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Section 1 
 
Introduction  
 
1.0  Overview of the Community Involvement Plan  
 
This Community Involvement Plan (CIP) and outreach efforts are to 
communicate to Los Angeles Department of Water and Power (LADWP) 
customers and the general public the importance of the San Fernando Valley 
Groundwater Basin and its impact on the future local water supply. The outreach 
is to also communicate the efforts that the LADWP are taking to ascertain the 
actual condition of the water supply and the efforts that are needed to clean up 
existing groundwater basin contamination. 
 
The San Fernando Valley Groundwater Basin is an aquifer, which is a geological 
formation containing water. The geological formation can be made up of 
permeable rock, sand, or gravel from which groundwater can be extracted. 
LADWP has eight well major well fields containing 115 supply wells within the 
San Fernando Basin that provide drinking water to a large portion of the City of 
Los Angeles residents. 
 
Currently, many of these wells are inactive due to the groundwater basin 
contamination. The contamination was likely caused by improper storage, 
handling, and disposal of hazardous chemicals by the aircraft manufacturing 
industry, as well as commercial and heavy industrial activities dating back to the 
1940s. In order to determine the nature and extent of the pollution, 26 monitoring 
wells have been drilled. Water samples are collected from the monitoring wells to 
analyze the contamination in the underground water supply. The monitoring wells 
are for water testing only and are not used to supply water to LADWP customers.     
   
The CIP has been prepared in accordance with state and federal guidelines 
including the National Contingency Plan (NCP) 40 C.F.R. part 300; the United 
States Environmental Protection Agency (USEPA) Superfund Community 
Involvement Handbook (2005) and the U.S. EPA Guidance for Conducting 
Remedial Investigations and Feasibility Studies Under CERCLA (1988), and the 
State Water Resources Control Board Public Participation At Cleanup Sites 
(2005). The CIP contains public information and outreach activities that enable 
LADWP to comply with the California Department of Public Health Policy Memo 
97-005. 
 
The purpose of the CIP is to involve and inform the monitoring well sites’ 
neighbors of the monitoring well construction activities and objectives. This 
document was written in 2013 and has since been updated to include all of the 
construction, outreach efforts through May 2015.  The CIP addresses keeping 
Los Angeles City Council Members and other officials well-informed; gaining 
community support by keeping the public informed and involved through 
presentations to key area organizations; producing public information materials 
that communicate clearly to the target communities, considering their history, 
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concerns, demographics and language needs; incorporation of project 
information into the LADWP website and creation of a library repository of 
groundwater study information; protocol for communications during emergencies; 
and outreach strategies to communicate with immediate impacted neighbors. 
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Organization of the Community Involvement Plan 
 
Section 1.0 – Describes the purpose of the CIP 
 
Section 2.0 – Contains brief site description and brief history of the 
contamination and shut down of some of LADWP extraction wells; includes a 
brief description of the remedial investigation update / feasibility study actions, 
and anticipated subsequent Superfund remedial actions 
 
Section 3.0 – Provides demographic information about the interested parties and 
affected community 
 
Section 4.0 – Describes significant community issues and concerns and includes 
a summary of outreach conducted to-date to prepare the CIP 
 
Section 5.0 – Description of the community involvement activities and 
communications strategy, messaging, and timing of the elements of the CIP 
 
Section 6.0 – Community Interview Questions and Interview Summaries 
 
Section 7.0 – Official Contact List 
 
Section 8.0 – Summary of Public Meetings and Public Information Materials 
(Fact sheets, FAQs, maps, other) 
 
Section 9.0 – Information Repository 
 
Section 10.0 – Media contacts  
 
Appendices 
 
A-1 Monitoring Well Installation Summary 

A-2 Groundwater System Improvement Study Background 

A-3 Innovative Technology to be Utilized in Groundwater Monitoring 

A-4 Previous Monitoring Efforts  

A-5 Well Construction and Permitting Process 

B-1 Media Coverage 

B-2 Summary of Briefing with City Council District 6 

C    CEQA Process 
 
 
 
 
 
 
LADWP Groundwater System Improvement Study  
COMMUNITY INVOLVEMENT PLAN – MAY 2015 

4 



Section 2 
 
Background Information About the San Fernando Valley 
Groundwater Basin, History of Contamination, Superfund 
Remedial Process, and LADWP’s San Fernando Basin Water 
Monitoring Well Project 
 
2.0 Site Description and Impact of Contamination to LADWP’s 

Groundwater Extraction Wells 
 
The San Fernando Valley in the City of Los Angeles, in Los Angeles County 
contains one of the largest natural underground aquifers and has historically 
provided as much as 107,000 acre feet a year of potable water. The City of Los 
Angeles has the rights for the use and storage of water in this area. In the past, 
groundwater supplied as much as 30 percent of the City of Los Angeles’ water 
supplies during drought years. While local groundwater has historically provided 
Los Angeles with a reliable water supply, existing groundwater contamination in 
the San Fernando Groundwater Basin has impacted LADWP’s ability to fully 
utilize this valuable resource. 
 
The primary contaminants of concern include trichloroethylene (TCE), 
perchloroethylene (PCE), nitrates, perchlorate, hexavalent chromium, and may 
include some of the emerging contaminants. Currently, over 70% of the 
LADWP’s production wells in the San Fernando Valley are removed from service 
due to contamination issues. With the discovery of new contamination sites and 
the migration of existing contaminant plumes (Figures 1 & 2), it is expected that 
more of LADWP’s production wells will be impacted, thereby forcing the LADWP 
to increase its dependency on imported water supplies.  Due to many factors, the 
costs associated with the purchase of outside water have been increasing, 
stressing budgets and impacting customer rates. 
 
LADWP is advocating strongly for the United States Environmental Protection 
Agency (EPA), Los Angeles Regional Water Quality Control Board (RWQCB), 
and the California Department of Toxic Substances Control (DTSC) to identify 
and hold responsible parties accountable for cleaning up the Basin. The LADWP 
is also pursuing a parallel track to explore other administrative or legal remedies 
available to expedite cleanup, including the pursuit of monetary compensation for 
water lost due to contamination and the resulting pumping limitations.  
 
Recognizing the urgency and importance of this work, LADWP is working with 
the government and elected officials to expedite the San Fernando Basin 
groundwater cleanup. The LADWP will seek and hold polluters accountable and 
will seek their funding for the cleanup. In addition, LADWP will seek state and 
federal funding. 
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Figure 1: TCE Contamination from 2007-08 ULARA Watermaster Report 

Figure 2: PCE Contamination from 2007-08 ULARA Watermaster Report 
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LADWP’s goal of the Groundwater System Improvement Study is to address the 
contamination of the Basin and to regain the ability to fully utilize the City’s 
groundwater supplies.  Since the City is the permit holder for the groundwater 
utilization, LADWP is also working with California State Water Resources Control 
Board Division of Drinking Water (DDW, formerly the California Department of 
Public Health) to comply with its Policy Memo 97-005.  
 
LADWP is taking the lead on community involvement related to this study. Since 
the study began, a substantial outreach and inter-agency coordination effort has 
occurred.  This CIP provides details on outreach efforts that LADWP pursued, as 
appropriate, to inform and engage interested parties, including the immediate 
neighbors of 26 monitoring wells that were drilled within the community.  
 
Please refer to Figure 3 for an overview of the Groundwater System 
Improvement Study Area. 
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Figure 3: Groundwater System Improvement Study Area 
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2.1 Background on the Contamination and Superfund Program 
 
It was during the Second World War and the construction and building boom of 
the 1940s that had a number of companies, in their manufacturing processes, 
produced pollutants that have found their way into our ground and groundwater 
system. 
 
Los Angeles is not the only area in the country that has experienced this type of 
groundwater and soil contamination. In fact, the United States Federal 
Government recognized this as a national problem and developed the 
Comprehensive Environmental Response and Compensation and Liability Act, 
(CERCLA), which is commonly known as the “Superfund.” The act was signed 
into legislation on December 11, 1980. The law created a tax on the chemical 
and petroleum industries and provided broad Federal authority to respond 
directly to releases or threatened releases of hazardous substances that may 
endanger public health or the environment. Over five years, $1.6 billion was 
collected and the tax went to a trust fund for cleaning up abandoned or 
uncontrolled hazardous waste sites. The tax continues to be collected for 
remediation steps. 
 
The CERCLA (Superfund) legislation did the following: 
 
Established prohibitions and requirements concerning closed and abandoned 
hazardous waste sites; 
Provided for liability of persons responsible for releases of hazardous waste at 
these sites; 
Established a trust fund to provide for clean-up when no responsible party could 
be identified 
 
The law authorizes two kinds of response actions: 
  
Short-term removals, where actions may be taken to address releases or 
threatened releases requiring prompt response. 
Long-term remedial response actions, that permanently and significantly reduce 
the dangers associated with releases or threats of releases of hazardous 
substances that are serious, but not immediately life threatening.  
 
The San Fernando Valley Groundwater Basin is a recognized Superfund Site 
and listed on the EPA’s “National Priorities List.”   
 
The “Superfund” deals with a number of priority projects and there are many 
projects that take precedence over the San Fernando Valley Groundwater Basin 
clean-up needs. 
 
State and federal funding is becoming limited, so the LADWP and the City need 
to step in and take a leadership role in monitoring the groundwater situation. The 
LADWP has been working in concert with the USEPA for many years in 
conjunction with projects to help improve the San Fernando Valley Groundwater 
Basin.  
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In 1983, LADWP developed a groundwater quality management plan which 
called for the deactivation of many supply wells owned by the City and expanded 
its groundwater sampling program to closely monitoring the occurrence of 
contamination. Currently, 50 supply wells are deactivated of the City’s 115 
existing supply wells in the San Fernando Valley Basin.  
 
In 1987, USEPA and LADWP signed a cooperative agreement providing federal 
funds to perform a Remedial Investigation1 of groundwater contamination in the 
San Fernando Valley.  
 
In 1989, LADWP worked in conjunction with the USEPA to construct the North 
Hollywood Operable Unit. This facility is designed to provide treatment for 
groundwater extracted from the highly concentrated region of the VOC-
contaminate plume. A $20 million investigation funded by USEPA was completed 
which installed 89 monitoring wells and developed a database, GIS system, and 
regional groundwater flow model which is regularly updated and currently in use 
for analyzing the groundwater around the City’s major well fields. 
 
In 1992, LADWP, in concert with USEPA, completed the Remedial Investigation 
(RI), and in conjunction with the RI, USEPA prepared a basin-wide Community 
Relations Plan (now referred to as a Community Involvement Plan), last updated 
in 1993.  
 
Between 1992 and 2010, LADWP’s Water Quality group provided water sample 
results to the State Water Resources Control Board, Division of Drinking Water 
(DDW).  
 
In 2010, LADWP installed groundwater treatment units at the Tujunga Well field, 
which has allowed the reactivation two of the City’s supply wells. These units are 
permitted for “pilot study” and cannot be operated long-term without a permit 
from the California Department of Public Health.  
 
Currently, the USEPA is coordinating the basin-wide Superfund Remediation and 
is responsible for community involvement for the overall effort.  LADWP wishes 
to utilize its entitlement of 87,000 acre-feet per year, plus any stored water 
credits while not impacting any current on-going groundwater extraction and 
treatment projects conducted by and/or overseen by USEPA. To that end, 
LADWP and USEPA have agreed that LADWP will pump from certain well fields 
to capture and treat the residual contamination while the federal agency 
continues its efforts in source and high-concentration contamination areas.  
LADWP is studying other treatment processes for further implementation and 
recovery of the City’s groundwater supply wells. 
 
 
 
 

1 According to the USEPA, a remedial investigation (RI) is performed in order to gather data needed to 
determine the nature and extent of contamination at a site, establish site cleanup criteria, identify preliminary 
alternatives for remedial action, and support technical and cost analyses of alternatives. 
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2.2 Phases of the Overall Superfund Remedial Process 
 
The CIP is intended to ensure that the community is given the opportunity to 
participate throughout the Superfund remedial process. USEPA identifies the 
following as the key phases of the overall process.  
 

Phases of Remedial Process 

1 Discovery 
2 Preliminary Assessment/Site Investigation 
3 Proposed Listing on the National Priorities List (NPL) 
4 Final Listing on the NPL 
5 Remedial Investigation/Feasibility Study2 (RI/FS) 
6 FS Completion and Proposed Plan 
7 Notice and Comment on Consent Decree (if necessary) 
8 Pre-Record of Decision (ROD) Significant Changes (if necessary) 
9 Record of Decision 

10 Post-ROD Significant Changes (if necessary) 
11 Remedial Design/Remedial Action 
12 Operation and Maintenance 
13 Proposed NPL Deletion and Final NPL (deletion in the Federal Register) 

 
2.3 Monitoring Wells 
 
LADWP’s groundwater monitoring wells have provided important information in 
support of the overall USEPA Superfund remedial effort for the San Fernando 
Basin. Findings of the Groundwater System Improvement Study have been 
documented in a Remedial Investigation Update (RI Update) Report. 
 
One of the tasks necessary to ascertain the condition of the groundwater aquifer 
under the San Fernando Valley is the drilling of monitoring wells, where water 
samples are collected for testing purposes only.  
 
26 monitoring wells have been drilled in key locations in the San Fernando Valley 
–one of which was constructed by the United Stated Environmental Protection 
Agency.  The information gathered from the monitoring wells is used to identify 
the contaminants and their levels, as well as the location and flow patterns of the 
impacted underground water.   
 
The first four well locations were as follows: 
 
TJ-MW-06: 8951 Stanwin Ave. (monitoring well on the North parking lane of 
Wentworth St., West of Stanwin Ave.) 
TJ-MW-08: 13681 Chase St. (monitoring well on the West sidewalk of 
Greenbush Ave., North of Chase St.) 
TJ-MW-11: Sharp Avenue at Bromwich  
TJ-MW-10: 9231 Lev Ave. (monitoring well on the North parking lane of Bracken 
St., West of Lev Ave.) 
 

2 According to the USEPA, a feasibility study (FS) considers alternatives for cleaning up the site and 
recommends selection of a cost-effective alternative. 
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As the remaining wells were identified, LADWP updated the CIP accordingly in 
Section 8 and Appendix A-1.  
 
Background information on the GSIS and detailed information about the technical 
and institutional processes of installing the monitoring wells can be found in 
Appendix A-2. Innovative technologies being used in well installation and 
monitoring can be found in Appendix A-3. Information about previous well 
monitoring can be found in Appendix A–4.  
 
2.4 Community Impacts and Benefits of the Monitoring Wells 
 
Installation of the monitoring wells took place in some residential neighborhoods 
and included construction activities that may have been disruptive. Potential 
impacts included noise, temporary loss of street parking, slight temporary 
increase in local traffic, and the use of heavy construction equipment in a 
residential setting. The impacts are short-term and most were mitigated. For 
more details, see FAQs and Fact Sheets included in Section 8.0. The drilling 
effort is highly evident to the communities closest to the groundwater basin. CIP 
strategies implemented during the well drilling phase focused largely on the 
installation of these monitoring wells.  
 
Long-term benefits significantly outweigh the short-term impacts. Cleanup of the 
contaminated San Fernando Groundwater Basin will allow the expansion of 
groundwater storage, increase the availability of the City’s local water resources, 
and reduce Los Angeles’ dependency on expensive imported sources of water to 
ensure a sustainable supply to meet future needs.  
 
Monitoring data also provides substantiation for cost reimbursement. Programs 
such as the groundwater monitoring wells demonstrate LADWP’s and the City’s 
commitment to environmental stewardship and to addressing citizen concerns 
regarding environmental and health issues in their communities. Increasing the 
use of local groundwater supplies also results in lower water utility bills for 
customers. 
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2.5 Institutional Partners 
 
Several agencies were involved in the San Fernando Valley Groundwater 
System Improvements Study. Major agencies and their primary responsibilities 
are listed below. 
 
