
Description

LADWP’s Home Energy 
Improvement Program (HEIP) 
offers free energy efficient 
upgrades for residential 
customers and their families, 
designed to help reduce their 
energy bills by making their 
homes more energy efficient.

Through the program, an 
assessment of a customer’s home 
will be performed by one of our 
trained technicians to identify the 
most appropriate and effective 
improvements available.

How to Apply

Customers must complete a 
one-page application which can 
be downloaded at 
www.ladwp.com/heip.

Eligibility

Applicants must be an LADWP 
residential customer. 

*Property must be Single-Family,
Multi-Residential (4 units or less),
Condo, or Townhome

*Property must not have previously
participated in the program

ladwp.com/heip

For More Information

Visit: www.ladwp.com/heip

Email: HEIP@ladwp.com

Call: 1-888-822-8497

Please note: 
This program is 

subject to change 
or terminate 

without notice.
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