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Section 1

Introduction

1.0 Overview of the Community Involvement Plan

This Community Involvement Plan (CIP) and outreach efforts are to
communicate to Los Angeles Department of Water and Power (LADWP)
customers and the general public the importance of the San Fernando Valley
Groundwater Basin and its impact on the future local water supply. The outreach
is to also communicate the efforts that the LADWP are taking to ascertain the
actual condition of the water supply and the efforts that are needed to clean up
existing groundwater basin contamination.

The San Fernando Valley Groundwater Basin is an aquifer, which is a geological
formation containing water. The geological formation can be made up of
permeable rock, sand, or gravel from which groundwater can be extracted.
LADWP has eight well major well fields containing 115 supply wells within the
San Fernando Basin that provide drinking water to a large portion of the City of
Los Angeles residents.

Currently, many of these wells are inactive due to the groundwater basin
contamination. The contamination was likely caused by improper storage,
handling, and disposal of hazardous chemicals by the aircraft manufacturing
industry, as well as commercial and heavy industrial activities dating back to the
1940s. In order to determine the nature and extent of the pollution, 26 monitoring
wells have been drilled. Water samples are collected from the monitoring wells to
analyze the contamination in the underground water supply. The monitoring wells
are for water testing only and are not used to supply water to LADWP customers.

The CIP has been prepared in accordance with state and federal guidelines
including the National Contingency Plan (NCP) 40 C.F.R. part 300; the United
States Environmental Protection Agency (USEPA) Superfund Community
Involvement Handbook (2005) and the U.S. EPA Guidance for Conducting
Remedial Investigations and Feasibility Studies Under CERCLA (1988), and the
State Water Resources Control Board Public Participation At Cleanup Sites
(2005). The CIP contains public information and outreach activities that enable
LADWP to comply with the California Department of Public Health Policy Memo
97-005.

The purpose of the CIP is to involve and inform the monitoring well sites’
neighbors of the monitoring well construction activities and objectives. This
document was written in 2013 and has since been updated to include all of the
construction, outreach efforts through May 2015. The CIP addresses keeping
Los Angeles City Council Members and other officials well-informed; gaining
community support by keeping the public informed and involved through
presentations to key area organizations; producing public information materials
that communicate clearly to the target communities, considering their history,
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concerns, demographics and language needs; incorporation of project
information into the LADWP website and creation of a library repository of
groundwater study information; protocol for communications during emergencies;
and outreach strategies to communicate with immediate impacted neighbors.
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Organization of the Community Involvement Plan
Section 1.0 — Describes the purpose of the CIP

Section 2.0 — Contains brief site description and brief history of the
contamination and shut down of some of LADWP extraction wells; includes a
brief description of the remedial investigation update / feasibility study actions,
and anticipated subsequent Superfund remedial actions

Section 3.0 — Provides demographic information about the interested parties and
affected community

Section 4.0 — Describes significant community issues and concerns and includes
a summary of outreach conducted to-date to prepare the CIP

Section 5.0 — Description of the community involvement activities and
communications strategy, messaging, and timing of the elements of the CIP

Section 6.0 — Community Interview Questions and Interview Summaries
Section 7.0 — Official Contact List

Section 8.0 — Summary of Public Meetings and Public Information Materials
(Fact sheets, FAQs, maps, other)

Section 9.0 — Information Repository
Section 10.0 — Media contacts
Appendices

A-1 Monitoring Well Installation Summary

A-2 Groundwater System Improvement Study Background

A-3 Innovative Technology to be Utilized in Groundwater Monitoring
A-4 Previous Monitoring Efforts

A-5 Well Construction and Permitting Process

B-1 Media Coverage

B-2 Summary of Briefing with City Council District 6

C CEQA Process
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Section 2

Background Information About the San Fernando Valley
Groundwater Basin, History of Contamination, Superfund
Remedial Process, and LADWP’s San Fernando Basin Water
Monitoring Well Project

2.0 Site Description and Impact of Contamination to LADWP’s
Groundwater Extraction Wells

The San Fernando Valley in the City of Los Angeles, in Los Angeles County
contains one of the largest natural underground aquifers and has historically
provided as much as 107,000 acre feet a year of potable water. The City of Los
Angeles has the rights for the use and storage of water in this area. In the past,
groundwater supplied as much as 30 percent of the City of Los Angeles’ water
supplies during drought years. While local groundwater has historically provided
Los Angeles with a reliable water supply, existing groundwater contamination in
the San Fernando Groundwater Basin has impacted LADWP’s ability to fully
utilize this valuable resource.

The primary contaminants of concern include trichloroethylene (TCE),
perchloroethylene (PCE), nitrates, perchlorate, hexavalent chromium, and may
include some of the emerging contaminants. Currently, over 70% of the
LADWP’s production wells in the San Fernando Valley are removed from service
due to contamination issues. With the discovery of new contamination sites and
the migration of existing contaminant plumes (Figures 1 & 2), it is expected that
more of LADWP’s production wells will be impacted, thereby forcing the LADWP
to increase its dependency on imported water supplies. Due to many factors, the
costs associated with the purchase of outside water have been increasing,
stressing budgets and impacting customer rates.

LADWP is advocating strongly for the United States Environmental Protection
Agency (EPA), Los Angeles Regional Water Quality Control Board (RWQCB),
and the California Department of Toxic Substances Control (DTSC) to identify
and hold responsible parties accountable for cleaning up the Basin. The LADWP
is also pursuing a parallel track to explore other administrative or legal remedies
available to expedite cleanup, including the pursuit of monetary compensation for
water lost due to contamination and the resulting pumping limitations.

Recognizing the urgency and importance of this work, LADWP is working with
the government and elected officials to expedite the San Fernando Basin
groundwater cleanup. The LADWP will seek and hold polluters accountable and
will seek their funding for the cleanup. In addition, LADWP will seek state and
federal funding.
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LADWP’s goal of the Groundwater System Improvement Study is to address the
contamination of the Basin and to regain the ability to fully utilize the City’s
groundwater supplies. Since the City is the permit holder for the groundwater
utilization, LADWP is also working with California State Water Resources Control
Board Division of Drinking Water (DDW, formerly the California Department of
Public Health) to comply with its Policy Memo 97-005.

LADWP is taking the lead on community involvement related to this study. Since
the study began, a substantial outreach and inter-agency coordination effort has
occurred. This CIP provides details on outreach efforts that LADWP pursued, as
appropriate, to inform and engage interested parties, including the immediate
neighbors of 26 monitoring wells that were drilled within the community.

Please refer to Figure 3 for an overview of the Groundwater System
Improvement Study Area.
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Figure 3: Groundwater System Improvement Study Area
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2.1 Background on the Contamination and Superfund Program

It was during the Second World War and the construction and building boom of
the 1940s that had a number of companies, in their manufacturing processes,
produced pollutants that have found their way into our ground and groundwater
system.

Los Angeles is not the only area in the country that has experienced this type of
groundwater and soil contamination. In fact, the United States Federal
Government recognized this as a national problem and developed the
Comprehensive Environmental Response and Compensation and Liability Act,
(CERCLA), which is commonly known as the “Superfund.” The act was signed
into legislation on December 11, 1980. The law created a tax on the chemical
and petroleum industries and provided broad Federal authority to respond
directly to releases or threatened releases of hazardous substances that may
endanger public health or the environment. Over five years, $1.6 billion was
collected and the tax went to a trust fund for cleaning up abandoned or
uncontrolled hazardous waste sites. The tax continues to be collected for
remediation steps.

The CERCLA (Superfund) legislation did the following:

Established prohibitions and requirements concerning closed and abandoned
hazardous waste sites;

Provided for liability of persons responsible for releases of hazardous waste at
these sites;

Established a trust fund to provide for clean-up when no responsible party could
be identified

The law authorizes two kinds of response actions:

Short-term removals, where actions may be taken to address releases or
threatened releases requiring prompt response.

Long-term remedial response actions, that permanently and significantly reduce
the dangers associated with releases or threats of releases of hazardous
substances that are serious, but not immediately life threatening.

The San Fernando Valley Groundwater Basin is a recognized Superfund Site
and listed on the EPA’s “National Priorities List.”

The “Superfund” deals with a number of priority projects and there are many
projects that take precedence over the San Fernando Valley Groundwater Basin
clean-up needs.

State and federal funding is becoming limited, so the LADWP and the City need
to step in and take a leadership role in monitoring the groundwater situation. The
LADWP has been working in concert with the USEPA for many years in
conjunction with projects to help improve the San Fernando Valley Groundwater
Basin.

LADWP Groundwater System Improvement Study 9
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In 1983, LADWP developed a groundwater quality management plan which
called for the deactivation of many supply wells owned by the City and expanded
its groundwater sampling program to closely monitoring the occurrence of
contamination. Currently, 50 supply wells are deactivated of the City’s 115
existing supply wells in the San Fernando Valley Basin.

In 1987, USEPA and LADWP signed a cooperative agreement providing federal
funds to perform a Remedial Investigation® of groundwater contamination in the
San Fernando Valley.

In 1989, LADWP worked in conjunction with the USEPA to construct the North
Hollywood Operable Unit. This facility is designed to provide treatment for
groundwater extracted from the highly concentrated region of the VOC-
contaminate plume. A $20 million investigation funded by USEPA was completed
which installed 89 monitoring wells and developed a database, GIS system, and
regional groundwater flow model which is regularly updated and currently in use
for analyzing the groundwater around the City’s major well fields.

In 1992, LADWP, in concert with USEPA, completed the Remedial Investigation
(RI), and in conjunction with the RI, USEPA prepared a basin-wide Community
Relations Plan (now referred to as a Community Involvement Plan), last updated
in 1993.

Between 1992 and 2010, LADWP’s Water Quality group provided water sample
results to the State Water Resources Control Board, Division of Drinking Water
(DDW).

In 2010, LADWP installed groundwater treatment units at the Tujunga Well field,
which has allowed the reactivation two of the City’s supply wells. These units are
permitted for “pilot study” and cannot be operated long-term without a permit
from the California Department of Public Health.

Currently, the USEPA is coordinating the basin-wide Superfund Remediation and
is responsible for community involvement for the overall effort. LADWP wishes
to utilize its entitlement of 87,000 acre-feet per year, plus any stored water
credits while not impacting any current on-going groundwater extraction and
treatment projects conducted by and/or overseen by USEPA. To that end,
LADWP and USEPA have agreed that LADWP will pump from certain well fields
to capture and treat the residual contamination while the federal agency
continues its efforts in source and high-concentration contamination areas.
LADWP is studying other treatment processes for further implementation and
recovery of the City’s groundwater supply wells.

! According to the USEPA, a remedial investigation (RI) is performed in order to gather data needed to
determine the nature and extent of contamination at a site, establish site cleanup criteria, identify preliminary
alternatives for remedial action, and support technical and cost analyses of alternatives.
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2.2  Phases of the Overall Superfund Remedial Process

The CIP is intended to ensure that the community is given the opportunity to
participate throughout the Superfund remedial process. USEPA identifies the
following as the key phases of the overall process.

Phases of Remedial Process

Discovery

Preliminary Assessment/Site Investigation

Proposed Listing on the National Priorities List (NPL)

Final Listing on the NPL

Remedial Investigation/Feasibility Study” (RI/FS)

FS Completion and Proposed Plan

Notice and Comment on Consent Decree (if necessary)

Pre-Record of Decision (ROD) Significant Changes (if necessary)

Record of Decision

Post-ROD Significant Changes (if necessary)

Ry
DlBlo|o|N|jojun|ls|lw|N|(F

Remedial Design/Remedial Action

[ERN
N

Operation and Maintenance

[N
w

Proposed NPL Deletion and Final NPL (deletion in the Federal Register)

2.3  Monitoring Wells

LADWP’s groundwater monitoring wells have provided important information in
support of the overall USEPA Superfund remedial effort for the San Fernando
Basin. Findings of the Groundwater System Improvement Study have been
documented in a Remedial Investigation Update (Rl Update) Report.

One of the tasks necessary to ascertain the condition of the groundwater aquifer
under the San Fernando Valley is the drilling of monitoring wells, where water
samples are collected for testing purposes only.

26 monitoring wells have been drilled in key locations in the San Fernando Valley
—one of which was constructed by the United Stated Environmental Protection
Agency. The information gathered from the monitoring wells is used to identify
the contaminants and their levels, as well as the location and flow patterns of the
impacted underground water.

The first four well locations were as follows:

TJ-MW-06: 8951 Stanwin Ave. (monitoring well on the North parking lane of
Wentworth St., West of Stanwin Ave.)

TJ-MW-08: 13681 Chase St. (monitoring well on the West sidewalk of
Greenbush Ave., North of Chase St.)

TJ-MW-11: Sharp Avenue at Bromwich

TJ-MW-10: 9231 Lev Ave. (monitoring well on the North parking lane of Bracken
St., West of Lev Ave.)

2 According to the USEPA, a feasibility study (FS) considers alternatives for cleaning up the site and
recommends selection of a cost-effective alternative.
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As the remaining wells were identified, LADWP updated the CIP accordingly in
Section 8 and Appendix A-1.

Background information on the GSIS and detailed information about the technical
and institutional processes of installing the monitoring wells can be found in
Appendix A-2. Innovative technologies being used in well installation and
monitoring can be found in Appendix A-3. Information about previous well
monitoring can be found in Appendix A—4.

2.4 Community Impacts and Benefits of the Monitoring Wells

Installation of the monitoring wells took place in some residential neighborhoods
and included construction activities that may have been disruptive. Potential
impacts included noise, temporary loss of street parking, slight temporary
increase in local traffic, and the use of heavy construction equipment in a
residential setting. The impacts are short-term and most were mitigated. For
more details, see FAQs and Fact Sheets included in Section 8.0. The drilling
effort is highly evident to the communities closest to the groundwater basin. CIP
strategies implemented during the well drilling phase focused largely on the
installation of these monitoring wells.

Long-term benefits significantly outweigh the short-term impacts. Cleanup of the
contaminated San Fernando Groundwater Basin will allow the expansion of
groundwater storage, increase the availability of the City’s local water resources,
and reduce Los Angeles’ dependency on expensive imported sources of water to
ensure a sustainable supply to meet future needs.

Monitoring data also provides substantiation for cost reimbursement. Programs
such as the groundwater monitoring wells demonstrate LADWP’s and the City’s
commitment to environmental stewardship and to addressing citizen concerns
regarding environmental and health issues in their communities. Increasing the
use of local groundwater supplies also results in lower water utility bills for
customers.

LADWP Groundwater System Improvement Study 12
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25 Institutional Partners

Several agencies were involved in the San Fernando Valley Groundwater

System Improvements Study. Major agencies and their primary responsibilities

are listed below.

Institutional Partner Agency

Responsibilities/Roles

LADWP

Program lead

U.S. Army Corps of Engineers

Well construction for 10 of the 26 wells

California Department of Public
Health (CDPH)

Regulatory oversight and issuance of
drinking water permit

U.S. Environmental Protection
Agency (EPA)

Federal Superfund oversight of

contamination remediation; Constructed

1 of the 26 wells.

L.A. Department of Transportation

Review and approval of traffic plan
design and implementation

L.A. Department of Public Works

Permit approvals

L.A. County Flood Control Agency

Permit approvals for access into the
flood control channels

The monitoring well installation effort also went through the necessary permit
process for the construction as well as the noise levels. Agencies and City of
Los Angeles offices that were involved include:

Los Angeles County Public Health

City of Los Angeles, Department of Public Works, Bureau of Engineering
City of Los Angeles, Department of Public Works, Bureau of Street Lighting
City of Los Angeles, Department of Public Works, Bureau of Sanitation
City of Los Angeles Department of Transportation

Los Angeles Police Commission

California Regional Water Quality Control Board, Los Angeles Region

LADWP Groundwater System Improvement Study
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Section 3

Community Demographics and Target Audiences

Section 3.0 — Background Information about Interested Parties and
Affected Community

3.1 Demographics

Governance: The City of Los Angeles has adjudicated rights to approximately
87,000 acre-feet of groundwater per year in the San Fernando Valley
Groundwater Basin. LADWP is a department of the City of Los Angeles and
provides potable and recycled water to 676,000 residential, business, and
industrial customers within the City of Los Angeles. LADWP is governed by a
five-member Board of Commissioners appointed by the Mayor and approved by
the Los Angeles City Council.

Demographic Data: The City of Los Angeles covers nearly 470 square miles
and has a population over 4 million (based on US Census Bureau 2010). Median
household income in the City of Los Angeles is $50,028 per year. Additional
relevant demographic data for the City of Los Angeles are as follows:
Demographic: Race & Ethnicity

Figure 4: City of Los Angeles Population Race

Native Hawaiian
and Other Pacific
Islander

0%

Two or More Races
5%

American Indian
and Alaska Native
1%

Black or African
American
9%

Of the total population, 48.5% reported being of Hispanic Origin/Ethnicity.
Source: Race, Hispanic or Latino, Age, and Housing Occupancy: 2010
2010 Census Redistricting Data (Public Law 94-171) Summary File

LADWP Groundwater System Improvement Study 14
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Demographic: Language

Language other than English
spoken at home, percentage
5+, 2007-2011

59.90%

Demographic: Education

High school graduate or
higher, percent of persons
age 25+, 2007-2011

73.90%

Bachelor's degree or higher,
percent of persons age 25+,
2007-2011

30.50%

Source U.S. Census Bureau: State and County QuickFacts. Data derived from
Population Estimates, American Community Survey, Census of Population and
Housing, County Business Patterns, Economic Census, Survey of Business
Owners, Building Permits, Consolidated Federal Funds Report, Census of

Governments

Demographic data specific to the San Fernando Valley was also collected to
better target the communities where the construction occurred.

See Figure 5: Mapping L.A. data on the San Fernando Valley from the Los

Angeles Times.

LADWP Groundwater System Improvement Study
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Other

Black
4.0%

Figure 5. Mapping L.A. Data on the San Fernando Valley from the Los Angeles Times ~ Source;
<http://maps.latimes.com/neighborhoods/region/san-fernando-valley/>.
Data used in the LA Times, San Fernando Valley Mapping was derived from
the 2000 Census.

3.2 CIP Target Audiences
The Community Involvement Plan targets the following major audiences:
e Governance — Mayor and City Councilmembers
San Fernando Valley Neighborhood Councils, Homeowner

Associations, and other community and business groups (i.e.
Chambers of Commerce, VICA, BOMA, etc.)

e Environmental and other interest groups (i.e. Water focused groups)
e Residential and commercial customers (City Council Districts 6, 2, 7)
e Immediate neighbors of well drilling sites
e LADWP customers
e The general public
LADWP Groundwater System Improvement Study 16
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Section 4

Community Issues and Concerns

4.0 Community Issues and Concerns Identified Early-On

Based upon meetings with members of the community and LADWP’s ongoing
outreach to neighborhoods in the San Fernando Valley, the most important
community issues and concerns were identified as follows:

Regional
Restoration of local water supply

Public health and safety

At Well-Sites

Purpose of the drilling monitoring wells

How the drilling impacts immediate neighbors’ lives
Safety of the wells

This CIP has also taken into consideration the key community issues that
USEPA documented in its San Fernando Valley Community Relations Plan,
August 1993. Those key community issues and concerns were:

The Role and Function of a Community Work Group
Disbanded in January 1993 due to lack of participation

Distribution of Information

Reach more people more effectively

Inform South Los Angeles area about remediation efforts because this
service area receives water from the North Hollywood Operable Unit

Briefings to Local Governments

Groundwater Issues
Similar to Regional Issues cited above

Site Cleanup
Timeliness, costs, other issues affecting implementation of remediation

LADWP Groundwater System Improvement Study
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41 Community Outreach Summary

Prior to drilling the first monitoring wells, LADWP implemented an aggressive
outreach effort to agencies, elected officials, Neighborhood Councils, and
immediate neighbors of the proposed well sites. This effort began in 2011 and
continued throughout the program as new well sites were added. Stakeholders
have been generous with their cooperation and input to the CIP.

A summary of outreach prior to the first well construction is shown below. This
includes additional outreach to the partner agencies, elected officials, and
Neighborhood Councils as new well sites were added. Detailed information on
interactions with neighbors at subsequent well sites can be found in Section 8.0:

Agency, Stakeholder, or Date(s) Type of Communication

Target Audience or Outreach

Inter-Agency Coordination

City of Los Angeles Department of | December 16, 2010 Coordination of major street
Transportation repair projects, re-surfacing, etc.
City of Los Angeles Department of | December Coordination of sewer or storm
Public Works 2010/January 2011 water projects

Elected Officials

City Council District 6 January 20, 2011 Briefing and coordination of
outreach to CD6 constituents
CDé field deputy Lorena Bernal September 7, 2012 Coordination of outreach to CD 6
constituents

CD 7 — Pacoima District Office January 28, 2013 Briefing and coordination of
outreach to CD7 constituents
CD 2 — Damian Carroll at City Hall | February 26, 2013 Briefing and coordination of
outreach to CD2 constituents
CD 6 Briefing Requested via email | May 23, 2013 No response. Pending change in
leadership due to re-election.
CD 6 — Lydia Levitan September 12, 2013 Briefing for new Council Office
representative (Martinez) post-
election.

CD 7 — Pacoima District Office November 4, 2013 Briefing for new Council Office
representative (Fuentes) post-
election.

Neighborhood Councils and Other Organizations

Pacoima Neighborhood Council February 4, 2012 Briefed Jeff Stansfield of the
Pacoima NC to prepare for
agenda

Pacoima Neighborhood Council March 21, 2012 Presented project information at
monthly meeting

Neighborhood Council MOU April 2, 2012 Presented project information at

LADWP Groundwater System Improvement Study 18
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Oversight Committee Meeting

monthly meeting

Arleta Neighborhood Watch

August 23 2012

Presented project information at
monthly meeting

Arleta Neighborhood Council
meeting

August 24, 2012

Presented project information at
monthly meeting

Arleta Neighborhood Council

December 18, 2012

Presented project information at
monthly meeting

North Hollywood Northeast
Neighborhood Council

February 21, 2013

Presented project information at
monthly meeting

North Hollywood West
Neighborhood Council

February 27, 2013

Presented project information at
monthly meeting

Community Meetings for Regional and Local Stakeholders

Community Meeting at Branford
Park for neighbors of TJO6:
Stanwin & Wentworth

December 8, 2011

Presented the details of the well
drilling project at Stanwin and
Wentworth, as well as provided
an overview of the entire
groundwater improvement plan.

Community meeting at Saticoy
Field office for neighbors of
Stanwin well site

February 2, 2012

Community Meeting at the
LADWP Saticoy Field Office

LADWP hosted a meeting for
neighbors of Bracken and Arleta
well site.

June 15, 2012

Presented information about well
drilling construction

Neighbors of Well Sites

Introductory phone calls to
Immediate Neighbors of Proposed
Well Sites

May, June 2011

Introductory phone calls to alert
neighbors of upcoming well
installation construction

Neighbor of Stanwin site (Sergio
Ibarra)

November 2011

Coordinate outreach to
community and meeting planning

Letters, community meeting
invitation to neighbors of Stanwin
well site, Ad in local newspaper

Week of January 15,
2012

Invitation sent to all homes within
500 feet of Stanwin well-site for
February 2, 2012 community
meeting

Call and follow-up (well site
neighbor C. Sloan)

January 10, 2012, April
9, 2012

Coordinate parking issues with
resident and City street services
departments

Call and follow-up (well site
neighbor C. Rueff)

January 27, 2012,
February 15, 2012,
March 30, 2012

Coordinate construction issues
(access, noise, other)

Hotline established

January 2012

Residents can call 213- 367-
0107. Hotline information is
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available in English and Spanish.

Project start notices distributed to

neighbors within 1, 500 feet radius
and immediate area of Wentworth
& Stanwin site

January 15, 2012
March 30, 2012

Written notice of upcoming well
drilling construction

Call and follow-up (well site
neighbor Mr. McKenzie)

April 9, 2012

Coordinate construction issues

Call and follow-up (well site
neighbor Mr. Roy)

August 27, 2012

Construction issues (access)

Call and follow-up (well site
neighbor Ms. Hernandez)

August 31, 2012

Construction issues, general

Call and follow up (well site
neighbor Ms. Yashida)

August 31, 2012

Construction issues (access)

Project start notices distributed to
Arleta well site neighbors

August 31, 2012

Written notice of upcoming well
drilling construction

Project start notices distributed to
well site #10 neighbors

September 17, 2012

Written notice of upcoming well
drilling construction

Night-work notices distributed to
well site #10 neighbors

October 15, 2012

Written notice of upcoming night-
time well drilling construction

Call and follow-up (well site
neighbor Mr. Bondoc)

October 15, 2012

Night time construction issues

See Section 8.0 for additional information on outreach activities related to
the 25 wells constructed by LADWP.
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Section 5

Community Involvement Activities, Communications Strategy,
Messaging, and Timing

5.0 Key Messaging and Outreach Objectives

Monitoring wells are very necessary to monitor and subsequently clean up the
groundwater in the San Fernando Valley Groundwater Basin in order for the
LADWP to access its full allotment of one of the inexpensive water supply
resources in the LADWP portfolio. Key messages and outreach objectives
include:

e Restore the environment

e Create awareness of and educate stakeholders about the drilling process,
parameters and goals

e Communicate strategies for cleaning up the water table to meet various
policy goals and regulatory requirements while maintaining reliability and
low rates

e Create a dialogue and receive public input that helped mitigate the drilling
under consideration that impacted neighborhoods, and that provides
opportunities for the public to be involved in the Superfund remediation
process

e Take the leadership to restore the environment

5.1 Community Involvement Activities

5.1.1 Briefings

Elected Officials: LADWP formally briefed (in-person) elected officials
representing project area prior to well drilling construction in their respective
districts. These include Council Districts 6, 2, and 7. Community relations as well
as technical staff were available in the briefings to respond to a wide range of
issues and questions. For dates of these briefings, please refer to Sections 4.1
and 5.1.3.

Large Customers: Since the monitoring wells were all located in residential
areas, none of the drilling operations affected large, commercial customers. The
LADWP Community Outreach Group worked with the smaller commercial
customers impacted by the drilling operations.

USEPA: The USEPA community involvement coordinator is Jackie Lane.
LADWP staff briefed Jackie Lane regarding CIP activities early on in the GSIS
project.
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Jackie Lane, Community Involvement Coordinator
415-972-3236
Lane.Jackie@epamail.epa.gov

5.1. 2 Presentations to Community-Based, Business, and Environmental
Organizations

LADWP attended and presented project information to the Neighborhood
Councils representing the project area. These include:

Arleta Neighborhood Council

Pacoima Neighborhood Council

Arleta Neighborhood Watch

North Hollywood Northeast Neighborhood Council

NoHo West Neighborhood Council

As additional wells were identified, LADWP staff identified the appropriate
Neighborhood Council(s), attended their meetings prior to drilling the additional
wells, and presented current project information. Dates for the meetings can be
found in Sections 4.1 and 5.1.3.

LADWP has also attended and presented project information to the LADWP
MOU Oversight Advisory Committee, at least annually.

If necessary, LADWP can attend and present project information to Business
organizations representing the project area. These include:

Arleta Business Watch

VICA

Other

LADWP can brief the executive management of Environmental and other
organizations with an interest in Los Angeles water issues, on an as-needed
basis. These include:

TreePeople

Heal the Bay

Santa Monica Bay Keeper

Friends of the Los Angeles River (FOLAR)

Sierra Club

5.1.3 Community Interviews

USEPA conducted community interviews to prepare the basin-wide Community
Relations Plan (last updated in 1993). LADWP identified the following groups
and/or offices as contacts for up to 15 additional community interviews. Through
these additional interviews, LADWP would have an opportunity to provide
information about the project and to solicit further insights regarding effective
community outreach in the project area, particularly for the well-drilling phase.
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LADWP interviewed 20 of these groups, with the contact dates listed below or in
Section 4.1.

The CIP has been updated based upon information received through the
community outreach. Potential interview questions are included in Section 6.0.

United States Representative District 28: (10/28/14, 11/7/14)

State of California Assembly Member District 39

State of California State Senator District 20

City Council District 6 Councilmember or staff: (1/20/11, 9/7/12, 5/23/13,

9/12/13,)

City Council District 2 Councilmember or staff: (2/26/13)

: City Council District 7 Councilmember or staff: (1/28/13, 11/4/13)

7. Mayor of Los Angeles, San Fernando Valley Office: (7/11/2013,

9/19/2013, 8/20/14)

L.A. County Supervisorial District 3 — Supervisor or staff

Arleta Neighborhood Council President: (8/24/12, 12/18/12)

0. Neighborhood Council / LADWP MOU Oversight Committee Chair:
(4/2/12)

11.  Polytechnic High School Principal: (7/31/13)

12.  Sun Valley High School Principal

13.  Arleta High School Principal

14. Richard E. Byrd Middle School Principal: (8/1/13)

15.  Ararat Charter School Principal: (8/7/13)

16. Erwin Elementary School Principal: (7/31/13, 8/7/13)

17.  Grace Community Church Pastor

18.  St. Genevieve Catholic Church & High School Pastor

19. Kaiser Permanente Hospital — Panorama City LADWP Acct. Mgr.:

(12/14/11)

20. San Fernando Valley Japanese American Community Center President

21.  Upper Los Angeles River Area (ULARA) Water Master: (8/20/14)

22.  California DOT (CALTRANS)

23. TreePeople

24. Heal the Bay

25.  Santa Monica Bay Keeper

26.  Friends of the Los Angeles River

27.  Arleta Neighborhood Watch: (8/23/12)

28.  Pacoima Neighborhood Council (NC): (2/4/12, 3/21/12, 2/4/13)

29. North Hollywood Northeast NC: (2/21/13, 7/25/13)

30.  North Hollywood West NC: (2/27/13)

31. Los Angeles Department of Parks and Recreation: (12/5/11)

32. Los Angeles Department of Public Works: (12/2010, 1/2011, 9/9/2011)

33. Los Angeles Department of Transportation: (12/16/10)

PowbdPE

oo

B2 © o
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5.1.4 Community Acceptance Analysis

LADWP reviewed community input, questions, and concerns and assessed the
community acceptance related to well drilling and/or the monitoring study. The
CIP has been updated to incorporate public information or community
involvement activities that will help respond to significant issues and concerns.

5.1.5 Media Relations
LADWP publicized the overall well drilling effort to increase a citywide
understanding of the groundwater contamination.

An advertisement was placed on January 26, 2012 in a local newspaper to
announce the Neighborhood Community Meeting of the earliest wells.

This CIP is updated with relevant media articles in Appendix B-1.

5.1.6 Postings on LADWP Website

The LADWP website shows complete information regarding the project including
background, history, and construction and operation updates. Contact
information for the Community Relations Office was posted on the website, which
was utilized as the project hotline number.

The website is updated as needed, and will be particularly important at the time
the draft FS is published. Key information will be available to the public via the
website, including details about the availability of the document for public review
and comment. LADWP will also use the website to publicize a public meeting to
discuss the results, answer questions, and receive comments.

If other partner agencies (e.g. USEPA or RWQCB) hold significant public
meetings or hearings related to the GSIS project, those public meetings were
publicized in advance on the LADWP website. Additional notification of target
audiences (e.g. mailings) was implemented by LADWP as needed.

The website address is: www.LADWP.com/wells.

5.1.7 Postings on Community Partners’ Websites

LADWP prepared and distributed very brief project-related announcements to
various community partners to post on their respective websites. In particular, the
Panorama City Neighborhood Council was going to post information on their
website regarding the council meeting attended by the LADWP. The Council
wished to publicize the monitoring wells and their need.

LADWP Groundwater System Improvement Study 24
COMMUNITY INVOLVEMENT PLAN — MAY 2015



5.1.8 Public Hotline

A project hotline that went to a dedicated voicemail box was set up for callers.
The number is: (213) 367-0107. In April 2013, the project hotline voicemail box
was phased out to direct customers to the Community Relations Office in order to
ensure a timely response to customer concerns. The contact telephone number
utilized in public notifications was changed to (213) 367-1361.

5.1.9 Collateral Materials Targeting Neighbors of Well Sites
LADWP’s Communications Group has prepared:

Project Fact Sheet in English and Spanish

Project Frequently Asked Questions (FAQSs) in English and Spanish
Customer letter/postcard template

Door hanger for door-to-door notifications

Banners with contact information posted at construction sites

Information is tailored to site-specific needs and includes clear explanations of
technical aspects of the well drilling and source water monitoring effort. Project
fact sheets and FAQs are distributed widely and were distributed at community
meetings. The customer letter has been mailed to residents and businesses in at
least a two-block radius in the vicinity of the actual well drilling operations. The
fact sheets and FAQ are also posted on the LADWP web page. Samples of the
fact sheet, FAQ, and letter/doorhanger can be found in Section 6.

5.1.10 Community Meetings

LADWP has held community meetings for residents and businesses in the
general vicinity of its initial well drilling sites. LADWP continued to hold at least
one community meeting in advance of well drilling construction to give the
interested public the opportunity to become informed and involved. In cases
where well drilling sites were close in proximity, for the sake of efficiency for the
public as well as the LADWP, a single community meeting may have addressed
more than one well site.

LADWP monitored participation levels in community meetings. Angelenos
oftentimes do not attend City-sponsored meetings. They more typically get
information other ways: usually through their various organizations,
Neighborhood Councils, schools, newspapers, websites and mailers. On April
22, 2013, at the community outreach planning meeting, the project team decided
to eliminate community meetings for each well site, unless requested by the
Council Office. Previous community meetings were poorly attended. In an effort
to communicate this to the greater community, the outreach continued to focus
on neighborhood council meetings and other organizations (i.e. local schools) as
identified for each construction site.
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5.1.11 Qutreach to Well Site Neighbors and Responses to Calls and
Inquiries

LADWP developed the collateral materials mentioned above primarily for use in
outreach to well site neighbors. For the neighbors of wells drilled, LADWP
mailed customized letters in appropriate languages (English and Spanish), and
distributed fact sheets and FAQs in advance of the commencement of
construction within the neighborhood. Outreach was coordinated with the office
of the respective City Councilmember.

Construction, technical, and LADWP outreach staff have been trained in positive
community relations and the City’s commitment to be a good neighbor prior,
during, and after well drilling. The process of advance notification, mitigation of
impacts whenever possible and prompt responsiveness to calls and inquiries has
worked well. Issues of concern communicated to LADWP thus far were parking
and driveway access and nighttime construction. Calls made to the project
hotline were responded to promptly and often required substantive follow-up,
including multi-agency coordination. All calls were documented as part of the
project record.

5.1.12 Project Site Mailing List

LADWP has developed a project site mailing list of residents and businesses
within a 1,500 foot radius of each well site. Much of the database contains
contact information for immediate neighbors of the well drilling sites. Elected
representatives, neighborhood councils, other residential/business associations,
and sensitive land uses in the general vicinity (e.g. hospitals and schools) are
also noted for each well site.

Mailing lists are available upon request; contact information provided by LADWP
will protect the privacy of individual members of the public as necessary and
appropriate.

5.1.13 Public Repository for the Administrative Record and Relevant Public
Information

Three public information repositories in the Los Angeles region have been
established for the San Fernando Basin Superfund project.® Of these three, one
is in Downtown Los Angeles and two are in cities other than Los Angeles (see
below). In early discussions about the GSIS project with local elected officials,
Council staff requested a more local repository be established at a nearby Los
Angeles public library. Important information made available to the public through
the repository includes the GSIS work plan, a summary of monitoring results, fact
sheets, and the project CIP. The purpose of maintaining the repositories is so the
public can keep informed of project developments as they occur, reducing the
likelihood of misinformation, lack of information, or speculation.

? www.yosemite.epa.gov, San Fernando Basin Superfund, Public Information Repositories, February 2013
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LADWP established the City of Los Angeles Panorama City Public Library as an
additional, more local, public repository site for program information.

Panorama City Public Library
14345 Roscoe Boulevard
Panorama City, CA 91402-4297
818-894-4071

LADWP placed duplicate project information in the other three established San
Fernando Basin repositories, which include:

City of Burbank Public Library
110 North Glenoaks Street
Burbank, CA 91502
818-238-5880

City of Glendale Public Library
222 East Harvard Street
Glendale, CA 91205
818-548-2021

City of Los Angeles Technical Central Library
630 West 5" Street

Los Angeles, CA 90071

213-228-7216

LADWP provided duplicate materials to USEPA, which maintains a collection of
documents at:

Superfund Records Center

Mail Stop SFD-7C

95 Hawthorne Street, Room 403

San Francisco, CA 94105

415-820-4700

LADWP will publish a notice of availability of project information materials in the
newly established Panorama City Public Library Public Information Repository in
a major local newspaper of general circulation (e.g., L.A. Daily News and/or L.A.
Times).

Please refer to Section 9.0 which identifies additional information about Public
Information Repositories.
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5.1.14 Public Notification Upon Release of the Rl Update & draft FS Reports
LADWP will publish a notice of availability of the Rl Update Report in a major
local newspaper of general circulation. The Information Repositories listed in
Section 5.1.13 each contain a copy of the Rl Update Report.

LADWP will publish a notice of availability of the FS in a major local newspaper
of general circulation. The notice will announce a comment period.

Upon completion of the draft FS Report and Proposed Plan, LADWP will also
publicize and hold a public meeting to allow the public opportunity to learn the
key findings contained in the draft FS Report and Proposed Plan, and to provide
comments to the City of Los Angeles. The meeting will be held in the San
Fernando Valley after the draft Report has been made available to the public in
the Information Repositories.

The public will be encouraged to provide comments on the Report. The LADWP
will consider and summarize public comments and the agency’s response to
those comments. The summary and responses will become part of the
Administrative Record available to the public at the Public Information
Repositories.

5.2  Timing of Community Involvement Activities

5.2.1 Well-site Focused Outreach Timeline

Elected Official briefings began with CD 6 in early spring 2011.

Other elected officials, primarily affected City Council districts, were briefed in
advance of well drilling within their respective districts. CD 2 and CD 7 were also
affected and thoroughly briefed.

Letters/door hangers to impacted residents were prepared in spring 2011.
Collateral materials — FAQs and a project fact sheets -- were completed in
December 2011.

Collateral materials — FAQ, project fact sheets and door hangers — were updated
in April 2013.

Approximately one month prior to the startup of drilling operations:

Immediate neighbors of well sites were notified in writing, which included the
letter/door hanger and collateral materials mentioned above.

The Neighborhood Council representing the impacted neighborhood received a
briefing and/or presentation.

A community meeting was held for the broader residential and business public as
requested by the Council Office.

Relevant information was posted on LADWP’s website.

Approximately one to two weeks prior to the startup of drilling a new monitoring
well, LADWP delivered a construction notification to the closest 25-30 neighbors.
LADWP also implemented the media relations strategy described in 5.1.5 above.

LADWP Groundwater System Improvement Study 28
COMMUNITY INVOLVEMENT PLAN — MAY 2015



5.2.2 Outreach Timeline for Public Review and Comment on the draft
Feasibility Study Report

Upon completing the draft FS Report, certain key outreach activities must take
place:

Elected officials of affected Council Districts will be briefed again to provide
updated information about the findings and conclusions discussed in the draft
Feasibility Study (FS) prior to its publication (See 5.1.1 above).

Fact sheets and FAQs will be updated during the detailed analysis of alternatives
to present key findings and conclusions of the draft FS. They will be updated
again upon the completion of that report. These will be distributed to neighbors of
the well sites, their respective Neighborhood Councils, as well as the interested
parties included in the project database (See 5.1.9 above). Fact sheets, FAQs,
and updated versions will be placed in the public information repositories as well.

The updated information will be added to the Public Information Repository (See
5.1.14 above).

A press release summarizing the highlights of draft FS Report will be prepared
and distributed to all appropriate local and citywide media included in the project
database (See 5.1.5 above).

LADWP will notify the public of the availability of the FS Report and a
corresponding public meeting. Included in the public notice will be a deadline for
the public to provide comments on the document. LADWP will provide at least 30
days for the public to comment either in writing or orally at a public meeting (See
5.1.6 and 5.1.14 above).

A public meeting, attended by LADWP technical and outreach staff, will be held
after official public notification. Comments on the draft FS Report will be recorded
by a court reporter who will prepare a meeting transcript (See 5.1.14 above).

Following the public meeting, LADWP will summarize and respond to public
comments. Comments received in writing will be included in the summary along
with LADWP responses (See 5.1.14 above).

The Administrative Record in the Public Information Repository will be updated to
include the summary of comments and LADWP responses (See 5.1.14 above).

Upon finalizing the FS Report, LADWP will:

Place copies of the final Report in the Public Information Repositories.

Publish a notice of availability of the final Report in a major local newspaper with
general circulation.
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Section 6

Community Interview Questions

Although, individual interviews were not performed, information that would have
been obtained through interviews was collected throughout. Neighborhood
Council Meetings, Community Meetings, and councilmember briefings were held
to inform the public about the well drilling activities. Dates for the corresponding
meetings in each District are organized by well in Section 8.0. Additionally,
neighbor outreach and individual concerns were addressed at each well site,
which is also summarized in Section 8.0.

The following list of potential, interview questions was used as a guide to gather
the necessary input.

1.

LADWP currently is preparing a comprehensive study for the best options to improve its
groundwater system. The study includes informing and engaging members of the public.

Do you have any advice for us?
a. About talking with your members/constituents regarding groundwater as a local
source of water for Los Angeles?

b. How to get people involved in meetings and other outreach for the groundwater
study? How do you get people involved?

Public participation is an important component to the success of the groundwater study
effort. Who would you recommend we ask to participate in meetings, and/or give
presentations to?

Where do people that you represent like to meet? Do you have any recommendations?
(For example: City Council field office; schools; regional City Halls e.g., San Fernando
Valley, Los Angeles Harbor area; other.)

Do you think it is more efficient to meet people at Neighborhood Council meetings rather
than hold separate project-specific meetings?

We want to inform the public and answer all of their questions related to the use and
quality of water from our groundwater basins. Do you have any concerns about it?

People will look to their leaders as a barometer of whether improving the groundwater
system is a good thing or not. So if you have any reservations about that or questions,
we’'d like to hear them and get information to you,

We have also placed information about the groundwater systems study on LADWP’s
website. Do you think your constituents will take the time to find out about this project by
going to the website?

(If YES)—Would you help us by including an announcement about the website in your
own website (or newsletter)?

(If NO)—Are there other ways you’d recommend getting the word out?
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6. We are setting up a “repository” of information related to the groundwater system study. It
is going to be located at: (library name/address). We simply want to make sure you are
aware that these resources will be readily available for the community. The same
information will be available at other locations in Los Angeles, Burbank, and Glendale.

(No response is needed for this question. You are simply telling them about it.)
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Section 7

Key Contact List

Section 7.0 — Key Community Leaders, Sensitive Land Uses, and Interested
Parties

Elected Officials

United States Representative District 28 Howard Berman
District Office

Congressman Howard L. Berman

14546 Hamlin Street, Suite 202

Van Nuys, CA 91411

Phone: (818) 994-7200

State of California Assembly Member District 39 Felipe Fuentes
8309 Laurel Canyon Boulevard, #239

Sun Valley, CA 91352

Phone: (818) 252-0039

State of California State Senator District 20 Alex Padilla
5015 Eagle Rock Blvd., Ste. 100

Los Angeles, CA 90041

Phone: (323) 254-5700

City Council District 2 — Councilmember Paul Krekorian
Damian Carroll — CD2 Constituent - Downtown L.A. City Hall 200 N. Spring St. Rm. 435,
(213) 473-7002 Councilmember.Krekorian@lacity.org

City Council District 6 -- Councilmember Tony Cardenas (2003 - 2013)

Jose Cornejo — Chief of Staff — Downtown L.A. City Hall 200 N. Spring St Rm 455, 213 473-7006
jose.cornejo@Ilacity.org

Emily Williams, Deputy Chief of Staff — Van Nuys City Hall 14410 Sylvan St Rm 215, 818 778-
4999 emily.williams@Iacity.org

City Council District 6 — Councilmember Nury Martinez (2013 - Present)
Lydia Levitan — Area Director 14410 Sylvan St. Suite 215, 818-778-4999 lynda.levitan@lacity.org

City Council District 7 — Councilmember Richard Alarcon (2007 - 2013)
Pacoima District Office
13520 Van Nuys Blvd. Suite 209

(818) 485-0600

City Council District 7 — Councilmember Felipe Fuentes (2013 - Present)
Pacoima District Office
13520 Van Nuys Blvd. Suite 209

(818) 485-0600
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L.A. County Supervisorial District 3 — Supervisor Zev Yaroslavsky

Alisa Belinkoff Katz — Chief Deputy — Downtown L.A. Hall of Administration

Lori Garcia Wheeler — Senior Field Deputy for Outreach -- Van Nuys District Office14340 Sylvan
St. Suite A, Van Nuys CA 91401; Phone 818 901-3831

Neighborhood Councils

Arleta Neighborhood Council

President: Jim Kallas 818 897-4908 jkallas@arletanc.org; jkallas1123@hotmail.com
Vice-President: Saul Perez 818 326-3789 sperez@arletanc.org

Community Improvement Committee: Benny Bernal 818 314-5479
bbernal@yahoo.com

Website: www.arletanc.org

Neighborhood Council / LADWP MOU Oversight Committee
Tony Wilkinson, Chair 818 785-9355 lawilkinson@acm.org; slotony@gmail.com
Chuck Ray, Vice-Chair 310 869-6566 chuck@marvista.org

Sensitive Land Uses

Polytechnic High School (also math/science magnet)
Principal: Loera Gerardo

Address: 12431 Roscoe Blvd.

Sun Valley, CA 91352

Telephone: 818-394-3600

Sun Valley High School
Principal: Gray, Gary S.
Address: 9171 Telfair Ave.
Sun Valley, CA 91352
Telephone: 818-394-4600

Arleta High School

Principal: Calvo, Linda A.
Address: 14200 Van Nuys Blvd.
Arleta, CA 91331

Telephone: 818-686-4100

Richard E. Byrd Middle School (also match/science magnet)
Principal: Reynolds, Sondra H.

Address: 8501 Arleta Ave

Sun Valley, CA 91352

Telephone: 818-394-4300

Vena Elementary School
Principal: Nichols, Maria E.
Address: 9377 Vena Ave.
Arleta, CA 91331
Telephone: 818-896-9551
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Canterbury Elementary School
Principal: Rodriguez, Graciela L.
Address: 13670 Montague St.
Arleta, CA 91331

Telephone: 818-892-1104

Grace Community Church

Pastor: John MacArthur

Church Administrator: Jonathan Rourke
13248 Roscoe Blvd.

Sun Valley, CA 91352

Phone: 818 909-5500

St. Genevieve Catholic Church & High School

Pastor: Father Alden J. Sison, Ext. 111

Associate Pastor: Father John Kyebasuuta Jr., Ext 108 friohn@stgenevievechurch.org
High School Principal: Dan Horn 818 894-6417

14061 Roscoe Blvd.

Panorama City, CA 91402-4214

Phone: 818 894-2261

Kaiser Permanente Hospital — Panorama City
13651 Willard St.

Panorama City, CA 91402

Phone: 818 375-2000

Human Resources — Central Medical Office Building
13652 Cantara St., Panorama City, CA 91402
Phone: 818 375-3401

San Fernando Valley Japanese American Community Center
Karl K. Nobuyuki, President dolphin0545@yahoo.com

12953 Branford St.

Pacoima, CA 91311

Phone: 818 899-1989

Erwin Street Elementary School/Ararat Charter School (Shared Campus)
13400 Erwin St

Van Nuys, CA 91401

Principals: Mr. McClay & Mr. Vahe Boujekian

818-988-6292/818-787-9527

Interested Agencies

Richard Slade, PG, CEG - Upper Los Angeles River Area (ULARA) Water Master
Richard C. Slade & Associates, LLC

12750 Ventura BI. #202

North Hollywood, CA 91606

818 506-0418

California DOT (CALTRANS) / Flatiron Construction Corp.

(CALTRANS construction yard located at proposed Cranford/Wentworth well site)
Emile R. Eid, P.E. — I-5/170 Widening Project Manager — CALTRANS

9215 Cranford Ave. Pacoima, CA 91331

Office: 818 788-3303
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Toby Krutz - 1-5/170 Widening Project Manager — Flatiron Construction Corp.
9215 Cranford Ave. Pacoima, CA 91331
Office: 818 252-3897

State of California Water Resources Control Board Division of Drinking Water (DDW)
District 15 — Metropolitan

500 North Central Avenue

Suite 500

Glendale, CA 91203

Office: 818 551-2004

United States Environmental Protection Agency (US EPA)
Pacific Southwest, Region 9

75 Hawthorne Street

San Francisco, CA 94105

Los Angeles Regional Water Quality Control Board (RWQCB)
Groundwater Division — Remediation Section

320 West Fourth Street, Suite 200

Los Angeles, CA 90013

Office: 213 576-6600

California Department of Toxic Substances Control (DTSC)
Regulatory Assistance Office

1001 | Street

Sacramento, CA 95814

Mailing Address:

P.O. Box 806

Sacramento, CA 95812

800 728-6942

Interested Parties
The Interested Parties listed below are Environmental groups who are frequently involved in

LADWP outreach efforts and are interested in activities involving the San Fernando Basin, as it
relates to both the environmental protection and water supply. These groups have also shown an
interest in the LADWP recycled water community committee. Interested parties also include those

who may be held accountable for funding and/or conducting the remediation activities.

TreePeople

12601 Mulholland Drive.
Beverly Hills, CA 90210
Phone: 818-623-4862

Heal the Bay

1444 9th Street

Santa Monica, CA 90401

Phone: 310-451-1500

800 HEAL BAY (in California only)

Santa Monica Baykeepers
120 Broadway Suite 105
Santa Monica, CA 90401
Phone: 310-305-9645
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Friends of the Los Angeles River (FOLAR)
Los Angeles River Center and Gardens

570 W. Ave 26 #250

Los Angeles, CA 90065

Phone: 323.223.0585
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Section 8

Public Information Materials and Public Outreach Summary

Section 8.0 — Public Information Materials and Summary of Public Meetings and
Outreach

This section include public information materials distributed to residents about
the construction activities for monitoring well installation, including letters,
notices, fact sheets, and “Frequently Asked Questions” distributed to residents.
Summaries of well-specific outreach activities, notices, inquiries received from
community members during construction, and follow-up calls from City staff are
listed by well in Section 8.2.

In addition, Appendix B-1 contains examples of media coverage, including news
articles/reports, advertisements, and press releases related to the project.

8.1 General Public Information (Collateral) Materials

1. Template letter of notification (English and Spanish versions)
2. Template fact sheets (English and Spanish versions)

3. Template FAQs (English and Spanish)

4. Construction Site Sample Banner

5. Materials for Presentations and Briefings
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1. Template letter of notification (English and Spanish versions)

LA
I.osAngelesDepartment of Water and Power

Groundwater Monitoring Well Installation
[LOCATION]

[Date]
Dear Valued LADWWP Customer:

The Los Angeles Department of Water and Power (LADWP) will be constructing a groundwater
monitoring well in your area. Construction is scheduled to begin as early as [Date] on the
[location]. During construction, street parking will be restricted in the areas closest to the con-
struction site. Construction will last approximately 3 months. Neighbors nearest to the construc-
tion site will receive additional notice 1 to 2 weeks before construction begins.

Normal working hours will be from 7:00 a.m. to 7:00 p.m., Monday through Friday, with some
ovemight construction required for about two days to install the well casings. Notice of the one
time over-night construction will be provided in advance to the nearby residents. Efforts will be
taken to reduce noise, including the use of sound control blankets and barriers. For the safety of
the public, the sidewalk will be closed near the drill rig. This work will not affect your water or
power service unless unforeseen circumstances require a service interruption.

The Los Angeles Department of Transportation will be assisting in facilitating fraffic around the
work area. Parking will be limited in the vicinity of the well construction. LADWP will coordinate
construction activities to facilitate the ingress and egress needs of the neighboring properties.

This project is one of 26 groundwater monitoring wells that will be constructed by LADWP in
various areas of the east San Fernando Valley. These wells will be used to gather data for a
comprehensive Groundwater System Improvement Study. This study will ultimately result in pro-
jects which will remove contamination from the groundwater for the betterment of the environ-
ment. This will also allow LADWP to reduce the city’s reliance on imported water purchased
from the Metropolitan Water District and provide Los Angeles with a more stable and reliable
source of water.

We appreciate your support and understanding as we work to build a better sustainable water
supply for the City of Los Angeles.

For more information:
LADWP Community Relations Office
(213) 367-1361
www.LADWP.com/wells
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LA
L«Angehskmmofwmmdl‘ower

Instalacion de Pozo de Monitoreo de Agua Subterrdanea
[Location]

[Date]
Estimado Cliente de LADWP:

El Departamento de Agua y Energia de Los Angeles ({LADWP por sus siglas en inglés) va a
construir un pozo de monitoreo de agua subterranea en su comunidad. La construccién esta
programada para comenzar tan pronto como el [date] en [location]. Estacionamiento sera
restringido en las areas mas cercanas a la construccién. La construccion durara por un periodo
de tres meses aproximadamente. Los vecinos mas cercanos a la construccién recibiran un
aviso adicional 1 a 2 semanas antes de la construccion.

Las horas de trabajo seran de 7:00 a.m. hasta las 7:00 p.m., de lunes a viernes. Construccion
nocturna sera necesaria por aproximadamente dos dias para la instalar forros dentro de los
pozos. Los residentes de las dreas cercanas al pozo recibirdn previo aviso de la fecha de la
construccion nocturna, Durante este proceso continuaremos esforzandonos para reducir el
ruido utilizando mantas de control de sonido y barricadas. Por motivos de seguridad pdblica
sera necesario clausurar el uso de la acera en el drea del pozo. Este proyecto no afectara su
suministro de agua o electricidad a menos que circunstancias imprevistas lo requieran.

El Departamento de Transporte de Los Angeles facilitara el acceso de trafico en el area de
construccién. Estacionamiento sera limitado en la zona de construccion. LADWP coordinara
sus actividades para facilitar el ingreso y egreso de vehiculos a los residentes de la zona
inmediata.

Este proyecto es uno de 26 pozos de monitoreo de agua subterranea gque seran construidos
por el LADWP en varias zonas del Valle de San Fernando Este. Estos pozos seran utilizados
para obtener informacién para un estudio comprensivo para la mejora de aguas subterraneas
en el Valle de San Fernando. Este estudio resultara Gltimamente en proyectos que removeran
la contaminacién de las aguas subterraneas para el mejoramiento del medio ambiente. Esto
también permitira a LADWP reducir la dependencia de la ciudad en aguas importadas
compradas del Metropolitan Water District y proveera a Los Angeles con un suministro de agua
mas estable y fiable.

Apreciamos su apoyo y su comprensién mientras trabajamos para sustentar y mejorar los
suministros de agua para la Ciudad de Los Angeles.

Para mas informacion:
LADWP Oficina de Asuntos Comunitarios
(213) 367-1361
www.LADWP.com/wells
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2. Template fact sheets (English and Spanish versions)

LA

Los Angeles E Department of Water & Power

~ws GROUNDWATER SYSTEM IMPROVEMENT STUDY mmm
FACT SHEET: WELL DRILLING PROJECT

The Las Angeles Department of Water and Power
(LADWP) will be constructing a groundwater manitoring
well In your area. Construction is scheduled to begin in
early 2012 and will last approximately three months.

The manitering well will be lacated on Wentworth Street
wesl of Stanwin Avende. Construction will imvalve drllling
a small borehale to a depth of L300 feel and installing
several small diameter PVC plpes into the borahole. The
borehole will be backfilled and coversd with a cast iran
maintenance fd at the ground surface.,

Equipment used for this process will include & drill

rig, support trucks, and waste storage containers

placed within praidmity of the monitering well [acation.

MNormal working hours will be from T:00 a.m. to T:00

p.m., Manday through Friday, with some overnight

rangtruction required tor sbout bwo days to install the
casings.

For the safoly of the publdic, the sidewalk will be closed
mear the drill rig. Sound barriers will be installed (o
suppress the construction nolse as much as possible.

Congtruction wark will not aMect your waler or pewer
service unless unforeseen circumstances reguire &
sorvice inferrupthon,

TRAFFICANDACCESS

Wentwerth Street will be ciosed in the westboaund
direction from Stanwin Avenue o Woodale Avenue for
the duration of this project. On-street parking will be
restricted on Wentworth Strest and on Stavwin Avenus
where designated by posted signs, Please obey all
pedestrian and traflic detowrs which are provided for
your safety,

LADWP will coordinate construction activities

to facilitate the ingress and egress needs of the
nelghbering properties.

/200

This project Is one of 26 groundwater monitering welks
that will be constrected by LADWP in various areas of
the east San Fernande Valley. These wells will be wsed

to gather data for & comprehensive Graundwater System
Improvemant Study to improwes L ADWP'S wes of this focal
water suppldy from the San Fernando Groundwater Basin,

Watsr samples will be callected fram the manitaring
wells lo analyze the patterns of contamination in the
underground water supply and determine the nature
and extent of any pollution. The location of each wel
was selected to measure waber quality along specific
groundwater flow paths which lead towards water supply
willi In the nearty LADWP wall Neld.

1t should ba noted that the planned monitaring wells will
be used hor water lesting only and will not be used 1o
supply water to LADWP customers. Water samples will
be taken from these wells on a quarterly basis,

This Groundwater System Improvement Study

wlll ultimately result in projects which remaove
contamination, enchanced stormwater capture and
Imiprove the use of the local water supply. Thesa

future projscts are nol planned ba take place In your
nelghbarhecd. This program will aiso reduce owr
dependency on expensive imparted waler and resull in
fower costs bo LADWP customaers, This sErategy s to
ensure 3 safe, secure, cost effective, and sustainable
water supply that will meek the future needs of the City.

NEED MORE INFORMATION?

1388 LS KI4A8E 4 B B S A

It you have guastions about the praject, please Teel

free to contact Kim Hughes at (Z13) 3E67-4417 in our
Community Retations Office and she can assist in getting
answers to Any guestions, needs or prablama,
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LA
Losnngemnnpamntntﬂwmﬂm

= GROUNDWATER SYSTEM IMPROVEMENT STUDY s
DRILLING MONITORING WELLS

Approximately 26 new groundwater monitoring wells will be drillsd and constructed in the San Fernando Valley
ower the next few years. as part of a larger LADWP program to clean up and ulllize valuabile but contaminated
groundwater in the San Fernanda Groundwater Basin.

Manitoring that groundwater is one critically important first step of the clean up process. LADWP will callect
groundwater samples over a period of several years, Those samples will be analyzred in laboratories and the lab
results will guide engineers and sclentists in selecting the best possible water treatment sysiems fo use.

Menitoring wells will be instalied throughout the San Fernando Valtey, many in residential neighbarhoods. This lact
sheet was prepared to infarm residents about what they may expect during the constructbon process.

.......................... MAJOR STEPS OF WELL CONSTRUCTION

PHASE1 PHASE 2
Mobiilze CSet up on worh site) Dl pilot hole
Brill snd fnstall condsctor {outside) well casing Sample water
Set up rill rig and equipment

DUNRATION: 2 WEEKS

EXPELT:

= Trathe and parong wgnisg inilated

= Thie drill rig will b st wp and will remain for up to & weeks

= Several large trocky will bring in waber Ganks sed shorage bing

= Sactions of ine sidewalh may be closed oM lor public safely, and
remain claied bor spprocinalely W - || wesiy

= ‘Some §treet parkng ay be unavailabie fer taat same prriog

= Wo utinied or sobatrochures saould be disroated during ey phase of
he well driling pracess

= Sousd tarmers put nko place

= The ofriibe jolb loreenan will e gvailabbe bo Eals with nelghbon asd
anmmer qosstzans DURATION: 2 WEEKS

= Trych tradlic dering this phase shosdd be relatively light EXPECT:

* Driling will Bypicaly be gurisg daytima haurs

* Molsa will be minimized by usieq mufflars ang gest-ranning
matorired equpment lo the degee possinle.  Other sound
dampening equlomant may 450 e wed

= Some driweway: could be blocked far Brief periads, bul the os-site
fareman wil help residests with accecc

= Driling at thiv stage requires b power of heavy duty desel
geserators

= Drilbng will e some drive hemmers o olher poondng sgupnest
Tar wery shorf periods (minutes)

= The contractor will store vome major equipment 2t 3 laysown area
figaf by, but nied a the immedate seiphborhood

= Dust i unfilely, buf the confractor will be regeired to keep the work
vie cem

* Worliets, eveally in paciug brucis. will érive w and oul of the
neighborbeod about 2 bmes imere or bess) daly
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DURATION: 2 - 4 WEEKS

EXPECT:

+ Drilling will bypically e during daytime hours, with os eaception

« The exception: For -2 days durieq this phase, comatraction will have
to be done continuoutly (24 houts a day) while installing well casings
11 work ts haited wile istalling the casings. the drilled barehele

could collsgse, caming majer detayi

® Truck Lraffic wil be low during 1his phase (5 - T pickeps daily and one
large Eruck daily fo haul avry sail)

= Weat the end of thiy phasa, the drill rig and pipe Erailer wil be moved
out #1d laken to anoiher monitaring well inslailation site

FHASE 4

Irstall wall pumps

Complete top of well (to be flush with the ground surface)
Clhean up wark site

Restore sidewalks and strests Lo original condition
Demoblfize (Remewe equipment and beave)

DIUSRATION: 1- 2 WEENS
EXPECT:

= Pumps will be invlalled it the melds oad tested

= Well haus will be consiructed bo be fhush with the ground surface

= Pump rigs will be remowed at the end of this phase

v Streets and sidewalks will be restered bo Eheir criginal condition

+ Ay cloved sidewaiis and shreed parking will be opened back up for
nommal e

* Wainr tanks will remain in bhe srea for up to 7 wesks

PHASE S
Water sampling &nd walting paried

DURATIOM: nltislly several times a monih for ene manth and

then quarierly

EXPECT:

* Tiere will be very Mie noticesble sclivity sl ibe new well site

* LAPWP labg will be cellectiag and lesting sampies of waber extracted
From the new welli

= Samplag lakes & few hours 1o complete

= Samplng |#an cosskits of one be three sampling technicins in g
mar ed LADWP wehicle

= The newest techralogy will minimize any impacts bo the arva

= I you have questions about the project, pheave feel free fo contact
Kim Hughes 8 (213) 367447 in our Community Redabons Office
and she Lad assist in griiing arpwers to any queddions, nesds o
probiems.

