaining or 
operating the allocation system.

(c) The Department’s customer shall provide the Department and all 
end users the cost allocation methodology and results of that 
methodology as applied to each end user. In no event can the 
Department’s customer use a calculation or methodology that 
results in the end user being charged for an amount greater than 
the actual consumption at the Department’s actual rates charged to 
the Department’s customer.

(d) The Board of Water and Power Commissioners may adopt rules 
consistent with the foregoing provisions.

U. DEFINITIONS

For purposes of this ordinance, the following definitions shall apply:

Advanced Treated Recycled Water - Recycled water that has undergone 
processing, including, but not limited to, membrane filtration, reverse osmosis, 
and advanced oxidation, beyond that of disinfected tertiary recycled water as 
defined by Section 60301.230 of Title 22 of the California Code of Regulations 
and any amendments to or replacements of that section.

43

2020 Urban Water Management Plan for the Los Angeles Department of Water & PowerC44



Base Rate - A portion of a rate other than the adjustments.

Base Rate Revenue Target Adjustment - Recovers any shortage in revenue 
from Base Rates or credits back any excess collection of revenue from Base 
Rates due to variation in water sales from projections.

Billing Unit - One hundred cubic feet of water, equal to 748 gallons.

Commercial - Activities devoted primarily to business, property management or 
professional purposes.

Commodity Charge - A charge based upon the amount of water used by the 
customer.

Customer - Any person, public or private association or corporation, partnership, 
unincorporated association, or governmental agency supplied or entitled to be 
supplied by the Department.

Date of Presentation - The date on which a bill or notice is mailed or delivered 
by the Department to the customer.

Effective Date - The later of April 1, 2016, or the earliest possible effective date 
of this ordinance.

First Tier Rates - Rates for water usage within the first tier usage blocks as 
specified in applicable Rate Schedules and for Rate Schedule E water usage, 
including General Provision adjustments where applicable.

Fourth Tier Rates - Rates for water usage above third tier usage blocks as 
specified in Schedule A, including General Provision adjustments where 
applicable.

Governmental - The United States or any of its agencies, the state or any of its 
agencies, the Regents of the University of California, a county, a city, a district, a 
public authority, or any other political subdivision.

High Season - June 1 through September 30.

Industrial - Activities devoted primarily to manufacturing or processing.

Lifeline Customer Subsidy - Credit provided for qualified residential customers 
who are eligible for exemption from the City Utility User's Tax under provisions of 
the Los Angeles Municipal Code or the Revenue and Taxation Code of the State 
of California.

44

C452020 Urban Water Management Plan for the Los Angeles Department of Water & Power



Low-Income Subsidy - Credit provided for qualified customers whose total 
household income does not exceed limits established by the Board of Water and 
Power Commissioners.

Low Income Subsidy Adjustment - Recovers the cost of credits given to lifeline 
and low-income customers as provided in General Provisions O and P.

Low Season - October 1 through May 31.

Multi-Dwelling Units - Two or more family dwelling units served by one meter.

Owens Valley Regulatory Adjustment - Recovers expense for the Owens Lake 
Dust Mitigation Program, the Lower Owens River Project, and the Owens Lake 
Master Project.

Potable Water - Water that meets the quality standards prescribed in the U.S. 
Public Health Service Drinking Water Standards, published in Title 40, Chapter I, 
Subchapter D, Parts 141, 142, and 143, of the Code of Federal Regulations, or 
water which is approved for drinking purposes by the State or local authority 
having jurisdiction.

Premises - An integrated land area, including improvements on the land, 
undivided by public thoroughfares or water distribution mains and where all parts 
of the area are operated under the same management for the same purpose.

Rate - An amount fixed by the Board of Water and Power Commissioners by 
resolution and approved by the City Council by ordinance to be charged for water 
service supplied by the Department to its customers.

Recycled Water (Also known as reclaimed water) - Treated wastewater or 
stormwater that is suitable for a direct beneficial use or a controlled use that 
would not otherwise be possible without treatment.

Residential - Activities devoted primarily to residential or household purposes in 
single-dwelling units and multi-dwelling units.

Second Tier Rates - Rates for water usage within second tier usage blocks as 
specified in Rate Schedules, including General Provision adjustments where 
applicable.

Service Availability Charge - A fixed charge per month for fire service based 
upon service connection size.

Service Connection - The pipe or tubing, fittings, and valves necessary to 
conduct water from the distribution main through the meter or shutoff valve on an 
unmetered service connection.
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Submeter - A meter internal to the customer's distribution line, used to monitor 
water consumption, but not for Department billing purposes.

Temperature Zones - Three geographical groupings of areas as set forth in the 
table below based on generally common average temperatures.

ZIP CODE TEMPERATURE
ZONE ZIP CODE TEMPERATURE

ZONE
90001 - 90044 Medium 90401 - 90405 Low
90045 Low 90501 - 90506 Medium
90046 - 90048 Medium 90510 Low
90049 Low 90710-90717 Medium
90056-90065 Medium 90731 - 90732 Low
90066 Low 90744 Medium
90067 - 90071 Medium 90810-90844 Medium
90073 - 90077 Low 91040-91367 High
90089 Medium 91393 High
90094 Low 91401 Medium
90210-90232 Medium 91402 High
90245 Low 91403 Medium
90247 - 90250 Medium 91405-91411 High
90254 Low 91423 Medium
90260 - 90261 Medium 91436 High
90266 - 90277 Low 91502 Medium
90278 Medium 91504-91505 Medium
90291 - 90293 Low 91600-91607 Medium
90301 - 90305 Medium

Third Tier Rates - Rates for water usage within third tier usage blocks as 
specified in Schedule A, including General Provision adjustments where 
applicable.

Water Expense Stabilization Adjustment - Recovers any shortage between 
the target for the Water System Expense Stabilization Fund and the fund’s 
balance in order to stabilize rates in the event of unforeseen events impacting 
water service delivery and also expense for legal and court costs or any 
judgment or settlement.

Water Infrastructure Adjustment - Recovers capital costs associated 
specifically with infrastructure investments to maintain and improve the reliability 
of the water distribution system.

Water Supply Cost Adjustment - Recovers Los Angeles Aqueduct, purchased 
water, groundwater, recycled water, water conservation, and any additional water 
supply source expenses.
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Water Quality Improvement Adjustment - Recovers water quality related 
expense in order to equalize water quality throughout the City, to meet State and 
Federal water quality standards, and to provide security for water supply, 
storage, and conveyance infrastructure and related facilities.

Water Service - Includes availability of water to a premises through Department 
facilities and any water supplied through the facilities.

Winter - The months of December, January, February, and March.

Sec. 4. That reports shall be provided and interim rate reviews be conducted as 
described in this section. Nothing in this section shall be construed to limit the authority 
of the Office of Public Accountability granted to that office by the City Charter or City 
Administrative Code.

Establishing Key Performance Metrics and Targets

The Board of Water and Power Commissioners shall by resolution establish, for 
purposes of this section, the key performance metrics to evaluate the Department’s 
progress toward its operational, financial, strategic, and policy goals or parameters 
(Board Metrics). The Board of Water and Power Commissioners shall also by 
resolution establish, for the Board Metrics, the corresponding targets and estimated 
potential variances from the targets that represent the Department’s acceptable 
progress toward its operational, financial, strategic, and policy goals or parameters.

The initial set of Board Metrics is identified below, and the corresponding targets 
and estimated potential variances from the targets for this initial set shall be adopted by 
the Board of Water and Power Commissioners prior to the effective date of this 
ordinance.

The Board of Water and Power Commissioners may by resolution modify the 
Board Metrics, which modifications shall include, but not be limited to, the following: the 
metrics selected, corresponding targets, and the estimated potential variation from the 
targets. The Office of Public Accountability shall be notified by the Department of any 
proposed modification of the Board Metrics at least thirty (30) days prior to the 
modification of the Board Metrics and shall provide a written report to the Board of 
Water and Power Commissioners assessing the proposed modification.
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Related Rate 
Adjustment Factor

Board Metric Definition

None

Human Resources Budget vs. actual 

($M)

Board Approved Annual Budget vs. Actual 

expenditures

Human Resources Total Full Time 

Equivalent (FTEs) against plan

Total number of full time equivalent positions 

occupied vs. annual Authorized Personnel 

Resolution

Financial and Human Resources 

Replacement Project total spending 

against plan

Board Approved Annual Budget vs. Actual 

expenditures

Financial and Human Resources

Replacement Project progress against 

schedule

Project milestones met in accordance with 

project schedule

Number of new distribution 

infrastructure crews as compared to 

plan

Number of new crews dedicated to 

distribution infrastructure as compared to 

plan

Water Supply Cost Adjustment

Factor

Water supply costs budget vs. actual 

($M)

Board Approved Annual Budget vs. Actual 

expenditures

Annual quantity of purchased water in 

acre-feet (AF) against plan
AF of water purchased against plan

Annual quantity of recycled water 

delivered against plan (AF)
AF of recycled water delivered against plan

Stormwater system capacity 

milestones (AF) against plan

AF of stormwater system capacity as of a 

milestone date against plan

Annual groundwater production in 

Central Basin (AF) and San Fernando 

Basin (AF) against plan

AF of Groundwater in Central Basin against 

plan and AF of Groundwater in San Fernando 

Basin against plan

Budget vs. actual ($M) for Aqueduct 

refurbishment

Board Approved Annual Budget vs. Actual 

expenditures

Level of water conservation against 

target (GPCD)

Gallons per capita per day (GPCD) of water 

conserved against target

Water Infrastructure 

Adjustment Factor

Budget vs. actual ($M) for fixed assets 

replacement

Board Approved Annual Budget vs. Actual 

expenditures

Budget vs. actual ($M) for Pump 

Stations

Board Approved Annual Budget vs. Actual 

expenditures

Budget vs. actual ($M) for Regulator 

Relief Station Retrofits

Board Approved Annual Budget vs. Actual 

expenditures

Assets replaced against plan
Miles of mainline, miles of trunkline, and 

number of meters replaced against plan

Water Quality Improvement 

Adjustment Factor

Total Water Quality Budget vs. actual 

($M)

Board Approved Annual Budget vs. Actual 

expenditures

Water Expense Stabilization 

Adjustment Factor

Water Expense Stabilization

Adjustment (WESA) account balance 

against target

Amount ($M) in the WESA account vs. plan

Owens Valley Regulatory 

Adjustment Factor

Budget vs. actual for Owens Lake

O&M ($M)

Board Approved Annual Budget vs. Actual 

expenditures

Owens Valley Regulatory 
Adjustment Factor

Annual quantity of water conserved 

from Owens Lake (AF) against plan
AF of water conserved against plan
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Reporting Progress to Board, Office of Public Accountability, and City Council

On February 1 and August 1 of every year, commencing in 2017, the Chief 
Financial Officer of the Department shall provide a written report to the Board of Water 
and Power Commissioners, which shall include, but not be limited to, the following:

(1) Board Metrics being monitored and results for each metric;
(2) the target set for each Board Metric;
(3) the variance of actual performance from the target;
(4) Department-identified causes for the variance; and
(5) the proposed mitigation plan to address a variance, if necessary.

The Department shall also provide to the Office of Public Accountability the 
above-mentioned report at least thirty (30) days prior to providing it to the Board of 
Water and Power Commissioners. On February 1 and August 1 of every year, 
commencing in 2017, the Office of Public Accountability shall provide a written report to 
the Board of Water and Power Commissioners assessing the Department’s 
performance against the Board Metrics targets and any proposed mitigation plans.