Institutional Partner Agency Responsibilities/Roles 
LADWP Program lead 
U.S. Army Corps of Engineers Well construction for 10 of the 26 wells 
California Department of Public 
Health (CDPH) 

Regulatory oversight and issuance of 
drinking water permit 

U.S. Environmental Protection 
Agency (EPA) 

Federal Superfund oversight of 
contamination remediation; Constructed 
1 of the 26 wells.  

L.A. Department of Transportation Review and approval of traffic plan 
design and implementation 

L.A. Department of Public Works Permit approvals 
L.A. County Flood Control Agency Permit approvals for access into the 

flood control channels 
 
The monitoring well installation effort also went through the necessary permit 
process for the construction as well as the noise levels.  Agencies and City of 
Los Angeles offices that were involved include: 
 
Los Angeles County Public Health  
City of Los Angeles, Department of Public Works, Bureau of Engineering 
City of Los Angeles, Department of Public Works, Bureau of Street Lighting  
City of Los Angeles, Department of Public Works, Bureau of Sanitation  
City of Los Angeles Department of Transportation  
Los Angeles Police Commission  
California Regional Water Quality Control Board, Los Angeles Region  
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Section 3 
 
Community Demographics and Target Audiences 
 
 
Section 3.0 – Background Information about Interested Parties and 
Affected Community 
 
3.1 Demographics 
 
Governance: The City of Los Angeles has adjudicated rights to approximately 
87,000 acre-feet of groundwater per year in the San Fernando Valley 
Groundwater Basin.  LADWP is a department of the City of Los Angeles and 
provides potable and recycled water to 676,000 residential, business, and 
industrial customers within the City of Los Angeles.  LADWP is governed by a 
five-member Board of Commissioners appointed by the Mayor and approved by 
the Los Angeles City Council.  
 
Demographic Data:  The City of Los Angeles covers nearly 470 square miles 
and has a population over 4 million (based on US Census Bureau 2010).  Median 
household income in the City of Los Angeles is $50,028 per year. Additional 
relevant demographic data for the City of Los Angeles are as follows: 
 
Demographic: Race & Ethnicity 
 
Figure 4: City of Los Angeles Population Race 
 

 
Of the total population, 48.5% reported being of Hispanic Origin/Ethnicity.  
Source: Race, Hispanic or Latino, Age, and Housing Occupancy: 2010   
2010 Census Redistricting Data (Public Law 94-171) Summary File  
 
 

White 
50% 

Black or African 
American 

9% 

American Indian 
and Alaska Native 

1% 

Asian 
11% 

Native Hawaiian 
and Other Pacific 

Islander 
0% Some Other Race 

24% 

Two or More Races 
5% 
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Demographic: Language  
 
Language other than English 
spoken at home, percentage 
5+, 2007-2011 

59.90% 

 
Demographic: Education 
 
High school graduate or 
higher, percent of persons 
age 25+, 2007-2011 

73.90% 

Bachelor's degree or higher, 
percent of persons age 25+, 
2007-2011 

30.50% 

 
Source U.S. Census Bureau: State and County QuickFacts. Data derived from 
Population Estimates, American Community Survey, Census of Population and 
Housing, County Business Patterns, Economic Census, Survey of Business 
Owners, Building Permits, Consolidated Federal Funds Report, Census of 
Governments 
 
Demographic data specific to the San Fernando Valley was also collected to 
better target the communities where the construction occurred. 
 
See Figure 5:  Mapping L.A. data on the San Fernando Valley from the Los 
Angeles Times.  
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Source: 
 <http://maps.latimes.com/neighborhoods/region/san-fernando-valley/>.
 Data used in the LA Times, San Fernando Valley Mapping was derived from 

the 2000 Census. 
 
3.2 CIP Target Audiences 
 
The Community Involvement Plan targets the following major audiences: 
 

• Governance – Mayor and City Councilmembers  
• San Fernando Valley Neighborhood Councils, Homeowner 

Associations, and other community and business groups (i.e. 
Chambers of Commerce, VICA, BOMA, etc.) 

• Environmental and other interest groups (i.e. Water focused groups) 
• Residential and commercial customers (City Council Districts 6, 2, 7) 
• Immediate neighbors of well drilling sites 
• LADWP customers 
• The general public 

 
 
 
 
 
 
 
 
 
 
 

Figure 5. Mapping L.A. Data on the San Fernando Valley from the Los Angeles Times 
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Section 4 
 
Community Issues and Concerns  
 
 
4.0 Community Issues and Concerns Identified Early-On 
 
Based upon meetings with members of the community and LADWP’s ongoing 
outreach to neighborhoods in the San Fernando Valley, the most important 
community issues and concerns were identified as follows: 
 
 Regional 
 Restoration of local water supply 
 Public health and safety 
 
 At Well-Sites 

Purpose of the drilling monitoring wells 
 How the drilling impacts immediate neighbors’ lives 
 Safety of the wells            
 
This CIP has also taken into consideration the key community issues that 
USEPA documented in its San Fernando Valley Community Relations Plan, 
August 1993. Those key community issues and concerns were: 
 
 The Role and Function of a Community Work Group 
 Disbanded in January 1993 due to lack of participation 
 
 Distribution of Information 
 Reach more people more effectively 

Inform South Los Angeles area about remediation efforts because this 
service area receives water from the North Hollywood Operable Unit 

 
Briefings to Local Governments 

 
Groundwater Issues 
Similar to Regional Issues cited above 

 
Site Cleanup 
Timeliness, costs, other issues affecting implementation of remediation 
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4.1 Community Outreach Summary  
 
Prior to drilling the first monitoring wells, LADWP implemented an aggressive 
outreach effort to agencies, elected officials, Neighborhood Councils, and 
immediate neighbors of the proposed well sites.  This effort began in 2011 and 
continued throughout the program as new well sites were added. Stakeholders 
have been generous with their cooperation and input to the CIP.   
 
A summary of outreach prior to the first well construction is shown below. This 
includes additional outreach to the partner agencies, elected officials, and 
Neighborhood Councils as new well sites were added. Detailed information on 
interactions with neighbors at subsequent well sites can be found in Section 8.0: 
 
Agency, Stakeholder, or 
Target Audience 

Date(s) Type of Communication 
or Outreach 

 
Inter-Agency Coordination 
 
City of Los Angeles Department of 
Transportation 

December 16, 2010 Coordination of major street 
repair projects, re-surfacing, etc. 

City of Los Angeles Department of 
Public Works   

December 
2010/January 2011 

Coordination of sewer or storm 
water projects 

 
Elected Officials 
 
City Council District 6 January 20, 2011 Briefing and coordination of 

outreach to CD6 constituents 
CD6 field deputy Lorena Bernal September 7, 2012 Coordination of outreach to CD 6 

constituents  
CD 7 – Pacoima District Office January 28, 2013 Briefing and coordination of 

outreach to CD7 constituents 
CD 2 – Damian Carroll at City Hall February 26, 2013 Briefing and coordination of 

outreach to CD2 constituents 
CD 6 Briefing Requested via email May 23, 2013 No response. Pending change in 

leadership due to re-election. 
CD 6 – Lydia Levitan September 12, 2013 Briefing for new Council Office 

representative (Martinez) post-
election. 

CD 7 – Pacoima District Office November 4, 2013 Briefing for new Council Office 
representative (Fuentes) post-
election. 

 
Neighborhood Councils and Other Organizations 
 
Pacoima Neighborhood Council February 4, 2012 Briefed Jeff Stansfield of the 

Pacoima NC to prepare for 
agenda 

Pacoima Neighborhood Council  March 21, 2012 Presented project information at 
monthly meeting 

Neighborhood Council MOU April 2, 2012 Presented project information at 
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Oversight Committee Meeting 
 

 monthly meeting 

Arleta Neighborhood Watch August 23, 2012 Presented project information at 
monthly meeting 

Arleta Neighborhood Council 
meeting 

August 24, 2012 
 

Presented project information at 
monthly meeting 

Arleta Neighborhood Council December 18, 2012 Presented project information at 
monthly meeting 

North Hollywood Northeast 
Neighborhood Council 

February 21, 2013 Presented project information at 
monthly meeting 

North Hollywood West 
Neighborhood Council 

February 27, 2013 Presented project information at 
monthly meeting 

 
 
Community Meetings for Regional and Local Stakeholders 

Community Meeting at Branford 
Park for neighbors of TJ06: 
Stanwin & Wentworth 

December 8, 2011 Presented the details of the well 
drilling project at Stanwin and 
Wentworth, as well as provided 
an overview of the entire 
groundwater improvement plan.   
 

Community meeting at Saticoy 
Field office for neighbors of 
Stanwin well site 

February 2, 2012 
 

Community Meeting at the 
LADWP Saticoy Field Office 
 

LADWP hosted a meeting for 
neighbors of Bracken and Arleta 
well site. 

June 15, 2012 Presented information about well 
drilling construction 

 
 
Neighbors of Well Sites 
 
Introductory phone calls to 
Immediate Neighbors of Proposed 
Well Sites  

May, June 2011 Introductory phone calls to alert 
neighbors of upcoming well 
installation construction 

Neighbor of Stanwin site (Sergio 
Ibarra) 

November 2011 Coordinate outreach to 
community and meeting planning 

Letters, community meeting 
invitation to neighbors of Stanwin 
well site, Ad in local newspaper 

Week of January 15, 
2012 
 

Invitation sent to all homes within 
500 feet of Stanwin well-site for 
February 2, 2012 community 
meeting 

Call and follow-up (well site 
neighbor C. Sloan) 

January 10, 2012, April 
9, 2012 

Coordinate parking issues with 
resident and City street services 
departments 

Call and follow-up (well site 
neighbor C. Rueff) 

January 27, 2012, 
February 15, 2012, 
March 30, 2012 
 
 

Coordinate construction issues 
(access, noise, other) 

Hotline established January 2012 Residents can call 213- 367-
0107. Hotline information is 
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available in English and Spanish. 
Project start notices distributed to 
neighbors within 1, 500 feet radius 
and immediate area of Wentworth 
& Stanwin site 

January 15, 2012 
March 30, 2012 

Written notice of upcoming well 
drilling construction 

Call and follow-up (well site 
neighbor Mr. McKenzie) 

April 9, 2012 Coordinate construction issues 

Call and follow-up (well site 
neighbor Mr. Roy) 

 
August 27, 2012 

 
Construction issues (access) 

Call and follow-up (well site 
neighbor Ms. Hernandez) 

August 31, 2012 
 

Construction issues, general 

Call and follow up (well site 
neighbor Ms. Yashida) 

August 31, 2012 
 

Construction issues (access) 

Project start notices distributed to 
Arleta well site neighbors 

August 31, 2012 
 

Written notice of upcoming well 
drilling construction 

Project start notices distributed to 
well site #10 neighbors 

September 17, 2012 
 

Written notice of upcoming well 
drilling construction 

Night-work notices distributed to 
well site #10 neighbors 

October 15, 2012 
 

Written notice of upcoming night-
time well drilling construction 

Call and follow-up (well site 
neighbor Mr. Bondoc) 

October 15, 2012 
 

Night time construction issues 

 
 
 
See Section 8.0 for additional information on outreach activities related to 
the 25 wells constructed by LADWP.  
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Section 5 
 
Community Involvement Activities, Communications Strategy, 
Messaging, and Timing  
 
 
5.0 Key Messaging and Outreach Objectives 
 
Monitoring wells are very necessary to monitor and subsequently clean up the 
groundwater in the San Fernando Valley Groundwater Basin in order for the 
LADWP to access its full allotment of one of the inexpensive water supply 
resources in the LADWP portfolio. Key messages and outreach objectives 
include: 
 

• Restore the environment 
• Create awareness of and educate stakeholders about the drilling process, 

parameters and goals 
• Communicate strategies for cleaning up the water table to meet various 

policy goals and regulatory requirements while maintaining reliability and 
low rates 

• Create a dialogue and receive public input that helped mitigate the drilling 
under consideration that impacted neighborhoods, and that provides 
opportunities for the public to be involved in the Superfund remediation 
process 

• Take the leadership to restore the environment 
 
5.1 Community Involvement Activities 
 
5.1.1 Briefings 
Elected Officials: LADWP formally briefed (in-person) elected officials 
representing project area prior to well drilling construction in their respective 
districts. These include Council Districts 6, 2, and 7.  Community relations as well 
as technical staff were available in the briefings to respond to a wide range of 
issues and questions. For dates of these briefings, please refer to Sections 4.1 
and 5.1.3. 
 
Large Customers: Since the monitoring wells were all located in residential 
areas, none of the drilling operations affected large, commercial customers. The 
LADWP Community Outreach Group worked with the smaller commercial 
customers impacted by the drilling operations.  
 
USEPA: The USEPA community involvement coordinator is Jackie Lane. 
LADWP staff briefed Jackie Lane regarding CIP activities early on in the GSIS 
project. 
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Jackie Lane, Community Involvement Coordinator 
415-972-3236 
Lane.Jackie@epamail.epa.gov 
 
 
5.1. 2  Presentations to Community-Based, Business, and Environmental 
Organizations 
LADWP attended and presented project information to the Neighborhood 
Councils representing the project area.  These include: 
Arleta Neighborhood Council 
Pacoima Neighborhood Council 
Arleta Neighborhood Watch 
North Hollywood Northeast Neighborhood Council 
NoHo West Neighborhood Council 
 
As additional wells were identified, LADWP staff identified the appropriate 
Neighborhood Council(s), attended their meetings prior to drilling the additional 
wells, and presented current project information.  Dates for the meetings can be 
found in Sections 4.1 and 5.1.3. 
 
LADWP has also attended and presented project information to the LADWP 
MOU Oversight Advisory Committee, at least annually. 
 
If necessary, LADWP can attend and present project information to Business 
organizations representing the project area. These include: 
Arleta Business Watch 
VICA 
Other  
 
LADWP can brief the executive management of Environmental and other 
organizations with an interest in Los Angeles water issues, on an as-needed 
basis.  These include: 
TreePeople 
Heal the Bay 
Santa Monica Bay Keeper 
Friends of the Los Angeles River (FOLAR) 
Sierra Club 
 
5.1.3 Community Interviews 
USEPA conducted community interviews to prepare the basin-wide Community 
Relations Plan (last updated in 1993).  LADWP identified the following groups 
and/or offices as contacts for up to 15 additional community interviews. Through 
these additional interviews, LADWP would have an opportunity to provide 
information about the project and to solicit further insights regarding effective 
community outreach in the project area, particularly for the well-drilling phase. 
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LADWP interviewed 20 of these groups, with the contact dates listed below or in 
Section 4.1.  
 
The CIP has been updated based upon information received through the 
community outreach. Potential interview questions are included in Section 6.0. 
 