Thank you for your patience and understanding.
LADWP is committed to public health and safety.

12f20m
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Los Angeles E Department of Water & Power

Durante los préximos afos se perforacdn y construbrdn aprozimadamente 26 poros de contral nuevos en el Valle de
San Fernando, como parte de un programa mids amplio del LADWP para limpiar v utilizar agua subterrdnea vallosa,
pero contaminada en la cuenca de agua sublerrdnes de San Fernanda.

Controlar esa agea subterrdnea os ol primer paso fundamental del proceso de limpseza. £l LADWP chiendrd musstras
del agua subterrdnes durante varios afios, Dichas muestras se snallzarin en laboratorics v los resultades guiarin o
los Ingenleres ¥ clentilfices en la sebeccidn de los mejores sistemas de tratamiento de agisa posibles de usar,

Los pozas de control se instalardn en todo el Valke de San Fernande, muchos en vecindarios residencialos. Exta hioja
die datos se prepard pars kformar a los residentes sobre lo gue ocurrird durante el proceso de construccidn,

FASE1

Movilzar (cenfiguraciin do la obra)

Perforar e Instalar ks tubsria conductors (externa) del pazo
Irstalor ol squipe de perfaraciin y demds maguinaria
DURACIOM: 2 semanas

oUE OCURRIRA:

Ser imslalarin Satrared du irdmito v estaciorammnio

* e instalard ol equipo de perfaracidn que permanecerd durante §
SEmANES

* Varigs camianes. grandes braerin tasques de agua ¥ deadsitos de
almacenanieno

* Ex posible gue se cerren secciones de la scera pars sequridad dal
publice y permanezcan cerradas durants snis ¥ - I semanas

* Fuede que durarts f mitno periodo dlgunos sstaciosaminntos da
calle no estén dsponibles

* Ko 3¢ nterrumpird singin serviclo pithco of subsstreclures durante
nifguna fase del procaso de perforacidn

* Se instalarin barreras de sosido en ol kigar

*+ [ capataz de ta obra estard disposible para camversar con loy
vetings y respender s prequabas

* Durante esta fase el trdasilo de camiones detiera ser relativassesbe poco

0S IMPORTANTES DE LA CONSTRUCCION DEL POZO

FASE 2
Perforar ¢l orificio plleto
Ontener mueitris de agua

DURACION: 2 SEMANAS

OUE OCURRIRA:

= Laperforacidn se resfizard tipicaments duraste ol diy

= Sa minkmizard el ruide usasdo sileatiagores 1 equips motorizads
silencioss &0 i mesids de o pasible. Puede que bamalin 58 y3a sirs
tipo g equipn amartiguader del 1ankia

= Mlquras enirades de vehicules podrias bloqueare durants beeves
periades. pero ¢l capatag de la ore Eyudard a fos residentes con el
actEan

® En#ita elaps o perforacidn reqlere Lo poteacia de generaderes
para trabiga pesada

* Enla perfedacion te gsarin algonos mariinetes u etre pquipa de
martiler pod pericdos bewees (minlas)

= B contratiste quandard of equips Imporiante en o drea de
Amaoenamiests corcana. pern s en ol woisdano praplements fal

* K pesar de que o poco probable que se produzcd palee, &
conkrabisla dabesd mantener |a o Smpia

* Lot empleados, quneraimente en camionetas. ingresarin y saldrin
del wecindario dariaments unss 10 oot (ndy & mena)
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FASEd Limgiar 1a ahra

Ensamchar def orificio a wn didmetro més grande DPevalver las aceras y calles a su estade original
Canstruic el paze Dasmovilizar (retivar &l egulpe @ irgs)

Proparar (limplar) &l pazg DURACION: 1 - 2 SEMAMAS
: QuE OCURRIRA:

* Seisatalarin y probardn lax bombas en kot poces

* S coniiruedn botes de pozos gue guessn § nivel del susio

* M Bl de esta fase s retirardn las. plataformas de las bombay

* 3e devalserdn 'as cales § aceras 2 su evlade original

* Toda soera y estaciosamiestn de calle cermado se atvird pars va uso
nafial

* Led Langues de apa permanecerdn en dees hasta 2 somanas

FASE 5
Ditanehbn de muestras de agua y periodo de espera

QU OCURRIRA:

* La perforacién se reallzard duranbe el dis, con ung sols ecepeide

+ Excepcitin: Buranls 1-2 dias de esta fase, |8 construccitn dobard
realicarse en Forma contiws (24 hats al dfa) mieatray se instalas
Jirs Ruibias: hed paze

= el irabajo so deties durmabe i ingbalacién 8o los tubos, #f orificis
perTorado podeia calapdar cestando retrasos impartantes

= Ditriimite de camiones serd lento dorarts esta fase (5 - 7 camicnstas
¥ i camid grande dlaflamente para transportar | tieres)

= Hacla ol Sérmieg de esta fuge, tlmﬂ!ﬂl‘lh‘lﬂh\'ﬂlm
a fubes serim retitadas y Bevados a abro sitio de isstalacida del
pazn de eoalial

FRASEY

Instalar bemibas en of pozo

Completar la parte superior del pazo (para que quede a nivel
del sustol

DURACHGN: INICIALMENTE VARIAS VECES AL MES DUSANTE
UN MES ¥ LUEGO TRIMESTRALMENTE
OUE oCURRIRA:

* Hated muy paca actividad visible en el siio del pomo e

= Lot Wberatorics del LADWP ablesdrin y probardn las musstras de
aqua extrakda de ks peres nueves.

* La ablencién de maesizas Rarde unas cuandas horas e completarse

= El equipo de muesires esid compuesto por uno 3 e bt nates en e
wehiculs can deriicacids del LADWP

* Lo becrologia de eltina genoraciin misimirard el Enpacts en of drea

* 5 tiena preguntas acencs del proyecto, o gute e cimenicars
con Kim Hughes ol (2105 3674417 en menstoa Oficing de relacioses
ton i comurtdad quies pedri asishirie respondiends sus prequatas,
neesiades o prokiemas.

Agradecemos su paciencia y comprensidn.
EI LADWP tiene ¢l compromiso de cuidar la salud y sequridad pdbiicas.

12/2a1 o
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QUESTIONS AND ANSWERS:
GROUNDWATER MONITORING WELLS

What are the amnal City ol Lass Angeles waler rights from
e San Fernands Groundwater Basin (SFE)?

Pursuasd ta the 179 Calthorala Superior Court Judgment, B City of
Los Angelies has the righd to extract apgroximately 87,000 acn-feed
por year o groutdwaber fram (he Sam Fernando Groundwater Basin.
Thits |5 enough to serve 174,000 bouseholds aanually,

Whal is Hhe corrent amoust of water being supplied by the
SFB and what percentage of the City's tatal waber supply is
Tt amount?

During Ehe recent Waler Yoar of Dclober 2009 Bwough Septambar 2010,
LAIWP prodaced nearly 53,000 acre feet of groundwaber from the San
Fernando Basin nearty 40% belsw its Court adjedficated water right.

LADWP alse produces growid water brom (o sther regional
nrowadwater basins. bn botal, approximtely 1% of e City's waiker
Wy is obdaized rom the kocal grousdwater basing.

Whal contaminasts have polbated the groundeater and what
areas are afected?

Chicainated solvents such as Irichloroetiylene (TCE) asd
tatrachboroetinlens (PCED, wene widely used in bhe Tl for dry
cleaning and machisedy deqreasing. Dispasal of thase solvents was
not well requlated al that fime and a farge member of laciBlies have
redeased these volatie organk compounds (YOCs) throughout Ehe
eisbern Sam Fernando Yalley Cuer time, inproger fisposal of thase
ceataminants resulledin the lange pleme of YOC-contamisated
proundwaler that extesds trom the Morth Hollyweod area 1o 1he
southessl for 4 dislance of stout fem mes. Contamination has alsa
aHmcted other arees north of the large growsdwaier plume, although
the extent is not fully nosm,

I 1 1980, (hese contaminants were delected in the groundwater al
concentration lrvels which exceed their requlstory limits for drinking
water. Cther netablo contambsants also detected im the grossdestsr
include carbon letrachioride, brichlaraoethans (TCAL, chromium, and
perchiorate. Nittale hat alsa stlected b groundwater in kocaized
areas as & resull of pait agriceitursl sctivity and Ihe use of saptic
wyulema tat were ol connected fo the nanicipal sewes system.

The cantaminanls suspeced in the aguifer are chemical in naters ind
drifing of the mesitering welts will not propose any exposure o the
munity.

What are ths haalth mpacts of the contaminaets n the
plume?

Chilerinsted sebvests such as trichionaBvylena (TCE) aad
betrac Waroetinylene CPCED are knoan 1o have both carcinogens and
noi-carcinogenic heman health aftacls.

What has LADWF done to address the contamination issus?

In 1583, LAOWF developed a roundwaler quality masagement plan
witheh ealled lor the deactivation of many sepply wator wells pmned
by 1fhe City s expanded s greundwater sampling program fo clodely
monitoring ihe oocwreace of confamination. Curmentiy, 54 sspply
wells are deacthvaiad of the City's 115 existing supaly wells in the San
Fer=anda Basin.

In 19889, LADWF worked In conjusction with the United Stales
Emiirenmental Profection Agency (WSEPA} to constrect the North
Hollymood Opersle Knil, This facility |s designed bo provide trealmenl
for greundwaber extracted from the highly concentrated region of tha
¥OC-contamisabe pleme. A 520 million imestigation funded by USEPA
wis pompleded which Irstafled 89 monitoriag walls and developed 4
database, GiS system, and reglonsl groendweder flow mode! which s
requiarly updated and cervently in wse for amalyzing the groundwaler
arnussd B Ciky™s major well Relds

In 3000, LADWF lnstalled groundwater ireatmant units af (ke Tjunga
Weltisld which has allowed the mactvation two of the City's supply
wells, LADWP is sludying elher trealmend processes for ferther

Iimplementation and recowery of the City"s proundwater supply wells.

What Is the cost of the menitering well and water testing
progeam and haw s it baing fendud?

The cast of coesdruc tiag the new mositeding wells i approximately 513
million, which Is inchuded [n the current LADWP bedget. The cast of U
Approximabely 2-year testing program will ke 54 milion, sho included
i Eh LKDWP* basdiged.

Al eforts under Ehis program ane being conduched in accandance will
USEPA pakicy guidance to ansune cost racovery lor this program from
responsitile parties is aualdable bo the Ciby.
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Can LADWF use other existing monitering weils for this
program instead of comstructing new ones?

LAGYWR I rebying on the extsting sebwark of mesitering wells for

this program. The addilionsl monikoring welts proposad sader this

mogfan a reeded b supplenent the existing netwerk i aneas where

roundwater data does not currently exist but are needed 1o fully

wmmuwwmm%
Hedds.

Wkt are the factors used in determining where the
mnitoring wells will be located?

Wall becations are sited to cptimize moniloring along the waler flom
path to the City's waler supply wells and are vubject to the appresal by
the Callforria Department of Public Heslth. Factors include locatisns

o known of ssapected contaminast releases, mater quality data,
bydrogeclogic ntrmation, groandwater Now modeling and sreas whers
gromndmaier data dess not exist.

How fong will the drilling and instailation of each well take
and whiat i3 Whe swerall diration for drilling all 26 wells?

The duration required at sach location can vary, bet it s estimabed
that theae months will b requirad bo construed sach well. The duration
fo complete the entire program of 26 wolls ks extimated to take
Approximately 1Y - 3 years assamisg multiple lecations are under
construction at the same lime and dopending on fanding levels.

Wikat s the duration of the water monitaring and testing
pregram o thee wells sre completed and hew often will the
water be bested?

After morn frequent testing for the first manth, tecting wil be done
amarterty for each well for a perind of tan yaars.

Whal iy LADWP deing to cosrdinate with olber City
Departments and other agencies and tive private ssctor
projects in the area?

s wilh @il LADWP coatiruction projecks, olher City Daparbments aad
peelylic agencies hawe been contacted o idenlify obher nearby projects
Ahsat will be In consbrection ot ihe same lime, The LADWP project
oam will ensare hat miligation measures of the various peojacts.
ane tompalibie aad minimize disruption or incomenience (o the
gLoring Communily,

Wisak procedures are bn placa lo coordinate with emergency
services agancles, local or statn, thould the need arlse
during th program duration?

LAGHP requires all of s contraciors bo have a project sslely plan In
place for respending bo on-site safety incidess, Sach plans will ientify
ke contact infarmation for alf agencies that am kel to respond
during an emergency. ba the evenl of an incidenl, the conbracior

will immediately secwe (be woek sile and dny impacted ancas ad
contact the appropristes agencies for resporns, In addition, LADWP s
#ha imnedistely nobidfied of any oasite incident and will provide any
reasirces bo wpplement the cenbracior response, where nesded,

12fzan

Hew will LADWP ssd ibs contracher minlslze impacts ts e

cammunity from the program werk?

= Suppress nelve impact by wse of sound dariers

= Miindmize qround ibretions by ulilizing rotary drifing setheds

+ Manige sidaev! s diesel hisl henes Ssperiion and desipation by
wkiizing eleciric power when possible and minindzing enging Idle Emes

= Contact information ter on-site construction sepervisor and
dadicated LADWP informational line

= {Or-site secerity doring non-working hours

= Expanded work hours and accelerated schedsling fo redoce the
wwerall duration ol work at each site and lo reduce conls

= identily and bacilitate any individeal ceeds for special actess

= Project spdale posted meekly o websito and alsowhern

How dees the communkty wccess infarmation about the
profet?

The LADWP weebsite www LADWPcom will kave comalete infornation
regarding the peoject inchuing backgroand, histery and seqaisg
construction sad operation updates. Conbact indormation for the
Engiapering Project Manager, Construction Superintendent andfor
onsibe Consbruction Seperviscr will be posted on the website and & 24
hoar project hotling is slabie at (210) 3570007, You may als contact
[m Hughas in dor Public ARairs Office ot (F13) J67-4477

Baiditianaly, in sccordasce with the USIPA Comminity Plas quidelines,
& cenbral repesifory of complabe program infarmation will be
wilabisked 48 an area library, There Is turrently e official SERA
#pprowed repositery Wie lecaled 4l the Burbask City Library and
sfoemation will ba silable &t Ehe Pasorama City Public Library.

What are the ather partner agencies and coniractors that
LADWP is werking with on this program ssd what are their
robes?

LADWP - Program lead

Browm & Caldweil, LLP - Flebdl Iogistics, plaming

Weston Salubions, lac. - Co-ite cenatruction supgort

Armny Corps of Englweers - Well construction sugport

Callieenia Depariment of Public Health - Regulatory aversight of
Iealth and sately issoes

ILS. Esvironmental Protection Agency - Federal Superfund cversight
ol contamination remediation

L&, Degartment of Transpertation - Seview s spproval of I
pan design and implementation.

LA, Degariment of Public Waorks - Permid approvals.
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N ESTUDIO DE MEJORAMIENTO DEL SISTEMA DE AGUAS SUBTERRANEAS I

PREGUNTAS Y RESPUESTAS:
POZ0S PARA EL CONTROL DE AGUAS SUBTERRANEAS

-|-r|lr|r|'|r|'|r|l|lr||.|l|; .'..-.....HE.M. S o SOt el o s

ACules son ks derechos de agua seuades do la Clodsd de Los
HKasgiten e la cuenca do agea subterrinea da San Fernsmde v
cudintos hogas podniam provesrss svsalesnle coa dicha cantidad?

Seqin el dickanen de 1979 da la Corbe Superior de Calilorsia, la Ciudad
de Les Angeles tiene devecho 4 exiraer 7,000 acre pies por aflg de
aqua wubterrines de la ceenca de agea sublerrinea de 53 Fernande.
Esto es suficieate para prevesr & TR8.000 hogares anualmenie,

CCudl o8 b canlided aciual de spus subberrises suminkstyada
por Ia tuanca de San Femando y o qué porcentaje del telal del
suminiyire de aqua da la clodsd dquivale dlcha cantidad?

Durente & afio Bidrico entre sctubre de 2009 y septiembre de 2000, o
LADWP prodejs casi 53,000 acre ples de aqua sabtervinea de la cusacs
de 5an Fiernande: cisi 40% menos qeo of derecho de agea adjudicado.

“iudad 5o obtiens de las cusncas de aqua Subberrdnes locales,

cined sestanclas han comfaminade o aqua subterrdmes § qué dreaes
am gide alectadas?

En la década de 1940 se wtilizann smplameats diselventes Clorados
tales como brickeroetilens (TCE) y betracleroetilens (PCE) para of bivade
e secn y of desengrasado de maquinarka. En esed aflog, of desecho

e eados disohventes no estaba bies requiado y ena gran candidasd

di instalacicaes desecharon eslos compenentes orgdnicos vollbfes
por toda el drea orlental dol Valle de $an Femanda. Con el tiemps, el
desecho indebido de estos confaminantes predujo sn gran penacha de
aua sublerrioes conlaminada por compaestos onEincos voldties g
e @biendi detde gl drea de Narth Hollywocd hacia ol sureste por una
distancia de aproxisadamente &2 millas. Ly contaminackén kambidn
ha aleciado clras dreas al sorte ded gran pesacho de agua sebberrieea,
aungue la exbrasidn ne s conoce cabalments,

En la dédcada de 10, 3o detectaron estos contaminantes en el agus
sblerrdnes en niveles gue excedes los mites reglamentades para gl
aqua potatiie, Otros contaminantes de importancia fambidn detectados
a0 el aqua sublerrénea inchuyen tetraclorur de carbong, Briclorsatanc
(TCA), crom, ¥ pescionato. B nitrain también ha alectads ol sgua
weblorrines an droas acoladas debide § la aclividad sgricela pasads y
&l usa de sishemas shpticos que no estaban conectados al sislema de
alcantariliade mmicipsl,
" 5 contaminantes que se crean preserdes on of sculfere sen de
clor quimico y 1A perfaracidn de pozos de control s supone nisgin
40 para ka comanidad,

ECubles som los mpactes saben 3 salud de los condaminaabes en of
penacha’?

Se sabe que los discheentes clorados fales come Briclretilens (TCE)
i letracksroetilons (PCE) tenen tasto edechos cancerigenas coma no
cancerigesas sohie la salud bumana,

£0wé ha becha ol LADWP e of passia gara sbaddar &l problema de
la contaminaciia ¥ qué astd hacleads atara?

En T80, &l LABWP desarralld s plan de gestidn de cafided del

apea sublerrines que significd ls desactivaciin de varies pozos de
sumiaistre de sgua perteneciestes a la ciudad v ampik su programa de
mecolaceitn de moettras de agus sibberrines para controles de cerca
s presencia de contaminacidn. Aclusdments e han desactivado 54 de
e 115 pocos de saminisAng de aqua de Ll ciodad exstentes o la cosnca
g San Fernanda.

En 1939, &f LADWP trabajd en conjunio con la Agencia de Praleccida
Amilental de EE DU, (USEPA} para comstrulr i Unidad Operabie de
Morth Hellymosd. Esha inslalicién eski disefada para tratar o agua
sobberrines extraida de 1 regidn altamende conceatrada del penache
contaminado (on companssles erdnioom volitbes Ls USEPA linancid
una imvestigacidn por 520 millones que instald 89 poos de costrol y
elisbord wma base de dates, sisimma GI5, y un modelo de Bejo de aqua
sabibesringd reqional gue se schuakia reqalarments y estd actualmente
BN s para enalizar el squa smbberrnea airegedor de bt principdles
Campos d& paens de |a clidad,

En 2010, & LADWP instald anidades de Eratamisto de agua soliberydnes
en ¢l campo de pozos de Tujunga qee ha permitida ls rescvachin

e dos pazos de agea de la cledad, £ LADWP estd estudiando atros
proceses de tratamésnte para L implemsenlaciéa y recuperacion de mds
|pecors e suminising do agua sebterrinea de 1 ciedad,

ACulil es ol costo del pregrama e contrel e paces y prosba de
(pas, y cdma se financia?

1 et de construir los ruevos poeos de conbrel s de
apreximadaments 513 milloses, lo que s414 incliida en ol presspuetio
actual del LADWP, [ costo dul programa de proeba, gue doracd
apreodmadaments 2 sfios, sord de 54 millanes, lo gee lambidn pstd
Inctaido en &l presupueshs actwal del LLDWPR,

Todos les estuerzos de exte programe se estin realizando bajo 14 guis
de las politicas de Ly USEPA para asequrar qee |os eabes msporsabies
puedan rembalsar ol costo de exte programa a b cludad,

dPweile el LADWP wsar obres pares de cantrol existentes para ssle
programa en wex dn coasirulr meevns?

EVLAEWT ya eski stifirando b red exisbeals de porct de conlrel para
esbe pregrama. Lo parca do comrod aoilonsles prapsesios sopin
eshe programa se necesitan para complementar a red sciual on dreas
dondn o existen dalos sobre ¢l aqua subberrdnea v dichis datos son
PCEEIios para daberminar U extensin da Ls coakmminicia 82l qua
alrededor de los campos de pozns de la chudad
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Los Angeles a Department of Water & Power
N ESTUDIO DE MEJORAMIENTO DEL SISTEMA DE AGUAS SUBTERRANEAS I
HOJA DE DATOS: PROYECTO DE PERFORACION DE POZ0S

El Departamenta de Aqua v Energla de Los Angeles:
(LADWP) construird un pozo de conirol de aguas
subterranoas en su drea. La construccidn empezard a
principlos de enero del 2012 y durard aproximadamets
tres meses.

El pozo de control se ublcard en Wenbworth Street al
oeste de Stanwin Avenue. La construccidn implicard

la perforachin de un arificio pequefio hasta una
profundidad de 1,300 ples y la instalacién por el mismo
de varios tubos de PYC de didmetro pegueha. El arificio
5@ rellenard y cubrird con una tapa de mantenimienta de
hierra fundido a nivel del suelo.

Entre &l squipo que S8 usard &n esbe process se

Inchayen un equipo de perforacién, camiones de apayo y
raciplentes de almacenamiento ubicados en las cercanias
del pozo de conbrel, So trabajard narmalmente desde

las T:00 a.m. hasta las 7:00 p.m., de lunes a viernes, con
cierto trabajo de construccidn que debe llevarse a cabo
de noche durante aprozimadamente dos dias con el fin
do estabilizar el pozo para instalar tubes de sitio,

Para la sequridad del pdblics, s corrard la acera cérca
del equipe de perforacidn, Se Instalardn barreras de
sonida para efiminar el rukda de la construccitn en la
medida de la posibla.

El trabajo de construccidn no afectard su servicio
de agua nl electiichtad, a menas que cliromstancias
Immprewvistas exijan la interrupcitn del servicio,

Durante la duracién del proyecto Wentworth Street se
cerrard en @l carril hacia el oeste desde Stanwin Avenus
hasta Woodale Avenue. Se revlringird ol estacionamiento
en la calle en Wentworth Street y en Stanwin Avenue
donde lo Indiguen los fefreros, Por tavor obederca lodos
los deavios para peatones y trdnsito que se proporcienan
para su sequridad.

El LADWP coardinard las actividades de construcclén
para facilitar las necesidades de entrada y salida de las
propledades de los vecinos.

12fzon

¢POR QUEMACEMOSESTO?

Este proyecto es uno de Ins 26 poros de control de
aquas sublerrineass que of LADWP construird en
diversas dreas ded esto del Valle de San Fernando. Los
poros se usardn con el fin de reunir Informacidn para un
tampleto estudio de mejoramiento del sistema de aquas
subterrdneas que pretends mejorar el uso por parte del
LADWP de este suministro de agua local en la cusnca de
agua sublerrdnea de San Fernanda.

Las muesiras se obtendrdn de les pazos de control para
analizar los patrones de contaminacidn en ol suminisiro
de agua subterrdnea y determinar la naturaleza y
alcance de toda contaminaciin que pudiers haber. La
ublcacidn de cada poro se selecciond para medir la
calidad del agua junto con los curses especilicos del
fluja subterrines que conducen hacls bos pozos de
suminiztre de agua en & campo de pozos de LADWP gn
las inmadiacioned

Cabe destacar que los pozos de controd planificados se
usarin para eflectuar prusbas de aqua sclaments no para
suministrar squa a los chentes del LADWP Las moestras
e agua 3¢ abtendrdn trimestraimente de los pozos.

Este estudio para el megoramiento del sistema de

aguas subberrdness permitird llevar a cabo proyectas
tendientes a eliminar la contaminacién, mejorar la
captura de agua de lluvia ¥ mejarsr el usa del suministre
de agua local ¥ diversificar nuestras fuentes de aqua gue
puedan usarse tras un terremoto u otro tipo desastre. No
tenamas plansado llevar acabo esbos estudios fuburos
&n su vecindario, Esfe programa también reduchd
nuestra dependencia de agua importada de alto costs

¥ st traducird en menores costos para los clientes del
LADWP. Esta estraleqia tiene por objeto garantizar

n suministro de agua sequro, estable, econdmico y
sustentable que satistard las mecesidades futuras de la
ciudad,

5l tiene prequntas acerca del proyecto, no dude en
comunicarse con Kim Hughes al (213) 367-4417 en
nuestra Oficina de relaciones con la comunided qulen
pedrd asistirle respondiendo sus prequntas, necesidades
o problemas,
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Construction in Your Neighborhood

Groundwater Monitoring Well Installation

LADWP will be constructing 28 groundwater monitoring wells in varous areas of the east San Femando Valley,
These walewill beussd to.gather data. far a sompeehansve Groundwaler Systam dmprovemant- Stud y-whiich wilh oo
identily the technologles necessary for remaving contamination from the San Femando Basin groundwater

\Water samples will be collected from the monitoring wells to analyze the contamination in the groundwater and
determnine the nature and extent of the pollution. The location of each well has been selected to measure water
quality along specific groundwater low paths which lead toward nearby LADWVWF wel fields. The planned maoni-
taring walls will be used for water testing only and will not be used to supply waler to LADWP customers. Waber
samples may be taken from these wells an a quarterly basis.

This study will uimately result in projects which will remove contamination from the groundwater for the better-
ment of the environment. This program also ensures that local groundwater resources remain available to meet
the needs of the City.

What to Expect during Construction

[Location]

Construction will begin as early as [DATE].

Construetion of wach well is"expected to last approditiately I months: Normalworking hours will tee oo
from 7:00 am to 7:00 p.mne, Monday through Friday, with some overnight construction required for a
short period during Phasa 2 to stabilize the well.

Equipment used for this process will include a drll g, support frucks, and waste storage containers placed
within prosimity of the monitoring well lacation,

Street parking will be restricted in areas clossst to the construction
site, For the safety of the public. the sidewalk will be cosed near the
drifl rig.

Caonstruction will not affect your water or power senice unless unfore-
seen circum stances require a sendos intermuplion,

Phase 1: Well Drilling

Duration: 2 months

Crews will set-up the construction ama and begin drilling & the well
site, Sound barriers will be installed to suppress the construction noise
as much as possible,

Phase 2: Installation of Well Casing
Dusration: 1 to 2 weeks — includes 2 to 4 days of cremight work

Installation of the well casing requires continuous construction, including night work, to ensure the stability of the
driled borehole.

Phase 3: Installation of Well Pumps
Duiration: 2 ko 3 wesks

This is the inal phase of construction, Large equigment will be removed. Smaller trucks will be wilized as crews
complete the top of the well to make it lush with the ground surface, Street parking and sidewalks will be reo-
penad to the public.

www LADWP.comiwells
(213) 367-1361

LADWP Groundwater System Improvement Study 49
COMMUNITY INVOLVEMENT PLAN — MAY 2015



LA

Los Angeles Department of Water & Power

Construccion en Su Vecindad

Instalacién de Pozo de Monitoreo de Agua Subterrianea

LADWVP construird 28 pozos de monitores de aguas subtemaneas en diversas areas del este del valle de San
Fernando. Estos pozoes se ufilizaran para recopilar datos para un estudic comprensive de mejora de sistema de
agua subterrdnea que identificara las techologias necesarias para eliminar la contaminacién de las aguas sub-
terraneas de la cuenca de San Femando.

Muestras de agua seran recolectadas de los pozos de monitoreo para analizar la contaminacion en las aguas
subterraneas y determinar la naturaleza y extension de la confaminacion. La ubicacion de cada uno tambien ha
sido seleccionada para medir la calidad del agua a lo largo de nutas especificas del flujo de agua subteranea
que conducen hacia campos de pozos cercanos de LADWP. Los pozos de monitoreo solamente se utilizardn
para muestras y no se utilizara para sarvir agua a los clientes de LADWP. Se tomaran muestras de agua de
estos pozos timestralmente.

Este estudio sera resultara en la construccidn de instalacicnes que eliminaran la contaminacién de las aguas
subterraneas locales para proteger el medio ambiente. Este programa también garantiza que los recursos de
aguas subterrdneas locales permaneceran disponibles para satisfacer las necesidades de |la cludad.

Que Ocurrira durante la Construccion

Greenbush Awve. al sur de Bessemer St.
Construccion comenzara tan pronto como LUNES, el 21 de OCTUBRE de 2013.

Construccion de cada pozo duraran aproximadamente 3 meses. Horas tipicas de construcclon seran de
7 am, a7 p.m., lunes a viemes, con construccion de noche necesario por un corto pericdo durante la
Fase 2 para establecer el pozo.

Equipo utilizado en este proceso incluyen un eguipo de parforacion, camiones y recipientes de almacenamien-
te ubicados en las cercanias del pozo.

Estacionamiento &n |a calle sera restringido en las areas mas cercanas a la construcsion. Para la segundad
del publico, se cerara la acera cerca del equipa de perforacion,

La construccion no afectara sus servicios de electricidad y agua, a no ser que circunstancias no previstas re-
quieran una interrupcion de servicio,

Fase 1: Perforacion de Pozo

Duracién: 2 meses

Equipos s2 introduciran en el sitic de construccion para empezar la
perforacion del pozo. Se instalaran barreras de sonido para eliminar
&l ruido de la construeeidn en la medida de lo posible.

Fase 2: Instalacion del Revestimiento del Pozo

Duracién: 1 a 2 semanas-- incluye 2 a 4 dias con construceldn de
noche

Instalacion del revestimiento del pozo requiere construccion conti-
nua, incluyendo trabajo de noche, para garantizar la estabilidad de
la perforacion.

Fase 3: Instalacion de Bomba de Pozo
Duracidn: 2 a 3 semanas

Esta e= |a fase final de la construcadn. Los equipos grandes seran removidos. Se ulilizardn camiones pegue-
fios para completar ka tapa del pozo para nivelara con la superficie de la tierra. El estacionamiento v la acera
se& abrran para el publico.

www LADWP.comfwells
(213) 367-1381
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Dieparimment of Water amd Power @ the City of Los Angeles

ANTONIO R, VILLARASIOSA, Comeiwion BORALD 0. NICHOLE
g THOMAS 5. SATLES, Prevsiems W -
ERIC ROLOMAN, or Peasssens
RICHARD F. MO8
CHRISTINA E. NOORAN
MINATILAMN PARFREY
BALHARA B WHISE KOS, ey

Juby 8, 2011

Subject City of Los Angeles Deparimant of Water and
Power \Water Maonitoring Well Drilling in Your
Neighborhood

As you probably have heard, the City of Los Angeles Depariment of Water and Power
[LADWP) is going to initiate a project In your immediate neighborhooed. The project will
lakn saveral weeks to complete and entaits bringing in @ large tneck-rmountad drill rg and
drilling cown to e watsr lable. Tha wall in your immediate neighborhood will be only
used to extract samples for laboratony testing. 1 will not be used for drinking water.
That laboratory analysis will guide our engineers in designing the proper freatman
syslem fo remove the pollutants from the groundwater.

W had planned to begin this project in the near future, but fhe timing of the project is
being pushad back in onder thal we might review the project and sea if thers are ways o
reduce costs, which would save the LADOWP and our ratepayears monay.

It s our desire in the near future, to give you and your immediate reighbors mona
Enformation and o answer your questions.

W will invite you to join my colloagues and your nedghbors to hear mara about thea
upcoming work. You will receive a lof of information at the mesting: schedula, the type
of construction including some work at night, access and street parking, and wha you
can contact throughout the lemporany construction perdod,

Again, we will keap you informed and will kel yeu know when we plan an holding the
mealing with you and your nesghbors, Should you have any questions now about the
project, you may call cur Public Affairs Office at (213) 367-1361.

Thank you for your cooperation,

Mark .J, Aldrian
Manages of Groundwater Management Groug

o Mr. Jose Conejo, Chiet of Staff, Sixth Council District
Ms. Emilly Willlams, Deputy Chief of Staff, Sidh Council District
Ms. Lorena Bernal, Field Deputy, Sbih Councl District

Water and Power Conservation ...a way of life

111 Norih Hope Sipeet, Lin Angsies, Califoraia B0002-2607  Madling ddieesi Baa 51111, Lea Aspeles WE51-5T00

e FX13) 3674211 Cabir address: DEWAPGLA
S —
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B e julio, 2011

Tema: Departamento de Agua y Energla de Los Angeles
Perforacian de pozo en su vecdndanio para
supervizar ka calldad del agus

Como 56 habra enterado, el Departamento ¢e Agua y Energla da Los Anpeles (LADWPR)
Iniciard un proyectka en su vecindario. El proyecto tardard varias semanas en
completarse e implica nstalar un equipo de perforacion grande mentado en camion & fin
de perforar hasta alcanzar la capa fredtica. El pozo en su vesndans e usar
solamants para exiraer muesisas a fin de realizar pruebas en el laboratoro, Mo sa
usara para agua polable, [l andisis de laboratorio parmiticd a nuestros ingeniencs
disadiar un siglema de tratamiento que permita eliminar apropiadamente los
contaminantes de las fuenies sublerraneas,

Hablamos planflicado inlciar este proyecto pronto, pero hamos decidido postergaria
para que podamos revisarlo nuevamentes y ver s hay formas de reduci costos que
permilan ahomar dinero al LADWP y & nuesiros chentes.

MNuestro desed 84 proporcionarie muy pronto a usted y a los vacinos mas informacitn al
respecto, asi como responder sus preguntas,

La imvilaremos a reunirse con mis colegas y sus vecines 2 fin de informare mds sobre el
frabajo que se avecina.  En la reunitn recibicd abundante infarmacian sobre el
calendario, & po de construccion, incluyendo irabajo que pueda realizarse de noche,
acceso y estacionamiento, ¥ con quidn debe comunicanse durante &f periodo de
construccion provisonia,

Refleramos gue la mantendremos informada v I8 haremos saber &l momanto en que
nos reuninemos con uEled y sus vecinos. Si en este instanie tene preguntas sobre el
proyecto, comuniquess con nuestra Cficina de Asuntos Piblicos llamanda al

(213) 36T-1381,

Graciag por su cooperacion,

Mark J. Aldrian
Gerenle del Grupo de Administracion de Aguas Subleriness

cc: 5r. José Conejo, Director de Gabinete, Sexdo Distrito Consajal
Sra, Emily Wiliams, Subdirectora de Gabinete, Sexdo Distrito Conssjal
Sra. Lorena Bemal, Delegada en Termeno, Sexto Distrito Consajal
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Buildin LA's Water and Power Future
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3. Template FAQs (English and Spanish)

mmgwum:m

Groundwater Monitoring Wells

Groundwater System Improvement Study
Questions and Answers

‘What are the annual City of Los Angeles watar rights
from the San Fernande Groundwater Basin ISFB|?
Purswanl to the 197% California Superior Court

Judgment, the City of Lot Angeles has the right ho extract

‘What are the health impacts of the cantaminanis
in the plume?

Chiorinated solvents such as trichloroethylene [TGE]
and telrachlorosthylenes IPCE] are kriown & have bath

apprecamately B7 000 acre-fnel per year of g
Irarn the San Fernando Groundwater Basine This is :nnugh
lo sesrve 174,000 howsehiolds annually,

What is the current amount of water baing suppliod
by the S5FB and what percentage of the City's tolal
water supply is that ameunt?

Duiring the recent Watar Year of October 2009 threugh
September 7010, LADWF produced nearly 53,000 acre feet
of growndwater iram the San Fernando Basin; nearly §07%
belose s Court adyudicated water right.

LA alsn produces groundwates fram bwo otiher regional
groundwaler basins. In tolal, apprasimalely 11% of the Cib's
rater supily /s ebtaired from tha lecsl groundwaler basing,

Whal contaminants have palluted the groundwater
and what areas are affected?

Chilormated sabwnts such as trichlaroethylens [TCE] ard
tatrachlarostiylens [PCE], wers widely usad in the 1940 for
diry clamning snd machinery degreasing. Disposal of those
solvents was not well regulated al that Gme and a large
murniber of facilities have relsased these volatile organic
cornpoisnds VTS| througheul the sastern San F:mundn
Wallmy, Ovmr times, Erproper di L of these can
ﬂﬂmmihwﬂmufmﬂiwm
Wl el s frnns thr Mo i Holly i aroa ta the south
tor o distance of abouwt ten riles. Comamination has atso
affacted olher armas north of the lange growundwaler plums,
although the sxtent is not fully known

Im tne 19805, these contamimants were delecled in

thi grounidwater al concenlration levels which exceesd
thesr regulatory limits for drinking waler. Biher nolable
contaminants slso delected in the growndwater sclude
carbon tetrachleride, trichioracethane [TCAL chromium,
and perchlorate. Midrale has also aflecied th groundwatar
in localized areas as a resull of past syreculiural aciivity
and the use of seplic systems that were nal cannected Lo
Uhar rrusniscapal sewer syslem.

e cont@aminants suspecled in the squeler are chemical
in rahure and the drilling of the manitoring webls will not
propase any exposare 1o the communmti

cancinogenic and non-carcinogenic humian heallh affects.

What has LADWP dane to add ress the

canlamination issue?

Im 1583, LADWY developed & groundwater guality
managurnend plan which called for the deactivation al many
supply water wells cwned by the City and expanded its
groundwater sampling progeam o closely maralaring the
occurmence of contaminatien. Currently, 54 supply wells are
deactivated ol the City's 115 sxisting supply wells in the San
Ferrnanda Basin,

Im 1989, LADWP worked in conjunction with tha Linited
States Envirenmental Protection Agency |USEPA| to
constrict thia Morth Hollypwaod Operable Unit. Thie
lacility is designed ts provide treatment lor groundwater
extracied from the highty concentrated regien of the YOC-
cortaminate plume. A 20 million irvestigation funded
by UISEPA was: completed which installed BF miondtoring
wnlls and developed a database, GIS syslem, and regicnal
groundwater flow model which i reguiarty updated and
currently in use for analyzng the gr arcund the
City's major well fislds

Im 2070, LADWP installed grmirdvesler trestrient units al
the Tupunga Welllield whach has sliowed the reactivation
b nll thie Cily s sopply wella | AW s ddurdying ather
iraatrmem procesaes dor [uriber implementation and
recevery of the City's groundwater supply wells,

What is the cost of the moenitoring well and water
testing program and how is it being funded?

The cost of consinucting the new monitaring wells
apprazimataly $13 mellion, which is included in the current
LADWP budgel. Tha cost of the approximately #-ymor
tasting program will be B4 million, also included in the
LADWF budgel

All piforts under thae program are being conducted in
accordance with USEPA policy guidance 1o ensure cost
recovery far this program lrom responsible pariies
available fo the City,
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Can LADWP use ather cxisting monitoring wells far
this program instead ol constructing new ones?
LADAWWF is relying oo the existing netwark of mondioring
wells for this program. The additienal monitonng wells
proposad under this program are needed o supplemant the
existing netwuark in areas where groundwalsr data does not
currenily exist but are needed to Fully determine the extent
of groundwater contamination anownd the City's well lelds,

‘Whal are the factors used in determining where the
manitaring wells will be located?

Well locations are sfed ta oplimire monitoreng slang

ke waker [low path to the Cily's water supply wells and
are subject 1o the approval by the Calilornis Departmeni
of Public Health, Factars include locations of known or
suspected contaminam releases, wiler quality data,
hydregecioge nformalion, groundwater [Low medeling and
sreas whare groundveater dals doss nol eosd,

How lang will Lhe drilling and installation of each
well take @nd what is the overail duration for drilling
all 26 wells?

The duration required st each localion can vary, but il is
esiwmated that three manths will be required to constract
each well. The durstian io complele the entire program of
26 wells s estimated |o lake approximately | W - 3 pears
assuming maultiple locations are under comstruction ol the
sam lima and deperding on funding levels.

What is the duration of the water manitoring and
testing program once the wells are completed and
i aiten will the water be tested?

ittor rmare freguent testeng for the first month, I.u.lingrpil'l
be done guarterly for each well lor a period of twe years,

What is LADWP doing to coordinate with ather City
Depariments and sther agencies and the private
sector projects in the area?

As with all LADWP consiruction projects, siher City
Depariments o public agenches have been cantacted 1o
idenikily llver ety projects that will be in constriectian

ol the same time, The LADWP progect team will snsure

that mitigatien measures of the varioes pregects ane
compatkble and minimize discuplien er inconvenience to fhe

reeighbaring commugnity,

What procedures are in place to coardinate with
emergency services agencies, local ar state, should
the need arise during the program duration?
LADWE requires all of ils contraciors Lo have a project
sadety plan in placs for responding to on-sile safety
incidents. Such plans will identify the conlact infarmatian
for all sgencies thal are lskely 1o respond during an
emerpency. In the event of an incident, the contractor waill
srmiediately secure the work site and any impacted areas
and contact the appropriale agsncies lor response. In

L7013

eddition, LAIDWP is alsa immedistety nolified ol any onaite
Incident amd will provide any resowurces to supplement the
cenlraclar respensa, whare nesded,

How will LADWP and its contractor minimize impacts
to the community from the program work?
* Suppress noise impact by use of sound barrers
*+ Minsmize ground vibrations st redary drfling rmetheds
*» Manage suhaust and desel lual fumes disparsion and
dissipation by wlilisng eleciric power when possible
and minimizing engane dle limes
» Contact indormation for on-site construcion supsrisor
and dedicated LADWP informationad Line
* On-site securily during non-working hours
= Expanded wark hours and acceleraled scheduling o
reduce the overall duration of work at each site and 1o
reduce oosls
+ Addreds indendeal Aeeds for special access
* Pregect update posted weekly on webssde and slsewhere

Hew dogs the commiinity aciess information aboul
the project?

Vinil v L ALTWP. com for comiplete indormation regarding
the project including background, histery and ongoing
construction and operatson updates, Contact infor

for the Engsneering Project Manager, Consbrsciion
Supenntandent andfor ansite Construction Supervisor
will be posted an the wehaie. You may also contact the
Cormemunily Felstions Otfice ol [213] J47-1381.

Addetionadly, in acoardance with the USERA Cammunity
Plan guidelnes, & contral reposilory al camplels program
inbarmation will be astablished 81 an area lbrary. There

& currantly an alficis] USEPA sppreved reposilory ais
ncated ab the Burbank City Library and information will be
wwailable al the Panorama City Public Library,

What are the other pariner agencies and contractors
that LADWP is working with an this program and
what are their roles?

LADWP - Program lesd

Brewn & Caldwell, LLP - Field logistics, planning
Weston Salutbons, Ine - On-site eonstruction suppor
My Corps of Engineers - Well construction support
Calitornia of Public Health - Regulatory
ewaraight of health snd salely issues

U5, Envirommantal Profection Agency - Federal
Superfund cearsghl of contaminatbon remediation

L.A. Department of Transpertation - Review and approva
of traffic plan design and Fmplementation.

L., Department of Public Works - Permit approvals.
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Groundwater Monitoring Wells

Groundwater System Improvement Study
Questions and Answers

Whal contaminants have polluted the groundwater
and whal areas are affected?

Chiorimated solvents such as trichlorostbylens [TCE] and
tetrachioroethylens [PCE]L were widely wsed in the 19405 for
diry cleaning and rmachinery degreasing. Dispesal ol these
sohmnts was nol well regulated of thal time and a large
rasrmbser of Paciliies have released these wlatile organic
compourds (VOCs] througheut the sastern San Fernardo
‘ialley, Over tima, improper disposal of thess contaminants
resulted in the lange plurne of VOC-contaminaled groundwater
that exterds lrom the North Hellypwood ama (o the south
for a distance of alout ben miles. Contamination has alse
aliected other smeas north of the lame groundsatar plurms,
althaough the extent is nal fully known,

1 the 1780s, these contamanants were detecied in
uhe groundsaler at cancentration bevels which eoceed
Uheit regulstory limits for drinking water. Other notable
contaminants slso delected in the groundwater inclisde
carbon tetrachloride, irichiorapethane [TCA|, chromium,
and parchlorate. Milrate has also allected the groundwater
in localized areas @5 a resull ol past agricullural sctmiy
and the use of seplic systoms thal were not connecled o
the mmnicipal sewer sysiem,

The contarrenants suspected in the aquiler e chemics
in nature and the drilling of the monflarng wells will net
PPBQSE A0y A sl E BRe camamiaiy

Whal are the health impacts of the contaminants
in the plume?

Chilorimated solvenis such as trichlerostiyiens [TCE|
and tetrachioroot hylens [PCE] are known to have both
cartmegenic and noen-carcinogensc human healih aflecis.

‘What has LADWP done to address the

cantamination issue?

I 1783, LADWP developed a groundvalss quality

managerment plan which called for the deactivation af mary

supply waber wells owned by the City and expanded its

groundwaler sampling program (o clossly monstoring the
courrencs of contamination, Currently, 54 supply wells ane

daactivated al 1he City's 115 eaisting supply wells in the San

Fernanda Basin.

n 1987, LADOWP warked in conjunclion wih the Linsted
States Emvrormental Protection Agency [USEPA] tn
consiruct ihe Narih Holbyweod Dperable Linit. This farility
is designed to provde containment and remeval of the
highly comeanirated region of the VOC contaminand plame.
A 820 millian investigation fundad by LSEPA was complited
which installed 3% moniloring wells and develaped a
dalabase, Gi5 system, and regeonal gromndwaler Fow
miodel which is reguiarly updated and currentiy n use for
analyring the groundwaler around the City's major wall
lelds,

Im 2000, LADWP isstalled groundwater treatment units an
twa of the Cily's waler supply wells al the Tujunga 'Wellfield
1o previde somme conlmnment and removal ol grosndeaster
cordaminants.

LADWE is studyng ather Ireatmenl processes lor
implermanting, by Year 2021, 5 groundwalar rermadiation
complex that will provide comgprehensive rermosal of

Ihe contaminanls which have severely impaired the San
Fernando Groundwater Basin,

‘Whiat is the cost of the meniloring wolls and the
water quality testing program and how is it being
funded ?

The cost of consiructng the new manitonng weils is
approsimataly $13 milion, which is included in the current
LALWP budgel. The cost of the waler quality testing
prograer will be spprommately B4 million, also included in
i LADWP budget.

Al #lforts under ihes program are being conducled in
sccordance with USEPA policy guidants |a ensure oosl
recovery fior this program from msponsdile parties i
avdabile o tha City,

Can LADWF use other existing manitoring wells for
Ihis program instead of constructing new ones?
LADWTP & relying on the exssting network ol manioring
walls for this program, The additional manitaring wells
proposed under this program are needed (o supplemeni the
exralifi] fetwork in oreas where groundwater dats does not
cwrrently exial bul sre needed to fully determine the exlont
ol groundwater conlamination arsand (he City's well fiolds,
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What are the facters used in determining where the
muanitering wells will be located ?

‘Well Incations are sited i oplimee monitaring along

the wisler Mow paih to the City's weler supply wells and

are subyect 1o 1he spproval by the California Deparirmend

of Pulilic Health, Factors inclusde loeations of known ar
suspected contammnant relesses, waler quality data,
Iydragesiagic inlormation, groundwater llow modelng and
arees whars graundwalsr data doss nol exist,

How long will the drilling and installation of sach
well take and what is the overall duration for drilling
all 25 wells?

Thee duration required at sach lacation can wary, bl

il is estimaled thal three manths will be required 1o
construct each wall, The entire program of 26 groundwater
manitoring welts is sstimated 1o be conpleted by January
14, as multiple locations will be under construction af the
same time to expedile the completion,

‘What is the duration of the groundwater monitaring
and water quality testing once the wells are
completed, and how often will the water be lesied?
Some water guality 1es1ing has slready been performed
using the exsting natwork of mars than 71 manitoreng
walls and LADWP waler supply wells. Water qualay
tests on all of ihe 24 new wells will be periormed by
January J004, LADWE will review the tast resulls with the
Catitornia Departmani of Public Health 1o detarmins the
requirements and frequency for continued water guality
h:tingund-u'ﬂri:.pm.m.

What is LADVWF doing to coordinate with other City
Depariments and ather agencies and the privals
sector projects in the area?

As with all LAD'WF construction projects, other City
Deparimends and public agencees have been contacted ko
identify slter nearby projects that will be in construckion

al the same time. The LADWP praject team will ensure

tha! Fufigatsan maasires of the varous projects are
compalible and minimire disruption or inconvenience to the

melghbering coremunity.

What procedures are in place to coordinate with
emergancy services agancies, local er state, showld
the need arise during the program duration?
LADWE requires all ol @5 conbrasciors o hawve a project
salnty plan in place for respanding bo on-site salety
imcidenits. Such plars wall identify the contact information
for akl agencies that are likely to respand during an
ermergency. In the event of an incident, the contmctor will
immadiatoly secure the work sibe and any impacted areas
and contact the appropriate agencies lor respanse, bn
addition, LAIWF is alse immaediately notified of any oreite
incident and will provide any resources 1o supplemant the
eoriractor respons, where needed.

0553013

Hew will LADWP and (ts contractar minimize impacts
e the community fram the program wark?
* Sauppress noise simpact by use of sownd barriers
+ Minimize ground viliraliana wilh rotary drifling methods
* Manage evhaus! &nd diesel luel lumes dispersion and
dissipation by utilizing electric power when possible
and mirdmizing engine idie tmes
= Condacl inlarmaticn for on-sile constrection supennsor
and dedicated LADWP informational line
= Dn-site security during non-working hours
= Expanded work hours and accelersied scheduling 1o
reluce the overall durabion of work ai each sile and tn
redhace costs
= Address individual needs lor special access
* Pragect update posted weekly on wabsie and elsewhere

How does the community access information about
the project?

Wisdl v LADWF. commydwnlls for complete infarmation
regarding the praject inctuding hackground, construction
updabes, and contact wnlormation for the Engneering
Project Manager, Construction Superirtenden andfor
oRsite Construction Supervisor.

‘Yau iy alse contact the Community Felstians Mfce ot
12138 367- 1261,

Information s slso avarabie 81 the follewsng locations:
Pamorama City Public Library, 16345 Roscoe B, Los.

Angeles, CA

City ol Burbank Public Library, 110 Morth Glenasks 51,
Burbsank, CA

City of Glandale Public Library, 722 Easl Harvard 51,
Glendale, CA

City of Los Angeles Technacal Central Library, 630 West 5tn
51, Los Angeles. CA

‘What are the oiher pariner agencies and coniractors
that LADWP is werking with on this program and
what are their rolas?

LAIWP - G515 Program lead

Brewn & Caldwell - G515 Program Consallant and held
geslogy services.

California Dept of Public Helth - Lead agency far public
health and sale drinking waler fegulastians.

US EPA - Lead agency for Superlund rermedial
invastigatians and groundwater cleenup programs.

US Armry Corps of Engineers - Well Construction Comtract
Adminislalors

Waston Solutions - Greundwaler consullants far the US
By Corps ol Engineers ard field gealogy seraces,
Hational Exploratian Wells and Purnps - Well drilling
construction coniracls,

Other Involved Public Agancles - LA County Pubdic Healih,
LA City Coumcil Districts 7, &, and 7, LA City Public Warks,
LA City Dept of Transpartation, and LA Police Depl.
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4. Construction Site Sample Banner
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5. Materials for Presentations and Briefings
Community Meetings’ PowerPoint Presentation

The following slides provide background information on the reasoning

behind the Groundwater System Improvement Study. Additionally, the

presentations provided locations for the monitoring wells, construction
processes, and durations.

um@wui—-lm

Securing LA's Water Future:
San Fernando Vallay Groundwater
[ System Improvement Study Monitoring

‘Waell Installation

We know we are working for you 24/7.

We provide sale drinking
wiater nnd reliable
electrical power to 4
million people, every

day.
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We daliver over
450 million gallons
of water every day.

of the total water supply
for Loa Angales.

San Fernando Valley Groundwater Basin

Tha City of Los Angeles

Covers an awea of 465 square miles
Annual @ BgE WalBl CONSmpion
= X185 bifion galicns

Local Groundwaber

Local sunphes af walar San baioems
more critical, as we foon

clhmales changs
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San Fermando Valley Basin
Largest groundwater resource

Accounts for B0% of the
City of Los Angeles' total
local water rights.

Groundwater Contamination Due to the Improper
Storage and Handling of Chemicals

Lecated in Urbanized Arsas

-Aircraft Industry

-Automobile and Equipment Repair Businesses
<Drycleaners

~Chroma Plating

-Chemical Manufacturing

-Fuel Storage
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The United States EPA and the State of
California Are Addressing the
Contamination Problem

-ldentification of parties who may be
responsible for contamination that
adversely affects the water supply.

The City of Los Angeles has 115
Groundwater Production Wells

-Half of the wells are currently unusable
-Inability to utilize remaining wells will
occur within 6 to 8 years based on the
migration of the existing contamination
plume
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LADWP Groundwater System Improvement
Study (GSIS)
-Part of the LADWP Groundwater Management Program

-Comprehensive Study of groundwater quality and
contamination issues

-Evahuaticn and recommendation of treaiment options to
maximize useable groundwater supplies
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Groundwater Monitoring Well Installation

-Installation of 26 new groundwater
manitoring wells with depths up to 800 ft,
-Data will ba usad to track and evaluate
contamination

-Develop a8 comprehansive plan for the
groundwater cleanup

~-These important wells will be installed over
the next 24 months

Monitoring Wells Location
Strategy
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City Services
The LADWEF will work with the LA Department of
Transportation and Streat Sarvices to assist with traffic

flow, trash pick-up and emergency response.
-Trash and Sanitation

-Traffic Plan

-Response Plan
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Major Steps of Well Construction

= Mobilize [Set up on work site)

= Drill and install conductor (outside)
well casing

= St up and drill rig and equlpment

* Duration: 2 weaks

= Tha drilll rig will be set-up and will remain
for up to B weeks

= Traffic and parking signs and Emitations
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Ehase 2
« Drill pilot hole and sample water
* Duration: 2 weeks
« Drilling will typically be
during daytime hours

+ Ehased
Ream borehole to larger diameter

-

Construct well
Develop (clean out) well
« Duration: 2 — 4 wesks
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Ehased

* Install well pumps

* Complete top of well (o be flush
with tha ground surface)

+ Clean up work site

* Restore sidewalks and strests to
original condition

+ Damobilize (Remove equipment
and leava)

* Duration: 1-2 weeks

Ehase 5
* Water SBampling

* Frequently in the first
weeks
« Quarterly after initial testing

LADWP Groundwater System Improvement Study
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LADWP Groundwater Well Drilling Project
Schedule

Target start for the drilling installation

Week of February 27, 2012

LADWP Groundwater System Improvement Study
COMMUNITY INVOLVEMENT PLAN — MAY 2015

70



P kel !. " _-.‘i' :i-i"-: e - th
Working Together to Secure our Water for the Future

The groundwater monitaring wells will help
LA hove more local water we can control and
have in the case of emergencies.

Qur well installation infermation line is
available 24T at (213) 367-0107. Infarmaticn
can also be found At www. ladwp.com.

L A i"l-__ B Lo Wmar i P

Questions and Answers

Contacts
Markeling and Comvmunications (213) JET-8417
Cangtruclion (o) A71-B008
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LOS ANGELES
DEPARTMENT OF
WATER AND POWER

GROUNDWATER SYSTEM
IMPROVEMENT STUDY
(GSIS)

San Fernando Basin Groundwater
Monitoring Well Program
Briefing Booklet

JANUARY 2013 EDITION

(Previous Edition January 2011)
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Program Description
LADWP is in the process of installing up to 40 new groundwater monitoring wells, with depths of

up to 1,000 feet or more. The majority of the wells will be located in residential areas of the
Northeast San Fernando Valley, in Council Districts 2,6 and 7. CD 6 will have the most wells
and CD 7 the least based on contamination plume data. Included are the communities of Arleta,
Sun Valley, North Hollywood, Panorama City, Van Nuys and Pacoima. Upon completion of
construction, the testing of water from these wells is planned to occur quarterly.

Purpose
This project is one of 30-40 groundwater monitoring wells that will be constructed by LADWP in

various areas of the east San Fernando Valley as part of a Groundwater Improvement Study to
characterize the nature and extend of groundwater contamination in the San Fernando Basin.
Information from this Study will be used to establish effective treatment facilities for remediation,
removal and clean up of contaminated groundwater in the San Fernando Basin,

Community Outreach

A Community Relations Plan (CRP) has been prepared in accordance with United States
Environmental Protection Agency (USEPA) Remedial Investigation / Feasibility Study Guidance
1988. The Plan will address keeping City Council offices and other officials well-informed;
gaining community support by keeping the public informed and involved through presentations
to key area organizations; producing public information materials that will communicate clearly
to the target communities, considering their history, concerns, demographics and language
needs; creation and maintenance of an LADWP program website and library repository
information; protacol for communications during emergencies; and outreach to immediately
impacted neighbors.

1

Construction Schedule and Impacts
Program construction began in April 2012 with three wells in the CD & community of Arleta.

Subsequent wells are planned in CD 2 and a few in GD 7. Each well takes two to four months
for construction and operational integrity and has five phases of construction. Work hours will
generally range between 7 AM and 7 PM, Monday through Friday, with overnight construction
for one period of 24-48 hours required for each well,

Construction impacts to be addressed include traffic disruption, accessibility, reduced parking,
noise, vibration and air quality. Utility services will not be interrupted during construction.

LADWP Groundwater System Improvement Study
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Well Construction Process and Duration of Phases

Phase 1: Mobilization Duration: 1 week

- The drill rig and other construction equipment set up at the worksite
- Sections of the sidewalk closed off for public safety

- Reduced street parking

- Light truck traffic

Phase 2: Pilot hole drilling Duration: 7-9 weeks

- Construction noise and vibration from drilling; mufflers and other noise reduction equipment
used to reduce noise when possible.

- Driveways may be temporarily blocked; on-site foreman to maintain access for residents

- Contractor will be required to minimize dust and keep the work site clean

- Truck traffic: About 10 pickup trucks daily

Phase 3: Well Construction Duration: 1 week

- During this phase, the installation of well casings requires one 24-48 hour period of
continuous construction. Note: Halting work during this installation could cause the drilled
borehole to collapse, resulting in major delays

- Truck traffic: 5 — 7 pickups daily and one large truck daily to haul away soil

- Piper trailer removed

Phase 4: Well Development and completion, Demobilization  Duration: 3 week
- Cleaning of wells and removal of construction mud

- Well pumps installed and tested

- Well heads constructed flush with the ground surface

- Construction equipment removed from worksite

- Sidewalks, street parking and streets restored

Phase 5: Water sampling Frequency & Duration: Quarterly through 2015

- After initial sampling is complete, each new well will be sampled once quarterly

- Samplings take a few hours to complete

- Sampling team consists of one to three sampling technicians in a marked LADWP vehicle

- Asampling process known as Zone Isolation Sampling Technologies (ZIST sampling), which
minimizes all impacts to the immediate neighbors of the well site, will be used

LADWP Groundwater System Improvement Study
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QUESTIONS AND ANSWERS: GROUNDWATER MONITORING WELLS
Program Questions

* Whatis the total capacity of the San Fernando Groundwater Basin (SFB) and how
many households could that amount serve annually?
Pursuant to the 1979 California Superior Court Judgment, the City of Los Angeles has
the right to extract approximately 87,000 acre-feet per year of groundwater from the San
Fernando Groundwater Basin. This is enough to serve 174,000 households annually.

+ What is the current amount of water being supplied by the SFB and what
percentage of the City’s total water supply is that amount?
During the recent Water Year of October 2009 through September 201 0, LADWP
produced nearly 53,000 acre feet of groundwater from the San Fernando Basin; nearly
40% below its Court adjudicated water right.

LADWP also produces groundwater from two other regional groundwater basins, In total,
approximately 11% of the City's water supply is obtained from the local groundwater
basins.

* What contaminants have polluted the groundwater and what areas are affected?
Chlorinated solvents such as trichloroethylene ( TCE) and tetrachloroethylene (PCE),
were widely used in the 1940s for dry cleaning and machinery degreasing. Disposal of
these solvents was not well regulated at that time and a large nhumber of facilities have
released these volatile organic compounds (VOCs) throughout the eastern San Fernando
Vailey. Over time, improper disposal of these contaminants resulted in the large plume of
VOC-contaminated groundwater that extends from the North Hollywood area to the
southeast for a distance of about ten miles. Contamination has also affected other areas
north of the large groundwater plume, although the extent is not fully known.