If the Office of Public Accountability, in that Office’s opinion, identifies in its report 
any substantive variances and/or related issues, which it believes also require review 
and discussion by the City Council, the Office of Public Accountability shall forward its 
report to the Energy and Environment Committee of the City Council at the same time it 
is provided to the Board of Water and Power Commissioners.

The Energy and Environment Committee shall review all of the above-mentioned 
reports and then, at its discretion, may: request additional information; hold a committee 
hearing with the Department and the Office of Public Accountability; make written 
recommendations to the Board of Water and Power Commissioners; and/or move that 
the City Council assert jurisdiction pursuant to Charter Section 245 relative to a Board of 
Water and Power Commissioners action on the related adjustment factors.

In addition to the above-mentioned reports, the Department shall also provide, on 
April 1 and October 1 of every year, commencing in 2017, written reports to the Office of 
Public Accountability, which shall include the Board Metrics being monitored; the results 
for each metric; the target set for each metric; and the variance of actual performance 
from the target.

On July 1,2017, the Board of Water and Power Commissioners shall by 
resolution take action to choose whether or not to order the Department to prepare 
possible revisions to the Board Metrics, their corresponding targets and estimated 
potential variances from the targets, or the review process itself for consideration by the 
Board of Water and Power Commissioners. The Energy and Environment Committee 
shall review the Board of Water and Power Commissioner's action pursuant to the 
previous sentence and then, at the committee’s discretion, may: request additional 
information; hold a committee hearing with the Department and the Office of Public
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Accountability; make written recommendations to the Board of Water and Power 
Commissioners; and/or move that the City Council assert jurisdiction pursuant to 
Charter Section 245 relative to said Board of Water and Power Commissioners action.

Additional Reportinq/lnterim Rate Review

To provide an opportunity for the Department to realign its forecasts with actual 
conditions and to communicate related issues to the Board of Water and Power 
Commissioners and to the City Council, the Department and the Office of Public 
Accountability shall each conduct their own interim rate review. The Department shall 
provide its review not later than February 1, 2019, and the OPA shall provide its review 
not later than April 1, 2019, to both the Board of Water and Power Commissioners and 
the Energy and Environment Committee. Each interim rate review shall include the 
following:

a. Five-year Financial and Performance Outlook

Calculate a new five-year financial plan for the Department using then existing 
assumptions that will include an updated forecast for revenues, expenditures, 
and overall fiscal performance. The review will also include an analysis of the 
Department’s overall progress on the Board Metrics; propose any revision to the 
metrics being evaluated; and analyze the review process itself.

b. Base Rate Revenue Targets

Calculate revised base rate revenue targets for Fiscal Year 2018/19 and Fiscal 
Year 2019/20 using then existing assumptions that will include an updated 
forecast for revenues, expenditures, and overall fiscal performance.

c. City Council and Mayoral Requests for Reports and Recommendations

Determine the status of the Department’s progress in responding to and 
addressing any requests for reports and recommendations resulting from the 
City Council and Mayor’s consideration of this ordinance.

d. Material Misalignment with Forecast or Market

Provide explanation of, and, if deemed necessary by the reviewer, alternatives 
to, any elements of the then existing rate design that appear to be materially 
misaligned with the Department’s updated forecast for revenues, expenditures, 
and overall fiscal performance, or with conditions in California’s market for water 
sales to retail customers.

After receipt of the results of the interim rate review from the Department and the 
Office of Public Accountability, the Board of Water and Power Commissioners shali by 
resolution take action to choose whether or not to order the Department to prepare
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possible revisions to this ordinance for consideration by the Board of Water and Power 
Commissioners no later than June 30, 2019. The Energy and Environment Committee 
shall review the results of each interim rate review and the action by the Board of Water 
and Power Commissioners pursuant to the previous sentence and then, at the 
committee’s discretion, may: request additional information; hold a committee hearing 
with the Department and the Office of Public Accountability; make written 
recommendations to the Board of Water and Power Commissioners; and/or move that 
the City Council assert jurisdiction pursuant to Charter Section 245 relative to a Board of 
Water and Power Commissioners action on the related adjustment factors or a Board of 
Water and Power Commissioners action to choose to not order the Department to 
prepare possible revisions to this ordinance for consideration by the Board of Water and 
Power Commissioners.

Additionally, after receipt of the results of the interim rate review from the 
Department and the Office of Public Accountability, if any of the revised base rate 
revenue targets calculated for Fiscal Year 2018/19 and Fiscal Year 2019/20 as part of 
the interim rate review varies from the respective Base Rate Revenue Target stated in 
this ordinance, the Board of Water and Power Commissioners shall by resolution take 
further action to choose to increase or decrease the respective Base Rate Revenue 
Target stated in this ordinance to any degree not in excess of two percent (2%) of that 
stated target or to leave the respective Base Rate Revenue Target stated in this 
ordinance unchanged. The Energy and Environment Committee shall review the Board 
of Water and Power Commissioner’s action regarding the respective target and then, at 
the committee’s discretion, may: request additional information; hold a committee 
hearing with the Department and the Office of Public Accountability; make written 
recommendations to the Board of Water and Power Commissioners; and/or move that 
the City Council assert jurisdiction pursuant to Charter Section 245 relative to said 
Board of Water and Power Commissioners action.

Sec. 5. That the Department shall perform a cost of service study prior to 
proposing any change to the Base Rates stated in this ordinance to the Board of Water 
and Power Commissioners after June 30, 2019.

Sec. 6. That, upon the Effective Date, the rate schedules and all other terms and 
conditions of this ordinance shall become operative and the rate schedules and all other 
terms and conditions established by City of Los Angeles Ordinance No. 170435, as 
amended by Ordinance No. 171639, Ordinance No. 173017, Ordinance No. 175964, 
Ordinance No. 177968, Ordinance No. 179802, and Ordinance No. 182047, shall be 
suspended; provided that the rate schedules, conditions, and provisions which were 
approved by said ordinances pertaining to service in the City of Los Angeles and 
contiguous areas shall remain in effect until the rate schedules, conditions, and 
provisions as provided for herein shall become effective.

Provided further, however, in the event that the imposition of the rates provided 
for in this ordinance is enjoined, temporarily or permanently, by a court of competent 
jurisdiction, which order materially affects the implementation of this ordinance, then,
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upon such determination by the Board of Water and Power Commissioners, the rate 
schedules, conditions, and provisions provided in Ordinance No. 170435, as amended 
by Ordinance No. 171639, Ordinance No. 173017, Ordinance No. 175964, Ordinance 
No. 177968, Ordinance No. 179802, and Ordinance No. 182047, shall be in full force 
and effect from the effective date of such injunction until said injunction is dissolved or a 
new rate ordinance is approved by this Council.

Sec. 7. That the approval of the foregoing water rates by this Council is exempt 
from the requirements of the California Environmental Quality Act under the provisions 
of the Public Resources Code, Section 21080(b)(8), and this Council makes this claim 
of exemption pursuant to said section and authorizes claim of exemption to be filed with 
the appropriate agencies.

Sec. 8. That if any section, subsection, sentence, clause, or phrase in this 
ordinance or the application thereof to any person or circumstance is for any reason 
held invalid, the validity of the remainder of the ordinance or the application of such 
provision to other persons or circumstances shall not be affected thereby. The City 
Council hereby declares that it would have passed this ordinance and each section, 
subsection, sentence, clause, or phrase thereof, irrespective of the fact that one or more 
sections, subsections, sentences, clauses, or phrases or the application thereof to any 
person or circumstance be held invalid.
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Sec. 9. The City Clerk shall certify to the passage of this ordinance and have it 
published in accordance with Council policy, either in a daily newspaper circulated 
in the City of Los Angeles or by posting for ten days in three public places in the City of 
Los Angeles: one copy on the bulletin board located at the Main Street entrance to the 
Los Angeles City Hall; one copy on the bulletin board located at the Main Street 
entrance to the Los Angeles City Hall East; and one copy on the bulletin board located 
at the Temple Street entrance to the Los Angeles County Hall of Records.

1 hereby certify that the foregoing ordinance was introduced at the meeting of the Council of the 
City of Los Angeles MAR 0 ? ?016 •and passed at it’s meeting of MAR 1 5 .

Approved

Approved as to Form and Legality 

MICHAEL N. FEUER, City Attorney

c:\users\29034\downloads\fixed rates by dwp for water service (bes 2-9-16).doc
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ORDINANCE NO. 1 184250
An ordinance amending Article I of Chapter XII of the Los Angeles Municipal 

Code to clarify prohibited uses and modify certain water conservation requirements of 
the Water Conservation Plan of the City of Los Angeles.

THE PEOPLE OF THE CITY OF LOS ANGELES 
DO ORDAIN AS FOLLOWS:

Section 1. Article I of Chapter XII of the Los Angeles Municipal Code is 
amended in its entirety to read as follows:

ARTICLE I

EMERGENCY WATER CONSERVATION PLAN 

SEC. 121.00. SCOPE AND TITLE.

This Article shall be known as The Emergency Water Conservation Plan of the 
City of Los Angeles.

SEC. 121.01. DECLARATION OF POLICY.

It is hereby declared that because of the conditions prevailing in the City of 
Los Angeles and in the areas of this State and elsewhere from which the City obtains 
its water supplies, the general welfare requires that the water resources available to the 
City be put to the maximum beneficial use to the extent to which they are capable, and 
that the waste or unreasonable use or unreasonable method of use of water be 
prevented, and the conservation of such waters is to be exercised with a view to the 
reasonable and beneficial use thereof in the interests of the people of the City and for 
the public welfare.

SEC. 121.02. DECLARATION OF PURPOSE.

The purpose of this Article is to provide a mandatory water conservation plan to 
minimize the effect of a shortage of water to the Customers of the City and, by means 
of this Article, to adopt provisions that will significantly reduce the consumption of water 
over an extended period of time, thereby extending the available water required for the 
Customers of the City while reducing the hardship of the City and the general public to 
the greatest extent possible, voluntary conservation efforts having proved to be 
insufficient.
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SEC. 121.03. DEFINITIONS.