1. United States Representative District 28: (10/28/14, 11/7/14) 
2. State of California Assembly Member District 39 
3. State of California State Senator District 20 
4. City Council District 6 Councilmember or staff: (1/20/11, 9/7/12, 5/23/13, 

9/12/13,) 
5. City Council District 2 Councilmember or staff: (2/26/13) 
6. City Council District 7 Councilmember or staff: (1/28/13, 11/4/13) 
7. Mayor of Los Angeles, San Fernando Valley Office: (7/11/2013, 

9/19/2013, 8/20/14) 
8. L.A. County Supervisorial District 3 – Supervisor or staff 
9. Arleta Neighborhood Council President: (8/24/12, 12/18/12) 
10. Neighborhood Council / LADWP MOU Oversight Committee Chair: 

(4/2/12)  
11. Polytechnic High School Principal: (7/31/13) 
12. Sun Valley High School Principal 
13. Arleta High School Principal 
14. Richard E. Byrd Middle School Principal: (8/1/13) 
15. Ararat Charter School Principal: (8/7/13)  
16. Erwin Elementary School Principal: (7/31/13, 8/7/13) 
17. Grace Community Church Pastor 
18. St. Genevieve Catholic Church & High School Pastor 
19. Kaiser Permanente Hospital – Panorama City LADWP Acct. Mgr.: 

(12/14/11) 
20. San Fernando Valley Japanese American Community Center President  
21.  Upper Los Angeles River Area (ULARA) Water Master: (8/20/14) 
22. California DOT (CALTRANS) 
23. TreePeople 
24. Heal the Bay 
25. Santa Monica Bay Keeper 
26. Friends of the Los Angeles River 
27. Arleta Neighborhood Watch: (8/23/12) 
28.      Pacoima Neighborhood Council (NC): (2/4/12, 3/21/12, 2/4/13) 
29.      North Hollywood Northeast NC: (2/21/13, 7/25/13) 
30.      North Hollywood West NC: (2/27/13) 
31.  Los Angeles Department of Parks and Recreation: (12/5/11) 
32.  Los Angeles Department of Public Works: (12/2010, 1/2011, 9/9/2011) 
33. Los Angeles Department of Transportation: (12/16/10) 
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5.1.4 Community Acceptance Analysis 
LADWP reviewed community input, questions, and concerns and assessed the 
community acceptance related to well drilling and/or the monitoring study. The 
CIP has been updated to incorporate public information or community 
involvement activities that will help respond to significant issues and concerns.  
 
5.1.5 Media Relations 
LADWP publicized the overall well drilling effort to increase a citywide 
understanding of the groundwater contamination. 
 
An advertisement was placed on January 26, 2012 in a local newspaper to 
announce the Neighborhood Community Meeting of the earliest wells.  
 
This CIP is updated with relevant media articles in Appendix B-1. 
 
5.1.6 Postings on LADWP Website 
The LADWP website shows complete information regarding the project including 
background, history, and construction and operation updates. Contact 
information for the Community Relations Office was posted on the website, which 
was utilized as the project hotline number. 
 
The website is updated as needed, and will be particularly important at the time 
the draft FS is published.  Key information will be available to the public via the 
website, including details about the availability of the document for public review 
and comment. LADWP will also use the website to publicize a public meeting to 
discuss the results, answer questions, and receive comments.  
 
If other partner agencies (e.g. USEPA or RWQCB) hold significant public 
meetings or hearings related to the GSIS project, those public meetings were 
publicized in advance on the LADWP website. Additional notification of target 
audiences (e.g. mailings) was implemented by LADWP as needed.  
 
The website address is: www.LADWP.com/wells.  
 
5.1.7 Postings on Community Partners’ Websites 
LADWP prepared and distributed very brief project-related announcements to 
various community partners to post on their respective websites. In particular, the 
Panorama City Neighborhood Council was going to post information on their 
website regarding the council meeting attended by the LADWP. The Council 
wished to publicize the monitoring wells and their need.  
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5.1.8 Public Hotline 
A project hotline that went to a dedicated voicemail box was set up for callers. 
The number is: (213) 367-0107. In April 2013, the project hotline voicemail box 
was phased out to direct customers to the Community Relations Office in order to 
ensure a timely response to customer concerns.  The contact telephone number 
utilized in public notifications was changed to (213) 367-1361. 
 
5.1.9 Collateral Materials Targeting Neighbors of Well Sites 
LADWP’s Communications Group has prepared: 
Project Fact Sheet in English and Spanish 
Project Frequently Asked Questions (FAQs) in English and Spanish 
Customer letter/postcard template 
Door hanger for door-to-door notifications 
Banners with contact information posted at construction sites 
 
Information is tailored to site-specific needs and includes clear explanations of 
technical aspects of the well drilling and source water monitoring effort. Project 
fact sheets and FAQs are distributed widely and were distributed at community 
meetings.  The customer letter has been mailed to residents and businesses in at 
least a two-block radius in the vicinity of the actual well drilling operations. The 
fact sheets and FAQ are also posted on the LADWP web page. Samples of the 
fact sheet, FAQ, and letter/doorhanger can be found in Section 6. 
 
5.1.10 Community Meetings 
LADWP has held community meetings for residents and businesses in the 
general vicinity of its initial well drilling sites. LADWP continued to hold at least 
one community meeting in advance of well drilling construction to give the 
interested public the opportunity to become informed and involved. In cases 
where well drilling sites were close in proximity, for the sake of efficiency for the 
public as well as the LADWP, a single community meeting may have addressed 
more than one well site.  
LADWP monitored participation levels in community meetings. Angelenos 
oftentimes do not attend City-sponsored meetings. They more typically get 
information other ways: usually through their various organizations, 
Neighborhood Councils, schools, newspapers, websites and mailers. On April 
22, 2013, at the community outreach planning meeting, the project team decided 
to eliminate community meetings for each well site, unless requested by the 
Council Office. Previous community meetings were poorly attended. In an effort 
to communicate this to the greater community, the outreach continued to focus 
on neighborhood council meetings and other organizations (i.e. local schools) as 
identified for each construction site.  
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5.1.11 Outreach to Well Site Neighbors and Responses to Calls and 
Inquiries 
LADWP developed the collateral materials mentioned above primarily for use in 
outreach to well site neighbors.  For the neighbors of wells drilled, LADWP 
mailed customized letters in appropriate languages (English and Spanish), and 
distributed fact sheets and FAQs in advance of the commencement of 
construction within the neighborhood. Outreach was coordinated with the office 
of the respective City Councilmember.  
 
Construction, technical, and LADWP outreach staff have been trained in positive 
community relations and the City’s commitment to be a good neighbor prior, 
during, and after well drilling. The process of advance notification, mitigation of 
impacts whenever possible and prompt responsiveness to calls and inquiries has 
worked well. Issues of concern communicated to LADWP thus far were parking 
and driveway access and nighttime construction. Calls made to the project 
hotline were responded to promptly and often required substantive follow-up, 
including multi-agency coordination. All calls were documented as part of the 
project record.  
 
5.1.12 Project Site Mailing List 
LADWP has developed a project site mailing list of residents and businesses 
within a 1,500 foot radius of each well site. Much of the database contains 
contact information for immediate neighbors of the well drilling sites.  Elected 
representatives, neighborhood councils, other residential/business associations, 
and sensitive land uses in the general vicinity (e.g. hospitals and schools) are 
also noted for each well site.  
 
Mailing lists are available upon request; contact information provided by LADWP 
will protect the privacy of individual members of the public as necessary and 
appropriate.  
 
5.1.13 Public Repository for the Administrative Record and Relevant Public 
Information 
Three public information repositories in the Los Angeles region have been 
established for the San Fernando Basin Superfund project.3 Of these three, one 
is in Downtown Los Angeles and two are in cities other than Los Angeles (see 
below). In early discussions about the GSIS project with local elected officials, 
Council staff requested a more local repository be established at a nearby Los 
Angeles public library. Important information made available to the public through 
the repository includes the GSIS work plan, a summary of monitoring results, fact 
sheets, and the project CIP. The purpose of maintaining the repositories is so the 
public can keep informed of project developments as they occur, reducing the 
likelihood of misinformation, lack of information, or speculation.  
 

3 www.yosemite.epa.gov, San Fernando Basin Superfund, Public Information Repositories, February 2013 
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LADWP established the City of Los Angeles Panorama City Public Library as an 
additional, more local, public repository site for program information. 
 
Panorama City Public Library 
14345 Roscoe Boulevard                                       
Panorama City, CA 91402-4297 
818-894-4071 
 
LADWP placed duplicate project information in the other three established San 
Fernando Basin repositories, which include: 
 
City of Burbank Public Library 
110 North Glenoaks Street 
Burbank, CA 91502 
818-238-5880 
 
City of Glendale Public Library 
222 East Harvard Street 
Glendale, CA 91205 
818-548-2021 
 
City of Los Angeles Technical Central Library 
630 West 5th Street 
Los Angeles, CA 90071 
213-228-7216 
 
LADWP provided duplicate materials to USEPA, which maintains a collection of 
documents at: 
Superfund Records Center 
Mail Stop SFD-7C 
95 Hawthorne Street, Room 403 
San Francisco, CA 94105 
415-820-4700 
 
LADWP will publish a notice of availability of project information materials in the 
newly established Panorama City Public Library Public Information Repository in 
a major local newspaper of general circulation (e.g., L.A. Daily News and/or L.A. 
Times).  
 
Please refer to Section 9.0 which identifies additional information about Public 
Information Repositories.  
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5.1.14 Public Notification Upon Release of the RI Update & draft FS Reports 
LADWP will publish a notice of availability of the RI Update Report in a major 
local newspaper of general circulation. The Information Repositories listed in 
Section 5.1.13 each contain a copy of the RI Update Report.  
 
LADWP will publish a notice of availability of the FS in a major local newspaper 
of general circulation. The notice will announce a comment period.  
 
Upon completion of the draft FS Report and Proposed Plan, LADWP will also 
publicize and hold a public meeting to allow the public opportunity to learn the 
key findings contained in the draft FS Report and Proposed Plan, and to provide 
comments to the City of Los Angeles. The meeting will be held in the San 
Fernando Valley after the draft Report has been made available to the public in 
the Information Repositories.  
 
The public will be encouraged to provide comments on the Report. The LADWP 
will consider and summarize public comments and the agency’s response to 
those comments. The summary and responses will become part of the 
Administrative Record available to the public at the Public Information 
Repositories.  
 
5.2 Timing of Community Involvement Activities 
 
5.2.1 Well-site Focused Outreach Timeline 
Elected Official briefings began with CD 6 in early spring 2011. 
Other elected officials, primarily affected City Council districts, were briefed in 
advance of well drilling within their respective districts. CD 2 and CD 7 were also 
affected and thoroughly briefed.  
Letters/door hangers to impacted residents were prepared in spring 2011. 
Collateral materials – FAQs and a project fact sheets -- were completed in 
December 2011. 
Collateral materials – FAQ, project fact sheets and door hangers – were updated 
in April 2013.  
 
Approximately one month prior to the startup of drilling operations: 
Immediate neighbors of well sites were notified in writing, which included the 
letter/door hanger and collateral materials mentioned above.  
The Neighborhood Council representing the impacted neighborhood received a 
briefing and/or presentation.  
A community meeting was held for the broader residential and business public as 
requested by the Council Office. 
Relevant information was posted on LADWP’s website.  
 
Approximately one to two weeks prior to the startup of drilling a new monitoring 
well, LADWP delivered a construction notification to the closest 25-30 neighbors. 
LADWP also implemented the media relations strategy described in 5.1.5 above. 
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5.2.2 Outreach Timeline for Public Review and Comment on the draft 
Feasibility Study Report   
 
Upon completing the draft FS Report, certain key outreach activities must take 
place: 
 
Elected officials of affected Council Districts will be briefed again to provide 
updated information about the findings and conclusions discussed in the draft 
Feasibility Study (FS) prior to its publication (See 5.1.1 above). 
 
Fact sheets and FAQs will be updated during the detailed analysis of alternatives 
to present key findings and conclusions of the draft FS. They will be updated 
again upon the completion of that report. These will be distributed to neighbors of 
the well sites, their respective Neighborhood Councils, as well as the interested 
parties included in the project database (See 5.1.9 above).  Fact sheets, FAQs, 
and updated versions will be placed in the public information repositories as well. 
 
The updated information will be added to the Public Information Repository (See 
5.1.14 above). 
 
A press release summarizing the highlights of draft FS Report will be prepared 
and distributed to all appropriate local and citywide media included in the project 
database (See 5.1.5 above). 
 
LADWP will notify the public of the availability of the FS Report and a 
corresponding public meeting. Included in the public notice will be a deadline for 
the public to provide comments on the document. LADWP will provide at least 30 
days for the public to comment either in writing or orally at a public meeting (See 
5.1.6 and 5.1.14 above). 
 
A public meeting, attended by LADWP technical and outreach staff, will be held 
after official public notification. Comments on the draft FS Report will be recorded 
by a court reporter who will prepare a meeting transcript (See 5.1.14 above). 
 
Following the public meeting, LADWP will summarize and respond to public 
comments. Comments received in writing will be included in the summary along 
with LADWP responses (See 5.1.14 above). 
The Administrative Record in the Public Information Repository will be updated to 
include the summary of comments and LADWP responses (See 5.1.14 above). 
 
Upon finalizing the FS Report, LADWP will:  
Place copies of the final Report in the Public Information Repositories. 
Publish a notice of availability of the final Report in a major local newspaper with 
general circulation. 
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Section 6 
 
Community Interview Questions  
 
Although, individual interviews were not performed, information that would have 
been obtained through interviews was collected throughout. Neighborhood 
Council Meetings, Community Meetings, and councilmember briefings were held 
to inform the public about the well drilling activities. Dates for the corresponding 
meetings in each District are organized by well in Section 8.0. Additionally, 
neighbor outreach and individual concerns were addressed at each well site, 
which is also summarized in Section 8.0. 
 
The following list of potential, interview questions was used as a guide to gather 
the necessary input.  
 

1. LADWP currently is preparing a comprehensive study for the best options to improve its 
groundwater system. The study includes informing and engaging members of the public.  

 
Do you have any advice for us? 

a. About talking with your members/constituents regarding groundwater as a local 
source of water for Los Angeles? 

 
b. How to get people involved in meetings and other outreach for the groundwater 

study?  How do you get people involved?   
 
 

2. Public participation is an important component to the success of the groundwater study 
effort.  Who would you recommend we ask to participate in meetings, and/or give 
presentations to? 

 
3. Where do people that you represent like to meet?  Do you have any recommendations?  

(For example: City Council field office; schools; regional City Halls e.g., San Fernando 
Valley, Los Angeles Harbor area; other.)  
Do you think it is more efficient to meet people at Neighborhood Council meetings rather 
than hold separate project-specific meetings?  

 
4. We want to inform the public and answer all of their questions related to the use and 

quality of water from our groundwater basins.  Do you have any concerns about it?   
 

People will look to their leaders as a barometer of whether improving the groundwater 
system is a good thing or not.  So if you have any reservations about that or questions, 
we’d like to hear them and get information to you,  

 
5. We have also placed information about the groundwater systems study on LADWP’s 

website. Do you think your constituents will take the time to find out about this project by 
going to the website?   

 
(If YES)—Would you help us by including an announcement about the website in your 
own website (or newsletter)? 

 
(If NO)—Are there other ways you’d recommend getting the word out? 
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6. We are setting up a “repository” of information related to the groundwater system study. It 
is going to be located at: (library name/address). We simply want to make sure you are 
aware that these resources will be readily available for the community.  The same 
information will be available at other locations in Los Angeles, Burbank, and Glendale. 