In the 1880s, these contaminants were detected in the groundwater at concentration
levels which exceed their regulatory limits for drinking water. Other notable contaminants
also detected in the groundwater include carbon tetrachloride, trichioravethane (TCA),
chromium, and perchlorate. Nitrate has also affected the groundwater in localized areas
as a result of past agricultural activity and the use of septic systems thaf were not
connected to the municipal sewer system.

¢ What are the health impacts of the contaminants in the plume?
Chlorinated solvents such as trichloroethylene (TCE) and tetrachlorosth ylene (PCE) are
known to have both carcinogenic and non-carcinogenic human health affects.
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e What has LADWP done in the past to address the contamination issue and what is
it doing currently?
In 1983, LADWP developed a groundwater quality management plan which called for the
deactivation of many supply wells owned by the City and expanded its groundwater
sampling program to closely monitoring the occurrence of contamination. Currently, 50

supply wells are deactivated of the City’s 115 existing supply wells in the San Fernando
Basin.

In 1989, LADWP worked in conjunction with the United States Environmental Protection
Agency (USEPA) to construct the North Hollywood Operable Unit. This facility is
designed to provide treatment for groundwater extracted from the highly concentrated
region of the VOC-contaminate plume. A $20 million investigation funded by USEPA was
completed which installed 89 monitoring wells and developed a database, GIS system,
and regional groundwater flow model which is regularly updated and currently in uss for
analyzing the groundwater around the City’s major wellfields.

In 2010, LADWP installed groundwater treatment units at the Tujunga Wellfield which has
allowed the reactivation two of the City's supply wells. LADWP is studying other
treatrment process for further implementation and recovery of the City's groundwater
supply wells.

+ What is the cost of the monitoring well and water testing program and how is it
being funded?
The cost of constructing the new monitoring wells is approximately $13 million, which is
included in the current LADWP budget. The cost of the approximately 2-year testing
program will be $4 million, also included in the LADWP budget.

All efforts under this program are being conducted in accordance with USEPA policy
guidance to ensure cost recovery for this program from responsible parties is available to
the City.

« Can LADWP use other existing monitoring wells for this program instead of
constructing new ones?
LADWP is relying on the existing network of monitoring wells for this program. The
additional monitoring wells proposed under this program are needed to supplement areas
where groundwater data does not currently exist but needed to fully determine the extent
of groundwater contamination around the City's wellfields.

» What are the factors used in determining where the monitoring wells will be
located?
Well locations are sited to optimize monitoring along the water flow path to the City’s
water supply wells and are subject to the approval by the California Department of Public
Health. Factors include locations of known or suspected contaminant releases, water
quality data, hydrogeologic information, groundwater flow modeling and areas whera
groundwatler data does not exist.
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* How does the community access information about the project background,
history, ongoing construction, operation and contacts?
The LADWP website will have complete information regarding the project including
background, history and ongoing construction and operation updates. Contact
information for the Engineering Project Manager, Construction Supetintendent and/or
onsite Construction Supervisor will be posted on the website and a 24-hour project
hotfine will be set up for callers.

Additionally, in accordance with the USEPA Community Plan guidelines, a central
repository of complete program information will be established at an area L.A. City
library. There is currently an official USEPA approved repository site located at the
Burbank City Library.

In addition to the initial outreach to key stakeholder leaders, residents immediately
neighboring each site will be introduced to the construction crew fo establish the line of
communication with the community. Community meetings will be scheduled as necessary
to provide updates and address community concerns.
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¢ How will LADWP and its contractor minimize impacts to the community from the
program work?

Suppress noise impact by use of sound barriers.

Minimize ground vibrations by disallowing use of impact hammers and by utilizing
rotary drilling methods.

Manage exhaust and diesel fuel fumes dispersion and dissipation where
necessary by utilizing electric power and minimizing engine idfe times.

Contact information for on-site construction supervisor, LADWP Engineering
manager and Project Manager

On-site security during non-working hours

Coordinate with LADOT to facilitate local traffic movement and safety and reduce
commuter traffic through residential streets affected by construction, if applicable
to the project location

expanded work hours and accelerated scheduling to reduce the duration of the
drilling and well installation work

Identify and facilitate any individual needs for special access.

Respond to individual circumstances and make remedies available.

Further localized outreach measures

Projects update posted weekly on website and elsewhere

Introduction of work crews to immediate neighbors

Qutreach through area schools and students for “difficult o access” demographic
Outreach to area Neighborhood Councils, focal Neighborhood Watch groups and
immediately adjacent residents

Outreach to key government officials, local businesses, religious, community and
educational organizations that can be publicized to leverage local community trust
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Construction Questions

¢ How long will the drilling and installation of each well take and what is the overall
duration for drilling all the wells?
The duration required at each location can vary, but it is estimated that three months will
be required to construct each well. The duration to complete the entire program of wells
is estimated to take approximately 20 months assuming multiple locations are under
construction at the same time.

+ What is the duration of the water monitoring and testing program once the wells
are completed and how often will the water be tested?
Duration of the testing will be approximately two years, through 2015. Testing will be
done quarterly for each well.

¢ What is LADWP doing to coordinate with other City Departments and other
agencies and the private sector projects in the area?
As with all LADWP major construction projects, other City Departments and public
agencies have been contacted to identify other nearby projects that will be in construction
at the same time. The LADWP project team will ensure that mitigation measures of the
various projects are compatible and minimize disruption or inconvenience to the
neighboring community.

« What procedures are in place to coordinate with emergency services agencies,
local or state, should the need arise during the program duration?
LADWP requires all of its contractors to have a project safely plan in place for responding
to onsite safety incidents. Such plans will identify the contact information for all agencies
that are likely to respond during an emergency. In the event of an incident, the contractor
will immediately secure the work site and any impacted areas and contact the appropriate
agencies for response. In addition, LADWP is also immediately notified of any onsite
incident and will provide any resources to supplement the contractor response, where
needed.
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¢ What are the other partner agencies and contractors that LADWP will be working
with on this program and what are their roles?
LADWP — Program lead

Brown & Caldwell, LLP — contractor providing field logistics, planning and acquisition of
permits for construction; involvement in community outreach

Army Corps of Engineers — well construction

California Department of Public Health — Regulatory oversight of health and safety
issues

U.S. Environmental Protection Agency — Federal Superfund oversight of
contamination remediation

L.A. Department of Transportation — Review and approval of traffic plan design and
implementation, including parking restrictions and enforcement

L.A. Department of Public Works — Bureaus of Engineering, Street Services and
Sanitation for Permit approvals.

L.A. County Environmental Health — Permit approvals for well construction

L.A. Police Department — Permit approvals for overnight work
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8.2 Qutreach Activities for Initial Well Sites

Below is a summary of the outreach activities conducted prior to construction of
the first four proposed well locations outlined in Section 2.3.

This CIP was updated with information about outreach activities for the 22
remaining wells, as listed in Appendix A-1.
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8.2.1 Well Number: TJ-MW-06

Location: Wentworth at Stanwin

Construction Start Date: April 6, 2012
Construction Completed: September 2014

Activity Date Notes
Community Meeting 12/8/2011 Community Meeting at Branford
Park for neighbors of TJ06
2/2/2012 Community Meeting at the
LADWP Saticoy Field Office
Letters to 1,500’ radius 1/15/2012 Written notice of upcoming well
drilling construction
Notification to Immediate | 3/30/2012 Hand Delivered
Area
Night Construction 6/5/2012
Notice
Media Week of Ad in local newspaper regarding
1/15/2012 community meeting

Summary of Construction Inquiries -- Calls & Follow-up:

May, June 2011

November 2011

Week of January 15, 2012

January 10 & April 9, 2012

Introductory phone calls to Immediate Neighbors
of Proposed Well Sites Introductory phone calls to
alert neighbors of upcoming well installation
construction

Neighbor of Stanwin site (Sergio Ibarra)

Invitation sent to all homes within 500 feet of
Stanwin well-site for February 2, 2012 community

meeting

Call and follow-up (well site neighbor C. Sloan)

Coordinate parking issues with resident and City
Street services departments
Call and follow-up (well site neighbor C. Rueff)

January 27, 2012, February 15, 2012, March 30, 2012
Coordinate construction issues (access, noise,

other)
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mm@m of Water and Power

28 de marzo, 2012
Estimada Cliente de LADWP:
Tema: Constreccién de Un Pozo de Monitoreo de Aguas Subtemraneas en Wenbworth Ave.

El Departamento de Agua y Energia de Los Angeles {LADWWP) va a estar construyendo un pozo de monitoreo de aguas
sublersineas en su @rea, La consiruccion esta programada para com enzar el 6 de abndl y durara aproximadamente 3 meses,
Muestras aclividades inigales requisren &l uso de un equipo en respuesta a las condicienes de Hera previstas y colocadtn de
envolturas tempaorales para profeger el pozo. Este trabajo durard aprodimadamente cugtra dlas. Esperamos gue los niveles da
ruido mas altos occurman durante este tiempo. Mos disculpamos por cualguier incomeeniente gue esto pueda causare. Después de
esia etapa, vamos a cambiar a meétodos rotativos de bamo que esperamos reducira en gran medida los niveles de mido.

S lomankn esfuerzos para reducir el nido, incluyendo & uso de bameras ¥y mantas de confral de sonido, Nuevamente, o pozo de
monitoreo sa wicara en Venbwvorth Street al ceste de la Stanwin Avenue. Construccion incluira la perforacion de un pozo pequefio
de construccion a una profundidad de 1.300 pies y la instalacion de varios tubos de didgmetro pequefio en el pozo. La perforacion
serd reflenada y envollurd con una tapa de mantenimiento de hierro fundide en la superficie del suslo

Equipo utilizado para este proceso incluird una plataforma de perforacion, camiones de apoyo y contenedores de almacenamiento
de residuos colocados cerca de la ubicacidn del pozo de monitoreo. Horas nomales de trabajo seran de 7:00 a.m. a 7:00 p.m., del
lunes al viernes. con alguna construccion de noche necesana por aproxdimadamente dos dias pam instalar la envoltura del pozo.
Anuncio de la ccurrencia de constniccion de noche s& prestara de antemana a los residentss cercanos.

Para la seguridad del piblico, se cerrard |la acera cerca de la platatorma de perforacién, Se instalaréan barreras de sonido para
supnmir &l nsido de construccidn tanto como sea posible.

Constnicdion no afectara su servicio de agua o energia a menos que circunstancias imprevistas mquienn una interrupcion del
servicio

Trifico y Accesa

\Wentworth Street estara cerrada en direccion oaste desde Stanwin Avenue a Woodale Avenue para |a duracion de este proyecio.
Estacionamiento en la calle sera restringido en Wenbeorth Street v en Stlanwin Avenue donde designado por los rdtulos puestos.
Par favor obedecer todo desvios pealonales v de trfico que se proporcionan para su seguridad, LADWP coordinara las aclividades
de consiruccion para facilitar las necesidades de entrada v salda de las propledades vednas.

APor gué estames haciendo?

Este proyecto es uno de los 26 pozos de monitoreo de aguas subterraneas que se construiran por LADWP en diversas areas del
este del Valle de San Femando. Estos pozos se utiizaran para recopilar datos para un estudio comprensivo de mejora al sistema
de aguas sublerraneas para restavrar el uso de este suministro de agua local de la cuenca de agua subterranea de San Femnando
a la ciudad de Los Angeles,

El esfuerzo tamblén demuestra & compromiso del LADWEP y de ka Ciudad a asuntos ambientales y de salud, asi como la
sostenibilidad de agua.

[Para preguntas sobre k& construccion de este proyede, por faver comuniquese cen Kim Hughes al (213) 3674417 en nuestra
ficina de Asuntos Publicos o llame a nuestra linea de informacidn de 24 horas al (213) 367-0171, donde puede dejar un mensaje
y se devohvera la Bamada. También puede encontrar infomacion en el sitio web de LADWP en weww ladwp com bajo la seccion de
Proyectos de Mejommiento de Calidad de Agua (en ingles: Water Quality Improvement Projects).

Agragecemas Su apoyo y oo prendion mienlras rabajamos para consiruir un mejor suminisiro de agua soslenible para la dudad
de Los Angeles

Sinceraments,
Mikad Taghavi

Asistente Director de Calidad de Agua
Los Angales Depariment of Water and Power
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Los Angeles Department of Water and Power

June 5 2012

Dear Valued LADWP Customer:
Subject: Public Notice — Mighttime Constructon Wark Hours

‘We want to thank you for your patience as we have been constructing this crtical moni-
toring well. The Los Angeles Department of Water and Power (LADWF) will soon be ar-
mving at 2 key construchon phase of the project to secure the final well structure on
‘Wentworth Street and Stanwin Avenue which will reguire some avernight construc-
tion. The werking hours for this project will be extended to include neght work for the
week of June 11, 2012, as approved by the Los Angeles Police Commission:

Daytime Work Hours: T:00 a.m. to 7:00 pm,
Mighttirme Work Hours: 700 p.m. to 7:00am,

The extended hours will be used to install PVC pipes into the drilled borehole and back-
fill the borehole with sand and cement slurry. We will continue our efforts to reduce the
noise, including the use of sound control blankets and barriers. For gquestions or con-
cerns, please contact:

Ben Castellana, Contractor On-Site Supervisor {818) 371-5388
Jean Prendergast, LADWP Project Manager (213) 276-2309

Additional information regarding this project may also be found at wwaw ladwp. com un-
der Water Quality Improvement Projects.

Again, we appreciate your support and understanding as we work to build a better sus-
tainable water supply for the City of Los Angeles.

Sincerely,

tilad Taghavi

Assistant Director of Water Quality
Los Angeles Department of Water and Power
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5 de junio dal 2012
Estimado Cliente del LADWP
Tema: Aviso Publico- Construccidn durante horas nocturnas

Queremcs agradecerles por su paciencia mientras construimos este pozo de monito-
req. El Departamento de Agua y Enengia de Los Angeles (LADWR) pronto estara lle-
gando a una fase de construccion critica para asegurar |a estructura final del pozoen la
calle Wentworth v la avenida Stamwin. Esta fase requerira construccion durante la no-
che. Las horas de trabajo para este provecto seran extendidas e incluirdn trabajo noc-
turno durante |a semana del 11 de junio del 2012, Este cambio fue aprobado por al jun-
ta de comisionados del departamento de policia:

Horas de trabajo durante el dia: 700 AM a T:00 PM
Horas de trabajo durante la noche; 700 PM a 700 AM

Las nuevas horas seran utilizadas para instalar tuberia de PVC dentro de los agujeros
que hemos taladrado.  Luego los agujeros seran rellenados con una suspensian de are-
na y cemento, Durante este proceso continuaremes e esfuerzo de reducir el ruide y
continuaremos utilizando mantas de control de sonido y barricadas. Si tiene preguntas
0 preccupaciones, por favor contacte:

Ben Castellana, Contratista y suparvisor del sitio (818) 371-5388
Jean Prendergast, Administradora del Proyecto (213) 276-2309

Usted puede obtenar mayor informacion sobre este proyects en www ladwp.com, y ver
bajo el titulo Proyectos de Mejoramiento de la Calidad del Agua.

Una ves mas, apreciamos su apoyo y paciencia mientras trabajames para mejorar la
calidad y los recursos de agua para la Ciudad de Los Angeles,

Sinceramente,

Milad Taghavi
Director Asistente de Calidad de Agua )
Departamento de Agua v Energia de Los Angeles

LADWP Groundwater System Improvement Study
COMMUNITY INVOLVEMENT PLAN — MAY 2015



T8
Los Angeles . Department of Water & Power

WORKING T0
SEGURE LA'S
WATER FUTURE

Groundwater System Improvement Study
San Fernando Basin Groundwater
Muniturinq Well Installation

WE@@@%} J\Jaﬂa@bﬂm mraaﬂ
bemmmmmity Mesiing

Join us for a presentation ouflining
upcoming construction of groundwater
maonitoring wells in the Arleta area as part of
LADWP's Groundwater System Improvement
Study in the San Fernando Valley.

Thursday, February 2, 2012, 6:30 p.m.

Yam Muys Service Cenier
14401 Saticoy Street
Van Nuys, CA 91405

For more information, call (213) 367-1361

As a covered entity under Title Il of the American with Disabilities Act, the
City of Los Angeles does not discriminate on the basis of disability and
upen raquest; we will provide reasonable accommodation to ensure aqual
gccess to its program, service and activities. To ensure availability, such
requests should be mada T2 hours in advance by calling (213) 367-1361,
TOD: 1(B00) 432-7397.
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WENTWORTH AVENUE & STANWIN STREET CD 6 — SITE EXAMPLE
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WENTWORTH AVENUE & STANWIN STREET CD 6 - SITE EXAMPLE
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WENTWORTH AVENUE & STANWIN STREET CD 6 - SITE EXAMPLE
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8.2.2 Well Number: TJ-MW-10

Location: Bracken & Lev

Construction Start Date: September 3, 2012

Construction Completed: September 2014

Activity Date Notes
Letters to 1,500’ radius August Mailed - Written information about
2012 upcoming well drilling construction
Notification to Immediate | August Hand delivered - Written notice of
Area 2012 upcoming well drilling construction
Night Construction Notice | October Hand delivered
2012

Summary of Construction Inquiries -- Calls & Follow-up:
6/30/2012 Special needs coordination with neighbor at 13178 Bracken
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LnsAnsehsDeparﬂﬂmafWMande

June 2012
Diaar Valued LADWP Customar:

Subject Construction of Groundwater Manitoring Well on Bracken Streat
and Arleda Avenue

The Los Angeles Department of Water and Power (LADWP) will be constructing a
growndwater monitoning well in your area, Construction is schedulad to bagin in sarly
sumimes and will last approximately 3 months. Our initial activities require aquipment o
be used in response 10 expected sodl conditions and placement of temporary casings 1o
socure the borehole. This work will kst approximately four days.  We expect the
greatest noise levels to occur during this time. We apologize for any inconvenlence this
may cause. After this stage, we will change to mud rotary mathods which we expect will
greatly reduce noise levels.

Efforts will be taken o reduce the noise, including tha use of sound control blankets and
barmiers. Again, the monitoring well will be located on Bracken Street near Arata
Avenue, Constructon will involve drilling & small borehole to a depéh of 1,300 feet and
installing several small dameter pipes into the borehole. The borehole will be backfilled
and coverad with 8 cast lron malntenance lid at the ground surface.

Equipment used for this process will inchude a drill rig, suppon trucks, and waste slorage
containers placed within proximty of the moniforing well location, Momal working hours
will be from T:00 a.m. o 7:00 p.m , Monday through Friday, with some ovemight
eonstruction reaguired for about teo days 1o install the wel casings. MNotice of the one
tirng over-night construction will ba provided in advance o he nearby residents.

For the safaty of the public, the sidewaik will be closesd near the drill rig. Sound barriers
will be installed 1o suppress the constrection nolse as much as possible.

Construction work will not affect your water of power sarice unlass unforasean
clroumstances requine a service intermuption.

Traffic and Access

The Los Angeles Deparimeni of Transportation s reviewing the construction plan and
will be assisting in facilitating trafiic. There is nol a plan fo dose a streat, but parking will
be limited. Please obey all pedestian and (ralfc detours which ane provised for your
salety. LADWP will coordinate construction activibes to faciltate the ingress and egrass
neads of the neighboring properties.
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Cily Sevrvices

The LADWP will be coordinating trash pick-up with the Los Angeles Depanmant of
Sanitation. Right now them should be no changes to the trash pick-up scheduly of

PrOCESS

The LADWE will also be alerfing the local fire and police stations, so they are aware of
the construction, in order that thesr response procedures woulkd not be impacted.

Why is LADWP Doing This?

Thes project is ona of 26 groundwater monitorng wells that will be constructed by
LADWP in various areas of the east San Ferando Valley, These wells will ba used to
gamer data for a comprohensive Groundwater System Improvement Study 1o clean up
undamground pollution and restore the City of Los Angeles’ use of this local water supply
from tha San Femando Groundwaler Basm

The effort aleo damonsirates the commitment of LADWE and tha City to environmasntal
and health issuas, as well as waler susiainability.

Need More Information?

For questions regarding the construction of this project, please contact Kim Hughes at
{213) 367-4417 in cur Community Relions Office or call our 24 hour information line at
(213} 367-0107, whera you can lesve a massage and your nguiry call will be retemed
Information can also be found on the LADWP web site al wew, Bdwp. com under Waler
Projects.

We appreciate your suppor and understanding as we work to build a betier sustainable
water supply for tha City of Los Angales.

Sincerely,
Milad Taghaw

Assistant Direclor of Water Chuality
Los Angeles Department of Walar and Power
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Los Angeles Department of Water and Power

August 2012

Dear Valued LADWFP Customer:

Subject: Construction of Groundwater Monitoring Well on Bracken Street
near Lev Avenue

The Los Angeles Department of Water and Power {LADWP) will be constructing a groundwater
maonitoring well in your area. Work is scheduled fo begin in late August, and will involve use of
the parking lane between Areta and Lev on the north side of Bracken. Construction will last
approximately 3 months,

Marmal working howrs will be fram 7.00 a.m. to 7:00 p.m., Monday through Friday. with some
avemight construction required for about two days to nstall the well casings. Notce of the one
time ower-night construction will be provided in advance to the nearby residents. Efforts will be
taken to reduce neoise, including the use of sound control blankets and barmiers. For the safety of
the public, the sidewalk will be dosed near the drill rig. This work will not affect your water or
power senvice unless unforesesen circumstances reguire a service intermuption

The Los Angeles Department of Transportation will be assisting in facilitating traffic around the
wark area, Parking will be imited In the vicinlty of the well construction, LADVEP will coardinate

construction activities to facilitate the ingress and egress neads of the naighboring properties,

This project is ane of 26 groundwater manitaring wells that will be constructed by LADWE in
various areas of the east San Fermando Valley. These wells will be used to gather data for a
comprehensive Groundw ater System Improvement Study to restore the City of Las Angeles’
use of this local water supply from the San Femando Groundwater Basin.

For questions regarding the construction of this project, please contact Kim Hughes

at (213) 367-4417 in eur Public Affairs Office or call our 24 hour information line at

{213} 367-0171, where you can leave a message and your inquiry call will be returmed. Infor-
mafion may also be found on the LADWP web site at www ladwp_com under Water Quality —
Local Groundwater.

Ve appreciate your support and understanding as we work to build a better sustainable water
supply for the City of Los Angeles.

Sinceraty,
Mitad Taghawvi

Assistant Director of Water Quality
Los Angeles Depariment of Water and Power
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Los Angeles Department of Water & Power

Ems GROUNDWATER SYSTEM IMPROVEMENT STUDY

WELL DRILLING PROJECT srncxen s wean Lev ave

The Los Angeles Departmaend of Waier and Power [LADWP|
vl b congtructing a growndwater monitoring wall in your
area bagirming in l3ge August Corstruchon is expectsd 1o las!
approximadily 3 months

Thee monsoring well will be located on Bracken Street near Ley
Avonue. Corsruction will imvelve drillsng a emall borehole to 2
depth of 1,000 fee1 and installing several small diametsr PYC
pipes inta 1he Bonshole. The borehols sl be backfidied and
covarad with 3 caet irnn maintenance lid at the ground surfacs

Eguipment used tor this process will include a &rdll rig. suppan
trucks, shd waste storage contaners placed within proximety
of the monitering well location, Mormal working hours widl be
from 100 a.m. o T.00 p.m., Monday throwgh Friday, with same
mwarnight constrinctson required for 2 period of ona week to
slabilize 1Fe well

For the safety of the piblic, the sidewslk wall be closed naar
g dnill Fig. Sedand barreers whll b installad b0 supprass the
construction noite a8 much as possible

Construction work will net 2flect your waler or powss servics
UnEEss UPOrEGEEn CIMTEMSHENDES: TRQUINE @ sarics IFHar TSN

Traffic and Access

The Loc &ngetes Department of Trarsporiation wall be asesshing

in facilitating waiic. Paricng will ba limited 1o accommesdats
trathic fow in all direcsions. Please obey all pedestran and traffx
debours which &6 provided for your sakety. LADWP will coordinabe
COMETECEION BCHvIHes 1o iecilaats tha ingress and sgress neads of
the fiighbaring properted

da/ 202

City Services

The LALWE will ha conrdinatang irash pick-up weth the
Loz Angebes Deparimend of SEMEaaion. Mgk e iBere should be
ne changes 1o the trash pick-up schedule OF Process

Why Are We Doing This?

This propect & ome ol 26 groundwatar maniiarmg webls ihed will ba
constructed by LADWT in various sreas of the eas

San Fermando Valley. Thees wells wil be utad 1o gather data for

B comgrehing e Groundwiter Spseen Impronement Study 10
improve LADWPs use of this |ocs] water supply from 1o

San Fernando Grourdwaier Basin

Water camples will be Collerted from the monionng wells 1o
analye the patterns of contamination in the uwdarground water
SuUpDly and Ssterming the nasure ond sdbint of sy pollution. The
lecatsen of pach well wat selectad 10 measure water quality slong
spacific grourdwatar fiow paths whach lead towands wa ber supply
weils In the naarty LADWP wall bsid

It ghould be noigd thad ihe planned manioreng wells will be used
For water testang only and widl not De used b3 sugply water i
LADMWP cusbormers, Witer samples will be taken rom thets wells
on @ guarterty basis

Thes Groundwater System improssmana Study will ultmazaly
result in projects which ramive contamination, acpand
greundwaer storage, improve 1he use of the local water supply,
arsd diarsify our Sources of wider that can Be uled e an
aarthguaks of oiher disaster, Theos luture projecis are nod
phanined o tike pLBCE 0 your Resghiboriood. This program wl
also reducs cur dependency on eLpensve imported watar and
resull in loever costs 10 LADWP costomens. T tratagy is ko
Snsure 3 3k, tacure, cosl aleryive, and sustainables waber supply
that will maat ihe future needs of the Ciby

The etfort also demonstrates the commiment of LADWP and
tha City 10 amvironmientsl and haaih Mouss, a5 well 52 water
sustanabiliby

Need More Information?

Fior guasiions regarding (he constrnecton of this projed, please
contact Kam Hoghas at (2131 347-4417 in owr Public Affairs Office
or call cur 34 howr miormatson line at 1213] 387-0107, whare

WOU CHN BaVE @ MEssage and your inquiry La8 will be return ed
Information can sisa be found an the LADWE web site at

warw |adwp.comm under Water Quality = Local Growntwaeer,

We apbretaato your support and whderstandsg as wa wark 12
buid a better sustanahle water supply for the City of Los Angetes

]
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Los Angeles Department of Water & Power
I ESTUDIO DE MEJORAMIENTO DEL SISTEMA DE AGUAS SUBTERRANEAS I
PROYECTO DE PERFORACION DE POZO sacxen st oenca ne evave

El Departameno de Agua ¥ Energis ILADWP eseard censingyends
wn pano para el monitoren del agua subietanes en s dhed
empazando 3 fineg de agoate. Se ANkickpE gue |3 conshiuccida
durard aproximadamente T meses

£l pozo i@ manitores #s1ara wecata en Bracken Serest ceca
@8 Low dwwryus. Construccion 52 congishe de L perforacion de
wn pagueho po7o & una produndsdad de 1,000 pigs & instalar
WEFI0S 1uhos 3 PYD de diamstro peguehio en el pozo. E1 pezo
serd rellenado y cubiertd ©0n una tapa de hierre fundida en la
superficia de la tierra

Equspa ublizade para esie procesa mokuird wna torme de
perforacitn, camiones § contenedorss de abmacenamianto de
regituas CHoCados cerga de La ubicaedn del pozo de moniones
Horas normales de erabaje serdn de T-00 Som 3 700 pom, lunes
& viornes, con alguna cohstrucoidn de noche requerida para un
pefiodo de ha Semans para estabilizar el pazo

Para La seguridad ded plblsco, sa carrars s acera certa de la lorme
@& perforacidn. 5o instalaran barreras de sonide pars reduce &
ruido de construceion 1anto coms Sea posible Condtrwcciin no
FeCtars su Services 8 SQUa 0 BNBrGiE 3 MENoS Que Circunstanclas
IMpravistis fequiefen wnd inbefruptndn del servtio.

Traficoy Acceso

El Departamando da Transpocie de Los Jun?t‘:n:- ayudard en
facdnar trafLo, Estacsonamients serd limsado para acomodar
ol tridico on todas direcciones. Por favor diga todos los detvios
peatraies y vohstularas que 6o han eskablocids para su
seguridad. LADWR cocrdnard sus acthidades de constrscciin
para facilitar las necessdedes de shreso y egress de bos
residenies en la Tona inmedsata

rvicios Municipales

LADWP coondinard recolecoedn de basura con 13 Agendia de
Sanearmiento de Led Angabes. Actualmesnte md deben exitir
ningisnos cambios al harario o proceso de recolecrion de basura

B2

¢Por Que Estamos Haciendo Esto?

i S e b e e e e e e R e

E5HE proweoin a8 ung o (s 26 pozos e manitoneo o8 guas
sulrerrineas que serdn construidos por LADWE on vafiat bhesd
el esae dal ¥alle de San Fernamdo, EShos poZos &e ubizaran para
recolecty dates pars un amplio Estudio de Mejora del Sistems
da Agua Subterrdnea para mejorar al uso del LADWFP do este
suminstm 30 agua [ncal de ta Cuenca de Agua Sublerranas de
San Fernandis

S8 recoleCRaran muestras de sQua o2 oS peros de menitenen para
analizar o8 purones de contamanaciin an el Bgud Subkerrinesy
detarmminar La naturalesa y el alcance de cualguiar contaminacidn
La ubicacsdn de cada pogo lue selecoonada para medir la

calidad del agua a b Largo de natac da ilojo de agua subterrinea
especificas que conducen hacia ios pogos 08 suministnn o agua
&n el cercana campo de pezos de LADWE

5o dabe motar que los pozos de monitoreo plardicados <
wtilZarin solmente para prusbas de agus v no se utilize=in para
siEministrar agua a los clismos do LADWE. So tomardn mussiras
o 3gua da 05105 paTos INMesiradmsants

Este Estudse de Mejora del Ssems de Aguas Sutnerrbneas
Enalmente regultara en proyectos qua eimingran la
conkaminaisln, ampliaran & slmbcenamients & LS Mguas
sudriarréneas, megararan el uio da la heehte de agua localy
dwarsificaran nussiras foentes de agua qus puaden usarss
despuds de Un teITemole u eirg desasine. Eslos proyectos luturos
PO @ELAN Prewisi0E &N GU vecindario, Esle programa tambidn
FRGHICAa NUSSHa depandencia de aguad mportada cars ¥ resultara
1 MERDNES COSteE pard (o8 clermes de LADWP. ESts estrategd &5
pafa aLegUrar un Suministro de agua 300, Seguro, scondmics y
sostenible que cumplird con las necesidades futuras de la cisdad

£l pshusrza tamibién demussira o compromeso de LADWP y
de La Chudad a los asuntos ambesniales ¥ de salud, asi camo
sostemibilidad 08 sgua

¢Necesila Mas Informacién?

Para pragunias relacionadas con la canstruccitn de ests proyecio,
peor faver pingace &n cemacte con Kim Hughes al [213] 367-6417
an nuestra Odicing de Asuntos Pablices o Rame 3 fuestrs links de
indormacién de 24 horac 2 {213] 347-0107, dorsds pusda dajar un
mensaje y 58 la devobears su llamada Tambidn 5 puade enconkrar
informacsée @n al sitio web da LADWF an weew ladwp_com bajo
Caligiad de Agua - Agus Subterrinea Locates

Apreciamol 44 SDEy0 ¥ COMBrensitn Mientins trabkibitdd pars
CORSHrUIr BN sumnistro de agua major y sostenible para la Cudad
e Los Angeles
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8.2.3 Well Number: TJ-MW-08

Location: Gullo & Chase

Construction Start Date: September 13, 2013

Construction Completed: September 2014

Activity Date Notes

Letters to 1,500’ radius May 2012 Written information about upcoming
well drilling construction

Notification to Immediate | May 2012

Area

Night Construction Notice | 11/13/2012

Summary of Construction Inquiries -- Calls & Follow-up:

None received
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Los Angeles @Dmmﬂam of Water and Power

May 2012
Deear Valwed LADWP Customar

Subject Construction of Groundwater Mondaring Wall on Gullo Avenue and Chase
Stresl near Arleta Avenue

The Los Angeles Department of Water and Power (LADWP) will be constructing a
groundwater monitonng well in your area. Construction is schedulod 1o begin in sary
summar and will iast approximately 3 months. Our kniial activities require equipment to
be used in response to expacted soil conditions and placement of lemporary casings o
secure the borehale. This wiork will last approxdmately four days. W expact the
preatest noise kewels to occur during this ime. We apologize for any inconvenience this
may cause. Afler this slage, we will change to mud rotary mathods which we expect will
greally reduce noise levels.

Efforts will be taken 1o reduca the noige, including the use of sound control blankets and
barriers. Again, the moniloring well will be bocated on Guillo Avenue near Chase Street
Construction will involve drling 3 small borehole 10 a dapth of 1,300 feet and ingtaling
several small diameter pipes into the borehale. The borehole will be backiied and
coversd with 3 cast iron maintenance Bd at the ground surace

Equipment used for this process will include a drill rig, support trucks, and wasts storage
containers placed wilhin proximay of the monitoring well kacation. Mormal working hours
will b from 7:00 a.m. to 7200 p.m., Monday through Friday, with some ovemight
construction required for about two days o install the well cagings. Motice of the one
lime over-night construction will be provided in advance fo the nearby residents,

Far ihe safely of the public, the sidewalk will ba closed neas the drill fig. Sound barmers
wll b installed to suppress the constuction noise as much a5 possipie,

Construction work will not affect your water or power service unless unforeseen
circumstances raquirg a senvice ntermuplion,

Traffic and A¢cess

Thie Los Angeles Department of Transportation is reviewing the construction plan and
will be assisting in facilitating traffic. Thera is not a plan lo close a streat, bul parking will
be limited Please obey all pedestrian and iraffic detours which are provided lor your
sataty. LADWP will cocrdinate construction activities o facEnate tha ingress and egress
needs of the naighboring propartias.
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Working to Secure LA's Waler Future

Los Angeles Department of Water and Power

Walter Quality Groundwater System Improvement Study
Well Drilling Project

Public Community Meeling

You are invited to come learn aboul a new water guality iImprovement project in
the northarn San Fernando Vallay

Thursday, January 12, 2012
B6:30 p.m.
Los Angeles Department of Water and Power Van Nuys Senvice Center

14401 Saticoy Street
Wan Muys, CA 91405

For more information, call (213) 367-1361

#As a covered entity under Tithe Il of the Amarican with Desabilities Act, the City of
Les Angeles does not discriminate on the basis of disability and upon request;
we will provide reascnable accommodation lo ensure egual access 1o ls
program, service and activities, To ensure availability, such requests should be
made 72 hours in advance by calling (213) 367-1381, TDD: 1 (800) 432-7397,
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Los Angeles %lbeparhnent of Water and Power

Movember 13, 2012
Dear Valued LADWP Customer:
Subject. Public Notice — Mighttime Construction Work Hours

‘We want to thank you for your patence as we have been constructing this cntical moni-
taring well. The Los Angeles Department of Water and Power (LADWE) will soon be ar-
méing at a key constructon phase of the project to secure the final well structure on
Chase and Gillo, which will require some overnight construction. The working
hours for this project will be extended to include night work for a few days, approxi-
mately Movember 16 through November 17, 2012, as approved by the Los Angeles
Paolice Commission. It is our hope to get this critical work completed prior to the Thanks-
aiving holiday, so as to not impact the haliday.

The regular work hours are

Daytime Work Hours: 700 am. to 7:00 p.m,
Mighttime Work Hours: 700 p.m. to 7:00 a.m.

The extended hours will be used to install PVC pipes inta the drilled borehole and back-
fill the borehole with sand and cement slurry. 'We will continue our efforts to reduce the
noise, including the use of sound control blankets and barriers. For questions or con-
cerns, please contact:

Ben Castellana, Contractor On-Site Supervisor (818) 371-5358
Jean Prendergast, LADWP Project Manager {2132) 278-2209

Additional information regarding this project may also be found at wwe ladwp.com un-
der Water Qualty Improvement Projects.

Again, we appreciate your support and understanding as we work to build a better sus-
tainable water supply for the City of Los Angeles.

Sincerely,
Milad Taghavi

Assistant Director of Water Quality
Los Angeles Department of Water and Power
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8.2.4 Well Number: TJ-MW-11 Location: Sharp & Bromwich
Construction Start Date: February 4, 2013
Construction Completed: September 2014

Activity Date Notes

Letters to 1,500’ radius January 2013 | Written information about upcoming
well drilling construction

Notification to Immediate | January 2013 | Hand delivered - Written notice of
Area upcoming well drilling construction

Night Construction Notice | March 2013

Summary of Construction Inquiries -- Calls & Follow-up:
None received
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LusAngelesDepamncntofWaternndPower

January 2013
Dear Valued LADWEP Cushomer

Subject Construction of Groundwater Monitoring Well on Shamp Avenue near Bromwich
Streat

The Los Angeles Department of Water and Power (LADWP) will be constructing a
groundwater monitonng well in your area. Work is scheduled to begin in early February,
and will imenbse wse of the parking fane north of Bromwich on the west side of Sharp.
Ceonsiruction will lasi approximately 3 monihs.

Mormal working hours will be from 7:00 a.m. 1o 7:00 p.m., Monday through Friday, with
some ovemight construction required for about two days 1o install the well casings.
Motice of the one time over-night construction will be provided in advance to tha nearby
residents. Efforts will be taken to reducs nokse, incuding he use ol scund comrol
blankets and bamers. For the safety of the public, the sidewalk will be clozed near the
drill rig. This work will not affect your waler of power Service unless unforesean
cicumstances nequing a senice interruption.

The Los Angeles Department of Transporiation will be assisting In facilitating traffic
around the work area. Parking will be limited in the wvicinity of the wall construction.
LADOWP will coordinate construchon activitles 1o faciitats the ingress and egress needs

of the neighboring properties.

This project is one of 26 groundwater monitoring wells that will be construcied by
LADWP in various areas of the easl San Femando VaBay. These walks will be used 1o
gaiher data for a comprehenshve Groundwaler System Impeovement Siudy to restore the
City of Los Angeles' use of this local water supply from the San Femando Groundwater
Basin.

For gquéstions regardng the construction of this project, please contact Kim Hughes

at (213 387-4417 In our Public Affairs Office or call our 24 hour information line at

(213) 367-0107, where you can leave a8 message and your inquiry call will be retumed
Informalion may alkso be found on the LADWP web site at www. lsdwp. com under Watar
Quality ~ Local Groundwater,

Wa appreciate your support and enderstanding as we work 10 build a betler sustainabie
waler supply for the City of Los Angales.

Sinceraly,
Milad Taghani

Assistant Director of Watler Quality
Los Angeles Department of Water and Power
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Los Angeles Dtp!rlmant of Water and Power

Enero del 2013
Estimado Clente del LADWP;

Tema: Construccidn de wn Pozo de Monitored de Agua Sulblerranea an la avenida Sham cerca
de la calle Bromwich

El Dapartamento da Agua y Enargia da Los Angeles (LADWP por sus siglas en inglés) va a

construir un pozo de moniloreo de agua sublerdnea en su comunidad. La construccion estd
programada para comenzar a principios de febrero v afectars @ camil de estacionamiento al

nare de la calle Bromwich, en el lado ceste de la calle Sharp. La construccidn durard por un
paviado de tres meses aproxemadamants,

Las horas de trabajo socdn de 7:00 a.m. hasta las 7:00 p.m,, de lunes a viemes. Construcciin
NOCiima SeE NEcEsarna por aproximadamente dos dlas para kB instakar forros dentro de los
pozos. Los residentes de las dreas cercanas al pozo recibirdn previo aviso de la fecha de la
construccion nocturna. Durante este proceso continuaremos esforzandonos para reducir &
ruide utilizando manias de control de sonido v baricadas.  Por motivos de seguridad pablica
seni necesano clavsurar el uso de la acera on ol drea del pozo. Este proyecio no afectard su
suministro de agua o electrickiad a menos que crcunstancias imprevistas ko requiaran

El Departaments de Transpone de Los Angeles facilitard el access de trifico en el anea de
codwsiniccion. Estacionanients serd limitado &n ka zona de construccldn. EI LADWP coordinara
sus actividades para facilitar el ingreso y egreso de vehiculos a los residentes de la zona
inmediata.

Este proyecto es uno de 26 pozos de monitoreo de agua sublesrdnen que serdn consiruidos
por el LADWP en varias zonas dal Valle dé 5an Fernando Esfe. Estos pozos sesin utilizados
para obtenes informacion para un esudss COMpransivo para ia mejora de aguas sublermaneas.
en ¢l Valle de San Femando,

Si usted tene preguntas sobre este proyecio, por favor contacte a Kim Hughes en ia oficina de
relaciones comunitanas al (213) 3674417, o lame a la linea da informacidn (213) 367-0107
donde usted podrd dejfar un mensaje s 24 horas del dia y su lamada serd devuelta.
Infonmacitn sobre este proyecto tamiéén puade ser oblenida en nuestio sio an B ed

www ladwp com bajo Cabidad dal Agua- Agua subterrdnaa local.

ADreciamos su apoyo y su compransidn mienlras rabajamos paa sustentar y mejorar los
suministros de agua para ka Cludad de Los Angeles.

Sincomamente,
Milad Taghavi

Director Asistents de Calidad de Agua
Departamento de Agua y Energla de Los Angeles
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Los Angeles Department of Water and Power

March 20, 2012

Cear Valued LADWEF Customer:

Subject: Public Motice — Mighttime Construction \Work Hours on Sharp Avenue and
Brommwich Sireet

‘We want to thank you for your patence as we have been constructing this cntical
groundwater monitoring well. The Los Angeles Department of Water and Fower
(LADWE) will soon be arriving at & key construction phase of the project to secure the
final well structure on Sharp Avenue and Bromwich Street, which will require some
avarnight construction, The working hours for this project will be extended to include
night work for a few days. We expect this work to begin as early as Monday, March
25, as approved by the Los Angeles Police Commission:

Daytime Work Hours: 7:00 am. to 7:00 pm.
Mightiirne Work Hours: 700 pom. to 7:00 a.m.

The extended hours will be used to install PVC pipes into the drilled borehole and back-
fill the borehole with sand and cement slurry. We will continue our efforts to reduce the
noise, including the use of sound control blankets and barmiers.

For questions or concems, please contact Kim Hughes at (213) 367-4417 in our Public
Affairs Office or call our 24-hour infarmation line at (213) 367-0107, where you can
leave a message and your inguiny call will be returned

Faor questions or concerns requiring response during nighttime work hours, please con-
tact Ben Castellana, Site Supervisor, at (818) 371-5388

Additional information regarding this project may also be found at waewladwp.com un-
der Water Quality Improvement Projects.

‘We appreciate your suppornt and understanding as we work to build a better sustainable
water supply for the City of Los Angeles.

Sincerely,
Milad Taghavi

Assistant Director of Water Quality
Los Angeles Department of Water and Power
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8.2.5 Well Number: TJ-MW-14 Location: Correnti & Haddon
Construction Start Date: February 13, 2013
Construction Completed: September 2014

Activity Date Notes
Site Visit
Letters to 1,500’ radius February 6, Mailed - Written information about

2013 upcoming well drilling construction
Notification to Immediate February 6, Hand delivered - Written notice of upcoming
Area 2013 well drilling construction. Notification

delivered to the immediate area was the
same as the letter mailed.

Night Construction Notice April 16, 2013 Hand delivered

Media None

Summary of Construction Inquiries -- Calls & Follow-up:

February 4, 2013 Contacted CD 6 to provide copy of letter and notify them of
plans for mailing.

Briefed J. Stanfield of Pacoima Neighborhood Council on
well construction plans.
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Fabruary 2013
Dhacwr Valuiad LADWE Custormar:

Subject: Construction of Groundwaler Monitoring Well on Comenti Stresd rear Hasddon
Avianas

The Los Angeles. Depanmeant of Walor and Power (LADWP) will be constnscting &
groundwaber moniloring wall i your area, Work Is scheduled 1o begin mid-February, and
will imvokve use of e parking lane south of Haddon on the west side of Correnti.
Constnachon will lasl approxcenalely 3 monihs

Mormal working hours will ba from 7-00 a.m, to 700 pum., Monday hrough Friday, wilth
aaime guarmight construction required lor aboul bwo days bo nstall the wall casings.
Motics of the one bme over-nighl construction will ba provided in advance o Bw oy
raskdents. Efforis will be taken o reduce nolse, including the use of sound control
blankats amd harmiars, For the salely of tha public, the sidews will ba dosed nasr e
drill rig. Thits work will ol affect your waler of power serice unbess unforasaan
cireumstances requins A sanice intermplion,

The Los Angedes Department of Transportation will be asssiing in Ecililabiog raffic
arcsurd I work sdes. Parking will b imiled in he wcinily of the well construction
LACAWYF will coordinale consirucion aclivities lo iaciitsle (he ingress and egrass nesds

of e nekghboning properties.

This project s one ol 26 groundwaler moniioring welis that will be construcked by
LADWYF in various areas of the esst San Femando Valey. Thase walls will be esad o
palher data for & comprahersive Groundwaler Sysiam Improvament Shidy o realore hea
City of Los Aaygpeles’ use of this local waler supply fram the Sen Fermando Groundwalos

e questions reganding (he consiruclion of ihis projec], pleass conlact Kirm Hughes

al (213) 367-4417 in our Public Affairs Cffice or call our 24 hour information ne @
(213) MT-0107, whare you can leave 8 message and your inguiry call will be netumssd.
Indorrmation may also be found on the LADWT wab aibe 8 weesy bdbwp coni under Walar
Quality ~ Local Groundwaler,

Wie appreciate your support and understanding a5 we work to bulld a betler sustanable
waler aupply Tor the: City of Los Angedes.

IH‘IIlad Taghavi
Asgaslan ol Waber Cualily

Los Angales Daparimant of Waler and Powsr
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Los Angeles

Fabrar dal 2013

w«mmm

Esbmado Cliante dil LADWP:

Tema: Conslruccion de un Pozo de Mondlorso de Agua Sublermines an la calle Comenl cerca
da la avenida Haddon,

Emmmumyawhmmhwmw-mmmmmua
consirulr un pazo de monfono de agua sublarmine en su comunidad. La construcckin eskh
proramada para comenzar a mediados de febrem y afectard el carl de estacionamienio al sur
a |a avenida Haddon, en al lado oaste de la calle Comentl. La construccikin durard por un

petiodo de lres meses aproxdimadamernie.

L hoaras de rabajo saran de 700 a.m. hasta las 7200 pom, da kees a vemes. Consiroceiin
iochums sard necesaria por aprodimadamens dos dias para b Instalar formos dendro de los
pozoe, Los reskientes de |as dreas cercanas al poso recibisdn previo aviso de la lecha da la
consliicEdn moclurma, Durants asle process eonlinumnemcss esforzdndonos pama raduei of
ruldo utilizanda mantas de control de sonido ¥ bancades. Por moalives de segurided pabcs
sard necesario clasurar al S0 da | acess en ol Grea dal pozo. Esls proyecio no alectard su
suminisiro ce agus o eleciricadad a menos gue diounstancias imgrevistas ko regularan,

H Departamanio de Transpons de Los Angeles tacllitard e acosso da Irafico en el nea de
consiruccin, Eslacionsmbento s lmitade an la zone de consbisceidn. B LADWE coordinai
sus aclividades para facilitar of ingreso y egreso de yehlcuos 8 kos esidenies de la zona
Irrrueiiat,

Esle proyecio es uno de 26 pozos de monitoneo de agua sublemdnes qus sarEn consinidos
por ol LADWP a0 varias zonas del Valle de San Femando Esle. Eslos pazos sendn wiliesdos
para ohianar informacidn para un eshedio comprensivo pam la mejora de aguas subleminans
on &l Valle de San Formando.

Si usied fiene progunlas sobee asle proyeclo, por fevor conlacte a Kim Hughes an b olicing do
redaciones comunitarias al (213) 387-4417, o lame a |a lnea de irformechin (213) 367-0107
donde usied podrd defar un mensae las 24 horas del dia y su lamada serd devuells,
Informacin sobm este proyacio lambidn puede ser oblonida on nuesto sitio on la rod

www lachwp coim hajo Calidad del Agus- Agus subleminea local.

Apreciamos su apoyo ¥ 5U comprension misntrees irabajamos para sustentan y mejorar kos
surniniainos de agua pars la Ciudsd de Los Angakas.

w
Miltad) T
Director Assstents da Calidad da Agua

Dapartamenio de Agsa y Energia de Los Angeies
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Los Angeles

Apedl 11, 2013

Department of Water and Power

Dear Valued LADWP Customear:

Subject Public Notice — Nightbime Construction Work Hours on Haddon Avenue
and Comenti Streat

W wanl o thank you for your pathence as we have bR songtructing his crtical
proundwater manitoring well. The Los Angeles Doepariment of Water and Power
(LADWP) will soon be arriving at a key consiruction phase of the project io
seoure the final well structure on Haddon Avenue and Cormenti Street, which
will require some ovemight construction. The warking hours for this project will be
aextended to include nighl work for a few days. We axpect this work 1o begin as
aarly as Monday, April 22, as approved by the Los Angeles Police Commisslon:

Daytime Waork Hours: 7:00 a.m. to 7:00 p.m.
Mighttime YWork Howrs 7:00 p.m. o T:00a.m.

The extandad hours will be usad o install PYC pipes inlo the drillad borahole and
backfill the borehole with sand and cement slury, We will continug our afforts to
reduce the noisa, including the uss of ssund control blankets and barmiars.

For queslions or concems regarding this work, please call our 24-hour
information line &l (213) 367-0107, where you can kbave a messages and your
Inquiry call will ba returmed.

For queshons or concems requiring response during nighttime work hours,
plaase contect Ben Castellana, Site Suparvisor, ot (B18) 371-5388

For mom infermation mgarding this project visit wew ladwp com undar About LUfs
and Waler Quallly — Local Groundwaler,

We appreciats your support and undarstanding as we work to build a batter
sustalnable water supply for the City of Los Angeles.

!Mitad Taghawi (
Assistant Direcior of Water Ciuality
Los Anpgeles Department of Water and Power
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8.2.6 Well Number: RT-MW-04 Location: Vantage & Stagg
Construction Start Date: April 1, 2013
Construction Completed: September 2014

Activity Date Notes

Site Visit

Council Briefing

February 6, 2013

Email requesting briefing

Letters to 1,500’ radius

February 21, 2013

Notification to Immediate February 2013

Area

Night Construction Notice April 26, 2013 Hand delivered
Media N/A

Summary of Construction Inquiries -- Calls & Follow-up:

February 21, 2013 LADWRP staff attended the NoHo Northeast Neighborhood Council
meeting and briefed them on the GSIS project and the upcoming
construction.

February 27, 2013 LADWP staff attended the NoHo West Neighborhood Council

meeting and briefed them on the GSIS project and the upcoming
construction.

April 28, 2013 Neighbor called regarding low water pressure. Low pressure was

due to main break nearby.
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mmgﬂzpammﬂ‘ﬂ'ﬁm and Power

Fabruary 2013
Dear Valued LADWP Customer:

Subject Construction of Groundwater Monilonng Wedl on Vantage Avenue near Stagg
Street

Tha Los Angeles Deparmant of Waler and Powar (LADWP), with assistance from the
U.5. Ammy Comps of Engineers will be constnecting a groundwates monitoning well in your
area. Work Is scheduled to begin in eady March, and will involve use of the parking lane
south of Stagg on the west side of Vanlage. Construction will last approximately 3
maanihs

HNormal working hours will be from 7:00 a.m. to 7.00 pom., Monday through Friday, with
soma ovemight conslruction required for about two days to install the wal casings
Motica of the one time over-night construction will be providad in advance o the nearby
rasidants. Efforts will be takan 1o reduce noise, including the use aof sound control
blankets and barers. For the safety of the public, the sidewalk will be closed near the
drill . This work will not affect your water or power sendce unless unforeseen
circumsiances raquire a senace intarruption.

The Los Angeles Department of Transportation will be assisting in faciitating traffic
around the work area. Parking will be limited in the vicinity of the well construction.
LADWP will coordinate construction activities to facilitate the ingress and egress neads
of the neighboting properiies.

This project is one of 26 groundwater monitonng walls thal will be constructed by
LADWE in various areas of the sast San Femando Valley. Thase wells will be wsed to
pather data for a comprehensive Groundwatar System Improvement Study 1o restore the
City of Los Angeles’ use of this local water suppey from the San Femando Groundwalar
Basin

For questions reganding the construction of his project, please contact Kim Hughes

al [213) 367-4417 in gur Public Affairs Office or call our 24 hour information line at
(213} 367-0107, whers you can leave a message and your inquiry call will be reluimad
information may also be feund on the LADWP web site al www ladwp.com under Water
Quality — Local Groundwatar.

Ve appreciate your support and understanding as we work f0 build a bether sustainalde
waler supply for the City of Los Angelas.

Sincerely,
Milad Taghavi

Assistant Director of Waler Quality
Los Angoles Degartment of Water and Power
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Los Angeles Department of Water and Power

Febrero del 2013

Estimado Cliente del LADWEF:

Tema: Consfruccion de un Pozoe de Moniloreo de Agua Subterranea en la avenida Vantage cer-
ca de |a calle Stagg.

El Departamento de Agua ¥ Energia de Los Mgeles (LADWP por sus siglas en ingkés) vaa
construir un pozo de monitoreo de agua subtemanea en su comunidad. La consfruccion esta
programada para comenzar a principics de marzo y afectara el caml de estacionamiento al sur
de Stagg. en el ladoe oeste de Vantage. La construccidn durard por un periodo de fres meses
aproximadamente,

Las horas de trabajo serdn de 700 a m, hasta las 7:00 p.m,, de lunes a viemes. Construccion
noctuma serd necesaria por apreximadamente dos dias para la instalar formos dentro de los po-
zos. Los residentes de las dreas cercanas al pozo recibiran previo aviso de la fecha de la cons-
fruccidn necturna. Durante este proceso continuaremos esforzéndonos para reducr & ruido
utilizando mantas de control de sonide y bamicadas. For mofivos de seguridad publica sera
necesario clausurar el uso de la acera en e area del poeo. Este proyecto no afectara su sumi-
nistro de agua o electricidad a menos que circunstancias imprevistas o requisran

El Departamanto de Transporie de Los ﬁ-ngeiea facilitard el acceso de trafico en el area de
construccién. Estacionamiento serd limitado en la zona de construccidn. El LADWP coordinara
sus actvidades para facilitar e ingreso y egresa de vehiculos a los residentes de la zona inme-
diata.

Este proyecto es uno de 26 pozos de monitoreo de agua subtermanea que seran construidos
por &l LADWP en varias zanas del Valle de San Femando Este. Estos pozos seran ufilizados
para obtenar infarmacian para un estudio comprensivo para la mejora de aguas sublerineas
en el Valle de San Fernando

i usted fiene preguntas scbre este provecto, por favor contacte a Kim Hughes en la oficina de
ralaciones comunitanas al (213) 3674417, o llame a la linea de informacidn {213) 367-0107
donde usted podra dejar un mensae las 24 horas del dia y su llamada sera devuetta. Informa-
cidn scbre este proyvecto también puede ser obtenida en nuestro sitio en la red www ladwp.com
bajo Calidad del Agua- Agua subfemanea iocal.

Apreclamos sU apoyo y sU comprension mientras trabajamoes para sustentar y mejorar [os sumi-
nistros de agua para la Cludad de Los Angeles

Sinceramente,

Mitad Taghawi
Director Asistente de Calidad de Agua
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LA
mmwﬂmm Power

April 25, 2013
Dear Valuvad LADWP Customer,

The Los Angeles Departmant of Water and Powar (LADWP] will soon be arriving
at a key construction phasae of the groundwater monitoring well installation, which
will require ovemnight construction. To sacure tha final well structune on Vantage
Ave. and Stagg St., the working hours for this project will be tempararily
extended to include night wark for approximately 2 fo 4 days, baming any
unforesean dreumstances. We expect this work to begin as scon as Monday,
April 28, as approved by the Los Angeles Police Commission,

Daytime Work Hours: T:00 a.m. to T:00 p.m.
Overnight Work Hours: 7:00 p.m. to 7:00 a.m.

Tha avemight work hours will be used to install PYC pipes inlo the drilled
borehole and backfill the borehole with sand and cement slurry. We will continue
our effors to reduce the notse, Including the use of sound control blankeats and
barriers,

For questions or concams requiring response during the ovemight construction
hours, contact Ben Castediana, Coniractor On-Sile Supervisor (818) 371-5388.

For information regarding this project, please contact the LADWP Community
Relations Office at (213) 367-1361. Additional information regarding this project
may also be found at waww ladwp, comiwells,

We appreciate your patiance and suppor during the construction of this critical
monitoring well as we work to build a better sustainable water supply for the City
of Los Angeles.,

Sincerely,
/T
Milad Taghavi

Assistant Director of Water Quality
Los Angabes Department of Water and Power
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LA
Loz mwum and Power
AVISO DE CONSTRUCCION DE NOCHE

25 de abnl de 2013
Estimado Cliente de LADWP:

El Departamantc de Agua y Energia de Los Angeles (LADWF) pronto legara a
una fase clave en la construccidn del pozo de monitores de aguas sublerraneas,
o qpue requerira la construccitn de noche, Para garantizar la estructura final del
pozo en Vantage Ave, y Stagg St., las horas de trabajo para este proyecto s&
extenderan temporalments para incluir el trabajpo nocturno por aproximadamente
2 a 4 dias, impidiendo circunstancias imprevistas. Esperamos que este trabajo
empezara lan pronto como e lunes, 28 de abril, de acuerdo con la aprobacion
de la Comisidn de |a Policia de Los Angeles.

Horas de trabago e dia: T:00 a.m. a 7:00 p.m.
Horas de trabajo de noche: T:00 a.m. a 7:00 p.m.

Las horas de trabajo de noche se utilizardn para instalar tuberias de PVC an el
pozo perforado y rellenar la pedoracion con una mezcla de camanto y arena,
Conlinuaremos nuestros esfuarzos para reducr @l ruido, incluyendo el uso de
mantas y barmeras para el control de sonido,

Para preguntas o inquietudes que requieren respuesta duranta las horas de
consiruccion de noche, comunigquese con Ben Castellana, Supervisor del Sitio
del Contratista al (818) 371-5388,

Para oblener informacidn sobre este proyecto, comuniquese con |a Oficina de
Relaciones Comunitarias de LADWP al (213) 367-1361. Informacian adicional
sobre este proyecto lambién sa pusds encontrar en www, ladwp.comiwells.

Apreciamos su paciencia y apoyo duranie la construccian de este pozo de
monfoneo mientras trabajamos para asegurar un suministro de agua sostanibla
para la cludad de Los Angeles.

Sincaramanta,
/by
Milad T

Subdirector de Calidad del Agua
Departamento de Agua y Energla de Los Angeles
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Well #RTMW-04 - Stagg Street & Vantage Avenue — CD 2 Photos 5 & &
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Well #RTMW-04 - Stagg Street & Vantage Avenue - CD 2 Photos 1 & 2
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Well #RTMW-04 - Stagg Street & Vantage Avenue — CD 2 Photos 9 & 10

g ar-

'-ﬂ-'___‘_ﬂ—- .

o 3 ——

LADWP Groundwater System Improvement Study 124
COMMUNITY INVOLVEMENT PLAN — MAY 2015



8.2.7 Well Number: NH-MW-06 Location: St. Clair & Hart
Construction Start Date: April 29, 2013
Construction Completed: September 2014

Activity Date Notes

Site Visit April 10, 2013 Access construction location and identify
potential issues. G. Bartz, S. Spicer

Letters to 1,500’ radius April 17,2013 Mailed - Written information about

upcoming well drilling construction. Sent to
Print Shop on 4/17/13; set to arrive in
mailboxes before start of construction.

Notification to Immediate April 17, 2013 Hand delivered - Written notice of upcoming
Area well drilling construction

Night Construction May 2, 2013 Hand delivered — Written notice of
Notification scheduled overnight work.

Media N/A None

Summary of Construction Inquiries -- Calls & Follow-up:

April 19, 2013 - Call and follow-up with NHO6 well site neighbor (Ms. Rivera - 12225
Hart St.) G. Bartz contacted to notify that construction would block garage driveway and
side gate on the St. Clair side of her property. She indicated it would not be a problem
and she would be talking to her family members re this. She understands that access
from Hart street will be unrestricted.

April 19, 2013 - Call and follow-up with NHO6 well site neighbor (7029 St. Clair Ave) —
daycare G. Bartz contacted this customer to discuss upcoming construction in light of
daycare operation nearby. The man who answered the phone at the day care 7029 St.
Clair had only rudimentary English skills and a Spanish speaker is needed for that
communication.

April 22, 2013 - Call and follow-up with NHO6 well site neighbor (7029 St. Clair Ave) —
daycare S. Spicer followed up to discuss project in Spanish. Two calls were attempted,
but customer hung up the phone before anything could be said.

May 8, 2013 - Call and follow-up with neighbor (7042 St. Clair Ave) regarding
construction vibration & noise.

June 19, 2013 - Follow-up with neighbor (7042 St. Clair Ave) regarding construction
vibration Construction team tested vibration levels. S. Spicer & J. Prendergast visited
neighbor and followed up with email to provide information regarding well locations.
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June 25, 2013 - Follow-up with neighbor (7042 St. Clair Ave) via email regarding inquiry
on Hewitt Landfill and location of planned GSIS groundwater monitoring wells.