The following words and phrases, whenever used in this Article, shall be 
construed as defined in this section unless from the context a different meaning is 
intended or unless a different meaning is specifically defined within individual sections 
of this Article:

a. “Article” means the ordinance providing for “The Emergency Water 
Conservation Plan of the City of Los Angeles.”

b. “Baseline Water Usage” means the amount of water necessary for 
existing landscape based on a water budget developed by the Department.

c. “Billing Unit” means the unit amount of water used to apply water 
rates for purposes of calculating commodity charges for Customer water usage 
and equals one hundred (100) cubic feet or seven hundred forty-eight (748) 
gallons of water.

d. “City” means the City of Los Angeles.

e. “City Council” means the Council of the City of Los Angeles.

f. “Conservation Phase” means that level of mandatory water 
conservation presently required from Customers pursuant to this Article.

g. “Customer” means any person, persons, association, corporation 
or governmental agency supplied or entitled to be supplied with water service by 
the Department.

h. “Department” means the Los Angeles Department of Water and
Power.

i. “Drip Irrigation” means an efficient and targeted form of irrigation 
in which water is delivered in drops directly to the plants roots where no emitter 
produces more than four (4) gallons of water per hour.

j. “Even-numbered” means street addresses ending with the 
following numerals: 0 (Zero), 2 (Two), 4 (Four), 6 (Six), 8 (Eight). Street 
addresses ending in 14 or any fraction shall conform to the permitted uses for the 
last whole number in the address.

k. “Gray Water” means a Customer’s second or subsequent use of 
water supplied by the Department on the Customer’s premises, such as the use 
of laundry or bathing water for other purposes.
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l . “Irrigate” means any exterior application of water, other than for 
firefighting purposes, dust control, or as process water, including, but not limited 
to, the watering of any vegetation whether it be natural or planted.

m. “Large Landscape Area” means an area of vegetation at least 
three acres in size supporting a business necessity or public benefit uses such 
as parks, golf courses, schools and cemeteries.

n. “Mayor” means the Mayor of the City of Los Angeles

o. “Notice to the Department” means written communication 
documenting compliance with all requirements and directed to the Department.

p. “Odd-numbered” means street addresses ending with the 
following numerals: 1 (One), 3 (Three), 5 (Five), 7 (Seven), 9 (Nine). Street 
addresses ending in 14 or any fraction shall conform to the permitted uses for the 
last whole number in the address.

q. “Officer” means every person designated in Section 200 of the Los 
Angeles City Charter as an officer of the City of Los Angeles.

r. “Potable Water” means water supplied by the Department which is 
suitable for drinking and excludes recycled water from any source.

s. “Private Golf Course” means a facility with a business license 
where play is restricted to members and their guests, and does not include 
personal use facilities such as backyard golf greens or courses.

t. “Process Water” means water used to manufacture, alter, convert, 
clean, heat or cool a product, or the equipment used for such purpose; water 
used for plant and equipment washing and for transporting of raw materials and 
products; and water used for community gardens, or to grow trees, plants, or turf 
for sale or installation.

u. “Recycled Water” means water which, as a result of treatment of 
wastewater, is suitable for a direct beneficial use or a controlled use as approved 
by the California Department of Public Health.

v. “Section” means a section of this Article unless some other 
ordinance or statute is specifically mentioned.

w. “Single-Family Residential Customer” means a customer who is 
currently subject to Rate Schedule A of the LADWP water rate ordinance.

x. “Single Pass Cooling Systems” means equipment where water is 
circulated only once to cool equipment before being disposed.
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y. “Sports Field” means a public or private facility supporting a 
business necessity or public benefit use that provides turf areas as a playing 
surface for individual and team sports, and does not include a facility on a 
residential property.

z. “Station” means those sprinklers or other water-emitting devices 
controlled by a single valve.

SEC. 121.04. AUTHORIZATION.

The various officers, boards, departments, bureaus and agencies of the City are 
hereby authorized and directed to immediately implement the applicable provisions of 
this Article upon the effective date hereof.

SEC. 121.05. APPLICATION.

The provisions of this Article shall apply to all Customers and property served by 
the Department wherever situated, and shall also apply to all property and facilities 
owned, maintained, operated or under the jurisdiction of the various officers, boards, 
departments, bureaus or agencies of the City.

SEC. 121.06. WATER CONSERVATION PHASES.

A. No Customer of the Department shall make, cause, use or permit the use 
of water from the Department for any residential, commercial, industrial, agricultural, 
governmental, or any other purpose in a manner contrary to any provision of this Article. 
The waste or unreasonable use of water is prohibited.

B. For the purposes of this Article, a use of water by a tenant or by an 
employee, agent, contractor or other acting on behalf of a Customer whether with real 
or ostensible authority shall be imputed to the Customer. Nothing contained in this 
Article shall limit the remedies available to a Customer under law or equity for the 
actions of a tenant, agent, contractor or other acting on behalf of a Customer.

SEC. 121.07. CONSERVATION PHASE IMPLEMENTATION.

A. Notwithstanding any other provisions of this Article, the provisions of 
Section 121.08A shall take effect immediately upon the effective date of this Article, 
shall be permanent, and shall not be subject to termination pursuant to the provisions of 
this Article providing for the termination of a conservation phase.

B. The Department shall monitor and evaluate the projected supply and 
demand for water by its Customers monthly, and shall recommend to the Mayor and 
Council by concurrent written notice the extent of the conservation required by the 
Customers of the Department in order for the Department to prudently plan for and 
supply water to its Customers. The Mayor shall, in turn, independently evaluate such
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recommendation and notify the Council of the Mayor’s determination as to the particular 
phase of water conservation, Phase II through Phase VI, that should be implemented. 
Thereafter, the Mayor may, with the concurrence of the Council, order that the 
appropriate phase of water conservation be implemented in accordance with the 
applicable provisions of this Article. Said order shall be made by public proclamation 
and shall be published one time only in a daily newspaper of general circulation and 
shall become effective immediately upon such publication. The prohibited water uses 
for each phase shall take effect with the first full billing period commencing on or after 
the effective date of the public proclamation by the Mayor.

In the event the Mayor independently recommends to the Council a phase of 
conservation different from that recommended by the Department, the Mayor shall 
include detailed supporting data and the reasons for the independent recommendation 
in the notification to the Council of the Mayor’s determination as to the appropriate 
phase of conservation to be implemented.

C. Phase Termination.

1. At such time as the Department reports an April 1 forecast of 
annual Owens Valley and Mono Basin Runoff equal to or exceeding 110 percent 
of normal and the Metropolitan Water District of Southern California officially 
states that the sum of its Colorado River and State Water Project supplies 
exceeds 100 percent of projected demand, the Mayor shall forthwith recommend 
to the Council the termination of any Customer curtailment phase then in effect. 
Said recommendation to terminate shall take effect upon concurrence of the 
Council.

2. The provisions of Subsection C1, above, shall not preclude the 
Department on the basis of information available to it from recommending to the 
Mayor the termination of a water conservation phase then in effect. The Mayor 
shall forward said recommendation to the Council, and it shall take effect upon 
concurrence by the Council.

SEC. 121.08. WATER CONSERVATION PHASES.

A. PHASE I - Prohibited Uses Applicable to All Customers.

1. No Customer of the Department shall use a water hose to wash 
any paved surfaces, including, but not limited to, sidewalks, walkways, driveways 
and parking areas, except to alleviate immediate safety or sanitation hazards.
This section shall not apply to Department-approved water-conserving spray 
cleaning devices. Use of water-pressure devices for graffiti removal is exempt.
A simple spray nozzle does not qualify as a water-conserving spray cleaning 
device.
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2. No Customer of the Department shall use water to clean, fill or 
maintain levels in decorative fountains, ponds, lakes or similar structures used 
for aesthetic purposes unless such water is part of a recirculating system.

3. No restaurant, hotel, cafe, cafeteria, or other public place where 
food is sold, served or offered for-sale, shall serve drinking water to any person 
unless expressly requested.

4. No Customer of the Department shall permit water to leak from any 
pipe or fixture on the Customer’s premises. Failure or refusal to affect a timely 
repair of any leak of which the Customer knows or has reason to know shall 
subject said Customer to all penalties provided herein for a prohibited use of 
water.

5. No Customer of the Department shall wash a vehicle with a hose if 
the hose does not have a self-closing water shut-off or device attached to it, or 
otherwise allow a hose to run continuously while washing a vehicle.

6. No Customer of the Department shall irrigate during periods of rain 
and within 48 hours after a measurable rain event.

7. No Customer of the Department shall water or irrigate lawn, 
landscape or other vegetated areas between the hours of 9:00 a.m. and 
4:00 p.m. During these hours, public and private golf course greens and tees 
and professional Sports Fields may be irrigated in order to maintain play areas 
and accommodate event schedules. Supervised testing or repairing of irrigation 
systems is allowed anytime with proper signage.

8. All irrigating of landscape with potable water using spray head 
sprinklers and bubblers shall be limited to no more than ten (10) minutes per 
watering day per station. All irrigating of landscape with potable water using 
standard rotors and multi-stream rotary heads shall be limited to no more than 
fifteen (15) minutes per cycle and up to two (2) cycles per watering day per 
station. Exempt from these landscape irrigation restrictions are irrigation 
systems using very low-flow drip-type irrigation when no emitter produces more 
than four (4) gallons of water per hour and micro-sprinklers using less than 
fourteen (14) gallons per hour.

9. No Customer of the Department shall use water in a manner that 
causes or allows excess or continuous water flow or runoff onto an adjoining 
sidewalk, driveway, street, gutter or ditch.

10. No installation of single pass cooling systems shall be permitted in 
buildings requesting new water service.
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11. No installation of non-recirculating systems shall be permitted in 
new conveyor car wash and new commercial laundry systems.

12. Operators of hotels and motels shall provide guests with the option 
of choosing not to have towels and linens laundered daily. The hotel or motel 
shall prominently display notice of this option in each bathroom using clear and 
easily understood language. The Department shall make suitable displays 
available.

13. No Large Landscape Areas shall have irrigation systems without 
rain sensors that shut off the irrigation systems. Large Landscape Areas with 
approved weather-based irrigation controllers registered with the Department are 
in compliance with this requirement.

B. PHASE II

1. Prohibited Uses Applicable to All Customers. Should Phase II 
be implemented, uses applicable to Phase I of this section shall continue to be 
applicable, except as specifically provided below.

2. Non-Watering Days. No landscape irrigation shall be permitted on 
any day other than Monday, Wednesday or Friday for odd-numbered street 
addresses, and Tuesday, Thursday or Sunday for even-numbered street 
addresses. Street addresses ending in 14 or any fraction shall conform to the 
permitted uses for the last whole number in the address. Watering times shall 
be limited to:

(a) Non-conserving nozzles (spray head sprinklers and 
bubblers) - no more than eight (8) minutes per watering day per station 
for a total of 24 minutes per week.

(b) Conserving nozzles (standard rotors and multi-stream rotary 
heads) - no more than fifteen (15) minutes per cycle and up to two (2) 
cycles per watering day per station for a total of 90 minutes per week.

(With the above watering times, water consumption used for both types of 
nozzles is essentially equal.)

3. Upon written Notice to the Department, irrigation of Sports Fields 
may deviate from the non-watering days to maintain play areas and 
accommodate event schedules; however, to be eligible for this means of 
compliance, a Customer must reduce their overall monthly water use by the 
Department’s Board of Water and Power Commissioners (Board)-adopted 
degree of shortage plus an additional five percent from the Customer Baseline 
Water Usage within 30 days.
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4. Upon written Notice to the Department, Large Landscape Areas 
may deviate from the non-watering days by meeting the following requirements: 
1) must have approved weather-based irrigation controllers registered with the 
Department (eligible weather-based irrigation controllers are those approved by 
the Metropolitan Water District of Southern California or the Irrigation Association 
Smart Water Application Technologies [SWAT] initiative); 2) must reduce overall 
monthly water use by the Department’s Board-adopted degree of shortage plus 
an additional five percent from the Customer Baseline Water Usage within 30 
days; and 3) must use recycled water if it is available from the Department.

5. These provisions do not apply to drip irrigation supplying water to a 
food source or to hand-held hose watering of vegetation, if the hose is equipped 
with a self-closing water shut-off device, which is allowed everyday during Phase 
II except between the hours of 9:00 am and 4:00 pm.

C. PHASE III

1. Prohibited Uses Applicable to All Customers. Should Phase III 
be implemented, uses applicable to Phases I and II of this section shall continue 
to be applicable, except as specifically provided below.

2. Non-Watering Days. No landscape irrigation shall be permitted on 
any day other than Monday or Friday for odd-numbered street addresses, and 
Sunday or Thursday for even-numbered street addresses. Street addresses 
ending in 1/2 or any fraction shall conform to the permitted uses for the last whole 
number in the address. Watering times shall be limited to:

(a) Non-conserving nozzles (spray head sprinklers and 
bubblers) - no more than eight (8) minutes per watering day per station 
for a total of 16 minutes per week.

(b) Conserving nozzles (standard rotors and multi-stream rotary 
heads) - no more than fifteen (15) minutes per cycle and up to two (2) 
cycles per watering day per station for a total of 60 minutes per week.