 
(No response is needed for this question. You are simply telling them about it.) 
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Section 7 
 
Key Contact List 
 
 
Section 7.0 – Key Community Leaders, Sensitive Land Uses, and Interested 
Parties 
 
Elected Officials  
 
United States Representative District 28 Howard Berman 
District Office 
Congressman Howard L. Berman 
14546 Hamlin Street, Suite 202 
Van Nuys, CA 91411 
Phone: (818) 994-7200 
 
State of California Assembly Member District 39 Felipe Fuentes 
8309 Laurel Canyon Boulevard, #239 
Sun Valley, CA 91352 
Phone: (818) 252-0039 
 
State of California State Senator District 20 Alex Padilla 
5015 Eagle Rock Blvd., Ste. 100 
Los Angeles, CA 90041 
Phone: (323) 254-5700 
 
City Council District 2 – Councilmember Paul Krekorian 
Damian Carroll – CD2 Constituent - Downtown L.A. City Hall 200 N. Spring St. Rm. 435,  
(213) 473-7002 Councilmember.Krekorian@lacity.org 
 
City Council District 6 -- Councilmember Tony Cardenas (2003 - 2013) 
Jose Cornejo – Chief of Staff – Downtown L.A. City Hall 200 N. Spring St Rm 455, 213 473-7006 
jose.cornejo@lacity.org 
Emily Williams, Deputy Chief of Staff – Van Nuys City Hall 14410 Sylvan St Rm 215, 818 778-
4999 emily.williams@lacity.org 
 
City Council District 6 – Councilmember Nury Martinez (2013 - Present) 
Lydia Levitan – Area Director 14410 Sylvan St. Suite 215, 818-778-4999 lynda.levitan@lacity.org 
 
City Council District 7 – Councilmember Richard Alarcon (2007 - 2013) 
Pacoima District Office  
13520 Van Nuys Blvd. Suite 209  
(818) 485-0600 
 
City Council District 7 – Councilmember Felipe Fuentes (2013 - Present) 
Pacoima District Office  
13520 Van Nuys Blvd. Suite 209  
(818) 485-0600 
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L.A. County Supervisorial District 3 – Supervisor Zev Yaroslavsky 
Alisa Belinkoff Katz – Chief Deputy – Downtown L.A. Hall of Administration 
Lori Garcia Wheeler – Senior Field Deputy for Outreach -- Van Nuys District Office14340 Sylvan 
St. Suite A, Van Nuys CA 91401; Phone 818 901-3831 
 
 
Neighborhood Councils 
 
Arleta Neighborhood Council 
 
President: Jim Kallas 818 897-4908 jkallas@arletanc.org; jkallas1123@hotmail.com 
Vice-President: Saul Perez 818 326-3789 sperez@arletanc.org 
Community Improvement Committee: Benny Bernal 818 314-5479 
bbernal@yahoo.com 
Website: www.arletanc.org 
 
Neighborhood Council / LADWP MOU Oversight Committee 
Tony Wilkinson, Chair 818 785-9355 lawilkinson@acm.org; slotony@gmail.com 
Chuck Ray, Vice-Chair 310 869-6566 chuck@marvista.org 
 
Sensitive Land Uses 
 
Polytechnic High School (also math/science magnet) 
Principal: Loera Gerardo 
Address: 12431 Roscoe Blvd. 
Sun Valley, CA 91352 
Telephone: 818-394-3600 
 
Sun Valley High School 
Principal: Gray, Gary S. 
Address: 9171 Telfair Ave. 
Sun Valley, CA 91352 
Telephone: 818-394-4600 
 
Arleta High School 
Principal: Calvo, Linda A. 
Address: 14200 Van Nuys Blvd. 
Arleta, CA 91331 
Telephone: 818-686-4100 
 
Richard E. Byrd Middle School (also match/science magnet) 
Principal: Reynolds, Sondra H. 
Address: 8501 Arleta Ave 
Sun Valley, CA 91352 
Telephone: 818-394-4300 
 
Vena Elementary School 
Principal: Nichols, Maria E. 
Address: 9377 Vena Ave. 
Arleta, CA 91331 
Telephone: 818-896-9551 
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Canterbury Elementary School 
Principal: Rodriguez, Graciela L. 
Address: 13670 Montague St. 
Arleta, CA 91331 
Telephone: 818-892-1104 
 
Grace Community Church 
Pastor: John MacArthur 
Church Administrator: Jonathan Rourke 
13248 Roscoe Blvd. 
Sun Valley, CA 91352 
Phone: 818 909-5500 
 
St. Genevieve Catholic Church & High School 
Pastor: Father Alden J. Sison, Ext. 111 
Associate Pastor: Father John Kyebasuuta Jr., Ext 108 frjohn@stgenevievechurch.org 
High School Principal: Dan Horn 818 894-6417 
14061 Roscoe Blvd. 
Panorama City, CA 91402-4214 
Phone: 818 894-2261 
 
Kaiser Permanente Hospital – Panorama City 
13651 Willard St. 
Panorama City, CA 91402 
Phone: 818 375-2000 
Human Resources – Central Medical Office Building 
13652 Cantara St., Panorama City, CA 91402 
Phone: 818 375-3401 
 
San Fernando Valley Japanese American Community Center 
Karl K. Nobuyuki, President dolphin0545@yahoo.com 
12953 Branford St. 
Pacoima, CA 91311 
Phone: 818 899-1989 
 
Erwin Street Elementary School/Ararat Charter School (Shared Campus) 
13400 Erwin St 
Van Nuys, CA 91401 
Principals: Mr. McClay & Mr. Vahe Boujekian  
818-988-6292/818-787-9527 
 
Interested Agencies 
 
Richard Slade, PG, CEG - Upper Los Angeles River Area (ULARA) Water Master 
Richard C. Slade & Associates, LLC 
12750 Ventura Bl. #202 
North Hollywood, CA 91606 
818 506-0418 
 
California DOT (CALTRANS) / Flatiron Construction Corp. 
(CALTRANS construction yard located at proposed Cranford/Wentworth well site) 
Emile R. Eid, P.E. – I-5/170 Widening Project Manager – CALTRANS 
9215 Cranford Ave. Pacoima, CA 91331 
Office: 818 788-3303 
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Toby Krutz - 1-5/170 Widening Project Manager – Flatiron Construction Corp. 
9215 Cranford Ave. Pacoima, CA 91331 
Office: 818 252-3897 
 
State of California Water Resources Control Board Division of Drinking Water (DDW) 
District 15 – Metropolitan 
500 North Central Avenue 
Suite 500 
Glendale, CA 91203 
Office: 818 551-2004 
 
United States Environmental Protection Agency (US EPA) 
Pacific Southwest, Region 9 
75 Hawthorne Street 
San Francisco, CA 94105 
 
Los Angeles Regional Water Quality Control Board (RWQCB) 
Groundwater Division – Remediation Section 
320 West Fourth Street, Suite 200 
Los Angeles, CA 90013 
Office: 213 576-6600 
 
California Department of Toxic Substances Control (DTSC) 
Regulatory Assistance Office 
1001 I Street 
Sacramento, CA 95814 
Mailing Address: 
P.O. Box 806 
Sacramento, CA 95812 
800 728-6942 
 
Interested Parties 
The Interested Parties listed below are Environmental groups who are frequently involved in 
LADWP outreach efforts and are interested in activities involving the San Fernando Basin, as it 
relates to both the environmental protection and water supply. These groups have also shown an 
interest in the LADWP recycled water community committee. Interested parties also include those 
who may be held accountable for funding and/or conducting the remediation activities. 
 
TreePeople 
12601 Mulholland Drive. 
Beverly Hills, CA 90210 
Phone: 818-623-4862 
 
Heal the Bay 
1444 9th Street 
Santa Monica, CA 90401 
Phone: 310-451-1500 
800 HEAL BAY (in California only) 
 
Santa Monica Baykeepers 
120 Broadway Suite 105 
Santa Monica, CA 90401 
Phone: 310-305-9645  
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Friends of the Los Angeles River (FOLAR) 
Los Angeles River Center and Gardens 
570 W. Ave 26 #250  
Los Angeles, CA 90065 
Phone: 323.223.0585  
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Section 8 
 
Public Information Materials and Public Outreach Summary 
 
Section 8.0 – Public Information Materials and Summary of Public Meetings and 
Outreach 
 
This section include public information materials distributed to residents about 
the construction activities for monitoring well installation, including letters, 
notices, fact sheets, and “Frequently Asked Questions” distributed to residents.   
 
Summaries of well-specific outreach activities, notices, inquiries received from 
community members during construction, and follow-up calls from City staff are 
listed by well in Section 8.2. 
 
In addition, Appendix B-1 contains examples of media coverage, including news 
articles/reports, advertisements, and press releases related to the project. 
 
 
8.1 General Public Information (Collateral) Materials 
 
 

1. Template letter of notification (English and Spanish versions)          
 

2. Template fact sheets (English and Spanish versions) 
 

3. Template FAQs (English and Spanish) 
 

4. Construction Site Sample Banner 
 

5. Materials for Presentations and Briefings 
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1. Template letter of notification (English and Spanish versions)   
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2. Template fact sheets (English and Spanish versions) 
 
  

LADWP Groundwater System Improvement Study  
COMMUNITY INVOLVEMENT PLAN – MAY 2015 

40 



  

LADWP Groundwater System Improvement Study  
COMMUNITY INVOLVEMENT PLAN – MAY 2015 

41 



 
  

LADWP Groundwater System Improvement Study  
COMMUNITY INVOLVEMENT PLAN – MAY 2015 

42 



 
  

LADWP Groundwater System Improvement Study  
COMMUNITY INVOLVEMENT PLAN – MAY 2015 

43 



 
  

LADWP Groundwater System Improvement Study  
COMMUNITY INVOLVEMENT PLAN – MAY 2015 

44 



 
  

LADWP Groundwater System Improvement Study  
COMMUNITY INVOLVEMENT PLAN – MAY 2015 

45 



 
  

LADWP Groundwater System Improvement Study  
COMMUNITY INVOLVEMENT PLAN – MAY 2015 

46 



 
  

LADWP Groundwater System Improvement Study  
COMMUNITY INVOLVEMENT PLAN – MAY 2015 

47 



 
  

LADWP Groundwater System Improvement Study  
COMMUNITY INVOLVEMENT PLAN – MAY 2015 

48 



 
 
 
 
 
  

LADWP Groundwater System Improvement Study  
COMMUNITY INVOLVEMENT PLAN – MAY 2015 

49 



 
  

LADWP Groundwater System Improvement Study  
COMMUNITY INVOLVEMENT PLAN – MAY 2015 

50 



 
  

LADWP Groundwater System Improvement Study  
COMMUNITY INVOLVEMENT PLAN – MAY 2015 

51 



 
  

LADWP Groundwater System Improvement Study  
COMMUNITY INVOLVEMENT PLAN – MAY 2015 

52 



 
  

LADWP Groundwater System Improvement Study  
COMMUNITY INVOLVEMENT PLAN – MAY 2015 

53 



3. Template FAQs (English and Spanish) 
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4. Construction Site Sample Banner 
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5.  Materials for Presentations and Briefings 
 
Community Meetings’ PowerPoint Presentation 
 
The following slides provide background information on the reasoning 
behind the Groundwater System Improvement Study. Additionally, the 
presentations provided locations for the monitoring wells, construction 
processes, and durations.   
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8.2 Outreach Activities for Initial Well Sites 
 
Below is a summary of the outreach activities conducted prior to construction of 
the first four proposed well locations outlined in Section 2.3.   
 
This CIP was updated with information about outreach activities for the 22 
remaining wells, as listed in Appendix A-1. 
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8.2.1 Well Number:   TJ-MW-06  Location: Wentworth at Stanwin 
Construction Start Date:  April 6, 2012 
Construction Completed:  September 2014  
 
Activity Date Notes 

 
Community Meeting 12/8/2011 

 
 
2/2/2012 

Community Meeting at Branford 
Park for neighbors of TJ06 
 
Community Meeting at the 
LADWP Saticoy Field Office 

Letters to 1,500’ radius 
 
 

1/15/2012 Written notice of upcoming well 
drilling construction  

Notification to Immediate 
Area  

3/30/2012 Hand Delivered 

Night Construction 
Notice 

 6/5/2012  

Media 
 
 

Week of  
1/15/2012 
 

Ad in local newspaper regarding 
community meeting 

 
Summary of Construction Inquiries -- Calls & Follow-up: 
 
May, June 2011  Introductory phone calls to Immediate Neighbors 

of Proposed Well Sites Introductory phone calls to 
alert neighbors of upcoming well installation 
construction 

 
November 2011 Neighbor of Stanwin site (Sergio Ibarra)  
 
Week of January 15, 2012  Invitation sent to all homes within 500 feet of 

Stanwin well-site for February 2, 2012 community 
meeting 
Call and follow-up (well site neighbor C. Sloan)  

 
January 10 & April 9, 2012  Coordinate parking issues with resident and City 
  Street services departments 

Call and follow-up (well site neighbor C. Rueff)  
 
January 27, 2012, February 15, 2012, March 30, 2012 
 Coordinate construction issues (access, noise, 

other) 
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8.2.2 Well Number:   TJ-MW-10   Location: Bracken & Lev 
Construction Start Date:  September 3, 2012 
Construction Completed:  September 2014    
 
Activity Date Notes 

 
Letters to 1,500’ radius 
 

August 
2012 

Mailed - Written information about 
upcoming well drilling construction 
 

Notification to Immediate 
Area  

August 
2012 

Hand delivered - Written notice of 
upcoming well drilling construction  
 

Night Construction Notice October 
2012 

Hand delivered 

 
Summary of Construction Inquiries -- Calls & Follow-up: 
6/30/2012 Special needs coordination with neighbor at 13178 Bracken 
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8.2.3 Well Number:   TJ-MW-08   Location: Gullo & Chase 
Construction Start Date:  September 13, 2013 
Construction Completed:  September 2014    
 
Activity Date Notes 

 
Letters to 1,500’ radius 
 

May 2012 
 

Written information about upcoming 
well drilling construction 
 

Notification to Immediate 
Area  

May 2012 
 

 

Night Construction Notice 11/13/2012  

 
Summary of Construction Inquiries -- Calls & Follow-up: 
None received 
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8.2.4 Well Number:   TJ-MW-11   Location: Sharp & Bromwich 
Construction Start Date:  February 4, 2013 
Construction Completed:  September 2014    
 
Activity Date Notes 

 
Letters to 1,500’ radius 
 

January 2013 Written information about upcoming 
well drilling construction 
 

Notification to Immediate 
Area  

January 2013 Hand delivered - Written notice of 
upcoming well drilling construction 
 

Night Construction Notice March 2013  

 
Summary of Construction Inquiries -- Calls & Follow-up: 
None received 
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8.2.5  Well Number:    TJ-MW-14  Location: Correnti & Haddon 
Construction Start Date:  February 13, 2013 
Construction Completed:  September 2014    
 

Activity Date Notes 
Site Visit   

 
Letters to 1,500’ radius 
 
 

February 6, 
2013 

Mailed - Written information about 
upcoming well drilling construction 

Notification to Immediate 
Area  
 
 

February 6, 
2013 

Hand delivered - Written notice of upcoming 
well drilling construction. Notification 
delivered to the immediate area was the 
same as the letter mailed. 

Night Construction Notice April 16, 2013 Hand delivered 

Media 
 
 

 None 

 
Summary of Construction Inquiries -- Calls & Follow-up: 
 
February 4, 2013  Contacted CD 6 to provide copy of letter and notify them of 

plans for mailing.  
 
Briefed J. Stanfield of Pacoima Neighborhood Council on 
well construction plans. 
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8.2.6  Well Number:    RT-MW-04  Location: Vantage & Stagg 
Construction Start Date:  April 1, 2013 
Construction Completed:  September 2014    
 
Activity Date Notes 
Site Visit   
Council Briefing February 6, 2013 Email requesting briefing 
Letters to 1,500’ radius 
 
 

February 21, 2013  

Notification to Immediate 
Area  
 
 

February 2013  

Night Construction Notice April 26, 2013 Hand delivered 

Media 
 
 

N/A  

 
Summary of Construction Inquiries -- Calls & Follow-up: 
 
February 21, 2013 LADWP staff attended the NoHo Northeast Neighborhood Council 

meeting and briefed them on the GSIS project and the upcoming 
construction. 

February 27, 2013 LADWP staff attended the NoHo West Neighborhood Council 
meeting and briefed them on the GSIS project and the upcoming 
construction. 