June 24, 2014 — Received a call from a resident concerned about bugs coming out of
manhole at the well site when our staff comes to the site for sampling. Staff investigated
and found no bugs at LADWP site. Referred to Bureau of Sanitation for further
investigation
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Los Angeles Department of Water and Power

April 15, 2012

Dear Valued LADWFP Customer:
Subject: Construction of Groundwater Monitoring Well on St Clair Ave, near Hart 51

The Los Angeles Department of Water and Power (LADWF), with assistance from the U.S, Ar-
my Corps of Engineers will be constructing a groundwater monitoring well in your area. Work is
tentatively schaduled to bagin April 29, and will involve use of the parking lane an the east
side of 1. Clair Ave between Hart 5t and Vose 8t. Street parking will be resincted on the
west side of St Clair Ave from Hart 5t to Gault 3t during construction. Construction will last
approximately 3 manths,

Marmal working hows will be from 700 a.m, to 7:00 p.m., Monday through Friday, with some
ovemight construction required for about two days to install the well casings. Notice of the one
time ever-night construction will be provided in advance to the nearby residents. Efforts will be
taken to reduce noise, including the use of scund control blankets and barriers. For the safety of
the public, the sidewalk will be closed near the drill rig. This work will not affect your water or
power service unless unforesesn circumstances require a senvice interruption.

The Los Angeles Department of Transportation will be assisting in facilitating tratfic around the
work area, Parking will be limited in the vicinity of the well construction, LADWE will coordinate
construction activities to faciiitate the ingress and egress needs of the neighboring properties.

This project is one of 26 groundwater monitoring wells that will be constructed by LADWE in
varous areas of the east San Fernando Valley. These wells will be usad o gather data for a
comprehensive Groundw ater System Improvement Study to restare the City of Los Angeles’
use of this local water supply from the San Femando Groundwater Basin.

For information regarding this construction project, please call cur Community Relations Office
at(213) 367-1361. Information may also be found on the LADWE web site at www ladwp com/
wells.

We appreciate your support and understanding as we work to build a befier sustainable water
supply for the City of Los Angeles.

Sincerely,
Milad Taghawvi

Assistant Director of Water Queality
Los Angeles Department of Water and Power
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Los Angeles Department of Water and Power

15 de abnl de 2013

Estimado Cliente del LADWEF:

Tema: Consiruccion de un Poze de Moniloreo de Agua Sublerrdnea en St Clair Ave, cerca de
Hart &t.

El Departamento de Agua ¥ Energia de Los Mgeles (LADWP por sus siglas en ingkés) vaa
construir un pozo de monitoreo de agua subtemanea en su comunidad. La consfruccion esta
programada para comenzar el 29 de abril. y afectara el camil de estacionamiente en el lade
este de 3t. Clair Ave. entre Hart 51, y Vose St. Estacionamiento en la calle sera resfringido en
&l lado peste de St Clair Ave. desde Hart 51, hasta Gault St durante la construccidn. La cons-
fruccion duraed por un periodo de fres meses aproximadamente,

Las horas de frabajo serén de 7:00 a.m. hasta las 7:00 p.m., de lunes a viemes. Consiriccién
noctuma seré necesaria por aproximadamente dos dias para Ia instalar forros dentro de fos po-
zos. Los residentes de las areas cercanas al pozo recibiran previo aviso de la fecha de la cons-
truccion nectuma. Durante este proceso confinuaremos esforzandonos para reducr el ruido
utilizando mantas de control de sonido v bamicadas. Por mofivos de seguridad piblica serd
necesario clausurar el uso de la acera en & area del pozo. Este proyvecto no afaciars su sumi-
nistro de agua o eleciricidad a menos que clreunstancias iImprevistas lo requieran

El Departamento de Transporie de Los ﬁ.ngeies facilitaré el acceso de fréfico en el drea de
construccion. Estacionamients serd limitado en la zona de construecidn, El LADWE coordinara
sus actividades para facilitar e ingreso v egreso de vehiculos a los residentes de [a zena inme-
diata.

Este proyecto s uno de 26 pazos de monitoreo de agua sublerranea gue serdén construidos
por &l LADWE an varias zonas del Valle de San Femando Este, Estos pozos seran ulilizados
para obiener informacion para un estudio comprensivo para la mejora de aguas sublamaneas
en el Valle de San Fernando

Para infermacién acerca de este proyecta, par faver llame a la Oficina de Asuntos Comunitarios
al (213) 367-1361.. Informacidn sobre este proyecto tambien puede ser obtenida en nuestro
sifio en la red www ladwp comfwells

Apreciamos sU apoyo y SU comprension mientras trabajames para sustentar y mejorar oS sumi-
nistros de agua para la Ciudad de Los Angeles

Sinceraments,
Mitad Taghawi

Director Asistente de Calidad de Agua
Departamento de Agua ¥ Energia de Los Angsles
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LA
Los Angeles nepﬂmrtufmm Power

OVERNIGHT CONSTRUCTION NOTICE

Cear Valued LADWEP Customer:

The Los Angeles Department of Water and Power (LADWP) wall soon be arniving at a
key construction phase of the groundwater monitoring well installation, which will require
avernight construction, To secure the final well structure on St. Clair Ave. and Hart

5t.. the working hours for this project will be temporarily extended to include night wark
for approximately 2 to 4 days, barring any unforeseen circurmstances, We expect this
work to begin as soon as Wednesday, June 12, 2013 as approved by the Los Angeles
Palice Commission

Daytime Wark Hours: 7:00 a.m. to 7:00 p.m.
Overnight Work Hours:  7:00 p.m. to 7:00 a.m.

The ovemight work hours will be used to install PVC pipes into the drlled barehole and
backfill the borehole with sand and cement slurry. We will continue our efforts to reduce
the noise, including the use of sound control blankets and barriers.

For questions or concerns requiring response during the overnight construction
hours, contact Ben Castellana, Contractor On-Site Supervisor (818) 371-5388.

Far infarmation regarding this project, please contact the LADWP Community Relations
Office at {213) 2367-1361. Additional information regarding this project may also be
found at wwww ladwp combwells.

‘We appreciate your patience and support during the construction of this critical monitor-
ing well as we work to build a better sustainable water supply for the City of Los Ange-
les.
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Los Angeles [ | Department of Water and Power

AVISO DE CONSTRUCCION DE NOCHE

Estimado Cliente de LADWP:

El Departamento de Agua v Energia de Los Angeles (LADWP) pronto llegara a
una fase clave en la construccion del poro de monitoreo de aguas subterraneas,
lo que requerira la construccion de noche. Para garantizar la estructura final del
pozo en St. Clair Ave. v Hart 5t., |as horas de trabajo para este proyecto s
extenderan temporalmente para incluir el trabajo nocturno por aproximadamente
2 a d dias, impidiendo circunstancias imprevistas, Esperamos que este trabajo
empezara tan pronto como el miércoles, 12 de junio de 2013 de acuerdo con la
aprobacion de la Comisian de la Folicia de Los Angeles.

Horas de trabajo el dia: 700 am. a 700 pm.
Horas de trabajo de noche: 7:00 a.m. a 7:00 p.m.

Las horas de trabsjo de noche se ublzaran para instalar tuberias de PVC en el
pozo perfarado v rellenar la perforacion con una mezcla de cemento v arsna.
Continuaremos nuestros esfuerzos para reducir el ruide, incluyendo el uso de
mantas y barreras para el control de sonido,

Para preguntas o inquietudes gue reguieran respuesta durante las horas
de construccidn de noche, comuniquese con Ben Castellana, Supervisor
del Sitio del Contratista al (B18) 371-5388.

Fara obtener informacion sobre este proyecto, comuniquese con la Oficina de
Relaciones Comunitarias de LADWP al (213) 387-1361. Informacion adicional
sobre este proyecto también se puede encontrar en www ladwp. comiwells.

Apreciamos su paciencia y apoyo durante la construccidn de este pozo de
monitoreo mientras trabajamos para asegurar un suministro de agua sostenible
para la ciudad de Los Angeles.

LADWP Groundwater System Improvement Study 130
COMMUNITY INVOLVEMENT PLAN — MAY 2015



8.2.8 Well Number: TJ-MW-07 Location: Laurel Canyon & Tonopah
Construction Start Date: May 9, 2013
Construction Completed: September 2014

Activity Date Notes
Site Visit April 10, 2013
Letters to 1,500’ radius April 30, 2013 Mailed - Written information about

upcoming well drilling construction

Notification to Immediate May 3, 2013 Hand delivered - Written notice of upcoming
Area well drilling construction

Night Construction Notice July 3, 2013 Hand delivered

Media None

Summary of Construction Inquiries -- Calls & Follow-up:

May 1, 2013 Called immediate neighbor 9137 Laurel Canyon Bvld. to inform of
construction. Left voicemail

May 7, 2013 Follow-up call to 9137 Laurel Canyon Blvd.
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LA
mmwum.um

Groundwater Monitoring Well Installation
Tonopah St. near Laurel Canyon Blvd.

April 20, 2013
Dear Valued LADWP Customer:

The Los Angeles Department of Water and Power {LADWP), with assistance from the LS. Ar-
my Corps of Engineers, will be constructing a groundwater monitaring well in your area. Con-
struction is scheduled to begin as early as May 6 on the north side of Tenopah St. between
Lauwrel Canyon Blvd. and Morehart Ave. During construction, straet parking will be resirictad
on both sides of Tonapah St from Laurel Canyon Bivd, 1o just Marehart Ave. Construction will
last apprasimately 3 manths,

Marmal working howrs will be from 7:00 a m. to 7:00 p.m., Monday through Friday, with some
ovemight construction required for about two days to install the well casings. Notice of the one
time ever-night construction will be provided in advance to the nearby residents. Efforts will be
taken to reduce noise, including the use of scund control blankets and barmiers. For the safety of
the public, the sidewalk will be dosed near the drill rig. This work will not affect your water or
power sarvice unlass unforesean clrcumstances require a service interruption

The Los Angeles Department of Transportation will be assisting in facilitating traffic around the
work area. Parking will be imited in the vicinity of the well construction. LADWP will coordinate
construction activities to facilitate the ingress and egress needs of the neighboring properties.

This project is one of 26 greundwater monitoring wells that will be constructed by LADWF in
various areas of the east San Fernando Valley. These wells will be usad to gather data for a
comprehansive Groundwater System Improvement Study 1o restore the City of Los Angeles
use of this local water supply from the San Femando Groundwater Basin,

Far information regarding this constructon project, please call our Community Relations Office
at(213) 367-1361. Information may also be found at www ladwp comiwells,

Ve appreciate your support and understanding as we work to build a befter sustainable water
supply for the City of Los Angeles.

Sincerely,

Albert Gastelum
Director of Water Quality
Los Angeles Department of Water and Power
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Instalacion de Pozo de Monitoreo de Agua Subterranea
Tonopah St. cerca de Laurel Canyon Blvd,

28 de abril 2013
Estimade Cliente del LADWE:

El Departamento de Agua y Ensrgla de Los Angeles (LADWP por sus siglas en ingkés) va a
cOnStruir un pozo de moniionss de agua subteranea en su comunidad, La constniccion estd
programada para comeanzar tan pronto como &l B de mayo en el lado norte de Tonopah 5t.
antre Laural Canyon Blvd. y Morehart Ave. Estacionamiento en la calle seré restringldo an
ambos lados de Tonopah St desde Laured Canyon Bivd. hasta Morehart Ave. La consiruccidn
durara por un periodo de fres meses aproximadamente.

Las horas de trabajo serén de 7:00 a.m. hasta las 7:00 p.m., de lunes a viemes. Construccion
noctuma serd necesaria por aproximadamente dos dias para la instalar formos dentro de los po-
Zos, Los residentes de |as areas cencanas al pozo recibiran previo aviso de la fecha de la cons-
truccién nocturna. Durante este proceso confinuaremos esforzandonas para reducr & ruida
utilizando mantas de confrol de sonido y bamicadas, Por mofivos de seguridad plbiica serd
necesario clausurar el uso de la acera en ef drea del pozo. Este proyecto no afectard su sumi-
nistro de agua o eeciricidad a menaos que cirounstanclias imprevistas lo requieran.

El Departamento de Transporie de Los Angeles facilitara el acceso de tréfico en ol drea de
construccidn. Estacicnamiento sera limitado en la zona de construccion. LADWP cocordinara
5us achvidades para facilitar el ingreso v egreso de vehiculas a los residentes de fa zona inme-
diata

Este proyecta s uno de 26 pazos de monitoreo de agua sublemanes que seran construkdos
por & LADWP en varias zonas del Valle de San Femando Este. Estos pozos seran utlizados
para obtener informacion para un estudio comprensivo para la mejora de aguas subteraneas
en el Valle de San Fernando

Para infermacion acerca de este proyecto, comuniguese con la Oficina de Asunilos Comunita-
rios al (213) 367-1361. Informacion sobre este proyecto lambien se encuantra an
www ladwp . comfwells,

Apreciamos su apoyo v sU comprensicn mientras trabajamos para sustentar y mejorar |os sumi-
nistros de agua para la Ciudad de Les Angeles.

Sinceramente,

Albert Gastelum
Dirsctor of Water Ciuality
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Los Angeles nepﬂmrtufmm Power

OVERNIGHT CONSTRUCTION NOTICE

Tonopah St. and Laurel Canyon Blvd.

Cear Valued LADWEP Customer:

The Los Angeles Department of Water and Power (LADWP) wall soon be arniving at a
key construction phase of the groundwater monitoring well installation, which will require
avernight construction, To secure the final well structure on Tonopah 5t. and Laurel
Canyon Blwd., the working hours for this project will be temporarily extended to include
night work for approximately 2 to 4 days, barring any unforeseen circumstances. We
expeact this work to begin as soon as Monday, July 8, 2013 a= approved by the Los An-
geles Police Commission

Daytime Wark Hours: 7:00 a.m. to 7:00 p.m.
Overnight Work Hours:  7:00 p.m. to 7:00 a.m.

The avermight work hours will be used to install PVC pipes into the drilled borehole and
backfill the borehole with sand and cement slurry. We will continue our efforts to reduce
the noise, including the use of sound control blankets and barriers.

For questions or concerns requiring response during the overnight coenstruction
hours, contact Ben Castellana, Contractor On-Site Supervisor at (818) 371-5388.

‘We appreciate your patience and support during the construction of this critical monitar-
ing well as we work to protect the environment and build a better sustainable water sup-
ply for the City of Los Angeles,

For more information:
LADWP Community Relations Office
[213) 367-1361
www LADWP.comiwells

LA
Los Angeles W«mm Power
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LA
Los Mﬂdt!mpmentufwm and Power
AVISO DE CONSTRUCGCION DE NOCHE

Tonopah St. y Laurel Canyon Bhed.

Estimado Cliente de LADWP

El Departamento de Agua v Energia de Los Angeles (LADWE) prorta llegara a
una fase clave en la construccidn del pozo de monitoreo de aguas subterdneas,
lo que requerird la construccion de noche, Para garantizar la estructura final del
pozo en Tonopah Sty Laurel Canyon Blvd,, las horas de trabajo para este
proyecto se extenderan temporalmente para incluir el trabajo nocturne por
aproximadamente 2 a 4 dias, impidiendo circunstancias imprevistas, Esperamos
gue este trabajo empezara tan pronto como el lunes, 8 de julio de 2013 de
acuerdo con la aprobacidn de la Comisidn de [a Policia de Los Angeles.

Horas de trabajo el dia: J00 am a 700 p.m.
Horas de trabajo de noche; T.00 a.m. a T:00 p.m.

Las horas de trabajo de noche se utilizaran para instalar tuberias de PVC en el
pozo perforado v rellenar la perforacion con una mezcla de cemento v arena.
Continuaremeos nuestros esfuerzos para reducir el ruido, incluyendo el uso de
mantas y barreras para el control de sonido.

Para preguntas o inquietudes que requieren respuesta durante |as horas
_de construccién de neche, comuniguese con Ben Castellana, Supervisor
del Sitio del Contratista al (818) 371-5388.

Apreciamos suU paciencia y apoyo durante la construccion de este pozo de
monitoreo mientras trabajamos para proteger el medio ambiente y asegurar un
suministro de agua sostenible para la ciudad de Los Angeles.,

Para mas informacion:
LADWP Oficina de Relaciones Comunitarias
[213) 36T7-1361
wiww LADWP.comiwells

LADWP Groundwater System Improvement Study 135
COMMUNITY INVOLVEMENT PLAN — MAY 2015



8.3.0 Well Number: TJ-MW-13 Location: Glamis & Vena
Construction Start Date: June 24, 2013
Construction Completed: September 2014

Activity Date Notes
Site Visit
Letters to 1,500’ radius May 15, 2013 Mailed - Written information about

upcoming well drilling construction

Notification to Immediate June 21, 2013 Hand delivered - Written notice of upcoming
Area well drilling construction

Night Construction Notice July 25, 2013 | Hand delivered

Media None

Summary of Construction Inquiries -- Calls & Follow-up:
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Groundwater Monitoring Well Installation
Glamis St. at \fena Ave.

May 15, 2012
Dear Valued LADWP Customer:

The Los Angeles Department of Water and Power {LADWP), with assistance from the LS. Ar-
my Corps of Engineers, will be constructing a groundwater monitaring well in your area. Con-
struction is scheduled to begin in early June on the north side of Glamis 5t closest to Vena
Awa, During construction, sireet parking will be restricted on both sides of Glamis St between
Vena Ave and Lev Ave. Construction will last appreximately 3 manths. Neighbors nearest to the
construction site will receive additional netice 1 to 2 weeks before construction begins,

Marmal working howrs will be from 7:00 a m. to 7:00 p.m., Monday through Friday, with some
ovemight construction required for about two days to install the well casings. Notice of the one
time ever-night construction will be provided in advance to the nearby residents. Efforts will be
taken to reduce noise, including the use of scund control blankets and barmiers. For the safety of
the public, the sidewalk will be dosed near the drill rig. This work will not affect your water or
power sarvice unlass unforesean clrcumstances require a service interruption

The Los Angeles Department of Transportation will be assisting in facilitating traffic around the
work area. Parking will be imited in the vicinity of the well construction. LADWP will coordinate
construction activities to facilitate the ingress and egress needs of the neighboring properties.

This project is one of 26 greundwater monitoring wells that will be constructed by LADWF in
various areas of the east San Fernando Valley. These wells will be usad to gather data for a
comprehansive Groundwater System Improvement Study 1o restore the City of Los Angeles
use of this local water supply from the San Femando Groundwater Basin,

Far information regarding this constructon project, please call our Community Relations Office
at(213) 367-1361. Information may also be found at www ladwp comiwells,

Ve appreciate your support and understanding as we work to build a befter sustainable water
supply for the City of Los Angeles.

Sincerely,
Albert G. Gastelum

Director of Water Quality
Los Angeles Department of Water and Power
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Instalacién de Pozo de Monitoreo de Agua Subterranea
Glamis St. cerca de Vena Ave,

15 de mayo de 2013
Estimade Cliente de LADWP:

El Departamento de Agua y Energia de Los Angeles (LADWP por sus siglas eningkes) vaa
construir un pezo de monifores de agua subtemanea en su comunidad. La consfruccidn esia
programada para comanzar a principios de junio en el lado norte de Glamis St. cerca de
Vena Ave, Estacionamianto serd restingido en ambos lades da Glamis St entre Vena Ave,y
Lev Ave. La construccion durara por un penodo de tres mases aproximadamenta. Los vacdinas
mas cercanos & la construccion recibiran un aviso adicional 1 a 2 semanas antes de la cons-
truceicn.

Las horas de frabajo serén de 7-.00 a.m. hasta las 7:00 p.m., de lunes a viemes. Construccion
nochluma serd necesaria por aproximadamente dos dias para la instalar forros dentro de fos po-
Zos. Los residentes de las areas cercanas al pozo recibiran previo aviso de la fecha de la cons-
fruccion necturna, Durante este proceso continuaramos esforzandonos para reducs el ruido
ulilizando mantas de control de sonide y bamicadas. Por motivos de seguridad publica serd
necesario clausurar el uso de la acera en el drea del pozo. Este proyecto no afectars sw sumi-
nistro de agua o electricidad a menos que circunstancias imprevistas lo requieran.

El Departamento de Transporte de Los Angeles facilitard e acceso de tréfico en el drea de
construccion. Estacionamiento sera limitado en la zona de construccion. LADWF coordinara
sus actividades para facilitar el ingreso v egreso de vehicules a los residentes de la zena inme-
diata

Este proyecta es uno de 26 pazos de monitores de agua sublerranea que seran construidos
por @l LADWP en varias zonas del Valle de San Femando Este. Estos pozos seran ufilizados
para cbtener informacidn para un estudio comprensivo para la mejora de aguss subtemaneas
en el Valle de San Fernando.

Fara informacién acerca de este proyecto, comuniguese con la Oficina de Asuntos Comunita-
rios al (213) 367-1361. Infarmacidn scbre este proyecte también se encuenira en
www ladwp comfwells,

Apreciamos sU apoyo y SU comprension mientras rabajamos para sustantar y mejarar los sumi-
nistros de agua para la Ciudad de Los Angeles.

Sinceramente,

Albert G. Gastelum
Director de Calidad de Agua
Departaments de Agua y Energla de Los Angeles
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Construction in Your Neighborhood

Groundwater Monitoring Well Installation

LADWP will be constructing a groundwatar
monitoring well in your area.

Construction will begin: the week of June 24
on Glamis Street south ol Vena Avenue.

Construction of each well is expected to last
approximately 3 months. Normal working
hours will be from 7:00 a.m. to 7:00 p.m.,
Monday through Friday, with same overnight
construction required for a short period to
stabilize the well.

Construction will ivelee drilling a small berehols to a
depth of approcimately 1,000 feet and installing several
srall diameter PYC pipes into the borehole. The borehole
will be backfilled and covered with & maintenance lid at the
groumnd surface.

Equipment used for this process will mcludae a drill rig,
suppor trucks, and wasle slorage comainers placed within
precimity of the mandtoring well location,

For the safety of the public, the sidewalk will be closed near
thee drill rig. Sound barriers will be installed to suppress the
constructien naise as much as possible

Caonstruction work will nol alfect your waler or power
service unlews unforesesn circumistances require a service
interruption

Traffic and Access

Tha Los Angeles Department of Transportation will be
assisling in facilitating traffic. Parking will be limited to
accommodate traffic Aow in all drections. Pleass cbey all
pedestrian and traffic detewrs which are provided for your
salety. LADWF will coardbnate construction sctivities 1o
facilitate the ingress and egress needs of the neighboring
proparties

City Services

The LADWP will be cocrdinating trash pick-up with the Las
Angeles Department of Sanitation. There are no anticipated
changes to the trash pick-up schedule or process.

Purpose

LADWP will be constructing 28 groundwater monitoring
wells in various areas of the east San Fernando Valley

These wells will be used to gather data for a comprehensie
Groundwater System Improvement Study to improve
LADWP's use of this local water supply irom the San
Fernando Groundwater Basin

‘Water samples will be collected from the menitaring
wells to analyze the contamination in the underground
waler supply and determine the nature and extent of the
pollutson. The location of each well has been selected Lo
mizasure water quality along specific groundwater flow
paths which lead toward water supply wells in nearby
LADWE well fields.

The planned moniloring wells will be used for waler
testing anly and will nat be used to supply water to LADWP
customars, Water samples will be taken from thess wells
on & quarterty basis

This study will ultimately resull in the consiruction al
lacilitees thal will remaove the contarmination from the local
groundwiater to protect the emvircnment and the public
health. This program ensures Tt local groundwater
resources remain avallable to meet the needs of the City.

For More Information
[213] 347- 1341
wearwd LA DWP com/wells

L]
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Los Angeles nemufmm Power

OVERNIGHT CONSTRUCTION NOTICE

Glamis 5t. at Vena Ave,
July 25 2013
Dear Valued LADWP Customer;

The Los Angeles Depariment of Water and Power (LADWE) wall soon be amving at a
key construction phase of the groundwater monitoring well installaton, which will reguire
overnight construction, To secure the final well structure on Glamis St. at Vena Ave.
the working hours for this project will be temporarily extended to include night work for
approximately 2 to 4 days, barmring any unforeseen circumstances. We expect this work
to begin as soon as Tuesday, July 30, as approved by the Los Angeles Paolice Com-
missian.

Daytime Woark Hours: 7:00 a.m. to 7:00 pm.
Overnight Work Hours:  7:00 p.m. to 7:00 a.m.

The ovemight work hours will be used to install PVC pipes into the dnlled borehole and
backfill the borehole with sand and cement slurry. We will continue our efforts to reduce
the noise, including the use of sound control blankets and barriers

For questions or concerns during the overnight construction hours, contact Ben
Castellana, Contractor On-Site Supervisor [818) 371-5388.

This well will be used to gather data for a comprehansive Groundwater System Im-
proverment Study. This study will ultimately result in the construction of facilities that will
remove the contamination from the local groundwater to protect the environment and
the public health. This program also ensures that local groundwater resounces remain
available to meet the needs of the City.

‘We appreciate your patience and support during the construction of this crtical monitor-

ing well.
For more Information:
LADWP Community Relations Office
(213) 367-1381
www . LADWP. comiwells
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LA
Los Angeles mmufmm Power
AVISO DE CONSTRUCCION DE NOCHE

Glamis 5t. at Vena Ave.

25 de julio de 2013
Estimado Cliente de LADWP:

El Departamento de Agua y Energia de Los Angeles (LADWP) pronto llegara a una fa-
s& clave en la construccion del pozo de monitoreo de aguas subteraneas, lo que re-
quenra la construceidn de noche, Para garantizar la estructura final del pozo en Glamis
5t. con Vena Ave., las horas de trabajo para este proyecto se extenderan termporal-
mente para incluir el trabajo nocturno por aproximadamente 2 a 4 dias, impidiendo cir-
cunstancias imprevistas, Esperamos que este trabajo empezard tan pronto como e
martes, 30 de julio, de acuerdo con la aprobacidn de la Comision de la Policia de Los
Angeles.

Horas de trabajo el dia F00am a7 00pm
Horas de trabajo de noche: T:00a.m. a 7:00 p.m.

Las horas de trabajo de noche se utilizaran para instalar tuberias de PVC en el pozo
perforadeo v rellenar la perforacion con una meazcla de cemento y arena. Continuaremos
nuestros esfuerzos para reducir el ruido, incluyendo el usa de mantas y barreras para el
control de sonido,

Para preguntas o inguietudes que requieren respuesta durante las horas de cons-
truccién de neche, comuniquese con Ben Castellana, Supervisor del Sitio del
Contratista al {818} 371-5388.

Este pozo se utilizard para recopilar datos para un estudio comprensivo de mejora de
sistema de agua subterrdnea. Esta estudio serd resultard en la construccidn de instala-
ciones gue eliminaran la contaminacidn de las aguas subterrdneas locales para prote-
ger el medio ambiente y la salud piblica. Este programa también garantiza que los re-
curscs de aguas subterraneas locales permaneceran disponibles para satisfacer las
necesidades de la ciudad.

Apreciamos su paciencia y apoyo durante la construccidn de este pozo de monitoreo.

Para mas infermacian:
Oficina de Relaciones Comunitarias de LADWP
(213) 367-1381
www . LADWP. comfwells
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8.3.1 Well Number:

TJ-MW-12

Location: Amboy & Pierce

Construction Start Date: July 16, 2013

Construction Completed: September 2014

Activity Date Notes
Site Visit
Letters to 1,500’ radius July 3, 2013 Mailed - Written information about

upcoming well drilling construction
Notification to Immediate | July 8, 2013 Hand delivered - Written notice of
Area upcoming well drilling construction
Night Construction Notice | October 28, Hand delivered

2013

Media

None

Summary of Construction Inquiries -- Calls & Follow-up:

July 8, 2013 S. Spicer spoke to residents across the street. Explained timeline,
construction, purpose of project

LADWP Groundwater System Improvement Study
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Groundwater Monitoring Well Installation
Amboy Ave. at Pierce St.

July 1. 2013

Dear Valued LADWF Customer:

The Los Angeles Department of Water and Power (LADWF), with assistance from the U.S. Ar-
my Corps of Engineers, will be consiructing a groundwater monitoring well in your area, Con-
struction is scheduled to begin as early as July 15, 2013 on the south side of Amboy Ave,
closest to Plerce §t. During construction, street parking will be restricted on both sides of Am-
boy Ave. closest to the construction site. Construstion will last approximately 3 months. Meigh-
bors nearest to the construction site will receive addiional notice 1 10 2 weeks Defone construc-
tioh begins.

Mormal working howrs will be from 7:00 a.m. to 7:00 p.m., Monday through Friday. with some
ovemight construction required for about two days to install the well casings. Notice of the one
time ever-night construction will be provided in advance to the nearby residents. Efforts will be
taken to reduce noise, Including the use of scund control blankets and barmers. For the safety of
the public, the sidewalk will be cdosed near the drill ig. This work will not affect your water or
power senvice Unless unforesssn circumstances require a senvice intermuplian.

The Los Angeles Department of Transportation will be assisting in facilitating traffic around the
work area. Parking will be imited in the vicinity of the well construction. LADWP will coordinate
construction activities to facilitate the ingress and egress nesds of the neighbering properties.

This project is one of 26 groundwater monitoring wells that will be constructed by LADWP in
varous areas of the east San Fernando Valley, Thesa wells will be used 1o gather data for a
comprehensive Groundwater System Improvement Study, This study will ullimately result in pro-
jects which will remave contamination fram the groundwater for the betterment of the environ-
ment. This will also allow LADWE o reduce the city's refiance on imporied water purchased
fram the Metropolitan Water District and provide Los Angeles with @ more stable and reliable
sounce of water.

Ve appreciate your support and understanding as we work to build a befter sustainable water
supply Tor the City of Los Angeles,

For mors information:
LADWP Community Relations Office (213) 367-1361
wiwi. LADWP. com/walls
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Instalacién de Pozo de Monitoreo de Agua Subterranea
Amboy Ave. y Pierce St.

1 de julio de 2013

Estimada Cliente de LADWP:

El Depariaments de Agua v Energla de Los Angeles (LADWWP por sus siglas en ingkés) va a
construir un pezo de manitoreo de agua subtemanea en su comunidad. La consfruccion esia
programada para comenzar fan pronio como el 15 de julo de 2013 en el lado sur de Amboy
Ave cerca de Pierce St. Estacionamiento sera restringido en ambos lados de Amboy Ave. en
el drea mas cercana a |a construccidn. La construccidn durard por un periodo de fres meses
aproimadamente, Los vacings mas cercanas a la construcion recibirdn un aviso adicional 1 a
2 semanas antes de la construccidn

Las horas de frabajo seran de 7-00 a.m. hasta las 7:00 p.m., de lunes a viemes. Construccidn
nochuma sera necesaria por aproximadaments dos dias para la instalar forres dentro de los po-
zos. Los residentes de |as areas cercanas al pozo recibiran previo aviso de la fecha de la cons-
truccién nocturma. Durante este proceso confinuaremos esforzaéndenos para reducr & ruido
ulilizando mantas de control de sonido y bamicadas, Por motivas de seguridad publica serd
necesario clausurar el uso de la acera en el drea del pozo. Este proyecto no afectard su sumi-
nistro de agua o elecincidad a menos que clreunstancias imprevistas lo requieran.

El Departamento de Transporte de Los Angeles facilitara el acceso de tréfico en el drea de
construccion. Estacicnamiento sera limitado en la zona de construccidn. LADWP coordinara
sus achvidades para facilitar &l ingreso v egreso de vehicules a los residentes de la zona inme-
diata

Este proyecta s uno de 26 pazos de monitoreo de agua subleranes que seran construkdos
por & LADWF en varias zaonas del Valle de San Femando Este, Estos pozos seran ulilizados
para obtenar informacidn para un estudio comprensivo para la mejora de aguas subteraneas
en el Valle de San Fernando. Este estudio resuitara diimamente en proyecios que nemoveran
Ia contaminacidn de las aguas subterréneas para & mejoramiento del medio ambiente. Esto
tambien permitira a LADWWP reducir la dependencia de la ciudad en aguas importadas compra-
das del Metropolitan Water District y proveera a Los Angeles con un suministno de agua mas
estable y fiable.

Apreclamos su apoyo y SU comprensitn mientras trabajamos para sustentar y mejorar 105 sumi-
nistros de agua para |a Ciudad de Los Angeles.

Para mas Informacidn:
LADWP Oficina de Asuntos Comunitarios (213) 367-1361
wwew. LADWP. comiwells
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Los Angeles ﬁ Department of Water & Power

Gonstruction in Your Neighborheod

Groundwater Monitoring Well Installation
at Amboy Ave. and Pierce 5t
LADWP will be constructing 28 groundwater monitonng walls in vanous areas of the east San Femando Vallay.
Theese welks will be used b gather data for a comprehensive Groundwater System Improvement Study which will
ldentity the technologhes necessary for remaoving contamination from the San Femando Basin groundwater

‘\Water samples will be collected from the monitoring wells o analyze the contamination in the groundwater and
determine the nature and extent of the polution. The location of each well has been selected to measure water
guality along speafic groundwater fow paths which lead toward nearby LADVWP well fiekds. The planned
maniboring wells will be used for water lesting only and will not be used lo supply water bo LADWP customers
Walter samples may be taken from these wells on a guarterly basis,

This study will uttmately result in projects which will remove contamination from the groundwater for the
betterment of the emdronment. This program also ensures that local groundwater resources remain available fo

maet the needs of the City.
What to Expect during Construction

Construction will begin as early as July 15, 2013,

Construction of each well is expected to last approximately 3 months. Mormal working hours will be from
T:00 aum. to 7:00 p.m., Monday through Friday, with some overnight construction required for a shont
period

during Phase 2 to stabilize the well.

Eqpuipment used for this process will include a drill dg, support
trucks, and waste storage containers placed within proawmity of
the monitoring well location,

Strest parking will be restricted in areas closest to the
consiruclion site. For the safety of the public, the sidewalk
will b closed near the dill rig,

Construction will mot affect your water or power service unbess
unforesaen circumsiances require a sanvice intemuption.

Phease 1: Well Drilling
Duration: 2 months
Crews will set-up the construction area and begin drlling at the well site. Sound bamiers will be installed to
suppress the construction noise as much as possible.

Phase 2: Installation of Well Casing

Duration: 1 to 2 weeks — includes 2 to 4 days of overnight waork,

Installation of the well casing requires continuous consfruction, including night work, to ensure the stability of the
drilled borehaole.

Phase 3; Installation of Well Pumps

Duration: 2 to 3 weeks

This is the fnal phass of construction. Large equipment will be removed. Smaller trucks will be utilized as crews
complete the top of the well to make it flush with the ground surface. Street parking and sidewalks will be
reopenad to the public.

www. LADWP.comiwells
(213) 36T-1361
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Los Angeles @ Department of Water & Power

Construccion en Su Wecindad
Instalacion de Pozo de Monitoreo de At
en Amhny mru con F'IBI'DB .

LADVMVP construim 26 pozos de monitores de aguas subterréaneas en diversas areas del este del valle de San
Fernando. Estos pozos se utilizaran para recopilar datos para un estudio comprensive de mejora de sistema de
agua sublerrdnea que identificard las leenologias necesanas para eiminar la contaminacion de las aguas
sublerraneas de la cuenca de San Fernando,

Muestras de agua seman recolectadas de los pozos de monitoreo para analizar la contaminacian en las aguas
subterraneas y determinar la naturaleza y extension de la contaminacion. La ubicacion de cada uno también ha
sido seleccionada para medir la calidad del agua a lo large de nitas especificas del flujo de agua subtermnea
que conducen hacia campos de pozos cercanos de LADWP. Los pozos de monitoreo solam ente se ulilizarin
para muestras y no se ulilizard para serdir agua a los cllentes de LADWP, Se tomaran muesiras de agua de
estos pozos imesiralmenie.

Este estudio serd resuliara en |2 construccén de instalaclones gue eliminaran la contaminacién de las aguas
subteraneas locales para proteger & medio ambiente. Este programa también garantiza que los recursos de
aguas subterraneas locales permaneceran disponibles para safisfacer las necesidades de la ciudad.

Que Ocurrird durante la Construccién

Construccion comenzard tan pronto como el 15 de julio, 2013.

Construccion de cada pozo duraran aproximadamente 3 meses. Horas tipicas de construccion seran de
T am, a7 pm, lunes a viemes, con constuccion de noche necesano Pm‘mcﬂﬂﬂmﬁlmmﬂ& la
Fase I para establecer ¢l pozo,

Equipo ufilizado en este proceso incluyen un equipo de
perforacion, camiones y recipientes de aimacenamienio
ubicados en las cercanias del poza,

Estacionamiento en la calle sara resiringido en las areas mas
carcanas a la consiruccion. Pama la seguridad del publico, se
CEfrard |a acera cenca del equipo de perforackan,

La construccidn no afectard sus servicios de electricidad y agua, ‘B
3 no ser gue circunstancias no previstas requieran una
intemupcion de sericio.

Fasze 1: Perforacidn de Pozo - o
Duracicn: 2 meses

Equipos se introducirdn en el stio de construccidn para empezar la perforacion del pozo. Se instalaran bameras
de sonide para eliminar of ruide de la construcdion en la medida de lo posible

Fase 2: Instalacion del Revestimiento del Pozo

Duracion: 1 a 2 semanas - incluye 2 a 4 dias con construccidn de noche

Instalacion del revestimiento del pozo reguiere construccon conlinua, incluyende trabajo de noche, para garanti-
zar la estabilidad de la perforacan,

Fase 3: Instalacion de Bomba de Pozo

Duracion: 2a 3 semanas

Esta &5 la fase final de la construccién, Los equipos grandes seran removides. Se ulilizasin camiones pequehios
para completar la tapa del pozo para nvelara con la superficle de la ierra. Bl estaclonamesnto v la acera s abri-
ran para &l plblico

www LADWP. comiwalls
(213) 367-1361
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LA
Los Angeles nemufmm Power

OVERNIGHT CONSTRUCTION NOTICE

Amboy Ave. at Pierce St.
October 28, 2013
Dear Valued LADWP Customer;

The Los Angeles Depariment of Water and Power (LADWE) wall soon be amving at a
key construction phase of the groundwater monitoring well installaton, which will reguire
overnight construction, To secure the final well structure on the south side of Amboy
Ave, near Pierce 5t., the working hours for this project will be temporanly extended to
include night work for approximately 2 to 4 days, barring any unforeseen circumstances.
We expect this work to begin as soon as Monday, November 4, 2013 as approved by
the Los Angeles Police Commission.

Daytime Woark Hours: 7:00 a.m. to 7:00 pm.
Overnight Work Hours:  7:00 p.m. to 7:00 a.m.

The ovemight work hours will be used to install PVC pipes into the dnlled borehole and
backfill the borehole with sand and cement slurry. We will continue our efforts to reduce
the noise, including the use of sound control blankets and barriers

For questions or concerns during the overnight construction hours, contact Ben
Castellana at (818) 371-5388.

This well will be used to gather data for a comprehansive Groundwater System Im-
proverment Study. This study will ultimately result in the construction of facilities that will
remove the contamination from the local groundwater to protect the environment and
the public health. This program also ensures that local groundwater resounces remain
available to meet the needs of the City.

‘We appreciate your patience and support during the construction of this crtical monitor-

ing well.
For more information, during normal business hours:
LADWP Community Relations Office
(213) 367-1381
www, LADWP.comfwells
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LA
Los Angeles mmufmm Power
AVISO DE CONSTRUCCION DE NOCHE

Amboy Ave. con Pierce St.

28 de octubre de 2013
Estimado Cliente de LADWP:

El Departamento de Agua y Energia de Los Angeles (LADWP) pronto llegara a una fa-
s& clave en la construccion del pozo de monitoreo de aguas subteraneas, lo que re-
guernra la construccion de noche. Para garantzar la estructura final del pozo en el lado
sur de Amboy Ave. mas cercano a Pierce St., las horas de trabajo para este proyecto
=g extenderan temporalmente para incluir el trabajo noctumo por aproximadamente 2 a
4 dias, impidiendo circunstancias imprevistas, Esperamos que este trabajo comience
tan pronto como el lunes, el 4 de noviembre de 2013, de acuerdo con la aprobacion
de la Comision de la Policia de Los Angeles.

Horas de trabajo el dia F00am a7 .00pm
Horas de trabajo de noche: T:00 p.m. a 7:00 a.m.

Las horas de trabajo de noche se utilizaran para instalar tuberias de PVC en el pozo
perforadeo v rellenar la perforacion con una meazcla de cemento y arena. Continuaremos
nuestros esfuerzos para reducir el ruido, incluyendo el usa de mantas y barreras para el
control de sonido,

Fara asuntos que requieren respuesta durante las horas c_le cnnstﬂcclﬁn de ng-
che, comuniquese con Ben Castellana al (818) 371-5388.

Este pozo se utilizard para recopilar datos para un estudio comprensivo de majora de
sistema de agua subterrdnea. Este estudio sera resultard en la construccidn de instala-
ciones gue eliminaran la contaminacidn de las aguas subterrdaneas locales para prote-
ger @l medio ambiente y |a salud pdblica. Este programa también garantiza gue los re-
cursos de aguas subterraneas locales permanecerdn disponibles para satisfacer las
necesidades de la ciudad.

Apreciamos su paciencia v apoyo durante la construccidn de este pozo de monitoreo.

Para mas informacion;
Oficina de Relaciones Comunitarias de LADWP
(213) 3671361
www. LADWP.comiwells
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8.3.2 Well Number:

NH-MW-11 Location: Bellingham & Vanowen

Construction Start Date: July 15, 2013
November 19, 2014

Construction Completed:

Area

Activity Date Notes

Site Visit

Letters to 1,500’ radius July 3, 2013 Mailed - Written information about
upcoming well drilling construction

Notification to Immediate July 8, 2013 Hand delivered - Written notice of

upcoming well drilling construction

Night Construction Notice

September 11,
2013

Hand delivered

Media

N/A

None

Summary of Construction Inquiries -- Calls & Follow-up:

June 26, 2013 Tree Removal Authorization form delivered
July 10, 2013 Signed Tree Removal Authorization form obtained
July 26, 2013 Social worker contacted LADWP on behalf of neighbor. Resident

had closed windows due to construction activity, which limited

ventilation. Project team responded the same day and provided a
temporary A/C and air filter.

July 29, 2013 Community Relations Office followed up with neighbor to make
sure everything was ok. Reminded her of the contact numbers for
any future concerns

September 12, 2013 Neighbor notified construction team that A/C unit was not

functioning. The A/C was replaced the same day and she was

reminded of the upcoming overnight construction.

February 5, 2014 Resident at 6823 Bellingham Ave called to say she would like to
file a claim regarding cracks in her home that she feel were
caused by LADWP’s well construction.

LADWP Groundwater System Improvement Study
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LA

Los Angeles Department of Water & Power

Construction in Your Neighborhood

Groundw ater Monitoring Well Installation

at Bellingham Ave. north of Vanowen 5t.
LADWP will be constructing 26 groundwater monitoring wells in vanous areas of the east San Femando Valley. These wels will be
used fo gather data for 2 comprehensive Groundwater System Improvermnent Study which will [dentify the technologies necesaary for
remaring contamination from the San Femando Basin groundwater,

Viater samples will be collected from the monitoring wells o analyze the contamination in the groundwater and determine the nature
and exent of the pedution. The lecation of each well has been seleded to measure waler quality alang specific groundwater Now
paths which lead toward nearby LADWE well fizlds. The planned moniteang wels Wil be used for waler testing only and will not be
used fo supply water to LADWP custom ers. Waler samples may be taken from these wels on a quarterly basis.

This study wil ullimately result in projects which will remeve contamination frem the groundwaler for the betierment of the environ-
ment. This program also ensures that local groundwater resources remain available to meet the needs of the City.

What to Expect during Construction

Construction will begin as early as July 15, 2013

Construction of each well is expected to last approximately 3 months, Normal working hours will be from 7:00 am, to 700
p.m., Manday through Friday, with some overnight construction required for a short period during Phase 2 to stabilize the

Equipment used for this process will include a dnll rg, support
trucks, and waste storage conlainess placed within proximity
of the monitaring well lecabon

Streat parking will be restricted in areas closest to
the congrustion site, Far the safety of the public, the sidewalk will be
closed near the dnll rig.

Construction will not affect your water or power service unless
unforesesn circumstances require a sarvice intermuption.

Phasa 1: Well Drilling
Dwration: 2 months
Crews will set-up the construction area and begin dnlling at the well site. Sound barrers will be installed to suppress the construction
nolse as much as possible,

Phase 2: Installation of Well Casing
Duration: 1 to 2 weeks — includes 2to 4 days of avemight wark,
Installabion of the well casing requires continuous construction. including night work, to ensure the stabilify of the drilled borehole.

Phase 3: Installation of Well Pumps

Duration: 2 to 3 weeks

This is the fnal phase of conslruction. Large equipment will be removed, Smaller trucks will be wlilized a5 crews complete the lop of
the well ta make it fush with the greund surlace, Street parking and sidewalks will be reopenead o the publie,

wiwral. LADWP.comdw ells
{213) 367-1361
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mm@ Department of Water & Power

GConstruccién en Su Vecindad

Instalacion de Pozo de Monitoreo de Agua Subtestanea
en Bellingham Awe. al norte de Vamowen St.

LADVVP constnuima 28 pozos de monitoreo de aguas sublerrdneas en diversas areas del esle del valle de San
Fermanda. Estos pozos se ulifzaran para recopilar datos para un estudio comprensive de mejora de sistema de
agua subterrénea que [dentificara las tecnologlas necesaras para eliminar la comaminacon de las aguas
subterraneas de la cuenca de San Femnando.

Muestas de agua semn recolactadas de los pozos de monitoreo para analizar la contaminacian en las aguas
sublermineas y detemminar ka naburaleza v extension de la contaminacion, La ubleacion de cada unc también ha
sido seleccionada para medir la cabdad ded agua a lo largoe de rutas especificas del flujo de agua subterrnes que
conducen hacia eampos de pozos cercanos de LADWP, Los pozos de monitoreo solamente se utilizaran para
muestras y no se ublizard para servir agua a los dientes de LADWP. Se tomaran muestras de agua de estos

pozos timestraimenta.

Este estudio serd resultard en la construccion de instalacones gue eliminaran la contaminacion de las aguas
sublerraneas locales para proteger &l mediao ambiente, Este programa también garantiza que les recursos de
aguas subterraneas locales pemaneceran disponibles para satisfacer las necesidades de la cudad.

Que Ocurrira durante Ia Construccion

Construccion comenzara tan pronto como o 15 de julio, 2013,

Construccidn de cada pozo duraran aproximadamente 3 meses, Horas tiplcas de construccidn seran de
Tam. a? pm., lunes a viermes, con construccion de noche necesario por un corto periodo durante |a
Fase 2 para establecer el pozo.

Equipo ulilizads en este procese incluyen un equpo de
perforacién, camiones y recipientes de almacenamiento
ubizados en las cercanias del pozo.

Estacionamiento en la calle serd restringido en las areas mas
eercanas a la construccion. Para la seguridad del pdblico, se
cermard la acera cenca del equipo de perforacidn,

La construccion no afectara sus servicios de electricidad y agua,
A No s gue dincunstancias no previstas reguisran una
Interrupeitn de serdco

Fase 1: Perforacion de Pozo
Duragidn: 2 meses

Equipos se introduciran en el sitio de construccion para empezar |a perforacion del pozo. Se instalaran bameras
de sonide para eliminar el ruido de la construccion en la medida de lo posble.

Fase 2: Instalacion del Revestimisnto del Pozo

Duracion: 1 a 2 semanas - induye 2 a 4 dias con construccion de noche

Instalacicn del revestimiento ded pozo requiere construccian continua, incluyendo trabajo de noche, para
garantizar |a eslabilidad de la perforacion,

Fase 3: Instalacion de Bomba de Pozo

Duracion: 2 a 3 semanas

Esta es la fase final de la construcsion. Los equipos grandes seran removides. Se ulilizaran camiones pequefios
para completar a tapa del pezo para nivelarla con |3 superfcle de la terma, Bl estaclonamiente y 13 acera se

abriran para el publico.

winrw. LADWP.comiw ells
{213) 367-1361
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LA
Los Angeles nepﬂmrtufmm Power

OVERNIGHT CONSTRUCTION NOTICE

Bellingham Ave north of Vanowen St.
September 10, 2013
Dear Valued LADWP Customer;

The Los Angeles Depariment of Water and Power (LADWE) wall soon be amving at a
key construction phase of the groundwater monitoring well installaton, which will reguire
overnight construction, To secure the final well structure on Bellingham Ave north of
Vanowen St., the working hours for this project will be temporarily extended to include
night work for approximately 2 to 4 days, barring any unforeseen circumstances. We
expect this work to begin as soon as MONDAY, SEFTEMBER 186, as approved by the
Los Angeles Police Commission.

Daytime Woark Hours: 7:00 a.m. to 7:00 pm.
Overnight Work Hours:  7:00 p.m. to 7:00 a.m.

The ovemight work hours will be used to install PVC pipes into the dnlled borehole and
backfill the borehole with sand and cement slurry. We will continue our efforts to reduce
the noise, including the use of sound control blankets and barriers

For questions or concerns during the overnight construction hours, contact Ben
Castellana, Contractor On-Site Supervisor [818) 371-5388.

This well will be used to gather data for a comprehansive Groundwater System Im-
proverment Study. This study will ultimately result in the construction of facilities that will
remove the contamination from the local groundwater to protect the environment and
the public health. This program also ensures that local groundwater resounces remain
available to meet the needs of the City.

‘We appreciate your patience and support during the construction of this crtical monitor-

ing well.
For more information:
LADWP Community Relations Office
(213) 367-1361
www . LADWP. comiwells
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LA
Los Angeles mmufmm Power
AVISO DE CONSTRUCCION DE NOCHE

Bellingham Ave al norte de Vanowen 5t.
10 de septiembre de 2013
Estimado Cliente de LADWP:

El Departamento de Agua y Energia de Los Angeles (LADWP) pronto llegara a una fa-
se critica en la construccion del pozo de monitoreo de aguas subterraneas que requer-
ra la construccion de noche. Para garantizar |a estructura final del pozo en Bellingham
Ave al norte de Vanowen 5t., las horas de trabajo para este proyecto se extenderan
temporalmente para incluir el trabajo nocturno por aproximadamente 2 a 4 dias, impi-
diendo circunstancias imprevistas, Esperamos que este trabajo empezara tan pronto
como el LUNES, el 16 de SEPTIEMBRE, de acuerdo con la aprobacidn de la Comisidn
de la Policia de Los Angeles.

Horas de trabajo el dia F00am a 00pm
Horas de trabajo de noche: T:00a.m. a 7:00 p.m.

Las horas de trabajo de noche se utilizaran para instalar tuberias de PVC en el pozo
perforadeo v rellenar la perforacion con una mezcla de cemento y arena. Continuaremos
nuestros esfuerzos para reducir el ruido, incluyendo el usa de mantas y barreras para el
control de sonido,

Para preguntas o Inquietudes que requleren respuesta durante las horas de cons-
truccién de neche, comuniquese con Ben Castellana, Supervisor del Sitio del
Contratista al {818} 371-5388.

Este pozo se utilizard para recopilar datos para un estudio comprensivo de mejora de
sistema de agua subterrdnea. Esta estudio serd resultard en la construccidn de instala-
ciones gue eliminaran la contaminacidn de las aguas subterrdneas locales para prote-
ger el medio ambiente y |a salud pablica. Este programa también garantiza que los re-
curscs de aguas subterraneas locales permaneceran disponibles para satisfacer las
necesidades de la ciudad.

Apreciamos su paciencia y apoyo durante la construccidn de este pozo de monitoreo.

Para mas infermacian:
Oficina de Relaciones Comunitarias de LADWP
(213) 367-1381
www . LADWP. comfwells
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LA
Los Mmmmmﬂ%wmd Power
June 26. 2013

Dear Mr. Saro Agaronyan and Ms. Alvard Avagyan:

SUBJECT: Construction of Groundwater Monitoring Well on Bellingham Ave. north of
Vanowen 5t; Tree Removal at 6823 Bellingham Ave.

The Los Angeles Department of Water and Power (LADWP) will be constructing a groundwater
monitoring well in your neighborhood. The construction is scheduled to begin as early as July
15, 2013 and will last approximately 2 menths. The construction will involve use of the sidewalk
and parking lane on the west side of Bellingham Ave, just north of the alley and north of Van-
owen 5

As part of the construction, LADVWE is securing a permit to remove the small tree in the parkway
in front of your horme at 5823 Bellingham Ave. Once the construction s completed, LADWE will
replace the tree accordingly. Ve request your written authorization for this temperery removal of
the tree to complete the permmit application. Please provide your signature on the enclosed
authorization form which will be submitted with our application to the permitting agency.

Marmal working how's will be from 700 am. to 7:00 p.m., Monday through Friday. Some over-
night construction will be required for about two days fo install the well casings, Notice of the
one ime over-night construction will be provided in advance to the nearby residents. Efforts will
e taken to reduce nolse, including the use of sound control blankets and barriers, For the safe-
ty of the public, the sidewalk will be closed near the drill rig. This work will not affect vour water
of power senvice unless unforeseen circumstances require a senvice interuption

The Los Angeles Department of Transportation will be assisting in facilitating traffic around the
wark area. Parking will be fimited in the area near the well construction. LADWE will coordinate
construction activities to facilitate the access needs of the neighboring proparties.

This project is ane of 26 groundwater manitaring wells that will be constructed by LADWF in
various aneas of the east San Fernando Valley. These wells will be used fo gather data for a
comprehensive Groundw ater System Improvement Study (GSIS) to identify technologies for re-
moving contamination from the groundwater in the San Femando Basin for public and emviron-
mental benefit

Also enclosed is a fact sheet that describes the GSIS project and the various phases of con-
struction. For more information, please feel free to contact me at (212} 367-1214 or at stepha-
nie spicer@dladwp.com. Additional information may also be found on the LADWE web site at
www ladwp comfwells,

Sincerely,
Stephanie Spicer

Community Refations Office
Las Angeles Department of Water and Power
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FROPERTY OWNER'S AUTHORIZATION FOR THEE REMOVAL

Due: _2/19 /203

(Mwe)___Sero  Ada :rm.'r:r' : (amvre) the legal owiies(s)
of real property loeted at: _ & B2 7 FJE',”M P i.u'h_-"?t'--'
(Strees Addrows)’
No 72 pallyyood -
iy, Stme e Zip) 7 -
(Mr/Ms.) —r ls ncting

&5 (noyfour) agent, (Vwe) give (mplour) permission and have no objection 1o the removal of

! Lot ¥ e,
i e (species)

Signature

OORL.
SiFn i rd nfrmmisa Chamner s A, fir T
o Prapesy g for Tram Bpaswnl
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8.3.3 Well Number: RT-MW-10 Location: Montague & Snowden
Construction Start Date: July 15, 2013
Construction Completed: November 19, 2014

Activity Date Notes
Site Visit April 26, 2013
Letters to 1,500’ radius July 3, 2013 Mailed - Written information about

upcoming well drilling construction. Sent
in postcard format.

Notification to Immediate July 8, 2013 Hand delivered - Written notice of
Area upcoming well drilling construction
Night Construction Notice September 4, Hand delivered

2013
Media N/A None

Summary of Construction Inquiries -- Calls & Follow-up:

September 25, 2013 Neighbor called to inquire about process for filing a claim for his
increased water and power bill. He said his bill has gone up due
to our construction (i.e.: increased AC used due to closed
windows (dust & noise) & increased watering to clean dust on his
property. He was provided the number to the LADWP Claims
Office.
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LA
Lm.inmi Department of Water & Power

Construction in Your Neighhorhood
Groundwater Monitoring Well Installation
s, St Montague St west of Snowden Ave.
LADWP will be constructing 28 groundwater monitoring welds in varous areas of the east San Femando Valley.
These wells will be used to gather data for a comprehensive Groundwater System Improverment Study which will
identify the technologles necessary for rem oving contamination from the San Femando Basin groundwater,

Waler samples will be collected from the monitaring wells lo analyze the contamination in the groundwater and de-
termine the mature and extent of the pollution, The location of each well has been selected 1o measure waler qualty
aleng specific groundwater flow paths which lead toward nearby LADWE wel fields. The planned monitoring wells
will be used for water testing only and will not be used to supply water to LADWMP customers. Water samples may be
taken from these wells on a quarterdy basis.

This study will ulimately result in progects which will remove contamination from the groundwater for the betterment
of the ervdronment. This program also ensures that local greundwater resources remain available to meet the needs
of the City.

What to Expect during Construction

Construction will begin as early as July 15, 2013,

Construetion of each well i expected (o last approximately 3 months. Normal working hours will be from
7:00 a.m. to 7:00 p.m., Monday through Friday, with some owernight construction required for a short period
during Phase 2 to stabilize the well.

Equiprment used for this process will include a dril dg. support trucks, and waste storage containers placed within
praxemity of the monitakng well loeatian,

Street parking will be resiricted in areas closest to the construction site.
For the safety of the public, the sidewalk will be dosed near the drill rig.

Canstruction will net affect your waler of power sefvice unless unforeseen
clrcumstances require a senvice interruplion,

Phase 1: Well Drilling

Duration: 2 months

Crews will set-ug the construction area and begin drilling at the well site
Sound bamers will be Installed to suppress the constrection nolse as
much as possible.

Phase 2: Installation of Well Casing
Duration: 1 1o 2 weeks — includes 2 ta 4 days of ovemight work.

Instaliation of the well easing reguires conbnucws construction, including Right werk, 1o ensure the stability of the
driled borehole

Phase 3: Installation of Well Pumps

Duration: 2 bo 3 weaks

This s the final phase of construction. Large eguipment will be removed. Smaller trucks will be ubilized as crews
complete the top of the well to make it flush with the ground surface, Street parking and sidewalks will be reopened

to the public.
www . LADWP.comiwells
(213) 36T-1361
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LA
Los Angeles ﬁ Department of Water & Power

Construcciéon en Su Vecindad

Instalacién de Pozo de Monitereo de Agua Subterrianea
en Muntague St al oeste de Snuwden ﬂu-re

LaDWE construirad 26 pozos de monitoreo de aguas sublemaneas en dluergas areas del eﬂ& de# l.-slle de $m
Fernando. Estos pozos se utiizaran para recopilar datos para un estudio comprensivo de mejom de sisterna de
agua subterranea que identificara las tecnologias necesarias para eliminar la contaminacion de las aguas
subter@neas de la cuenca de San Femando.

Muestras de agua sern recolectadas de los pozos de monitoreo para anakzar ka contaminacion en las aguas
sublerraneas y determinar la naturaleza y extension de la contaminacion, La ubleason de cada uno también ha
sido seleccionada para medir la calidad del agua a lo largo de rutas especificas del flujo de agua subterranea
qgue conducen hacia campos de pozos cercanos de LADWP. Los pozos de monitoreo solamente se ulifizaan
para muestras ¥ no se wilizara para senir agua a los clientes de LADVMVP. Se tomaran muesiras de agua de es-
tos pozos trimestralmente.

Este estudio serd resultara en [a construccion de instalaciones que eliminaran la contaminacion de las aguas
sublerrineas locales para proteger &l medio ambiente, Este pragrama también garantiza gue los recursas de
aguas subterrdneas locales pemanecerdn disponlbles para sallsfacer las necesidades de la eludad

Que Ocurrird durante la Construccién

Construccion comenzara tan pronto como el 15 de julio, 2013,

Construccion de cada pozo duraran aproximadamente 3 meses. Horas tipicas de construccion seran de
Tama T pom, lunes a viemes, con construcaon de noches necesario PO Un corta periodo durante |a
Fase 2 para establecer el pozo.

Equipo ufilizado en este proceso incluyen un equipo de
parforacion, camianes y recipientes de almacenamisnio
ublcados en las cercanias del pogo,

Estacionamiento en [a calle sera restringido en las dreas mas
cercanas a la construccion. Pam la seguridad del publico, s«
cerrard |a acera cerca del equipe de pedoracidn,

La construccion no afectara sus servicios de electricidad y agua,
@ mo ser gue circunstancias no previstas requieran una
interrupcion de servdcio.

Fase 1: Perforacion de Pozo

Duracion: 2 mesas

Equipos se introduciran en el sitio de construccidn para empezar la perforacion del pozo. Se instalaran bameras
de sonide para eliminar &f ruido de ka construccion en la medida de lo posible,

Fase 2: Instalacion del Revestimiento del Pozo

Duracion: 1 a 2 semanas - induye 2 a 4 dias con construccion de noche

Instalacion ded revestimiento del pazo requiere construccion conlinua, incluyendo trabajo de noche, para garanti-
zar la estabilidad de la perforacién,

Fase 3: Instalacion de Bomba de Pozo

Duracién: 2 a 3 semanas

Esta es la fase fnal de la constnuccidn, Los equipos grandes serdn removidos. Se ulilizaran camiones pequenios
para completar |a tapa del pozo para nivelarla con |a superficie de la fierra. Bl estacionamiento y k2 acera se abri-
ran para el pdblico.

B T R e T T T T T T T T e )

www LADWP. comfwells
(213) 367-1361
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LA
Los Angeles nepﬂmrtufmm Power

OVERNIGHT CONSTRUCTION NOTICE

Montague St. west of Snowden Ave.
September 4, 2013
Dear Valued LADWP Customer;

The Los Angeles Depariment of Water and Power (LADWE) wall soon be amving at a
key construction phase of the groundwater monitoring well installaton, which will reguire
overnight construction. To secure the final well structure on Montague St west of
Snowden Ave, the working hours for this project will be temporarily extended to include
night work for approximately 2 to 4 days, barring any unforeseen circumstances. We
expect this work to begin as soon as Monday, September 9, as approved by the Los
Angeles Police Commission.