(With the above watering times, water consumption used for both types of 
nozzles is essentially equal.)

3. Recommend use of pool covers to decrease water loss from 
evaporation.

4. Recommend washing of vehicles at commercial car wash facilities.

5. Upon written Notice to the Department, irrigation of Sports Fields 
may deviate from the non-watering days to maintain play areas and 
accommodate event schedules; however, to be eligible for this means of
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compliance, a Customer must reduce their overall monthly water use by the 
Department’s Board-adopted degree of shortage plus an additional five percent 
from the Customer Baseline Water Usage within 30 days.

6. Upon written Notice to the Department, Large Landscape Areas 
may deviate from the non-watering days by meeting the following requirements: 
1) must have approved weather-based irrigation controllers registered with the 
Department (eligible weather-based irrigation controllers are those approved by 
the Metropolitan Water District of Southern California or the Irrigation Association 
Smart Water Application Technologies [SWAT] initiative); 2) must reduce overall 
monthly water use by the Department’s Board-adopted degree of shortage plus 
an additional five percent from the Customer Baseline Water Usage within 30 
days; and 3) must use recycled water if it is available from the Department.

7. These provisions do not apply to drip irrigation supplying water to a 
food source or to hand-held hose watering of vegetation, if the hose is equipped 
with a self-closing water shut-off device, which is allowed every day during 
Phase III except between the hours of 9:00 am and 4:00 pm.

D. PHASE IV

1. Prohibited Uses Applicable to All Customers. Should Phase IV 
be implemented, uses applicable to Phase I, II, and III of this Section shall 
continue to be applicable, except as specifically provided below.

2. Non-Watering Days. No landscape irrigation shall be permitted on 
any day other than Monday for odd-numbered street addresses and Tuesday for 
even-numbered street addresses. Street addresses ending in 14 or any fraction 
shall conform to the permitted uses for the last whole number in the address. 
Watering times shall be limited to:

(a) Non-conserving nozzles (spray head sprinklers and 
bubblers) - no more than eight (8) minutes per watering day per station 
for a total of 8 minutes per week.

(b) Conserving nozzles (standard rotors and multi-stream rotary 
heads) - no more than fifteen (15) minutes per cycle and up to two (2) 
cycles per watering day per station for a total of 30 minutes per week.

3. Mandate use of pool covers on all residential swimming pools when 
not in use.

4. No washing of vehicles allowed except at commercial car wash 
facilities.
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5. No filling of decorative fountains, ponds, lakes, or similar structures 
used for aesthetic purposes, with potable water.

6. Upon written Notice to the Department, irrigation of Sports Fields 
may deviate from the specific non-watering days. To be eligible for this means of 
compliance, a Customer must reduce overall monthly water use by the 
Department’s Board-adopted degree of shortage plus an additional ten percent 
from the Customer Baseline Water Usage within 30 days.

7. Upon written Notice to the Department, Large Landscape Areas 
may deviate from the specific non-watering days by meeting the following 
requirements: 1) must have approved weather-based irrigation controllers 
registered with the Department (eligible weather-based irrigation controllers are 
those approved by the Metropolitan Water District of Southern California or the 
Irrigation Association Smart Water Application Technologies [SWAT] initiative);
2) must reduce overall monthly water use by the Department’s Board-adopted 
degree of shortage plus an additional ten percent from the Customer Baseline 
Water Usage within 30 days; and 3) must use recycled water if it is available 
from the Department.

8. These provisions do not apply to drip irrigation supplying water to a 
food source or to hand-held hose watering of vegetation, if the hose is equipped 
with a self-closing water shut-off device, which is allowed everyday during Phase 
IV except between the hours of 9:00 a.m. and 4:00 p.m.

E. PHASE V

1. Prohibited Uses Applicable to All Customers. Should Phase V be 
implemented, uses applicable to Phases I, II, III and IV of this section shall 
continue to be applicable, except as specifically provided below.

2. Non-Watering Days. No landscape irrigation allowed.

3. No filling of residential swimming pools and spas with potable water.

4. Upon written notice to the Department, golf courses and professional 
Sports Fields may apply water to sensitive areas, such as greens and tees, 
during non-daylight hours and only to the extent necessary to maintain minimum 
levels of biological viability.

F. PHASE VI

1. Prohibited Uses Applicable to All Customers. Phases I, II, III, IV 
and V of Section 121.08 shall continue to remain in effect.

10
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2. Additional Prohibited Uses. The Board is hereby authorized to 
implement additional prohibited uses of water based on the water supply 
situation. Any additional prohibition shall be published at least once in a daily 
newspaper of general circulation and shall become effective immediately upon 
such publication and shall remain in effect until cancelled.

3. Penalty Authority. The Board is hereby authorized to establish 
appropriate penalties for this phase.

G. EXCEPTION. The prohibited uses of water provided for by Subsections 
A, B, C, D, E and F of this section are not applicable to the uses of water necessary for 
public health and safety, or for essential government services such as police, fire and 
other similar emergency services.

H. VARIANCE. If, due to unique circumstances, a specific requirement of 
this Section would result in undue hardship to a Customer using water or to property 
upon which water is used, that is disproportionate to the impacts to water users 
generally or to similar property or classes of water uses, then the Customer may apply 
for a variance from the requirements. Unique circumstances include, but are not limited 
to, physical disabilities which prevent compliance with the Water Conservation Plan.
The Department shall adopt procedures for variance applications, review and decision.

SEC. 121.09. UNREASONABLE USE OF WATER.

It shall be unlawful for any Customer to waste, or engage in the unreasonable 
use of water. If any Single Family Residential Customer enters the Department’s 
highest rate tier during Phase ll-VI, that Customer may be subject to a Water Use 
Analysis performed by the Department. Department will use avaiiabie resources, 
including, but not limited to, water consumption history, land use data, and aerial 
photographs, to analyze the reasonableness of a Customer’s water use.

A. Notification. Department may issue a notification to a Customer 
requesting access to the property for purposes of completing a Water Use Analysis. 
Within thirty (30) days following written notification by the Department, to the 
Customer’s billing address, the Customer shall provide the Department reasonable 
access to the property for purposes of completing a Water Use Analysis and for 
verifying compliance with any existing Customer Conservation Plan.

B. Cooperation. Customer, or his designated representative, shall be 
present and fully cooperate with the Department in the Water Use Analysis, including, 
but not limited to, providing water use information relating to landscaping, agriculture, 
fixtures, ponds, cooling towers and other water features and uses located on the 
property.

C. Customer Conservation Plan. Upon completion of the Water Use 
Analysis, Department may prepare a Customer Conservation Plan that includes an
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evaluation of all water uses on the property, directions to reduce waste and 
unreasonable use of water, and a water budget based on the reasonable use of water 
on the property. Department will discuss with the Customer the findings of the Water 
Use Analysis and explain the Customer Conservation Plan.

D. The Department shall adopt criteria and process for implementing the 
Water Use Analysis. When possible the Department will use approved industry 
standards and methodologies to calculate indoor and outdoor water use.

E. Customer shall comply with all terms of the Department’s Customer 
Conservation Plan, including any water budget provided by Department, and failure to 
comply shall be deemed an unreasonable use of water that is a threat to public health, 
safety and welfare and is deemed a nuisance pursuant to Government Code § 38771.

F. Violation. Customer failure to (1) provide reasonable access to property 
following notice, (2) cooperate with Department in the development of a Customer 
Conservation Plan, or (3) comply with Customer Conservation Plan shall be deemed a 
new violation of this section, and shall be noticed by the Department by written citation. 
Violation of this section shall subject Customer to penalties as described in Section 
121.10(A)(3).

SEC. 121.10. FAILURE TO COMPLY.

A. Penalties. It shall be unlawful for any Customer of the Department to fail 
to comply with any of the provisions of this Article. Notwithstanding any other provision 
of the Los Angeles Municipal Code, the penalties set forth herein shall be exclusive and 
not cumulative with any other provisions of this Code. The penalties for failure to 
comply with any of the provisions of this Article shall be as follows:

1. Violations of any of the provisions of Subsection A, B, C, D, E, and 
F of Section 121.08 during the preceding twelve (12) calendar months, shall 
result in imposition of an administrative civil penalty pursuant to Penalty 
Schedule A and shall be included on the Customer’s regular water bill issued by 
the Department.
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Penalty Schedule A

Water meter smaller than two (2”) inches
Phase 1 Phase 2 Phase 3 Phase 4 Phase 5 Phase 6

•JSt

Written Warning $0 $0 $0 $0 $0 Board
Authority

2nd

Written Violation $50 $100 $200 $300 $400 Board
Authority

3rd
Written Violation $100 $200 $400 $600 $800 Board

Authority
4th

Written Violation $150 $300 $600 $900 $1200 Board
Authority

Water meter two (2”) inches and larger
Phase 1 Phase 2 Phase 3 Phase 4 Phase 5 Phase 6

<|St

Written Warning $0 $0 $0 $0 $0 Board
Authority

2nd

Written Violation $100 $200 $400 $600 $800 Board
Authority

3rd
Written Violation $200 $400 $800 $1200 $1600 Board

Authority
4th

Written Violation $300 $600 $1200 $1800 $2400 Board
Authority

(a) After a fifth or subsequent violation, the Department may 
install a flow-restricting device of one-gallon-per-minute (1 GPM) capacity 
for services up to one and one-half inch (1-1/2”) size and comparatively 
sized restrictors for larger services or terminate a Customer’s service, in 
addition to the financial surcharges provided for herein. Such action shall 
be taken only after a hearing held by the Department where the Customer 
has an opportunity to respond to the Department’s information or 
evidence that the Customer has repeatedly violated this Article or 
Department rules regarding the conservation of water and that such action 
is reasonably necessary to assure compliance with this Article and 
Department rules regarding the conservation of water.

Any such restricted or terminated service may be restored upon 
application of the Customer made not less than 48 hours after the 
implementation of the action restricting or terminating service and only 
upon a showing by the Customer that the Customer is ready, willing and 
able to comply with the provisions of this Article and Department rules 
regarding the conservation of water. Prior to any restoration of service, 
the Customer shall pay all Department charges for any restriction or 
termination of service and its restoration as provided for in the
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Department’s rules governing water service, including, but not limited to, 
payment of all past due bills and fines.

2. Violations of Section 121.09 shall result in imposition of 
administrative civil penalties pursuant to Penalty Schedule B and shall be 
included on the Customer’s regular water bill issued by the Department:

Penalty Schedule B

Number of 
Consecutive 
Months with 

Violation
Phase 1 Phase 2 Phase 3 Phase 4 Phase 5 Phase 6

Violation during 
months 1-5 N/A $1,000 $2,000 $5,000 $10,000 Board

Authority
Violation during 

months 6-11 N/A $2,000 $4,000 $10,000 $20,000 Board
Authority

Violation during 
months 12-17 N/A $3,000 $6,000 $15,000 $30,000 Board

Authority
Violation during 

months 18-23 N/A $4,000 $8,000 $20,000 $40,000 Board
Authority

(a) Customers continuing to violate Section 121.09 beyond 24 
months will be referred to the Board for consideration of flow restrictors or 
other actions.

C. Notice. The Department shall give notice of each violation to the 
Customer committing such violation as follows:

1. For any violation of the provisions of Section 121.08 and 121.09, 
the Department may give written notice of the fact of such violation to the 
Customer personally, by posting a notice at a conspicuous place on the 
Customer’s premises or by United States mail, First-Class, postage prepaid, 
addressed to the Customer’s billing address.