April 28, 2013  Neighbor called regarding low water pressure. Low pressure was 
due to main break nearby. 
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8.2.7  Well Number:    NH-MW-06  Location: St. Clair & Hart 
Construction Start Date:  April 29, 2013 
Construction Completed:  September 2014    
 
Activity Date Notes 
Site Visit April 10, 2013 Access construction location and identify 

potential issues. G. Bartz, S. Spicer 
Letters to 1,500’ radius 
 
 

April 17, 2013 
 

Mailed - Written information about 
upcoming well drilling construction.  Sent to 
Print Shop on 4/17/13; set to arrive in 
mailboxes before start of construction.  

Notification to Immediate 
Area  
 
 

April 17, 2013 Hand delivered - Written notice of upcoming 
well drilling construction  

Night Construction 
Notification 

May 2, 2013  Hand delivered – Written notice of 
scheduled overnight work. 

Media 
 
 

N/A None 

 
Summary of Construction Inquiries -- Calls & Follow-up: 
 
April 19, 2013 - Call and follow-up with NH06 well site neighbor (Ms. Rivera - 12225 
Hart St.) G. Bartz contacted to notify that construction would block garage driveway and 
side gate on the St. Clair side of her property. She indicated it would not be a problem 
and she would be talking to her family members re this. She understands that access 
from Hart street will be unrestricted. 

April 19, 2013  - Call and follow-up with NH06 well site neighbor (7029 St. Clair Ave) – 
daycare G. Bartz contacted this customer to discuss upcoming construction in light of 
daycare operation nearby. The man who answered the phone at the day care 7029 St. 
Clair had only rudimentary English skills and a Spanish speaker is needed for that 
communication. 

April 22, 2013 - Call and follow-up with NH06 well site neighbor (7029 St. Clair Ave) – 
daycare S. Spicer followed up to discuss project in Spanish. Two calls were attempted, 
but customer hung up the phone before anything could be said. 

May 8, 2013  - Call and follow-up with neighbor (7042 St. Clair Ave) regarding 
construction vibration & noise.  

June 19, 2013 - Follow-up with neighbor (7042 St. Clair Ave) regarding construction 
vibration Construction team tested vibration levels.  S. Spicer & J. Prendergast visited 
neighbor and followed up with email to provide information regarding well locations.  
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June 25, 2013 - Follow-up with neighbor (7042 St. Clair Ave) via email regarding inquiry 
on Hewitt Landfill and location of planned GSIS groundwater monitoring wells.  

June 24, 2014 – Received a call from a resident concerned about bugs coming out of 
manhole at the well site when our staff comes to the site for sampling. Staff investigated 
and found no bugs at LADWP site. Referred to Bureau of Sanitation for further 
investigation  
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8.2.8  Well Number:    TJ-MW-07 Location: Laurel Canyon & Tonopah 
Construction Start Date:  May 9, 2013 
Construction Completed:  September 2014   
 
Activity Date Notes 
Site Visit April 10, 2013  

 
Letters to 1,500’ radius 
 
 

April 30, 2013 
 

Mailed - Written information about 
upcoming well drilling construction 

Notification to Immediate 
Area  
 
 

May 3, 2013 Hand delivered - Written notice of upcoming 
well drilling construction  

Night Construction Notice July 3, 2013 Hand delivered 

Media 
 
 

 None 

 
Summary of Construction Inquiries -- Calls & Follow-up: 
 
May 1, 2013  Called immediate neighbor 9137 Laurel Canyon Bvld. to inform of 

construction. Left voicemail  

May 7, 2013 Follow-up call to 9137 Laurel Canyon Blvd. 
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8.3.0  Well Number:    TJ-MW-13 Location: Glamis & Vena 
Construction Start Date:  June 24, 2013 
Construction Completed:  September 2014    
 
Activity Date Notes 
Site Visit   

 
Letters to 1,500’ radius 
 
 

May 15, 2013 Mailed - Written information about 
upcoming well drilling construction 

Notification to Immediate 
Area  
 
 

June 21, 2013 Hand delivered - Written notice of upcoming 
well drilling construction  

Night Construction Notice July 25, 2013 Hand delivered 

Media 
 
 

 None 

 
Summary of Construction Inquiries -- Calls & Follow-up: 
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8.3.1  Well Number:    TJ-MW-12 Location: Amboy & Pierce 
Construction Start Date:  July 16, 2013 
Construction Completed: September 2014    
 
Activity Date Notes 
Site Visit   

 
Letters to 1,500’ radius 
 
 

July 3, 2013 Mailed - Written information about 
upcoming well drilling construction 

Notification to Immediate 
Area  
 
 

July 8, 2013 Hand delivered - Written notice of 
upcoming well drilling construction  

Night Construction Notice October 28, 
2013 

Hand delivered 

Media 
 
 

 None 

 
Summary of Construction Inquiries -- Calls & Follow-up: 
 
July 8, 2013  S. Spicer spoke to residents across the street. Explained timeline, 

construction, purpose of project  
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8.3.2  Well Number:    NH-MW-11 Location: Bellingham & Vanowen 
Construction Start Date:  July 15, 2013 
Construction Completed:  November 19, 2014    
 
Activity Date Notes 
Site Visit   

 
Letters to 1,500’ radius 
 
 

July 3, 2013 Mailed - Written information about 
upcoming well drilling construction 

Notification to Immediate 
Area  
 
 

July 8, 2013 Hand delivered - Written notice of 
upcoming well drilling construction  

Night Construction Notice September 11, 
2013 

Hand delivered 

Media 
 
 

N/A None 

 
Summary of Construction Inquiries -- Calls & Follow-up: 
 
June 26, 2013  Tree Removal Authorization form delivered 

July 10, 2013  Signed Tree Removal Authorization form obtained 

July 26, 2013 Social worker contacted LADWP on behalf of neighbor. Resident 
had closed windows due to construction activity, which limited 
ventilation. Project team responded the same day and provided a 
temporary A/C and air filter. 

July 29, 2013 Community Relations Office followed up with neighbor to make 
sure everything was ok. Reminded her of the contact numbers for 
any future concerns  

September 12, 2013  Neighbor notified construction team that A/C unit was not 
functioning. The A/C was replaced the same day and she was 
reminded of the upcoming overnight construction.  

February 5, 2014 Resident at 6823 Bellingham Ave called to say she would like to 
file a claim regarding cracks in her home that she feel were 
caused by LADWP’s well construction. 
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8.3.3  Well Number:    RT-MW-10 Location: Montague & Snowden 
Construction Start Date:  July 15, 2013 
Construction Completed:  November 19, 2014   
 
Activity Date Notes 
Site Visit April 26, 2013  

 
Letters to 1,500’ radius 
 
 

July 3, 2013 Mailed - Written information about 
upcoming well drilling construction.  Sent 
in postcard format.  

Notification to Immediate 
Area  
 
 

July 8, 2013 Hand delivered - Written notice of 
upcoming well drilling construction  

Night Construction Notice September 4, 
2013 

Hand delivered 

Media 
 
 

N/A None 

 
Summary of Construction Inquiries -- Calls & Follow-up: 
 
September 25, 2013  Neighbor called to inquire about process for filing a claim for his 

increased water and power bill.  He said his bill has gone up due 
to our construction (i.e.: increased AC used due to closed 
windows (dust & noise) & increased watering to clean dust on his 
property.  He was provided the number to the LADWP Claims 
Office.  
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8.3.4  Well Number:    RT-MW-02 Location: Cantara & Wilkinson 
Construction Start Date:  July 18, 2013 
Construction Completed:  November 7, 2014  
 
Activity Date Notes 
Site Visit April 26, 2013  

 
Letters to 1,500’ radius 
 
 

July 18, 2013 Mailed - Written information about 
upcoming well drilling construction 

Notification to Immediate 
Area  
 
 

July 16, 2013 Hand delivered - Written notice of 
upcoming well drilling construction  

Night Construction Notice September 19, 
2013 

Hand delivered 

Media 
 
 

N/A None 

 
Summary of Construction Inquiries -- Calls & Follow-up: 
 
July 17, 2013 Community Relations contacted 8161 Wilkinson to explain the 

purpose of the project and provide contact information. 

October 28, 2013 Neighbor reported porta-potties that had been knocked over and 
expressed concern about chemical hazard due to spill that came 
from porta-potty. G. Bartz responded to call and provided 
information regarding the biodegradable nature of the spilled 
liquid.  
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8.3.5  Well Number:   RT-MW-05  Location: Laurelgrove & Stagg St. 
Construction Start Date:  August 5, 2013 
Construction Completed:  October 22, 2014  
 
Activity Date Notes 
Site Visit April 26, 2013 See notes.  

 
Letters to 1,500’ radius 
 
 

July 29, 2013 Mailed - Written information about 
upcoming well drilling construction 

Notification to Immediate 
Area  
 
 

July 29, 2013 Hand delivered - Written notice of 
upcoming well drilling construction  

Night Construction Notice September 19, 
2013 

Hand delivered 

Media 
 
 

N/A None 

 
Summary of Construction Inquiries -- Calls & Follow-up: 
 
July 24, 2013  G. Bartz contacted neighbor in property adjacent to construction 

site to notify him of the upcoming construction, provide information 
regarding the purpose of the groundwater monitoring well, and 
explain what the construction would look like.   

January 31, 2014  Responded to inquiry regarding expected construction completion 
date.  

 

February 12, 2014 Responded to complaint regarding clean up at construction site 
near 

7831 Laurel Grove Ave.  Cleanup was completed/addressed by 
the following morning 
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8.3.6  Well Number:   RT-MW-03 Location: Teesdale Ave N/O Cantara St. 
Construction Start Date:  August 5, 2013 
Construction Completed: December 12, 2014   
 
Activity Date Notes 
Site Visit April 26, 2013 See notes.  
Letters to 1,500‘ radius 
 
 

July 29, 2013 Mailed - Written information about 
upcoming well drilling construction 

Notification to Immediate 
Area  
 
 

July 29, 2013 Hand delivered - Written notice of 
upcoming well drilling construction  

Night Construction Notice September 12, 
2013 

Hand delivered 

Media 
 
 

N/A None 

 
Summary of Construction Inquiries -- Calls & Follow-up: 
 
August 9, 2013 Neighbor from 8240 Teesdale approached on-site staff to inquire if 

it was possible to reduce “No Parking” zone. Staff removed 
excess No Parking signs to allow for more parking.  Neighbor was 
satisfied with resolution and thanked staff. 

Neighbor from 8212 Teesdale complained to on-site staff that 
there was nowhere to park. He was upset that the street in front of 
his home had become a traffic lane because the parking had been 
eliminated. 

 

August 12, 2013  Community Relations Office followed up with 8212 Teesdale 
neighbor and explained the need to eliminate parking and 
provided an overview of schedule.  
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8.3.7  Well Number:   RT-MW-01  Location: Beeman Ave N/O Blythe St. 
Construction Start Date:  August 5, 2013 
Construction Completed:  December 12, 2014    
 

Activity Date Notes 
Site Visit   

 
Letters to 1,500‘ radius 
 
 

July 29, 2013 Mailed - Written information about 
upcoming well drilling construction 

Notification to Immediate 
Area  
 
 

July 29, 2013 Hand delivered - Written notice of 
upcoming well drilling construction  

Night Construction Notice September 26, 2013 
October 3, 2013 

Hand delivered; a second notification 
was delivered due to a change in the 
overnight schedule & contact. 

Media 
 
 

 None 

 
Summary of Construction Inquiries -- Calls & Follow-up: 
 
July 29, 2013 Discussed project with a few of the neighbors during flyer 

distribution. 

September 17, 2013 Inquiry from resident at 7920 Beeman regarding overnight construction 
schedule and dust concerns. She was informed that the overnight would 
be scheduled in the coming weeks and that she would receive a 
notification in a door hanger the week prior to the start of the overnight 
construction.   

September 17, 2013  Call from Luis at the LA Regional Water Quality Board He 
received a call from 7920 Beeman and called to verify that this 
was LADWP’s work. S. Spicer informed him that contact had 
already been made with that neighbor and we had addressed her 
inquiry.  

September 17, 2013  Neighbor at 7926 Beeman called with concerns about dust.  Staff 
provided an air purifier that same day.  
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8.3.8  Well Number:    NH-MW-05 Location: Hamlin & Goodland Ave 
Construction Start Date:  August 5, 2013 
Construction Completed:  December 12, 2014   
 
Activity Date Notes 
Site Visit   

 
Letters to 1,500‘ radius 
 
 

July 29, 2013 Mailed - Written information about 
upcoming well drilling construction 

Notification to Immediate 
Area  
 
 

July 29, 2013 Hand delivered - Written notice of upcoming 
well drilling construction  

Night Construction Notice October 23, 
2013 

Hand delivered 

Media 
 
 

 None 

 
Summary of Construction Inquiries -- Calls & Follow-up: 
 
January 24, 2014  Received inquiry from local resident about when construction 

would be completed. Provided information on estimated 
completion date 
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8.3.9  Well Number:    RT-MW-09 Location: Varna & Strathern St. 
Construction Start Date:  September 3, 2013 
Construction Completed:  November 7, 2014   
 
Activity Date Notes 
Site Visit   

 
Letters to 1,500‘ radius 
 
 

September 4, 2013 Mailed - Written information about 
upcoming well drilling construction 

Notification to Immediate 
Area  
 
 

August 30, 2013 Hand delivered - Written notice of 
upcoming well drilling construction  

Night Construction Notice October 23, 2013 Hand delivered 

Media 
 
 

N/A None 

 
Summary of Construction Inquiries -- Calls & Follow-up: 
 
September 16, 2013  Complaint from neighbor regarding security guards  She reported 

that the guard had invited friends over to socialize on-site over the 
weekend.  National reported this to the security company and they 
informed National that the guard had since been terminated for 
other reasons.  

September 17, 2013  Follow-up with customer to relay information regarding the 
security guard  

September 19, 2013 Neighbor called to complain about the noise caused by 
construction.  Staff responded immediately by provided additional 
sound barrier panels around the shaker and generator.  A follow-
up call was made to the neighbor.  

September 20, 2013 Staff conducted a follow-up visit to neighbor to ensure that the 
sound barriers were effective, and a sound reading was taken 
from insider her home. The reading was found to be 57db.  
Additional sound walls were installed to provide additional 
protection from the noise.  She was informed of plans to use a 
quiet generator for pumping the well clean.  
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8.4.0  Well Number:    RT-MW-08 Location: Wicks St. SW/O Remick 
Construction Start Date:  September 16, 2013 
Construction Completed:  November 19, 2014  
 
Activity Date Notes 
Site Visit   

 
Letters to 1,500’ radius 
 
 

September 16, 2013 Mailed - Written information about 
upcoming well drilling construction 

Notification to Immediate 
Area  
 
 

September 12, 2013 Hand delivered - Written notice of 
upcoming well drilling construction  

Night Construction Notice November 2013 Hand delivered 

Media 
 
 

 None 

 
Summary of Construction Inquiries -- Calls & Follow-up: 
 
July 31, 2013  Email sent to local schools Polytechnic High School to inform 

Principal Bennett of upcoming construction and request feedback 
regarding potential impacts.  Response received same day stating 
appreciation of notice.  