Daytime Woark Hours: 7:00 a.m. to 7:00 pm.
Overnight Work Hours:  7:00 p.m. to 7:00 a.m.

The ovemight work hours will be used to install PVC pipes into the dnlled borehole and
backfill the borehole with sand and cement slurry. We will continue our efforts to reduce
the noise, including the use of sound control blankets and barriers

For questions or concerns during the overnight construction hours, contact Ben
Castellana, Contractor On-Site Supervisor [818) 371-5388.

This well will be used to gather data for a comprehansive Groundwater System Im-
proverment Study. This study will ultimately result in the construction of facilities that will
remove the contamination from the local groundwater to protect the environment and
the public health. This program also ensures that local groundwater resounces remain
available to meet the needs of the City.

‘We appreciate your patience and support during the construction of this crtical monitor-

ing well.
For more information:
LADWP Community Relations Office
(213) 367-1361
www . LADWP. comiwells
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LA
Los Angeles mmufmm Power
AVISO DE CONSTRUCCION DE NOCHE

Montague St. west of Snowden Ave
4 de septiembre de 2013
Estimado Cliente de LADWP:

El Departamento de Agua y Energia de Los Angeles (LADWP) pronto llegara a una fa-
s& clave en la construccion del pozo de monitoreo de aguas subteraneas, lo que re-
quenra la construceidn de noche, Para garantizar la estructura final del pazo en Monta-
gue 5t al oeste de Snowden Ave,, |as horas de trabajo para este proyecto se exten-
deran temporalmente para incluir el trabajo nocturno por aproximadamente 2 a 4 dias,
impidiendo circunstancias imprevistas. Esperamos que este trabajo empezara tan pron-
to como el lunes, el 9 de septiembre, de acuerdo con |a aprobacidn de la Comisién de
la Policia de Los Angeles.

Horas de trabajo el dia F00am a 00pm
Horas de trabajo de noche: T:00a.m. a 7:00 p.m.

Las horas de trabajo de noche se utilizaran para instalar tuberias de PVC en el pozo
perforadeo v rellenar la perforacion con una mezcla de cemento y arena. Continuaremos
nuestros esfuerzos para reducir el ruido, incluyendo el usa de mantas y barreras para el
control de sonido,

Para preguntas o inguietudes que requieren respuesta durante las horas de cons-
truccién de neche, comuniquese con Ben Castellana, Supervisor del Sitio del
Contratista al {818} 371-5388.

Este pozo se utilizard para recopilar datos para un estudio comprensivo de mejora de
sistema de agua subterrdnea. Esta estudio serd resultard en la construccidn de instala-
ciones gue eliminaran la contaminacidn de las aguas subterrdneas locales para prote-
ger el medio ambiente y |a salud pablica. Este programa también garantiza que los re-
curscs de aguas subterraneas locales permaneceran disponibles para satisfacer las
necesidades de la ciudad.

Apreciamos su paciencia y apoyo durante la construccidn de este pozo de monitoreo.

Para mas infermacian:
Oficina de Relaciones Comunitarias de LADWP
(213) 367-1381
www . LADWP. comfwells
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8.3.4 Well Number:

RT-MW-02 Location: Cantara & Wilkinson

Construction Start Date: July 18, 2013

Construction Completed:

November 7, 2014

Activity Date Notes

Site Visit April 26, 2013

Letters to 1,500’ radius July 18, 2013 Mailed - Written information about
upcoming well drilling construction

Notification to Immediate July 16, 2013 Hand delivered - Written notice of

Area

upcoming well drilling construction

Night Construction Notice

September 19,
2013

Hand delivered

Media

N/A

None

Summary of Construction Inquiries -- Calls & Follow-up:

July 17, 2013 Community Relations contacted 8161 Wilkinson to explain the

purpose of the project and provide contact information.

October 28, 2013 Neighbor reported porta-potties that had been knocked over and
expressed concern about chemical hazard due to spill that came
from porta-potty. G. Bartz responded to call and provided

information regarding the biodegradable nature of the spilled

liquid.
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COMMUNITY INVOLVEMENT PLAN — MAY 2015

163




LA
mmwum.um

Groundwater Monitoring Well Installation
Cantara St. west of Wilkinson Ave.

July 18, 2013
Dear Valued LADWP Customer:

The Los Angeles Department of Water and Power {LADWP) is constructing a groundwater mon-
toring well in your area. Construction began on July 18 on Cantara St. just west of Wilkinson
Ave, During construction, street parking will e restricted in the areas closest to the construction
site. Construction will last appraximalaly 3 months, Meighbors nearast 1o the construction site
will receive additional nofice 1 to 2 weeks before canstruction begins.

Mormal working hours will be from 7-00 a.m. to 7200 p.m., Monday through Friday, with some
avemight construction required for about two days to nstall the well casings. Notice of the one
time over-night construction will be provided in advance to the nearby residents. Efforts will be
taken to reduce neise, including the use of scund centrol blankets and barriers. For the safety of
the public, the sidewalk will be closed near the drill rig. This work will not affect yvour water or
power senvice unless unforesesn circumstances require a senvice intermuption

The Los Angetes Department of Transporiation will be assisting in facilitating traffic around the
wark area, Parking will ba limited in the vicinity of the well construction. LADVWE will coardinate
construction activities to facilitate the ingress and egress needs of the neighboring properties.

This project is one of 26 groundwater monitoring wells that will be constructed by LADWFP in
various areas of the east San Fernando Valley, These wells will be used fo galher data for a
comprehensive Groundw ater System Improvement Study. This study will ulimately result in pro-
jects which will remove contamination from the groundwater for the betterment of the environ-
ment. This will also allow LADWP fo reduce the city's reliance an imparted water purchased
fram the Metropaolitan VWater District and provide Los Angeles with & more stable and reliable
source of water.

We appreciate your support and understanding as we work to build a better sustainable water
supply for the City of Los Angeles.

For more information:
LADWP Community Relations Office
(213) I67-12861
www, LADWP.com/wells
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LA
mmwumm Powrer

Instalacion de Pozo de Monitoreo de Agua Subterrianea
Cantara St. al oeste de Wilkinson Ave.

16 de julio de 2013
Estimado Cliente de LADVWP

El Depariaments de Agua y Energia de Los Angeles (LADWP por sus siglas en inghés) estd
construyenda un poza dé manitoreo de agua subterranea &n sU comunidad. La canstrucoidn
comenzd & 18 de julio en Cantara St. al oeste de Wilkinson Ave. Estacicnamiento sera res-
fringido en las areas mas cercanas a la construccion. La construccion durard por un periodo de
tres meses apraximadamente. Los vecinos mas cercanos a la construccidn recibiran un aviso
adicional 1 a 2 semanas antes de la construccion

Las horas de trabajo serdn de 700 am, hasta las 7,00 p.m,, de lunes a viemes. Construccion
noctuma serd necesaria por apreximadamente dos dlas para la instalar formos dentro de los po-
zos. Los residentes de las dreas cencanas al pozo recibiran previo aviso de la fecha de la cons-
truccidn nocturna. Durante este proceso continuaremos esforzandonos para reducr & ruida
utilizando mantas de control de sonido v bamicadas. Por mofivos de seguridad publica sera
necesario clausurar el uso de la acera en el area del pozo. Este proyecto no afectara su sumi-
nistro de agua o electricidad a menos que circunstancias imprevistas ko requieran.

El Departamento de Transporie de Los Angeles facilitara el acceso de trafico en el drea de
construccidn. Estacionamiento serd limitado en la zena de construecidn, LADWP coordinara
sus actividades para facilitar el ingreso v egreso de vehlculos a los residentes de la zona inme-
diata

Este proyecto es uno de 26 pozos de monitoreo de agua sublerranea que seran construkios
por &l LADWP en varias zonas del Valle de San Femando Este. Estos pozos seran ufilizados
para cbiener informacion para un estudio comprensivo para la mejora de aguas sublamaneas
en el Valle de San Fernando. Este estudic resultard Glimamente en proyecios que removeran
la contaminacion de las aguas subterrdneas para &l mejoramiento del medio amblente, Esto
también permitiré a LADWWE reducir la dependencia de la ciudad en aguas importadas compra-
das del Metropolitan Water District y proveerd a Los Angeles con un suministro de agua mas
estable v fiable.

Apreciamos su apoyo ¥ SU comprensicn mienfras frabajamos para sustentar y mejorar los sumi-
nistros de agua para la Ciudad de Los Angeles

Para mas informacion:
LADWP Oficina de Asuntos Comunitarios
(213) 367-1361
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LA
Los Angeles nepﬂmrtufmm Power

OVERNIGHT CONSTRUCTION NOTICE

Cantara St. west of Wilkinson Ave.
September 18, 2013
Dear Valued LADWP Customer;

The Los Angeles Depariment of Water and Power (LADWE) wall soon be amving at a
key construction phase of the groundwater monitoring well installation, which will reguire
overnight construction, To secure the final well structure on Cantara 5t west of Wil-
kinson Ave,, the working hours for this project will be temporarnily extended to include
night work for approximately 2 to 4 days, barring any unforeseen circumstances. We

e pect this work to begin as soon as MONDAY, SEPFTEMBER 23, as approved by the
Los Angeles Police Commission.

Daytime Woark Hours: 7:00 a.m. to 7:00 pm.
Overnight Work Hours:  7:00 p.m. to 7:00 a.m.

The ovemight work hours will be used to install PVC pipes into the dnlled borehole and
backfill the borehole with sand and cement slurry. We will continue our efforts to reduce
the noise, including the use of sound control blankets and barriers

For questions or concerns during the overnight construction hours, contact the
following:

4 pmto 11 pm - Jim MNeff, LADWP Engineer (213) T92-593T
11 pm to 7 am - Raul Llamas, LADWF Engineer (213) 792-9550

This well will be used to gather data for a comprehensive Groundwater System Im-
proverment Study. This study will ultimately result in the construction of facilities that will
remove the contamination from the local groundwater to protect the environment and
the public health. This program also ensures that local groundwater resources remain
available to meat the needs of the City.

‘We appreciate your patience and support during the construction of this critical monitor-

ing well.
For more information;
LADWP Community Relations Office
(213) 367-1361
www LADWP.comiwells
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Los Angeles Wmmm Power
AVISO DE CONSTRUCGCION DE NOCHE

Cantara 5t, al ceste de Wilkinson Ave,
18 de septiembre de 2013

Estimadao Cliente de LADWP:

El Departamenta de Agua y Energia de Los Angeles (LADWP) pronto llegara a una fa-
g critica en |a construccidn del pozo de monitoreo de aguas subtarrdneas que regueri-
ra la construccidn de noche. Para garantizar la estructura final del pozo en Cantara 5t
al oeste de Wilkinson Ave., las horas de trabajo para este proyecto se extenderan
temporalmente para incluir el trabajo nocturno por aproximadamente 2 a 4 dias, impi-
diendo circunstancias imprevistas. Esperamos que este trabajo empezara tan pranto
como el LUNES, el 23 de SEPTIEMBRE, de acuerdo con la aprobacién de la Comisién
de la Policia de Los Angeles.

Horas de trabajo el dia: T:00am. a 7:00 p.m.
Horas de trabajo de noche: T:00a.m.aT7:00 p.m.

Las horas de trabajo de noche se utilizaran para instalar tuberias de PVC en el pozo
perforado y rellenar la perforacion con una mezcla de cemento y arena. Continuaremos
nuestros esfuerzos para reducir el ruido, incluyendo el uso de mantas y barreras para el
contral de sonideo,

Para preguntas o inquietudes que requieren respuesta durante las horas de cons-
truccion de neche, comuniquese con los siguientes:

4pm a 11 pm - Jim Neff, Ingenierc de LADWP (213) 792-8337
11 pm a 7 am - Raul Llamas, Ingeniero de LADWP (213) 792-8350

Este pozo se utilizard para recopilar datos para un estudio comprensivo de mejora de
sisterma de agua subterranea. Este estudio sera resultard en la construccidn de instala-
ciones gue eliminaran la contaminacidn de las aguas subterrdneas locales para prote-
ger el medio ambiente y la salud pablica. Este programa tambien garantiza gue los re-
cursos de aguas subterraneas locales permanecerian disponibles para satisfacer las
necesidades da la ciudad.

Apreciamos su paciencia v apoyo durante |la construccion de este pozo de monitoreo.

Para mas informacion:
Oficina de Relaciones Comunitarias de LADWP
[213) 367-1361
www LADWP comfwells
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8.3.5 Well Number: RT-MW-05

Location: Laurelgrove & Stagq St.

Construction Start Date: August 5, 2013

Construction Completed: October 22, 2014

Activity Date Notes

Site Visit April 26, 2013 See notes.

Letters to 1,500’ radius July 29, 2013 Mailed - Written information about
upcoming well drilling construction

Notification to Immediate July 29, 2013 Hand delivered - Written notice of

Area

upcoming well drilling construction

Night Construction Notice

September 19,
2013

Hand delivered

Media

N/A

None

Summary of Construction Inquiries -- Calls & Follow-up:

July 24, 2013 G. Bartz contacted neighbor in property adjacent to construction
site to notify him of the upcoming construction, provide information

regarding the purpose of the groundwater monitoring well, and

explain what the construction would look like.

January 31, 2014 Responded to inquiry regarding expected construction completion

date.

February 12, 2014 Responded to complaint regarding clean up at construction site

near

7831 Laurel Grove Ave. Cleanup was completed/addressed by
the following morning

LADWP Groundwater System Improvement Study
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mmwum.um

Groundwater Monitoring Well Installation
Laurelgrove Ave. at Stagg St.

July 26 2013
Dear Valued LADWE Customer:

The Los Angeles Department of Water and Power (LADWF) will be constructing a groundwater
manifarng well in your area. Construction is schaduled 1o begin the weeak of August 5 on Lau-
relgrove Ave, north of Stagg St During construction, street parking will be restricted in the
areas closest fo the construction site. Construction will 1ast approximately 3 months, Meighbors
nearest to the construction site will receive additional notice 1 to 2 weeks before constructon
begins,

Marmal working hows will be from 7:00 a.m. to 7:00 p.m., Monday through Friday, with some
ovemight construction required for about two days to install the well casings. Nofice of the one
time overnight construction will be provided in advance to the nearby residents. Efforts will be
taken to reduce noise, including the use of sound contral blankets and barriers. For the safety of
the public, the sidewalk will be dosed near the drill rig. This work will not affect your water or
power service unless unforesean clrcumstancas reguire a senvice intarmuption

The Los Angeles Department of Transportation will be assisting in facilitating traffic around the
work area. Parking will be imited in the vicinity of the well construction. LADVWP will coordinate
construction activities to facilitate the ingress and egress needs of the neighbering properties.

This project is one of 26 groundwater monitoring wells that will be constructed by LADWF in
varous areas of the east San Fernando Valley, These wells will be usad o gather data for a
comprehansive Groundwater System Improvement Study. This study will ultimataly result in pro-
jects which will remove contamination from the groundwater for the betterment of the anviron-
ment, This will also allow LADWE to reduce the city's reliance on impaorted water purchased
from the Mefropolitan Water District and provide Los Angeles with & more stable and reliable
source of water.

We appreciate your support and understanding as we work to build a befter sustainable water
supply for the City of Los Angeles,

For more information:
LADWP Community Relations Office
(213) 367-1381
wiwnw, LADWP. com/wells

LADWP Groundwater System Improvement Study 169
COMMUNITY INVOLVEMENT PLAN — MAY 2015



LA
mmwum.um

Instalacién de Pozo de Monitoreo de Agua Subterranea
Laurelgrove Ave. con Stagg St.

25 de julio de 2013
Estimada Clienta de LADWEP

El Departamente de Agua v Energia de Los Angeles (LADWP por sus siglas en ingkés) pronto
construird un pozo de monitores de agua subterranea en su comunidad. La construccidn esta
programada para comenzar tan pronto coma el 5 de agosto en Laurelgrove Ave donde se
encuentra con Stagg 5t. Estacionamiento serd restringido en las dreas mas cercanas a la
construccion. La construccion durara par un periodo de fres mesas aproximadamente. Los veck-
nos mAs Cercanas a la construccdn recbirdn un aviso adiclonal 1 a 2 semanas antes de la
consiruceian

Las horas de trabajo serén de 7:00 a.m. hasta las 7:00 p.m., de lunes a viemes. Construccién
noctuma serd necesaria por aproximadamente dos dias para la instalar formos dentro de los po-
zos. Los residentes de las areas cercanas al pozo recibirdn previo aviso de la fecha de la cons-
truccion nocturma. Durante este proceso continuaremos esfarzandonos para reducr el ruida
utiizando mantas de control de sonide vy bamicadas. Por mofivos de seguridad plblica serd
necesario clausurar el uso de la acera en ¢ area del pozo, Este proyecto no afaciard su sumi-
nistro de agua o electncidad a menos que circunstancias imprevistas lo requieran.

El Depanamento de Transporie de Los .!mgaes facilitara el acceso de trafico en el drea de
construccidn. Estacionamiento serd limitado en la zona de construccién. LADWP coordinara
sus actividades para facilitar el ingreso y egreso de vehiculos a los residentes de la zona inme-
diata

Este proyecto es uno de 26 pazos de maonitoreo de agua sublerranea que seran construidos
por & LADWP an varias zohas del Valle de San Femando Este, Estos pozos seran utilizados
para obiener infarmacion para un estudio comprensivo para la mejora de aguas subleraneas
en el Valle de San Fernando. Este estudio resuitara diimaments en proyeclos gue ramaoversn
fa contaminacién de las aguas subteraneas para & mejoramiento ded medio ambiente. Esto
también permitird a LADWP reducir la dependencia de fa ciudad en aguas importadas compra-
das del Metropolitan Water District y proveera a Los Angeles con un suministro de agua mas
estable y fiabla

Apreciamos su apoyo y su comprension mieniras trabajamos para sustentar y mejorar los sumi-
nistros de agua para |a Ciudad de Los Angeles.

Para mas informacion:
LADWP Oficina de Relaclones Comunitarias
{213) 367-1361
wwrw. LADWP. comiwells

LADWP Groundwater System Improvement Study 170
COMMUNITY INVOLVEMENT PLAN — MAY 2015



LA
Los Mg’clt!mmnt of Water & Power

Construction in Your Neighborhood

Groundwater Monitoring Well Installation
Laurelgrove Ave. north of Stagg St
LADWEP will be constructing 26 groundwater manitoring wells in vanous areas of the east San Femando Valley,
These wells will be used to gather data for a comprehensive Groundwater Systemn Improvement Shedy which will
identify the technologies necessary for removing contamination from the San Femando Basin groundwater.

Water samples will be collected from the monitaring wells to analyze the contamination in the groundwater and
determine the nature and extent of the poliution. The location of each well has been selecied to measure water
guality along specific groundwater fow paths which lead toward neartby LADVWEP well fields. The planned
monitoring wells will be used for water testing only and will not ke used to supply water to LADWF customers.
Water samples may be taken from thege wells on a quarterly basis,

This stedy will ultimately result in projects which will remowe contamination from the groundwater for the
batterment of the emdronment. This program also ensures that local groundwater resources remain available to
maeet the needs of the City.

What to Expect during Construction

Construction will begin as early as Auqust 5, 2013,

Construction of each well is expected to last approzimately 3 months. Normal working hours will be from
T:00 . te 700 pom., Menday through Friday, with some overnight censtrustion required for a short period
duriig Phase 2 to stabilize the well.

Equipment used for this process will include a drll ng, support
trucks, and waste storage containers placed within proimity of
the monitoring well location.

Street parking wil be restricled in areas closest to the
construction site, For the safety of the public, the sidewalk will be
closed near the drll rig-

Construction will not afect your water or power serdce unless unfore-
Seen chicumstances require a service inlerruption,

Phase 1: Well Drilling
Duration: 2 months.
Crenws will set-up the construction area and begin drilling &t the well site. Sound bamers will be installed o suppress
the construction noise as much as possible.

Phase 2: Installation of Well Casing

Duration: 1 o 2 weseks — includes 2 to 4 days of ovemight woark.

Installation of the wel casing requires conlinuous construction, including night work, to ensure the stabiity of the
drill&d borehale

Phase 3: Installation of Well Pumps

Duration: 2 to 3 weseks

This is the final phase of construction. Large eguipment will be removed. Smaller trucks will be ulilized as crews
complete the bap of he sl to make il Aush with the ground suface. Strest parking and sidevalks will be reopened
fex the pulblic,

www . LADWP.comiwells
(213) 367-1361
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LA

Los Angeles a Department of Water & Power

Gonstruccién en Su Vecindad
Instalacién de Pozo de Menitoreo de Agua Subterranea
Laurelgrove Ave, al norte de Stagg St.

LADWP construira 26 pazos de monforeo de aguas subterraneas en disersas aneas del este del valle de San
Femando. Estos pozos se utiizardén para recopilar datos para un estudio comprensivo de mejora de sisterna de
agua subterranea gue identificara las tecnologias necesarias para eliminar la contaminacian de las aguas
subterrdneas de la cusnca de San Femando.

Muestras de agua seran recolectadas de los pozes de manitorea para analizar la contaminacion en kas aguas
subterraneas y determinar la naturaleza y extension de la contaminacion. La ubicaddn de cada uno también ha
sido seleccionada pama medir |a calidad del agua a lo largo de rutas especificas del fiujo de agua subterranea
que conducen hacia campos de pozos carcanos de LADWP. Los pozos de monitoreo solamente se utilizadan
para musstras ¥ no se utilizard para senvir agua a los clientes de LADWP. Se tomaran muestras de agua de es-
tes pozos imestralmente

Este estudio sera resultard en la construccion de insfalaciones que eliminaran la contaminacion de las aguas
subterrdneas locales para proteger el medio ambiente. Este programa también garantiza que los recursos de
aguas subterrdaneas locales permanecerdan disponibles para satisfacer las necesidades de |a ciudad

Que Ocurrird durante la Construccion

Construccion comenzara tan pronto como el 5 de agosto, 2013,

Construccion de cada pozo duraran aproximadamente 3 meses. Horas tipicas de construccion seran de
Tam. aTpm, lunes a iemes, con construccidn de noche necesario por un coro periodo duranie la
Fase 2 para establecer el pozo.

Equipo utilizado en este proceso incluyen un equipo de
peroracion, Gamikanes y recipientss de almacenamisnta
ubleados en las cercanias del pozo.

Estacionamiento =n la calle sera restringido en las areas mas
cercanas a la construccion. Pam la seguridad del pablico, se
cerrard la acera cerca del equipo de perforaciin,

La construccidn no afectard sus senicios de electicidad y agua,
a mo ser gue circunstancias no previstas reguism@n una
interrpcion de serdcio.

Fase 1: Perforacion de Pozo
Duracign: 2 masas

Equipos s& introduciran en &l sitio de construccion para empezar la perforacion del pozo. Se instalaran bameras
de sonide para eliminar el ruido de la construccian en la medida de lo posible,

Fase 2: Instalacion del Revestimiento del Pozo

Duradion: 1a 2 semanas - incluye 2 a 4 dias con construccion de noche

Instalacidn ded revestimiento del pozo requiere construccian conlinua, Incluyendo Irabajo de noche, para garanti-
zar la establlidad de la perforacidn,

Fase 3: Instalacion de Bomba de Pozo

Duragion: 2 a 3 semanas

Esta esla fase final de la construceldn, Los equipes grandes serdn remevides. Se ulllizardn camlones pequefos
para completar la tapa del pozo para nivelara con la superficie de la fierra, El estacionamiento y la acera se abri-
ran para el pdblico.

www LADWP.comiwells
[213) 367-1361
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Los Angeles nepﬂmrtufmm Power

OVERNIGHT CONSTRUCTION NOTICE

Laurelgrove Ave. north of Stagg St.
September 18, 2013
Dear Valued LADWP Customer;

The Los Angeles Depariment of Water and Power (LADWE) wall soon be amving at a
key construction phase of the groundwater monitoring well installaton, which will reguire
overnight construction. To secure the final well structure on Laurelgrove Ave, north of
Stagg St., the working hours for this project will be temporarily extended to include
night work for approximately 2 to 4 days, barring any unforeseen circumstances. We

e pect this work to begin as soon as MONDAY, SEPFTEMBER 23, as approved by the
Los Angeles Police Commission.

Daytime Woark Hours: 7:00 a.m. to 7:00 pm.
Overnight Work Hours:  7:00 p.m. to 7:00 a.m.

The ovemight work hours will be used to install PVC pipes into the dnlled borehole and
backfill the borehole with sand and cement slurry. We will continue our efforts to reduce
the noise, including the use of sound control blankets and barriers

For questions or concerns during the overnight construction hours, please con-
tact the following:

4 pmto 11 pm - Jim MNeff, LADWP Engineer (213) T92-593T
11 pm to 7 am - Raul Llamas, LADWF Engineer (213) 792-9550

This well will be used to gather data for a comprehensive Groundwater System Im-
proverment Study. This study will ultimately result in the construction of facilities that will
remove the contamination from the local groundwater to protect the environment and
the public health. This program also ensures that local groundwater resources remain
available to meat the needs of the City.

‘We appreciate your patience and support during the construction of this critical monitor-

ing well.
For more information;
LADWP Community Relations Office
(213) 367-1361
www LADWP.comiwells
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LA
Los Angeles mmufmm Power
AVISO DE CONSTRUCCION DE NOCHE

Laurelgrove Ave, al norte de Stagg St.
18 de septiembre de 2013
Estimado Cliente de LADWP:

El Departamento de Agua y Energia de Los Angeles (LADWP) pronto llegara a una fa-
se critica en la construccion del pozo de monitoreo de aguas subterraneas que requer-
ra la construccion de noche. Para garantizar la estructura final del pozo en Laurelgrove
Ave, al norte de Stagg 5t.., las horas de trabajo para este proyecto se extenderan
temporalmente para incluir el trabajo nocturno por aproximadamente 2 a 4 dias, impi-
diendo circunstancias imprevistas, Esperamos que este trabajo empezara tan pronto
como el LUNES, el 23 de SEPTIEMBRE, de acuerdo con la aprobacidn de la Comisidn
de la Policia de Los Angeles.

Horas de trabajo el dia F00am a 00pm
Horas de trabajo de noche: T:00a.m. a 7:00 p.m.

Las horas de trabajo de noche se utilizaran para instalar tuberias de PVC en el pozo
perforadeo v rellenar la perforacion con una mezcla de cemento y arena. Continuaremos
nuestros esfuerzos para reducir el ruido, incluyendo el usa de mantas y barreras para el
control de sonido,

Para preguntas o Inquietudes que requleren respuesta durante las horas de cons-
truccién de noche, comuniquese con los siguientes:

4pmail pm- Jim Meff, Ingeniero de LADWP {213) 792-583T
11 pm a 7 am - Raul Llamas, Ingeniero de LADWP (213) 792-9550

Este pozo se utilizard para recopilar datos para un estudio comprensivo de mejora de
sisterna de agua sublerranea. Este estudio sera resultara en la construccion de instala-
cicnes gue eliminaran la contaminacion de las aguas subterraneas locales para prote-
ger el medio ambiente y la salud pdblica. Este programa también garantiza que los re-
cursos de aguas subterraneas locales permaneceran disponibles para satisfacer las
necesidades de la ciudad.

Apreciamos su paciencia y apoyo durante la construccion de este pozo de monitoreo.
Para mds informacién:

Oficina de Relaciones Comunitarias de LADWP
(213) 367-1361

LADWP Groundwater System Improvement Study 174
COMMUNITY INVOLVEMENT PLAN — MAY 2015



8.3.6 Well Number: RT-MW-03Location: Teesdale Ave N/O Cantara St.
Construction Start Date: August 5, 2013
Construction Completed: December 12, 2014

Activity Date Notes
Site Visit April 26, 2013 See notes.
Letters to 1,500' radius July 29, 2013 Mailed - Written information about

upcoming well drilling construction

Notification to Immediate July 29, 2013 Hand delivered - Written notice of
Area upcoming well drilling construction
Night Construction Notice September 12, Hand delivered

2013
Media N/A None

Summary of Construction Inquiries -- Calls & Follow-up:

August 9, 2013 Neighbor from 8240 Teesdale approached on-site staff to inquire if
it was possible to reduce “No Parking” zone. Staff removed
excess No Parking signs to allow for more parking. Neighbor was
satisfied with resolution and thanked staff.

Neighbor from 8212 Teesdale complained to on-site staff that
there was nowhere to park. He was upset that the street in front of
his home had become a traffic lane because the parking had been
eliminated.

August 12, 2013 Community Relations Office followed up with 8212 Teesdale
neighbor and explained the need to eliminate parking and
provided an overview of schedule.
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Groundwater Monitoring Well Installation
Laurelgrove Ave. at Stagg St.

July 26 2013
Dear Valued LADWE Customer:

The Los Angeles Department of Water and Power (LADWF) will be constructing a groundwater
manifarng well in your area. Construction is schaduled 1o begin the weeak of August 5 on Lau-
relgrove Ave, north of Stagg St During construction, street parking will be restricted in the
areas closest fo the construction site. Construction will 1ast approximately 3 months, Meighbors
nearest to the construction site will receive additional notice 1 to 2 weeks before constructon
begins,

Marmal working hows will be from 7:00 a.m. to 7:00 p.m., Monday through Friday, with some
ovemight construction required for about two days to install the well casings. Nofice of the one
time overnight construction will be provided in advance to the nearby residents. Efforts will be
taken to reduce noise, including the use of sound contral blankets and barriers. For the safety of
the public, the sidewalk will be dosed near the drill rig. This work will not affect your water or
power service unless unforesean clrcumstancas reguire a senvice intarmuption

The Los Angeles Department of Transportation will be assisting in facilitating traffic around the
work area. Parking will be imited in the vicinity of the well construction. LADVWP will coordinate
construction activities to facilitate the ingress and egress needs of the neighbering properties.

This project is one of 26 groundwater monitoring wells that will be constructed by LADWF in
varous areas of the east San Fernando Valley, These wells will be usad o gather data for a
comprehansive Groundwater System Improvement Study. This study will ultimataly result in pro-
jects which will remove contamination from the groundwater for the betterment of the anviron-
ment, This will also allow LADWE to reduce the city's reliance on impaorted water purchased
from the Mefropolitan Water District and provide Los Angeles with & more stable and reliable
source of water.

We appreciate your support and understanding as we work to build a befter sustainable water
supply for the City of Los Angeles,

For more information:
LADWP Community Relations Office
(213) 367-1381
wiwnw, LADWP. com/wells
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Instalacién de Pozo de Monitoreo de Agua Subterranea
Laurelgrove Ave. con Stagg St.

25 de julio de 2013
Estimada Clienta de LADWEP

El Departamente de Agua v Energia de Los Angeles (LADWP por sus siglas en ingkés) pronto
construird un pozo de monitores de agua subterranea en su comunidad. La construccidn esta
programada para comenzar tan pronto coma el 5 de agosto en Laurelgrove Ave donde se
encuentra con Stagg 5t. Estacionamiento serd restringido en las dreas mas cercanas a la
construccion. La construccion durara par un periodo de fres mesas aproximadamente. Los veck-
nos mAs Cercanas a la construccdn recbirdn un aviso adiclonal 1 a 2 semanas antes de la
consiruceian

Las horas de trabajo serén de 7:00 a.m. hasta las 7:00 p.m., de lunes a viemes. Construccién
noctuma serd necesaria por aproximadamente dos dias para la instalar formos dentro de los po-
zos. Los residentes de las areas cercanas al pozo recibirdn previo aviso de la fecha de la cons-
truccion nocturma. Durante este proceso continuaremos esfarzandonos para reducr el ruida
utiizando mantas de control de sonide vy bamicadas. Por mofivos de seguridad plblica serd
necesario clausurar el uso de la acera en ¢ area del pozo, Este proyecto no afaciard su sumi-
nistro de agua o electncidad a menos que circunstancias imprevistas lo requieran.

El Depanamento de Transporie de Los .!mgaes facilitara el acceso de trafico en el drea de
construccidn. Estacionamiento serd limitado en la zona de construccién. LADWP coordinara
sus actividades para facilitar el ingreso y egreso de vehiculos a los residentes de la zona inme-
diata

Este proyecto es uno de 26 pazos de maonitoreo de agua sublerranea que seran construidos
por & LADWP an varias zohas del Valle de San Femando Este, Estos pozos seran utilizados
para obiener infarmacion para un estudio comprensivo para la mejora de aguas subleraneas
en el Valle de San Fernando. Este estudio resuitara diimaments en proyeclos gue ramaoversn
fa contaminacién de las aguas subteraneas para & mejoramiento ded medio ambiente. Esto
también permitird a LADWP reducir la dependencia de fa ciudad en aguas importadas compra-
das del Metropolitan Water District y proveera a Los Angeles con un suministro de agua mas
estable y fiabla

Apreciamos su apoyo y su comprension mieniras trabajamos para sustentar y mejorar los sumi-
nistros de agua para |a Ciudad de Los Angeles.

Para mas informacion:
LADWP Oficina de Relaclones Comunitarias
{213) 367-1361
wwrw. LADWP. comiwells
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LA
Los Mg’clt!mmnt of Water & Power

Construction in Your Neighborhood

Groundwater Monitoring Well Installation
Laurelgrove Ave. north of Stagg St
LADWEP will be constructing 26 groundwater manitoring wells in vanous areas of the east San Femando Valley,
These wells will be used to gather data for a comprehensive Groundwater Systemn Improvement Shedy which will
identify the technologies necessary for removing contamination from the San Femando Basin groundwater.

Water samples will be collected from the monitaring wells to analyze the contamination in the groundwater and
determine the nature and extent of the poliution. The location of each well has been selecied to measure water
guality along specific groundwater fow paths which lead toward neartby LADVWEP well fields. The planned
monitoring wells will be used for water testing only and will not ke used to supply water to LADWF customers.
Water samples may be taken from thege wells on a quarterly basis,

This stedy will ultimately result in projects which will remowe contamination from the groundwater for the
batterment of the emdronment. This program also ensures that local groundwater resources remain available to
maeet the needs of the City.

What to Expect during Construction

Construction will begin as early as Auqust 5, 2013,

Construction of each well is expected to last approzimately 3 months. Normal working hours will be from
T:00 . te 700 pom., Menday through Friday, with some overnight censtrustion required for a short period
duriig Phase 2 to stabilize the well.

Equipment used for this process will include a drll ng, support
trucks, and waste storage containers placed within proimity of
the monitoring well location.

Street parking wil be restricled in areas closest to the
construction site, For the safety of the public, the sidewalk will be
closed near the drll rig-

Construction will not afect your water or power serdce unless unfore-
Seen chicumstances require a service inlerruption,

Phase 1: Well Drilling
Duration: 2 months.
Crenws will set-up the construction area and begin drilling &t the well site. Sound bamers will be installed o suppress
the construction noise as much as possible.

Phase 2: Installation of Well Casing

Duration: 1 o 2 weseks — includes 2 to 4 days of ovemight woark.

Installation of the wel casing requires conlinuous construction, including night work, to ensure the stabiity of the
drill&d borehale

Phase 3: Installation of Well Pumps

Duration: 2 to 3 weseks

This is the final phase of construction. Large eguipment will be removed. Smaller trucks will be ulilized as crews
complete the bap of he sl to make il Aush with the ground suface. Strest parking and sidevalks will be reopened
fex the pulblic,

www . LADWP.comiwells
(213) 367-1361
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LA

Los Angeles a Department of Water & Power

Gonstruccién en Su Vecindad
Instalacién de Pozo de Menitoreo de Agua Subterranea
Laurelgrove Ave, al norte de Stagg St.

LADWP construira 26 pazos de monforeo de aguas subterraneas en disersas aneas del este del valle de San
Femando. Estos pozos se utiizardén para recopilar datos para un estudio comprensivo de mejora de sisterna de
agua subterranea gue identificara las tecnologias necesarias para eliminar la contaminacian de las aguas
subterrdneas de la cusnca de San Femando.

Muestras de agua seran recolectadas de los pozes de manitorea para analizar la contaminacion en kas aguas
subterraneas y determinar la naturaleza y extension de la contaminacion. La ubicaddn de cada uno también ha
sido seleccionada pama medir |a calidad del agua a lo largo de rutas especificas del fiujo de agua subterranea
que conducen hacia campos de pozos carcanos de LADWP. Los pozos de monitoreo solamente se utilizadan
para musstras ¥ no se utilizard para senvir agua a los clientes de LADWP. Se tomaran muestras de agua de es-
tes pozos imestralmente

Este estudio sera resultard en la construccion de insfalaciones que eliminaran la contaminacion de las aguas
subterrdneas locales para proteger el medio ambiente. Este programa también garantiza que los recursos de
aguas subterrdaneas locales permanecerdan disponibles para satisfacer las necesidades de |a ciudad

Que Ocurrird durante la Construccion

Construccion comenzara tan pronto como el 5 de agosto, 2013,

Construccion de cada pozo duraran aproximadamente 3 meses. Horas tipicas de construccion seran de
Tam. aTpm, lunes a iemes, con construccidn de noche necesario por un coro periodo duranie la
Fase 2 para establecer el pozo.

Equipo utilizado en este proceso incluyen un equipo de
peroracion, Gamikanes y recipientss de almacenamisnta
ubleados en las cercanias del pozo.

Estacionamiento =n la calle sera restringido en las areas mas
cercanas a la construccion. Pam la seguridad del pablico, se
cerrard la acera cerca del equipo de perforaciin,

La construccidn no afectard sus senicios de electicidad y agua,
a mo ser gue circunstancias no previstas reguism@n una
interrpcion de serdcio.

Fase 1: Perforacion de Pozo
Duracign: 2 masas

Equipos s& introduciran en &l sitio de construccion para empezar la perforacion del pozo. Se instalaran bameras
de sonide para eliminar el ruido de la construccian en la medida de lo posible,

Fase 2: Instalacion del Revestimiento del Pozo

Duradion: 1a 2 semanas - incluye 2 a 4 dias con construccion de noche

Instalacidn ded revestimiento del pozo requiere construccian conlinua, Incluyendo Irabajo de noche, para garanti-
zar la establlidad de la perforacidn,

Fase 3: Instalacion de Bomba de Pozo

Duragion: 2 a 3 semanas

Esta esla fase final de la construceldn, Los equipes grandes serdn remevides. Se ulllizardn camlones pequefos
para completar la tapa del pozo para nivelara con la superficie de la fierra, El estacionamiento y la acera se abri-
ran para el pdblico.

www LADWP.comiwells
[213) 367-1361
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LA
Los Angeles nepﬂmrtufmm Power

OVERNIGHT CONSTRUCTION NOTICE

Laurelgrove Ave. north of Stagg St.
September 18, 2013
Dear Valued LADWP Customer;

The Los Angeles Depariment of Water and Power (LADWE) wall soon be amving at a
key construction phase of the groundwater monitoring well installaton, which will reguire
overnight construction. To secure the final well structure on Laurelgrove Ave, north of
Stagg St., the working hours for this project will be temporarily extended to include
night work for approximately 2 to 4 days, barring any unforeseen circumstances. We

e pect this work to begin as soon as MONDAY, SEPFTEMBER 23, as approved by the
Los Angeles Police Commission.

Daytime Woark Hours: 7:00 a.m. to 7:00 pm.
Overnight Work Hours:  7:00 p.m. to 7:00 a.m.

The ovemight work hours will be used to install PVC pipes into the dnlled borehole and
backfill the borehole with sand and cement slurry. We will continue our efforts to reduce
the noise, including the use of sound control blankets and barriers

For questions or concerns during the overnight construction hours, please con-
tact the following:

4 pmto 11 pm - Jim MNeff, LADWP Engineer (213) T92-593T
11 pm to 7 am - Raul Llamas, LADWF Engineer (213) 792-9550

This well will be used to gather data for a comprehensive Groundwater System Im-
proverment Study. This study will ultimately result in the construction of facilities that will
remove the contamination from the local groundwater to protect the environment and
the public health. This program also ensures that local groundwater resources remain
available to meat the needs of the City.

‘We appreciate your patience and support during the construction of this critical monitor-

ing well.
For more information;
LADWP Community Relations Office
(213) 367-1361
www LADWP.comiwells
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LA
Los Angeles mmufmm Power
AVISO DE CONSTRUCCION DE NOCHE

Laurelgrove Ave, al norte de Stagg St.
18 de septiembre de 2013
Estimado Cliente de LADWP:

El Departamento de Agua y Energia de Los Angeles (LADWP) pronto llegara a una fa-
se critica en la construccion del pozo de monitoreo de aguas subterraneas que requer-
ra la construccion de noche. Para garantizar la estructura final del pozo en Laurelgrove
Ave, al norte de Stagg 5t.., las horas de trabajo para este proyecto se extenderan
temporalmente para incluir el trabajo nocturno por aproximadamente 2 a 4 dias, impi-
diendo circunstancias imprevistas, Esperamos que este trabajo empezara tan pronto
como el LUNES, el 23 de SEPTIEMBRE, de acuerdo con la aprobacidn de la Comisidn
de la Policia de Los Angeles.

Horas de trabajo el dia F00am a 00pm
Horas de trabajo de noche: T:00a.m. a 7:00 p.m.

Las horas de trabajo de noche se utilizaran para instalar tuberias de PVC en el pozo
perforadeo v rellenar la perforacion con una mezcla de cemento y arena. Continuaremos
nuestros esfuerzos para reducir el ruido, incluyendo el usa de mantas y barreras para el
control de sonido,

Para preguntas o Inquietudes que requleren respuesta durante las horas de cons-
truccién de noche, comuniquese con los siguientes:

4pmail pm- Jim Meff, Ingeniero de LADWP {213) 792-583T
11 pm a 7 am - Raul Llamas, Ingeniero de LADWP (213) 792-9550

Este pozo se utilizard para recopilar datos para un estudio comprensivo de mejora de
sisterna de agua sublerranea. Este estudio sera resultara en la construccion de instala-
cicnes gue eliminaran la contaminacion de las aguas subterraneas locales para prote-
ger el medio ambiente y la salud pdblica. Este programa también garantiza que los re-
cursos de aguas subterraneas locales permaneceran disponibles para satisfacer las
necesidades de la ciudad.

Apreciamos su paciencia y apoyo durante la construccion de este pozo de monitoreo.
Para mds informacién:

Oficina de Relaciones Comunitarias de LADWP
(213) 367-1361
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8.3.7 Well Number:

RT-MW-01 Location: Beeman Ave N/O Blythe St.

Construction Start Date: August 5, 2013

Construction Completed: December 12, 2014

Activity Date Notes

Site Visit

Letters to 1,500’ radius July 29, 2013 Mailed - Written information about
upcoming well drilling construction

Notification to Immediate July 29, 2013 Hand delivered - Written notice of

Area

upcoming well drilling construction

Night Construction Notice

September 26, 2013
October 3, 2013

Hand delivered; a second notification
was delivered due to a change in the
overnight schedule & contact.

Media

None

Summary of Construction Inquiries -- Calls & Follow-up:

July 29, 2013 Discussed project with a few of the neighbors during flyer
distribution.

September 17, 2013 Inquiry from resident at 7920 Beeman regarding overnight construction
schedule and dust concerns. She was informed that the overnight would
be scheduled in the coming weeks and that she would receive a
notification in a door hanger the week prior to the start of the overnight
construction.

September 17, 2013 Call from Luis at the LA Regional Water Quality Board He
received a call from 7920 Beeman and called to verify that this
was LADWP’s work. S. Spicer informed him that contact had
already been made with that neighbor and we had addressed her
inquiry.

September 17, 2013 Neighbor at 7926 Beeman called with concerns about dust. Staff
provided an air purifier that same day.

LADWP Groundwater System

Improvement Study
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mmwum.um

Groundwater Monitoring Well Installation
Beeman Ave. at Blythe St.

July 25, 2013
Dear Valued LADWEP Customer:

The Los Angeles Department of Water and Power {LADWP) will be constructing a groundwater
maonitoring well in your area. Construction is scheduled o begin the week of August § on Bea-
man Ave. north of Blythe 5t During construction, street parking will be restricted in the areas
closest to the construction site. Construction will last approximately 3 months. Neighbors near-
&5t o the construction site will recaive addiional natice 110 2 weeks before construction bagins

Marmal working howrs will be from 7:00 a m. to 7:00 p.m., Monday through Friday, with some
ovemight construction required for about two days to install the well casings. Notice of the one
time ever-night construction will be provided in advance to the nearby residents. Efforts will be
taken to reduce noise, including the use of scund control blankets and barmiers. For the safety of
the public, the sidewalk will be dosed near the drill rig. This work will not affect your water or
power sarvice unlass unforesean clrcumstances require a service interruption

The Los Angeles Department of Transportation will be assisting in facilitating traffic around the
work area. Parking will be imited in the vicinity of the well construction. LADWP will coordinate
construction activities to facilitate the ingress and egress needs of the neighboring properties.

This project is one of 26 greundwater monitoring wells that will be constructed by LADWF in
various areas of the east San Fernando Valley. These wells will be usad o gather data for a
comprehansive Groundwater System Improvement Study, This study will ultimately result in pro-
jects which will remove contamination fram the groundwater for the batterment of the environ-
ment, This will also allow LADWEF fo reduce the cty's reliance on imparted water purchased
from the Metropalitan Water District and provide Los Angeles with a more stable and reliable
source of water,

Ve appreciate your support and understanding as we work to build a befter sustainable water
supply for the City of Los Angeles.

For more information:
LADWP Community Relations Office
(213) 367-1261
wiwi. LADWP. comwalls
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Instalacién de Pozo de Monitoreo de Agua Subterranea
Beeman Ave. con Blythe St.

25 de julio de 2013
Estimada Cliente de LADWEP:

El Depariaments de Agua v Energla de Los Angeles (LADWP por sus siglas en inglés) pronto
consiruira un pazo de monitoreo de agua subtermanea en su comunidad. La construccién esta
programada para comenzar tan pronio como el 5 de agosto en Beeman Ave donde se en-
cuentra con Blythe St. Estacionamiento sera restringide en las areas mas cercanas a la cons-
fruccidn. La construccidn durard por un perodo de tres meses aproximadamente, Los vecinos
mas cercanos a la construccion recibiran un aviso adicional 1 a 2 semanas antes de la cons-
truccidn

Las horas de frabajo seran de 7-00 a.m. hasta las 7:00 p.m., de lunes a viemes. Construccidn
nochuma sera necesaria por aproximadaments dos dias para la instalar forres dentro de los po-
zos. Los residentes de |as areas cercanas al pozo recibiran previo aviso de la fecha de la cons-
truccién nocturma. Durante este proceso confinuaremos esforzaéndenos para reducr & ruido
ulilizando mantas de control de sonido y bamicadas, Por motivas de seguridad publica serd
necesario clausurar el uso de la acera en el drea del pozo. Este proyecto no afectard su sumi-
nistro de agua o elecincidad a menos que clreunstancias imprevistas lo requieran.

El Departamento de Transporte de Los Angeles facilitara el acceso de tréfico en el drea de
construccion. Estacicnamiento sera limitado en la zona de construccidn. LADWP coordinara
sus achvidades para facilitar &l ingreso v egreso de vehicules a los residentes de la zona inme-
diata

Este proyecta s uno de 26 pazos de monitoreo de agua subleranes que seran construkdos
por & LADWF en varias zaonas del Valle de San Femando Este, Estos pozos seran ulilizados
para obtenar informacidn para un estudio comprensivo para la mejora de aguas subteraneas
en el Valle de San Fernando. Este estudio resuitara diimamente en proyecios que nemoveran
Ia contaminacidn de las aguas subterréneas para & mejoramiento del medio ambiente. Esto
tambien permitira a LADWWP reducir la dependencia de la ciudad en aguas importadas compra-
das del Metropolitan Water District y proveera a Los Angeles con un suministno de agua mas
estable y fiable.

Apreclamos su apoyo y SU comprensitn mientras trabajamos para sustentar y mejorar 105 sumi-
nistros de agua para |a Ciudad de Los Angeles.

Para mas Informacidn:
LADWP Oficina de Relaciones Comunitarias
{213} 367-1381
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Los Angeles E Department of Water & Power

Construction in Your Neighborhood

Groundwater Monitoring Well Installation
Beeman Ave. north of Blythe 5t
LADWP will b constructing 26 groundwater manitoring wells in various areas of the sast San Femando Valley.

These wells will be used to gather data for a comprehenshie Groundwaler System mprovement Study which wil
identify the technologies necessary for removing contamination from the San Femando Basin groundwater,

‘Wiater samples will be collected from the maonitoring wells to analyze the contamination in the groundwater and
determine the nature and extent of the pollution. The location of each well has been selected to measure water
quality along specific groundwater Bow paths which lead toward nearby LADWP well Selds. The planned monitor-
ing wells will be used for water testing only and will not be used to supply water to LADWE custamers, \Water
samples may be taken from these wels on a quarterly basis.

Thig study will ultimately result in projects which will remove contamination from the groundwater for the better-
ment of the endronment. This program also ensures that local groundwater resources remain avallable to meat
the needs of the City.

What to Expect during Construction

Construction will begin as early as August 5, 2013,

Construction of each well is expecied to last approximately 3 months. Normal working hours will be from
T:00 am to 7:00 pome, Monday through Friday, with some owernight construction required for a short pe-
riod during Phase 2 to stabilize the wall.

Equiprment used for this process will include a delll dg, support
trucks, and waste storage containers placed within proacimity of the
maonitoring well location.

Street parking wil be restricted in areas closest to the
construction site. For the safely of the public, the sidewalk will be
closed near the dill g

Construction will not affect your water or power service unless
unforeseen circum stances require a service interruption.

Phase 1: Well Drilling
Duration: 2 months
Crews will sed-up the construclion area and begin drilling & the wedl site. Sound barmers will be Installed o sup-
press the construction noise a3 much as possible,

Phase 2: Installation of Well Casing

Duration; 1 to 2 weeks — includes 2 to 4 days of cvemight worl.

Installation of the wel casing reguires continuows construction, including night work, to ensure the stability of the
drilled borehale.

Phase 3; Installation of Well Pumps

Duration: 2 1o 3 weeks

This is the final phase of construction. Large equipment will be removed, Smaller trucks will be ublized as crews
complete the top of the well to make it flush with the ground surface. Street parking and sidewalks will be reo-
pened to the public.

www LADWP comiwells
{213) 36T7-1361
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Los Angeles E Department of Water & Pawer

Construccion en Su Vecindad
Instalacién de Pozo de Monitoreo de Agua Subterrianea

LADWP construira 26 pozos de monitores de aguas sublerraneas en diversas areas del este ded valle de San
Femando. Estos pozos se wtilizaran para recopilar datos para un estudio comprensivo de mejora de sistema de
agua subterranea que identificara las tecnologias necesanas para eliminar la contaminacion de las aguas sub-
terraneas de la cuenca de San Femando.

hMuestras de agua seran recolectadas de los pazos de monlioreo para analizar la contaminacon en las aguas
subterraneas y determinar la naturaleza y extension de la contaminacion, La ubleacidon de eada uno tambign ha
sido seleccionada para medir la calidad del agua & lo large de rutas especificas del flujo de agua subtermanesa
que conducen hacia campos de pozos cercanos de LADWWP. Los pozos de monitoreo solamente se utilizaran
para muestras y no se uliizara para serdr agua a los clientes de LADWMP. Se tomardan muestras de agua de
eshos poZos Inmesiralmenie.

Este estudio sera resultara en la construccian de instalaciones gue eliminaran la contaménacidon de las aguas
subterraneas locales para proteger & medio ambiente. Este programa también garantiza que los recursos de
aguas sublerraneas locales perm ansceran disponibles para satisfacer las necesldades de ba cludad,

Que Ocurrird durante la Construccion

Construccion comenzara tan pronto como el § de agosto, 2013,

Construccion de cada pozo duraran aproximadamente 3 meses, Horas tipicas de construccion seran de
T am, aVpm, lunes a viemes, con construceian de noche necesarnio por un corto periodo durante |a
Fase 2 para establecer el pozo.

Equipo ulilizado en este proceso incluyen un equipo
de perforacion, camiones ¥ recipientes de almacenamisnto
ublcades en las cercanias del pozo

Estacionamiento en la calle sera resiringido en las areas mas
cercanas a la consiruccion, Para la seguridad del pablico, se
CEITard | acera cerca del equipe de perferacian,

La constrsceion no afectard sus servicios de electricidad v agua, B
no ser que creunstancias no previstas reguieran una
intemupcion de senacio,

Fase 1: Perforacidn de Pozo LS
Duracion: 2 meses

Equipos se introducirdn en el s#io de construccion para empezar [a perforacian del pozo. Se instalaran bameras
de sanido para eliminar el ruido de la construccion en la medida de lo posible

Fase 2: Instalacion del Revestimiento del Pozo

Duracion: 1a 2 semanas == incluye 2 a 4 dias con construccion de noche

Instalacion del revestimiento del pazo reguiere construsdion continua, inchuyende trabajo de noche, para garan-
fizar la estabiligad de la perforacidn

Fase 3: Instalacion de Bomba de Pozo

Duracion: 2a 3 semanas

Esta &5 la fase final de la construccién, Los equipos grandes seran removidos. Se ulilizaran camiones peque-
fos para completar la tapa del pozo para nivelarla con la superficie de la tierra. El estadonamiento y |a acera se
abriran para & publico.

www LADWP comiwells
(213) 36T7-1381
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Los Angeles Wmmm Power
OVERNIGHT CONSTRUCTION NOTIGE

Beeman Ave. north of Blythe St.

September 25, 2013
Dear Valued LADWP Customer;

The Los Angeles Depariment of Water and Power (LADWE) wall soon be amving at a
key construction phase of the groundwater monitoring well installaton, which will reguire
overnight construction. To secure the final well structure on Beeman Ave, north of
Blythe St., the working hours for this project will be temporanly extended to includes
night work for approximately 2 to 4 days, barring any unforeseen circumstances. We
expect this work to begin as soon as MONDAY, SEFTEMBER 30, as approved by the
Los Angeles Police Commission.

Daytime Woark Hours: 7:00 a.m. to 7:00 pm.
Overnight Work Hours:  7:00 p.m. to 7:00 a.m.

The ovemight work hours will be used to install PVC pipes into the dnlled borehole and
backfill the borehole with sand and cement slurry. We will continue our efforts to reduce
the noise, including the use of sound control blankets and barriers

For questionsiconcerns during the overnight construction hours, contact

Temtoillpm  JimNeff, LADWP Engineer, (213) 752-5837
MpmtoTam Jonathan Vilanueva, LADWE Engineer, (213) 792-3504

This well will be used to gather data for a comprehensive Groundwater System Im-
proverment Study. This study will ultimately result in the constriction of facilities that will
remove the contamination from the local groundwater to protect the environment and
the public health. This program also ensures that local groundwater resources remain
available to meet the needs of the Cily.

‘e appreciate your patience and support during the construction of this critical monitor-

ing well
For mare information:
LADWP Community Relations Office
(213) 367-1361
www LADWP comiwells
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LA
Los Angeles mmufmm Power
AVISO DE CONSTRUCCION DE NOCHE

Eeeman Ave. al norte de Blythe St.
25 de septiembre de 2013
Estimado Cliente de LADWEP:

El Departamento de Agua y Energia de Los Angeles (LADWP) pronto llegara a una fa-
se critica en la construccion del pozo de monitoreo de aguas subterraneas que requer-
ra la construccion de noche. Para garantizar la estructura final del pozo en Beeman
Ave, al norte de Blythe St., las horas de trabajo para este proyecto se extenderan
temporalmente para incluir el trabajo nocturno por aproximadamente 2 a 4 dias, impi-
diendo circunstancias imprevistas, Esperamos que este trabajo empezara tan pronto
como el LUNES, el 30 de SEPTIEMBRE, de acuerdo con la aprobacidn de la Comisidn
de la Policia de Los Angeles.

Horas de trabajo el dia F00am a7 00pm
Horas de trabajo de noche: T:00a.m. a 7:00 p.m.

Las horas de trabajo de noche se utilizaran para instalar tuberias de PVC en el pozo
perforadeo v rellenar la perforacion con una meazcla de cemento y arena. Continuaremos
nuestros esfuerzos para reducir el ruido, incluyendo el usa de mantas y barreras para el
control de sonido,

Para preguntas durante la censtruccion de noche, comuniquese con:
Tpmtoilpm  JimNeff, Ingeniero de LADWRP, (213) 782-5537
MpmtoTam  Jonathan Villanueva, Ingeniero de LADWP, (213) 792-3504

Este pozo se utilizard para recopilar datos para un estudio comprensivo de mejora de
sistema de agua subterrdnea. Esta estudio serd resultard en la construccidn de instala-
ciones gue eliminaran la contaminacidn de las aguas subterrdneas locales para prote-
ger el medio ambiente y la salud piblica. Este programa también garantiza que los re-
curscs de aguas subterraneas locales permaneceran disponibles para satisfacer las
necesidades de la ciudad.

Apreciamos su paciencia y apoyo durante la construccidn de este pozo de monitoreo.

Para mas infermacian:
Oficina de Relaciones Comunitarias de LADWP
(213) 367-1381
www . LADWP. comfwells
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Los Angeles Wmmm Power
OVERNIGHT CONSTRUCTION NOTIGE

Tyrone Ave. at Saticoy St.
January 3, 2014
Dear Valued LADWP Customer:

The Los Angeltes Department of Water and Power (LADVVE) will soon be arriving at a
key construction phase of the groundwater montonng well installabon, which will reguire
overnight construction, To secure the final well structure on Tyrone Ave, at Saticoy
St., the working hours for this project will be tempaorarnly extended to include night work

for approximately 2 to 4 days, barring any unforeseen circumstances, We expect this
work to begin as soon as MONDAY, JANUARY 6, 2014, as approved by the Los Ange-

les Police Commission.

Caytime Work Hours: 7:00 a.m. to 7:00 p.m.
Owvernight Work Hours: 7:00 p.m. to 7:00 a.m.

The ovemight work hours will be used to install PVC pipes into the dnlled borehole and
backfill the borehole with sand and cement slurry. We will continue our efforts to reduce
the noise, including the use of sound contral BHankets and barriers

For questions/concerns during the overnight construction hours, contact:

Tpm to11 pm  Jim Neff, LADWP Engineer, (213) 782-3837
Mpmto7am Jonathan Villanueva, LADMWPE Engineer, (213) 782-3504

This well will be used to gather data for a comprehensive Groundwater System Im-
provernent Study. This study will ultimately result in the construction of facilites that will
remove the contarmination fram the local groundwater to protect the amnvironment and
the public health. This program also ensures that local groundwater resources remain
available to meet the needs of the City,

‘We appreciate your patience and support during the construction of this critical rmonitor-

ing well.
For more information:
LADWP Community Relations Office
(213) 3671381
www. LADWP.comiwells
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LA
Los Angeles mmufmm Power
AVISO DE CONSTRUCCION DE NOCHE

Tyrone Ave, con Saticoy St.
3 de enero de 2004
Estimado Cliente de LADWP:

El Departamento de Agua y Energia de Los Angeles (LADWP) pronto llegara a una fa-
se critica en la construccion del pozo de monitoreo de aguas subterraneas que requer-
ra la construccion de noche Para garantizar la estructura final del pozo en Tyrone Ave,
donde se encuentra con Saticoy 5t., las horas de trabajo para este proyecto se ex-
tenderan ternporalmente para incluir el trabajo nocturno por aproximadamente 2 a 4
dias, impidiendo circunstancias imprevistas. Esperamos que este trabajo empiece tan
pronto coma el LUNES, el 6 de ENERO, de acuerdo con |a aprobacian de la Comision
de la Policia de Los Angeles.

Horas de trabajo el dia F00am a7 00pm
Horas de trabajo de noche: T:00a.m. a 7:00 p.m.

Las horas de trabajo de noche se utilizaran para instalar tuberias de PVC en el pozo
perforadeo v rellenar la perforacion con una meazcla de cemento y arena. Continuaremos
nuestros esfuerzos para reducir el ruido, incluyendo el usa de mantas y barreras para el
control de sonido,

Para preguntas durante la censtruccion de noche, comuniquese con:
Tpmtoilpm  JimNeff, Ingeniero de LADWRP, (213) 782-5537
MpmtoTam  Jonathan Villanueva, Ingeniero de LADWP, (213) 792-3504

Este pozo se utilizard para recopilar datos para un estudio comprensivo de mejora de
sistema de agua subterrdnea. Esta estudio serd resultard en la construccidn de instala-
ciones gue eliminaran la contaminacidn de las aguas subterrdneas locales para prote-
ger el medio ambiente y la salud piblica. Este programa también garantiza que los re-
curscs de aguas subterraneas locales permaneceran disponibles para satisfacer las
necesidades de la ciudad.

Apreciamos su paciencia y apoyo durante la construccidn de este pozo de monitoreo.

Para mas infermacian:
Oficina de Relaciones Comunitarias de LADWP
(213) 367-1381
www . LADWP. comfwells

LADWP Groundwater System Improvement Study 190
COMMUNITY INVOLVEMENT PLAN — MAY 2015



8.3.8 Well Number: NH-MW-05 Location: Hamlin & Goodland Ave
Construction Start Date: August 5, 2013
Construction Completed: December 12, 2014

Activity Date Notes
Site Visit
Letters to 1,500' radius July 29, 2013 Mailed - Written information about

upcoming well drilling construction

Notification to Immediate July 29, 2013 Hand delivered - Written notice of upcoming
Area well drilling construction
Night Construction Notice October 23, Hand delivered
2013
Media None

Summary of Construction Inquiries -- Calls & Follow-up:

January 24, 2014 Received inquiry from local resident about when construction
would be completed. Provided information on estimated
completion date
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LA
mmwum.um

Groundwater Monitoring Well Installation
Hamlin St. at Goodland Ave.