2. If the penalty assessed is, or includes, the installation of a flow 
restrictor or the termination of water service to the Customer, notice of the 
violation shall be given in the following manner:

(a) By giving written notice thereof to the Customer personally; 

or

(b) If the Customer is absent from or unavailable at either their 
place of residence or place of business, by leaving a copy with some 
person of suitable age and discretion at either place, and sending a copy
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through the United States mail, First Class postage prepaid, addressed to 
the Customer at their place of business, residence or such other address 
provided by the Customer for bills for water or electric service if such can 
be ascertained; or

(c) If such place of residence, business or other address cannot 
be ascertained, or a person of suitable age or discretion at any such place 
cannot be found, then by affixing a copy in a conspicuous place on the 
property where the failure to comply is occurring, and also by delivering a 
copy to a person of suitable age and discretion there residing or 
employed, if such person can be found, and also sending a copy through 
the United States mail, First Class, postage prepaid, addressed to the 
Customer at the place where the property is situated, as well as such 
other address provided by the Customer for bills for water or electric 
service if such can be ascertained.

Said notice shall contain, in addition to the facts of the violation, a statement of the 
possible penalties for each violation and statement informing the Customer of their right to 
a hearing on the violation.

D. Hearing and Appeal. Any Customer who disputes any penalty levied 
pursuant to this Section shall have a right to a dispute determination conducted 
pursuant to the Department’s Rules Governing Water and Electric Service. Any 
Customer dissatisfied with the Department’s dispute determination may appeal that 
determination within 15 days of issuance to the Board or to a designated hearing officer 
at the election of the Board. The provisions of Sections 19.24, 19.25, 19.26 and 
Sections 19.29 through 19.39 of the Los Angeles Administrative Code shall apply to 
such appeals. All defenses, both equitable and legal, may be asserted by a Customer 
in the appeal process. The decisions of the Board shall become final at the expiration 
of 45 calendar days, unless the Council acts within that time by a majority vote to bring 
the action before it or to waive review of the action. If the Council timely asserts 
jurisdiction, the Council may, by a majority vote, amend, veto or approve the action of 
the Board within 21 calendar days of voting to bring the matter before it, or the action of 
the Board shall become final. If the City Council asserts jurisdiction over the matter and 
acts within 21 calendar days of voting to bring the matter before it, the City Council’s 
action shall be the final decision.

E. Public Disclosure. Any violation of any section of this Ordinance shall 
be subject to disclosure under the California Public Records Act.

F. Reservation of Rights. The rights of the Department hereunder shall be 
cumulative to any other right of the Department to discontinue service. All monies 
collected by the Department pursuant to any of the surcharge provisions of this Article 
shall be collected for water conservation purposes consistent with this Ordinance.
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SEC. 121.11. GENERAL PROVISIONS.

A. Enforcement. The Department of Water and Power, through a designee 
of the General Manager, shall enforce the provisions of this Article. At any time, 
Department may use technology that will assist staff in observing water use of 
customers and enforcing the ordinance. Technology may be used for, but not limited 
to, evidence of an ordinance violation and as justification for issuing any penalties.

B. Department to Give Effect to Legislative Intent. The Department shall 
provide water to its Customers in accordance with the provisions of this Article and in a 
manner reasonably calculated to effectuate the intent hereof.

C. Public Health and Safety Not to be Affected. Nothing contained in this 
Article shall be construed to require the Department to curtail the supply of water to any 
Customer when, in the discretion of the Department, such water is required by that 
Customer to maintain an adequate level of public health and safety, provided further 
that a Customer’s use of water to wash the Customer’s property immediately following 
the aerial application of a pesticide, such as Malathion, shall not constitute a violation of 
this Article.

D. Recycled Water and Gray Water. The provisions of this Article shall not 
apply to the use of Recycled Water or Gray Water, provided that such use does not 
result in excess water flow or runoff onto the adjoining sidewalk, driveway, street, gutter 
or ditch. This provision shall not be construed to authorize the use of Gray Water if 
such use is otherwise prohibited by law.

E. Large Landscape Areas. Large Landscape Areas that have multiple 
irrigation system stations can deviate from prescribed non-watering days if their 
systems include weather-based irrigation controllers, and each irrigation station is 
limited to the number of days prescribed in Section 121.08.

F. Hillside Burn Areas. The provisions of this Article shall not apply to 
hillside areas recovering from fire that have been replanted for erosion control. To 
qualify for this exemption, a Customer must obtain verification from the agency 
requiring erosion control measures. The duration of the exemption is limited to either 
one growing cycle, one year, or establishment of the vegetation, whichever is the lesser 
time period.

SEC. 121.12. SEVERABILITY.

If any section, subsection, clause or phrase in this Article or the application 
thereof to any person or circumstances is for any reason held invalid, the validity of the 
remainder of the Article or the application of such provision to other persons or 
circumstances shall not be affected thereby. The City Council hereby declares that it 
would have passed this Article and each section, subsection, sentence, clause, or 
phrase thereof, irrespective of the fact that one or more sections, subsections,
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sentences, clauses, or phrases or the application thereof to any person or circumstance 
be held invalid.

Sec. 2. URGENCY CLAUSE. The Council of the City of Los Angeles hereby 
finds and declares that there exists within this City a current water shortage and the 
likelihood of a continuing water shortage into the immediate future and that as a result 
there is an urgent necessity to take legislative action through the exercise of the police 
power to protect the public peace, health and safety of this City from a public disaster or 
calamity. Therefore, this ordinance shall take effect immediately upon publication.
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Sec. 3. The City Clerk shall certify to the passage of this ordinance and have it 
published in accordance with Council policy, either in a daily newspaper circulated 
in the City of Los Angeles or by posting for ten days in three public places in the City of 
Los Angeles: one copy on the bulletin board located at the Main Street entrance to the 
Los Angeles City Hall; one copy on the bulletin board located at the Main Street 
entrance to the Los Angeles City Hall East; and one copy on the bulletin board located 
at the Temple Street entrance to the Los Angeles County Hall of Records.

I hereby certify that this ordinance was passed by the Council of the City of 
Los Angeles, by a vote of not less than three-fourths of all its members, at its 
meeting of______ APR 1 Q 9fnp_____ .

HOLLY L. WOLCOTT, City Clerk

m:\proprietary_occ\dwp\david edwards\draft ordinance - amended wco final second amendment (2).doc
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Water Audit Report for:
Reporting Year: 2020 7/2019 - 6/2020

Data Validity Score: 79

Water Exported
1,680.800

Billed Metered Consumption (water exported 
is removed) Revenue Water

443,534.000

Own Sources Authorized 
Consumption 443,534.000 Billed Unmetered Consumption 443,534.000

0.000
449,140.986 Unbilled Metered Consumption

959.000

325,780.280 5,606.986 Unbilled Unmetered Consumption

4,647.986

Water Supplied Unauthorized Consumption 34,416.280

Apparent Losses 1,194.876
477,950.280 4,593.646 Customer Metering Inaccuracies

3,391.450

Systematic Data Handling Errors

Water Losses 7.320

Water Imported 28,809.294 Leakage on Transmission and/or Distribution 
Mains

Real Losses Not broken down

153,850.800 24,215.649 Leakage and Overflows at Utility's Storage 
Tanks
Not broken down
Leakage on Service Connections
Not broken down

AWWA Free Water Audit Software: Water Balance

Non-Revenue Water 
(NRW)

Billed Authorized Consumption

Unbilled Authorized Consumption

(Adjusted for known 
errors)

Billed Water Exported

Los Angeles Department of Water and Power  (CA1910067)

WAS v5.0
American Water Works Association.

Copyright © 2014, All Rights Reserved.

AWWA Free Water Audit Software v5.0 Water Balance     1
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Water Audit Report for:
Reporting Year:

All volumes to be entered as: ACRE-FEET PER YEAR

Master Meter and Supply Error Adjustments
WATER SUPPLIED Pcnt: Value:

Volume from own sources: 7 325,780.280 acre-ft/yr 9 acre-ft/yr
Water imported: 7 153,850.800 acre-ft/yr 4 acre-ft/yr
Water exported: 7 1,680.800 acre-ft/yr 4 acre-ft/yr

Enter negative % or value for under-registration
WATER SUPPLIED: 477,950.280 acre-ft/yr Enter positive % or value for over-registration

.
AUTHORIZED CONSUMPTION

Billed metered: 9 443,534.000 acre-ft/yr
Billed unmetered: n/a acre-ft/yr
Unbilled metered: 9 959.000 acre-ft/yr Pcnt: Value:

Unbilled unmetered: 10 4,647.986 acre-ft/yr 1.25% acre-ft/yr

AUTHORIZED CONSUMPTION: 449,140.986 acre-ft/yr

WATER LOSSES (Water Supplied - Authorized Consumption) 28,809.294 acre-ft/yr

Apparent Losses Pcnt: Value:
Unauthorized consumption: 1,194.876 acre-ft/yr 0.25% acre-ft/yr

Customer metering inaccuracies: 9 3,391.450 acre-ft/yr 1.47% acre-ft/yr
Systematic data handling errors: 5 7.320 acre-ft/yr 0.25% acre-ft/yr

Apparent Losses: 4,593.646 acre-ft/yr

Real Losses (Current Annual Real Losses or CARL)
Real Losses = Water Losses - Apparent Losses: 24,215.649 acre-ft/yr

WATER LOSSES: 28,809.294 acre-ft/yr

NON-REVENUE WATER
NON-REVENUE WATER: 34,416.280 acre-ft/yr

= Water Losses + Unbilled Metered + Unbilled Unmetered

SYSTEM DATA
Length of mains: 10 7,400.1 miles

Number of active AND inactive service connections: 9 745,489
Service connection density: 101 conn./mile main

Yes
Average length of customer service line: ft

Average operating pressure: 9 103.9 psi

COST DATA

Total annual cost of operating water system: 10 $1,245,726,859 $/Year
Customer retail unit cost (applied to Apparent Losses): 9 $5.59

Variable production cost (applied to Real Losses): 7 $803.00 $/acre-ft

 WATER AUDIT DATA VALIDITY SCORE:

 PRIORITY AREAS FOR ATTENTION:

     1: Volume from own sources

     2: Water imported

     3: Unauthorized consumption

Average length of customer service line has been set to zero and a data grading score of 10 has been applied

Are customer meters typically located at the curbstop or property line? 

 AWWA Free Water Audit Software:
 Reporting Worksheet

4,647.986

2020 7/2019 - 6/2020
Los Angeles Department of Water and Power  (CA1910067)

*** YOUR SCORE IS: 79 out of 100 ***

A weighted scale for the components of consumption and water loss is included in the calculation of the Water Audit Data Validity Score

0.000

3,391.450

0.000

 Based on the information provided, audit accuracy can be improved by addressing the following components:

$/100 cubic feet (ccf)

0.000

              <----------- Enter grading in column 'E' and 'J' ---------->

                Default option selected for unauthorized consumption - a grading of 5 is applied but not displayed                

7.320

?
?

?

?

?

? Click to access definition

?
?

?

?

?

?

Please enter data in the white cells below. Where available, metered values should be used; if metered values are unavailable please estimate a value. Indicate your confidence in the accuracy of the input 
data by grading each component (n/a or 1-10) using the drop-down list to the left of the input cell. Hover the mouse over the cell to obtain a description of the grades

?

?
?

?

?
?

(length of service line, beyond the property 
boundary, that is the responsibility of the utility)

Use buttons to select
percentage of water supplied

OR
value

?Click here: 
for help using option 
buttons below

?

?

?

?

+

+ Click to add a comment

WAS v5.0

+
+

+

+

+

+

American Water Works Association.
Copyright © 2014, All Rights Reserved.

?
?
?