August 1, 2013  Email sent to local schools Byrd Middle School to inform Principal 
Hale of upcoming construction and request feedback regarding 
potential impacts. Response received same day stating 
appreciation of notice. 
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8.4.1  Well Number:    RT-MW-06 Location: Whitsett Ave S/O Saticoy 
Construction Start Date:  October 7, 2013 
Construction Completed:  October 2, 2014   
 
Activity Date Notes 
Site Visit   

 
Letters to 1,500’ radius 
 
 

October 1, 2013 Mailed - Written information about 
upcoming well drilling construction 

Notification to Immediate 
Area  
 
 

September 2013 Hand delivered - Written notice of 
upcoming well drilling construction  

Night Construction Notice December 2013 Hand delivered 

Media 
 
 

 None 

 
Summary of Construction Inquiries -- Calls & Follow-up: 
 
May 21, 2013 Contacted property owners adjacent to construction site to notify them 

that the tree removal would be required and requested a signature on 
the tree removal authorization form  

June 20, 2013   Follow-up email to P. Ballard (property contact) 

June 21, 2013 Response via email from property owner S. Botsford stating that he 
was working on approval. 

June 26, 2013  Signed tree removal authorization form submitted by S. Botsford also 
requested to have LADWP replace removed trees. S. Spicer 
confirmed that we would be replacing removed trees.  

July 2, 2013 Email to Public Storage to obtain written tree trimming authorization.  

July 3, 2013 Follow-up email sent to Public Storage. Public Storage rep M. Kells 
responded and provided authorization via email.  

October 7, 2013 Outreach to P. Ballard to coordinate ingress & egress through 
Whitsett Driveway as some visual obstruction may be caused by 
construction site. Driveway on Whitsett is occasionally used by 
landscapers on Fridays between 9a and 4p.  Though the use is 
infrequent, they can’t discontinue use during our construction. They 
landscapers come as a crew, so they can coordinate the egress out of 
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the driveway with our on-site staff.  Agreed to have on-site staff 
coordinate with landscapers upon arrival  

May 5, 2014 P. Ballard called and emailed update on sidewalk and landscaping 
repairs. Project team advised that repairs would be made by the 
contractor, National, within approximately the next month.  
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8.4.2  Well Number:   RT-MW-07  Location: Webb N/O Lankershim 
Construction Start Date:  October 7, 2013 
Construction Completed:  October 2, 2014   
 
Activity Date Notes 
Site Visit   

 
Letters to 1,500‘ radius 
 
 

October 1, 2013 Mailed - Written information about 
upcoming well drilling construction 

Notification to Immediate 
Area  
 
 

September 2013 Hand delivered - Written notice of 
upcoming well drilling construction  

Night Construction Notice November 13, 
2013 

Hand delivered 

Media 
 
 

 None 

 
Summary of Construction Inquiries -- Calls & Follow-up: 
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8.4.3  Well Number:   NH-MW-08 Location: Lennox Ave S/O Vanowen 
Construction Start Date:  October 7, 2013 
Construction Completed:  November 7, 2014   
 
Activity Date Notes 
Site Visit   

 
Letters to 1,500’ radius 
 
 

October 1, 2013 Mailed - Written information about 
upcoming well drilling construction 

Notification to Immediate 
Area  
 
 

October 4, 2013 Hand delivered - Written notice of 
upcoming well drilling construction  

Night Construction Notice November 
2013 

Hand delivered 

Media 
 
 

 None 

 
Summary of Construction Inquiries -- Calls & Follow-up: 
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8.4.4  Well Number:   NH-MW-07 Location: Greenbush S/O Bessemer 
Construction Start Date:  November 4, 2013 
Construction Completed:  October 8, 2014   
 
Activity Date Notes 
Site Visit August 7, 2013 D. Christensen, S.Spicer & G. Reed prior to 

meeting with Erwin Elementary School 
Principal 
 

Letters to 1,500‘ radius 
 
 

October 28, 
2013 

Mailed - Written information about 
upcoming well drilling construction 

Notification to Immediate 
Area  
 
 

October 28, 
2013 

Hand delivered - Written notice of upcoming 
well drilling construction  

Night Construction Notice January 17, 
2014 

Hand delivered 

Media 
 
 

 None 

 
Summary of Construction Inquiries -- Calls & Follow-up: 
 
July 31, 2013   Email outreach to Erwin Elementary School Principal K. McClay. 
 
August 7, 2013  Meeting with Principal McClay, and email to Ararat Charter 
School. 
 
October 30, 2013   Greenbush Ave resident, G. Huerta, called to inquire about the 

specific well location. Informed him that it would be closer to 
Bessemer, about a block away from his home  

November 8, 2013 Complaints on-site received from several neighbors related to 
concerns related to neighbor with special needs that lives in the 
property adjacent to the well construction site. S. Spicer called 
neighbor and explained construction and she thanked crews for 
not blocking her driveway. She was given the direct line to the 
Community Relations Office.  Fact sheets were also sent to the 
construction site so that the appropriate information and contact 
number would be provided to any other neighbors with concerns. 

January 2, 2014  Resident complaint regarding the sidewalk being blocked and 
wanted the traffic control to be removed. Sign was removed to 
resolve issue. 
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January 6, 2014  Received call from resident at 6044 Greenbush  Ave regarding 
coordination of her move. Drill rig was in front of her home and 
blocking the space that moving trucks would need. Resident 
Engineer contacted her and coordinated access for trucks. 

 
January 14, 2014 Overnight Construction notice e-mailed to Principals at Erwin 

Elementary School & Ararat Charter School 
 
January 29, 2014 Received call from resident at 6038 Greenbush Ave requesting 

final completion date. Returned her call and shared info regarding 
completion date and sound mitigation measures being 
implemented. 
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8.4.5  Well Number:   NH-MW-10 Location: Stagg W/O Broadleaf Ave 
Construction Completed:  October 22, 2014    
 
Activity Date Notes 
Site Visit   

 
Letters to 1,500‘ radius 
 
 

November 12, 
2013 

Mailed - Written information about 
upcoming well drilling construction 

Notification to Immediate 
Area  
 
 

November 8, 2013 Hand delivered - Written notice of 
upcoming well drilling construction  

Night Construction Notice January 17, 2014 Hand delivered 

Media 
 
 

 None 

Previously planned for construction at Stagg & Hazeltine  Both residences immediately 
adjacent to the site had newborns and expressed concerns related to noise and vibration 
caused by the planned construction. These concerns were supported by neighbors and 
sent to Mayor’s Office along with other elected officials for action.  Project staff evaluated 
options for relocation due to sensitivities of the newborns in both homes. The new 
location was sited at Stagg just west of Broadleaf, about a block away from the original 
location.  

Note: Tree Removal Authorization Required for new site 

Summary of Construction Inquiries -- Calls & Follow-up: 
 
September 12, 2013 Briefing provided to CD 6 regarding GSIS and site relocation for 

NH10 

September 19, 2013 Updated regarding relocation provided to Mayor’s Office (Y. 
Farrow) 

September 24, 2013 Tree removal authorization form delivered to adjacent property 

October 2, 2013 Signed tree removal authorization form received 

October 30, 2013 Update on project relocation provided to neighbor (M. 
Dzhragatspanyan) adjacent to original well site (Stagg & Hazeltine) 

November 8, 2013 Update on construction start date provided to M. Dzhragatspanyan.  

November 11, 2013 Email from M. Dzhragatspanyan requesting street remained open to 
traffic.   
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November 12, 2013  S. Spicer responded confirming that street would remain open to two-
way traffic. 

January 24, 2014  S. Spicer responded to two resident inquiries regarding overnight 
construction. Provided information on duration and purpose 

January 29, 2014  S. Spicer received a complaint from resident at 13995 Stagg via Council 
District 6 Office regarding noise from overnight construction. 
Construction Manager responded stating that overnight work had been 
completed. He had also instructed the contractor to use portable 
generators to further reduce noise. 

February 14, 2014  S. Spicer responded to inquiry from local neighbor, Mr. Onnik Balvan, 
regarding estimates for project completion and parking restoration. 

April 29, 2014  S. Spicer received complaint from Ms. Jan Brown regarding generator 
running and left unattended with a large gas can next to it, at this well 
site. Staff responded to her on-site and explained that an LADWP 
Resident Engineer was at the site. He was parked in a mileage vehicle 
across the street from the generator under the shade. She was also 
provided an explanation about the remaining work and corresponding 
durations (total approximately 2 weeks). 
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8.4.5  Well Number:   NH-MW-09 Location: Tyrone Ave. at Covello St. 
Construction Start Date:  November 18, 2013 
Construction Completed:  November 24, 2014   
 
Activity Date Notes 
Site Visit   

 
Letters to 1,500‘ radius 
 
 

November 2013 Mailed - Written information about 
upcoming well drilling construction 

Notification to Immediate 
Area  
 
 

November 2013 Hand delivered - Written notice of 
upcoming well drilling construction  

Night Construction Notice January 3, 
2014 

Hand delivered 

Media 
 
 

 None 

 
Summary of Construction Inquiries -- Calls & Follow-up: 
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Section 9 
  
Public Information Repository 
 
Section 9.0 – Information Repository Locations and Updates 
 
The City of Los Angeles Panorama City Public Library is a new public repository 
site established for program information for the GSIS project. 
 
Panorama City Public Library 
14345 Roscoe Boulevard 
Panorama City, CA 91402-4297 
818-894-4071 
 
LADWP added the May 2015 CIP materials to the Public Information 
Repositories. There is an existing Information Repository for the San Fernando 
Basin Superfund Site, which provides additional background information for the 
GSIS.   
 
Duplicate information was placed in three USEPA-established San Fernando 
Basin Superfund program public information repositories: 
 
City of Burbank Public Library 
110 North Glenoaks Street 
Burbank, CA 91502 
818-238-5880 
 
City of Glendale Public Library 
222 East Harvard Street 
Glendale, CA 91205 
818-548-2021 
 
City of Los Angeles Technical Central Library 
630 West 5th Street 
Los Angeles, CA 90071 
213-228-7216 
 
LADWP also provided duplicate materials to USEPA, which maintains a 
collection of documents at: 
 
Superfund Records Center 
Mail Stop SFD-7C 
95 Hawthorne Street, Room 403 
San Francisco, CA 94105 
415-820-4700 
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Appendices 
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Appendix A-1: Monitoring Well Installation Summary 

 Se
qu

en
ce

W
el

l N
um

be
r

Lo
ca

tio
n

St
ar

t D
at

e

Le
tte

rs
 to

 
15

00
' 

R
ad

iu
s

D
oo

rh
an

ge
r 

N
ot

ic
es

 to
 

Im
m

ed
ia

te
 

A
re

a
N

ig
ht

 C
on

st
ru

ct
io

n 
N

ot
ic

e
C

om
pl

et
io

n 
D

at
e

C
ou

nc
il 

O
ffi

ce
N

ei
gh

bo
rh

oo
d 

C
ou

nc
il

1
TJ

-M
W

-0
6

St
an

w
in 

&
 W

en
tw

or
th

4/
6/

20
12

1/
15

/2
01

2
3/

30
/2

01
2

6/
5/

20
12

9/
20

14
6

A
rle

ta
 N

C
2

TJ
-M

W
-1

0
Br

ac
ke

n 
&

 L
ev

9/
3/

20
12

8/
20

12
8/

20
12

10
/2

01
2

9/
20

14
6

A
rle

ta
 N

C
3

TJ
-M

W
-0

8
G

ull
o 

&
 C

ha
se

9/
13

/2
01

2
5/

20
12

5/
20

12
11

/1
3/

20
12

9/
20

14
6

A
rle

ta
 N

C
4

TJ
-M

W
-1

1
Sh

ar
p 

&
 B

ro
m

w
ich

2/
4/

20
13

1/
20

13
1/

20
13

3/
20

13
9/

20
14

6
A

rle
ta

 N
C

5
TJ

-M
W

-1
4

C
or

re
nt

i &
 H

ad
do

n
2/

13
/2

01
3

2/
6/

20
13

2/
6/

20
13

4/
16

/2
01

3
9/

20
14

7
Pa

co
im

a 
N

C
6

RT
-M

W
-0

4
V

an
ta

ge
 &

 S
ta

gg
4/

1/
20

13
2/

21
/2

01
3

2/
20

13
4/

26
/2

01
3

9/
20

14
2

N
oH

o 
N

or
th

ea
st 

N
C

7
N

H
-M

W
-0

6
St

. C
lai

r &
 H

ar
t

4/
29

/2
01

3
4/

17
/2

01
3

4/
17

/2
01

3
5/

2/
21

03
9/

20
14

2
N

oH
o 

N
or

th
ea

st 
N

C
8

TJ
-M

W
-0

7
La

ur
el 

C
an

yo
n 

&
 T

on
op

ah
5/

9/
20

13
4/

30
/2

01
3

5/
3/

20
13

7/
3/

20
13

9/
20

14
2

N
oH

o 
N

or
th

ea
st 

N
C

9
TJ

-M
W

-1
3

G
lam

is 
&

 V
en

a
6/

24
/2

01
3

5/
15

/2
01

3
6/

21
/2

01
3

7/
25

/2
01

3
9/

20
14

6
A

rle
ta

 N
C

10
TJ

-M
W

-1
2

A
m

bo
y 

&
 P

ier
ce

7/
15

/2
01

3
7/

3/
20

13
7/

8/
20

13
10

/2
8/

20
13

9/
20

14
7

Pa
co

im
a 

N
C

11
N

H
-M

W
-1

1
Be

llin
gh

am
 A

ve
 N

/O
 V

an
ow

en
 S

tre
et

 (R
EV

)
7/

15
/2

01
3

7/
3/

20
13

7/
8/

20
13

9/
11

/2
01

3
11

/1
9/

20
14

2
M

id
-to

w
n 

N
or

th
 H

ol
lyw

oo
d 

N
C

12
RT

-M
W

-1
0

M
on

ta
gu

e 
St

 W
/O

 S
no

w
de

n 
A

ve
 (R

EV
)

7/
15

/2
01

3
7/

3/
20

13
7/

8/
20

13
9/

4/
20

13
11

/1
9/

20
14

6
A

rle
ta

 N
C

13
RT

-M
W

-0
2

C
an

ta
ra

 S
t W

/O
 W

ilk
ins

on
 A

ve
7/

18
/2

01
3

7/
18

/2
01

3
7/

16
/2

01
3

9/
19

/2
01

3
11

/7
/2

01
4

2
N

oH
o 

N
or

th
ea

st 
N

C
14

RT
-M

W
-0

5
La

ur
elg

ro
ve

 A
ve

 N
/O

 S
ta

gg
 S

t (
RE

V
)

8/
5/

20
13

7/
29

/2
01

3
7/

29
/2

01
3

9/
19

/2
01

3
10

/2
2/

20
14

2
N

oH
o 

N
or

th
ea

st 
N

C
15

RT
-M

W
-0

3
Te

es
da

le 
A

ve
 N

/O
 C

an
ta

ra
 S

t
8/

5/
20

13
7/

29
/2

01
3

7/
29

/2
01

3
9/

12
/2

01
3

12
/1

2/
20

14
2

N
oH

o 
W

es
t N

C
16

RT
-M

W
-0

1
Be

em
an

 A
ve

 N
/O

 B
lyt

he
 S

t (
RE

V
)

8/
5/

20
13

7/
29

/2
01

3
7/

29
/2

01
3

9/
26

/2
01

3 
&

 1
0/

3/
20

13
12

/1
2/

20
14

2
N

oH
o 

W
es

t N
C

17
N

H
-M

W
-0

5
H

am
lin

 S
t W

/O
 G

oo
dl

an
d 

A
ve

 (R
EV

)
8/

5/
20

13
7/

29
/2

01
3

7/
29

/2
01

3
10

/2
3/

20
13

12
/1

2/
20

14
2

G
re

at
er

 V
all

ey
 G

len
 N

C
18

RT
-M

W
-0

9
V

ar
na

 A
ve

 &
 S

tra
th

er
n 

St
 (R

EV
)