July 25, 2013
Dear Valued LADWEP Customer:

The Los Angeles Department of Water and Power {LADWP) will be constructing a groundwater
maonitoring well in your area. Construction is scheduled o begin the week of August § on Ham-
lin §t. west of Gooland Ave, During construction, street parking will be restricted in the areas
closest to the construction site. Construction will last approximately 3 months. Neighbors near-
&5t o the construction site will recaive addiional natice 110 2 weeks before construction bagins

Marmal working howrs will be from 7:00 a m. to 7:00 p.m., Monday through Friday, with some
ovemight construction required for about two days to install the well casings. Notice of the one
time ever-night construction will be provided in advance to the nearby residents. Efforts will be
taken to reduce noise, including the use of scund control blankets and barmiers. For the safety of
the public, the sidewalk will be dosed near the drill rig. This work will not affect your water or
power sarvice unlass unforesean clrcumstances require a service interruption

The Los Angeles Department of Transportation will be assisting in facilitating traffic around the
work area. Parking will be imited in the vicinity of the well construction. LADWP will coordinate
construction activities to facilitate the ingress and egress needs of the neighboring properties.

This project is one of 26 greundwater monitoring wells that will be constructed by LADWF in
various areas of the east San Fernando Valley. These wells will be usad o gather data for a
comprehansive Groundwater System Improvement Study, This study will ultimately result in pro-
jects which will remove contamination fram the groundwater for the batterment of the environ-
ment, This will also allow LADWEF fo reduce the cty's reliance on imparted water purchased
from the Metropalitan Water District and provide Los Angeles with a more stable and reliable
source of water,

Ve appreciate your support and understanding as we work to build a befter sustainable water
supply for the City of Los Angeles.

For more information:
LADWP Community Relations Office
(213) 367-1261
wiwi. LADWP. comwalls
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mmwumm Porwer

Instalacién de Pozo de Monitoreo de Agua Subterranea
Hamlin St. con Goodland Ave.

25 de julio de 2013
Estimada Cliente de LADWEP:

El Depariaments de Agua v Energla de Los Angeles (LADWP por sus siglas en inglés) pronto
consiruira un pazo de monitoreo de agua subtermanea en su comunidad. La construccién esta
programada para comerzar tan pronfo como el 5 de agosto en Hamlin 5t. donde se encuen-
tra con Goodland Ave, Estacicnamiento serd restringido en las areas mas carcanas a la cons-
fruccidn. La construccidn durard por un perodo de tres meses aproximadamente, Los vecinos
mas cercanos a la construccion recibiran un aviso adicional 1 a 2 semanas antes de la cons-
truccidn

Las horas de frabajo seran de 7-00 a.m. hasta las 7:00 p.m., de lunes a viemes. Construccidn
nochuma sera necesaria por aproximadaments dos dias para la instalar forres dentro de los po-
zos. Los residentes de |as areas cercanas al pozo recibiran previo aviso de la fecha de la cons-
truccién nocturma. Durante este proceso confinuaremos esforzaéndenos para reducr & ruido
ulilizando mantas de control de sonido y bamicadas, Por motivas de seguridad publica serd
necesario clausurar el uso de la acera en el drea del pozo. Este proyecto no afectard su sumi-
nistro de agua o elecincidad a menos que clreunstancias imprevistas lo requieran.

El Departamento de Transporte de Los Angeles facilitara el acceso de tréfico en el drea de
construccion. Estacicnamiento sera limitado en la zona de construccidn. LADWP coordinara
sus achvidades para facilitar &l ingreso v egreso de vehicules a los residentes de la zona inme-
diata

Este proyecta s uno de 26 pazos de monitoreo de agua subleranes que seran construkdos
por & LADWF en varias zaonas del Valle de San Femando Este, Estos pozos seran ulilizados
para obtenar informacidn para un estudio comprensivo para la mejora de aguas subteraneas
en el Valle de San Fernando. Este estudio resuitara diimamente en proyecios que nemoveran
Ia contaminacidn de las aguas subterréneas para & mejoramiento del medio ambiente. Esto
tambien permitira a LADWWP reducir la dependencia de la ciudad en aguas importadas compra-
das del Metropolitan Water District y proveera a Los Angeles con un suministno de agua mas
estable y fiable.

Apreclamos su apoyo y SU comprensitn mientras trabajamos para sustentar y mejorar 105 sumi-
nistros de agua para |a Ciudad de Los Angeles.

Para mas Informacidn:
LADWP Oficina de Relaciones Comunitarias
{213} 367-1381
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LA

Los Angeles m Department of Water & Power

Construction in Your Neighborhood

Groundwater Monitaring Well Installation
Hamlin St. west of Goodland Ave.
LADWYP will be constructing 26 groundwater monitonng wells in vanous areas of the east San Femando Valley.
These wells will be used to gather data for a comprehensive Groundwater System Improvement Study which
will identify the technologies necessary for removing contamination from the San Femando Basin groundwater.

‘Water samples will be collected from the monitoring wells to analyze the contamination in the groundwater and

detarmine the nature and extent of the pallution. The location of sach well has been selected to measure waler
quality dlong spedific groundwater fow paths which lead toward nearby LADWP well fields. The planned mani-

toring wells will be used for water testing only and will not be used to supply water to LADWE customers, VWater
samples may be taken from these wells on & quarnerdy basis,

This study wall ultmately result in projects which will remowe contamination from the groundwater for the better-
mant of the environment. This program also ensures that local groundwater resources remain available to meat
the needs of the City

What te Expect during Construction

Construction will begin as early as August 5, 2013,

Construction of sach well is expected to last approximately 3 months, Mormal working hours will be
from 7:00 a.m. to 7:00 p.m,, Monday through Friday, with some overnight construction required for a
short period durig Phase 2 to stabilize the well.

Equipment used for this process will include a dnll g, support
trucks, and waste storage confainers placed within prodamity of
hve manitaring well location.

Street parking will be restricted in areas closest to the
construction site. For the safety ofthe pubkic, the sidewalk will be
closed mear tha dnll rig.

Consruction will not affect your waler or powser senice unbess un-
foreseen circumstances require a service interruption,

Phase 1: Wel Drlling
Duration: 2 menths
Crews will set-up the construction area and begin dhilling ab the well site. Sound bamers will be installed to sup-
preas the construction nolse as much as possible,

Phase 2: Installation of Well Casing

Dwration: 1 to 2 weeks - includes 2 to 4 days of ovemight work.

Installation of the well casing requires conlinuous construction, including night work, to ensure e stability of the
drilled barehole,

Phasa 3: Installation of Well Pumps
Dwuration: 2 fo 3 weeks
This is the final phase of construction. Large equipment will be removed. Smaller trucks will be ulilized as crews
complete the top of Be well lo make # Bush with the ground suface. Sireet parking and sidewalks will be reo-
pened 1o the public
www . LADWP.comiwells
(213) 367-1361
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LA
Los Angeles Department of Water & Pawer

Gonstruccion en Su Vecindad

Instalacién de Pozo de Monitoreo de Agua Subterrinea
Hamlin St. al ceste de Goodland Ave,

LADWR construird 26 poros de monitoreo de aguas sublerraneas en diversas dreas del este ded valle de San
Femando. Estos pozos se ulilzaran para recopdlar datos para un estudi

agua subterranea que identificara las tecnologias necesanas para gimi

subterraneas de la cuenca da San Femando.

Muestras de agua sern recolectadas de los pozos de monilomeo para analizar @ conlaminacon en las aguas
subterraneas y determinar la naluraleza y extensién de la contaminaclon, La ubleacién de cada uno también ha
sido seleccionada para medir la calidad del agua & lo largo de rutas especificas del flujo de agua subtermanea

. Que sonducen hacia.campos de.poazes cewanes.de LADWE. Los pozos.de manitoren solaments seutlizam@n. ...
para muestras y no se wliizara para servir agua a los clientes de LADWVP. Se tomaran muestras de agua de es-
fos pozos imestralmente,

Este estudio sera resultara en |la construccion de instalaciones gue eliminaran la contaminacian de las aguas
subterrdneas locales para profeger of medio ambiente. Este programa también garantiza que los eoursos de
aguas sublerrdneas locales permanecersdn disponibles para salisfacer las necesidades de la ciudad,

Que Ocurrira durante la Construccion

Construccién comenzara tan pronto como el § de agosto, 2013,

Construccion de cada pozo duraran aproximadamente 3 meses. Horas tipicas de construccion seran de
T am. a7 pm, lunes a viemes, con construccion de noche necesario por un corto perodo durante la
Fase 2 para establecer el pozo,

Equipo ufilizado en este proceso incluyen un equipo de
perforacion, camiones y mcipientes de aimacenamiento
ubicados en las cercanias del paza,

Estacionamiento en la calle sera resiringido en las areas mas
carcanas a la consfruccion. Para la seguridad del publico, se
cerrard [a acera cerca del equipo de perdomcidn,

La construccidn no afectard sus servicios de electricidad y agua, »
8 no 8T gue circunstancias no previstas reguieran una "
intemupcion da sendacio.

Fase 1: Perforacidén de Pozo -
Duracién: 2 meses

Equipos se introduciran en el skio de construccion para empezar la perforacion del pozo. Se instalaran bameras
de sonido para eliminar o ruido de la congruccion en la medida de lo posible.

Fase 2: Instalacion del Revestimiento del Pozo

Dwracion: 1a 2 semanas = incluye 2 a 4 dias con construccion de noche

Instalacion dal revestimisnto del pozo requiere construccion continua, incluyendo tabajo de noche, para garand-
zar |a estabilidad de la perforacan

Fase 3: Instalacion de Bomba de Pozo

Dwracion: 2 a 3 semanas

Esla as la fase final de [a construcsion. Los equipos grandes seran removides. Se ulilizarin camiones pequefios
para completar |a tapa del pozo parma revelara con la superficle de la lerma. El estaclonamiento v la acera se
abriran para & publico,

www . LADWP.comiwells
(213) 367-13861
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LA
Los Angeles nemufmm Power

OVERNIGHT CONSTRUCTION NOTICE

Hamlin St. west of Goodland Ave.
October 23, 2013
Dear Valued LADWP Customer;

The Los Angeles Depariment of Water and Power (LADWE) wall soon be amving at a
key construction phase of the groundwater monitoring well installaton, which will reguire
overnight construction. To secure the final well structure on Hamlin 5t. west of Good-
land Ave,, the woarking hours for this project will be temporarily extended to includs
night work for approximately 2 to 4 days, barring any unforeseen circumstances. We
expect this work to begin as soon as Monday, October 28, 2013 as approved by the
Los Angeles Police Commission.

Daytime Woark Hours: 7:00 a.m. to 7:00 pm.
Overnight Work Hours:  7:00 p.m. to 7:00 a.m.

The ovemight work hours will be used to install PVC pipes into the dnlled borehole and
backfill the borehole with sand and cement slurry. We will continue our efforts to reduce
the noise, including the use of sound control blankets and barriers

For questions or concerns during the overnight construction hours, contact:
Tam to1ipm Jim Meff at (213) 792-5937
Hpmto7am Jonathan Villa at (213) 792-3504

This well will be used to gather data for a comprehensive Groundwater System Im-
provernent Study. This study will ultimately result in the construction of facilites that will
remove the contarmination fram the local groundwater to protect the amnvironment and
the public health. This program also ensures that local groundwater resources remain
available to meet the needs of the City,

‘We appreciate your patience and support during the construction of this critical rmonitor-

ing well.
For more information:
LADWP Community Relations Office
(213) 3671381
www. LADWP.comiwells
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Los Angeles mmufmm Power
AVISO DE CONSTRUCCION DE NOCHE

Hamlin S§t. al ceste de Gooland Ave,

23 de octubre de 2013
Estimado Cliente de LADWP:

El Departamento de Agua y Energia de Los Angeles (LADWP) pronto llegara a una fa-
s& clave en la construccion del pozo de monitoreo de aguas subteraneas, lo que re-
quenra la construceidn de noche, Para garantizar la estructura final del pazo en Hamlin
5t. al oeste de Gooland Ave., las horas de trabajo para este proyecto se extenderan
temporalmente para incluir el trabajo nocturno por aproximadamente 2 a 4 dias, impi-
diendo circunstancias imprevistas, Esperamos que este trabajo comenzara tan pronto
como el lunes, el 28 de octubre de 2013, de acuerdo con la aprobacidn de la Comi-
5ign de la Policia de Los Angeles.

Horas de trabajo el dia F00am a7 00pm
Horas de trabajo de noche: T:00a.m. a 7:00 p.m.

Las horas de trabajo de noche se utilizaran para instalar tuberias de PVC en el pozo
perforadeo v rellenar la perforacion con una meazcla de cemento y arena. Continuaremos
nuestros esfuerzos para reducir el ruido, incluyendo el usa de mantas y barreras para el
control de sonido,

Para asuntos que requieren respuesta durante las horas de construccion de no-
che, comuniquese con:

Tamaitipm  JimNeff (213) 792-5837

Mpmaiam Jonathan Villa (213) 7T82-3504

Este pozo se utilizard para recopilar datos para un estudio comprensivo de mejora de
sisterma de agua subterranea. Este estudio sera resultard en la construccidn de instala-
ciones que eliminaran la contaminacion de las aguas subterrdneas locales para prote-
ger el medio ambiente y la salud pablica. Este programa tambien garantiza gue los re-
cursos de aguas subterraneas locales permanecerian disponibles para satisfacer las
necesidades de la ciudad.

Apreciamos su paciencia v apoyo durante |la construccion de este pozo de monitoreo.

Para mas informacion:
Oficina de Relaciones Comunitarias de LADWP
[213) 367-1361
www LADWP comfwells
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8.3.9 Well Number: RT-MW-09 Location: Varna & Strathern St.
Construction Start Date: September 3, 2013
Construction Completed: November 7, 2014

Activity Date Notes
Site Visit
Letters to 1,500' radius September 4, 2013 Mailed - Written information about

upcoming well drilling construction

Notification to Immediate August 30, 2013 Hand delivered - Written notice of
Area upcoming well drilling construction

Night Construction Notice October 23, 2013 | Hand delivered

Media N/A None

Summary of Construction Inquiries -- Calls & Follow-up:

September 16, 2013 Complaint from neighbor regarding security guards She reported
that the guard had invited friends over to socialize on-site over the
weekend. National reported this to the security company and they
informed National that the guard had since been terminated for
other reasons.

September 17, 2013 Follow-up with customer to relay information regarding the
security guard

September 19, 2013 Neighbor called to complain about the noise caused by
construction. Staff responded immediately by provided additional
sound barrier panels around the shaker and generator. A follow-
up call was made to the neighbor.

September 20, 2013 Staff conducted a follow-up visit to neighbor to ensure that the
sound barriers were effective, and a sound reading was taken
from insider her home. The reading was found to be 57db.
Additional sound walls were installed to provide additional
protection from the noise. She was informed of plans to use a
guiet generator for pumping the well clean.
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Groundwater Monitoring Well Installation
Varna Ave. at Strathern St.

August 30, 2013
Dear Valued LADWEP Customer:

The Los Angeles Department of Water and Power {LADWP) is constructing a groundwater mon-
tering well in your area, on Varma Ave, at Strathern St Construction was scheduled to begin
the week of September 3. 2013, During construction, street parking will be restrictad in the are-
as clasest to the construction site. Construction will last approximately 2 manths, Meighbars
nearest 1o the construction site received an addiional notice belore construction began

Marmal working howrs are from 700 am. to 7:00 p.m., Monday through Friday, with some over-
night construction required for about two days to install the well casings. Motice of the one time
over-night construction will be provided in advance fo the nearby residents. Efforis will be taken
to reduce noise, including the use of scund condrol blankets and barmers. For the safety of the
public, the sidewalk will be closed near the drill rig. This work will not affect your water or power
senvice Unless unforeseen clrecumstances raguire a service infermuptian

The Los Angeles Department of Transportation will be assisting in facilitating traffic around the
work area. Parking will be imited in the vicinity of the well construction. LADWP will coordinate
construction activities to facilitate the ingress and egress needs of the neighboring properties.

This project is one of 26 greundwater monitoring wells that will be constructed by LADWF in
various areas of the east San Fernando Valley. These wells will be usad o gather data for a
comprehansive Groundwater System Improvement Study, This study will ultimately result in pro-
jects which will remove contamination fram the groundwater for the batterment of the environ-
ment, This will also allow LADWEF fo reduce the cty's reliance on imparted water purchased
from the Metropalitan Water District and provide Los Angeles with a more stable and reliable
source of water,

Ve appreciate your support and understanding as we work to build a befter sustainable water
supply for the City of Los Angeles.

For more information:
LADWP Community Relations Office
(213) 367-1261
wiwi. LADWP. comwalls
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Instalacién de Pozo de Monitoreo de Agua Subterranea
Varna Ave. con Strathern St.

30 de agosto de 2013
Estimada Cliente de LADWP:

El Depariaments de Agua v Energla de Los Angeles (LADWP por sus siglas en inglés) pronto
construira un pazo de monitores de agua subtermanea en su comunidad, en Yarna Ave donde
se encuenira con Strathern 5t. La construccion eslaba programada comenzar la semana dal
3 de sepiembra, 2013, Estacionamiento sera resiringide en las dreas mas cercanas a 1a cons-
fruccidn. La construccidn durard por un perodo de tres meses aproximadamente, Los vecinos
mas cercanas a la construccidn recibisran un aviso adicional [a samana anles dea 3 construe-
chdn.

Las horas de frabajo son de 7:00 a.m. hasta las 700 p.m., de lunes a viemes. Construccidn
nochuma sera necesaria por aproximadaments dos dias para la instalar forres dentro de los po-
zos. Los residentes de |as areas cercanas al pozo recibiran previo aviso de la fecha de la cons-
truccién nocturma. Durante este proceso confinuaremos esforzaéndenos para reducr & ruido
ulilizando mantas de control de sonido y bamicadas, Por motivas de seguridad publica serd
necesario clausurar el uso de la acera en el drea del pozo. Este proyecto no afectard su sumi-
nistro de agua o elecincidad a menos que clreunstancias imprevistas lo requieran.

El Departamento de Transporte de Los Angeles facilitara el acceso de tréfico en el drea de
construccion. Estacicnamiento sera limitado en la zona de construccidn. LADWP coordinara
sus achvidades para facilitar &l ingreso v egreso de vehicules a los residentes de la zona inme-
diata

Este proyecta s uno de 26 pazos de monitoreo de agua subleranes que seran construkdos
por & LADWF en varias zaonas del Valle de San Femando Este, Estos pozos seran ulilizados
para obtenar informacidn para un estudio comprensivo para la mejora de aguas subteraneas
en el Valle de San Fernando. Este estudio resuitara diimamente en proyecios que nemoveran
Ia contaminacidn de las aguas subterréneas para & mejoramiento del medio ambiente. Esto
tambien permitira a LADWWP reducir la dependencia de la ciudad en aguas importadas compra-
das del Metropolitan Water District y proveera a Los Angeles con un suministno de agua mas
estable y fiable.

Apreclamos su apoyo y SU comprensitn mientras trabajamos para sustentar y mejorar 105 sumi-
nistros de agua para |a Ciudad de Los Angeles.

Para mas Informacidn:
LADWP Oficina de Relaciones Comunitarias
{213} 367-1381
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Construction in Your Neighborhood
To start the week of September 3, 2013

Groundwater Monitering Well Installation
on Varna Ave. at Strathern St.

LADWR will b constructing 26 groundwater monitoring wells in varous areas of the east San Femando WValley.
These walls will be used to gather data for a comprehensive Groundwaler System Enprovement Stedy which will
identify the technolegies necessary for removing contamination fram the San Femando Basin groundwater,

Water samples will be collected from the monitaring wells to analyze the contamination in the groundwater and
detemning the nature and extent of the poliution. The: location of each well his been selecled o measure waler
guality aleng speeific groundwater Sow paths which lead taward nearby LADWP well Selds. The planned monitor-
ing wells will be used for water testing only and will not be used to supply water to LADWRP customers. \Water
samples may be taken from these wels on a quarterly basis.

This study will utimately result in projects which will ramove contamination from the groundwater for the bettar-
ment of the envirenment. This program alse ensures that local groundwaler resources remain available to meet
fhe needs of the: City

What to Expect during Construction

Construction of each well is expected to |ast approximately 3 months. Normal werking
hours will be from 7.00 a.m. to 7.00 p.m., Monday through Friday, with some overnight
construction required for a short period during Phase 2 to stabilize the well.

Equipment used for this process will include a drill ng, support
trucks, and waste storage contamners placed within proximity of
the maonitoring well location.

Street parking wil be resdricted in areas closest lo the congruction
site, For the safely of the public, the sidewalk will be cdosed near the
drill rig.

Construction will not affect your water or power service unlass
unforesesn circumstances require a senice interruplion

Phage 1. Well Drilling
Duration; 2 months
Crews will set-up the construction area and begin drilling &t the well site. Sound bamers will be installed to sup-
press the construction noise as much as possible.

Phase 2: Installation of Well Casing

Duration; 1 fo 2 weeks — includes Z 1o 4 days of cvemight woark

Installation of the wel casing requires continuows construction, including night work | to ensure the stability of the
drilled borehole:

Phase 3: Installation of Well Pumps
Duration: 2 to 3 weeks

This is the final phase of construction. Large eguipment will be removed. Smaller trucks will be utilized as crews
complete the top of the well to make it flush with the ground surface. Street parking and sidewalks will be reo-
pened to the public,

www LADWP.comiwells
{213) 367-1361
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LA
Las Angeles Department of Water & Power

Construccion en Su Vecindad
Comenzard la semana del 3 de septiembre, 2013

" instalacién de Pozo de Monitoreo de Agua Subterranea
Varna Ave. donde se encuentra con Strathern St.

LADWS construira 26 pozos de monitores de aguas sublerraneas en diversas dreas del este del valle de San
Fernando. Estos pozos se ulikzaran para recopilar dates para un estudio comprensive de mejora de sistema de
agua subterranea que identificara las tecnologias necesaras pama eliminar la contaminacion de las aguas
sublerraneas de la cusnca de San Femando,

Muestas de agua sern recolectadas de los pozos de monitoreo para analizar la contaminacidn en las aguas
subterdneas v determinar-ia matoradeza -y exlensor de {a contamimacion: La ubicacion de-cadar urmotam bign bas--

sido seleccionada para medir fa calidad del agua a lo large de rutas especificas del flujo de agua sublermanea

gue conducen hacia campos de pozos cercancs de LADWP. Los pozos de manitoreo sclamente se utilizarén

para muestras y no se uiiizara para serdr agua a los clientes de LADWAP. Se tomaran muestras de agua de

estos pozos fimesiralmente.

Este estudio sera resuliara en la construccian de instalaciones gue eliminaran la contaménaciin de las aguas
subterdneas locales para proteger el medio ambiente. Este programa también garantiza que los recursos de
aguas subterraneas locales permaneceran disponibles para salisfacer las necesidades de la ciudad.

_— .....ue Ocurrira durante |a Construccion

Construccion de cada pozo duraran aproximadamente 3 meses. Horas tipicas de cons-
truccién serdnde Tam.a 7 p.m., lunes a viernes, con construccién de noche necesa-
rio por un corto periocde durante la Fase 2 para establecer el pozeo.

Equipo ufilizado en este proceso incluyen un equipo de
parforacion, camiones ¥ recipientes de almacenamisnio
ubicades en las cercanias del pozo

Estacionamiento en la calle sera resiringido en las areas mas
carcanas a la consfruccion. Para la seguridad del publico, se
cerrard [a acera cerca del equipo de perdomcidn,

La construccidén no afectard sus servicios de electricidad y agua,
8 no 8T gue circunstancias no previstas reguieran una
intemupcion da sendacio.

Fase 1: Perforacidén de Pozo
Duracién: 2 meses

Equipos se introduciran en el skio de construccion para empezar la perforacion del pozo. Se instalaran bameras
de sonido para eliminar o ruido de la congruccion en la medida de lo posible.

Fase 2: Instalacion del Revestimiento del Pozo

Dwracion: 1a 2 semanas = incluye 2 a 4 dias con construccion de noche

Instalacion del revestimisnio del pozo requiere construccon continua, inchuyendo trabajo de noche, para gaman-
tizar la estabilidad de la pedoracion

Fase 3: Instalacion de Bomba de Pozo

Dwracion: 2 a 3 semanas

Esla et la fase final de |2 construcsion. Los equipos grandes seran removides. Se ulilizasin camiones peque-
fics para completar la tapa del pezo para nivelaria con la superficie de la tlerra. El estacdonamiento v la acera se
abriran para & publico,

www, LADWP.comiwells
(213) 367-1361
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LA
Los Angeles nemufmm Power

OVERNIGHT CONSTRUCTION NOTICE

Varna Ave. at Strathern St.
October 23, 2013
Dear Valued LADWP Customer;

The Los Angeles Depariment of Water and Power (LADWE) wall soon be amving at a
key construction phase of the groundwater monitoring well installaton, which will reguire
overnight construction. To secure the final well structure on Varna Ave. at Strathem St
the working hours for this project will be temporarily extended to include night work for
approximately 2 to 4 days, barmring any unforeseen circumstances. We expect this waork
to begin as soon as Monday, October 28, 2013 as approved by the Los Angeles Police
Commission.

Daytime Woark Hours: 7:00 a.m. to 7:00 pm.
Overnight Work Hours:  7:00 p.m. to 7:00 a.m.

The ovemight work hours will be used to install PVC pipes into the dnlled borehole and
backfill the borehole with sand and cement slurry. We will continue our efforts to reduce
the noise, including the use of sound control blankets and barriers

For questions or concerns during the overnight construction hours, contact:
Tam to1ipm Jim Meff at (213) 792-5937
Hpmto7am Jonathan Villa at (213) 792-3504

This well will be used to gather data for a comprehensive Groundwater System Im-
provernent Study. This study will ultimately result in the construction of facilites that will
remove the contarmination fram the local groundwater to protect the amnvironment and
the public health. This program also ensures that local groundwater resources remain
available to meet the needs of the City,

‘We appreciate your patience and support during the construction of this critical rmonitor-

ing well.
For mare information, during normal business hours:
LADWP Community Relations Office
(213) 3671381
www. LADWP.comiwells
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LA
Los Angeles mmufmm Power
AVISO DE CONSTRUCCION DE NOCHE

Varna Ave, at Strathern St.
23 de octubre de 2013
Estimado Cliente de LADWP:

El Departamento de Agua y Energia de Los Angeles (LADWP) pronto llegara a una fa-
s& clave en la construccion del pozo de monitoreo de aguas subteraneas, lo que re-
quenra la construceidn de noche. Para garantizar la estructura final del pozo en Varma
Ave, at Strathern St |as horas de trabajo para este proyecto se extenderan temporal-
mente para incluir el trabajo nocturno por aproximadamente 2 a 4 dias, impidiendo cir-
cunstancias imprevistas, Esperamos que este trabajo comience tan pronto como el lu-
nes, el 28 de octubre de 2013, de acuerdo con la aprobacion de la Comisidn de la Po-
licia de Los Angeles.

Horas de trabajo el dia F00am a7 00pm
Horas de trabajo de noche: T:00a.m. a 7:00 p.m.

Las horas de trabajo de noche se utilizaran para instalar tuberias de PVC en el pozo
perforadeo v rellenar la perforacion con una meazcla de cemento y arena. Continuaremos
nuestros esfuerzos para reducir el ruido, incluyendo el usa de mantas y barreras para el
control de sonido,

Para asuntos que requieren respuesta durante las horas de construccion de no-
che, comuniquese con:

Tamaitipm  JimNeff (213) 792-5837

Mpmaiam Jonathan Villa (213) 7T82-3504

Este pozo se utilizard para recopilar datos para un estudio comprensivo de mejora de
sisterma de agua subterranea. Este estudio sera resultard en la construccidn de instala-
ciones que eliminaran la contaminacion de las aguas subterrdneas locales para prote-
ger el medio ambiente y la salud pablica. Este programa tambien garantiza gue los re-
cursos de aguas subterraneas locales permanecerian disponibles para satisfacer las
necesidades de la ciudad.

Apreciamos su paciencia v apoyo durante |la construccion de este pozo de monitoreo.

Para mas informacion:
Oficina de Relaciones Comunitarias de LADWP
[213) 367-1361
www LADWP comfwells
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8.4.0 Well Number:

RT-MW-08 Location: Wicks St. SW/O Remick

Construction Start Date: September 16, 2013

Construction Completed:

November 19, 2014

Activity

Date

Notes

Site Visit

Letters to 1,500’ radius

September 16, 2013

Mailed - Written information about
upcoming well drilling construction

Notification to Immediate
Area

September 12, 2013

Hand delivered - Written notice of
upcoming well drilling construction

Night Construction Notice

November 2013

Hand delivered

Media

None

Summary of Construction Inquiries -- Calls & Follow-up:

July 31, 2013 Email sent to local schools Polytechnic High School to inform
Principal Bennett of upcoming construction and request feedback
regarding potential impacts. Response received same day stating
appreciation of notice.

August 1, 2013 Email sent to local schools Byrd Middle School to inform Principal
Hale of upcoming construction and request feedback regarding
potential impacts. Response received same day stating
appreciation of notice.

LADWP Groundwater System Improvement Study
COMMUNITY INVOLVEMENT PLAN — MAY 2015
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Groundwater Monitoring Well Installation
Wicks St. southwest of Remick Ave.

September 11, 2013
Dear Valued LADWEP Customer:

The Los Angeles Department of Water and Power {LADWP) will be constructing a groundwater
maonitoring well in your area. Construction will begin the week of September 16, 20132 on
Wick 5t. southwest of Remick Ave. During construction, street parking will be restricled in the
areas closest to the construction site. Construction will last approximately 3 months, Meighbors
nearest 1o the construction site will recalve an addiional nolice approvimataly ane 1o tvo weeks
before construction begins.

Marmal working howurs will be from 7:00 am. to 7:00 p.m., Monday through Friday, with some
ovemight consinuction required for about two days to install the well casings. Nofice of the one
time over-night construction will be provided in advance to the nearby residents. Efforts will be:
taken to reduce noise, including the use of scund control blankets and barmiers. For the safety of
the public, the sidewalk will be desed near the drill fig. This work will not affect your water or
power service unless unforesesn circumstances require a senvice interruption

The Los Angeles Department of Transportation will be assisting in facilitating traffic around the
wark area. Parking will be limited in the vicinity of the well construction. LADVWE will coordinate
construction activities o facilitate the ingress and egress needs of the neighboring properties.

This project is one of 26 groundwater monitoring wells that will be constructed by LADWP in
varnous areas of the east San Fernando Valley, Thesa wells will be usad 1o gather data for a
comprehensive Groundw ater System Improvement Study. This study will ultimately result in pro-
jects which will remaove contamination from the groundwater for the betterment of the environ-
ment. This will also allow LADWP to reduce the city's reliance on importad water purchased
from the Metropolitan Vater District and provide Los Angeles with & more stable and reliable
source of water.

‘We appreciate your support and understanding as we work to build a better sustainable water
supply for the City of Los Angeles,

For more information:
LADWP Community Relations Office
(213) 3671381
wwnw. LADWP.com/wells
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Instalacién de Pozo de Monitoreo de Agua Subterrinea
Wicks St al suroeste de Remick Ave.

11 de septiembre de 2013
Estimada Cliente de LADWP:

El Depariaments de Agua v Energla de Los Angeles (LADWP por sus siglas en inglés) pronto
consiruira un pazo de monitores de agua subtermanea en su comunidad. La construccién es-
ta programada comenzar tan pronto como el 18 de septiembre en Wicks 5t al suroeste de
Remick Ave, Estacionamiento sera restringido en las areas mas cercanas a la construccidn. La
construccidn durard por un periodo de fres meses aproximadamente, Los vecinos més cerca-
nos a la canstruccion recibirdn un aviso adicianal 1 a 2 semanas antes de la construccian

Las horas de trabajo serén de 7:00 a.m. hasta las 7:00 p.m., de lunes a viemes. Construccién
noctuma serd necesaria por aproximadamente dos dias para la instalar formos dentro de los po-
zos. Los residentes de las areas cercanas al pozo recibirdn previo aviso de la fecha de la cons-
truccion nocturma. Durante este proceso continuaremos esfarzandonos para reducr el ruida
utiizando mantas de control de sonide vy bamicadas. Por mofivos de seguridad plblica serd
necesario clausurar el uso de la acera en ¢ area del pozo, Este proyecto no afaciard su sumi-
nistro de agua o electncidad a menos que circunstancias imprevistas lo requieran.

El Depanamento de Transporie de Los .!mgaes facilitara el acceso de trafico en el drea de
construccidn. Estacionamiento serd limitado en la zona de construccién. LADWP coordinara
sus actividades para facilitar el ingreso y egreso de vehiculos a los residentes de la zona inme-
diata

Este proyecto es uno de 26 pazos de maonitoreo de agua sublerranea que seran construidos
por & LADWP an varias zohas del Valle de San Femando Este, Estos pozos seran utilizados
para obiener infarmacion para un estudio comprensivo para la mejora de aguas subleraneas
en el Valle de San Fernando. Este estudio resuitara diimaments en proyeclos gue ramaoversn
fa contaminacién de las aguas subteraneas para & mejoramiento ded medio ambiente. Esto
también permitird a LADWP reducir la dependencia de fa ciudad en aguas importadas compra-
das del Metropolitan Water District y proveera a Los Angeles con un suministro de agua mas
estable y fiable

Apreciamos su apoyo y su comprension mieniras trabajamos para sustentar y mejorar los sumi-
nistros de agua para |a Ciudad de Los Angeles.

Para mas informacion:
LADWP Oficina de Relaclones Comunitarias
{213) 367-1361
wwrw. LADWP. comiwells
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LA,
Los Angeles ﬁ Department of Water & Pawer

Construction in Your Neighberhood

Groundwater Monitoring Well Installation
WICKS AVE. southwest of REMICK ST.

LADNWYP will be constructing 268 groundwater monitoring wells in vanous areas of the east San Femando Valley.
These walls will be used to gather data for a comprehensive Groundwater System Improvement Stedy which
will identify the technologies necessary for removing contamination from the San Fernando Basin groundwater

Water samples will be collected from the monitoring wells to analyze the contamination in the groundweater and
detemrning the nature and exdent of the poliution. The location of each well has been selected to measure waler
quality along specific groundwater Sow paths which lead toward nearby LADVWP well felds, The planned moni-
foring wells will be used for water testing only and will not be used to supply water to LADWP customers. Water
samples may be taken from these wels on a quanterly basis.

This study will ultimately result in projects which will remave contamination from the groundwater for the better-
ment of the emaronment. This program also ensures that local groundwater resources remain available to mesat
the needs of the City.

- Wllﬂlilll Expect lllll‘l!l!l Eﬂllﬂl‘lll‘-‘ﬂllml

Construction will begin as early as SEPTEMBER 16, 2013

Construction of each well is expected to last approximately 3 months. Normal working
hours will be from 7:00 a.m. to 7:00 p.m., Monday through Friday, with some overnight
construction required for a short peried during Phase 2 to stabilize the well,

Eqquipment used for thes process will incluge a delll ng, support
frucks, and waste storage contaners placed within proximity of
the monitoning well location.

Street parking wil be restricted in ameas closest to the
canstction site, Far the safety of the public, the sdewalk will be
closed near the drill rig

Construction will not affect your water or power senvice unless
unforeseen circum stances require a senvice intamuption.

Phase 1: Well Drilling
Duration: 2 months
Crews will set-up the construction area and begin drilling at the well site. Sound bamers will be installed fo sup-
press the construction noise as much as possible.

Phase 2: Installation of Well Casing

Duration; 1 to 2 weeks — includes 2 to 4 days of cvemight worl.

Installation of the wel casing requires continuows construction, including night work, to ensure the stability of the
drilled borehole.

Phase 3: Installation of Well Pumps
Duration: 2 o 3 weeks
This i the final phase of construction. Large equipment will be removed. Smaller trucks will be utilized as

crews complete the top of the well to make it flush with the ground surface. Street parking and sidewalks will be
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www, LADWP.comfwells
{213) 367-1361
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LA
Los Angeles Department of Water & Power

Construccion en SuVecindad

Instalacién de Pozo de Monitoreo de Agua Subterrinea
WICKS AVE. al sudoeste de REMICK ST.

LADVVP conslruird 26 pozos de monilareo de aguas sublerrineas en diversas dreas del este ded valle de San
Femnando. Estos pozes se ulikzaran para recopilar dates para un estudio comprensive de mejora de sistema de
agua subterranea que identificara las tecnologlas necesanas para eliminar la contaminacion de las aguas
subterraneas de la cusnca de San Femando.

Muestras de agua serdn recolectadas de los pozos de monitoreo para analizar la confaminacion en las aguas
subterraneas y determinar la naturaleza y extension de la contaminacion. La ubicacion de cada uno también ha
sido seleccionada para medir la calidad del agua a lo largo de rutas especificas del flujo de agua subtermanea
que conducen hacia campos de pozos cercanos de LADWWP. Los pozos de monitoreo solam ente se ulilizar@n
para muestras v no se uliizach para sendr agua a los clientes de LADWP. Se lomasan muesiras de agua de
eslos pozes imestralments

Este estudio sera resultard en la construccién de instalaciones gue eliminaran la contaminacion de las aguas
subterraneas locales para profeger & medio ambiente. Este programa también garantiza que los recursos de
aguas subterraneas locales permaneceran disponibles para satisfacer las necesidades de fa ciudad.

Que Ocurrira durante la Construccion

Construccion comenzari tan pronto como el 16 de SEPTIEMBRE de 2013,

Construccion de cada pozo duraran aproximadamente 3 meses. Horas tipicas de
construccion serdan de Ta.m. a7 p.m., lunes a viernes, con construccion de noche ne-
cesario por un corto periodo durante la Fase 2 para establecer el pozo.

Equipo ufilizado en este proceso incluyen un equipo
de perforacian. camiones ¥ recipientes de almacenamients
ubicados en las cercanias del pozao,

Estacionamiento en la calle sera resiringido en las areas mas
cercanas a la construccion. Pam la seguridad del pablico, se
carrard [a acera cerca del equipo de perforacion,

La construccién no afectard sus servicios de electricidad y agua,
& no ser gue circunstancias no previstas reguieran una
interrupcidn de servico.

Faze 1: Perforacién de Pozo

Duracién: 2 meses

Equipos se introduciran en el stio de construccion para empezar [a perforacion del pozo. Sa instalaran bame-
ras de sonido para efminar el ruido de la construccion en la medida de lo posible.

Fase 2: Instalacion del Revestimiento del Pozo

Duracicn: 1 a 2 semanas — incluye 2 a 4 dias con construccidn de noche

Instalacion del revestimiento del pozo reguiere construccion continua, incluyendo trabajo de noche, para garan-
tizar la estabilidad de la pedoracion

Fase 3: Instalacion de Bomba de Pozo

Duracion: 2a 3 semanas

Esta o= la fase final de [a conslruccion, Los equipoes grandes serdn removides. Se ulilizardn camiones peque-
fios para completar la tapa del pozo para nivelarla con la superficie de la tierra. El estacionamiento y la acera
=& abrirdn para el pablico.

www LADWP.comiwells
{213) 36T-1361
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LA
Los Angeles nemufmm Power

OVERNIGHT CONSTRUCTION NOTICE

WICKS AVE. southwest of REMICK ST.
Movember 2013

Dear Valued LADWP Customer:

The Log Angeles Department of Water and Power (LADWP) will soon be arriving at a
key construction phase of the groundwater monitoring well installation, which will reguire
avernight construction. To secure the final wall structure on Wicks Ave. southwest of
Remick St the working hours for this project will be termporarily extended to include
night work for approximately 2 to 4 days, barring any unforeseen crcumstances. We
expect this work to begin as soon as MONDAY, DECEMBER 2, 2013 as approved by
the Los Angeles Police Commission

Daytime Work Hours: 7:00 am. to 7:00 pm.
Overnight Work Hours:  7:00 p.m. to 7:00 a.m.

The avemight work hours will be used to install PVC pipes into the dnlled borehole and
backfill the barehole with sand and cement slurry. We will continue our efforts to reduce
the noise, including the use of sound control blankets and barriars.

For questions or concerns during the overnight construction hours, contact Jon-
athan Villanueva at (213) 792- 3504

This well will be used to gather data for a comprehensive Groundwater System Im-
proverment Study. This study will ultimately result in the constriction of facilities that will
remove the contamination from the local groundwater to protect the environment and
the public health. This program also ensures that local groundwater resources remain
available to meet the needs of the Cily.

‘e appreciate your patience and support during the construction of this critical monitor-

ing well
For more information;
LADWP Community Relations Office
(213) 367-1361
www LADWP.comiwells
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LA
Los Angeles mmufmm Power
AVISO DE CONSTRUCCION DE NOCHE

Wicks Ave, al sudoeste de Remick St.
noviembre 2013

Estimado Cliente da LADWP:

El Deparamento de Agua y Energia de Los Angeles (LADW?P) pronto llegara a una fa-
se clave en la construccién del pozo de monitoreo de aguas subteranaas que reguiere
construccion de noche, Para garantizar la estructura final del pozo en Wicks Ave, al
sudoeste de Remick St., las horas de trabajo para este proyecto se extenderan tem-
poralmente para incluir el trabajo nocturno por aproximadamente 2 a 4 dias, impidiendo
circunstancias imprevistas. Esperamos que este trabajo empiece tan pronto coma el
LUNES, el 2 de DICIEMBRE, de acuerdo con la aprobacion de la Comision de la Poli-
cia de Los Angeles

Horas de trabajo el dia: F00&am a7:00pm
Horas de trabaje de noche: T:00 a.m. a 7:00 p.m.

lLas horas de trabajo de noche se wilizaran para instalar tuberias de PYC en el pozo
perforado y rellenar la perforacion con una mezcla de cemento y arena. Continuaremos
nuestros esfuerzos para reducir &l ruido, incluyendo el uso de mantas y barreras para el
control de sonido,

Fara preguntas o inquietudes que requieren respuesta durante las horas de cons-
truccion de noche, comuniquese con Jonathan Villanueva al (213) 792- 3504,

Este pozo se utilizard para recopilar datos para un estudio comprensivo de mejora de
sisterma de agua subterranea. Este estudio sera resultard en la construccidn de instala-
ciones gue eliminaran la contaminacidn de las aguas subterrdneas locales para prote-
ger el medio ambiente y la salud pablica. Este programa tambien garantiza gue los re-
cursos de aguas subterraneas locales permanecerian disponibles para satisfacer las
necesidades da la ciudad.

Apreciamos su paciencia v apoyo durante |la construccion de este pozo de monitoreo.

Para mas informacion:
Oficina de Relaciones Comunitarias de LADWP
[213) 367-1361
www LADWP comfwells
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8.4.1 Well Number: RT-MW-06 Location: Whitsett Ave S/O Saticoy

Construction Start Date: October 7, 2013
Construction Completed: October 2, 2014

Activity Date Notes

Site Visit

Letters to 1,500’ radius October 1, 2013 Mailed - Written information about
upcoming well drilling construction

Notification to Immediate September 2013 Hand delivered - Written notice of

Area upcoming well drilling construction

Night Construction Notice December 2013 | Hand delivered

Media

None

Summary of Construction Inquiries -- Calls & Follow-up:

May 21, 2013

June 20, 2013

June 21, 2013

June 26, 2013

July 2, 2013

July 3, 2013

October 7, 2013

Contacted property owners adjacent to construction site to notify them
that the tree removal would be required and requested a signature on
the tree removal authorization form

Follow-up email to P. Ballard (property contact)

Response via email from property owner S. Botsford stating that he
was working on approval.

Signed tree removal authorization form submitted by S. Botsford also
requested to have LADWP replace removed trees. S. Spicer
confirmed that we would be replacing removed trees.

Email to Public Storage to obtain written tree trimming authorization.

Follow-up email sent to Public Storage. Public Storage rep M. Kells
responded and provided authorization via email.

Outreach to P. Ballard to coordinate ingress & egress through
Whitsett Driveway as some visual obstruction may be caused by
construction site. Driveway on Whitsett is occasionally used by
landscapers on Fridays between 9a and 4p. Though the use is
infrequent, they can’t discontinue use during our construction. They
landscapers come as a crew, so they can coordinate the egress out of
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the driveway with our on-site staff. Agreed to have on-site staff
coordinate with landscapers upon arrival

May 5, 2014 P. Ballard called and emailed update on sidewalk and landscaping
repairs. Project team advised that repairs would be made by the
contractor, National, within approximately the next month.
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LA
mmwum.um

Groundwater Monitoring Well Installation
Whitsett Ave. at Saticoy St.

September 30, 2013
Dear Valued LADWP Customer:

The Los Angeles Department of Water and Power (LADWP) will be constructing a groundwater
monitoring well in your area. Construction will start in early October 2013 on Whitsett Awve.
between Saticoy St and Saticoy St. South. During consiruction, street parking will be restrict-
ed in the areas closest to the construction site. Construction will last approximately 3 months.,
Melghbors nearest to the construction site will recelve an additional notice a week before con-

struction begins,

Marmal working howrs will be frorm 7:00 am. to 7:00 p.m., Monday through Friday, with some
ovemight construction required for about two days to install the well casings. Motice of the one
time ever-night construction will be provided in adwance to the nearby residents. Efforts will be
taken to reduce noise, including the use of sound control blankets and barriers. For the safety of
the public, the sidewalk will be closed near the drill rig. This work will not affect your water or
power senvice unless unforesesn circumsiances require a senvice interruplion

The Los Angeles Department of Transporiation will ba assisting in faciitating fraffic around the
work area. Parking will be limited in the vicinity of the well construction. LADWP will coordinate
construction activities to facilitate the ingress and egress needs of the neighboring properties.

This project is one of 26 groundwater monitoring wells that will be constructed by LADWE in
various areas of the east San Fernando Valley, Thesa wells will be usad o gather data for g
comprehensive Groundwater System Improvement Study. This study will ulimately result in pro-
jects which will remaove contamination from the groundwater for the betterment of the anvinon-
ment, This will also allow LADWE to reduce the city's reliance on imported water purchased
fram the Metropolitan VWater District and provide Los Angeles with & maore stable and reliable
source of water.

Ve appreciate your support and understanding as we work to build a betier sustainable water
supply for the City of Los Ahgeles.

For more information:
LADWP Community Relations Office
{213) 367-12361
www. LADWP. combwalls
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LA
mmwum.um

Instalacién de Pozo de Monitoreo de Agua Subterranea
Whitsett Ave. at Saticoy St.

20 de sepliembre de 2013
Estimada Clienta de LADWEP

El Departamente de Agua v Energia de Los Angeles (LADWP por sus siglas en ingkés) pronto
construird un pozo de monitores de agua subtermanea en su comunidad. La construccidn es-
ta programada comenzar a principios de octubre 2013 en Whitsett Ave. entre Saticoy 5t
y Saticoy 5t. Sur. Estacionamienio serd restringido en las dreas mas cercanas a la construc-
Cion. La construccion durara por un periodo de tres mesas aproximadamente, Los vecings mas
cercanos a la construcaldn recibirdn un aviso adiclonal una semana anies de |a construccidn

Las horas de trabajo serdn de 7:00 a.m. hasta las 7:00 p.m., de lunes a viemes. Construccion
noctuma serd necesaria por aproximadamente dos dias para la instalar forros dentro de los po-
Zos. Los residentes de las areas cercanas al pozo recibiran previo aviso de la fecha de la cons-
truccion neocturna. Durante este proceso confinuaremos esforzaéndenos para reducr &l ruida
utiizando mantas de control de sonido y bamicadas. Por motivos de seguridad publica serd
necesario clausurar el uso de la acera en &l area del pozo. Este proyecto no afectara su sumi-
nistro de agua o decincidad a menos que circunstancias imprevistas lo requieran

El Departamento de Transporte de Les Angeles facilllara el acceso de trafico en el drea de
construccidn. Estacionamiento sera limitado en la zona de construccion. LADWP coordinara
sus actividades para facilitar el ingreso y egreso de vehiculas a los residentes de la zona inme-
diata.

Este proyecto es uno de 26 pazos de monitoreo de agua sublarmanes que serdn consrukos
por &l LADWP en varias zonas del Valle de San Fermando Este. Estos pozos seran ulilizados
para oblenar infarmacian para un estudio comprensivo para la mejora de aguas subleraneas
en el Valle de San Fernando. Este estudio resultara diimamente en proyecios que removeran
la contaminacitn de |as aguas subterrdneas para e mejoramienta del madio amblente, Esto
también permitira a LADWP reducir la dependencia de la ciudad en aguas importadas compra-
das del Metropolitan Water District y proveerd a Los Angeles con un suministra de agua mas
estable vy fiable.

Apreciamos suU apoya ¥ sU comprension mientras trabajamos para sustentar y mejorar los sumi-
nistros de agua para la Cludad de Los Angeles

Para mas informacion:
LADWP Oficina de Relaciones Comunitarias
{213} 387-1361
warw, LADWP . comiwells
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Constructionin Your Neighborhood
Groundwater Monitoring Well Installation
WHITSETT AVE. between Saticoy 2t. and Saticoy 3t. South

LADWP will b constructng 26 groundwaler monilonng wHls i vanous anses of he easl Sen Femando Vislay
Thwirsan woells: will Dy e o Gother dasta for @ comprahensive Groundwaler Sysbem Improvement Study which will
udentify the technologies necessany for removing contamination from the San Femando Basin groundwater
‘Waler samples will be collectad from the monitonng wells o analyze the contamination m the groundwater and
daterming the nature and extent of the pollution. The location of each well has been salected o measure waler
quakty along speclic gioundsated Now paths which baad loward neaiby LADWD wall fislds. Thi planned
monitoring wells will be wsed for water bestng only and will not be wsed o supply watar o LADMP customars.
Water samples may be laken from these wells on a quarterly basis.

Thes stuchy will ulsmately resull in proects which will remove contamnaton from the groundwater for the
bettermant of the anvirenment.  This program also enswes that local groundwaler resources remen availabie o
maat the neads of the City.

OO ol ccrbomons s N
Construction will begin 3s early @s OCTOBER 7, 2013

Construction of each well s expected to last approximately 3 months. Normal working
hours will be from 7:00 a.m. to 7:00 p.m., Monday through Friday, with some overnight
construction required for a short period during Phase 2 to stabilize the well.

Equiprent used for this process will mclude o dill ng, suppon bucks,
and waste siormge containers placad within proximity of the

manitonng well lncaton.

Street parking will ba resincted in aneas closes! fo the construchon
site. For the safety of the publbc, the sidewalk will be closad near the:
diill g

Constnuction will not affect your waler or power Senace unless
unforesessn CroumSiances resquine & Serdce inemuplion

Phase 1: Well Drilling
Dwration: 2 manths
Crows will sal-up the consinuction area and begn drilling at the wall sibe. Sound barriers will be nstalled o
suppress tha constniction noise as much Bs possible

Phase 2: Installation of Well Casing

Duration: 1 10 2 weeks. — includes ¥ to 4 days of overmight work

Instaliation of the well casing requines contineous construchon, inCieding neght work, to ensure the stability of the
drilled borehole

Phase 3: Installation of Well Pumps
Dwmrahon: 2 o 3 wesks

Thes is tha final phisse of construction. Large equpment will be removed. Smallar trucks will be ulilized as craws
comglata the top of the well ko maoke it Bush wilh the ground surface. Streal parking and sidewalks will be
recpeied to the publc

" wrwu LADWP comiwells
(213) 367-1361
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Construccion en Su Vecindad
Instalacion de Pozo de Monitoreo de Agua Subterranea
WHITSETT AVE. entre Saticoy St. y Saticoy St. Sur

LADAWF comsinera 26 pozos de montoneo de aguas sublerineas en diversas areas del aste del vala de San
Fernando. Esfos pozos se ublizarsn para recopilar datos pafa un estudio comprensivg de mejora de sistama de
agud subibirrinod que denlificard las eonologins necesaias pars elmnar la conlaminacitn de los aguas
sublerrineas de la cuenca de San Famande

Muesiras dis agua seran recolictadas de los pozos de monitoreo para analzar la contaminacsin en las aguas
sublamaness y datermings la naturaleza y axtensiin de la contaminacedn. La ubicacion de cada uno tambsén ha
Sido sedeccionada para madin 1a calidad del agua a ko kBrgo de ritas especificas del Mo de agua subbemines quae
conducen hacis campos die poros cercanos & LADWP . Los pozos de monitones solamanie se utiizardn pora
muestras y no se ulilizard para senir agua a los chientes de LADWP. Se tomaran muesiras de agua de esios
pozos mmestralments

Este astudio sara resuflarg en la constnuocion de instalacionses gue sliminaran la conlamnacion de las aguas
sublermaness lotakes para proleger o medo amiiente Este programsa lembsin garanliza que 0% recurses de
aguas sublamineas locales permanecerin dispondbies para salistncer las necesidades de la cudad

_Que _nmmlli durante la I:mnnr.lﬂ_n_ L

Construccion comenzara WW

Construccion de cada pozo durardn aproximadamente 3 meses. Horas tipicas de
construccién seran de 7 a.m. a 7 p.m., lunes a viernes, con construcclén de noche
necesario por un corto periodo durante la Fase 2 para establecer el pozo.

Equipe ubhzado en esie proceso mouyen un equipo da
, CAMIONES ¥ recipientes de almacenamiento ubicados

perioaciin
&N lics cercanias del podo

Estacionamiesnto an I calle sard resinngido en los dreas mis
carcanas o lm construccidn. Para la segunidad ded pablico, se
CErTan k& acera cerca del equipo e perforsciin

La construccidn mo afectard sus senicios de elacinoidad y agua,
A M0 587 QUS CIFCUMSIBNCIas N Previsias requisnan una inempcion
dix S@ryicio

Fase 1: Perforacion de Pozo
Duraciin: 2 meses

Equipis sa miroducirdn an al stk de constucodn pan empazar s pefomcan dil pozo. Se metalarin bamens
e sonsdo para efiminas o muido de I construccian en b medida de o posible

Fase 1: Instalacion del Revestimiento del Pozo

Durscin. 1@ 2 semanas — inchege 20 4 digs oon constrecciin de noche

Insdsdacion ded revestimiento dal pozo requisne consiruccion continua, inchryendo rabajo de noche, pora
garantizar la estabilidad de la perforacisn

Fase 3 Instalacion de Bomba de Pozo

Duracidn. 2 o0 3 semanas

Esta a5 la fase fnal de la construccion. Los equipos grandes serdn removidos. Se ulilizardn camsones
para comgletar ia tapa ded pozo para rivelara con la superiicie de B tiema. El estacionamiento y la acers sa

ul‘.rnh m al pt.itm
www.LADWP.com/wells
(213) 367-1361
LADWP Groundwater System Improvement Study 217
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LA
Los Angeles nemufmm Power

OVERNIGHT CONSTRUCTION NOTICE

Whitsett Ave. at Saticoy St.

December 10, 2013

Dear Valued LADWP Customer:

The Los Angeles Department of Water and Power (LADWP) will socn be amiving at a
key construction phase of the groundwater monitonng well installation, which will reguire
overnight construstion. To securs the final well structure on Whitsett Ave, between
Saticoy St. and Saticoy 5t. South, the working hours for this project will be tempaorarily
extended to include night work for approximately 2 to 4 days, barring any unforeseen
circumstances. \We expect this work to begin as soon as MONDAY, DECEMBER 16,
2013 as approved by the Los Angeles Police Commission

Daytime Work Hours: 700 am. to 7:00 pm,
Owernight Work Hours:  7:00 p.m. to 7:00 a.m.

The overnight work hours will be used to install PVC pipes into the drilled borehole and
backfill the borehole with sand and cement slurry. We will continue our efforts to reduce
the noise, including the use of sound control blankets and barners

For questions or concerns during the evernight censtruction hours, contact Jon-
athan Villanueva at (213) T92- 3504,

This well will be used to gather data for a comprehensive Groundwater System Im-
provernent Study. This study will ultimately result in the construction of facilites that will
remove the contarmination fram the local groundwater to protect the amnvironment and
the public health. This program also ensures that local groundwater resources remain
available to meet the needs of the City,

‘We appreciate your patience and support during the construction of this critical rmonitor-

ing well.
For mare information:
LADWP Community Relations Office
(213) 367-1361
www LADWP comiwells
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LA
Los Angeles mmufmm Power
AVISO DE CONSTRUCCION DE NOCHE

Whitsett Ave. y Saticoy St.
10 de diciembre 2013

Estimado Cliente da LADWP:

El Deparamento de Agua y Energia de Los Angeles (LADW?P) pronto llegara a una fa-
se clave en la construccién del pozo de monitoreo de aguas subteraneas, lo que re-
quenra la construccion de noche, Para garantizar |a estructura final del pozo en en
Whitsett Ave. entre Saticoy St. y Saticoy 5t. Sur,, las horas de trabajo para este pro-
yecto se extenderan temporalmente para incluir el trabajo noctumo por aproximada-
mente 2 a 4 dias, impidiendo circunstancias imprevistas, Esperamos que este trabajo
empiece tan pronto como el LUNES, el 16 de DICIEMBRE de 2013, de acuerdo con la
aprobacion de la Comision de la Policia de Los Angeles

Horas de trabajo el dia: F00&am a7:00pm
Horas de trabaje de noche: T:00 a.m. a 7:00 p.m.

lLas horas de trabajo de noche se wilizaran para instalar tuberias de PYC en el pozo
perforado y rellenar la perforacion con una mezcla de cemento y arena. Continuaremos
nuestros esfuerzos para reducir &l ruido, incluyendo el uso de mantas y barreras para el
control de sonido,

Fara preguntas o inquietudes que requieren respuesta durante las horas de cons-
truccion de noche, comuniquese con Jonathan Villanueva al (213) 792- 3504,

Este pozo se utilizard para recopilar datos para un estudio comprensivo de mejora de
sisterma de agua subterranea. Este estudio sera resultard en la construccidn de instala-
ciones gue eliminaran la contaminacidn de las aguas subterrdneas locales para prote-
ger el medio ambiente y la salud pablica. Este programa tambien garantiza gue los re-
cursos de aguas subterraneas locales permanecerian disponibles para satisfacer las
necesidades da la ciudad.

Apreciamos su paciencia v apoyo durante |la construccion de este pozo de monitoreo.

Para mas informacion:
Oficina de Relaciones Comunitarias de LADWP
[213) 367-1361
www LADWP comfwells
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PROPERTY OWNER'S AUTHORIZATION FOR TREE REMOVAL

e June A1, FO13

,,,,, i-ﬁej the legal ownerfl)

{rwner's name |

of real property located at: __196{ -’-"-MEMWM &aq/?.‘i‘m Whirser

Loaﬂuqm.(',ﬂ 965 o
(City, State and Zip) >,
(Mr.vke.) F'Epheu F ﬁa Hor i, fP_I_'@SerI' i
| el mere T

s (wgur) agent. (Twe) give (my/our) permission and have no objection to the removal uF*‘W‘*? ‘;

ONE(D fuﬁfirm P?Qr CP‘!I"{S ;'{"lq;q_:glhnnmiﬂﬂﬂ

(¥ af wees) (spocies)
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Ly \TH qTLeasT #J-F fﬂdﬂ ’ Signmyre
Box Site Newf“‘

Toubettee ML -

Ele Ir‘?ﬂ*""" LT é Signature
heoues -

CHEHL:dg
5 AP Weebsind\Daukbelin: aid Dalvammation’. Propeny Chemer s Aul, e Tree Remawel
How, 17300,

See Lnth.'{""‘ "'P F’mf*
on RTTACHED °ﬂ£’
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8.4.2 Well Number: RT-MW-07

Location: Webb N/O Lankershim

Construction Start Date: October 7, 2013
Construction Completed: October 2, 2014

Activity

Date

Notes

Site Visit

Letters to 1,500 radius

October 1, 2013

Mailed - Written information about
upcoming well drilling construction

Notification to Immediate
Area

September 2013

Hand delivered - Written notice of
upcoming well drilling construction

Night Construction Notice

November 13,
2013

Hand delivered

Media

None

Summary of Construction Inquiries -- Calls & Follow-up:
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LA
mmwum.um

Groundwater Monitoring Well Installation
Webb Ave. at Lankershim Blvd.

September 30, 2013
Dear Valued LADWEP Customer:

The Los Angeles Department of Water and Power { LADWP) will be constructing a groundwater
maonitoring well in your area. Construction is scheduled to start in early October 2013 on
Webb Ave. northwest of Lankershim Blvd. During constroction, street parking will be restrict-
& in the areas closest to the construction site. Construction will last approximately 3 months.
Neighbors nearest 1o the canstruction site will recalve an addiional notice a week before con-
struction begins.

Marmal working howurs will be from 7:00 am. to 7:00 p.m., Monday through Friday, with some
ovemight consinuction required for about two days to install the well casings. Nofice of the one
time over-night construction will be provided in advance to the nearby residents. Efforts will be:
taken to reduce noise, including the use of scund control blankets and barmiers. For the safety of
the public, the sidewalk will be desed near the drill fig. This work will not affect your water or
power service unless unforesesn circumstances require a senvice interruption

The Los Angeles Department of Transportation will be assisting in facilitating traffic around the
wark area. Parking will be limited in the vicinity of the well construction. LADVWE will coordinate
construction activities o facilitate the ingress and egress needs of the neighboring properties.

This project is one of 26 groundwater monitoring wells that will be constructed by LADWP in
varnous areas of the east San Fernando Valley, Thesa wells will be usad 1o gather data for a
comprehensive Groundw ater System Improvement Study. This study will ultimately result in pro-
jects which will remaove contamination from the groundwater for the betterment of the environ-
ment. This will also allow LADWP to reduce the city's reliance on importad water purchased
from the Metropolitan Vater District and provide Los Angeles with & more stable and reliable
source of water.