+

+
+

+

+

+

+
+

+

+

+

+

+ Use Customer Retail Unit Cost to value real losses

?

To select the correct data grading for each input, determine the highest grade where the 
utility meets or exceeds all criteria for that grade and all grades below it.

AWWA Free Water Audit Software v5.0 Reporting Worksheet      1E32020 Urban Water Management Plan for the Los Angeles Department of Water & Power
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Outreach Overview
The Los Angeles Department of Water and Power (LADWP) conducted an extensive outreach campaign to 
encourage community involvement during the 2020 Urban Water Management Plan (UWMP) and Water Shortage 
Contingency Plan (WSCP) process. The campaign began in early 2020 and included five Water System stakeholder 
engagement meetings. LADWP’s Water System Stakeholder Engagement Group is comprised of stakeholders and 
subject matter experts to support and participate in the development of various water initiatives with the goal of 
promoting reliable and high-quality drinking water for the City of Los Angeles. In addition to the stakeholder 
engagement meetings, LADWP held numerous presentations to neighborhood council alliances in the second half of 
2020. LADWP also held two public information meetings in early 2021 for the public to receive information and 
provide feedback on the UWMP, prior to the draft 2020 UWMP completion. The draft 2020 UWMP was released in  
February 2021. In addition, LADWP also reached out and presented to the Inyo/LA Standing Committee. The outreach 
campaign concluded with two public hearings, which provided an opportunity for additional input and comments on 
the plan, before it was taken to the LADWP Board of Commissioners for adoption. 

The date, time, location, and attendance of each meeting is detailed below: 

Stakeholder Engagement Meetings 
Date Time Location  Attendees 

Thursday 2/27/20 8:30 AM LADWP Headquarters 
111 North Hope Street, Los Angeles, CA 90012 57 

Thursday 5/28/20 2:00 PM Virtually Via WebEx  62 

Wednesday 8/28/20 9:00 AM Virtually Via WebEx 41 

Wednesday 9/23/20 1:00 PM Virtually Via WebEx 55 

Wednesday 12/16/20 1:30 PM Virtually Via WebEx 24 

Presentation to Neighborhood Council Alliances 
Group Date Time Location  

Los Angeles Neighborhood Council Coalition Saturday 10/3/20 10:00AM Virtually Via Zoom 
Alliance of River Communities Tuesday 10/6/20 7:00 PM Virtually Via Zoom 
Valley Alliance of Neighborhood Councils Thursday 10/8/20 6:30 PM Virtually Via Zoom 
South Los Angeles Alliance of Neighborhood Councils Thursday 10/15/20 6:30 PM Virtually Via Zoom 
Harbor Alliance of Neighborhood Councils Wednesday 11/4/20 6:30 PM Virtually Via Zoom 
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Public Informational Meetings 
Date Time Location  Attendees 

Tuesday 1/19/21 6:00 PM Virtually Via WebEx  21 

Saturday 1/21/21 10:00 AM Virtually Via WebEx  12 

Inyo/LA Standing Committee Briefing 
Date Time Location 

Tuesday 3/1/21 6:00 PM Virtually Via Zoom 

Public Hearings 
Date  Time     Location Attendees 

Tuesday 3/9/21 6:00 PM Virtually Via WebEx  25 

Saturday 3/13/21 10:00 AM Virtually Via WebEx  16 

60-Day Notification
Over 60-days prior to the March 2021 public hearings, the LADWP notified the City of Culver City, the City of West 
Hollywood, and the County of Los Angeles, regarding the 2020 UWMP update. In the communication sent, LADWP 
outlined the date, time, and virtual meeting information for the January public informational meetings and the March 
public hearings and the draft 2020 UWMP release timeline. A copy of each 60-day notice is included in the following 
pages. 

Agency Invitations 
Media Outlet Date 

City of Culver City 1/4/2021 

City of West Hollywood 1/4/2021 
Los Angeles County 
Department of Public Works 1/4/2021 
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Media Publications
In accordance with CWC Section 10642, LADWP published a notice to inform the public of the March 2021 Public 
Hearings. More information on the publications is listed below: 

Public Notice 
Media Outlet Date 

Los Angeles Times 2/19/2021 

La Opinion (Spanish) 2/19/2021 

Los Angeles Times 2/26/2021 

La Opinion (Spanish) 2/26/2021 

A copy of each public notice is included in the following pages. 

Website Posting
The LADWP created a webpage at www.ladwp.com/uwmp to provide information on the UWMP Act and LA’s UWMP 
development. The webpage incudes links to download the 2015 UWMP and the draft 2020 UWMP.  Information to 
attend the public meetings was also available on the site. The latest version of the webpage is included in the 
following pages. Public comments received and responses to these comments are also included on the webpage. 
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60-Day Notice
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January 6, 2021 
 
 
 
 
Mr. Charles D. Herbertson 
Director of Public Works and City Engineer 
City of Culver City 
9770 Culver Boulevard, 2nd Floor 
Culver City, California 90232 
 
Dear Mr. Herbertson: 
 
Subject: City of Los Angeles 2020 Urban Water Management Plan and Water Shortage 

Contingency Plan 
 
This letter is to inform Culver City’s , Department of Public Works (Department of Public 
Works) that changes to the Urban Water Management Plan (UWMP) are being 
considered by the Los Angeles Department of Water and Power (LADWP). The 2020 
UWMP is currently in the draft development phase and will contain LADWP’s updated 
long-term strategy for managing water resources and ensuring water supply reliability 
through the year 2045. Along with the UWMP, LADWP will also be adopting a Water 
Shortage Contingency Plan (WSCP). The WSCP is a new state requirement in the 2020 
UWMP update and outlines LADWP’s plan to identify and respond to water shortages. 
 
In accordance with California Water Code, Section 10621, your agency is within 
LADWP’s service area, and is hereby notified of our UWMP updates and adoption of 
our WSCP. This notification is being made to the Department of Public Works 60 days 
before a public hearing. LADWP will release a draft 2020 UWMP in February 2021 and 
host two public hearings in March 2021 to solicit comments. The Department of Public 
Works is invited to attend either hearing as scheduled below:
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Mr. Charles D. Herbertson 
Page 2 
January 6, 2021 
 
 
 

2020 UWMP and WSCP Public Hearings 

Date Time Location 

Monday, March 9, 2021 6:00 PM – 8:00 PM 
Virtually through WebEx 

Link: https://ladwp.webex.com/ladwp/onstage/g.php? 
MTID=e7d68e5618478cd495cec00b5e90fd923 

Saturday, March 13, 2021 10:00 AM – 12:00 PM 
Virtually through WebEx 

Link: https://ladwp.webex.com/ladwp/onstage/g.php? 
MTID=e69f97545f11113235bf05d02ab7136f8 

 
In addition, LADWP will host two meetings in January 2021 to provide more information 
on the UWMP and WSCP planning efforts. The Department of Public Works is invited to 
attend either of the two meetings as scheduled below:  
 

2020 UWMP and WSCP Informational Meetings 

Date Time Location 

Tuesday, January 19, 2021 9:00 AM – 10:30 AM 
Virtually through WebEx 

Link: https://ladwp.webex.com/ladwp/onstage/g.php? 
MTID=e43f7a8a9daf676d99f1ca850a0ff2aa4 

Saturday, January 23, 2021 6:00 PM – 8:00 PM 
Virtually through WebEx 

Link: https://ladwp.webex.com/ladwp/onstage/g.php? 
MTID=e2df9f88d439fb081b297876156a9d779 

 
Comments received during the public informational meetings and hearings will be 
considered for the 2020 UWMP and WSCP. The organizational structure of LADWP’s 
2020 UWMP will include discussions on water demand, conservation, various water 
supplies, water reliability, climate change, WSCP, and LADWP’s new potential water 
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supply Operation NEXT, etc. For your reference, LADWP’s current 2015 UWMP is 
available on LADWP’s website at: https://ladwp.com/uwmp. 
 
If you have any questions or comments, please contact Ben Wong, Supervisor of 
Strategic Planning and Technical Analysis, at (213) 367-1414, or by e-mail at: 
uwmp@ladwp.com. 
 
Sincerely, 
 

 
 
David R. Pettijohn 
Director of Water Resources 
 
AJ:lb/cyr 
c: Delon Kwan 

Sabrina Tsui  
Ben Wong 
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supply Operation NEXT, etc. For your reference, LADWP’s current 2015 UWMP is 
available on LADWP’s website at: https://ladwp.com/uwmp. 
 
If you have any questions or comments, please contact Ben Wong, Supervisor of 
Strategic Planning and Technical Analysis, at (213) 367-1414, or by e-mail at: 
uwmp@ladwp.com. 
 
Sincerely, 
 

 
 
David R. Pettijohn 
Director of Water Resources 
 
AJ:lb/cyr 
c: Delon Kwan 

Sabrina Tsui  
Ben Wong 
 

 

 

 
January 6, 2021 
 
 
 
 
Ms. Jackie Rocco, Director 
Department of Public Works 
City of West Hollywood 
8300 Santa Monica Boulevard 
West Hollywood, California 90069 
 
Dear Ms. Rocco: 
 
Subject: City of Los Angeles 2020 Urban Water Management Plan and Water 

Shortage Contingency Plan 
 
This letter is to inform the City of West Hollywood, Department of Public Works 
(Department of Public Works) that changes to the Urban Water Management Plan 
(UWMP) are being considered by the Los Angeles Department of Water and Power 
(LADWP). The 2020 UWMP is currently in the draft development phase and will contain 
the LADWP updated long-term strategy for managing water resources and ensuring 
water supply reliability through the year 2045. Along with the UWMP, LADWP will also 
be adopting a Water Shortage Contingency Plan (WSCP). The WSCP is a new state 
requirement in the 2020 UWMP update and outlines LADWP’s plan to identify and 
respond to water shortages. 
 
In accordance with California Water Code, Section 10621, Department of Public Works 
is within LADWP’s service area, and is hereby notified of LADWP’s UWMP updates and 
adoption of LADWP’s WSCP. This notification is being made to you 60 days before a 
Public Hearing. LADWP will release a draft 2020 UWMP in February 2021 and host two 
Public Hearings in March 2021 to solicit comments. The Department of Public Works is 
invited to attend either hearing as scheduled below:
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2020 UWMP and WSCP Public Hearings 

Date Time Location 

Monday, March 9, 2021 6:00 PM – 8:00 PM 
Virtually through WebEx 

Link: https://ladwp.webex.com/ladwp/onstage/g.php? 
MTID=e7d68e5618478cd495cec00b5e90fd923 

Saturday, March 13, 2021 10:00 AM – 12:00 PM 
Virtually through WebEx 

Link: https://ladwp.webex.com/ladwp/onstage/g.php? 
MTID=e69f97545f11113235bf05d02ab7136f8 

 
In addition, LADWP will host two meetings in January 2021 to provide more information 
on the UWMP and WSCP planning efforts. The Department of Public Works is invited to 
attend either of the two meetings as scheduled below:  
 

2020 UWMP and WSCP Informational Meetings 

Date Time Location 

Tuesday, January 19, 2021 9:00 AM – 10:30 AM 
Virtually through WebEx 

Link: https://ladwp.webex.com/ladwp/onstage/g.php? 
MTID=e43f7a8a9daf676d99f1ca850a0ff2aa4 

Saturday, January 23, 2021 6:00 PM – 8:00 PM 
Virtually through WebEx 

Link: https://ladwp.webex.com/ladwp/onstage/g.php? 
MTID=e2df9f88d439fb081b297876156a9d779 

 
Comments received during the public informational meetings and hearings will be 
considered for the 2020 UWMP and WSCP. The organizational structure of LADWP’s 
2020 UWMP will include discussions on water demand, conservation, various water 
supplies, water reliability, climate change, WSCP, and LADWP’s new potential water 
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supply Operation NEXT, etc. For your reference, LADWP’s current 2015 UWMP is 
available on our website at: http://ladwp.com/uwmp. 
 