9/
3/

20
13

9/
4/

20
13

8/
30

/2
01

3
10

/2
3/

20
13

11
/7

/2
01

4
6

Pa
no

ra
m

a 
C

ity
19

RT
-M

W
-0

8
W

ick
s S

t S
W

/O
 R

em
ick

 A
ve

9/
16

/2
01

3
9/

16
/2

01
3

9/
12

/2
01

3
11

/2
01

3
11

/1
9/

20
14

6
Su

n 
V

all
ey

 A
re

a 
N

C
20

RT
-M

W
-0

6
W

hit
se

tt 
A

ve
 S

/O
 S

at
ico

y 
St

10
/7

/2
01

3
10

/1
/2

01
3

9/
20

13
12

/2
01

3
10

/2
/2

01
4

2
N

/A
21

RT
-M

W
-0

7
W

eb
b 

A
ve

 N
/O

 L
an

ke
rs

him
 S

t (
RE

V
)

10
/7

/2
01

3
10

/1
/2

01
3

9/
20

13
11

/1
3/

20
13

10
/2

/2
01

4
6

N
oH

o 
N

or
th

ea
st 

N
C

22
N

H
-M

W
-0

8
Le

nn
ox

 A
ve

 S
/O

 V
an

ow
en

 S
t 

10
/7

/2
01

3
10

/1
/2

01
3

10
/4

/2
01

3
11

/2
01

3
11

/7
/2

01
4

6
V

an
 N

uy
s N

C
23

N
H

-M
W

-0
7

G
re

en
bu

sh
 A

ve
 S

/O
 B

es
se

m
er

 (R
EV

)
11

/4
/2

01
3

10
/2

8/
20

13
10

/2
8/

20
13

1/
17

/2
01

4
10

/8
/2

01
4

2
G

re
at

er
 V

all
ey

 G
len

 N
C

24
N

H
-M

W
-1

0
St

ag
g 

St
 &

 B
ro

ad
lea

f (
RE

V
)

11
/1

1/
20

13
11

/1
2/

12
01

3
11

/8
/2

01
3

1/
17

/2
01

4
10

/2
2/

20
14

6
Pa

no
ra

m
a 

C
ity

25
N

H
-M

W
-0

9
Ty

ro
ne

 A
ve

 &
 C

ov
ell

o 
St

 (R
EV

)
11

/1
8/

20
13

11
/2

01
3

11
/2

01
3

1/
3/

20
14

11
/2

4/
20

14
6

V
an

 N
uy

s N
C

Monitoring Well Installation Summary (March 2015) 

LADWP Groundwater System Improvement Study  
COMMUNITY INVOLVEMENT PLAN – MAY 2015 

263 



Appendix A-2: Groundwater System Improvement Study 
 
In order to fully understand the contamination issue and the migration of the 
pollution plumes, the LADWP has conducted a comprehensive groundwater 
study for the Basin. The study was a necessary step to evaluate the groundwater 
quality in the Basin and recommend treatment options to maximize the utility of 
the groundwater supply.  
 
Groundwater Monitoring Wells Project Profile 
 
In order to document the precise flow patterns and the content of the 
underground water, the LADWP has installed 26 new groundwater monitoring 
wells, with depths of up to 1,000 feet. 
 
Collection and analysis of water samples from these wells has enabled the 
LADWP to compile data needed to determine the nature and extent of the 
groundwater contamination and select the appropriate remediation methods. The 
wells are part of a larger long-term LADWP program to develop projects which 
will recover the City’s use of the groundwater stored in the San Fernando Valley 
Groundwater Basin. These monitoring wells are for water testing only and will not 
be used to supply the City’s water needs. 
 
The installation of the 26 new groundwater monitoring wells spanned from 
approximately May 2011 through February 2013. The majority of the wells are 
located in residential areas of the Northeast San Fernando Valley, in Council 
Districts 2, 6 and 7, including the communities of Arleta, Sun Valley, North 
Hollywood, Panorama City and Van Nuys. The testing of water from these wells 
occurred quarterly until 2015. 
 
Each individual well took two to four months for construction and operational 
integrity. Work hours generally ranged between 7:00 a.m. and 7:00 p.m., Monday 
through Friday, with overnight construction for one period of 24-hours required 
for each well to stabilize the walls of the wells. 
 
The duration to complete the 26 wells took approximately 20 months with 
multiple locations under construction at the same time.  
 
Purpose of Monitoring Groundwater Wells 
 
Again, the collection and analysis of water samples from these wells has enabled 
LADWP to compile data needed to determine the nature and extent of 
groundwater contamination and select the appropriate remediation methods. The 
wells are part of a larger long-term LADWP program to develop projects, which 
will recover the City’s use of the groundwater stored in the San Fernando 
Groundwater Basin. 
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Currently, only about 11% of the City’s water supply comes from our local 
groundwater sources. These wells are for water testing only and will not be used 
for treatment or to supply the City’s water needs. 
 
Community Benefit of the Monitoring Groundwater Wells 
 
Cleanup of the contaminated San Fernando Groundwater Basin will allow the 
expansion of groundwater storage, increase the availability of the City’s local 
water resources, and reduce Los Angeles’ dependency on expensive imported 
sources of water to ensure a sustainable supply to meet future needs.  
 
Monitoring information data alsos provide substantiation for cost reimbursement. 
Programs such as this groundwater monitoring wells project    demonstrates the 
LADWP and the City’s commitment to environmental stewardship and to 
addressing citizen concerns regarding environmental and health issues in their 
communities. Increasing the use of our local groundwater supplies also results in 
lower water utility bills for our customers. 
 
Monitoring Groundwater Wells Construction Schedule and Impacts 
 
Program construction commenced with four wells in the area represented by City 
Council District 6. 
 
Each well took two to four months for construction and operational integrity and 
had five phases of construction. Work hours generally ranged between 7 AM and 
7 PM, Monday through Friday, with overnight construction for one period of 24-48 
hours required for each well. 
 
Construction impacts addressed included traffic disruption, accessibility, reduced 
parking, noise, vibration and air quality. Utility services were not interrupted 
during construction. 
 
Groundwater System Improvement Study (GSIS): LADWP conducted a 
comprehensive groundwater study for the Basin. This study was a necessary 
step to evaluate the groundwater quality in the Basin and recommend treatment 
options to maximize the utility of the groundwater supply. 
-Overall Schedule: 6 year plus plan 
-Budget:  Approximately $10 million (LADWP funded)   
-Resources:  LADWP served as contract manager and administrator 
-Benefit: Provide vital information to develop a long-term strategy to 

remediate groundwater contamination in the San Fernando 
Basin 
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Monitoring Well Drilling Contract: LADWP installed 26 new monitoring wells 
throughout the Basin to provide water quality information necessary for the 
Groundwater System Improvement Study. 
-Schedule: Construction contract awarded in late 2011, contract term 

was approximately 6 years. 
-Budget: Approximately $7.5 million 
-Resources: LADWP served as contract manager and administrator. 
-Benefit: The monitoring wells can be routinely sampled during and 

after the GSIS to provide vital information on groundwater 
contaminants and their concentration levels. 

 
Interim Wellhead Treatment: LADWP installed interim treatment for select 
wellheads in the Tujunga Well Field in order to maintain groundwater pumping 
production. An amount of $3 million was included in the planned budget to cover 
this work. 
 
Expanding Groundwater Storage 
 
LADWP is investigating opportunities for increased storage of groundwater 
creating a cost-effective, environmentally friendly reserve of water resources in 
case of extreme drought or other emergencies. Currently, the City of Los Angeles 
has significant amounts of stored groundwater in the San Fernando Basin. 
However, contamination restricts the ability to effectively utilize this resource. As 
a result, it is critical for L.A. to invest in a long-term plan for expanding our 
storage capacity and ensuring a sustainable source for the future. 
 
Explore Opportunities for Groundwater Storage along the Los Angeles Aqueduct: 
As part of a proposed study of the impact of climate change on our water system, 
LADWP will examine opportunities for increased groundwater storage in the 
Owens Valley and the Antelope Valley. LADWP will also continue to engage in 
the groundwater rights adjudication process underway in the Antelope Valley. 
 
Pursue Storage project in the Los Angeles County Water Basin: LADWP is 
investigating a groundwater conjunctive use storage project in the LA County 
groundwater basins. This project would enable LADWP to store significant 
amounts of water during periods of drought or emergency. 
 
Los Angeles Aqueduct and California Aqueduct Interconnection: LADWP is 
planning to construct an interconnection between the Los Angeles Aqueduct and 
the California Aqueduct, located where the two aqueducts intersect in the 
Antelope Valley. The interconnection will allow the water transfers or exchanges, 
and could be used to help move water to facilitate groundwater storage 
opportunities. 
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Utilize Recycled Water for Groundwater Replenishment 
 
Advanced treated recycled water can be sent to spreading basins to percolate 
underground and become part of the City’s groundwater system for later use. 
This process-also termed groundwater replenishment-is a proven alternative for 
expanding locally produced, sage, high quality drinking water. The process has 
been successfully implemented in Orange County, CA Australia, and Singapore, 
and is being considered in other U.S. and worldwide locations.   
 
In 1990, the LADWP began developing what was known as the East Valley 
Water Recycling Project, designed to deliver tertiary treated recycled water from 
the Donald C. Tillman Water Reclamation Plant for groundwater replenishment in 
the Hansen Dam Spreading Grounds area located in the San Fernando Valley. 
The full project was never implemented and the LADWP focused on using the 
Tillman Plant and related facilities to deliver recycled water for irrigation and 
industrial uses, rather than pursuing groundwater replenishment. 
 
The critical water storage facing Los Angeles today makes it imperative that the 
City revisit this strategy, understanding that this initiative will require extensive 
public education, as well as thorough discussion and vetting through a public 
process. The public acceptance and technologies feasibility of Orange County’s 
groundwater replenishment program demonstrates that this is a viable, long-term 
supply solution.  
 
Initiate Stakeholder Planning Process: LADWP has engaged stakeholders in 
analyzing alternatives necessary for maximizing recycled water. These 
alternatives include implementing groundwater recharge with advanced 
treatment in the San Fernando Valley, as well as expanding the purple pipe 
system to supply recycled water for irrigation and industrial uses. 
 
Upgrade Tillman Wastewater Treatment Plant: Groundwater replenishment 
will require upgrading the Tillman Plant with state-of-the-art, advanced treatment 
capability similar to the Orange County Water District’s recently implemented 
Groundwater Replenishment System, which has received widespread support. 
Advanced treatment would be constructed at the Tillman Plant, and highly 
treated wastewater would be piped to spreading basins for groundwater 
recharge.   
 
Hansen Spreading Grounds Enhancement Project: LADWP has entered into 
Agreement No. 47739 to share the costs of the construction of the Hansen 
Spreading Grounds Project with the Los Angeles County Flood Control District. 
The project will increase the capacity and efficiency of the spreading grounds by: 
1) combining and deepening the existing basins, and 2) installing and building a 
new rubber dam, intake structure, control house, and upgrading the telemetry 
system. The Los Angeles Board of Supervisors approved the agreement on 
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March 11, 2008, and the LADWP Board of Commissioners approved it on April 1, 
2008. 
 
The District has completed the design and specifications for the project and is 
prepared to move forward. There are some budget limitations, but the goal is to 
bring the project to reality. The project is conservatively estimated to result in 
additional capture and recharge of the approximately 1,200 AFY at the Hansen 
Spreading Grounds. 
 
-Schedule: Should take 18 months from time of initiation 
-Budget: Up to $15 million-shared by LADWP and the LA County Flood 

Control District 
-Resources-Los Angeles County Flood Control district is the project manager 
-Potential Water Savings: Capture of an additional 1,200 to 3,000 AFY of 

stormwater  
 
Tujunga Spreading Grounds Enhancement Project: This project proposes to 
deepen the spreading basins, increase their storage capacity, replace the 
existing diversion structure with two diversion structures, and add remote 
automation of the operating structures.  
    
-Schedule: Planning, design and construction 18 months to 36 months 
-Budget: $1.3 million for design and $24 million for construction (funded by 

LADWP) 
-Resources: LADWP will be the project manager 
-Potential Water Savings: Capture of an additional 8,000 to 12,000 AFY of 

stormwater   
 
Pacoima Spreading Grounds Enhancement Project: This project proposes to 

deepen the spreading basins, increase their storage capacity, 
replace existing diversion structure, and add remote automation of 
the operating structures. 

-Schedule:  Planning, design and construction 18 months to 36 months 
-Budget: Approximately $1.3 million for design, $20 million for construction 

(LADWP may provide some funding for this project) 
-Resources: Los Angeles County Flood Control District will be the project 

manager 
-Potential Water Savings: Capture of an additional 1,500 to 3,000 AFY of 

stormwater  
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Appendix A-3: Innovative Technology to be Utilized in 
Groundwater Monitoring 
 
The LADWP has implemented the most advanced groundwater water quality 
testing and pumping technology in the operation of the monitoring wells planned 
for the San Fernando Valley Groundwater Basin. 
  
Zone Isolation Sampling Technologies (ZIST™) 
 
ZIST eliminates drawdown, and reduces purge volume as a result of 
sampling mechanism. When 3-5 wet casing volumes are required, purge 
volume is reduced by as much as 60% by ZIST displacement systems. 
 
Zone Isolation Sampling Technologies (ZIST)™ In-Line Systems (patent 
pending) isolate the well screen to improve data quality, minimize cost, and 
reduce sampling time. BESST's pumps dock with the ZIST™ Well Screen 
Receptacle located between the well screen and riser pipe and draw samples 
only from the well screen. 
 
For 'no-drawdown' low-flow sampling and fast parameter stabilization, pumps do 
not draw stagnant water from the riser pipe above the screen. Miniaturization of 
well systems reduces the cost of system components, drilling, installation, and 
operation over time. 
 
ZIST™ Wells provide verifiable isolation of the well screen when the pump is 
docked in the Well Screen Receptacle located between the well screen and riser 
pipe. The pump can easily be removed for maintenance, pumping tests, or use of 
other monitoring devices. 
 
ZIST Features: 
ZIST System: 2 inch pump with receptacle 
Slotted Screen Bentonite Pump & Receptacle 
Docked Sand 
 
866.298.8701 / www.besstinc.com 
(Patent Pending) 
 
-Zone Isolation Sampling Technology - 
New Well Installation or Retrofit Existing 
Wells: 1”, 2” or 4” wells 
Single and Multi-level Applications 
Isolate Passive Diffusion Bags 
--Rated the highest overall score for efficiency, usability, durability and cost in a 
multi-level comparability study funded by the USACE 06 
-A Revolutionary Groundwater Monitoring System 
-Pump Isolates Well Screen 
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-Purge and Sample Well Screen Only 
-No Drawdown Monitoring 
-Accurate VOC Samples 
-Pump Sizes 0.75” or 1.75” OD 
-3,000-Foot Lift Capacity 
-30-year Pump Warranty  
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Appendix A-4:  Previous Monitoring Efforts  
 
The LADWP, as well as other organizations have previously installed water 
quality monitoring wells in the San Fernando Valley in order to access 
groundwater for testing and for calculating water flow patterns. From 1991 to 
2013, Honeywell installed 65 groundwater monitoring wells in the valley in order 
to capture data and information that will assist in remediation efforts. 
 
Honeywell has been earmarked as a company that in the past might have had 
some responsibility for the contamination. 
 