‘We appreciate your support and understanding as we work to build a better sustainable water
supply for the City of Los Angeles,

For more information:
LADWP Community Relations Office
(213) 3671381
wwnw. LADWP.com/wells
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Instalacion de Pozo de Monitoreo de Agua Subterranea
Webb Ave. con Lankershim Blvd.

30 de septiembre de 2013
Estimado Clienta de LADWP

El Departamarte de Agua y Energla de Les Angeles (LADWP per sus siglas en ingkés) pronto
construird un pozo de monitores de agua subtermanea en su comunidad. La construccion esta
programada comenzar a principios de octubre 2013 en Webb Ave. al nortoeste de Lan-
kershim Blvd. Estacionamiento sera resiringido en las éreas mas cercanas a la construccidn.
La construccion durara por un periode de tres meses aproximadamente. Los vecings mas cer-
cancs a la construccidn recibiran un aviso adicional una semana antes de la construccian.

Las horas de frabajo serdn de 7:00 a.m. hasta las 7:00 p.m., de lunes a viemes. Construccion
nochima sera necesaria por apreximadaments dos dias para la instalar Torros dentro de los po-
208, Los residentes de las areas cencanas al pozo recibiran previo aviso de la fecha de la cons-
fruccion nocturna.  Durante este proceso continuaremos esforzéndonos para reducsr el ruldo
utilizando mantas de control de sonidoe v bamicadas. Por motivos de seguridad publica serd
necesario clausurar el uso de la acera en & area del pozo. Este proyecto no afectara su sumi-
nistro de agua o efecincidad a menos que circunstancias imprevistas lo requieran.

El Departamento de Transpore de Les Angeles facilitard el acceso de trifico en el drea de
construccidn. Estacicnamiento sera limitade en la zona de construccion. LADWF coordinara
sus actividades para faclitar el ingreso v egreso de vehiculos a los residentes de la zona inme-
diata.

Este proyecto es uno de 26 pozos de maonitoreo de agua sublemanea que Seran consiruidos
por & LADWF en varias zaonas del Valle de San Femanda Este. Estos pozos seran ufilizados
para cbiener informacion para un estudio comprensivo para la mejora de aguas subtemaneas
en el Valle de San Fernando. Este estudio resuitara diimamente en proyecios que removersn
la contaminacién de las aguas subtemraneas para & mejoramiento del medio ambiente. Esto
también permitira a LADWP reducir la dependencia de la cludad en aguas importadas compra-
das del Metropalitan Water District y proveera a Los Angeles con un suministro de agua mas
estable y fiable

Apreciamos su apoyo y suU comprensién mientras trabajames para sustentar y mejorar los sumi-
nistros de agua para la Ciudad de Los Angeles.

Para mas informacion:
LADWP Oficina de Relaciones Comunitarias
{213) 367-1361
www LADWP comiwells
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Los Angeles m Department of Water & Power

Construction in Your Neighbhorhood

Groundwater Monitoring Well Installation
WEBB AVE. northwest of LANKERSHIM BLVD.

LADWP will be conslructing 26 groundwater monitoring wells in vanous areas of the east San Femando Valley,
These wells will be used ta gather data for a comprehensive Groundwater System Inprovement Study which will
identify the technologies necessary for removing contamination from the San Femando Basin groundwater,

Water samples will be collected from the monitaring wells 1o analyze the contamination In the groundwater and
detemnine the nature and extent of the pollution. The location of each well has been selected to measure water
quality along specific groundwater fow paths which lead toward nearby LADWP well fields. The planned monitor-
ing wells will be used for water testing only and will not be used to supply water to LADWWP customers. YWater sam-
ples may be taken from these wells on a quartery basis.

This study will ultimately result in projects which will remove contamination from the groundwater for the better-
mant of the envronment. This program also ensures that local groundwater resources remain available to meat
thee nieeds of the City

What to Expect during Construction

T e T P e L TP T R T P T

Construction will begin as early as OCTOBER 7, 2013

Construction of each well is expected to |ast approximately 3 months. Normal werking
hours will be from 7:00 a.m. to 7:00 p.m., Monday through Friday, with some overnight
construction required for a short period during Phase 2 to stabilize the well.

Equipment used for this process will include a drill ng, support
trucks, and waste storage containers placed within proximity of
the maonitoring well location.

Street parking wil be resfricted in areas closest bo the construction
site, For the safety of the public, the sidewalk will be cosed near the
drill rig.

Construction will not affect your waber or power sendce unless
unforesesn clrcumsiances require a sendce interruplion,

Phasa 1: Well Drilling
Duration: 2 months
Crews will set-up the construction area and begin drilling at the well sile. Sound barmers will be installed o sup-
press the construction noise &2 much as possible,

Phase 2: Installation of Well Casing

Duration: 1 to 2 weseks = includes 2 to 4 days of cvemight work.

Installation of the wel casing requires conlinuows conslruction, including night work, (o ensure the stab#ity of the
drilled Borehale

Phase 3: Installation of Well Pumps

Duration: 2 to 3 weseks

This is the final phase of construction. Large aguipment will be removed. Smaller trucks will be ubllized as crews
complete the top of the well to make it lush with the ground suface. Streel parking and side'walks will be reo-
pened lo the public,

www . LADWP . comiwells
(213) 367-13861
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Los Angeles Department of Water & Power

Construccion en SuVecindad

Instalacién de Pozo de Monitoreo de Agua Subterrdnea
WEBB AVE. al noroeste de LANKERSHIM BLVD.

LADWMV® construird 26 pozos de monitores de aguas subterréneas en diversas dreas del este del valle de San
Fermando. Estos pozos se utiizaran para recopilar datos para un estudio comprensivo de mejora de sistema de
agua subterranea que identificara las tecnologias necesanas para eliminar la contaminacion de las aguas
subterraneas de la cuenca de San Femando,

Muestras de agua seran recolectadas de los pozos de monitoreo para analizar la confaminacian en las aguas
subterraneas y determinar la naturalaza y extension de la contaminacion. La ubicacion de cada uno también ha
sido seleccionada para medir la calidad del agua a lo large de nitas especificas del flujo de agua sublermanea gue
conducen haca campos de poros cercancs de LADWPE, Los pozos de monitores solamente se utiizacn pars
muestras y no s ubilizard para serdir agua a los dientes de LADWP. Se tom arén muesiras de agua de estos po-
zos trimestralmente.

Este estudio sera resultara en |la construccion de instalaciones gue eliminaran la contaminacian de las aguas
subtermdneas locales para probeger ol medio ambiente. Esbe programa también garantiza que los mecursos de
Aguas sublerrdneas locales permanecensdn disponibles para salisfacer las necesidades de la ciudad,

Que Ocurrird durante la Construccién

Construccion comenzara tan pronto como el 7 de OCTUBRE de 2013.

Construceién de cada pozo durardn aproximadamente 3 meses. Horas tipicas de cons-
truccion serdn de Ta.m.a T p.m., lunes a viernes, con construccion de noche necesario
por un corto periode durante la Fase 2 para establecer el pozo.

Equipa ulilizado en este procesas incluyen un equipo de
perforacian, camiones y recipientes de almacenamlenio
ublzados en las cercanias del pozo,

Estacionamiento en la calle sard restringido en las dreas mas
cercanas a la consiruccion, Para la seguridad del publics, se
cerrard |a acera cenca del equipo de perforaciin,

La consteccidn no afectara sus servicios de electricidad y agua,
a no ser gue circunstancias no previstas requieran una
intermupciin de senicio,

Fase 1: Perforacion de Pozo
Duracion: 2 meses

Equipos se introduciran en el sitio de construccion para empezar la pedforacian del pozo. Se instalaran bareras
de sonldo para eliminar el ruido de la construccion en la medida de lo posinle

Fase 2: Instalacion del Revestimiento del Pozo

Duracion: 1a 2 semanas - incluye 2 a 4 dias con construcdan de noche

Instalacion del révestimients del pazo reguiers construcdaon conlinua, incluyende rabajo de noche, para garandi-
zar la establlidad de |a perforacian

Fase 3: Instalacion de Bomba de Pozo

Duracion: 2@ 3 semanas

Esta es la fase final de |a construccidn, Los equipos grandes seran removidos, Se ubilizaran camiones pequefos
para complefar la tapa del pozo para nivelada con la superficie de la fierm. El estacionamiento y la acera se abri-
ran para «l publico

wwnw LADWP .comiwells
{213) 3671361
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Los Angeles nepﬂmrtufmm Power

OVERNIGHT CONSTRUCTION NOTICE

Webb Ave. and Lankershim Blvd.
Movember 12, 2013
Dear Valued LADWP Customer;

The Los Angeles Depariment of Water and Power (LADWE) wall soon be amving at a
key construction phase of the groundwater monitoring well installaton, which will reguire
overnight construction. To secure the final well structure at Webb Ave, and Lanker-
shim Blvd,, the working hours for this project will be temporanly extended to include
night work for approximately 2 to 4 days, barring any unforeseen circumstances. We

e pect this work to begin as soon as WEDNESDAY, NOVEMBER 13, 2013 as ap-
proved by the Los Angeles Police Commission.

Daytime Woark Hours: 7:00 a.m. to 7:00 pm.
Overnight Work Hours:  7:00 p.m. to 7:00 a.m.

The ovemight work hours will be used to install PVC pipes into the dnlled borehole and
backfill the borehole with sand and cement slurry. We will continue our efforts to reduce
the noise, including the use of sound control blankets and barriers

For questions or concerns during the overnight construction hours, contact Jon-
athan Villanueva at (213) 792- 3504,

This well will be used to gather data for a comprehansive Groundwater System Im-
proverment Study. This study will ultimately result in the construction of facilities that will
remove the contamination from the local groundwater to protect the environment and
the public health. This program also ensures that local groundwater resounces remain
available to meet the needs of the City.

‘We appreciate your patience and support during the construction of this crtical monitor-

ing well.
For more information:
LADWP Community Relations Office
(213) 367-1361
www . LADWP. comiwells
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LA
Los Angeles mmufmm Power
AVISO DE CONSTRUCCION DE NOCHE

Webb Ave. and Lankershim Blvd.
12 de noviembre de 2013
Estimado Cliente de LADWP:

El Departamento de Agua y Energia de Los Angeles (LADWP) pronto llegara a una fa-
se critica en la construccion del pozo de monitoreo de aguas subterraneas que requer-
ra la construccion de noche. Para garantizar la estructura final del pozo en Webb Ave,
y Lankershim Blvd., las horas de trabajo para este proyecto se extenderan temporal-
mente para incluir el trabajo nocturno por aproximadamente 2 a 4 dias, impidiendo cir-
cunstancias imprevistas, Esperamos que este trabajo empiece tan pronto como MIER-
COLES, el 13 de NOVIEMBRE, de acuerdo con la aprobacidn de la Comisidn de la Po-
licia de Los Angeles.

Horas de trabajo el dia F00am a7 00pm
Horas de trabajo de noche: T:00a.m. a 7:00 p.m.

Las horas de trabajo de noche se utilizaran para instalar tuberias de PVC en el pozo
perforadeo v rellenar la perforacion con una meazcla de cemento y arena. Continuaremos
nuestros esfuerzos para reducir el ruido, incluyendo el usa de mantas y barreras para el
control de sonido,

Para preguntas o Inquietudes que requleren respuesta durante las horas de cons-
truccién de neche, comuniquese Joenathan Villanueva al {213) 792- 3504

Este pozo se utilizard para recopilar datos para un estudio comprensivo de majora de
sistema de agua subterrdnea. Este estudio sera resultard en la construccidn de instala-
ciones gue eliminaran la contaminacidn de las aguas subterrdaneas locales para prote-
ger @l medio ambiente y |a salud pdblica. Este programa también garantiza gue los re-
cursos de aguas subterraneas locales permanecerdn disponibles para satisfacer las
necesidades de la ciudad.

Apreciamos su paciencia v apoyo durante la construccidn de este pozo de monitoreo.

Para mas informacion;
Oficina de Relaciones Comunitarias de LADWP
(213) 3671361
www. LADWP.comiwells
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8.4.3 Well Number: NH-MW-08

Location: Lennox Ave S/O Vanowen

Construction Start Date: October 7, 2013

Construction Completed: November 7, 2014

Activity

Date

Notes

Site Visit

Letters to 1,500’ radius

October 1, 2013

Mailed - Written information about
upcoming well drilling construction

Notification to Immediate
Area

October 4, 2013

Hand delivered - Written notice of
upcoming well drilling construction

Night Construction Notice

November
2013

Hand delivered

Media

None

Summary of Construction Inquiries -- Calls & Follow-up:
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Groundwater Monitoring Well Installation
Webb Ave. at Lankershim Blvd.

September 30, 2013
Dear Valued LADWEP Customer:

The Los Angeles Department of Water and Power { LADWP) will be constructing a groundwater
maonitoring well in your area. Construction is scheduled to start in early October 2013 on
Webb Ave. northwest of Lankershim Blvd. During constroction, street parking will be restrict-
& in the areas closest to the construction site. Construction will last approximately 3 months.
Neighbors nearest 1o the canstruction site will recalve an addiional notice a week before con-
struction begins.

Marmal working howurs will be from 7:00 am. to 7:00 p.m., Monday through Friday, with some
ovemight consinuction required for about two days to install the well casings. Nofice of the one
time over-night construction will be provided in advance to the nearby residents. Efforts will be:
taken to reduce noise, including the use of scund control blankets and barmiers. For the safety of
the public, the sidewalk will be desed near the drill fig. This work will not affect your water or
power service unless unforesesn circumstances require a senvice interruption

The Los Angeles Department of Transportation will be assisting in facilitating traffic around the
wark area. Parking will be limited in the vicinity of the well construction. LADVWE will coordinate
construction activities o facilitate the ingress and egress needs of the neighboring properties.

This project is one of 26 groundwater monitoring wells that will be constructed by LADWP in
varnous areas of the east San Fernando Valley, Thesa wells will be usad 1o gather data for a
comprehensive Groundw ater System Improvement Study. This study will ultimately result in pro-
jects which will remaove contamination from the groundwater for the betterment of the environ-
ment. This will also allow LADWP to reduce the city's reliance on importad water purchased
from the Metropolitan Vater District and provide Los Angeles with & more stable and reliable
source of water.

‘We appreciate your support and understanding as we work to build a better sustainable water
supply for the City of Los Angeles,

For more information:
LADWP Community Relations Office
(213) 3671381
wwnw. LADWP.com/wells
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Instalacion de Pozo de Monitoreo de Agua Subterranea
Webb Ave. con Lankershim Blvd.

30 de septiembre de 2013
Estimado Clienta de LADWP

El Departamarte de Agua y Energla de Les Angeles (LADWP per sus siglas en ingkés) pronto
construird un pozo de monitores de agua subtermanea en su comunidad. La construccion esta
programada comenzar a principios de octubre 2013 en Webb Ave. al nortoeste de Lan-
kershim Blvd. Estacionamiento sera resiringido en las éreas mas cercanas a la construccidn.
La construccion durara por un periode de tres meses aproximadamente. Los vecings mas cer-
cancs a la construccidn recibiran un aviso adicional una semana antes de la construccian.

Las horas de frabajo serdn de 7:00 a.m. hasta las 7:00 p.m., de lunes a viemes. Construccion
nochima sera necesaria por apreximadaments dos dias para la instalar Torros dentro de los po-
208, Los residentes de las areas cencanas al pozo recibiran previo aviso de la fecha de la cons-
fruccion nocturna.  Durante este proceso continuaremos esforzéndonos para reducsr el ruldo
utilizando mantas de control de sonidoe v bamicadas. Por motivos de seguridad publica serd
necesario clausurar el uso de la acera en & area del pozo. Este proyecto no afectara su sumi-
nistro de agua o efecincidad a menos que circunstancias imprevistas lo requieran.

El Departamento de Transpore de Les Angeles facilitard el acceso de trifico en el drea de
construccidn. Estacicnamiento sera limitade en la zona de construccion. LADWF coordinara
sus actividades para faclitar el ingreso v egreso de vehiculos a los residentes de la zona inme-
diata.

Este proyecto es uno de 26 pozos de maonitoreo de agua sublemanea que Seran consiruidos
por & LADWF en varias zaonas del Valle de San Femanda Este. Estos pozos seran ufilizados
para cbiener informacion para un estudio comprensivo para la mejora de aguas subtemaneas
en el Valle de San Fernando. Este estudio resuitara diimamente en proyecios que removersn
la contaminacién de las aguas subtemraneas para & mejoramiento del medio ambiente. Esto
también permitira a LADWP reducir la dependencia de la cludad en aguas importadas compra-
das del Metropalitan Water District y proveera a Los Angeles con un suministro de agua mas
estable y fiable

Apreciamos su apoyo y suU comprensién mientras trabajames para sustentar y mejorar los sumi-
nistros de agua para la Ciudad de Los Angeles.

Para mas informacion:
LADWP Oficina de Relaciones Comunitarias
{213) 367-1361
www LADWP comiwells
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Los Angeles m Department of Water & Power

Construction in Your Neighbhorhood

Groundwater Monitoring Well Installation
WEBB AVE. northwest of LANKERSHIM BLVD.

LADWP will be conslructing 26 groundwater monitoring wells in vanous areas of the east San Femando Valley,
These wells will be used ta gather data for a comprehensive Groundwater System Inprovement Study which will
identify the technologies necessary for removing contamination from the San Femando Basin groundwater,

Water samples will be collected from the monitaring wells 1o analyze the contamination In the groundwater and
detemnine the nature and extent of the pollution. The location of each well has been selected to measure water
quality along specific groundwater fow paths which lead toward nearby LADWP well fields. The planned monitor-
ing wells will be used for water testing only and will not be used to supply water to LADWWP customers. YWater sam-
ples may be taken from these wells on a quartery basis.

This study will ultimately result in projects which will remove contamination from the groundwater for the better-
mant of the envronment. This program also ensures that local groundwater resources remain available to meat
thee nieeds of the City

What to Expect during Construction

T e T P e L TP T R T P T

Construction will begin as early as OCTOBER 7, 2013

Construction of each well is expected to |ast approximately 3 months. Normal werking
hours will be from 7:00 a.m. to 7:00 p.m., Monday through Friday, with some overnight
construction required for a short period during Phase 2 to stabilize the well.

Equipment used for this process will include a drill ng, support
trucks, and waste storage containers placed within proximity of
the maonitoring well location.

Street parking wil be resfricted in areas closest bo the construction
site, For the safety of the public, the sidewalk will be cosed near the
drill rig.

Construction will not affect your waber or power sendce unless
unforesesn clrcumsiances require a sendce interruplion,

Phasa 1: Well Drilling
Duration: 2 months
Crews will set-up the construction area and begin drilling at the well sile. Sound barmers will be installed o sup-
press the construction noise &2 much as possible,

Phase 2: Installation of Well Casing

Duration: 1 to 2 weseks = includes 2 to 4 days of cvemight work.

Installation of the wel casing requires conlinuows conslruction, including night work, (o ensure the stab#ity of the
drilled Borehale

Phase 3: Installation of Well Pumps

Duration: 2 to 3 weseks

This is the final phase of construction. Large aguipment will be removed. Smaller trucks will be ubllized as crews
complete the top of the well to make it lush with the ground suface. Streel parking and side'walks will be reo-
pened lo the public,

www . LADWP . comiwells
(213) 367-13861
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Los Angeles Department of Water & Power

Construccion en SuVecindad

Instalacién de Pozo de Monitoreo de Agua Subterrdnea
WEBB AVE. al noroeste de LANKERSHIM BLVD.

LADWMV® construird 26 pozos de monitores de aguas subterréneas en diversas dreas del este del valle de San
Fermando. Estos pozos se utiizaran para recopilar datos para un estudio comprensivo de mejora de sistema de
agua subterranea que identificara las tecnologias necesanas para eliminar la contaminacion de las aguas
subterraneas de la cuenca de San Femando,

Muestras de agua seran recolectadas de los pozos de monitoreo para analizar la confaminacian en las aguas
subterraneas y determinar la naturalaza y extension de la contaminacion. La ubicacion de cada uno también ha
sido seleccionada para medir la calidad del agua a lo large de nitas especificas del flujo de agua sublermanea gue
conducen haca campos de poros cercancs de LADWPE, Los pozos de monitores solamente se utiizacn pars
muestras y no s ubilizard para serdir agua a los dientes de LADWP. Se tom arén muesiras de agua de estos po-
zos trimestralmente.

Este estudio sera resultara en |la construccion de instalaciones gue eliminaran la contaminacian de las aguas
subtermdneas locales para probeger ol medio ambiente. Esbe programa también garantiza que los mecursos de
Aguas sublerrdneas locales permanecensdn disponibles para salisfacer las necesidades de la ciudad,

Que Ocurrird durante la Construccién

Construccion comenzara tan pronto como el 7 de OCTUBRE de 2013.

Construceién de cada pozo durardn aproximadamente 3 meses. Horas tipicas de cons-
truccion serdn de Ta.m.a T p.m., lunes a viernes, con construccion de noche necesario
por un corto periode durante la Fase 2 para establecer el pozo.

Equipa ulilizado en este procesas incluyen un equipo de
perforacian, camiones y recipientes de almacenamlenio
ublzados en las cercanias del pozo,

Estacionamiento en la calle sard restringido en las dreas mas
cercanas a la consiruccion, Para la seguridad del publics, se
cerrard |a acera cenca del equipo de perforaciin,

La consteccidn no afectara sus servicios de electricidad y agua,
a no ser gue circunstancias no previstas requieran una
intermupciin de senicio,

Fase 1: Perforacion de Pozo
Duracion: 2 meses

Equipos se introduciran en el sitio de construccion para empezar la pedforacian del pozo. Se instalaran bareras
de sonldo para eliminar el ruido de la construccion en la medida de lo posinle

Fase 2: Instalacion del Revestimiento del Pozo

Duracion: 1a 2 semanas - incluye 2 a 4 dias con construcdan de noche

Instalacion del révestimients del pazo reguiers construcdaon conlinua, incluyende rabajo de noche, para garandi-
zar la establlidad de |a perforacian

Fase 3: Instalacion de Bomba de Pozo

Duracion: 2@ 3 semanas

Esta es la fase final de |a construccidn, Los equipos grandes seran removidos, Se ubilizaran camiones pequefos
para complefar la tapa del pozo para nivelada con la superficie de la fierm. El estacionamiento y la acera se abri-
ran para «l publico

wwnw LADWP .comiwells
{213) 3671361
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LA
Los Angeles nepﬂmrtufmm Power

OVERNIGHT CONSTRUCTION NOTICE

Webb Ave. and Lankershim Blvd.
Movember 12, 2013
Dear Valued LADWP Customer;

The Los Angeles Depariment of Water and Power (LADWE) wall soon be amving at a
key construction phase of the groundwater monitoring well installaton, which will reguire
overnight construction. To secure the final well structure at Webb Ave, and Lanker-
shim Blvd,, the working hours for this project will be temporanly extended to include
night work for approximately 2 to 4 days, barring any unforeseen circumstances. We

e pect this work to begin as soon as WEDNESDAY, NOVEMBER 13, 2013 as ap-
proved by the Los Angeles Police Commission.

Daytime Woark Hours: 7:00 a.m. to 7:00 pm.
Overnight Work Hours:  7:00 p.m. to 7:00 a.m.

The ovemight work hours will be used to install PVC pipes into the dnlled borehole and
backfill the borehole with sand and cement slurry. We will continue our efforts to reduce
the noise, including the use of sound control blankets and barriers

For questions or concerns during the overnight construction hours, contact Jon-
athan Villanueva at (213) 792- 3504,

This well will be used to gather data for a comprehansive Groundwater System Im-
proverment Study. This study will ultimately result in the construction of facilities that will
remove the contamination from the local groundwater to protect the environment and
the public health. This program also ensures that local groundwater resounces remain
available to meet the needs of the City.

‘We appreciate your patience and support during the construction of this crtical monitor-

ing well.
For more Information:
LADWP Community Relations Office
(213) 367-1361
www . LADWP. comiwells
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Los Angeles mmufmm Power
AVISO DE CONSTRUCCION DE NOCHE

Webb Ave. and Lankershim Blvd.
12 de noviembre de 2013
Estimado Cliente de LADWP:

El Departamento de Agua y Energia de Los Angeles (LADWP) pronto llegara a una fa-
se critica en la construccion del pozo de monitoreo de aguas subterraneas que requer-
ra la construccion de noche. Para garantizar la estructura final del pozo en Webb Ave,
y Lankershim Blvd., las horas de trabajo para este proyecto se extenderan temporal-
mente para incluir el trabajo nocturno por aproximadamente 2 a 4 dias, impidiendo cir-
cunstancias imprevistas, Esperamos que este trabajo empiece tan pronto como MIER-
COLES, el 13 de NOVIEMBRE, de acuerdo con la aprobacidn de la Comisidn de la Po-
licia de Los Angeles.

Horas de trabajo el dia F00am a7 00pm
Horas de trabajo de noche: T:00a.m. a 7:00 p.m.

Las horas de trabajo de noche se utilizaran para instalar tuberias de PVC en el pozo
perforadeo v rellenar la perforacion con una meazcla de cemento y arena. Continuaremos
nuestros esfuerzos para reducir el ruido, incluyendo el usa de mantas y barreras para el
control de sonido,

Para preguntas o Inquietudes que requleren respuesta durante las horas de cons-
truccién de neche, comuniquese Joenathan Villanueva al {213) 792- 3504

Este pozo se utilizard para recopilar datos para un estudio comprensivo de majora de
sistema de agua subterrdnea. Este estudio sera resultard en la construccidn de instala-
ciones gue eliminaran la contaminacidn de las aguas subterrdaneas locales para prote-
ger @l medio ambiente y |a salud pdblica. Este programa también garantiza gue los re-
cursos de aguas subterraneas locales permanecerdn disponibles para satisfacer las
necesidades de la ciudad.

Apreciamos su paciencia v apoyo durante la construccidn de este pozo de monitoreo.

Para mas informacion;
Oficina de Relaciones Comunitarias de LADWP
(213) 3671361
www. LADWP.comiwells
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8.4.4 Well Number: NH-MW-07 Location: Greenbush S/O Bessemer
Construction Start Date: November 4, 2013
Construction Completed: October 8, 2014

Activity Date Notes
Site Visit August 7, 2013 | D. Christensen, S.Spicer & G. Reed prior to
meeting with Erwin Elementary School
Principal
Letters to 1,500' radius October 28, Mailed - Written information about
2013 upcoming well drilling construction
Notification to Immediate October 28, Hand delivered - Written notice of upcoming
Area 2013 well drilling construction
Night Construction Notice January 17, Hand delivered
2014
Media None

Summary of Construction Inquiries -- Calls & Follow-up:

July 31, 2013 Email outreach to Erwin Elementary School Principal K. McClay.
August 7, 2013 Meeting with Principal McClay, and email to Ararat Charter
School.

October 30,2013  Greenbush Ave resident, G. Huerta, called to inquire about the
specific well location. Informed him that it would be closer to
Bessemer, about a block away from his home

November 8, 2013 Complaints on-site received from several neighbors related to
concerns related to neighbor with special needs that lives in the
property adjacent to the well construction site. S. Spicer called
neighbor and explained construction and she thanked crews for
not blocking her driveway. She was given the direct line to the
Community Relations Office. Fact sheets were also sent to the
construction site so that the appropriate information and contact
number would be provided to any other neighbors with concerns.

January 2, 2014 Resident complaint regarding the sidewalk being blocked and
wanted the traffic control to be removed. Sign was removed to
resolve issue.
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January 6, 2014 Received call from resident at 6044 Greenbush Ave regarding
coordination of her move. Drill rig was in front of her home and
blocking the space that moving trucks would need. Resident
Engineer contacted her and coordinated access for trucks.

January 14, 2014  Overnight Construction notice e-mailed to Principals at Erwin
Elementary School & Ararat Charter School

January 29, 2014  Received call from resident at 6038 Greenbush Ave requesting
final completion date. Returned her call and shared info regarding
completion date and sound mitigation measures being
implemented.
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Groundwater Monitoring Well Installation
Greenbush Ave. south of Bessemer St.

Octlober 28 2013
Dear Valued LADWEP Customer:

The Los Angeles Department of Water and Power {LADWP) will be constructing a groundwater
manitoring well in your area. Construction is scheduled o begin as early as November 4 on the
east side of Greanbush Ave. just south of Bassemer 5t. During construction, street parking
will be restricted in the areas closest to the construction site. Construction will last approximately
3 months, Nelghbors nearast fo the construction sita will receive additonal natice 118 2 weeks
before construction begins.

Marmal working howurs will be from 7:00 am. to 7:00 p.m., Monday through Friday, with some
ovemight consinuction required for about two days to install the well casings. Nofice of the one
time over-night construction will be provided in advance to the nearby residents. Efforts will be:
taken to reduce noise, including the use of scund control blankets and barmiers. For the safety of
the public, the sidewalk will be desed near the drill fig. This work will not affect your water or
power service unless unforesesn circumstances require a senvice interruption

The Los Angeles Department of Transportation will be assisting in facilitating traffic around the
wark area. Parking will be limited in the vicinity of the well construction. LADVWE will coordinate
construction activities o facilitate the ingress and egress needs of the neighboring properties.

This project is one of 26 groundwater monitoring wells that will be constructed by LADWP in
varnous areas of the east San Fernando Valley, Thesa wells will be usad 1o gather data for a
comprehensive Groundw ater System Improvement Study. This study will ultimately result in pro-
jects which will remaove contamination from the groundwater for the betterment of the environ-
ment. This will also allow LADWP to reduce the city's reliance on importad water purchased
from the Metropolitan Vater District and provide Los Angeles with & more stable and reliable
source of water.

‘We appreciate your support and understanding as we work to build a better sustainable water
supply for the City of Los Angeles,

For more information:
LADWP Community Relations Office
(213) 3671381
wwnw. LADWP.com/wells
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Instalacion de Pozo de Monitoreo de Agua Subterranea
Greenbush Ave. al sur de Bessemer St.

28 de achibre de 2013
Estmado Cliente de LADWP

El Departamento de Agua y Energia de Los Angeles (LADWWP por sus siglas en inghés) va a
construir un pozo de monitoreo de agua subterranea en su comunidad. La consfruccidn esta
programada para comenzar tan pronio como el 4 de noviembre en & lado este de Greenbush
Ave, al sur de Bessemer St. Estacionamianio sera resiningido en las areas mas carcanas a la
construccion. La construccion durara par un pericdo de fres mesas aproximadaments. Los veck
nos mAs cercanas a la construccidn recbiran un aviso adiclonal 1 a 2 semanas antes dala
construccidn.

Las horas de frabajo seran de 7:00 a.m. hasta las 7:00 p.m., de lunes a viemes. Construccién
noctuma serd necesaria por aproximadamente dos dlas para la instalar forros dentro de los po-
zos. Los residentes de las areas cencanas al pozo recibiran previo aviso de la fecha de la cons-
truccion nectuma, Durante este proceso confinuaremos esforzandonos para reducr & nuido
utilizando mantas de control de sonide y bamicadas. Por mofivos de seguridad publica serd
necesario clausurar el uso de la acera en o area del pozo, Este proyecto no afeclard su sumi-
nistro di agua o eleciricidad a menos que clreunstancias imprevistas lo requieran

El Departamento de Transporie de Los .&ngeias facilitaré el acceso de trafico en el drea de
construccion. Estacionamiento sera limitado en la zona de construccion. LADWF coordinara
sus achvidades para facilitar el ingreso v egreso de vehlcules a los residentes de la zona inme-
diata.

Este proyecta es uno de 26 pozas de monitores de agua sublemanea que serdn construidos
por el LADWP en varias zonas del Valle de San Femande Este, Eslos pozos seran utilizados
para obtener informacién para un estudio comprensivo para la mejora de aguas subteraneas
en el Valle de San Fernando. Este estudio resuitara diimamente en proyeclos que rémoverdn
la contarminacién de las aguas subtemraneas para el mejoramiento del medio ambiente. Esto
también permitird a LADWP reduclr la dependencia de la cludad en aguas importadas compra-
das del Mefropolitan Water District y proveera a Los Angeles con un suministro de agua mas
estable y fiable

Apreciamos i apoyo y U comprension mieniras trabajamaos para sustantar y mejorar los sumi-
nistros de agua para la Ciudad de Los Angeles

Para mas Informacién:
LADWP Oficina de Asuntos Comunitarios
{213) 367-1381
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Construction in Your Neighberhood

Groundwater Monitoring Well Installation
LADVYP will be constructing 28 groundwater monitoring wells in vanous areas of the east San Femando Vallay.
These wells will be used bo gather data for a comprehensive Groundwaler System mprovement Sludy which wll
identify the technologles necessary for removing contamination from the San Femando Basin groundwaler

‘Wiater samples will be collected from the monitoring wells to analyze the contamination in the groundwater and

determmine the nature and extent of the pollution. The location of each well has been selected to measure waber

quality along specific groundwater fiow paths which lead toward nearby LADWP well fields. The planned moni-

foring wells will be used for water testing anly and will not be used to Supply water to LADWP customers. VWaker
samples may be taken from these wels on a quanterly basis.

This study will ultimately result in projects which will remove contamination from the groundwater for the better-
mant of the environmant. This program also ensures that local groundwater resources remain available to meat
thee needs of the City

What to Expect during Construction

Greenbush Ave. south of Bessemer St

Construction will begin as early as mid-October 2013,

Construction of each well is expected to last approximately 3 months. Hormal working howrs will be from
T:00 am. to 7:00 p.m., Monday through Friday, with some owernight construction required for a short
period during Phase 2 to stabilize the well.

Equipment used for this process will include a drill ng, support
frucks, and washe storage containers placed within prosdim ity of
the menitoring well location

Street parking wil be restricted in areas closest to the
consiruction site. For the safety of the public, the sidewalk will be
closed near the drill rig.

Construction will not affect your waber or power sendce unless
unforeseen circumstances require a service intemuption.

Phase 1: Well Drilling
Dwration: 2 months
Crews will 8ed-up the construction area and begin drilling at the well site. Sound barfiers will be installed o sup-
press the construclion nose & much as possible,

Phase 2: Installation of Well Casing

Duration: 1 fo 2 weeks — includes 2 to 4 days of ovemight work

Installation of the wel casing requires continuows construction, including night wark, to ensure e stabiity of the
drilled borehole.

Phase 3: Installation of Well Pumps
Duration: 2 o3 weeks
This is the final phase of consfruction, Large equipment will be remaoved, Smaller trucks will be ublized as crews
complete the top of the well to make it flush with the ground surface, Street parking and sidewalks will be reo-
penad to the public.
www. LADWP.comiwells
(213) 367-1361
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Los Angeles Department af Water & Power
Construccién en Su Vecindad

Instalacién de Pozo de Monitoreo de Agua Subterrinea
LADVVP construira 23 pozos de monitoreo de aguas subterraneas en diversas ameas del este del valle de
San Femando, Eslos pozos se utilizardn para recopilar datos para un estudio comprensivo de mejora de sis-
fema de agua subterrdnea que identificard |as tecnologias necesanas para eliminar i contaminacian de las
2guas subterraneas de la cuenca de San Femando.

Muestras de agua seran recolectadas de los pozos de monitoreo para :

aguas sublerrdneas y determinar la naluraleza y extension de la contammacion. La uoicacion ae caoa uno
lambién ha sido seleccionada para medir la calidad del agua a lo largo de utas especificas del lujo de agua
sublerranes que conducen hacia campos de poZes cercancs de LADWP. Los pozos de manitores solaments
s utilizaran para muestras y no = utilizara para serir agua a los clientes de LADWP. Se tomarén muestras
de agus de esfos pozos timestmlmeante.

Esbe estudio serd resultard en la construccian de instalaciones que eliminaran la contaminacion de las aguas
subterrineas locales para proleger of medio ambiente. Este programa también garantiza que los recursos de
aguas subterraneas locales permaneceran disponibles para satisfacer las necesidades de la ciudad.

Que Ocurrird durante Ia Construccion

Greenbush Ave. al sur de Bessemer St

Construccion comenzara a medios de octubre 2013, lo més temprano.

Construccion de cada poze duraran aproximadamente 3 meses, Horas tipicas de construccion seran
de Tam. a7 pm, lunes a viemes, con construceion de noche necesario por un corto periodo duran-
te la Fase 2 para establecer el pozo.

Equipo ulilizado en este proceso incluyen un equipo de
perforacion, camiones y recipientes de almacenamienio
ubicados en las cercanias del pozo.

Estacionamiento en la calle sera resiringido en las areas mas
cercanas a la consiruccion. Para la seguridad del publico, se
cermara |a acera cenca del equipo de perforacion.

La construccion no afectard sus servicios de electricidad y agua, II’
@ no Ser que crcunstancias no previslas requieran una
intemupcian de senicio,

Fase 1: Perforacién de Pozo -
Quracion: 2 meses

Equipos s& Introduciran en &l stlo de sonstrucelén para empezar |3 perforacian del pozo. Se instalaran bame-
ras de sonido para ebminar el ruido de la construccion en la medida de lo posible.

Fage 2: Instalacion del Revestimiento del Pora

Duracién: 1& 2 semanas — incluye 2 a 4 dias con construccon de noche

Instalacién del revestimiento del pozo reguiere construccion continua, incluyendo trabajo de noche, para ga-
ranfizar |a estabilidad de la perforacion.

Fase 3: Instalacion de Bomba de Pozo

Duracién: 22 3 semanas

Esta es |a fase final de la construccion. Los equipos grandes seran removidos. Se ulilizaran camiones pe-
quefios para complatar la tapa del pozo para nivelada con la superficie de [a tierma. El estacionamiento y la
acera s abriran para e publico,

................................................. A LA DR O TBMEHIE o covmrans seisnsin brnssinnsassnsansisnssasnns
(213) 367-1361
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Los Angeles Wmmm Power
OVERNIGHT CONSTRUCTION NOTIGE

Greenbush Ave, south of Bessemer St.

January 13, 2014
Dear Valued LADWP Customer:

The Los Angeltes Department of Water and Power (LADVVE) will soon be arriving at a
key construction phase of the groundwater montonng well installabon, which will reguire
overnight construction, To secure the final well structure on Greenbush Ave. south of
Bessemer St the working hours for this project will be tempaorarily extended to include
night work for approximately 2 to 4 days, barring any unforeseen circumstances. We
expect this work to begin as soon as MONDAY, JANUARY 20, 2014, as approved by
the Los Angeles Police Commission.

Caytime Work Hours: 7:00 a.m. to 7:00 p.m.
Owvernight Work Hours: 7:00 p.m. to 7:00 a.m.

The ovemight work hours will be used to install PVC pipes into the dnlled borehole and
backfill the borehole with sand and cement slurry. We will continue our efforts to reduce
the noise, including the use of sound contral BHankets and barriers

For questions/concerns during the overnight construction hours, contact:

Tpm to11 pm  Jim Neff, LADWP Engineer, (213) 782-3837
Mpmto7am Jonathan Villanueva, LADMWPE Engineer, (213) 782-3504

This well will be used to gather data for a comprehensive Groundwater System Im-
provernent Study. This study will ultimately result in the construction of facilites that will
remove the contarmination fram the local groundwater to protect the amnvironment and
the public health. This program also ensures that local groundwater resources remain
available to meet the needs of the City,

‘We appreciate your patience and support during the construction of this critical rmonitor-

ing well.
For more infermation:
LADWP Community Relations Office
(213) 367-1381
www . LADWP.comiwells
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LA
Los Angeles mmufmm Power
AVISO DE CONSTRUCCION DE NOCHE

Greenbush Ave, south of Bessemer St.

13 de enero de 2014
Estimado Cliente de LADWP:

El Departamento de Agua y Energia de Los Angeles (LADWP) pronto llegara a una fa-
se critica en la construccion del pozo de monitoreo de aguas subterraneas que requer-
ra la construccion de noche. Para garantizar la estructura final del pozo en Greenbush
Ave, al sur de Bessemer St (a5 horas de trabajo para este proyecto se extenderan
temporalmente para incluir el trabajo nocturno por aproximadamente 2 a 4 dias, impi-
diendo circunstancias imprevistas. Esperamos que este trabajo empiece tan pronto co-

moal LUNES, el 20 de ENERO, de acuerdo con la aprobacidn de la Comisidn de la
Policia de Los Angeles.

Horas de trabajo el dia F00am a7 00pm
Horas de trabajo de noche: T:00a.m. a 7:00 p.m.

Las horas de trabajo de noche se utilizaran para instalar tuberias de PVC en el pozo
perforadeo v rellenar la perforacion con una meazcla de cemento y arena. Continuaremos
nuestros esfuerzos para reducir el ruido, incluyendo el usa de mantas y barreras para el
control de sonido,

Para preguntas durante la censtruccion de noche, comuniquese con:
Tpmtoilpm  JimNeff, Ingeniero de LADWRP, (213) 782-5537
MpmtoTam  Jonathan Villanueva, Ingeniero de LADWP, (213) 792-3504

Este pozo se utilizard para recopilar datos para un estudio comprensivo de mejora de
sistema de agua subterrdnea. Esta estudio serd resultard en la construccidn de instala-
ciones gue eliminaran la contaminacidn de las aguas subterrdneas locales para prote-
ger el medio ambiente y la salud piblica. Este programa también garantiza que los re-
curscs de aguas subterraneas locales permaneceran disponibles para satisfacer las
necesidades de la ciudad.

Apreciamos su paciencia y apoyo durante la construccidn de este pozo de monitoreo.

Para mas infermacian:
Oficina de Relaciones Comunitarias de LADWP
(213) 367-1381
www . LADWP. comfwells
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8.4.5 Well Number: NH-MW-10 Location: Stagg W/O Broadleaf Ave
Construction Completed: October 22, 2014

Activity Date Notes

Site Visit

Letters to 1,500 radius November 12, Mailed - Written information about
2013 upcoming well drilling construction

Notification to Immediate November 8, 2013 | Hand delivered - Written notice of

Area upcoming well drilling construction

Night Construction Notice January 17, 2014 | Hand delivered

Media None

Previously planned for construction at Stagg & Hazeltine Both residences immediately
adjacent to the site had newborns and expressed concerns related to noise and vibration
caused by the planned construction. These concerns were supported by neighbors and
sent to Mayor’s Office along with other elected officials for action. Project staff evaluated
options for relocation due to sensitivities of the newborns in both homes. The new
location was sited at Stagg just west of Broadleaf, about a block away from the original
location.

Note: Tree Removal Authorization Required for new site
Summary of Construction Inquiries -- Calls & Follow-up:

September 12, 2013 Briefing provided to CD 6 regarding GSIS and site relocation for
NH10

September 19, 2013 Updated regarding relocation provided to Mayor’s Office (Y.
Farrow)

September 24, 2013 Tree removal authorization form delivered to adjacent property
October 2, 2013 Signed tree removal authorization form received

October 30, 2013 Update on project relocation provided to neighbor (M.
Dzhragatspanyan) adjacent to original well site (Stagg & Hazeltine)

November 8, 2013 Update on construction start date provided to M. Dzhragatspanyan.

November 11, 2013 Email from M. Dzhragatspanyan requesting street remained open to
traffic.
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November 12, 2013

January 24, 2014

January 29, 2014

February 14, 2014

April 29, 2014

S. Spicer responded confirming that street would remain open to two-
way traffic.

S. Spicer responded to two resident inquiries regarding overnight
construction. Provided information on duration and purpose

S. Spicer received a complaint from resident at 13995 Stagg via Council
District 6 Office regarding noise from overnight construction.
Construction Manager responded stating that overnight work had been
completed. He had also instructed the contractor to use portable
generators to further reduce noise.

S. Spicer responded to inquiry from local neighbor, Mr. Onnik Balvan,
regarding estimates for project completion and parking restoration.

S. Spicer received complaint from Ms. Jan Brown regarding generator
running and left unattended with a large gas can next to it, at this well
site. Staff responded to her on-site and explained that an LADWP
Resident Engineer was at the site. He was parked in a mileage vehicle
across the street from the generator under the shade. She was also
provided an explanation about the remaining work and corresponding
durations (total approximately 2 weeks).
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Groundwater Monitoring Well Installation
MNew Location: Stagg St. at Broadleaf Ave.

Movember 8, 2013
Dear Valued LADWE Customer:

The Los Angeles Department of Water and Power (LADWF) will be constructing a groundwater
manifarng well in your area. Construction is schadulad o begin as early as Novembar 13 on
the narth side of Stagg St. just west of Broadleaf Ave. This is the pew location of the well
previausly planned for construction at Stagg St and Hazeltine Ave, sarlier this year, During con-
struction, street parking will be restricted in the areas closest to the construction site. Construc-
tiorn will last approximatety 3 months, Melghbors nearest to the construction site will receive ad-
diticnal notice 1 to 2 weeks before construction begins.

Marmal working howrs will be from 700 a.m. to 7200 p.m., Monday through Friday, with some
ovemight construction required for about two days to install the well casings. Nofice of the one
time ever-night construction will be provided in advance to the nearby residents. Effarts will be
taken to reduce noise, including the wse of sound control blankets and barriers. For the safety of
the public, the sidewalk will be dosed near the doill g, This work will nat affect your water or
power senvice unless unforesesn circumstances reguire a senvice intemuption.

The Los Angeles Department of Transportation will be assisting in facilitating traffic anound the
wark area. Parking will be imited in the vicinity of the well construction. LADWP will coordinate
construction activifies to facilitate the ingress and egress needs of the neighboring properties.

This project is ane of 26 groundwater manitoring wells that will be constructed by LADWF in
various areas of the east San Fernando Valley, These welts will be used 1o gather data for a
comprehensive Groundwater System (mprovement Study. This study will ultimately result in pro-
jects which will remove contamination from the groundwater for the betterment of the anviron-
ment. This will also allow LADWP to reduce the city's reliance on imported water purchased
from the Metropolitan Water District and provide Los Angeles with a more stable and reliable
source of water.

e appreciate your support and understanding as we work to bulld a better sustainable water
supply for the City of Los Angeles.

For more infermation:
LADWP Community Relations Office
{213) 3671381
wwnw, LADWP. com/welis

LADWP Groundwater System Improvement Study 246
COMMUNITY INVOLVEMENT PLAN — MAY 2015



LA
mmwum.um

Instalacién de Pozo de Monitoreo de Agua Subterranea
Sitio Nuevo: Stagg St. y Broadleaf Ave.

£ de noviembre de 2013
Estimada Clienta de LADWEP

El Departamento de Agua v Ensrgia de Los Angeles (LADWWP por sus siglas eningkés) va a
construir un poze de monitores de agua subterranea en su comunidad. La consfruccion esta
programada para comenzar tan pronto como el 13 de noviembre en & lado norte de Stagg St
al peste de Broadleaf Ave, Este es el sifio nuevo del pozo previaments planeado para cons-
truccion en Stagg St donde se encuentra con Hazeltine Ave. Estacionamiento sera restringido
en las dreas mas cercanas a la construccion, La construccion durard por un periodo de fres me-
ses aprovimadamente. Los vetinas mas carcanas a la construccion recibiran un aviso adicional
1 a 2 semanas antes de |a consiuccion.

Las horas de frabajo seran de 7-00 a.m. hasta las 7:00 p.m., de lunes a viemes. Construccidn
nochuma sera necesaria por aproximadaments dos dias para la instalar forres dentro de los po-
zos. Los residentes de |as areas cercanas al pozo recibiran previo aviso de la fecha de la cons-
truccién nocturma. Durante este proceso confinuaremos esforzaéndenos para reducr & ruido
ulilizando mantas de control de sonido y bamicadas, Por motivas de seguridad publica serd
necesario clausurar el uso de la acera en el drea del pozo. Este proyecto no afectard su sumi-
nistro de agua o elecincidad a menos que clreunstancias imprevistas lo requieran.

El Departamento de Transporte de Los Angeles facilitara el acceso de tréfico en el drea de
construccion. Estacicnamiento sera limitado en la zona de construccidn. LADWP coordinara
sus achvidades para facilitar &l ingreso v egreso de vehicules a los residentes de la zona inme-
diata

Este proyecta s uno de 26 pazos de monitoreo de agua subleranes que seran construkdos
por & LADWF en varias zaonas del Valle de San Femando Este, Estos pozos seran ulilizados
para obtenar informacidn para un estudio comprensivo para la mejora de aguas subteraneas
en el Valle de San Fernando. Este estudio resuitara diimamente en proyecios que nemoveran
Ia contaminacidn de las aguas subterréneas para & mejoramiento del medio ambiente. Esto
tambien permitira a LADWWP reducir la dependencia de la ciudad en aguas importadas compra-
das del Metropolitan Water District y proveera a Los Angeles con un suministno de agua mas
estable y fiable.

Apreclamos su apoyo y SU comprensitn mientras trabajamos para sustentar y mejorar 105 sumi-
nistros de agua para |a Ciudad de Los Angeles.

Para mas Informacidn:
LADWP Oficina de Asuntos Comunitarios
{213} 367-1381
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Construction in Your Neighborhood

mmmumlmnngw-mmuhm
mﬂrwmﬁmmﬂmn mmﬁmmﬁmmmvm.
Thiase wials will be used \o gaiher dala for 8 comprahensive Groundwaber Systom Impeovement Study which wil
Identify the technologes necessary for remaving contaminalion from the San Femando Basin groundwater.

Water samples will be collecind from the monitoring walls to analyze (he contamination in e groandwater ard
delgrming the nalure and axtent of the paliulion. The lecation of each wall has boon sslecied b measuss wator
quality along specilic groundwater fiow palhs which mad toward rearhy LADWP well faids. The plannsd
b walls will e uufwmurm only and will nat be used io supply water o LADWP customens:
Water samples may b laken from these walls on a quarterly basis.

This shady will ulimaboly resu®t in projects which will remove contamination from the grounowaler kor lhe
bafsrment al tha smaronmrand. This program also snauinas thal loeal groundwales rssifcss remsin Fdailabis 1o
mest the nesds of the City.

What to Expect during Construction

MSLHMII'AN

Cmﬂnﬂ *“1 h!liﬂ wmnm

Constraction of sach well is sxpecied to lasi approximately 3 months, Mormal working hours will be from
T:00 am. o 7:00 p.m., Monday through Friday, with soma overnight construction required for a short
pariod during Phasa 2 to stabillze tha wall,

Equipment used for this process will inciude @ drill rig, suppeort
Irucks, and wasle sionage conlanens placed wihin proxirty of
the manisaring well location

Strael parking wili be resiricied in amsas dosest to the
construclion site. For the salely of he public, iha sidewalk wil be
closed naar fha crill rig,

Consbruction will nol alfect your wasler or power servion unkess
unforessen circumstances require a senacs intemaption.

Phasa 1: Wall Driflimg
Duration: 2 montha
Crosws will 5at-up the corstruction area and bagin driling ol tha well se. Sound barmens will b instabed 1o
suppress the conafruclion nolse as much as possible

Phase 2: Instaflation of Well Casing

Duration: 1 0 2 weoks — includes 2 1o 4 days of overnight wark

instsliation ol the well casing requines conBnuous construciion, includng night work, |0 ensure e stabilty of th
drilled bornhoia

Phase 3: Installation of Waell Pumps

Duration: 2 ko 3 wesks

This is the final phasa of construdtion. Large equipment will be removed. Smaller tnicks will bo utilized os crves.
complels the lop of tha wedl o make il llush with the ground sudace. Sireet parkng and sidewalks wil be

recpaned (o the public,
i i~ e e L
{213) 367-1361
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Construccion en Su Vecindad
Inﬂhnﬁnﬁ?mdtﬂnnﬂumﬁmm

mmmmmmmmwmﬂmmmu ddvlhdvsm
Fermandn Estos poros ge ublizensn pars recopdar dalos pera un eshixdio comgranss de mejora de ssiema da
agua suliemhnes que identifican s ieonologias necesanas. pars aliminas o contaminacidn de las aguas
sublerTanias de la cuanca do San Fernando

MuesTas do agua sarin recolectadas de los pozos de moniioneo para analizar la corlaminacion on ias aguas
sublerrineas y desmrmina b naturslers y exisnaidn de bn contaminacion. La ubkcacidn de catla unao tambsbn ha
s sheccionada para maedin o calidad del agua @ o lego de rutes especificas del Buo de sgus sublerrines gue
conducan Nacis campos de pozos cercancs de LADWP. Los pozos de monfioreo solamends s ulikzardn para
nmrmuuﬂ:-ipnﬂmlhdﬂm:hm S lomardn muestras de agua de aslos
poaos Fmasiralmanta

Esie estudo sard resuliard on la construccidn oe instalaciones que akminardn la contaminaciin de 188 squas

subkarriinass locales para proboger of medio ambionle. Esse progroena tamblin garantiza que los recursos de
aguas sublerraneas locales permanacesdn disponibies pam salisiacer las necesidades do @ cudad

Que Ocurrira durante la Emﬂil
Construccién comenzara tan pmntummn LI.IHEB el 18 de I\I‘JH‘EHBHE de 2013.
Construcchin de cada pozo dwrardn aproximadamente 3 meses. Horas tipicas de conatruccidn serin de
Tam, a7 pm, lunes & viermnes, con construceion de noche necesario par un coro periode durants la
Fasa 2 para establecer &l poro.
Equipo utilizado on este procesa induyen un equipo de

Estacionamiento &n (a calls ser restingicn en s ras mis
corcanas & o consirucckin. Para la segunidad del plblco, se
CodTar I aoera cerca del equipo de perfomacidin

La construccitn no alectard sus sanicios de sisciricadad v aqua.
& no sor qua circunsiancias no provistas requienan una
inbBmupCion e Bervice.

Fase 1: Porforacian de Pozo

Dwracicine 2 mases

Equipas 5o introduciran an o sidio de consinccon pars empazar ia parforacion del poro. Se nstadarin bameras
d sonida pars eliminar e ruido de l8 construccion en la medida de lo posible.

Fase i- Instalacidn del Revestimianto dol Pozo

Dwracide: 1 a 2 sesmanas — inchye 2 @ 4 dias con construccion de noche

Instatackin del revestimisnio del pOI0 MeiUene CONBIRICCn continua, nCiRerdo IrRhajn de nocha, pars
garansizor la estabilidad de ia perforacidn

Esta os | biss finol de s construocon. Los equipos grandes secin removidos. Se uilizecsn camionss. pequefios
para completor |8 iapa ded pozo pars nivelara con la suporficio de la tera, Bl eslaconamianto y la acera sa
abiiran parm el piblcn,

wiww LADWP comiwalls
{213) 367-1361
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Los Angeles Wmmm Power
OVERNIGHT CONSTRUCTION NOTIGE

Stagg 5t. west of Broadleaf Ave.
January 186, 2014
Dear Valued LADWP Customer:

The Los Angeltes Department of Water and Power (LADVVE) will soon be arriving at a
key construction phase of the groundwater montonng well installabon, which will reguire
avernight construction, To secure the final well structure on Stagg St just west of
Broadleaf Ave,, the working hours for this project will be temporarily extended o in-
clude night work for approeximately 2 to 4 days, barring any unforesesn circumstances.
‘We expect this work to begin as soon as WEDNESDAY, JANUARY 22, 2014, as ap-
proved by the Los Angeles Police Commission.

Caytime Work Hours: 7:00 a.m. to 7:00 p.m.
Owvernight Work Hours: 7:00 p.m. to 7:00 a.m.

The ovemight work hours will be used to install PVC pipes into the dnlled borehole and
backfill the borehole with sand and cement slurry. We will continue our efforts to reduce
the noise, including the use of sound contral BHankets and barriers

For questions/concerns during the overnight construction hours, contact:

Tpm to11 pm  Jim Neff, LADWP Engineer, (213) 782-3837
Mpmto7am Jonathan Villanueva, LADMWPE Engineer, (213) 782-3504

This well will be used to gather data for a comprehensive Groundwater System Im-
provernent Study. This study will ultimately result in the construction of facilites that will
remove the contarmination fram the local groundwater to protect the amnvironment and
the public health. This program also ensures that local groundwater resources remain
available to meet the needs of the City,

‘We appreciate your patience and support during the construction of this critical rmonitor-

ing well.
For more information:
LADWP Community Relations Office
(213) 3671381
www. LADWP.comiwells
LADWP Groundwater System Improvement Study 250
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Los Angeles mmufmm Power
AVISO DE CONSTRUCCION DE NOCHE

Stagg St. al ceste de Broadleaf Ave.
16 de enero de 2014
Estimado Cliente de LADWP:

El Departamento de Agua y Energia de Los Angeles (LADWP) pronto llegara a una fa-
se critica en la construccion del pozo de monitoreo de aguas subterraneas que requer-
ra la construceion de noche. Para garantizar la estructura final del pozo en Stagg St. al
oeste de Broadleaf Ave., [as horas de trabajo para este proyecto se extenderan tem-
poraimente para incluir el trabajo nocturno por aproximadamente 2 a 4 dias, impidiendo
circunstancias imprevistas. Esperamos que este trabajo empiece tan pronto como el
MIERCOLES, el 22 de ENERO, de acuerdo con la aprobacidn de la Comisidn de la Po-
licia de Los Angeles.

Horas de trabajo el dia F00am a7 00pm
Horas de trabajo de noche: T:00a.m. a 7:00 p.m.

Las horas de trabajo de noche se utilizaran para instalar tuberias de PVC en el pozo
perforadeo v rellenar la perforacion con una meazcla de cemento y arena. Continuaremos
nuestros esfuerzos para reducir el ruido, incluyendo el usa de mantas y barreras para el
control de sonido,

Para preguntas durante la censtruccion de noche, comuniquese con:
Tpmtoilpm  JimNeff, Ingeniero de LADWRP, (213) 782-5537
MpmtoTam  Jonathan Villanueva, Ingeniero de LADWP, (213) 792-3504

Este pozo se utilizard para recopilar datos para un estudio comprensivo de mejora de
sistema de agua subterrdnea. Esta estudio serd resultard en la construccidn de instala-
ciones gue eliminaran la contaminacidn de las aguas subterrdneas locales para prote-
ger el medio ambiente y la salud piblica. Este programa también garantiza que los re-
curscs de aguas subterraneas locales permaneceran disponibles para satisfacer las
necesidades de la ciudad.

Apreciamos su paciencia y apoyo durante la construccidn de este pozo de monitoreo.

Para mas infermacian:
Oficina de Relaciones Comunitarias de LADWP
(213) 367-1381
www . LADWP. comfwells
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September 24, 2013
Dear LADWF Customer;

SUB.JECT: Tree Removal Authorization Reguested at 13981 Stagg St. for Construction
of Groundwater Monitoring Well

Thi Los Angeles Department of Viéater and Power (LADWP) will be consfructing a groundwater
monitoring well in your neighberhood beginning in eary Cctober 2013. The construction will last
approximately 3 months and involves use of the sidewalk and parking lane on the north side of

Stagg St just west of Broadieaf Ave

As part of the construction. LADWE is securing a permit fo remove the two small trees in the
parkway closest to Broadleal Ave in front of your home at 12921 Stagg St The two |arger trees
on the west side of your parkway will not be removed. Once the construction is completed,
LADWE will replace the two small frees accordingly. We request written authorization fram the
property owner for this temporary tree removal to complete the permit application.

Please complete and sign the enclosed Authorization Form, and return the signed form
via fax to (213) 267-1434 or scan it and email it to stephanie.spicen@ladwp.com,.

Also enclosed is a fact sheet that describes the purpose of the well, the Groundwater Sysiem
Irmprovement Study and the vanous phases of construction. Additional information regarding

this project may also be found on the LADWP web site at www LADWWE com/fwells,

Feed free to contact me with any questions or concems you may have about the upcoming con-
struction.

Sinceraly,

Stephanie Spicer

Community Relations Manager

Los Angeles Department of Water and Power
(213} 387-1314

LADWP Groundwater System Improvement Study 252
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24 de sepliembre, 2012
Estimada Cliente de LADWP

TEMA: Autorizacién parar Remover Arboles en frente de 13981 Stagg St. para la
Construccion de un Pozo de Monitoreo de Aguas Subterraneas

El Departaments de Agua y Energla de Los Angeles (LADWP ) planea construr un pozo de ma-
nitareo de aguas sublerrdneas en Su vecindaro empezando a principlos de octubre 2013, La
construccidn durard aprovimadamente 2 meses y requiere & uso de la acera v & carril a lado
norte de Stagg St al ceste de Broadleaf Ave,

Como parte de esta construccidn, LADWF tendra que obltener un permiso para remover los dos
arboles paquefios mas cercanos a Broadieal Ave en frenfe de su hogar en 13881 Stagg St

Los dos arboles mas grandes al lado oeste ne seran removidos, Al completar la construcciaon,
LADWE reemplazard los dos drboles, Le pedimos pemiso por escrito del propletario para re-
maver eslos drboles lemporalments para complelar el proceso de pamiso.

Favor de rellenar y flrmar la Hoja de Autorizacidn, v entregarka por fax a (213) 3671434 o
por correo electronico a stephaniespicer@iadwp.com.

Tambign hemas incluido en este paquete una hoja informativa que |e proves informacian adi-
cional acerca del propdsito del pozo, & Estudio de Mejora del Sistema de Aguas Subtemaneas,
y las varias fasas de construccion, Informaciin adicional tambien se encuentra an & sitio Veb
de LADWE en www LADWP comiwells,

Por favor comuniquese conmigo si iene alguna pregunta acerca de esta construccian.

Sinceramente,

Stephanie Spicer

Community Refations Manager

Los Angeles Department of Water and Power
{213} 357-1314
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8.4.5 Well Number: NH-MW-09

Location: Tyrone Ave. at Covello St.