If you have any questions or comments, please contact Ben Wong, Supervisor of 
Strategic Planning and Technical Analysis, at (213) 367-1414, or by e-mail at: 
uwmp@ladwp.com. 
 
Sincerely, 
 

 
 
David R. Pettijohn 
Director of Water Resources 
 
AJ:lb/cyr 
c: Delon Kwan 

Sabrina Tsui  
Ben Wong 
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January 6, 2021

Mr. Mark Pestrella, Director
Los Angeles County Department of Public Works
900 South Freemont Avenue
Alhambra, California 91803]

Dear Mr. Pestrella:

Subject: City of Los Angeles 2020 Urban Water Management Plan and Water 
Shortage Contingency Plan

This letter is to inform the Los Angeles County Department of Public Works (LACDP)
that changes to the Urban Water Management Plan (UWMP) are being considered by 
the Los Angeles Department of Water and Power (LADWP). The 2020 UWMP is 
currently in the draft development phase and will contain the City’s updated long-term 
strategy for managing water resources and ensuring water supply reliability through the 
year 2045. Along with the UWMP, LADWP will also be adopting a Water Shortage 
Contingency Plan (WSCP). The WSCP is a new state requirement in the 2020 UWMP 
update and outlines LADWP’s plan to identify and respond to water shortages.

In accordance with California Water Code, Section 10621, your agency is within 
LADWP’s service area, and is hereby notified of the UWMP updates and adoption of the
WSCP. This notification is being made to LACDP at least 60 days before a public 
hearing. LADWP will release a draft 2020 UWMP in February 2021 and host two public 
hearings in March 2021 to solicit comments. LACDP is invited to attend either hearing 
as scheduled below:
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2020 UWMP and WSCP Public Hearings

Date Time Location

Monday, March 9, 2021 6:00 PM – 8:00 PM
Virtually through WebEx

Link: https://ladwp.webex.com/ladwp/onstage/g.php?
MTID=e7d68e5618478cd495cec00b5e90fd923

Saturday, March 13, 2021 10:00 AM – 12:00 PM
Virtually through WebEx

Link: https://ladwp.webex.com/ladwp/onstage/g.php?
MTID=e69f97545f11113235bf05d02ab7136f8

In addition, LADWP will host two meetings in January 2021 to provide more information 
on the UWMP and WSCP planning efforts. LACDP is invited to attend either of the two
meetings as scheduled below:

2020 UWMP and WSCP Informational Meetings

Date Time Location

Tuesday, January 19, 2021 9:00 AM – 10:30 AM
Virtually through WebEx

Link: https://ladwp.webex.com/ladwp/onstage/g.php?
MTID=e43f7a8a9daf676d99f1ca850a0ff2aa4

Saturday, January 23, 2021 6:00 PM – 8:00 PM
Virtually through WebEx

Link: https://ladwp.webex.com/ladwp/onstage/g.php?
MTID=e2df9f88d439fb081b297876156a9d779

Comments received during the public informational meetings and hearings will be
considered for the 2020 UWMP and WSCP. The organizational structure of LADWP’s
2020 UWMP will include discussions on water demand, conservation, various water 
supplies, water reliability, climate change, WSCP, and LADWP’s new potential water 
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supply Operation NEXT, etc. For your reference, LADWP’s current 2015 UWMP is 
available on LADWP’s website at: http://ladwp.com/uwmp.

If you have any questions or comments, please contact Ben Wong, Supervisor of 
Strategic Planning and Technical Analysis, at (213) 367-1414, or by e-mail at:
uwmp@ladwp.com.

Sincerely,

David R. Pettijohn
Director of Water Resources

AJ:lb/cyr
c: Delon Kwan

Sabrina Tsui 
Ben Wong 
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Wong, Benjamin

From: Wong, Benjamin
Sent: Friday, February 19, 2021 1:53 PM
To: 'efandialan@mwdh2o.com'
Cc: Tsui, Sabrina; Nayirian, Arin; Jaber, Ahmed
Subject: LADWP 2020 Reliability Tables
Attachments: LADWP Draft Reliability Analysis.pdf

Hi Edgar,  
 
As part of LADWP’s 2020 UWMP update process, I am sending you a draft copy of our reliability analysis through FYE 
2045, which includes consideration under average, single‐dry, and multi‐dry year conditions. Our Drought Risk 
Assessment is also included which considers multi‐dry year conditions for the next 5 years. Please feel free to contact 
me if you have any questions regarding this analysis. 
 
Thank you, 
 
Ben	Wong,	P.E.	
Water Resources - Strategic Planning 
Los Angeles Department of Water and Power 
(213) 367-1414 
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Exhibit 11E 
Service Area Reliability Assessment for Average Year  

Demand and Supply Projections 
(in acre-feet) 

 Average Year  
Fiscal Year Ending (FYE) on June 30 

2025 2030 2035 2040 2045 
Total Water Demand1 642,600  660,200  678,800  697,800  710,500  

Post-Conservation Demand 509,500  526,700  536,100  554,500  565,800  

            
Existing / Planned Supplies           
Conservation (Additional Active2 and Passive3 after FYE 14) 133,100  133,500  142,700  143,300  144,700  
Los Angeles Aqueduct4 190,400  188,900  187,300  185,800  184,200  
Groundwater5 (Total) 120,400  128,400  135,400  134,800  134,800  
  - Entitlements 109,400  109,400  109,400  108,800  108,800  
  - Groundwater Replenishment 7,000  11,000  11,000  11,000  11,000  
  - Stormwater Recharge (Increased Pumping) 4,000  8,000  15,000  15,000  15,000  
Recycled Water- Irrigation and Industrial Use 17,300  29,200  29,700  29,800  30,000  
Storage Change           

Subtotal 461,200  480,000  495,100  493,700  493,700  
            

MWD Water Purchases           
With Existing/Planned Supplies 181,400  180,200  183,700  204,100  216,800  

Total Supplies 642,600  660,200  678,800  697,800  710,500  

  

1 Total Demand with existing passive conservation prior to FYE 14.     
2 Cumulative hardware savings since late 1980s reached 110,822 AFY by FYE 14.    
3 Additional non-hardware conservation inclusive of retained passive savings from the dry period ending in 2017   
4 Los Angeles Aqueduct supply is estimated to decrease 0.1652 percent per year due to climate impacts.     
5 Total Groundwater includes Groundwater Replenishment and Increased Pump from additional Stormwater Recharge. LADWP 
Groundwater Remediation projects in the San Fernando Basin are expected to be in operation by FYE 2023. Sylmar Basin 
production will increase to 4,170 AFY from FYE 2021 to 2036 to avoid the expiration of stored water credits, then revert to 
entitlement amounts of 3,570 AFY in 2037. 
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Exhibit 11F 
Service Area Reliability Assessment for Single Dry Year  

Demand and Supply Projections 
(in acre-feet) 

Dry Year  
Fiscal Year Ending (FYE) on June 30 

2025 2030 2035 2040 2045 
Total Water Demand1 674,700  693,200  712,700  732,700  746,000  

Post-Conservation Demand 509,500  526,700  536,100  554,500  565,800  

            
Existing / Planned Supplies           
Conservation (Additional Active2 and Passive3 after FYE 14) 165,200  166,500  176,600  178,200  180,200  
Los Angeles Aqueduct4 70,800  70,200  69,600  69,000  68,500  
Groundwater5 (Total) 132,300  140,300  147,300  146,700  146,700  
  - Entitlements 121,300  121,300  121,300  120,700  120,700  
  - Groundwater Replenishment 7,000  11,000  11,000  11,000  11,000  
  - Stormwater Recharge (Increased Pumping) 4,000  8,000  15,000  15,000  15,000  
Recycled Water- Irrigation and Industrial Use 17,300  29,200  29,700  29,800  30,000  
Storage Change           

Subtotal 385,600  406,200  423,200  423,700  425,400  
            

MWD Water Purchases           
With Existing/Planned Supplies 289,100  287,000  289,500  309,000  320,600  

Total Supplies 674,700  693,200  712,700  732,700  746,000  

  

1 Total Demand with existing passive conservation prior to FYE 14. 
2 Cumulative hardware savings since late 1980s reached 110,822 AFY by FYE 14. 
3 Additional non-hardware conservation inclusive of retained passive savings from the dry period ending in 2017 
4 Los Angeles Aqueduct supply is estimated to decrease 0.1652 percent per year due to climate impacts. 
5 Total Groundwater includes Groundwater Replenishment and Increased Pump from additional Stormwater Recharge. LADWP 
Groundwater Remediation projects in the San Fernando Basin are expected to be in operation by FYE 2023. Sylmar Basin 
production will increase to 4,170 AFY from FYE 2021 to 2036 to avoid the expiration of stored water credits, then revert to 
entitlement amounts of 3,570 AFY in 2037. 
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Exhibit 11G 
Service Area Reliability Assessment for Multiple Dry Years  

Demand and Supply Projections(in acre-feet) 
 Multi-Dry Year: Year One (1988) 
Fiscal Year Ending on June 30 

2025 2030 2035 2040 2045 
Total Water Demand 657,900  675,800  694,900  714,400  727,400  

Post-Conservation Demand 507,600  526,600  536,100  554,400  565,700  
            
Existing / Planned Supplies           

Conservation (Additional Active2 and Passive3 after FYE 14) 150,300  149,200  158,800  160,000  161,700  
Los Angeles Aqueduct4 133,700  132,600  131,500  130,400  129,300  
Groundwater5 (Total) 120,400  128,400  135,400  134,800  134,800  
  - Entitlements 109,400  109,400  109,400  108,800  108,800  
  - Groundwater Replenishment 7,000  11,000  11,000  11,000  11,000  

  - Stormwater Recharge (Increased Pumping) 4,000  8,000  15,000  15,000  15,000  
Recycled Water- Irrigation and Industrial Use 17,300  29,200  29,700  29,800  30,000  
Subtotal 421,700  439,400  455,400  455,000  455,800  
            
MWD Water Purchases           
With Existing/Planned Supplies 236,200  236,400  239,500  259,400  271,600  
Total Supplies 657,900  675,800  694,900  714,400  727,400  

Demand and Supply Projections(in acre-feet) 
 Multi-Dry Year: Year Two (1989) 
Fiscal Year Ending on June 30 

2025 2030 2035 2040 2045 
Total Water Demand 661,700  679,700  698,900  718,500  731,500  

Post-Conservation Demand 507,600  526,600  536,100  554,400  565,700  
            
Existing / Planned Supplies           

Conservation (Additional Active2 and Passive3 after FYE 14) 154,100  153,100  162,800  164,100  165,800  
Los Angeles Aqueduct4 119,500  118,600  117,600  116,600  115,700  
Groundwater5 (Total) 120,400  128,400  135,400  134,800  134,800  
  - Entitlements 109,400  109,400  109,400  108,800  108,800  
  - Groundwater Replenishment 7,000  11,000  11,000  11,000  11,000  

  - Stormwater Recharge (Increased Pumping) 4,000  8,000  15,000  15,000  15,000  
Recycled Water- Irrigation and Industrial Use 17,300  29,200  29,700  29,800  30,000  
Subtotal 531,700  557,700  580,900  580,100  581,100  
            
MWD Water Purchases           
With Existing/Planned Supplies 130,000  122,000  118,000  138,400  150,400  
Total Supplies 661,700  679,700  698,900  718,500  731,500  
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Exhibit 11G (Continued) 