The LADWP also has been testing its wells and has installed 78 monitoring wells 
in order that underground flow patterns, as well as contamination levels   can be 
documented and remediation plans developed.   
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Appendix A-5:    Well Construction and Permitting Process 
 
Well Construction Process and Duration of Phases 
 
Phase 1: Mobilization Duration: 2 weeks 
- The drill rig and other construction equipment set up at the worksite 
- Sections of the sidewalk closed off for public safety 
- Reduced street parking 
‐ Light truck traffic 
 
Phase 2: Pilot hole drilling Duration: 4 weeks 
‐ Construction noise and vibration from drilling; mufflers, sound barriers and other  

noise reduction equipment used to reduce noise when possible. 
‐ Driveways may be temporarily blocked; on-site foreman to maintain access for 

residents, deliveries, etc. 
‐ Contractor is required to minimize dust and keep the work site clean 
‐ Truck traffic: About 10 pickup trucks daily 
 
Phase 3: Well Construction Duration: 4 weeks 
- During this phase, the installation of well casings requires one 24-48 hour 

period of continuous construction. Note: Halting work during this installation 
could cause the drilled borehole to collapse, resulting in major delays 

‐ Drill rig and pipe trailer removed out and taken to another well installation site 
‐ Truck traffic: 5 – 7 pickups daily and one large truck daily to haul away soil 
 
Phase 4: Demobilization Duration: 3 weeks 
‐ Well pumps installed and tested 
- Well heads constructed flush with the ground surface 
‐ Construction equipment removed from worksite 
‐ Sidewalks, street parking and streets restored 
 
Phase 5: Water Sampling Frequency & Duration: initially several times for one 

month & thereafter quarterly through 2015 
‐ LADWP regularly collected and tested water samples from the new wells for 

approximately one month following construction 
‐ After initial sampling is complete, each new well will be sampled once quarterly 
‐ Samplings take a few hours to complete 
‐ Sampling team consists of one to three sampling technicians in a marked 

LADWP vehicle 
‐ A sampling process known as Zone Isolation Sampling Technologies (ZIST 

sampling), which minimizes all impacts to the immediate neighbors of the well 
site, was used 
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Permitting Process 
 
The project went through the necessary permit process for the construction as 
well as the noise levels.  
 
1) Los Angeles County Public Health – a Well Construction Permit was obtained 
for each location from LA County Public Health. This permit regulates the 
configuration and components of the monitoring well installation and requires the 
installation of sanitary seals other features that prevent contamination from 
entering the well from the surface or moving between groundwater aquifers. 
 
2) City of Los Angeles, Department of Public Works, Bureau of Engineering – a 
Utility Permit was obtained for each location from the Bureau of Engineering. 
This permit regulates the construction of utilities within the public right of way, 
including conformance to adopted standards and specifications for public works 
construction. 
 
3) City of Los Angeles, Department of Public Works, Bureau of Street Lighting – 
approval to encroach within the street lighting utility corridor was obtained for 
each location from the Bureau of Street Lighting. This permit allows the 
construction of utilities within the area of the sidewalk / parkway reserved for the 
installation of street lighting systems. Monitoring well locations not approved for 
construction within the sidewalk or parkway were located within the street 
pavement area. 
 
 4) City of Los Angeles, Department of Public Works, Bureau of Sanitation – 
modification to the Industrial Waste Discharge Permit for discharges to a sanitary 
sewer located on LADWP property was obtained as needed for the program from 
the Bureau of Sanitation. This permit modification sets the requirements for 
discharge of wastewater into the sanitary sewer; establishes water quality 
requirements and sets reporting requirements for such discharges. 
 
5) City of Los Angeles Department of Transportation – Worksite Traffic Control 
Plan approval was obtained for each site from the LA Department of 
Transportation. Such approval provides requirements for installing of temporary 
traffic signs, barricades, and control devices; sidewalk, traffic lane and road 
closures; and pedestrian and vehicular detours. 
 
6) Los Angeles Police Commission – Variance from the Noise Ordinance was 
obtained for each site from the LA Police Commission. This variance provides 
requirements for allowing nighttime construction to occur between the hours of 7 
pm to 7 am. Approval of the variance is subject to the approval of the 
Councilmember representing the affected City Council District(s). 
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7) California Regional Water Quality Control Board, Los Angeles Region – a 
National Pollution Discharge Elimination System Permit was issued for the 
construction program. This permit regulates discharge of wastewater from 
construction sites into the storm drain system; establishes water quality 
requirements and sets reporting requirements for such discharges. 
 
Work with Regulatory Agencies and Governmental Officials 
 
LADWP will continue to encourage the EPA to develop a long-term, 
comprehensive solution for existing and emerging contamination issues in the 
Basin. In addition to the EPA, LADWP will work with the Los Angeles Regional 
Water Quality Control Board and the California Department of Toxic Substances 
to find and hold polluters accountable for cleaning up the basin. 
 
Community Impacts 
 
The construction process disrupted the traffic in the immediate area of the well 
drilling project. The LADWP worked in concert with the LA Dept. of 
Transportation to minimize traffic impacts.  
 
The LADWP organized the construction site in such a way, as to minimize the 
sound created during the well drilling process. Fencing and sound walls were 
utilized as needed.  
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 Appendix B-1: Media Coverage 
 
Media coverage 

Advertisements 

Press releases 

News articles/reports 
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Appendix B-2: Summary of Briefing with City Council District 6 
 
A meeting with the representatives of City Council District 6 was held on 
Thursday, January 20, 2011 at the Van Nuys City Hall at 3:00 p.m. 
 
The following is a brief re-cap of the meeting with representatives of the sixth 
Council district. 
 
Meeting with Council District 6 on the San Fernando Valley 
Water Quality Monitoring Wells 
Thursday, January 20, 2011 
3:00 p.m. Van Nuys CD6 Field Office  

 
Attendance: 
 
Mr. Jose Cornejo   Chief of Staff 
Ms. Olga Ayala   Field Deputy 
Mr. Rueben Zarangoza  Field Deputy 
Mr. Edward Martinez  Field Deputy 
Ms. Sulma Hernandez  Assistant Field Deputy 
Mr. Alvarez Lurdes   Council Aide 
Ms. Lynda Levitan   Field Deputy 
 
Mr. Greg Reed   LADWP 
Ms. Moral Sarkissian  LADWP 
Mr. Greg Bartz   LADWP 
Ms. Kim Hughes   LADWP 
 
The meeting opened with Mr. Greg Reed presenting an overview of our water 
supply situation and the City of Los Angeles’ water rights and ground water 
sources. He explained that the LADWP provides approximately 10% of our water 
supply from our groundwater source. A packet with an overview of the project 
and the details was shared with a copy for each attendee. 
 
The LADWP’s key well areas are in the San Fernando Valley, the Harbor area, 
the South LA area and the Sylmar area. These areas comprise the major zones 
for the City’s pumping rights. 
 
There are areas of contamination in the San Fernando Valley aquifer due to past 
chemical dumping in the 1940s through the 1960s. Chemicals utilized in 
manufacturing and other industrial uses were discarded and found their way to 
the aquifer. 
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The key LA pumping fields in the San Fernando Valley include the following: 
 -Tujunga Well Field 
 -North Hollywood Well Field 
 -Rinaldi/Toluca Well Field 
 
Council District 6 and LADWP staff had an extensive discussion of local issues, 
concerns, and precautions to protect constituents from the impacts of well drilling 
construction. Numerous suggestions were received and have been incorporated 
into collateral materials and the overall outreach strategy for the RI/FS phase of 
the project. Below is a summary of the key insights and suggestions provided by 
CD 6 staff.  
   
Areas of Emphasis Cited by City of Los Angeles Council District 6 in Order 
of Priority   
 

1. DWP outreach staff to have cultural understanding and affinity for the 
community, with accompanying second language skills for Spanish and 
Armenian.  Many of the area residents do not maintain a 9-5 work 
schedule; include introduction of work crews to the residents at each site 
area to facilitate communications and good relations during the course of 
the construction work. 

 
2. Emphasize the environmental safety and water quality focus of the 

program and importance of the SFV basin groundwater remediation to 
mitigate impacts to outside water sourcing in the event of natural disasters 
particularly earthquakes. 

 
3. Define steps taken to ensure safety, particularly for neighborhood children, 

at and around the work sites, including any potential for falling into the 
wells or excavations. 

 
4. Exercise all possible reasonable flexibility, in well-site selection, to 

minimize impacts to residents. 
 
5. Provide assurances that ongoing maintenance and post-construction 

cleanup of the work sites, as well as restoration of the public right of way, 
especially sidewalks and parkways, will be adhered to; sidewalks should 
be restored to better-than-original condition;  there is skepticism in the 
community regarding DWP responsiveness to their concerns and attention 
to details in addressing concerns is important;  make these items a part of 
the written agreement with the contractor to ensure compliance. 

 
6. Sensitivity to specific needs of individual residents impacted by the work 

sites, particularly access and medical issues.  CD 6 staff to check on 
residents’ status in regard to this issue prior to commencement of well 
construction. 
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7. Should the need for filing of damage claims arise, prioritize any program 
related claims and make the process a positive experience for those 
legitimate claims; there is skepticism in the community regarding the DWP 
claims process based on several residents experience with claims filed 
during construction of the nearby Parthenia Trunk Line project in the past 
two years. 

 
8. Incentivize residents to accept the project by reasonably accommodating 

needs and requests based on an assessment of individual circumstances 
resulting from program impacts 

 
9. Work with CD 6 staff and the Arleta Business Watch group to determine 

list of key stakeholder early interview list for the area’s business 
community. 

 
10. Recognize that word-of-mouth communication regarding what’s taking 

place in the community is very important in this area and that good will 
gained from residents on the initial four well-sites will ease the path to 
acceptance in the communities where the remaining wells will be sited; 
refer to successful collaborations with communities on projects, such as 
the Elmer Street storm water capture street landscaping project in Sun 
Valley, during community outreach. 

 
11. Use checklist to ensure these recommendations are adhered to. 
  
12. Information repository should be established at a local Valley library rather 

than at the USEPA repository at the Burbank library 
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Appendix C:  CEQA Process 

 
California Environmental Quality Act (CEQA) 
 
The California Environmental Quality Act (CEQA) is a California statute passed in 
1970, shortly after the United States federal government passed the National 
Environmental Policy Act (NEPA), to institute a statewide policy of environmental 
protection. CEQA does not directly regulate land uses, but instead requires state 
and local agencies within California to follow a protocol of analysis and public 
disclosure of environmental impacts of proposed projects and adopt all feasible 
measures to mitigate those impacts. [1] Because CEQA makes environmental 
protection a mandatory part of every California state and local agency's decision 
making process, it has become a model for environmental protection laws in 
other states. 
 
Policy 
 
The CEQA statute, California Public Resources Code § 21000 et seq., codifies a 
statewide policy of environmental protection. According to CEQA, all state and 
local agencies must give major consideration to environmental protection in 
regulating public and private activities, and should not approve projects for which 
there exist feasible and environmentally superior mitigation measures or 
alternatives. 
 
 Protocol 
 
In addition to establishing a statewide environmental policy, CEQA also 
mandates actions all state and local agencies must take to advance that policy. 
Specifically, for any project under CEQA's jurisdiction with potentially significant 
environmental impacts, agencies must identify mitigation measures and 
alternatives by preparing an Environmental Impact Report, and may approve only 
projects with no feasible mitigation measures or environmentally superior 
alternatives. 
 
The California Resources Agency promulgates the CEQA Guidelines, California 
Code of Regulations Title 14 § 15000 et seq., which detail the protocol by which 
state and local agencies comply with CEQA requirements. Appendix A of the 
CEQA Guidelines summarizes this protocol in flowchart form. 
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Exemptions 
 
CEQA originally applied to only public projects, but California Supreme Court 
interpretation of the statute, as well as later revisions to the wording, have 
expanded the CEQA's jurisdiction to nearly all projects within California, including 
those accomplished by private businesses and individuals. § 21002.1: "Each 
public agency shall mitigate or avoid the significant effects on the environment of 
projects that it carries out or approves whenever it is feasible to do so." For 
private projects, CEQA applies when a government permit or other entitlement 
for use is necessary. 
 
Ministerial Decisions 
 
In general CEQA applies to any land use activity, but there are many details in 
determining if a project falls under CEQA or not. General rule of thumb has been 
that CEQA applies to any discretionary project that is a project that requires 
approval by a state or local government body. This includes building projects as 
well as planning documents such as general plans and zoning ordinances. In 
general, CEQA does not apply when only ministerial approval is necessary, such 
as a building permit application. The presumption is that CEQA would have 
already been applied to such projects during discretionary approval process. 
There are however both times when CEQA does not apply to discretionary 
decisions and times with CEQA does apply to ministerial decisions. 
 
Abrogation 
 
The California state legislature has, on occasion, abrogated CEQA such that 
specific projects could proceed without an EIR. 
 
Lead Agency 
 
When more than one agency is involved in a project, the agency with "primary 
responsibility for approving a project" is the lead agency, for purposes of 
following the CEQA protocol. Other agencies with responsibilities for approving a 
project are responsible agencies. The lead agency is normally the agency with 
general governing powers, such as a city or county. Agencies with limited 
governing powers, such as public utilities and parks and recreation districts, are 
normally responsible agencies. 
 
Significance Study 
 
To comply with CEQA, a lead agency must first prepare an initial study to assess 
whether a project will have no environmental impacts, less than significant 
impacts, less than significant impacts if mitigated, or potentially significant 
impacts.  
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Thresholds of Significance 
 
Under CEQA, every agency in the state "is encouraged to develop and publish 
thresholds of significance" against which to compare the environmental impacts 
of projects. Such thresholds are to be published for public review and supported 
by substantial evidence before their adoption. A lead agency will normally 
consider the environmental impacts of a project to be significant if and only if they 
exceed established thresholds of significance. 
 
Results 
 
If the lead agency determines the project could have no significant environmental 
impacts, no EIR will be necessary, but the lead agency must prepare a Negative 
Declaration (Neg Dec) explaining the agency's decision. If the project could have 
significant environmental impacts, but the developer has revised the project to 
mitigate those impacts to a level of less than significant, no EIR will be 
necessary, but the lead agency must prepare a Mitigated Negative Declaration. 
Finally, if the lead agency determines the project may have significant 
environmental impacts, the lead agency must prepare an EIR. [11] 
 
If the lead agency adopts either a Neg Dec or a Mitigated Neg Dec, the agency 
must make it available for public review and comment before further action is 
taken on the project. 
 
Environmental Impact Report 
 
According to case law, the requirement to prepare an EIR is "the heart of 
CEQA."[13] An EIR serves to inform governmental agencies and the public of a 
project's environmental impacts.[14] Further, an EIR proposes mitigations and 
alternatives which may reduce or avoid the environmental impacts; as the EIR is 
considered the heart of CEQA, mitigation and alternatives are considered the 
heart of the EIR.[15] One alternative that a lead agency must usually consider is 
the no project alternative, that is, cancellation of the project and anticipated 
proposals of new projects in its place. Among all the alternatives, the EIR 
identifies the environmentally superior alternative; if the environmentally superior 
alternative is the no project alternative, the EIR identifies the environmentally 
superior alternative among the other alternatives. 
 
In general the lead agency hires an outside consultant, paid for by the entity that 
proposed the project, to prepare an EIR. The lead agency must make a draft EIR 
available to public review and comment before a final EIR is approved. 
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Feasibility Study 
 
Upon adoption of the final EIR, the lead agency studies the mitigation measures 
and alternatives proposed by the EIR for feasibility. The agency may approve the  
project only if all mitigation measures and environmentally superior alternatives, 
including the no project alternative, are infeasible. 
 
LADWP San Fernando Valley Groundwater Basin Monitoring Wells Project 
CEQA Review Process 
 
The LADWP and its partners reviewed the planned well project and submitted an 
overview of the program for CEQA consideration. The proposed project was 
found to be exempt from developing an EIR and a copy of the CEQA “Notice of 
Exemption” is included. The LADWP will continually work in concert with all 
environmental guidelines. 
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