Construction Start Date: November 18, 2013
Construction Completed: November 24, 2014

Activity Date Notes
Site Visit
Letters to 1,500' radius November 2013 | Mailed - Written information about

upcoming well drilling construction
Notification to Immediate November 2013 | Hand delivered - Written notice of
Area upcoming well drilling construction
Night Construction Notice January 3, Hand delivered

2014

Media

None

Summary of Construction Inquiries -- Calls & Follow-up:

LADWP Groundwater System Improvement Study
COMMUNITY INVOLVEMENT PLAN — MAY 2015
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Groundwater Monitoring Well Installation
Tyrone Ave. at Saticoy St.

Mavember 14, 2012
Dear Valued LADWP Customer:

The Los Angeles Department of Water and Power {LADWP) will be constructing a groundwater
monitoring well in your area. Construction is scheduled to begin in as sarly as MONDAY, NO-
VEMBER 18, 2013 on Tyrone Ave at Saticoy St During construction, sirest parking will be
rasiricted in the areas closest to the construction site. Construction will last appraximatety 2
maonths. Meighbars nearest to the construction site will receive an additional nofice a wesk pricr
1o construction

Typlcal construction hours will be from 7.00 a.m. to 7:00 p.m., Monday fhrough Friday, with
ovemight construction required for about two days to install the well casings. Additonal over-
night work may be added {o accelerate the project schedule. Efforts will be taken to reduce
noise, including the use of scund condrol blankets and barmiers. For the safety of the public, the
sidewalk will be closed near the drill rig. This work will not affect your water or power senvice
unless unforeseen cifcumsiances require a sanvice intarmuption.

During nommal business hours, please cantact the LADWP Community Relations Office at(213)
367-1361. For questions or concerns that required attention during the ovemight construction,
please contact Jonathan Villanuewva at (213) 752- 3504,

The Los Angeles Depariment of Transporiation will be assisting in facilitating fraffic around the
work area. Parking will be imited in the vicinity of the well construction. LADVWF will coordinate
construction activities to facilitate the ingress and egress needs of the neighboring properties,

This project is one of 26 groundwater monitoring welis that will be constructed by LADWP in
various areas of the east San Fermando Valley. These wells will be used to gather data for a
comprehensive Groundwater System Improvement Study. This study will ultimately result in pro-
jects which will remove contamination from the groundwater for the betterrent of the environ-
ment. This will aiso allow LADWP fo reduce the city's refiance on imported water purchased
from the Metropolitan Water District and provide Los Angeles with a more stable and reliable
source of water,

e appreciate your support and understanding as we work 1o build a better sustainable water
supply for the City of Los Angeles,

For more information:
LADWP Community Relations Office
(213) 36T7-1361
wiwnw, LADWP. com/wells
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Instalacion de Pozo de Monitoreo de Agua Subterrinea
Tyrone Ave, con Saticoy St.

14 de noviembre de 2013
Estimado Cliente de LADWEP:

El Depariamento de Agua ¥ Energia de Los Angeles (LADWP por sus siglas en inghés) esta
consiruyenda un pozo de manitores de agua sublerranea en su comunidad. La construccidn es-
4 programada comenzar tan pronts coma LUNES, 18 de NOVIEMBRE de 2013 donde Tyrone
Ave. se encuentra con Saticoy St. Estacionamiento serd restringido en las dreas mas cercanas
a la construccidn, La construccldn durard apraximadamente tres meses. Los vecings mas cerca-
nos a la construccién recbiran un aviso adicional la semana antes de construccian.

Las horas de frabajo nomalmente serén de 7.00 a.m. a 7.00 p.m., de lunes a viernes. Construc-
cidn de noche sera necesaria por aproximadamenie dos dias para la instalar fomos denfro de los
pozos. Construccion de noche adicional podra ser requerida para acelerar la conclusidn del pro-
yeclo, Tomaremos medidas para reducr @l ruida incluyends el uso de mantas de conifrol de soni-
do vy bamicadas. Por motives de seguridad publica serd necesario cemar la acera en & drea del
pozo. Este proyecto no afectard su suministno de agua o elecincidad a menos que cifcunstan-
cias imprevistas lo requieran.

Durante las horas nomales, comuniguese con la Cficna de Relaciones Comunitanas de LADWP
al (213) 367-1361. Para asuntos que requieren atencion durante las horas de noche. comuni-
quese con Jenathan Villanueva al (213) 792- 3504,

El Depamamerite de Transporte de Les Angeles facilltard el acceso de trafleo en el drea de cons-
fruccion. Estacionamients sera limitado en la zona de construccidn, LADWF coordinara sus acti-
vidades para facilitar el ingreso y egreso de vehlculos a los residentes de la zona iInmediata.

Este proyecto es uno de 26 pozos de monitoreo de agua sublemanea que seran construkdos por
&l LACWE en varias zonas ded Valle de San Femando Este. Estos pozos seran ulilizados para
obtener informacidn para un estudio comprensivo para la mejora de aguas subtermaneas en
Valle de San Fernande. Este estudio resultara dlimamenie en proyectos que removeran la con-
faminacidn de las aguas sublerraneas para el mejoramiento del medio amblente, Esto ambién
permitira a LADWEF reducir la dependencia de la ciudad en aguas impartadas compradas del Me-
tropotitan \Water District y proveerd a Los Angeles con un suminisiro de agua mas estable vy fia-
ble.

Apreciamos su apoyo ¥ SU comprensicn mienfras frabajamos para sustentar y mejorar los sumi-
nistros de agua para la Ciudad de Los Angeles

Para mas informacion:
LADWP Oficina de Relaciones Comunitarias
(213) 36T-1381
wniv, LADWP.combwalls
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Construction in Your Neighborhood

Groundwater Monitoring Well Installation
TYROMNE AVE. at SATICOYST.

LADWP will be constructing 26 groundwater maonitoring wells in vanous areas of the east San Femando Valley,
These wells will be used to gather data for a comprehensive Groundwater System bmprovement Stody which will
identify the technologies necessary for removing contamination from the San Femando Basin groundwater.

‘Water samples will be collected fram the monitoring wells to analyze the contamination in the groundwater and

detemine the nature and extent of the poliustion. The location of each well has been selected to measure water

quality along specific groundwater fiow pathe which lead toward nearby LADWP well felds. The planned moni-

toring walls will be used for waber testing only and will not be used to supply water to LADWP customaers. VWaler
samples may be laken from these wels on a quaterly basis.

This study will uttimately result in projects which will emove contamination from the groundwater for the better-
maent of the envronment. This program also ensures that local groundwater resources remain available to meat
fhe needs of the City

What to Expect during Construction

C—Dhs‘h’l.ictlﬂn will b&gm as early as MONDAY, NOVEMBER 18, 2013

Caonstruction of each well |s expecied to last approximately 3 months, Nomal working hours will be from
T00am. to 7:00 pm., Monday through Friday, with some overnight construction required duning Phase 2to
stabilize the well. Addifional cvernight construction may be added to accelerate the project schedule.

Equipment used for this process will include a drlll g, suppaort
trucks, and waste storage conlainers placed within proximity of he
manitaring well lecation,

Street parking wil be restricted in areas closest to the construction
site. For the safely ofthe public, the sidewalk will be closed near the
rill rig.

Construction will not affect your water or power service unless
unforeseen circum stances reguire a serdice inferruption.

Phiase 1: Well Drilling
Ouration; 2 months
Crews will set-up the construction area and begin drilling at the well site. Sound bamers will be installed to sup-
press the construction noise as much as possible.

Phase 2: Installation of Well Casing

Duration: 1 to 2 weeks — includes 2 1o 4 days of cvemight work

Installation of the wel casing requires continuows construction, including night work, to ensure the stability of the
drilled borehole.

Phase 3: Installation of Well Pumps

Duration: 2 1o 3 weeks

Thig is the final phase of consdruction, Large equipment will be remaved, Smaller trucks will be ubilized as crews
complete the top of the well to make it flush with the ground surface. Strest parlong and sidewalks will be reo-
pened to the public.

www . LADWP comiwells
[213) 367-1361
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Los Angeles E Department of Water & Power

Construccion en SuVecindad
Instalacién de Pozo de Monitoreo de Agua Subterrdanea
TYRONE AVE. donde se encuentra con SATICOYST.

LADW® construird 26 pozos de monitoreo de aguas subterraneas en diversas éreas del este del valle de San
Fermando. Estos pozos se utiizaran para recopilar datos para un estudio comprensivo de mejora de sistema
de agua subterrdanea que identificard las tecnologias necesaras pam eliminar la contaminacion de las aguas
sublerraneas de la cuenta de San Femando.

Muestas de agua seran recolectadas de los pozos de monitoreo para analkizar la contaminacidn en las aguas
sublterrdneas y determinar la naturaleza y extension de la contaminacion. La ubicacion de cada uno tambign
ha sido selecconada para medir la calidad del agua a lo large de rutas especificas del flujo de agua sublerma-
nea que conducen hacia campos de pozos cercanos de LADWP. Los pozos de monitoreo solamente se utili-
#aran para muestras y no se uliizara para servir agua a los clientes de LADWP. Se tomardn muestras de
agua de eslos pozos iimestralmente

Este estudio sara resultara en la construccian de instalaciones que eliminaran la contaminacion de las aguas
sublerraneas locales para proleger o medio ambiente. Este programa tlambien garantiza que |os recursos de
aguas sublerraneas locales perm ansceran disponibles para salisfacer las necesidades de la ciudad

Que Ocurrira durante Ia Construccion

Construccion comenzard tan pronto como el LUNES, 18 de NOVIEMBRE de 2013

Construccion de cada pozo duraran aproximadamente 3 meses. Horas tipicas de construccidn seran de
Tam.aTpm.,lunes a viernas, con constreccidn de noche necesario por un corfo pericdo durante la Fase 2
para establecer & pozo. Construccion de noche adicional podra ser requerida para aceberar la condusion del
proyecta

Equipo ufilizado en este procese incluyen un equipo de
perforacion, camiones y recipientes de almacenamienio
ubleades en las cercanias del pozo

Estacionamiento en la calle sera resiringido en las areas mas
cafcanas a la consfruccion. Para la seguridad del publico, &e
cerrard [a acera cerca del equipo de perforacion,

La construccion no afectard sus servicios de edectricidad y agua, '-'
a no ser gue circunstancias no previstas requieran una
interrupcion de sanvico.

Fasze 1: Perforacion de Pozo

Duracion: 2 meses

Equipos se introduciran en el sitio de construccidn para empezar la perforacion del pozo. Se instalaran bame-
ras de sonido para efminar el ruido de la construccidn en la medida de lo posible.

Fase 2: Instalacion del Revestimiento del Pozo

Duracion: 1 a 2 semanas - incluye 2 a 4 dias con construccion de noche

Instalacion del revestimiento del pozo reguisre construcdaon continua, incluyende trabajo de noche, para ga-
rantizar la estabilidad de la perforacion,

Fase 3: Instalacion de Bomba de Pozo

Duracion: 2a 3 semanas

Esta &5 [a fase final de |3 construcsion, Los equipos grandes seran removidos. Se ulilizarin camiones peque-
fios para completar la tapa del pozo para nivelara con la superficie de la tlerra, El estadonamlienta v la acera
=& abrirdn para el pablico,

www LADWP. comiwalls
{213) 36T-1361
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Los Angeles Wmmm Power
OVERNIGHT CONSTRUCTION NOTIGE

Tyrone Ave. at Saticoy St.
January 3, 2014
Dear Valued LADWP Customer:

The Los Angeltes Department of Water and Power (LADVVE) will soon be arriving at a
key construction phase of the groundwater montonng well installabon, which will reguire
overnight construction, To secure the final well structure on Tyrone Ave, at Saticoy
St., the working hours for this project will be tempaorarnly extended to include night work

for approximately 2 to 4 days, barring any unforeseen circumstances, We expect this
work to begin as soon as MONDAY, JANUARY 6, 2014, as approved by the Los Ange-

les Police Commission.

Caytime Work Hours: 7:00 a.m. to 7:00 p.m.
Owvernight Work Hours: 7:00 p.m. to 7:00 a.m.

The ovemight work hours will be used to install PVC pipes into the dnlled borehole and
backfill the borehole with sand and cement slurry. We will continue our efforts to reduce
the noise, including the use of sound contral BHankets and barriers

For questions/concerns during the overnight construction hours, contact:

Tpm to11 pm  Jim Neff, LADWP Engineer, (213) 782-3837
Mpmto7am Jonathan Villanueva, LADMWPE Engineer, (213) 782-3504

This well will be used to gather data for a comprehensive Groundwater System Im-
provernent Study. This study will ultimately result in the construction of facilites that will
remove the contarmination fram the local groundwater to protect the amnvironment and
the public health. This program also ensures that local groundwater resources remain
available to meet the needs of the City,

‘We appreciate your patience and support during the construction of this critical rmonitor-

ing well.
For more information:
LADWP Community Relations Office
(213) 3671381
www. LADWP.comiwells
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LA
Los Angeles mmufmm Power
AVISO DE CONSTRUCCION DE NOCHE

Tyrone Ave, con Saticoy St.
3 de enero de 2004
Estimado Cliente de LADWP:

El Departamento de Agua y Energia de Los Angeles (LADWP) pronto llegara a una fa-
se critica en la construccion del pozo de monitoreo de aguas subterraneas que requer-
ra la construccion de noche Para garantizar la estructura final del pozo en Tyrone Ave,
donde se encuentra con Saticoy 5t., las horas de trabajo para este proyecto se ex-
tenderan ternporalmente para incluir el trabajo nocturno por aproximadamente 2 a 4
dias, impidiendo circunstancias imprevistas. Esperamos que este trabajo empiece tan
pronto coma el LUNES, el 6 de ENERO, de acuerdo con |a aprobacian de la Comision
de la Policia de Los Angeles.

Horas de trabajo el dia F00am a7 00pm
Horas de trabajo de noche: T:00a.m. a 7:00 p.m.

Las horas de trabajo de noche se utilizaran para instalar tuberias de PVC en el pozo
perforadeo v rellenar la perforacion con una meazcla de cemento y arena. Continuaremos
nuestros esfuerzos para reducir el ruido, incluyendo el usa de mantas y barreras para el
control de sonido,

Para preguntas durante la censtruccion de noche, comuniquese con:
Tpmtoilpm  JimNeff, Ingeniero de LADWRP, (213) 782-5537
MpmtoTam  Jonathan Villanueva, Ingeniero de LADWP, (213) 792-3504

Este pozo se utilizard para recopilar datos para un estudio comprensivo de mejora de
sistema de agua subterrdnea. Esta estudio serd resultard en la construccidn de instala-
ciones gue eliminaran la contaminacidn de las aguas subterrdneas locales para prote-
ger el medio ambiente y la salud piblica. Este programa también garantiza que los re-
curscs de aguas subterraneas locales permaneceran disponibles para satisfacer las
necesidades de la ciudad.

Apreciamos su paciencia y apoyo durante la construccidn de este pozo de monitoreo.

Para mas infermacian:
Oficina de Relaciones Comunitarias de LADWP
(213) 367-1381
www . LADWP. comfwells

LADWP Groundwater System Improvement Study 260
COMMUNITY INVOLVEMENT PLAN — MAY 2015



Section 9

Public Information Repository

Section 9.0 — Information Repository Locations and Updates

The City of Los Angeles Panorama City Public Library is a new public repository
site established for program information for the GSIS project.

Panorama City Public Library
14345 Roscoe Boulevard
Panorama City, CA 91402-4297
818-894-4071

LADWP added the May 2015 CIP materials to the Public Information
Repositories. There is an existing Information Repository for the San Fernando
Basin Superfund Site, which provides additional background information for the
GSIS.

Duplicate information was placed in three USEPA-established San Fernando
Basin Superfund program public information repositories:

City of Burbank Public Library
110 North Glenoaks Street
Burbank, CA 91502
818-238-5880

City of Glendale Public Library
222 East Harvard Street
Glendale, CA 91205
818-548-2021

City of Los Angeles Technical Central Library
630 West 5" Street

Los Angeles, CA 90071

213-228-7216

LADWP also provided duplicate materials to USEPA, which maintains a
collection of documents at:

Superfund Records Center

Mail Stop SFD-7C

95 Hawthorne Street, Room 403
San Francisco, CA 94105
415-820-4700
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Appendices
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Monitoring Well Installation Summary

Appendix A-1
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Appendix A-2:  Groundwater System Improvement Study

In order to fully understand the contamination issue and the migration of the
pollution plumes, the LADWP has conducted a comprehensive groundwater
study for the Basin. The study was a necessary step to evaluate the groundwater
quality in the Basin and recommend treatment options to maximize the utility of
the groundwater supply.

Groundwater Monitoring Wells Project Profile

In order to document the precise flow patterns and the content of the
underground water, the LADWP has installed 26 new groundwater monitoring
wells, with depths of up to 1,000 feet.

Collection and analysis of water samples from these wells has enabled the
LADWP to compile data needed to determine the nature and extent of the
groundwater contamination and select the appropriate remediation methods. The
wells are part of a larger long-term LADWP program to develop projects which
will recover the City’s use of the groundwater stored in the San Fernando Valley
Groundwater Basin. These monitoring wells are for water testing only and will not
be used to supply the City’s water needs.

The installation of the 26 new groundwater monitoring wells spanned from
approximately May 2011 through February 2013. The majority of the wells are
located in residential areas of the Northeast San Fernando Valley, in Council
Districts 2, 6 and 7, including the communities of Arleta, Sun Valley, North
Hollywood, Panorama City and Van Nuys. The testing of water from these wells
occurred quarterly until 2015.

Each individual well took two to four months for construction and operational
integrity. Work hours generally ranged between 7:00 a.m. and 7:00 p.m., Monday
through Friday, with overnight construction for one period of 24-hours required
for each well to stabilize the walls of the wells.

The duration to complete the 26 wells took approximately 20 months with
multiple locations under construction at the same time.

Purpose of Monitoring Groundwater Wells

Again, the collection and analysis of water samples from these wells has enabled
LADWP to compile data needed to determine the nature and extent of
groundwater contamination and select the appropriate remediation methods. The
wells are part of a larger long-term LADWP program to develop projects, which
will recover the City’s use of the groundwater stored in the San Fernando
Groundwater Basin.
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Currently, only about 11% of the City’s water supply comes from our local
groundwater sources. These wells are for water testing only and will not be used
for treatment or to supply the City’s water needs.

Community Benefit of the Monitoring Groundwater Wells

Cleanup of the contaminated San Fernando Groundwater Basin will allow the
expansion of groundwater storage, increase the availability of the City’s local
water resources, and reduce Los Angeles’ dependency on expensive imported
sources of water to ensure a sustainable supply to meet future needs.

Monitoring information data alsos provide substantiation for cost reimbursement.
Programs such as this groundwater monitoring wells project demonstrates the
LADWP and the City’'s commitment to environmental stewardship and to
addressing citizen concerns regarding environmental and health issues in their
communities. Increasing the use of our local groundwater supplies also results in
lower water utility bills for our customers.

Monitoring Groundwater Wells Construction Schedule and Impacts

Program construction commenced with four wells in the area represented by City
Council District 6.

Each well took two to four months for construction and operational integrity and
had five phases of construction. Work hours generally ranged between 7 AM and
7 PM, Monday through Friday, with overnight construction for one period of 24-48
hours required for each well.

Construction impacts addressed included traffic disruption, accessibility, reduced
parking, noise, vibration and air quality. Utility services were not interrupted
during construction.

Groundwater System Improvement Study (GSIS): LADWP conducted a
comprehensive groundwater study for the Basin. This study was a necessary
step to evaluate the groundwater quality in the Basin and recommend treatment
options to maximize the utility of the groundwater supply.

-Overall Schedule: 6 year plus plan

-Budget: Approximately $10 million (LADWP funded)

-Resources: LADWP served as contract manager and administrator

-Benefit: Provide vital information to develop a long-term strategy to
remediate groundwater contamination in the San Fernando
Basin
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Monitoring Well Drilling Contract: LADWP installed 26 new monitoring wells
throughout the Basin to provide water quality information necessary for the
Groundwater System Improvement Study.

-Schedule: Construction contract awarded in late 2011, contract term
was approximately 6 years.

-Budget: Approximately $7.5 million

-Resources: LADWP served as contract manager and administrator.

-Benefit: The monitoring wells can be routinely sampled during and

after the GSIS to provide vital information on groundwater
contaminants and their concentration levels.

Interim Wellhead Treatment: LADWP installed interim treatment for select
wellheads in the Tujunga Well Field in order to maintain groundwater pumping
production. An amount of $3 million was included in the planned budget to cover
this work.

Expanding Groundwater Storage

LADWP is investigating opportunities for increased storage of groundwater
creating a cost-effective, environmentally friendly reserve of water resources in
case of extreme drought or other emergencies. Currently, the City of Los Angeles
has significant amounts of stored groundwater in the San Fernando Basin.
However, contamination restricts the ability to effectively utilize this resource. As
a result, it is critical for L.A. to invest in a long-term plan for expanding our
storage capacity and ensuring a sustainable source for the future.

Explore Opportunities for Groundwater Storage along the Los Angeles Aqueduct:
As part of a proposed study of the impact of climate change on our water system,
LADWP will examine opportunities for increased groundwater storage in the
Owens Valley and the Antelope Valley. LADWP will also continue to engage in
the groundwater rights adjudication process underway in the Antelope Valley.

Pursue Storage project in the Los Angeles County Water Basin: LADWP is
investigating a groundwater conjunctive use storage project in the LA County
groundwater basins. This project would enable LADWP to store significant
amounts of water during periods of drought or emergency.

Los Angeles Agueduct and California Aqueduct Interconnection: LADWP is
planning to construct an interconnection between the Los Angeles Aqueduct and
the California Aqueduct, located where the two agueducts intersect in the
Antelope Valley. The interconnection will allow the water transfers or exchanges,
and could be used to help move water to facilitate groundwater storage
opportunities.
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Utilize Recycled Water for Groundwater Replenishment

Advanced treated recycled water can be sent to spreading basins to percolate
underground and become part of the City’s groundwater system for later use.
This process-also termed groundwater replenishment-is a proven alternative for
expanding locally produced, sage, high quality drinking water. The process has
been successfully implemented in Orange County, CA Australia, and Singapore,
and is being considered in other U.S. and worldwide locations.

In 1990, the LADWP began developing what was known as the East Valley
Water Recycling Project, designed to deliver tertiary treated recycled water from
the Donald C. Tillman Water Reclamation Plant for groundwater replenishment in
the Hansen Dam Spreading Grounds area located in the San Fernando Valley.
The full project was never implemented and the LADWP focused on using the
Tillman Plant and related facilities to deliver recycled water for irrigation and
industrial uses, rather than pursuing groundwater replenishment.

The critical water storage facing Los Angeles today makes it imperative that the
City revisit this strategy, understanding that this initiative will require extensive
public education, as well as thorough discussion and vetting through a public
process. The public acceptance and technologies feasibility of Orange County’s
groundwater replenishment program demonstrates that this is a viable, long-term
supply solution.

Initiate Stakeholder Planning Process: LADWP has engaged stakeholders in
analyzing alternatives necessary for maximizing recycled water. These
alternatives include implementing groundwater recharge with advanced
treatment in the San Fernando Valley, as well as expanding the purple pipe
system to supply recycled water for irrigation and industrial uses.

Upgrade Tillman Wastewater Treatment Plant: Groundwater replenishment
will require upgrading the Tillman Plant with state-of-the-art, advanced treatment
capability similar to the Orange County Water District’s recently implemented
Groundwater Replenishment System, which has received widespread support.
Advanced treatment would be constructed at the Tillman Plant, and highly
treated wastewater would be piped to spreading basins for groundwater
recharge.

Hansen Spreading Grounds Enhancement Project: LADWP has entered into
Agreement No. 47739 to share the costs of the construction of the Hansen
Spreading Grounds Project with the Los Angeles County Flood Control District.
The project will increase the capacity and efficiency of the spreading grounds by:
1) combining and deepening the existing basins, and 2) installing and building a
new rubber dam, intake structure, control house, and upgrading the telemetry
system. The Los Angeles Board of Supervisors approved the agreement on
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March 11, 2008, and the LADWP Board of Commissioners approved it on April 1,
2008.

The District has completed the design and specifications for the project and is
prepared to move forward. There are some budget limitations, but the goal is to
bring the project to reality. The project is conservatively estimated to result in
additional capture and recharge of the approximately 1,200 AFY at the Hansen
Spreading Grounds.

-Schedule:  Should take 18 months from time of initiation
-Budget: Up to $15 million-shared by LADWP and the LA County Flood
Control District
-Resources-Los Angeles County Flood Control district is the project manager
-Potential Water Savings: Capture of an additional 1,200 to 3,000 AFY of
stormwater

Tujunga Spreading Grounds Enhancement Project: This project proposes to
deepen the spreading basins, increase their storage capacity, replace the
existing diversion structure with two diversion structures, and add remote
automation of the operating structures.

-Schedule: Planning, design and construction 18 months to 36 months
-Budget: $1.3 million for design and $24 million for construction (funded by
LADWP)
-Resources: LADWP will be the project manager
-Potential Water Savings: Capture of an additional 8,000 to 12,000 AFY of
stormwater

Pacoima Spreading Grounds Enhancement Project: This project proposes to
deepen the spreading basins, increase their storage capacity,
replace existing diversion structure, and add remote automation of
the operating structures.

-Schedule:  Planning, design and construction 18 months to 36 months

-Budget: Approximately $1.3 million for design, $20 million for construction
(LADWP may provide some funding for this project)

-Resources: Los Angeles County Flood Control District will be the project

manager
-Potential Water Savings: Capture of an additional 1,500 to 3,000 AFY of
stormwater
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Appendix A-3: Innovative Technology to be Utilized in

Groundwater Monitoring

The LADWP has implemented the most advanced groundwater water quality
testing and pumping technology in the operation of the monitoring wells planned
for the San Fernando Valley Groundwater Basin.

Zone Isolation Sampling Technologies (ZIST™)

ZIST eliminates drawdown, and reduces purge volume as a result of
sampling mechanism. When 3-5 wet casing volumes are required, purge
volume is reduced by as much as 60% by ZIST displacement systems.

Zone lIsolation Sampling Technologies (ZIST)™ In-Line Systems (patent
pending) isolate the well screen to improve data quality, minimize cost, and
reduce sampling time. BESST's pumps dock with the ZIST™ Well Screen
Receptacle located between the well screen and riser pipe and draw samples
only from the well screen.

For 'no-drawdown' low-flow sampling and fast parameter stabilization, pumps do
not draw stagnant water from the riser pipe above the screen. Miniaturization of
well systems reduces the cost of system components, drilling, installation, and
operation over time.

ZIST™ Wells provide verifiable isolation of the well screen when the pump is
docked in the Well Screen Receptacle located between the well screen and riser
pipe. The pump can easily be removed for maintenance, pumping tests, or use of
other monitoring devices.

ZIST Features:

ZIST System: 2 inch pump with receptacle
Slotted Screen Bentonite Pump & Receptacle
Docked Sand

866.298.8701 / www.besstinc.com
(Patent Pending)

-Zone Isolation Sampling Technology -

New Well Installation or Retrofit Existing

Wells: 17, 2" or 4” wells

Single and Multi-level Applications

Isolate Passive Diffusion Bags

--Rated the highest overall score for efficiency, usability, durability and cost in a
multi-level comparability study funded by the USACE 06

-A Revolutionary Groundwater Monitoring System

-Pump Isolates Well Screen
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-Purge and Sample Well Screen Only
-No Drawdown Monitoring

-Accurate VOC Samples

-Pump Sizes 0.75” or 1.75” OD
-3,000-Foot Lift Capacity

-30-year Pump Warranty
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Zone Isolaton Sampling Technologies (ZIST™)

ZIST eliminates drawdown, and reduces purge volume as a result of sampling
mechanism. When 3-5 wet casing volumes are required, purge volume is reduced
by as much as 80% by ZIST displacement systems.

Zone lsclaton Ssmpkng Technologs (ZISTH™ In-Lins Sywiems {patant parding) imolms tha well screen |0 improws data
Quaity, minkmize céal and reducs sempling me. BESETS pumps dock with S ZIST™ YWal Sereen Receptachs cated
tueviaveany L el | mresen and riser pipe and draw ansples oy bom the wel soesn

For ne loav-fgw o immlplmmmwmwdmmnu-#mumbﬂ
b the poreon. Miralufization of wel sysiems reduces tha &8t of sysam esmiaonents, drifing instaliation, mrd cpamion
el e

ZIST™ Wil provide varfiabi udnmurlruwqumnnun-upmmummnmmh:unmu:.nu

beartvastes i ol | moresen and « rser e Tho pume can saslly be remaoved Tor mainienance, pumping iosts. oF uss of other
maninneg devices ZIST Fealims

L
ZIST System: 2 inch pump
with recepiacle
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#BESST e A Revolutionary Groundwater Monitoring System
CLOMAL WSLIHATT .

You Can’t RE-ZIST The ZIST!

-Zone Isolation Sampling Technology -

Lowaring Pump Inio Pump Diogiad Al
The Vall Top of Wil Soeen

Pump Isolates Well Screen v ]_ ] v l_
Purge and Sample Wall Screen Only
No Drawdown Monitoring

Accurate VOC Samples

Pump Sizes 0.75" or 1.75" 0D
3,000-Foot Lift Capaeity

30-year Pump Warmanty

New Wel installation or Retrofit Existing
Walis: 17, 2" or 4" wells

Sy B dung BluRIng

Single and Mulli-level Applicalions

izolate Passive Diffusion Bags

~Rated the highest overall score for eficiancy,
ursalilly, durabify and cost it a mewli-level
comparabiity study funded by the USACE 0§'-

UBIDS PO

BEG.288.8701 | www.besstinc.com
(Patent Panding)
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Appendix A-4:  previous Monitoring Efforts

The LADWP, as well as other organizations have previously installed water
quality monitoring wells in the San Fernando Valley in order to access
groundwater for testing and for calculating water flow patterns. From 1991 to
2013, Honeywell installed 65 groundwater monitoring wells in the valley in order
to capture data and information that will assist in remediation efforts.

Honeywell has been earmarked as a company that in the past might have had
some responsibility for the contamination.

The LADWP also has been testing its wells and has installed 78 monitoring wells
in order that underground flow patterns, as well as contamination levels can be
documented and remediation plans developed.
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Appendix A-5.  well construction and Permitting Process

Well Construction Process and Duration of Phases

Phase 1: Mobilization Duration: 2 weeks

- The drill rig and other construction equipment set up at the worksite
- Sections of the sidewalk closed off for public safety

- Reduced street parking

- Light truck traffic

Phase 2: Pilot hole drilling Duration: 4 weeks

- Construction noise and vibration from drilling; mufflers, sound barriers and other
noise reduction equipment used to reduce noise when possible.

- Driveways may be temporarily blocked; on-site foreman to maintain access for
residents, deliveries, etc.

- Contractor is required to minimize dust and keep the work site clean

- Truck traffic: About 10 pickup trucks daily

Phase 3: Well Construction Duration: 4 weeks

- During this phase, the installation of well casings requires one 24-48 hour
period of continuous construction. Note: Halting work during this installation
could cause the drilled borehole to collapse, resulting in major delays

- Drill rig and pipe trailer removed out and taken to another well installation site

- Truck traffic: 5 — 7 pickups daily and one large truck daily to haul away soill

Phase 4. Demobilization Duration: 3 weeks

- Well pumps installed and tested

- Well heads constructed flush with the ground surface
- Construction equipment removed from worksite

- Sidewalks, street parking and streets restored

Phase 5: Water Sampling Frequency & Duration: initially several times for one
month & thereafter quarterly through 2015

- LADWP regularly collected and tested water samples from the new wells for
approximately one month following construction

- After initial sampling is complete, each new well will be sampled once quarterly

- Samplings take a few hours to complete

- Sampling team consists of one to three sampling technicians in a marked
LADWP vehicle

- A sampling process known as Zone Isolation Sampling Technologies (ZIST
sampling), which minimizes all impacts to the immediate neighbors of the well
site, was used
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Permitting Process

The project went through the necessary permit process for the construction as
well as the noise levels.

1) Los Angeles County Public Health — a Well Construction Permit was obtained
for each location from LA County Public Health. This permit regulates the
configuration and components of the monitoring well installation and requires the
installation of sanitary seals other features that prevent contamination from
entering the well from the surface or moving between groundwater aquifers.

2) City of Los Angeles, Department of Public Works, Bureau of Engineering — a
Utility Permit was obtained for each location from the Bureau of Engineering.
This permit regulates the construction of utilities within the public right of way,
including conformance to adopted standards and specifications for public works
construction.

3) City of Los Angeles, Department of Public Works, Bureau of Street Lighting —
approval to encroach within the street lighting utility corridor was obtained for
each location from the Bureau of Street Lighting. This permit allows the
construction of utilities within the area of the sidewalk / parkway reserved for the
installation of street lighting systems. Monitoring well locations not approved for
construction within the sidewalk or parkway were located within the street
pavement area.

4) City of Los Angeles, Department of Public Works, Bureau of Sanitation —
modification to the Industrial Waste Discharge Permit for discharges to a sanitary
sewer located on LADWP property was obtained as needed for the program from
the Bureau of Sanitation. This permit modification sets the requirements for
discharge of wastewater into the sanitary sewer; establishes water quality
requirements and sets reporting requirements for such discharges.

5) City of Los Angeles Department of Transportation — Worksite Traffic Control
Plan approval was obtained for each site from the LA Department of
Transportation. Such approval provides requirements for installing of temporary
traffic signs, barricades, and control devices; sidewalk, traffic lane and road
closures; and pedestrian and vehicular detours.

6) Los Angeles Police Commission — Variance from the Noise Ordinance was
obtained for each site from the LA Police Commission. This variance provides
requirements for allowing nighttime construction to occur between the hours of 7
pm to 7 am. Approval of the variance is subject to the approval of the
Councilmember representing the affected City Council District(s).
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7) California Regional Water Quality Control Board, Los Angeles Region — a
National Pollution Discharge Elimination System Permit was issued for the
construction program. This permit regulates discharge of wastewater from
construction sites into the storm drain system; establishes water quality
requirements and sets reporting requirements for such discharges.

Work with Regulatory Agencies and Governmental Officials

LADWP will continue to encourage the EPA to develop a long-term,
comprehensive solution for existing and emerging contamination issues in the
Basin. In addition to the EPA, LADWP will work with the Los Angeles Regional
Water Quality Control Board and the California Department of Toxic Substances
to find and hold polluters accountable for cleaning up the basin.

Community Impacts

The construction process disrupted the traffic in the immediate area of the well
drilling project. The LADWP worked in concert with the LA Dept. of
Transportation to minimize traffic impacts.

The LADWP organized the construction site in such a way, as to minimize the
sound created during the well drilling process. Fencing and sound walls were
utilized as needed.
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Appendix B-1: Media Coverage

Media coverage
Advertisements
Press releases

News articles/reports
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LADWP to build treatment centers to tap contaminated groundwater

Fune 24, 2013 12:00:00 AM PDT
By Robeit Holgin

NORTH HOLLYWOOD, LOS ANGELES - Plans are announced to budld the world's largest gronndwater
treatmient center at a Superhund pollution site. It%s the San Femando Valley. The Los Angeles Department of
Water and Power (LADWE) says the expensive plan is a good wwvestment.

There are rwvo separate facilities that wonld mm the contaminated groundwater under Los Angeles into suitable
drinking water. It won't come cheap: We're talking aboat $600= to $300=-million. But the Department of Waler
and Power says it will pay off in the long ma.

There is plenty of ground water undemeath the San Fernando Basin. The problem is that muoch of it is
contammied, to the point that the Department of Water and Power stopped wsing it

“Cuivently over half of the wells that we have i the San Fernaido Valley are imoperable, We can't plisip ot of
them.” said James McDaniel. DWP senior assistant general manager,

MeDamdel says the contamdnaton from mdustmal solvents and other chemicals forced e WP to abandon the
Valley's groundwater. Insiead, Los Angeles imports much of its warer from Northerm Califormnia

"Right now we're having to buy expensive imported water to replace that lost supply.” said McDraniel

As a result, the DWP s planning 1o buald e world's largest groundwater treatment center to be housed at two
locations, one in North Hollywood mear Vanowen and Lankershim, and another one near the intersection of the §
amed 170 freeways,

“I's a change i approach. bt its alse a change in the engimesnng realities that we have out thers,” said
MieDandel.

The two facilities will cost an estunated $600- to $800-million, but McDaniel says it will eventally save
ratepavers money becanse the new plants will reduce LA s dependency on water brosight i from other parts of
the state, which has seen a price increase of 84 percent over the past decade.

"W have bonding capacities so that we can spread the costs out over time. It'll be a good deal for our costomers
compared 1o the cost of buying more imported water,” saud MeDaaxiel.

Dol axgeect to s2e the treatmen cenlers in operation anyvtime soon. They won't be online wntil de vear 2022
Bt still, the DWFP says it's mmportant fo start planning for LA ‘s fomre.

“We're going 1o keep dnving that conservation message hoae,” said McDaniel “But we need o have more
reliable local supplies.”

The DWF owns its owmn adquifer thal brings water in from the Owens Valley, but it's producing less water than
ever due o cngoing drowght conditions,

Constuction of the new gromwhawater treatment facilities is set to begin in 2018,
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/a1 [P i tusld groundwaber Sroimaent plants on Superiond sio - Los Sngeles Times

Times

o Bsch b i prmad e

DWP to build groundwater treatment plants on Superfund site

The foeiftnies wall restore puemping of drinking sater from seores of contaramated Sarn Fernande Valey wells, [essening [ 4 s refionee
an imported waler, agency s

duine 23, sy | By Lows Sahages, Lot Angeles Tomes

The Lo= Angebes Department of VWater and Pewer plans to baild the workd's largest growmdwater treatment cenber over one of the largest Superhmed pollution
subis i 1 Uit State: the San Fernando Basin.

Twots plants seting & pombivssd S oo million to §6o0 mlksn will restore groambsater pomping of deinking water from seores of Sam Famands Valley wells
that the [P beegim cloning in o 1080, She utilih caid. The plants alan will ensare that ofher welis remain open daspite polkstion phomes stesdih- migrating m
their direction.

The plans muark 2 muger shaft af [RYP, reversing 4 trand of recsnt decadas in which the urikey kas offsst dimmashing we of groundwater with mmports frem
Teorthemn California and the wstern Swerra

“Thy movyg, we plan o reducs our porchases of mmyocbed water by hall,* said James Mrlomiel the (A s sorsor assistant general manager.

The shift = v becarase ez | restrictions in the Sierra have reduced those imports and because the oost of waber from the Dorth has risen
alarply — B oves the last decids.
The Sam Farnamdi Basin aecounts for more has 8o of tha ay's otal loeal wateer mghts, bt beermso of i s of tome b 5 mrding

bemaralent chronmem, perdilorate, mirates azd the o wkloroetydene. only about half of s 115 groundwater production wells sre usable.

A the carrernt rate of magratwn of polletasts, the oty wonld be unsbls to use most of s grotushealer enflesents i fhe baem et him fve 8o seven vears,
doreg it to ey and import more expensive waber from the Metropolitan W ater District, [RF officials sed.

e tretoment center will be buoilt om EYP pooperty in Horth Hollywood st nerth of Vanewen Street, between Moredla and Hinds avernes. it will process
thires bt 8 mtich wites peer et an thee wnnrhds Larpest siibing groesscater treatinenit fachity, officials sl The [MWP will biild & seonned, shghtly smalles
cmtiler fear The i ersection of the £ and 7o Freewns.

Comestruction is bo begm in Gee pears. said klarty Adoms, director of water operations for the DWP. The [T bopes to have both cenbers operating by noaa,
produring abost & quarter of the =z billion galloms the city comames sach year.

The cost of the trestment renters will be larpely horne by ratepavers, hacked b mrmicipal bond ssles amd spread out over 30 to g0 vears, Mol el said. The

suti oF ths rare surreas for the project las vet 1o be determined, and the wiling sd o expects o febd momy questions from poble offeals ssd st a e
plare meree foreard.

Part of the oost will be offset by reducing demand for more expensive imporied worter smd {rom finascial compessation under the federal Superfund s,
ehich Fegires pavesnis by partias responsii tor

ver the Lum darade, Joval groundwater has provided about 1% of te eity's total snpples. and searty 30% m droughs vears. Aboot 6% eame from the Les
Angebes Aquadact sysham in the sastern Sierra Revada and 52% from Mstropolitan VWater [Rstnict suppées pumgesd broas Rerthern Califormia.

This year, aired cogoing deought seaditions, the Las Angeles Aquedhact svatenn s comventng ke wates fromm the Sierra thas at any e sinos it was balt in soas.
Ermironsmenitad o mrem weloammsd pews abw te traarmant plante

“The key thing 15 that Loa Angeles i3 Iooking abead. With chmate changs, we can oo longer rely on snow in thee Sierrs Nevads range bo be our reservonr,” said
Commser Everts, sxsentive director of the Southern Califorre 'Watershed Allanee, sasd envis nital orgaemtions have wanted to recharge the aquifer with
more storm waser and other sowrees “tat [WE said it wasnt possibbs becamse of the polhtion ~

“It's emeiting that the [¥YP & finally mewing forward with greater relianes om lozal water sapplies, * Mark Gold, assoetate director of UCLA's Institmte of the
Esnvironment and Sustunabdivy, sad, "However, it's bong oveedus, Dould they have dotes this fve vears ago? Ve "

The basuy's gresnduarer was eostandnatad primarily by inprogsr sorage and hasdhig of chlorinated sobests, indlading inchlersabiviess, il kv s
TCE, wihuicli was widehy used after World War Il to degrease metal and slertromic parts. The scivents were domped mbo disposal pits and storage tamks at
radusieiad plassts ane mhitary basss, where 1f seeped o the squler,

har AT s from ammheks e sheps and jimbyarde. nleed Lsdfills, dry daamors, paunt dhofe, sbroims plring bt isd barane
dairy and agricalteral opecations.

Pt Patbchem |atirroems oy iprert 20 My ZM o o - m b - 20 06 L
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AN DWW F o ke groundwaker rnaatment piants on Supertund sie - Los Angeles Times.
The EPA detarmsned in 2041 that TCE eam causs kidney and Ever sancer, himpheama asd other baahth problams.

Tis pubihe can be exposed ta TCE | ways, inciuding by showseing in inated water and by breathesg s in hoomes whire TCE vapors have
imtruded from the svil. TCE's from rimted ground: il sovil inbis thie indaor air of overiying buildings is 5 major concern.
The WP & hy drilling wells Shroughout e region o mentihy o many contamiminds a1 possbie md develop strabepes for remeving them,

sand Seen Rewighani, director of [RVF's waber snginssrng and techuneal srvices. Each contamenast will require its swn spacinkinad purification process.

For cxeple, the surrent process for removing TCE is o pump waber bo the top of an asration tower axd, 25 the water flows back dows, we am upward hilowsr
to setd a commereurrent throagh it TCE berosmes trapped and = vaporized imto s controllad strstresm that s then ftered throngh setivated carbos o ensare
huat 11 i 1o pedaased vin the atmaspheara.

louts sshagun@lanimes.com

Los Anpeles THMES cornehs 2o Lo dngebes Times T by Wivnad | Tndenbe Dirte | Provacy Pobsey | Teems of Semace
gy Narhtes Lot corn/prin® 201 Vun o e mew ater - 20N an
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DWP looking at new groundwater cleanup projects in the San

Fernando Valley y
By Fick Orioy, ST Wiirer DailyMews.com

An ambitous plan to recover more groundwater from the San Fernande Valley is being explored by the
Department of Water and Power in a long-term propasal to clean up contaminated water and double the
amount now available,

The utility is in the process of drilling 27 test weils around the Valley to determine what contaminants are in
the water and what steps need to be taken 1o make it safe for human consumption

If the results come back as sxpected, the utiity hopes to build two plants, costing between $600 million
and $800 million to clean the water over a five-year period, said project enginesr Susan Rowghani,

Rowghani said that decision could be as much as two years away and would occur enly afier a full
environmental impact report is completed.

The first and largast would be in Morth Hollywood and a second at the junction of the 5 and 170 Freeways,
I built, they would produce about 30 percent of the city's water needs, officials said.

DWP spokesman Joe Ramallo said the purpose of the plants its to take advantage of natural water
supplies in the region.

“The key issue is we are looking at our native supply because of the increasing cost of imported water and
the cast of the investment 1o do this,” Ramallo said. "We need 1o clean up our groundwater so that we don't
put clean water into the aquifer.”

Rowghani said the test wells results will be analyzed for a decision on how next to proceed that will be
presanted to the board of Water and Power Commissioners.

Ratepayer Advecate Fred Pickel said the proposal seems to carry high costs that he would want to study.

*The most expensive water is the water you don't have,” Picke! said. "All our major water supply sources
are under cost and quantity squeezes fram environmental and climate msks.”

Locally, the proposal deaw genseal pralse.

City Councilman Paul Krekorian, whose district covers much of the affected area, called the program
overdue.

“For far too long, because of the contamination of the San Fernando Valley's groundwater, Los Angeles
has besn forced to adopt the nonsensical practice of importing water from distant ressrvoirs while at the
game time draining virually al of cur local rainfall out 19 the ocean,” Krekorian said,

"Remediating that contamination is long overdue, and the significant steps planned by the DWP are
esseniial to enhancing a local water supply that is far more cost effective for ratepayers and also far more
sengitive to the envircnment.”

Krekorian said the proposal will allow the city to implement measures to recapture stormwalter, save money
and improve water quality.”

Page 1 of & Fieb 08, 2015 02 46:17PM MST
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Councilman Jose Huizar, chair of the Energy and Environment Committes, said he supporis the idea of
increasing local water suppfies.

“Minety percent of our water comas from outside the city and the watsr we import fram (Matropalitan Water
District) is increasingly axpensive,” Huizar said.

“As long-distance water sources become more volatile and costly, our reliance on imported water is only
going to get tougher and more expensive,

"Sensible, long-term planning for our local water is the prudent thing to do. Provided it can be done using
the mast stringent safeguards, cleaning up our local groundwater could be an important component of a
sustainable water supply for Los Angeles.”

Liza Sarkin of the Studio City Neighbarhood Council also embraced the proposal.

°l think it's about time,” Sarkin gaid. "My great-grandfather came here in 1911 and didn't buy in the Valley
because of the water problems.

“Thizs pollution should have been cleaned up In the 19905 and the fact is, we have been sucked dry by the
DWP. There is plenty of water underground that they decided they didn't want to bother to treat ™

Jill Banks Barad of the Valley Alliance of Neighborhaod Councils said the idea should have been
implementad years ago.

“We need to reduce our reliance on outside water and we need to do more o recharge the groundwater,”
Barad said, adding residents nesd 1o be prepared for a higher cost.

“We have the technalogy now to do it, but it will be more costly than anticipated, and to make this
technological leap to build the world's largest treatment center will certainly run over budget.”

The DWP has eight major water fields within the Valley that account for 1135 wells, which were ingtalled
between 1924 and 1991,

The decision to look at the local water supplies comes as the continuing drought is expected to reduce
water supplies fram the Los Angeles Aquaduct, maaning the utility will have to purchase more sxpensive
water from the Metropolitan Water District.

The clean-up pians, which are on federal Superiund sites, still have a long way to go with approvals
needed from the board of Water and Power Commission and the City Council.

Cost of the plants will generally be covered by ratepayers, but will be less than the price of purchasing
water, officials said,

Contaminants in the water have built up over the years and includes trichoreethylene, known as TCE. a
degreasing solvent, as well as the remnants from auto shops, junkyarde, dry cleaners, paint shops and
other businesses.

In the 1980s, the DWP was forced to shut down a number of its wells because of the contaménant problem.

rick orlov@dailynews.com
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Appendix B-2: Summary of Briefing with City Council District 6

A meeting with the representatives of City Council District 6 was held on
Thursday, January 20, 2011 at the Van Nuys City Hall at 3:00 p.m.

The following is a brief re-cap of the meeting with representatives of the sixth
Council district.

Meeting with Council District 6 on the San Fernando Valley
Water Quality Monitoring Wells

Thursday, January 20, 2011

3:00 p.m. Van Nuys CD6 Field Office

Attendance:

Mr. Jose Cornejo Chief of Staff
Ms. Olga Ayala Field Deputy
Mr. Rueben Zarangoza Field Deputy
Mr. Edward Martinez Field Deputy
Ms. Sulma Hernandez Assistant Field Deputy
Mr. Alvarez Lurdes Council Aide
Ms. Lynda Levitan Field Deputy
Mr. Greg Reed LADWP

Ms. Moral Sarkissian LADWP

Mr. Greg Bartz LADWP

Ms. Kim Hughes LADWP

The meeting opened with Mr. Greg Reed presenting an overview of our water
supply situation and the City of Los Angeles’ water rights and ground water
sources. He explained that the LADWP provides approximately 10% of our water
supply from our groundwater source. A packet with an overview of the project
and the details was shared with a copy for each attendee.

The LADWP’s key well areas are in the San Fernando Valley, the Harbor area,
the South LA area and the Sylmar area. These areas comprise the major zones
for the City’s pumping rights.

There are areas of contamination in the San Fernando Valley aquifer due to past
chemical dumping in the 1940s through the 1960s. Chemicals utilized in
manufacturing and other industrial uses were discarded and found their way to
the aquifer.
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The key LA pumping fields in the San Fernando Valley include the following:
-Tujunga Well Field
-North Hollywood Well Field
-Rinaldi/Toluca Well Field

Council District 6 and LADWP staff had an extensive discussion of local issues,
concerns, and precautions to protect constituents from the impacts of well drilling
construction. Numerous suggestions were received and have been incorporated
into collateral materials and the overall outreach strategy for the RI/FS phase of
the project. Below is a summary of the key insights and suggestions provided by
CD 6 staff.

Areas of Emphasis Cited by City of Los Angeles Council District 6 in Order
of Priority

1. DWP outreach staff to have cultural understanding and affinity for the
community, with accompanying second language skills for Spanish and
Armenian. Many of the area residents do not maintain a 9-5 work
schedule; include introduction of work crews to the residents at each site
area to facilitate communications and good relations during the course of
the construction work.

2. Emphasize the environmental safety and water quality focus of the
program and importance of the SFV basin groundwater remediation to
mitigate impacts to outside water sourcing in the event of natural disasters
particularly earthquakes.

3. Define steps taken to ensure safety, particularly for neighborhood children,
at and around the work sites, including any potential for falling into the
wells or excavations.

4. Exercise all possible reasonable flexibility, in well-site selection, to
minimize impacts to residents.

5. Provide assurances that ongoing maintenance and post-construction
cleanup of the work sites, as well as restoration of the public right of way,
especially sidewalks and parkways, will be adhered to; sidewalks should
be restored to better-than-original condition; there is skepticism in the
community regarding DWP responsiveness to their concerns and attention
to details in addressing concerns is important; make these items a part of
the written agreement with the contractor to ensure compliance.

6. Sensitivity to specific needs of individual residents impacted by the work
sites, particularly access and medical issues. CD 6 staff to check on
residents’ status in regard to this issue prior to commencement of well
construction.
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7. Should the need for filing of damage claims arise, prioritize any program
related claims and make the process a positive experience for those
legitimate claims; there is skepticism in the community regarding the DWP
claims process based on several residents experience with claims filed
during construction of the nearby Parthenia Trunk Line project in the past
two years.

8. Incentivize residents to accept the project by reasonably accommodating
needs and requests based on an assessment of individual circumstances
resulting from program impacts

9. Work with CD 6 staff and the Arleta Business Watch group to determine
list of key stakeholder early interview list for the area’s business
community.

10.Recognize that word-of-mouth communication regarding what'’s taking
place in the community is very important in this area and that good will
gained from residents on the initial four well-sites will ease the path to
acceptance in the communities where the remaining wells will be sited;
refer to successful collaborations with communities on projects, such as
the Elmer Street storm water capture street landscaping project in Sun
Valley, during community outreach.

11.Use checklist to ensure these recommendations are adhered to.

12.Information repository should be established at a local Valley library rather
than at the USEPA repository at the Burbank library
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Appendix C: CEQA Process

California Environmental Quality Act (CEQA)

The California Environmental Quality Act (CEQA) is a California statute passed in
1970, shortly after the United States federal government passed the National
Environmental Policy Act (NEPA), to institute a statewide policy of environmental
protection. CEQA does not directly regulate land uses, but instead requires state
and local agencies within California to follow a protocol of analysis and public
disclosure of environmental impacts of proposed projects and adopt all feasible
measures to mitigate those impacts. [1] Because CEQA makes environmental
protection a mandatory part of every California state and local agency's decision
making process, it has become a model for environmental protection laws in
other states.

Policy

The CEQA statute, California Public Resources Code § 21000 et seq., codifies a
statewide policy of environmental protection. According to CEQA, all state and
local agencies must give major consideration to environmental protection in
regulating public and private activities, and should not approve projects for which
there exist feasible and environmentally superior mitigation measures or
alternatives.

Protocol

In addition to establishing a statewide environmental policy, CEQA also
mandates actions all state and local agencies must take to advance that policy.
Specifically, for any project under CEQA's jurisdiction with potentially significant
environmental impacts, agencies must identify mitigation measures and
alternatives by preparing an Environmental Impact Report, and may approve only
projects with no feasible mitigation measures or environmentally superior
alternatives.

The California Resources Agency promulgates the CEQA Guidelines, California
Code of Regulations Title 14 § 15000 et seq., which detail the protocol by which
state and local agencies comply with CEQA requirements. Appendix A of the
CEQA Guidelines summarizes this protocol in flowchart form.
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Exemptions

CEQA originally applied to only public projects, but California Supreme Court
interpretation of the statute, as well as later revisions to the wording, have
expanded the CEQA's jurisdiction to nearly all projects within California, including
those accomplished by private businesses and individuals. § 21002.1: "Each
public agency shall mitigate or avoid the significant effects on the environment of
projects that it carries out or approves whenever it is feasible to do so." For
private projects, CEQA applies when a government permit or other entitlement
for use is necessary.

Ministerial Decisions

In general CEQA applies to any land use activity, but there are many details in
determining if a project falls under CEQA or not. General rule of thumb has been
that CEQA applies to any discretionary project that is a project that requires
approval by a state or local government body. This includes building projects as
well as planning documents such as general plans and zoning ordinances. In
general, CEQA does not apply when only ministerial approval is necessary, such
as a building permit application. The presumption is that CEQA would have
already been applied to such projects during discretionary approval process.
There are however both times when CEQA does not apply to discretionary
decisions and times with CEQA does apply to ministerial decisions.

Abrogation

The California state legislature has, on occasion, abrogated CEQA such that
specific projects could proceed without an EIR.

Lead Agency

When more than one agency is involved in a project, the agency with "primary
responsibility for approving a project” is the lead agency, for purposes of
following the CEQA protocol. Other agencies with responsibilities for approving a
project are responsible agencies. The lead agency is normally the agency with
general governing powers, such as a city or county. Agencies with limited
governing powers, such as public utilities and parks and recreation districts, are
normally responsible agencies.

Significance Study

To comply with CEQA, a lead agency must first prepare an initial study to assess
whether a project will have no environmental impacts, less than significant
impacts, less than significant impacts if mitigated, or potentially significant
impacts.
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Thresholds of Significance

Under CEQA, every agency in the state "is encouraged to develop and publish
thresholds of significance" against which to compare the environmental impacts
of projects. Such thresholds are to be published for public review and supported
by substantial evidence before their adoption. A lead agency will normally
consider the environmental impacts of a project to be significant if and only if they
exceed established thresholds of significance.

Results

If the lead agency determines the project could have no significant environmental
impacts, no EIR will be necessary, but the lead agency must prepare a Negative
Declaration (Neg Dec) explaining the agency's decision. If the project could have
significant environmental impacts, but the developer has revised the project to
mitigate those impacts to a level of less than significant, no EIR will be
necessary, but the lead agency must prepare a Mitigated Negative Declaration.
Finally, if the lead agency determines the project may have significant
environmental impacts, the lead agency must prepare an EIR. [11]

If the lead agency adopts either a Neg Dec or a Mitigated Neg Dec, the agency
must make it available for public review and comment before further action is
taken on the project.

Environmental Impact Report

According to case law, the requirement to prepare an EIR is "the heart of
CEQA."[13] An EIR serves to inform governmental agencies and the public of a
project's environmental impacts.[14] Further, an EIR proposes mitigations and
alternatives which may reduce or avoid the environmental impacts; as the EIR is
considered the heart of CEQA, mitigation and alternatives are considered the
heart of the EIR.[15] One alternative that a lead agency must usually consider is
the no project alternative, that is, cancellation of the project and anticipated
proposals of new projects in its place. Among all the alternatives, the EIR
identifies the environmentally superior alternative; if the environmentally superior
alternative is the no project alternative, the EIR identifies the environmentally
superior alternative among the other alternatives.

In general the lead agency hires an outside consultant, paid for by the entity that
proposed the project, to prepare an EIR. The lead agency must make a draft EIR
available to public review and comment before a final EIR is approved.

LADWP Groundwater System Improvement Study 288
COMMUNITY INVOLVEMENT PLAN — MAY 2015



Feasibility Study

Upon adoption of the final EIR, the lead agency studies the mitigation measures
and alternatives proposed by the EIR for feasibility. The agency may approve the
project only if all mitigation measures and environmentally superior alternatives,
including the no project alternative, are infeasible.

LADWP San Fernando Valley Groundwater Basin Monitoring Wells Project
CEQA Review Process

The LADWP and its partners reviewed the planned well project and submitted an
overview of the program for CEQA consideration. The proposed project was
found to be exempt from developing an EIR and a copy of the CEQA “Notice of
Exemption” is included. The LADWP will continually work in concert with all
environmental guidelines.
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San Fernando Basin Groundwater Monitoring Wells Construction
Project

PROJECT LOCATION: Twenty six locations throughout the San Fernando Valley, Los Angeles, CA. The
final specific siting of each well is still to be determined but the attached maps show the approximate locations
(intersections) of each well. Well locations will be sited to optimize monitoring along the water flow path to the
City’s water supply wells and are subject to the approval by the California Department of Public Health.
Factors include locations of known or suspected contaminant releases, water quality data, hydrogeologic
information, groundwater flow modeling and areas where groundwater data does not exist. See attached project
description and list of intersections/maps.
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San Fernando Basin Groundwater Monitoring Well
- Installation Project

Program Description

The Los Angeles Department of Water and Power (LADWP) is planning to install 26 new groundwater
monitoring wells, with depths of up to 1,000 feet, from approximately May 2011 through February 2013.
The majority of the wells will be located in residential areas of the Northeast San Fernando Valley, in
Council Districts 2, 6 and 7, including the communities of Arleta, Sun Valley, North Hollywood, Panorama
City and Van Nuys. The testing of water from these wells is planned to occur quarterly until 2015,

Purpose
Collection and analysis of water samples from these wells will enable LADWP to compile data needed to

determine the nature and extent of groundwater contamination and select the appropriate remediation
methods. The wells are part of a larger long-term LADWP program to develop projects which will recover
the City's use of the groundwater stored in the San Fernando Groundwater Basin, which has historically
supplied as much as 30% of the City's water supplies during drought years. Currently, only about 11% of
the City's water supply comes from local groundwater sources. These wells are for water testing only and
will not be used to supply the City's water needs.

Clean up of the contaminated San Fernando Groundwater Basin will allow the expansion of groundwater
storage, increase the availability of the City's local water resources, and reduce Los Angeles’ dependency
on expensive imported sources of water to ensure a sustainable supply to meet future needs.

Construction Schedule
Each well takes two to four months for construction and operational integrity. Work hours will generally
range between 7 AM and 7 PM, Monday through Friday, with overnight construction for one period of 24-
48 hours required for each well. The duration to complete the entire program of 26 wells is estimated to
take approximately 20 months assuming multiple locations are under construction at the same time. The
5 phases of construction of an individual well are:
Phase 1: Mobilization (Duration: approximately 2 weeks)
o The drill rig and other construction equipment set up at the worksite
o Sections of the sidewalk closed off for public safety

Phase 2: Pilot hole drilling (Duration: approximately 4 weeks)
o Drilling will occur (mufflers and other noise reduction equipment used to reduce noise
when possible.)
o Truck traffic: About 10 pickup trucks daily
Phase 3: Well Construction (Duration: approximately 4 weeks)
o During this phase, the installation of well casings requires one 24-48 hour period of
continuous construction. (Halting work during this installation could cause the
drilled borehole to collapse, resulting in major delays.)
o Drill rig and pipe trailer removed out and taken to another well installation site
o Truck traffic: 5 — 7 pickups daily and one large truck daily to haul away soil
Phase 4. Demobilization (Duration approximately: 3 weeks)
o Well pumps installed and tested
o Well heads constructed flush with the ground surface
o Construction equipment removed from worksite
Phase 5: Water sampling (Frequency & Duration: initially several times for one month &
thereafter quarterly through 2015)
o LADWP will regularly collect and test water samples from the new wells for
approximately one month following construction
o After initial sampling is complete, each new well will be sampled once quarterly
o Sampling team consists of one to three sampling technicians in a marked LADWP
vehicle.
o Samplings take a few hours to complete
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The following map shows the approximate locations of groundwater monitoring wells to

be constructed in the North Hollywood Wellfield.
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North Hollywood Wellfield Intersections:
Hart St and Saint Clair

Bellingham and Dehougne

Hamlin and Coldwater Cyn

Delano and Greenbush

Sylmar and Vanowen

Murietta and Schlitz

Stansbury and Stagg
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The following map shows the approximate locations of groundwater monitoring wells to

be constructed in the Tujunga Wellfield:
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Tujunga Wellfield Intersections:
Wentworth and Woodale

Chase and Greenbush

Wentworth and Cranford

Arleta and Bracken

Tonopah and Laurel Canyon
Cranford and Montague

Terra Bella and Bartee

Wingo and Haddon

Oneida and Van Nuys
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