Demand and Supply Projections(in acre-feet)  
 Multi-Dry Year: Year Three (1990) 

Fiscal Year Ending on June 30 
2025 2030 2035 2040 2045 

Total Water Demand 674,800  693,200  712,800  732,700  746,000  

Post-Conservation Demand 507,600  526,600  536,100  554,400  565,700  
            
Existing / Planned Supplies           

Conservation (Additional Active2 and Passive3 after FYE 14) 167,200  166,600  176,700  178,300  180,300  
Los Angeles Aqueduct4 70,800  70,200  69,600  69,000  68,500  
Groundwater5 (Total) 132,300  140,300  147,300  146,700  146,700  
  - Entitlements 121,309  121,309  121,309  120,709  120,709  
  - Groundwater Replenishment 7,000  11,000  11,000  11,000  11,000  

  - Stormwater Recharge (Increased Pumping) 4,000  8,000  15,000  15,000  15,000  
Recycled Water- Irrigation and Industrial Use 17,300  29,200  29,700  29,800  30,000  
Subtotal 387,609  406,309  423,309  423,809  425,509  
            
MWD Water Purchases           
With Existing/Planned Supplies 287,191  286,891  289,491  308,891  320,491  
Total Supplies 674,800  693,200  712,800  732,700  746,000  

Demand and Supply Projections(in acre-feet) 
 Multi-Dry Year: Year Four (1991) 
Fiscal Year Ending on June 30 

2025 2030 2035 2040 2045 
Total Water Demand 661,600  679,600  698,900  718,400  731,500  

Post-Conservation Demand 507,600  526,600  536,100  554,400  565,700  
            
Existing / Planned Supplies           

Conservation (Additional Active2 and Passive3 after FYE 14) 154,000  153,000  162,800  164,000  165,800  
Los Angeles Aqueduct4 119,700  118,800  117,800  116,800  115,800  
Groundwater5 (Total) 120,400  128,400  135,400  134,800  134,800  
  - Entitlements 109,400  109,400  109,400  108,800  108,800  
  - Groundwater Replenishment 7,000  11,000  11,000  11,000  11,000  

  - Stormwater Recharge (Increased Pumping) 4,000  8,000  15,000  15,000  15,000  
Recycled Water- Irrigation and Industrial Use 17,300  29,200  29,700  29,800  30,000  
Subtotal 411,400  429,400  445,700  445,400  446,400  
            
MWD Water Purchases           
With Existing/Planned Supplies 250,200  250,200  253,200  273,000  285,100  
Total Supplies 661,600  679,600  698,900  718,400  731,500  
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Exhibit 11G (Continued) 

Demand and Supply Projections(in acre-feet)  Multi-Dry Year: Year Five (1992) 
Fiscal Year Ending on June 30 

  2025 2030 2035 2040 2045 
Total Water Demand 655,700  673,600  692,600  712,000  724,900  

Post-Conservation Demand 507,600  526,600  536,100  554,400  565,700  
            
Existing / Planned Supplies           

Conservation (Additional Active2 and Passive3 after FYE 14) 148,100  147,000  156,500  157,600  159,200  
Los Angeles Aqueduct4 141,900  140,700  139,500  138,400  137,300  
Groundwater5 (Total) 120,400  128,400  135,400  134,800  134,800  
  - Entitlements 109,400  109,400  109,400  108,800  108,800  
  - Groundwater Replenishment 7,000  11,000  11,000  11,000  11,000  

  - Stormwater Recharge (Increased Pumping) 4,000  8,000  15,000  15,000  15,000  
Recycled Water- Irrigation and Industrial Use 17,300  29,200  29,700  29,800  30,000  
Subtotal 427,700  445,300  461,100  460,600  461,300  
            
MWD Water Purchases           
With Existing/Planned Supplies 228,000  228,300  231,500  251,400  263,600  
Total Supplies 655,700  673,600  692,600  712,000  724,900  

 

1 Total Demand with existing passive conservation prior to FYE 14. 
2 Cumulative hardware savings since late 1980s reached 110,822 AFY by FYE 14. 
3 Additional non-hardware conservation inclusive of retained passive savings from the dry period ending in 2017 
4 Los Angeles Aqueduct supply is estimated to decrease 0.1652% per year due to climate impacts. 
5 Total Groundwater includes Groundwater Replenishment and Increased Pump from additional Stormwater Recharge. LADWP 
Groundwater Remediation projects in the San Fernando Basin are expected to be in operation by FYE 2023. Sylmar Basin 
production will increase to 4,170 AFY from FYE 2021 to 2036 to avoid the expiration of stored water credits, then revert to 
entitlement amounts of 3,570 AFY in 2037. 

F212020 Urban Water Management Plan for the Los Angeles Department of Water & Power



Chapter 11 – February 2021 Draft 
Water Supply Reliability and Financial Integrity 

2020 Urban Water Management Plan for the Los Angeles Department of Water & Power 
11-14 

Exhibit 11H 
Service Area Drought Risk Assessment 

 
  

Demand and Supply Projections(in acre-feet) 
Drought Risk Assessment (1988-1992) 

Fiscal Year Ending on June 30 
2021 2022 2023 2024 2025 

Total Water Demand 645,900  652,600  668,600  658,600  655,700  

Post-Conservation Demand 494,200  497,100  500,600  504,700  507,600  
           
Existing / Planned Supplies          

Conservation (Additional Active2 and Passive3 after FYE 14) 151,700  155,500  168,000  153,900  148,100  
Los Angeles Aqueduct4 134,600  120,100  71,000  119,900  141,900  
Groundwater5 (Total) 102,500  108,600  124,800  116,400  120,400  
  - Entitlements 100,500  104,800  119,300  107,400  109,400  
  - Groundwater Replenishment 0  1,750  3,500  3,500  7,000  
  - Stormwater Recharge (Increased Pumping) 2,000  2,000  2,000  2,000  4,000  
Recycled Water- Irrigation and Industrial Use 11,400  12,500  14,300  15,400  17,300  

Subtotal 400,200  396,700  378,100  402,100  427,700  
           
MWD Water Purchases          
With Existing/Planned Supplies 245,700  255,900  290,500  256,500  228,000  
Total Supplies 645,900  652,600  668,600  658,600  655,700  

1 Total Demand with existing passive conservation prior to FYE 14. 
2 Cumulative hardware savings since late 1980s reached 110,822 AFY by FYE 14. 
3 Additional non-hardware conservation inclusive of retained passive savings from the dry period ending in 2017 
4 Los Angeles Aqueduct supply is estimated to decrease 0.1652 percent per year due to climate impacts. 
5 Total Groundwater includes Groundwater Replenishment and Increased Pump from additional Stormwater Recharge. LADWP 
Groundwater Remediation projects in the San Fernando Basin are expected to be in operation by FYE 2023. Sylmar Basin 
production will increase to 4,170 AFY from FYE 2021 to 2036 to avoid the expiration of stored water credits, then revert to 
entitlement amounts of 3,570 AFY in 2037. 
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The Urban Water Management Planning Act
The City is required to adopt an Urban Water Management Plan (UWMP) every five years to comply with
California’s Urban Water Management Planning Act (Act). The Act is codified in Sections 10610 through 10657 of
the California Water Code (CWC).

The Act became effective on January 1, 1984 and requires that every urban water supplier that provides municipal
and industrial water to more than 3,000 customers (or supplies more than 3,000 acre-feet per year) prepare and
adopt an UWMP every five years in accordance with prescribed requirements in order to be eligible for state grant
funding and/or financial assistance. The key reporting requirements in the UWMP include:

Existing and planned sources of water.
Water demand forecasting.
Conservation efforts to reduce water demand.
Activities to develop alternative sources of water.
Assessment of reliability and vulnerability of water supply.
Water shortage contingency plan.
Reporting on climate change impacts and energy intensity.

L.A.’s UWMP
The 2015 UWMP is the last adopted plan and continues to serve as the City’s master plan for reliable water supply
and resources management. With a 25 year planning horizon through the year 2040, the 2015 UWMP included a
strategy to achieve the City’s goals and policy objectives for reliable water supply. The strategy included the
development of additional local supplies to help reduce the City’s future dependence on purchased imported
supplies, supported by recommendations from prior program level planning initiatives, including the Recycled Water
Master Documents , Groundwater System Improvement Study , Stormwater Capture Master Plan , and

Conservation Potential Study. These prior efforts represented an integrated water resources management
strategy. A copy of the 2015 UWMP is available on the LADWP website at the following link:

2015 Urban Water Management Plan

LADWP is currently in the development phase for the 2020 UWMP update, which will build upon the goals and
progress made in the 2015 UWMP and to comply with the new state reporting requirements. LADWP continues to
coordinate with agencies at the local, regional, and state levels; such as Metropolitan Water District of Southern
California, Los Angeles County Flood Control District, Los Angeles County Sanitation Districts, and City of Los
Angeles Department of Public Works Bureau of Sanitation, as part of the local and regional integrated resources
planning efforts.

Get Involved! Public Hearings & Public Comment Period
The 2020 Urban Water Management Plan (UWMP) and Water Shortage Contingency Plan (WSCP) are being
prepared now. The WSCP is a new requirement for the 2020 UWMP. In January 2021, we held informational
meetings to share background on the UWMP and WSCP and the preparation process before the draft was
released. The Draft 2020 UWMP and Draft WSCP are now available for public review and comment in the links
below:

2020 UWMP Draft

2020 WSCP Draft

Public hearings were held on March 9, 2021 and March 13, 2021 to receive public comments. The public hearing.
presentation is available here.

Additional public comments may be submitted to uwmp@ladwp.com or U.S. mail to LADWP JFB, 111 No. Hope
Street, Room 308, Los Angeles, CA 90012, 
Attn: Benjamin Wong. All comments must be received by April 13, 2021.

UWMP Outreach
Outreach is a critical element of LADWP’s UWMP development, going above and beyond the requirements of the
UWMP Act. LADWP has enhanced outreach for the 2020 UWMP update by coordinating efforts with the recently
launched Water System Stakeholder Engagement Group (SEG)  to provide diversity of perspectives and input on
a variety of water initiatives and programs. Additional information regarding the SEG, including copies of SEG
Presentations and notes for UWMP related topics, is available here .

2020 UWMP Development & Outreach – Board Presentation January 28, 2020

For more information or questions on the UWMP, please send an email to UWMP@ladwp.com.
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3/15/2021 LADWP Invites Public Comments on Draft 2020 Urban Water Management Plan | Random Lengths News

https://www.randomlengthsnews.com/archives/2021/03/10/ladwp-invites-public-comments-on-draft-2020-urban-water-management-plan/32387?v=751… 1/2

LADWP Invites Public Comments on Draft
2020 Urban Water Management Plan

The Los Angeles Department of Water and Power or LADWP will be hosting a virtual public

hearing on the Draft 2020 Urban Water Management Plan or UWMP to provide stakeholders

with an opportunity to review and provide public comment. Public comment received from

these public hearings will be considered in the preparation of the UWMP update. 

The public comment period ends on April 13. 

The final 2020 UWMP is expected to be presented to the Board of Water and Power

Commissioners for adoption in May 2021. LADWP will submit the 2020 UWMP to the California

Department of Water Resources by July 1, 2021.

Public comments can also be submitted via email to uwmp@ladwp.com or by U.S. mail to:

Los Angeles Department of Water and Power

Attn: Benjamin Wong

111 N. Hope Street, Room 308

Los Angeles, CA 90012

Time: 10:00 a.m. March 13, 2021 

By  Reporters Desk  - 03/10/2021
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